
 

 

EPCR BUSINESS SPECIALIST  
 

Ornge is a modern, vital, evolving organization that is dedicated to providing the highest quality transport medicine 
services to the province of Ontario.  From air transport services to our critical care land transport program, we 
provide a range of services to patients and hospitals across the province.  We are looking for individuals who are 
dedicated and energetic and who are looking for a career with a dynamic, patient-focused organization.  Ornge is 
committed to creating and promoting diversity, accessibility and inclusion in the workplace. 
 
Position Available:  EPCR Business Specialist  

Status:                     Full Time  

Location:   5310 Explorer Drive, Mississauga, ON 

Reporting to:  Justin Pyke, Manager, Professional Standards 

Department: Professional Standards and Compliance 

 
POSITION SUMMARY: 
 
 As a member of the Operations Team and reporting directly to the Manager, Professional Standards, you will be 
responsible for maintenance and development of the electronic patient care report software systems. The position will 
provide service and solutions to meet Paramedic Operations business requirements and provide ongoing support, 
problem resolution, training, installation and development for Paramedic Operations technology. With a strong 
understanding of ambulance service operations and paramedic clinical requirements, the EPCR Business Specialist will 
support required improvements in the ePCR software to deliver improved ease of use for front line paramedic users, 
reporting and data quality and documentation related business and operational efficiencies. The EPCR Business 
Specialist will lead continuing consultative processes with front line paramedic staff, IT Department and Base Hospital 
program staff to deliver continuous documentation improvement.   
 
DUTIES AND RESPONSIBILITIES: 
 

 Provide primary application support for Paramedic Operations ePCR technology including systems upgrade 
planning and executive change control.  

 Administers the EMS Electronic Patient Care Records software suite from Zoll Data Systems (e-PCR).  

 Creates and maintains reports including Crystal Reports.  

 Advises on policy and procedure changes as they relate to the implementation of information technology. 

 Participates in the development of user requirements, analysis, design and process modeling.  

 Creates documentation and training materials for Paramedic Operations systems and applications and trains 
staff individually, in groups, and presentations. Provides Paramedic Operations-specific technical guidance 
and support to Paramedic Operations staff/ITS staff working on related programs. 

 Participates in the creation of system and support documentation for supported applications and applicable 
support processes. 

 
QUALIFICATIONS:  
 

 Minimum two (2) years in front line ambulance or CACC operations 

 Minimum two (2) years working with EMS related software platforms (dispatch, eCPR or similar) 

 Preferred five (5) years field experience 

 Preferred clinical background at the Primary Care Paramedic level 

 Knowledge of applicable legislation and related regulations including but not limited to the Ambulance Act, 
the Highway Traffic Act and the Occupational Health and Safety Act 

 Familiarity with MS Office Suite; Experience working on Projects an asset 


