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The OAPC supports uniform provincial regulation of non-ambulance transportation services 
(NATS). The OAPC further supports the Provincial government as the regulator.   
 
Key OAPC recommendations include: 
 

1. Differentiation between public sector emergency medical / paramedic services is essential. 
 

a. NATS employees must not present themselves as paramedics, nor should they be similar in 
appearance to paramedics. 
 

b. NATS vehicles must be clearly distinguishable from emergency medical / paramedic service 
vehicles.   There should be no use of terminology such as “medical”,  nor should there be 
typology similar to “ambulance” or “paramedic” or “EMS” or “Emergency Medical Services”.  

 
2. Standard first aid / CPR training inclusive of automatic external defibrillator and with oxygen 

delivery maintenance components are sufficient.  Other training modalities should include:  “Do 
Not Resuscitate” protocols, gentle persuasion techniques, and management of cognitive 
disorders. 
 

3. Equipment should include an appropriate stretcher, PAD, and oxygen (similar to an EMS 
configuration).  It should also include basic first aid supplies, appropriate and sufficient linen, 
and proper cleaning / disinfection materials and areas to safely dispose of waste and linen. 
 

a. Simple vans should suffice (similar to a type II ambulance) with appropriately secured stretchers.  
There should be an amber warning light (for access to aircraft). 
 

b. There should be suitable strength and engineering certification of the stretcher retention 
systems similar to current EMS standards.  Materials that are impervious to moisture and can be 
cleaned and disinfected (infection control) should be utilized. Vehicles should allow for two 
possible stretcher egress points in the event of a collision. 

 
c. There should be appropriate standards for securing the patient to the stretcher. 

  
d. The care area should have seatbelts available for each passenger. 

  
4. Either “maximum” standards or a “single” standard should be applied.  There should be no 

opportunity for entities to engage in scope or service “creep”.  This maintains differentiation 
from emergency medical / paramedic services but also provides for a “level playing field” for all 
entities and entrants to the market.  These standards should be geared toward safe 
transportation requirements and supportive of providing assistance with “daily living” (patient 
transfer, washroom assistance, feeding) if required.   
 

5. There must be secure funding for private sector operators.  The funding source should be 
separate from current funding regimens for emergency medical/ paramedic services.  There 
should be consideration to set fees for transportation between any health care facility or 
residence.  A set transport fee with the ability to bill for mileage based on established values 
may be incorporated. 
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6. The regulator should be the Province of Ontario.  Municipally based emergency medical/ 
paramedic services do not currently have the resources to perform this function and consist of 
more than 50 operators.  While the market could be “self-enforcing” it is important the 
regulator has a direct oversight role through inspections, certification and monitoring. 
 

 
The OAPC urges that costs related to regulation and the provision of this service are carefully 
considered so the service providers, hospitals, and patients are not unduly burdened.  Further, the 
funding regimen needs to be separated from hospital operating funding.  Current provincial funding to 
emergency medical / paramedic services should not be diverted to NATS.  A market should be 
established that provides for secure and sustainable revenue for the NATS providers. 
 


