
 
 

Competition #ON202002 
General Manager 

Chatham-Kent EMS 

Full Time Permanent 
 
Medavie Health Services Ontario is the subsidiary of Medavie Health Services 
responsible for the optimal operation and management of Chatham-Kent EMS, an 
integrated, pre-hospital care organization.  People are the biggest drivers of our 
success, and we are excited to continue to build a healthier community together.  As the 
service provider for Chatham-Kent EMS, we are looking for a General Manager who is 
committed to the delivery of innovative health care, safety and communications solutions 
through knowledgeable and caring professionals.  Our belief is in a better life for the 
communities we serve. 

Medavie Health Services is part of Medavie, a health services organization.  Together 
with Medavie Blue Cross, we are committed to providing innovative solutions that will 
improve the health of all Canadians. 
 
As a not-for-profit organization, Medavie is proud to commit an annual social dividend to 
the Medavie Health Foundation to support programs and initiatives aimed at addressing 
some of our country’s most pressing physical and mental health coverage. 
 
Located in Chatham, ON, the incumbent will be responsible to manage approximately 
100 primary care paramedics and support staff to meet the performance requirements of 
the ambulance service for the Municipality of Chatham-Kent.  Reporting to the Vice 
President, Operations, you will assist with the Company Corporate Strategic Goals, build 
staff capabilities, and implement changes to improve service levels.  The overall general 
role of this position is to direct and provide oversight for the workforce in a positive 
manner. 
 
The position entails, but is not limited to the following: 

 overall leadership, direction, wellbeing and control of Chatham-Kent EMS 

Services; 
 directs EMS patient care to ensure patients’ needs are met and the 

organization’s policies and procedures are followed while ensuring compliance 
with necessary regulatory agencies; 

 overseeing and participating in the recruitment and selection process for site 
paramedic staff; 

 demonstrating superior conflict resolution skills balancing assertiveness and 
sensitivity while successfully mediating conflicts; 

 provides education and guidance to staff on performance improvement; 
 maintains an active and good working relationship with area emergency 

response departments, fire and law enforcement, military and other ancillary 
services; assists in the development and implementation of EMS treatment 



protocols and procedures while actively working with Emergency Department to 
facilitate a mutually cooperative service; 

 ensures staff compliance and competency with emergency medical transport 
regulations, protocol and policy with occupational health and safety and infection 
control standards; 

 maintains all emergency equipment, supplies, and facilities in an orderly, clean, 
and functional manner; 

 communicates appropriately and clearly to the Senior Leader Team and all 
stakeholders keeping them appropriately informed of essential information;  

 stays informed of trends, advancements in pre-hospital medicine through 
continuing education, seminars, conferences, professional societies and journals 
and keeps staff properly informed; 

 knowledgeable on Mobile Integrated Health Programs and champions programs 
in the community 

 knowledgeable of incident command principles related to emergency 
preparedness and emergency planning; and 

 performs other related and similar duties as requested. 

As the ideal candidate for this role, you: 
 

 have completed an approved paramedic training program and are currently 
registered and certified as a paramedic in the province of Ontario (or equivalent); 

 have three or more years in a senior supervisory position, in particular in EMS 
management with a minimum of five years’ experience working as a paramedic; 

 possess a valid Ontario class F driver’s license in good standing; 
 are committed to providing stellar levels of customer/patient service and have a 

passion for business growth within Medavie Health Services Ontario; 

 possess and demonstrate leadership abilities with a proven track record for 
inspiring and motivating others; 

 are skilled in leading and developing staff; 
 use a positive and creative approach to problem solving; 

 possess outstanding communication, negotiating, and dispute resolution skills; 
and 

 have working knowledge of standard business computer programs (i.e. Microsoft 
Office Suite). 

 
A post-secondary education in business administration would be considered an asset.  
Regular business hours required, but some irregular hours can be expected.  Travel 
required throughout the province. 
 
If you are interested in working with a dynamic team of professionals and possess the 
necessary qualifications, please send your resume with cover letter to 
Matthew.Crossman@medaviehs.com  Please include the competition number 
ON202002 in the file name along with your first and last name. 
 
Competition closes July 14, 2020. 

We would like to thank all candidates for expressing interest.  Please note only those 
selected for interviews will be contacted. 



Medavie Health Services Ontario is committed to the principle of equal opportunity in its 
employment practices and to providing an environment free from discrimination and 
harassment for all employees. 

 

 


