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DISCLAIMER 

The Ontario Association of Paramedic Chief’s (OAPC) is committed to the Psychological Health 
and Wellness of all Paramedic Organizations, and as such provides these resources to all 
Paramedic Organizations to provide assistance in any way possible. 

While the OAPC has compiled these resources to ensure equitable access for all Paramedic 
Organizations in Ontario, it is the responsibility of each organization to review their resources 
annually, and provide any revisions to the OAPC. 

The OAPC provides this information however assumes no responsibility or liability for the 
quality or professional standard of services listed in the resource guide. The information 
contained in this resource guide is provided on an "as is" basis with no guarantees of 
completeness, accuracy, usefulness or appropriateness for the member utilizing any of the 
resources provided.  In short, and without limiting the generality of the foregoing, the OAPC is 
providing these resources without any obligation to do so and nothing herein shall form the 
basis of any relationship or advice to those requiring assistance, nor does the gathering of these 
resources form any contractual or other obligations between the OAPC and those requiring 
assistance. The OAPC shall bear no responsibility, contractually or otherwise, for the quality of 
resources, the lack of appropriate resources or any individual or organizations decision to rely 
on these resources rather than seeking specific professional assistance appropriate in the 
circumstances. 
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Phone Apps   

ACT Coach 

ACT Coach is a mobile application that uses Acceptance and Commitment Therapy 
(ACT) to help you live with unpleasant thoughts, feelings, and impulses without avoiding 
them or being controlled by them. In ACT, you are encouraged to commit to actions so 
that you can live your life by your values, even in the face of these unpleasant 
experiences. 

iOS App Store: ACT Coach on the App Store 
Google Play Store: ACT Coach - Apps on Google Play 

AIMS for Anger Management 

AIMS for Anger Management is a mobile application based on a training called Anger 
and Irritability Management Skills (AIMS) that is designed to help you learn skills and 
tools to allow you to: a) get along better with people, b) control your reactions to things 
that irritate you, and c) stop your anger from becoming so intense that it leads to 
negative consequences. Managing your temper may be tough, but it is possible.  

iOS App Store: AIMS for Anger Management  on the App Store 
Google Play Store: AIMS fir Anger Management  - Apps on Google Play 

https://apps.apple.com/ca/app/act-coach/id804247934
https://play.google.com/store/apps/details?id=is.vertical.actcoach&hl=en_CA&gl=US
https://apps.apple.com/ca/app/aims-for-anger-management/id1243035440
https://play.google.com/store/apps/details?id=gov.va.mobilehealth.ncptsd.aims&hl=en_CA&gl=US
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Blue Life Behavioural Health - Blue Life Coach 

 
  
Blue Life Coach is a behavioural health education and training toolkit designed to help 
law enforcement professionals lower stress, improve sleep, reduce emotional reactivity, 
increase situational awareness, sharpen mental clarity and problem-solving skills, and 
live life with more purpose and vitality. 
  
iOS App Store: Blue Life Coach on the App Store 
Google Play Store: Blue Life Coach - Apps on Google Play 
  
 
Breathe2Relax 

 
  
Breathe2Relax is a mobile app that teaches diaphramatic breathing to help in reduction 
of stress, tension, and anxiety - calming the body's flight or flight response to better 
focus the mind and body. It can be used as a stand-alone stress reducer or augment 
face-to-face care with a professional healthcare provider. 
  
iOS App Store: Breathe2Relax on the App Store 
Google Play Store: Breathe2Relax - Apps on Google Play 
  
 
 
 
  

https://apps.apple.com/ca/app/blue-life-coach/id1447499237
https://play.google.com/store/apps/details?id=com.app.bluelifecoach&gl=US
https://apps.apple.com/ca/app/breathe2relax/id425720246
https://play.google.com/store/apps/details?id=mil.dha.breathe2relax&gl=US
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Caring4WomenVeterans 

 
  
Caring4WomenVeterans is a mobile application for Veterans, Service Members, and 
others who are interested in learning about the unique needs of women Veterans. 
  
iOS App Store: Caring4WomenVeterans on the App Store 
Google Play Store: Caring4Women Veterans - Apps on Google Play 
 
 
CBT-I Coach  

 
  
CBT-I Coach is a mobile application for Veterans, Service Members, and others who 
are currently engaged in cognitive behavioural therapy (CBT) for insomnia with a 
professional healthcare provider, or who have experienced symptoms of insomnia and 
would like to improve their sleep. Features include: a) education about CBT-I and how 
sleep works; b) tips to help develop positive sleep routines and improve sleep 
environments; c) sleep diary to track wake and sleep times; and d) tools to help relax 
while getting ready for sleep or when trying to go back to sleep. 
  
iOS App Store: CBT-i on the App Store 
Google Play Store: CBT-i  - Apps on Google Play 
  
  
 
 

https://apps.apple.com/us/app/caring4women-veterans/id1053955794
https://play.google.com/store/apps/details?id=gov.va.mobilehealth.cfwva
https://apps.apple.com/ca/app/cbt-i-coach/id655918660
https://play.google.com/store/apps/details?id=gov.va.mobilehealth.ncptsd.cbti&hl=en_CA&gl=US
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CPT Coach 

 
  
CPT Coach is for people who are participating in Cognitive Processing Therapy (CPT) 
with a professional mental healthcare provider. This app contains support materials for 
a complete course of CPT to help patients manage their treatment, including between 
session assignments, mobile versions of CPT worksheets, readings, and PTSD 
symptom monitoring. 
  
iOS App Store: CPT Coach on the App Store 
Google Play Store: CPT Coach  - Apps on Google Play 
  
  
CrewCare 

 
  
CrewCare is a mobile application designed to provide mental health insight on an 
individual’s stress load and associated factors, as well as grow an aggregate non-
identifiable database to strengthen the emergency responder and healthcare industry by 
improving mental health research. 
  
iOS App Store: CrewCare on the App Store 
Google Play Store: CrewCare - Apps on Google Play 
  
  
 
 

https://play.google.com/store/apps/details?id=gov.va.mentalhealth.ncptsd.cptcoach3&hl=en_CA&gl=US
https://play.google.com/store/apps/details?id=gov.va.mentalhealth.ncptsd.cptcoach3&hl=en_CA&gl=US
https://apps.apple.com/us/app/crewcare/id1331119796
https://play.google.com/store/apps/details?id=com.imagetrend.crewcare&gl=US
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Depression CBT self-help app 

 
  
The Depression CBT Self-Help Guide provides education on depression and the best 
strategies for managing the symptoms. It encourages you to engage in self-care 
behaviors that can improve your mood. When you download the app, you’ll be able to 
complete a questionnaire that helps you identify the severity of your depression. Not 
available for iOS. 
  
Google Play Store: Depression CBT Self-Help Guide – Apps on Google Play 
  
  
Equipt Canada 

 
  
Equipt is a wellbeing and sleep app developed with leading health professionals. The 
app is designed to strengthen your physical, emotional, and social wellbeing by helping 
you to: develop healthy and sustainable lifestyle practices that enhance resilience; 
manage stressful situations, including distressing mood and thoughts; measure and 
track your wellbeing over time; plan for, and take action to be well; get support when 
you need it; adapt better to shift work by improving your on-shift alertness and post-shift 
sleep; and track your work schedule over time. 
  
iOS App Store: Equipt Canada on the App Store 
Google Play Store: Equipt Canada - Apps on Google Play 
  
 
  

https://play.google.com/store/apps/details?id=com.excelatlife.depression&hl=en_CA&gl=US
https://apps.apple.com/ca/app/equipt/id1457609115
https://play.google.com/store/apps/details?id=com.sparecreative.equiptapp&hl=en_CA&gl=US
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First 

 
  
First is a mobile application specifically designed for first responders that allows them to 
track missions or calls they have responded to, evaluate stress levels, and learn about 
how to protect themselves from stress injuries in the line of duty. 
  
iOS App Store: First on the App Store 
Google Play Store: First - Apps on Google Play 
  
  
Headspace 

 
 

Started by Andy Puddicombe, a Buddhist monk whose meditation training took him 
around the world, Headspace is a meditation app that can help you learn how to live 
mindfully. Each day offers a bite-sized guided meditation to millions of users in more 
than 190 countries. 
  
iOS App Store: Headspace: Meditation & Sleep on the App Store 
Google Play Store: Headspace: Meditation & Sleep - Apps on Google Play 
  
 
 
 
 
  

https://apps.apple.com/us/app/id1480925676
https://play.google.com/store/apps/details?id=com.nathanaelbennett.first&hl=en_CA&gl=US
https://apps.apple.com/ca/app/headspace-meditation-sleep/id493145008
https://play.google.com/store/apps/details?id=com.getsomeheadspace.android
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LifeArmor 

 
  
LifeArmor is a mobile application that is a comprehensive learning and self-
management tool to assist members of the military community with common mental 
health concerns. Touch-screen technology allows the users to browse information on 17 
topics, including sleep, depression, relationship issues, and posttraumatic stress. Brief 
self-assessments help the user measure and track their symptoms, and tools are 
available to assist with managing specific problems. 
  
iOS App Store: LifeArmor on the App Store 
Google Play Store: LifeArmor - Apps on Google Play 
  
  
LifeWorks by Morneau Shepell 

 
  
This wellness initiative provides access to confidential support and services for mental, 
physical, social, and financial well-being, anytime 24/7, from anywhere.  The Life 
Works-Work Angel app is free to download from the Play Store and Google Play.  By 
now you will have received an email to your work account from Lifework’s by Morneau 
Shepell with instructions to create your confidential personal account. You can also set 
up your account by accessing their website here.  We also encourage you to forward 
this to your home email to set up at your convenience.  
  
The App also allows to you invite your eligible dependents to the same confidential help, 
advice, and services by simply adding them to your profile.   
  

https://apps.apple.com/nz/app/lifearmor/id499648341
https://play.google.com/store/apps/details?id=mil.dha.lifearmor&gl=US
https://www.lifeworks.com/ca/
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MindBeacon 

 
  
MindBeacon™ empowers you to change your negative and anxious thoughts to feel 
and function better, improving your quality of life.  It begins with a comprehensive 
assessment that leads to a personalized care plan to improve your mental well-being.  
Your care plan includes access to a personal therapist. Through messaging, they teach 
you how to use the tools, answer your questions, and support you.  Your progress is 
regularly measured so your therapist can plan and optimize the program for you. 
MindBeacon™ is based on the approaches of Cognitive Behavioural Therapy (CBT), 
the most well-researched and established approach when it comes to treating common 
mental health concerns. 
   
iOS App Store: MindBeacon iOS App Store  
Google Play Store: MindBeacon on Google Play App  
  
       
Mindfulness Coach 

 
  

Mindfulness means noticing and paying attention to what is going on in the present 
moment, without passing judgment on it. Mindfulness has been shown to be effective 
for reducing stress, improving emotional balance, increasing self-awareness, helping 
with anxiety and depression.  The app provides a gradual, self-guided training program 
designed to help you understand and adopt a simple mindfulness practice. 
  
iOS App Store: Mindfulness Coach iOS App Store  
Google Play Store: Mindfulness Coach App on Google Play  

https://apps.apple.com/ca/app/beacon-guided-digital-therapy/id1161443953
https://play.google.com/store/apps/details?id=io.mindbeacon
https://apps.apple.com/us/app/mindfulness-coach/id804284729
https://play.google.com/store/apps/details?id=gov.va.mobilehealth.ncptsd.mindfulnesscoach&hl=en
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My Migo 

 
  
My Migo program connects you with Morneau Shepell’s team of Employee and Family 
Assistance Program (EFAP) experts to set and achieve health and wellness goals 
through a customized plan. With check-ins along the way, Migo will learn what’s working 
or what needs to be adjusted to keep you on track to achieve your goal. My Migo is 
confidential, and a partner that’s always there to help. 
  
iOS App Store: My Migo iOS App Store  
Google Play Store: My Migo App on Google Play  
  
  
OSI Connect 

 
  
Developed in partnership with Veterans Affairs Canada, OSI Connect is an app with full 
of helpful tools, such as self-assessments, videos of people telling their own stories of 
recovery from OSIs, advice for families and loved ones of people with an OSI, self care 
strategies, and resources for healthcare providers. 
  
iOS App Store: OSI Connect on the App Store 
Google Play Store: OSI Connect - Apps on Google Play 
  
  

https://apps.apple.com/ca/app/my-migo/id1172059012
https://play.google.com/store/apps/details?id=com.onetapsolutions.morneau.mymigo&hl=en_CA&gl=US
https://apps.apple.com/ca/app/osi-connect/id1364201381
https://play.google.com/store/apps/details?id=com.royalottawa.osiconnect&hl=en
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PE Coach 2 

 
  
PE Coach 2 is a mobile app for Veterans, Service Members, and others to be used with 
a professional healthcare provider who is trained in prolonged exposure (PE) therapy. 
The app will guide you through the exercises assigned by your therapist and allows you 
to track and record your progress. In addition, the app provides techniques such as 
controlled breathing that will help you tolerate and decrease your distress. PE Coach 
will help you remember and track your upcoming therapy sessions.  
  
iOS App Store: PE Coach 2 on the App Store 
Google Play Store: PE Coach 2  - Apps on Google Play 
  
  
Provider Resilience 

 
  
Provider Resilience is a mobile application gives frontline providers tools to keep 
themselves productive and emotionally healthy as they help our nation's members, 
retirees, and their families. The home screen gives a quick snapshot of the user's 
overall resilience rating - generated through user self-assessments - and a countdown 
clock showing how long until the user's next vacation. Compassion fatigue, burnout, and 
secondary traumatic stress ratings are automatically generated, allowing users to 
monitor their professional quality of life over time.  
 
iOS App Store: Provider Resilience on the App Store 
Google Play Store: Provider Resilience - Apps on Google Play 
  

https://apps.apple.com/us/app/pe-coach-2/id1281266434
https://apps.apple.com/us/app/pe-coach-2/id1281266434
https://apps.apple.com/us/app/provider-resilience/id559806962
https://play.google.com/store/apps/details?id=org.t2.pr&gl=US
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PTSD Coach Canada 

 
 
The PTSD Coach Canada mobile app can help you learn about and manage symptoms 
that can occur after trauma. Features include: 

• Reliable and current information about treatments that are effective 
• Tools for screening and tracking your symptoms 
• Convenient, easy-to-use tools to help you manage stress symptoms 
• Information on crisis support and how to get help 

  
iOS App Store: PTSD Coach Canada iOS App Store  
Google Play Store: PTSD Coach Canada App on Google Play 
  
  
PTSD Family Coach  

 
 
PTSD Family Coach is a mobile application for family members of Veterans, Service 
Members, and others living with posttraumatic stress disorder (PTSD). The app 
provides extensive information about PTSD, how to take care of yourself, how to take 
care of your relationship with your loved one or with children, and how to help your 
loved one get treatment. PTSD Family Coach includes tools to help you manage stress, 
including mindfulness exercises, tools to help you re-build your social networks, and 
tools to help with difficult thoughts and emotions.  
  
iOS App Store: PTSD Family Coach on the App Store 
Google Play Store: PTSD Family Coach  - Apps on Google Play 

https://apps.apple.com/us/app/ptsd-coach-canada/id616851357?ls=1
https://play.google.com/store/apps/details?id=ca.gc.veterans.ptsd.ptsdcoach&hl=en_US
https://apps.apple.com/us/app/ptsd-family-coach/id804318041
https://play.google.com/store/apps/details?id=gov.va.mobilehealth.ncptsd.ptsdfamilycoach&hl=en_CA&gl=US
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Road 2 Mental Readiness 

 
 
Recognizing that repeated application and practice of mental skills in the training 
environment improves retention and effectiveness, the R2MR program has expanded 
training beyond the classroom environment. This includes providing personal training 
tools directly to CAF members by developing a mobile application, improving the ability 
of CAF course instructors to coach mental skills in regular training activities, and 
improving the ability of the CAF leadership to mentor these skills through the career 
cycle. 
  
iOS App Store: R2MR iOS App Store  
Google Play Store: R2MR App on Google Play  
  
  
STAIR Coach  

 
  
STAIR Coach is a mobile application designed to supplement in-person psychotherapy 
using Skills Training in Affective & Interpersonal Regulation (STAIR). It also may be 
useful to people experiencing symptoms of trauma. STAIR uses cognitive and 
behavioral techniques to help with managing emotions and relationships. The 
application includes in-depth psychoeducation, interactive tools for emotion and 
behavior management, customizable reminders, and quick links to support 
  
iOS App Store: STAIR Coach on the App Store 
Google Play Store: STAIR Coach  - Apps on Google Play  
  

https://apps.apple.com/ca/app/r2mr/id1148743063
https://play.google.com/store/apps/details?id=ca.drdc.rddc.r2mr
https://apps.apple.com/us/app/stair-coach/id1567412251
https://play.google.com/store/apps/details?id=gov.va.mobilehealth.ncptsd.stair2
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 Stay Quit Coach  

 
  
Stay Quit Coach is a mobile application designed to help you quit smoking. It is 
intended to serve as a source of readily available support and information for adults who 
are already in treatment to quit smoking, to help them stay quit even after treatment 
ends. The application guides you in creating a tailored plan that takes into account your 
personal reasons for quitting. It provides information about smoking and quitting, 
interactive tools to help users cope with urges to smoke, and motivational messages 
and support contacts to help you stay smoke-free. 
  
iOS App Store: Stay Quit Coach on the App Store 
Google Play Store: Stay Quit Coach  - Apps on Google Play  
  
  
T2 Mood Tracker 

 
  
T2 Mood Tracker is a mobile application that allows users to monitor their moods on six 
pre-loaded scales (anxiety, stress, depression, brain injury, posttraumatic stress, and 
general well-being). Custom scales can also be built. Notes can be recorded to 
document daily events, medication changes, and treatments that may be association 
with mood changes, providing accurate information to help healthcare providers make 
treatment decisions. 
  
iOS App Store: T2 Mood Tracker on the App Store 
  
  

https://apps.apple.com/us/app/stay-quit-coach/id1604631896
https://play.google.com/store/apps/details?id=gov.va.stayquit&hl=en
https://apps.apple.com/us/app/t2-mood-tracker/id428373825
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Tactical Breather 

 
  
Tactical Breather is a mobile application that cen be used to gain control over 
physiological and psychological responses to stress. Through repetitive practive and 
training, anyone can learn to gain control of their heartrate, emotions, concentration, 
and other physiological and psychological responses. Features of the application 
include: a) introduction narrative to the benefits of tactical breathing, b) tutorial on how 
to use tactical breathing, c) practice mode to help you learn, d) settings page to change 
voice gender and graphics preferences, and e) except page provided by Lt. Col. Dave 
Grossman that displays several chapters from his book. 
  
iOS App Store: Tactical Breather on the App Store 
Google Play Store: Tactical Breather - Apps on Google Play 
  
  
Talkspace 

 
 
Talkspace connects you with a licensed mental health professional so you can receive 
therapy from your digital devices (computer, tablet, or smartphone). All of the therapists 
at Talkspace have over 3,000 hours of clinical experience and they’ve been carefully 
trained to provide online therapy. 
  
iOS App Store: Talkspace Therapy & Counseling on the App Store 
Google Play Store: Talkspace Counseling & Therapy - Apps on Google Play

https://apps.apple.com/us/app/tactical-breather/id445893881
https://play.google.com/store/apps/details?id=t2.tacticalBreather&hl=en_CA&gl=US
https://apps.apple.com/ca/app/talkspace-therapy-counseling/id661829386
https://play.google.com/store/apps/details?id=com.talkspace.talkspaceapp


End of Section 

VetChange 

 
  
VetChange is a mobile application for Veterans, Service Members, and others who are 
concerned about their drinking and how it relates to posttraumatic stress disorder 
(PTSD) after deployment, and for all people who are interested in developing healthier 
drinking behaviours. This app provides tools for cutting down or quitting drinking, tools 
for managing stress symptoms, education about alcohol use and how it related to PTSD 
symptoms, and guidance to find professional treatment. 
  
OS App Store: VetChange on the App Store 
Google Play Store: VetChange  - Apps on Google Play  

https://apps.apple.com/us/app/vetchange/id1550206382
https://play.google.com/store/apps/details?gl=US&hl=en_US&id=gov.va.mobilehealth.ncptsd.vetchange


End of section 

Fitness Apps 

Beausoleil First Nation Wellness Project  
Spirit Fitness Nookmis Project 
https://www.youtube.com/watch?v=JcFz41JQhG4 

County of Brant - Fitness Classes Online 
All Pre-Recorded classes will be sent out by the end of the scheduled day and they can 
be viewed for up to 48hrs 
15 Curtis Avenue N, Paris, ON 
Tel: 1-519-442-7268 
https://www.brant.ca/en/live-and-discover/virtual-programs-and-more.aspx 

Family YMCA of St.Thomas/Elgin 
We're a gym - and so much more! When you join the Family YMCA of St.Thomas-Elgin, 
you are joining a charity that supports healthy kids, families, and communities. It's our 
mission to help people grow STRONG - in body, mind and spirit. 
20 High St, St. Thomas, ON 
Tel: 1-519-631-2418     
https://www.ymcaswo.ca/ 

Kim Francis Virtual Studio 
Offers virtual studio and virtual fitness classes 
https://www.kimfrancis.online/ 

https://www.youtube.com/watch?v=JcFz41JQhG4
https://www.brant.ca/en/live-and-discover/virtual-programs-and-more.aspx
https://www.ymcaswo.ca/
https://www.kimfrancis.online/
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iCBT Resources 

911 Lifestyle 
911 Lifestyle offers resources designed to combat burnout and fatigue among first 
responders. 
support@911lifestyle.com 
https://911lifestyle.com/ 

AbilitiCBT 
AbilitiCBT is suitable for anyone age 16 or older. AbilitiCBT programs include anxiety, 
depression, anxiety related to a pandemic, pain management and insomnia. 
www.myicbt.com 

BounceBack 
A free, guided self-help program that’s effective in helping people aged 15 and up who 
are experiencing mild-to-moderate anxiety or depression, or may be feeling low, 
stressed, worried, irritable or angry. 
https://bouncebackontario.ca/ 

Canadian Institute for Public Research and Treatment (CIPSRT) 
Self-Assessment Tools 
Self-Assessment Tools are anonymous online screening tools provided to help identify 
symptoms of mood disorders, anxiety disorders, or posttraumatic stress disorder. 
cipsrt@cipsrt-icrtsp.ca 
Toll-free: 1-833-317-7233 
https://ax1.cipsrt-icrtsp.ca/ 

First Responders First 
First Responders First offers resources and services for the First Responder community 
to understand the various steps of a posttraumatic stress disorder program from 
managing a crisis through to implementing best practices into an existing program. 
https://www.firstrespondersfirst.ca/ 

https://911lifestyle.com/
http://www.myicbt.com/
https://bouncebackontario.ca/
https://ax1.cipsrt-icrtsp.ca/
https://www.firstrespondersfirst.ca/
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Homewood Health  
Employee and Family Assistance Program (EFAP) 
Access to coaching, counselling, information and general support for all types of health 
and well-being issues anywhere and anytime. Homewood Health also provides an 
online Cognitive Behaviour Therapy program (i-Volve). 
Tel: 1-604-689-1717 
Toll-free: 1-800-663-1142 
www.homeweb.ca 
  

LifeSpeak 
LifeSpeak is an online health and wellness platform that includes videos, podcasts, 
action plans, and "Ask the Experts" live webchats that will provide you with insight to 
help you manage your mental health and overall well-being. 
info@lifespeak.build 
https://lifespeak.com/+ 
  
Tema Foundation  
PPE For You Mind 
PPE for your Mind are videos designed to help first responders, frontline workers, 
healthcare professionals, and public safety personnel relieve anxiety and stress during 
an emergency pandemic. 
education@tema.foundation 
https://www.tema.foundation/mentalhealthppe 
  

The Royal  
OSI Caregiver Resource 
Operational Stress Injury Support for Caregivers is a resource designed and intended to 
provide operational stress injury (OSI) education as well as self-care tools to support 
individuals in a caregiving role. 
shelley.hale@theroyal.ca 
Tel: 1-613-722-6521  
Toll-free: 1-800-987-6424 
http://cfmwsmfs.com/caregiver/story_html5.html 
  

Togetherall 
Togetherall are clinically moderated, 24/7, anonymous, online peer-to-peer mental 
health community and self-help tools. First class clinical teams and trained moderators 
create a unique environment for members to lead their own recovery. 
theteam@togetherall.com 
https://togetherall.com/en-ca/

http://www.homeweb.ca/
https://lifespeak.com/+
https://www.tema.foundation/mentalhealthppe
http://cfmwsmfs.com/caregiver/story_html5.html
https://togetherall.com/en-ca/


End of section 

Trauma Practice 

A multiservice agency that offers various programs to assist in treatment and recovery 
from various mental health issues including the Anger Regulation, Lean in for 
Connection, Resiliency and Recovery, and Strong Emotions. 
info@traumapractice.org 
Tel: 1-416-733-3838 
https://traumapractice.org/our-programs/ 
  
Veteran Affairs  
A multiservice agency that offers various online apps and resources to assist veterans, 
first responders and others who have experienced stress related injuries, including the 
Moving Forward app and Parenting2Go resource. 
mobilementalhealth@va.gov 
Toll-free: 1-844-4VA-MOBILE 
https://www.veterantraining.va.gov/movingforward/index.asp 
  

Wounded Warriors of Canada  
Trauma Resiliency Program (TRP) 
Trauma Resiliency Program (TRP) is a professionally facilitated, group-based program 
that helps participants acquire the necessary tool for overcoming the natural and 
understandable effects of traumatic exposure.  
trp@woundedwarriors.ca 
Toll-free: 1-888-706-4808 
https://woundedwarriors.ca/our-programs/trauma-resiliency-program/ 

https://traumapractice.org/our-programs/
https://www.veterantraining.va.gov/movingforward/index.asp
https://woundedwarriors.ca/our-programs/trauma-resiliency-program/
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Addiction Resources 

Drug And Alcohol Helpline   
Information & Crisis Support 24/7 
The Drug and Alcohol Helpline provides information about drug and alcohol addiction 
services in Ontario. Our service is live answer call, email or web chat 24/7, confidential 
and free. 
Crisis Line (TF): 1-800-565-8603 (24/7) 
www.drugandalcoholhelpline.ca 

DrugRehab.ca 
Service connecting those in need with the treatment centres in their communities. 
Toll-Free: 1-877-254-3348 (24/7) 
www.drugrehab.ca 

Metis Nation of Ontario 
Mental Health and Addictions Crisis Line 
For culturally specific mental health and addiction supports for adults, youth, and 
families in Ontario (available in English and French). 
MHA@metisnation.org 
Toll-Free: 1-800-263-4889 (x7) 
Crisis Line: 1-877-767-7572 (24/7) 
https://www.metisnation.org/programs-and-services/healing-wellness/mental-health-
and-addictions-
services/#:~:text=The%20M%C3%A9tis%20Nation%20of%20Ontario,%2D877%2D767
%2D7572  

National Overdose Response Service (NORS) 
Get connected to an overdose supervisor who will monitor you for up to 30mins after 
you use. If at any point the supervisor believes there is a concern for overdose they will 
activate 911. 
Toll-Free: 1-888-688-NORS (6677) 

http://www.drugandalcoholhelpline.ca/
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https://www.metisnation.org/programs-and-services/healing-wellness/mental-health-and-addictions-services/#:%7E:text=The%20M%C3%A9tis%20Nation%20of%20Ontario,%2D877%2D767%2D7572
https://www.metisnation.org/programs-and-services/healing-wellness/mental-health-and-addictions-services/#:%7E:text=The%20M%C3%A9tis%20Nation%20of%20Ontario,%2D877%2D767%2D7572
https://www.metisnation.org/programs-and-services/healing-wellness/mental-health-and-addictions-services/#:%7E:text=The%20M%C3%A9tis%20Nation%20of%20Ontario,%2D877%2D767%2D7572
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Ontario Addiction Treatment Centre (OATC) 
Outpatient care that prescribes alternatives to opiate drugs and methadone.  Consists of 
team of doctors, nurse, psychologist and psychotherapist.  Provides referrals to other 
agencies. 
info@canatc.ca 
Toll-Free: 1-877-937-2282 
www.oatc.ca 
  
Ontario Public Drug Programs 
Ontario Naloxone Program for Pharmacies 
Provincial program to provide naloxone kits through pharmacies, community 
organizations and provincial correctional facilities. 
Station D, Etobicoke, ON 
Tel: 1-416-314-5518 
Toll-Free: 1-866-532-3161 
TTY: 1-800-387-5559 
http://www.ontario.ca/page/get-naloxone-kits-free 
  
Problem Gambling Helpline 
Information about and referrals to problem gambling counselling services.  Services for 
gamblers and their friends and families. 
33 Russell, St, Toronto, ON 
webmaster@problemgambling.ca 
Toll-Free: 1-888-230-3505 
http://www.problemgambling.ca/ 
  
Rehab.ca 
Find and compare rehabs by addiction, cost, and location. Connect with a drug and 
alcohol treatment advisor. 
Toll-Free: 1-888-648-8226 
https://www.rehab.ca

http://www.oatc.ca/
http://www.ontario.ca/page/get-naloxone-kits-free
http://www.problemgambling.ca/
https://www.rehab.ca/
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Smoker's Helpline 
SmokersHelpline.ca is your 24/7 touchpoint for getting and staying smoke-free. 
Crisis Line: 1-866-366-3667 (24/7)  
Toll-Free: 1-877-513-5333  
Text: iQuit to 123456 
https://www.smokershelpline.ca/ 
  
Trauma Practice  
SMART Recovery  
SMART Recovery  
SMART Recovery is a program designed to help people recover from all types of 
addiction and addictive behaviours. 
info@traumapractice.org 
Tel: 1-416-733-3838 
https://traumapractice.org/our-programs/ 

https://www.smokershelpline.ca/
https://traumapractice.org/our-programs/
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Children and Youth 

Affirm 
AFFIRM is an affirmative CBT-based group designed to help LGBTQ+ youth and adults 
manage stress. As an evidence-based intervention, AFFIRM supports mental and 
sexual health, enhances coping skills and validates strengths of its participants. 
Tel: 1-416-946-0228  
https://www.projectyouthaffirm.org/ 

Autism Ontario 
Autism Ontario is a charitable organization made up of knowledgeable parents, 
professionals, and autistic self-advocates who can speak to the key issues that impact 
those with autism and their families. 
info@autismontario.com 
Tel: 1-416-246-9592 
Toll-Free: 1-800-472-7789 
https://www.autismontario.com/ 

Black Youth Helpline 
Black Youth Helpline serves all youth and specifically responds to the need for a Black 
youth specific service, positioned and resourced to promote access to professional, 
culturally appropriate support for youth, families and schools. 
info@blackyouth.ca 
Tel: 1-416-285-9944 
Toll-Free: 1-833-294-8650 
https://blackyouth.ca/ 

Canadian Critical Incident Stress Foundation (CCISF) 
Camp FACES PTSD Retreat 
Camp F.A.C.E.S. PTSD Retreat is an initiative dedicated to families living with a first 
responder diagnosed with PTSD. 
Pidgeon Lake, ON 
ccisf@live.ca 
Tel: 1-289-239-7978 
https://campfaces.org/ptsd-retreat 

https://www.projectyouthaffirm.org/
https://www.autismontario.com/
https://blackyouth.ca/
https://campfaces.org/ptsd-retreat
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Canadian Critical Incident Stress Foundation (CCISF)  
Family Resources  
Family Resources offers helpful tools to assist you and your family. 
ccisf@live.ca 
Tel: 1-289-239-7978 
https://www.ccisf.info 
  
Childhood Cancer Canada 
National support and information network for childhood cancer.   Resources and support 
for children with cancer, their siblings and their families. 
info@childhoodcancer.ca 
Tel: 1-416-489-6440 
Toll-Free: 1-800-363-1062 
http://www.childhoodcancer.ca/ 
  
Down Syndrome Association of Ontario 
Information, support and advocacy for people with Down Syndrome and their families. 
info@dsao.ca 
Tel: 1-905-439-6644 
Toll-Free: 1-855-921-DSAO (3726) 
http://www.dsao.ca/ 
  
Easter Seals Canada  
Programs, services, support and assistance for Canadians living with a disability. 
info@easterseals.ca 
Tel: 1-416-932-8382 
Toll-Free: 1-877-376-6362 
http://easterseals.ca/ 
  
Easter Seals Ontario  
Provides direct services, advocacy and public education to help children and youth with 
physical disabilities and their families. 
info@easterseals.org 
Tel: 1-416-421-8377 
Toll-Free: 1-800-668-6252 
http://easterseals.org/ 
  

https://www.ccisf.info/
http://www.childhoodcancer.ca/
http://www.dsao.ca/
http://easterseals.ca/
http://easterseals.org/
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International Critical Incident Stress Foundation 
Family CISM 
Family CISM is a modified version involving an individual and their family and/or friends.  
Delivery: Usually used as post intervention for after a crisis. 
info@icisfcanada.com 
Tel: 1-410-750-9600 
http://icisfcanada.com/ 
  
LGBT Youthline 
Provides confidential and non-judgemental peer support to youth, by youth, that affirms 
the experiences of lesbian, gay, bisexual, transsexual, transgender, 2-spirited, queer 
and questioning youth in Ontario.  
askus@youthline.ca 
Text: 1-647-694-4275 
Toll-Free: 1-800-268-9688 
www.youthline.ca 
  
Ministry of Children, Community and Social Services  
Victim Support Line  
Information and referrals for victims of crime, to supports and services that are available 
in your community. 
Tel: 1-416-314-2447 
Toll-Free: 1-888-579-2888 
TTY: 1-855-710-8497 
http://ovss.findhelp.ca/ 
  
Naseeha Youth Helpline (Muslim Youth) 
We provide a safe zone for muslim and non-muslim youths and individuals to talk and 
get the help they need. 
info@naseeha.org 
Tel: 1-905-890-2365 
Toll-Free: 1-866-NASEEHA (627-3342) 
https://naseeha.org/ 
  
National Overdose Response Service (NORS) 
Get connected to an overdose supervisor who will monitor you for up to 30mins after 
you use. If at any point the supervisor believes there is a concern for overdose they will 
activate 911. 
Toll-Free: 1-888-688-NORS (6677) 

http://icisfcanada.com/
http://www.youthline.ca/
http://ovss.findhelp.ca/
https://naseeha.org/
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Native Youth Resource Centre (NCFST) 
NCFST provides a culture-based youth strategy to address the housing, education and 
employment needs of Aboriginal men and women under the age of 25.  
info@nativechild.org 
Tel: 1-416-969-8510 
https://nativechild.org/youth/native-youth-resource-centre/ 
  
Native Youth Sexual Health Network (NYSHN) 
NYSHN works with Indigenous peoples across Canada and the United States to 
advocate for and build strong, comprehensive, and culturally safe sexuality and 
reproductive health, rights, and justice initiatives in their own communities.  
info@nativeyouthsexualhealth.com 
https://www.nativeyouthsexualhealth.com/ 
  
Ontario Association of Children's Aid Societies (OACAS) 
Represents the Children’s Aid Societies in Ontario.  Advocates for child protection.  
Provides education and services for child welfare professionals and families. 
reception@oacas.org 
Tel: 1-416-987-7725 
Toll-Free: 1-800-718-1797 
http://www.oacas.org/ 
  
Ontario Special Education Tribunals 
Independent adjudicative agency that hears appeals from parents and adult students 
regarding the special education of students with exceptionalities in a school board. 
oset@ontario.ca 
Tel: 1-416-326-1356 
Toll-Free: 1-866-607-1240 
http://www.sjto.gov.on.ca/oset 
  
Royal Canadian Mounted Police (RCMP) 
Family Program 
The RCMP Family Programs offers supports and guidance to families of serving and 
former RCMP members, civilian members, and public service employees.  
family_famille@rcmp-grc.gc.ca 
https://www.rcmp-grc.gc.ca/fam/index-eng.htm

https://nativechild.org/youth/native-youth-resource-centre/
https://www.nativeyouthsexualhealth.com/
http://www.oacas.org/
http://www.sjto.gov.on.ca/oset
https://www.rcmp-grc.gc.ca/fam/index-eng.htm
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The Royal  
The Minds The Matter 
Developed in partnership with the Department of National Defence, The Minds the 
Matter is an online program that will teach children and youth about operational stress 
injury (OSI) and how having a family member with an OSI can affect your everyday 
family life. 
shelley.hale@theroyal.ca 
Tel: 1-613-722-6521  
Toll-Free: 1-800-987-6424 
http://cfmwsmfs.com/caregiver/story_html5.html 
  
VOICE for Deaf and Hard of Hearing Children 
Organization of parents and professionals who believe that most hearing impaired 
children can acquire almost normal language skills. Promotes early identification of 
hearing loss. 
Dundas St W, Oakville, ON 
dayna_and_matt@hotmail.com' 
Tel: 1-416-487-7719 
http://www.voicefordeafkids.com/ 
  
Wings of Change  
Family Peer Support Program 
Program designed to educate and support family members of first responders, so they 
can thrive, not just survive.   
familywoc@gmail.com 
Tel: 1-506-625-9555 
https://www.wingsofchange.ca/family-peer-support 
  
Wounded Warriors of Canada  
Warriors Kids Camp & Virtual Program 
Warriors Kids is a program grounded in the understanding and responsiveness to the 
impact of trauma and emphasizes physical, psychological, and emotional safety for both 
providers and survivors. 
trp@woundedwarriors.ca 
Toll-Free: 1-888-706-4808 
https://woundedwarriors.ca/our-programs/warrior-kids/ 

http://cfmwsmfs.com/caregiver/story_html5.html
http://www.voicefordeafkids.com/
https://www.wingsofchange.ca/family-peer-support
https://woundedwarriors.ca/our-programs/warrior-kids/
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Crisis Lines

After the Call 
The services offered by the Critical Incident Stress Management (CISM) team are free 
to individuals within the first responder field, with the hope that, through these 
connections, negative mental health issues may be averted. 
afterthecallCISM@gmail.com 
http://www.afterthecall.org/ 

Boots on the Ground 
Boots on the Ground is a 24/7 helpline providing confidential and anonymous peer 
support to First Responders across Ontario.  
info@bootsontheground.ca 
Toll-Free: 1-833-677-2668 (24/7) 
https://www.bootsontheground.ca/ 

Chrysalis Anti-Human Trafficking Network 
Program provides 24-hour a day, 7-day a week emergency mental health 
assessments and stabilization for adults 16 and over. 
info@chrysalisnetwork.org 
Toll-Free: 1-866-528-7109 (24/7) 
http://www.chrysalisnetwork.org/ 

ConnexOntario  
Mental Health Helpline 
Free and confidential health services information for people experiencing problems 
with alcohol and drugs, mental health and/or gambling. Available 24/7. 
Crisis Line (TF): 1-866-531-2600 (24/7) 
www.connexontario.ca  

http://www.afterthecall.org/
https://www.bootsontheground.ca/
http://www.chrysalisnetwork.org/
http://www.connexontario.ca/
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Crisis Services Canada (CSC) 
Canada Suicide Prevention Service (CSPS) 
Crisis Services Canada (CSC) offers a nationally available and regionally delivered 
service to anyone thinking about or affected by suicide.  CSPS offers 24/7/365 bilingual 
support to people in Canada who have concerns about suicide.  
Crisis Line (TF): 1-833-456-4566 (24/7) 
Text: 45645 
www.crisisservicescanada.ca  
  
Employee Family Assistance Program (EFAP) - Morneau Shepell 
EFAP is a confidential and voluntary support service that can help you and your 
immediate family members access confidential support in a way that is most suited to 
your preferences, comfort level and lifestyle. 
Toll-Free: 1-844-880-9142 
www.workhealthlife.com 
  
For the Frontlines 
Free crisis counseling to aid in dealing with anxiety, stress, fear and isolation along with 
online tools for Health Care Professionals and essential workers during the COVID-19 
pandemic. 
Text: FRONTLINE to 741741 
www.forthefrontlines.org 
  
Health Canada 
First Nations and Inuit Hope for Wellness Help line 
Offers immediate mental health counselling and crisis intervention to all Indigenous 
peoples across Canada. Phone and chat counselling is available in English, French, 
Cree, Ojibway and Inuktitut. 
Crisis Line (TF): 1-855-242-3310 (24/7) 
http://www.canada.ca/en/health-canada/services/first-nations-inuit-health/health-
promotion/mental-health-wellness.html 
  
Good2Talk  
Mental health and addiction information, professional counselling, and referral on a wide 
range of services on and off campus. Available to young adults, aged 17-25. 
info@good2talk.ca 
Tel: 1-416-586-5437 
Crisis Line (TF): 1-866-925-5454 (24/7) 
http://www.good2talk.ca/ 

http://www.crisisservicescanada.ca/
http://www.workhealthlife.com/
http://www.forthefrontlines.org/
http://www.canada.ca/en/health-canada/services/first-nations-inuit-health/health-promotion/mental-health-wellness.html
http://www.canada.ca/en/health-canada/services/first-nations-inuit-health/health-promotion/mental-health-wellness.html
http://www.good2talk.ca/
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Kids Help Phone 
Confidential, anonymous phone and internet counselling and referral for children and 
youth. 
info@kidshelpphone.ca 
Tel: 1-416-586-5437 
Toll-Free: 1-800-268-3062 
Crisis Line (TF): 1-800-668-6868 
Text: HOME to 686868 
http://www.kidshelpphone.ca/ 
  
LGBT Youthline 
Provides confidential and non-judgemental peer support to youth, by youth, that affirms 
the experiences of lesbian, gay, bisexual, transsexual, transgender, 2-spirited, queer 
and questioning youth in Ontario.  
askus@youthline.ca 
Text: 1-647-694-4275 
Toll-Free: 1-800-268-9688 
www.youthline.ca 
  
Metis Nation of Ontario 
Mental Health and Addictions Crisis Line 
For culturally specific mental health and addiction supports for adults, youth, and 
families in Ontario (available in English and French). 
MHA@metisnation.org 
Tel: 1-613-798-1488 
Toll-Free: 1-800-263-4889 (x7) 
Crisis Line (TF): 1-877-767-7572 (24/7) 
https://www.metisnation.org/programs-and-services/healing-wellness/mental-health-
and-addictions-
services/#:~:text=The%20M%C3%A9tis%20Nation%20of%20Ontario,%2D877%2D767
%2D7572 
  
Ministry of Children, Community and Social Services  
Victim Support Line  
Information and referrals for victims of crime, to supports and services that are available 
in your community. 
Tel: 1-416-314-2447 
Toll-Free: 1-888-579-2888 
TTY: 1-855-710-8497 
http://ovss.findhelp.ca/ 

http://www.kidshelpphone.ca/
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https://www.metisnation.org/programs-and-services/healing-wellness/mental-health-and-addictions-services/#:%7E:text=The%20M%C3%A9tis%20Nation%20of%20Ontario,%2D877%2D767%2D7572
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National Indian Residential Schools Crisis Line  
Provides immediate emotional support for former Indian Residential School students.  
Toll-Free: 1-888-301-6426 
Crisis Line (TF): 1-866-925-4419 (24/7) 
https://www.sac-isc.gc.ca/eng/1581971225188/1581971250953 
  
National Organization for Victim Assistance (NOVA)  
Crisis Response 
National Organization for Victim Assistance (NOVA) is a group of individuals specifically 
trained to provide trauma mitigation, education, and emotional first aid in the aftermath 
of a critical incident, either small-scale or mass-casualty. 
crt@trynova.org 
Tell: 1-703-535-6682 (ext. 135)  
Toll-Free: 1-800-879-6682 
https://www.trynova.org 
  
Ontario Shores and Wounded Warriors Canada 
First Responder Assist 
First Responder Assist provides an inter-professional team dedicated to serving the 
psychological needs of all Public Safety Personnel/First Responders in the province and 
offers prevention services, crisis support, and treatment in the form of individual and 
group therapy. 
Toll-Free: 1-877-767-9642 
Crisis Line (TF): 1-800-263-2679 (24/7) 
https://ontarioshores.ca/cms/one.aspx?portalId=169&pageId=39513 
  
Operational Stress Injury (OSI) Canada  
24/7 Crisis & Suicide Hotline 
Each operational stress injury (OSI) clinic provides in-person and virtual assessment, 
treatment, and support to address mental health issues related to service. 
Toll-Free: 1-833-456-4566 
https://www.veterans.gc.ca/eng/health-support/mental-health-and-
wellness/assessment-treatment/osi-clinics 
  
Pause for Providers 
Website that provides 30-minute online mindfulness sessions guided by Canadian 
Healthcare Providers for healthcare providers.  
www.pause4providers.com

https://www.sac-isc.gc.ca/eng/1581971225188/1581971250953
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Public Health Ontario 
Telehealth  
Connect with a registered nurse day or night for free, secure and confidential health 
advice. 
Tel: 811 
Toll-Free: 1-866-797-0000 (24/7) 
TTY: 1-866-797-0007 
https://healthconnectontario.health.gov.on.ca/static/guest/home 
  
The Ontario Caregiver Organization 
Helpline 
The Ontario Caregiver Organization (OCO) exists to support Ontario’s 3.3 million 
caregivers; ordinary people who provide physical and emotional support to a family 
member, partner, friend or neighbour. 
info@ontariocaregiver.ca 
Tel: 1-416-362-CARE (2273) 
Toll-Free: 1-888-877-1626 
Crisis Line (TF): 1-833-416-2273 (24/7) 
https://ontariocaregiver.ca/  
  
Trans Lifeline  
Trans Lifeline connects trans people to the community support and resources we need 
to survive and thrive  
Crisis Line (TF): 1-877-330-6366 
https://translifeline.org/ 
  
Wellness Together Canada 
A mental health and substance use website to support people across Canada and 
Canadians living abroad in both official languages 
Crisis Line (TF): 1-866-531-2600  
Text: FRONTLINE to 741741 (Frontline Workers)  
Text: WELLNESS to 741741 (Immediate Crisis Support) 
https://wellnesstogether.ca/  
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Domestic Violence 

Assaulted Women’s Helpline 
The Assaulted Women’s Helpline offers a 24-hour telephone and TTY crisis line to all 
woman who have experienced abuse. We provide counselling, emotional support, 
information and referrals.  
Tel: 1-416-863-0511 (24/7) 
Toll-Free: 1-866-863-0511 (24/7) 
TTY: 1-416-364-8762 or 1-866-863-7868 
www.awhl.org 

Chrysalis Anti-Human Trafficking Network 
Program provides 24-hour a day, 7-day a week emergency mental health assessments 
and stabilization for adults 16 and over. 
info@chrysalisnetwork.org 
Toll-Free: 1-866-528-7109 (24/7) 
http://www.chrysalisnetwork.org/ 

Fem-Aide 
Offers French speaking women who have been the victim of sexual or gender based 
violence supports and referrals. 
info@femaide.ca 
Toll-Free: 1-877-336-2433 
www.femaide.ca 

Support Services for Male Survivors of Sexual Abuse 
The Support Services for Male Survivors of Sexual Abuse program provides help for 
male survivors of sexual abuse, both recent and historical. 
Toll-Free: 1-866-887-0015 (24/7) 
https://www.ontario.ca/page/get-help-if-you-are-experiencing-violence 

http://www.awhl.org/
http://www.chrysalisnetwork.org/
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Eating Disorders 

EatWell Health Centre 
Our integrative team works collaboratively under one roof to provide comprehensive 
care and help with every aspect of your eating disorder.  
info@eatwellhealthcentre.ca 
Tel: 1-416-907-9013 
https://www.eatwellhealthcentre.ca/ 

National Eating Disorders Information Centre (NEDIC) 
NEDIC provides information, resources, referrals and support to Canadians affected by 
eating disorders.  
Tel: 1-416-34-4156 
Toll-Free: 1-866-633-4220 
Live chat through website  
https://nedic.ca/ 

National Initiative for Eating Disorders (NIED) 
National coalition to improve awareness about eating disorders.  Hosts informative 
evenings to bring communities together to support and empower families and patients. 
info@nied.ca 
Tel: 1-416-859-7571 or 1-416-843-3496 
http://www.nied.ca/ 

Overeaters Anonymous (OA) 
Overeaters Anonymous is a program that offers recovery from compulsive eating by 
using the Twelve Steps and Twelve Traditions of OA.  
Three locations; 

1. Central Ontario (Toronto, West Kitchener, East Belleville)
info@oaontario.org
Tel: 1-416-588-6134
Toll-Free: 1-866-221-5061
https://www.oaontario.org/

2. Northwest Ontario
oa-heart-of-canada-intergroup@googlegroups.com
Tel: 1-204-334-9008
https://oaheartofcanada.ca/

https://www.eatwellhealthcentre.ca/
https://nedic.ca/
http://www.nied.ca/
https://www.oaontario.org/
https://oaheartofcanada.ca/
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3. Eastern Ontario 
oaottawa@hotmail.com 
Tel: 1-613-820-5669 
https://oa-ottawa.ca/ 

https://oa-ottawa.ca/
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Food and Shelter 

Feed Ontario 
Provincial representative for food banks in Ontario.  Supports 128 food banks 
throughout the province 
Tel: 1-416-656-4100 
info@feedontario.ca 
www.feedontario.ca  

Shelter Safe 
National organization that can assist in quickly identifying a shelter in a specific 
geographic area along with its 24-hour emergency phone number.  
info@endvaw.ca 
www.sheltersafe.ca 

http://www.feedontario.ca/
http://www.sheltersafe.ca/
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Grief and Bereavement 
  

Bereaved Families of Ontario  
Bereavement support groups and camp opportunities for children, teens and parents. 
300 Fennel Ave E, Unit 2B, Hamilton, ON 
Tel: 1-905-318-0070 
https://www.bfoscr.com/ 
  
Bereavement Ontario Network 
A network of individuals, groups, and organizations, which through the exchange of 
resources and energy, is dedicated to helping the bereaved and dying. 
info@bereavementontarionetwork.ca 
Tel: 1-519-290-0219 
http://www.bereavementontarionetwork.ca/ 
  
Grief Share  
GriefShare is a friendly, caring group of people who will walk alongside you through one 
of life’s most difficult experiences.  13 week bereavement support group sessions are 
held twice a year (Sept-Dec and Jan-Apr). 
info@griefshare.org 
Toll-Free: 1-800-395-5755 
https://www.griefshare.org/ 
  
Grieving.com  
Grieving.com is one of the oldest, if not the oldest, grief support community on the 
internet. Founded in 1997, it now supports a quarter million people annually from over 
100 countries, from all walks of life. The focus is to provide grief support via community 
interaction.  
https://forums.grieving.com/  
  
Canadian Critical Incident Stress Foundation (CCISF)  
Camp FACES Support Camp 
Camp F.A.C.E.S. Support Camp is an initiative dedicated to families who have suffered 
the tragic loss of a family member from emergency services in Canada. This camp 
supports surviving families of line of duty death (LODD), suicide, and sudden death. 
Tel: 1-289-239-7978 
ccisf@live.ca 
https://campfaces.org/ptsd-retreat 

https://www.bfoscr.com/
http://www.bereavementontarionetwork.ca/
https://www.griefshare.org/
https://forums.grieving.com/
https://campfaces.org/ptsd-retreat
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International Critical Incident Stress Foundation (ICISF) 
ICISF is a multiservice agency that provides numerous critical incident stress 
management services including Critical Incident Stress Debriefing (CISD), Line of Duty 
Death, Post-Suicide, Multi-Incident, Disaster Situations and Mass Casualties, and 
Significantly Delayed.   
Tel: 1-410-750-9600 
info@icisfcanada.com 
http://icisfcanada.com/ 
  
Pregnancy and Infant Loss Network 
Pail network provides free peer support to bereaved parents who have lost a pregnancy 
or the death of an infant. 
support@palinetwork.ca 
Toll-Free: 1-888-301-7276 
https://pailnetwork.sunnybrook.ca/ 
  
Therapy Tails Ontario 
Therapy Tails Ontario has assembled a Bereavement Readiness Team comprised of 
special-trained volunteers, along with their evaluated dogs, who provide comfort and 
professional resource contact information to individuals and families who are 
anticipating grief or grieving the loss of a loved one. 
212 Hunter St E, Hamilton, ON 
info@therapytails.ca 
Tel: 1-905-735-9157 
https://therapytails.ca 
  
Veteran Affairs Canada 
Assistance Services 24/7 
Veterans Affairs Canada offers free and confidential counselling and referral services. 
Bereavement services are also available. 
vac.information.acc@canada.ca 
Toll-Free: 1-800-268-7708  
TTY: 1-800-567-5803 
https://www.veterans.gc.ca/eng/contact/talk-to-a-professional

http://icisfcanada.com/
https://pailnetwork.sunnybrook.ca/
https://therapytails.ca/
https://www.veterans.gc.ca/eng/contact/talk-to-a-professional
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Wings of Change 
Peer Support Program 
During these meetings we participate in anonymous, solution-based discussion and 
education regarding any work-related trauma and mental health challenge.  
Tel: 1-506-625-9555 
wocpeers@gmail.com 
https://www.wingsofchange.ca/ 
  
Wounded Warriors of Canada  
First Responder Assist  
A clinical team dedicated to serving the psychological needs of first responders in the 
province offer prevention services, crisis support, individual treatment, and clinical 
training. 
Toll-Free: 1-877-767-9642  
Crisis Line: 1-800-263-2679 (24/7) 
centralizedreferral@ontarioshores.ca 
https://woundedwarriors.ca/our-programs/first-responder-assist/ 
  
Wounded Warriors of Canada  
Peer Support Facility Dog Program 
Peer Support Facility Dog Program is designed to implement a service dog in public 
safety personnel (PSP) facilities. Service dogs play a key role in breaking down barriers 
and the stigma attached to mental health conversations. 
Toll-Free: 1-888-706-4808 
info@woundedwarriors.ca 
https://woundedwarriors.ca/our-programs/peer-support-facility-dog-program/ 

https://www.wingsofchange.ca/
https://woundedwarriors.ca/our-programs/first-responder-assist/
https://woundedwarriors.ca/our-programs/peer-support-facility-dog-program/
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Indigenous Resources 

Health Canada 
First Nations and Inuit Hope for Wellness Help line 
Offers immediate mental health counselling and crisis intervention to all Indigenous 
peoples across Canada. Phone and chat counselling is available in English, French, 
Cree, Ojibway and Inuktitut. 
Crisis Line: 1-855-242-3310 (24/7) 
http://www.canada.ca/en/health-canada/services/first-nations-inuit-health/health-
promotion/mental-health-wellness.html 

Indigenous Services  
Ontario Regional Office 
Government agency that works collaboratively with partners to improve access to high 
quality services for First Nations, Inuit and Métis. 
aadnc.infopubs.aandc@canada.ca 
Tel: 1-416-973-5282 
Toll-Free: 1-800-567-9604 
TTY: 1-866-553-0554 
http://www.canada.ca/en/indigenous-services-canada.html 

Metis Nation of Ontario 
Mental Health and Addictions Crisis Line 
For culturally specific mental health and addiction supports for adults, youth, and 
families in Ontario (available in English and French). 
MHA@metisnation.org 
Tel: 1-613-798-1488 
Toll-Free: 1-800-263-4889 (x7) 
Crisis Line: 1-877-767-7572 (24/7) 
https://www.metisnation.org/programs-and-services/healing-wellness/mental-health-
and-addictions-
services/#:~:text=The%20M%C3%A9tis%20Nation%20of%20Ontario,%2D877%2D767
%2D7572

http://www.canada.ca/en/health-canada/services/first-nations-inuit-health/health-promotion/mental-health-wellness.html
http://www.canada.ca/en/health-canada/services/first-nations-inuit-health/health-promotion/mental-health-wellness.html
http://www.canada.ca/en/indigenous-services-canada.html
https://www.metisnation.org/programs-and-services/healing-wellness/mental-health-and-addictions-services/#:%7E:text=The%20M%C3%A9tis%20Nation%20of%20Ontario,%2D877%2D767%2D7572
https://www.metisnation.org/programs-and-services/healing-wellness/mental-health-and-addictions-services/#:%7E:text=The%20M%C3%A9tis%20Nation%20of%20Ontario,%2D877%2D767%2D7572
https://www.metisnation.org/programs-and-services/healing-wellness/mental-health-and-addictions-services/#:%7E:text=The%20M%C3%A9tis%20Nation%20of%20Ontario,%2D877%2D767%2D7572
https://www.metisnation.org/programs-and-services/healing-wellness/mental-health-and-addictions-services/#:%7E:text=The%20M%C3%A9tis%20Nation%20of%20Ontario,%2D877%2D767%2D7572
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National Centre for Truth and Reconciliation (NCTR) 
The NCTR derives its mandate from the Truth and Reconciliation Commission of 
Canada’s Calls to Action and from the agreements under which the Centre was 
established and the records of Residential School Survivors first entrusted to its care.  
info@trc.ca 
Toll-Free: 1-888-872-5554  
https://nctr.ca/ 
  
National Indian Residential Schools Crisis Line  
Provides immediate emotional support for former Indian Residential School students.  
Crisis Line: 1-866-925-4419 (24/7) 
Toll-Free: 1-888-301-6426 
https://www.sac-isc.gc.ca/eng/1581971225188/1581971250953 
  
Native Youth Resource Centre (NCFST) 
NCFST provides a culture-based youth strategy to address the housing, education and 
employment needs of Aboriginal men and women under the age of 25.  
info@nativechild.org 
Tel: 1-416-969-8510 
https://nativechild.org/youth/native-youth-resource-centre/ 
  
Native Youth Sexual Health Network (NYSHN) 
NYSHN works with Indigenous peoples across Canada and the United States to 
advocate for and build strong, comprehensive, and culturally safe sexuality and 
reproductive health, rights, and justice initiatives in their own communities.  
info@nativeyouthsexualhealth.com 
https://www.nativeyouthsexualhealth.com/  
  
Talk 4 Healing 
We offer 24/7 help, support and resources for Indigenous women, by Indigenous 
women, all across Ontario. 
Toll-Free: 1-855-554-HEAL (4325) 
Online chat via website 
www.talk4healing.ca 

https://nctr.ca/
https://www.sac-isc.gc.ca/eng/1581971225188/1581971250953
https://nativechild.org/youth/native-youth-resource-centre/
https://www.nativeyouthsexualhealth.com/
http://www.talk4healing.ca/
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LGBTQ+ 

Affirm 
AFFIRM is an affirmative CBT-based group designed to help LGBTQ+ youth and adults 
manage stress.  
Tel: 1-416-946-0228  
https://www.projectyouthaffirm.org/ 

Egale Canada 
Egale’s vision is a Canada, and ultimately a world, without homophobia, biphobia, 
transphobia and all other forms of oppression so that every person can achieve their full 
potential, free from hatred and bias.  
Tel: 1-416-964-7887 
Toll-Free: 1-888-204-7777 
https://egale.ca/n     

International Railroad for Queer Refugees (IRQR) 
Support for LGBTQ2S refugee claimants in Canada and abroad.  
info@irqr.ca 
Tel: 1-416-985-7456 
http://www.irqr.ca/ 

LGBT Youthline 
Provides confidential and non-judgemental peer support to youth, by youth, that affirms 
the experiences of lesbian, gay, bisexual, transsexual, transgender, 2-spirited, queer 
and questioning youth in Ontario.  
askus@youthline.ca 
Text: 1-647-694-4275 
Toll-Free: 1-800-268-9688 
www.youthline.ca 

Native Youth Sexual Health Network (NYSHN) 
NYSHN works with Indigenous peoples across Canada and the United States to 
advocate for and build strong, comprehensive, and culturally safe sexuality and 
reproductive health, rights, and justice initiatives in their own communities.  
info@nativeyouthsexualhealth.com 
https://www.nativeyouthsexualhealth.com/

https://www.projectyouthaffirm.org/
https://egale.ca/n
http://www.irqr.ca/
http://www.youthline.ca/
https://www.nativeyouthsexualhealth.com/
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PFLAG Canada 
Confidential organization provides support to members of the LGBT community, their 
families and friends, around issues of sexual orientation and gender identity.  
operations@pflagcanada.ca 
Toll-Free: 1-888-530-6777  
https://pflagcanada.ca/ 
  
Rainbow Health Ontario (RHO) 
A program of Sherbourne Health, Rainbow Health Ontario creates opportunities for the 
healthcare system to better serve LGBT2SQ communities. 
info@rainbowhealthontario.ca 
Tel: 1-416-324-4100 
https://www.rainbowhealthontario.ca/ 
  
The Canadian Centre for Gender and Sexual Diversity  (CCGSD) 
An organization that aims empower gender and sexually diverse communities through a 
variety of campaigns, programs, research and scholarship programs.  
support@ccgsd-ccdgs.org 
Tel: 1-613-400-1875 
https://ccgsd-ccdgs.org/ 
  
Trans Lifeline  
Trans Lifeline connects trans people to the community support and resources we need 
to survive and thrive  
Crisis Line (TF): 1-877-330-6366 
https://translifeline.org/ 
  
  
  

https://pflagcanada.ca/
https://www.rainbowhealthontario.ca/
https://ccgsd-ccdgs.org/
https://translifeline.org/
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Addiction Resources 
  

Algoma Public Health 
Community Alcohol / Drug Assessment Program 
Provides counselling and referrals to other health-related programs, as well as 
programs such as housing and income support. 
Three locations; 

1. 294 Willow Ave, Sault Ste Marie, ON 
Tel: 1-705-942-4646 
Toll-Free: 1-866-892-0172 

2. 18 Ganley St, Box 1908, Wawa, ON 
Tel: 1-705-856-7208 
Toll-Free: 1-888-211-8074 

3. 9 Lawton St, Blind River, ON 
Tel: 1-705-356-2551 
Toll-Free: 1-888-356-2551 

www.algomapublichealth.com 
  
Algoma Public Health 
Outpatient Counselling 
This is a bio-psychosocial program which looks at strategies for harm reduction and/or 
abstinence-based models for dealing with problematic substance use.  
Two locations; 

1. 2 Michigan Ave, Blind River, ON 
2. 26 St Marie St, Wawa, ON 

Tel: 1-705-759-5989 
Toll-Free: 1-855-366-1466 
www.algomapublichealth.com 
 
Algoma Substance Abuse Rehabilitation Centre 
Community Treatment 
Support for clients is being offered by telephone. Naloxone kits are offered to clients. 
Two locations; 

1. 91 Breton Rd, Sault Ste Marie, ON 
Tel: 1-705-759-4891 

2. 126 Queen St E, Sault Ste Marie, ON 
Tel: 1-705-946-0920 

www.bretonhouse.ca 

http://www.algomapublichealth.com/
http://www.algomapublichealth.com/
http://www.bretonhouse.ca/
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Health Sciences North: Mental Health and Addictions Program 
The mental health counselling and treatment service provides services to persons 
sixteen and over who have mental health concerns. A wide range of services which are 
essential to treatment and recovery from mental illness are provided. These include 
assessment, counselling and treatment, health teaching and education, symptom 
management, support and advocacy and family education and support. Models of 
service are recovery, cognitive-behavioural and solution-focused. 
31 Nova Scotia Walk, Suite 301, Elliot Lake, ON 
Tel: 1-705-848-9131 
www.hsnsudbury.ca 

http://www.hsnsudbury.ca/
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Children and Youth 
  

Algoma Family Services 
Algoma Family Services is a provider of specialized services for children, youth, adults 
and families in the Algoma District. Our services include the Cognitive Therapy Clinic 
(CTC), Genesis Day Treatment Program, Mental Health and Addictions School-Based 
Support, as well Psychiatry and Psychology Services. 
205 McNabb St, Sault Ste Marie, ON 
Tel: 1-705-945-5050 
https://algomafamilyservices.ca/youth-services/ 
  
Algoma Family Services 
Alternatives for Youth (AFY) 
Alternatives for Youth (AFY) is an outpatient program providing a variety of community 
treatment programs for youth and families of the youth, who have concerns related to 
alcohol and/or substance use.   
205 McNabb St, Sault Ste Marie, ON 
Tel: 1-705-945-5050 
Toll-Free: 1-800-461-2237 
Crisis Line: 1-705-759-3398  
https://algomafamilyservices.ca/youth-services/ 
  
Algoma Family Services 
Child and Youth Mental Health Intake Services 
A standard screening tool, the Strengths and Difficulties Questionnaire (SDQ) for 
children 2-17 years, is used to determine eligibility for services, and assists in gathering 
standard information to help determine which service would best fit the needs of the 
child or youth. 
Three locations; 

1. Sault Ste Marie & Central Algoma  
Tel: 1-705-945-5050 (x2202) 

2. Elliot Lake & East Algoma 
Tel: 1-705-848-0790 

3. Wawa & North Algoma  
Tel: 1-705-856-2252 

Toll-Free: 1-800-461-2237 
https://algomafamilyservices.ca/youth-services/ 
  

https://algomafamilyservices.ca/youth-services/
https://algomafamilyservices.ca/youth-services/
https://algomafamilyservices.ca/youth-services/
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Algoma Family Services  
Crisis Follow-Up (CFU) Services 
The purpose of this program is to provide short-term, solution-focused counselling 
services, referral services, and support services to children/youth and their families.  
Referrals from Sault Area Hospital only 
https://algomafamilyservices.ca/youth-services/ 
  

Algoma Family Services 
Crisis Response 
This service is designed to address high-risk situations (i.e. suicidal ideation). Children 
and youth who are at significant risk of harm as a result of their emotional health, and 
clients on existing AFS waitlists are eligible for services. 
Two locations; 

1. East Algoma - AFS Elliot Lake Office 
Tel: 1-705-848-0790 

2. North Algoma - AFS Wawa Office 
Tel: 1-705-856-2252 

https://algomafamilyservices.ca/youth-services/ 
  
Algoma Family Services 
Walk-in Counselling Services 
The single session walk in counselling service provides brief counselling services for 
children, youth, adults, couples and families.    
Two locations;  

1. 205 McNabb St, Sault Ste Marie, ON 
2. 386 Queen St E, Sault Ste Marie, ON 

Tel: 1-705-945-5050 
https://algomafamilyservices.ca/youth-services/ 
  
Metis Nation of Ontario (MNO) - Blind River 
Family Well-Being   
Offers resources and services that support women, children and youth affected by 
violence.  Provides direct services to people in high risk situations 
10C Hanes Ave, Blind River, ON   
Tel: 705-576-2135 
Toll-Free: 1-800-263-4889         
www.metisnation.org

https://algomafamilyservices.ca/youth-services/
https://algomafamilyservices.ca/youth-services/
https://algomafamilyservices.ca/youth-services/
http://www.metisnation.org/
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Sault Area Hospital 
Perinatal Bereavement Support Group   
The Perinatal Bereavement Support Group is where families turn for support and hope 
in dealing with pregnancy and infant loss. 
Toll-Free: 1-888-301-7276 
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Crisis Lines 
 
Batchewana First Nation - Nimkii-Naabkawagan Family Crisis Shelter 
Operates an emergency shelter for abused women and their children in a crisis situation   
236 Frontenac St, Batchewana First Nation, ON           
Tel: 1-705-941-9054 
Toll-Free: 1-866-266-1466 
Crisis Line: 1-705-941-9054 
https://batchewana.ca/facilities/crisis-shelter/ 
  
Counselling Centre of East Algoma 
Crisis Intervention 
This program offers a timely response to individuals who may be overwhelmed by their 
circumstances or feeling that they are unable to cope. 
Lakewood Place, 1 Industrial Park Rd, Suite 201, Blind River, ON 
Tel: 1-705-848-2585 
http://www.counsellingcentre.org/ 
  
Le Centre Victoria pour Femmes - Wawa 
Assists francophone women who have experienced any form of violence.  Offers a 
variety of services to women including a 24 hour crisis telephone service.  
584 Clinton Ave, Unit 103, Sudbury, ON 
wawa@centrevictoria.ca 
Tel: 1-705-856-0065 
Crisis Line (TF): 1-877-336-2433 
TTY: 1-866-860-7082 
http://www.centrevictoria.ca/ 
  
Metis Nation of Ontario (MNO) - Blind River 
Family Well-Being 
Offers resources and services, including crisis intervention, that support women, 
children and youth affected by violence 
10C Hanes Ave, Blind River, ON 
contactus@metisnation.org 
Tel: 1-705-576-2135 
Toll-Free: 1-800-263-4889 
http://www.metisnation.org/ 
  

https://batchewana.ca/facilities/crisis-shelter/
http://www.counsellingcentre.org/
http://www.centrevictoria.ca/
http://www.metisnation.org/
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Services De Counselling De Hearst, Kapuskasing and Smooth Rock Counselling 
Services  
Crisis Intervention / Intervention De Crise 
Crisis service refers to active treatment and support offered as soon as possible after an 
individual has been identified as a risk and/or in acute mental health distress.  
Hornepayne Community Hospital, 278 Front St, Hornepayne, ON 
Tel: 1-705-868-2203 (24/7) 
http://www.counsellinghks.ca/ 

http://www.counsellinghks.ca/
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Domestic Violence 
  

Batchewana First Nation - Nimkii-Naabkawagan Family Crisis Shelter 
Operates an emergency shelter for abused women and their children in a crisis 
situation.   
236 Frontenac St, Batchewana First Nation, ON     
Tel: 1-705-941-9054 
Crisis Line: 1-705-941-9054 
Toll-Free: 1-866-266-1466 
  
Centre Victoria pour femmes (Le) - Sudbury Wawa Sault Ste Marie   
Assists francophone women who have experienced any form of violence. 
Two locations; 

1. Elliot Lake, ON   
elliotlake@centrevictoria.ca     
Tel: 1-705-461-6120 

2. Wawa, ON 
wawa@centrevictoria.ca 
Tel: 1-705-856-0065 

Crisis Line (TF): 1-877-336-2433 
TTY: 1-866-860-7082 
www.centrevictoria.ca 
  
Counselling Centre of East Algoma 
Programs offered work with survivors who are living in or have experienced violence in 
their intimate relationships or sexual abuse/assault. Services are offered in individual 
and/or group formats. 
The Oaks Centre, 2-9 Oakland Blvd, Elliot Lake, ON      
Tel: 1-705-848-2585     
http://www.counsellingcentre.org/ 
  
Metis Nation of Ontario (MNO) - Blind River - Family Well-Being   
Offers resources and services that support women, children and youth affected by 
violence.  Provides direct services to people in high risk situations 
10C Hanes Ave, Blind River, ON      
Tel: 1-705-576-2135 
Toll-Free: 1-800-263-4889        
www.metisnation.org 

http://www.centrevictoria.ca/
http://www.counsellingcentre.org/
http://www.metisnation.org/
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Eating Disorders 
  

Overeaters Anonymous - Sault Ste Marie 
Manages a mutual support group designed to help those obsessed with food and self 
image through a 12-step recovery program. 
St Jerome, 26 Carmel Rd, Sault Ste Marie, ON 
Tel: 1-705-471-6670 
http://www.oaontario.org/ 
  
Sault Area Hospital 
Eating Disorder Program 
The Eating Disorders program provides assessment, outpatient treatment and 
consultation services for individuals with eating disorders. 
750 Great Northern Rd, Sault Ste Marie, ON 
Tel: 1-705-759-5143 
Crisis Line: 1-705-759-3398 
http://www.sah.on.ca/ 

http://www.oaontario.org/
http://www.sah.on.ca/
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Food and Shelter 
  

Batchewana First Nation  
Nimkii-Naabkawagan Family Crisis Shelter 
Operates an emergency shelter for abused women and their children in a crisis situation   
236 Frontenac St, Batchewana First Nation, ON           
Tel: 1-705-941-9054 
Toll-Free: 1-866-266-1466 
Crisis Line: 1-705-941-9054 
https://batchewana.ca/facilities/crisis-shelter/ 
  
Blind River Emergency Food Bank   
The Blind River Emergency Food Bank, operated by volunteers, assists people coping 
with food insecurity due to financial difficulty.  
65 Youngfox Rd, Blind River, ON 
blindriverfoodbank@gmail.com 
Tel: 1-705-356-7880 or 1-705-576-2077 
  
Garden River First Nation 
Miijin Gaaming Food Bank 
Provides non-perishable food to individuals and families in need. 
7 Shingwauk St, Garden River, ON 
info@gardenriver.org 
Tel: 1-705-946-6300 
Toll-Free: 1-800-665-0897 
http://www.gardenriver.org/ 
  
United Way Sault Ste Marie & Algoma District  
Emergency Assistance  
Multiservice agency which aims to increase the availability or healthy food in the 
Algoma District. 
Tel: 1-705-253-4339 
https://www.uwssmalgoma.ca/ 
  
 
 
 
 

https://batchewana.ca/facilities/crisis-shelter/
http://www.gardenriver.org/
https://www.uwssmalgoma.ca/
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Wawa Community Food Bank 
A community organization that provides food relief in the Wawa area. 
96 Broadway Ave, Wawa, ON 
wawafoodbank@gmail.com 
Tel: 1-705-856-2118 
https://www.facebook.com/wawacommunityfoodbank/ 
  

https://www.facebook.com/wawacommunityfoodbank/
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Grief and Bereavement 
  

Algoma Residential Community Hospice (ARCH)  
Provides end-of-life care and grief services. 
229 Fourth Line W, Sault Ste Marie, ON 
info@archhospice.ca 
Tel: 1-705-942-1556 (x202) 
http://www.archhospice.ca/ 
  
Counselling Centre of East Algoma  
Community-based counselling services for addictions, family violence, sexual assault 
(male and female specific programming), partner assault, general counselling, and 
daytime crisis response services. 
The Oaks Centre, 2-9 Oakland Blvd, Elliot Lake, ON 
Tel: 1-705-848-2585 
http://www.counsellingcentre.org/ 
  
Lady Dunn Health Centre 
North Algoma Counselling Services  
The North Algoma Counselling Service provides mental health services. There are 
mental health counsellors that provide services in English and French.  
Wawa, ON 
feedback@ldhc.com 
Tel: 1-705-856-2335 (x3142) 
https://www.ldhc.com/Programs-Services/North-Algoma-Counselling-Services 
  
Sault Area Hospital 
Perinatal Bereavement Support Group   
The Perinatal Bereavement Support Group is where families turn for support and hope 
in dealing with pregnancy and infant loss. 
Toll-Free: 1-888-301-7276 
 

http://www.archhospice.ca/
http://www.counsellingcentre.org/
https://www.ldhc.com/Programs-Services/North-Algoma-Counselling-Services
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Victoria Order of Nurses (VON) - North East District 
Bereavement Support Group 
Provides a 9-week bereavement support group for people grieving the loss of a loved 
one at least 3 months post death. 
7B Oxford St, Sault Ste Marie, ON 
julia.lewis@von.ca 
Tel: 1-705-942-8200 
http://www.von.ca/ 
  
You Are Not Alone (YANA)   
To promote postpartum anxiety and mood disorder (PPAMD) wellness and awareness 
throughout Algoma District, integrating services, facilitating early intervention, 
supporting families experiencing PPAMD. 
youarenotaloneproject@outlook.com 
Tel: 1-705-942-4646 (x3299 or 3021) 
https://www.facebook.com/YANA4PMH/ 

http://www.von.ca/
https://www.facebook.com/YANA4PMH/
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Indigenous Resources 
  

Batchewana First Nation - Nimkii-Naabkawagan Family Crisis Shelter 
Operates an emergency shelter for abused women and their children in a crisis situation   
236 Frontenac St, Batchewana First Nation, ON      
Tel: 1-705-941-9054 
Toll-Free: 1-866-266-1466 
Crisis Line: 1-705-941-9054 
  
Indian Friendship Centre of Sault Ste Marie 
Culturally appropriate programs and services for Aboriginals, combining traditional 
health and Western medical practices.  Aims to improve the social supports and 
conditions that affect long-term health. 
122 East St, Sault Ste Marie, ON   
Tel: 1-705-256-5634  
  

Metis Nation of Ontario (MNO) - Blind River  
Family Well-Being   
Offers resources and services that support women, children and youth affected by 
violence * provides direct services to people in high risk situations 
10C Hanes Ave, Blind River, ON   
Tel: 1-705-576-2135 
Toll-Free: 1-800-263-4889         
www.metisnation.org 

http://www.metisnation.org/
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LGBTQ+ 
  

Northern Initiative for Social Action 
Regional Warm Line 
The Regional Warm Line is a peer-run pre-crisis phone line. Peer support workers 
receive training in line with the mental health commission of Canada's guidelines, but 
more importantly, they learn to use their own experience to support our callers through 
whatever challenges or concerns they are facing. 
info@nisa.on.ca 
Tel: 1-705-222-6472 
http://nisa.on.ca/services/the-regional-warm-line/ 
  
PFLAG Canada - Elliot Lake 
Confidential organization provides support to members of the LGBT community, their 
families and friends, around issues of sexual orientation and gender identity.  
elliotlakeon@pflagcanada.ca   
Tel: 1-705-777-0496 or 1-705-255-0475 
Toll-Free: 1-888-530-6777 (x595) 
  
Pride of Algoma  
Pride of Algoma is a safer space that provides resources, events, education and 
advocacy for the sexual and gender diverse community. 
queerrep@ausu.algomau.ca 
https://www.facebook.com/prideofalgoma 
  
Sault Pride 
Sault Pride is a community organization with a mission to bring people together from 
Sault Ste. Marie & Algoma District to celebrate the Lesbian, Gay, Bi-sexual, 
Transgender and Queer (LGBTQ) community.  
https://www.saultpride.ca/resources 
  
The KLUB Community Wellness Centre 
The KLUB is a community wellness centre and 2SLGBTQ+ safe(r) space which 
facilitates and promotes wellness, culture, inclusivity, equity, and community building. 
Paul Mall, 1-642 Queen St E, Sault Ste Marie, ON 
theklubcommunitywellness@gmail.com 
Tel: 1-705-297-2489 
https://www.facebook.com/theklubcommunitywellnesscentre/

http://nisa.on.ca/services/the-regional-warm-line/
https://www.facebook.com/prideofalgoma
https://www.saultpride.ca/resources
https://www.facebook.com/theklubcommunitywellnesscentre/


End of section 

The PRIDE Project 
The PRIDE Project is an opportunity for all of us to work together to create braver 
spaces for queer and trans folk and dismantle destructive heteronormative conversation 
through social advocacy and justice. 
https://www.theprideproject.ca/algoma 
  
TG Innerselves 
TG Innerselves offers one on one and group support for trans and non-binary people 
and family members. We run weekly trans social support groups, and a biweekly group 
for parents, family members, and loved ones.  
95 Pine St, Sudbury, ON 
info@tginnerselves.com 
Tel: 1-705-673-4396 (x201) 
http://www.facebook.com/tginnerselves  
  

https://www.theprideproject.ca/algoma
http://www.facebook.com/tginnerselves
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End of section 

Addiction Resources 
  

Beausoleil Family Health Centre 
The Addictions and Mental Health Program 
Provides referral services, treatment plans for addiction and mental health, and case 
management at all stages of recovery.  Programs range from Traditional Counselors, 
Healers as well as ceremonies like the Sweat Lodge and Pipe Ceremony.  
Beausoleil FN Public Library, 150 Mkade Kegwin Miikan, Lower lvl, Christian Island, ON 
Tel: 1-705-247-2391 or 1-705-247-2434  
http://www.bfhc.ca/addictions.html 
  

http://www.bfhc.ca/addictions.html


End of section 

Children and Youth 
  

Beausoleil Family Health Centre 
Healthy Babies & Healthy Children Program 
This program assists aboriginal families to provide the best opportunities for healthy 
child development through home visits, service coordination, referrals to other service 
providers and a variety of participatory activities for parents and caregivers together with 
their children. 
15 O'Gemaa Miikan, Christian Island, ON 
healthreception@chimnissing.ca 
Tel: 1-705-247-2876   
www.chimnissing.ca 
  
Beausoleil First Nation Child and Family Services 
Supports for children and youth experiencing issues of abandonment, neglect, or 
emotional, physical or sexual abuse 
36 Zhingwak Miikan, Christian Island, ON 
info@chimnissing.ca 
Tel: 1-705-247-2175 
http://www.chimnissing.ca/ 
  
Beausoleil First Nation Youth Council  
The Beausoleil First Nation Youth Council (BFNYC) was formed to represent the youth 
of the First Nation, advocate on their behalf, and create a vision for the future. 
11 O'Gemaa Miikan, Christian Island, ON 
Tel: 1-705-247-2051   
https://bfnyc.ca/priority-areas/childwelfare-socialservices/ 
  
Jordan’s Principle  
Jordan's Principle makes sure all First Nations children living in Canada can access the 
products, services and supports they need, when they need them.  
100 O'Gemaa Miikan, Christian Island, ON  
Toll-Free: 1-855-JP-CHILD (1-855-572-4453) 
http://www.chimnissing.ca/jp.html 

http://www.chimnissing.ca/
http://www.chimnissing.ca/
https://bfnyc.ca/priority-areas/childwelfare-socialservices/
http://www.chimnissing.ca/jp.html


End of section 

Crisis Lines 
  

Community Assistance Program (CAP)  
CAP can be accessed for citizens of the Anishinabek Nation. 
Crisis Line (TF): 1-800-663-1142 (24/7) 
TTY: 1-888-384-1152 
http://www.nfn.ca 
  
See Provincial Resources  
  
See Simcoe County for crisis resources near Beausoleil First Nation 

http://www.nfn.ca


End of section 

Domestic Violence 
  

Beausoleil First Nation Child and Family Services 
Supports for children and youth experiencing issues of abandonment, neglect, or 
emotional, physical or sexual abuse. 
36 Zhingwak Miikan, Christian Island, ON 
info@chimnissing.ca 
Tel: 1-705-247-2175 
http://www.chimnissing.ca/ 

http://www.chimnissing.ca/


End of section 

Eating Disorders 
  

Beausoleil Family Health Centre  
Provides referral services, treatment plans and case management at all stages of 
recovery. 
The Log Cabin, 75 Kiiwedin Miikan, Christian Island, ON 
Tel: 1-705-247-2035 
https://communityreach.cioc.ca/record/MID4671 

https://communityreach.cioc.ca/record/MID4671


End of section 

Food and Shelter 
  

Beausoleil Family Health Centre  
Community Health Representative (CHR) 
The CHR provides health advocacy, referral and development services that benefits 
Beausoleil First Nation members.  Assists in the provision of health services to clients 
and their families.  This includes offering Good Food boxes. 
156 Mkade Kegwin Miikaan, Christian Island, ON 
Tel: 1-705-247-2035 (x28) 
www.chimnissing.ca 
  
Beausoleil Family Health Centre 
Healthy Babies & Healthy Children Program 
This program assists aboriginal families to provide the best opportunities for healthy 
child development through home visits, service coordination, referrals to other service 
providers and a variety of participatory activities for parents and caregivers together with 
their children. 
15 O'Gemaa Miikan, Christian Island, ON 
healthreception@chimnissing.ca 
Tel: 1-705-247-2876   
www.chimnissing.ca 
  
  
  
  

http://www.chimnissing.ca/
http://www.chimnissing.ca/


End of section 

Grief and Bereavement  
  

Beausoleil Family Health Centre  
Provides referral services, treatment plans and case management at all stages of 
recovery. 
The Log Cabin, 75 Kiiwedin Miikan, Christian Island, ON 
Tel: 1-705-247-2035 
https://communityreach.cioc.ca/record/MID4671 

https://communityreach.cioc.ca/record/MID4671


End of section 

Indigenous Resources 
  

Community Assistance Program (CAP)  
CAP can be accessed for citizens of the Anishinabek Nation. 
Crisis Line (TF): 1-800-663-1142 (24/7) 
TTY: 1-888-384-1152 
http://www.nfn.ca 
  
Beausoleil First Nation Chief and Council - Ojibwe 
Beausoleil First Nation Youth Council  
The Beausoleil First Nation Youth Council (BFNYC) was formed to represent the youth 
of the First Nation, advocate on their behalf, and create a vision for the future. 
11 O'Gemaa Miikan, Christian Island, ON 
info@chimnissing.ca 
Tel: 1-705-247-2051 
https://bfnyc.ca/priority-areas/childwelfare-socialservices/ 
  

http://www.nfn.ca/
https://bfnyc.ca/priority-areas/childwelfare-socialservices/


End of section 

LGBTQ+ 
  

Jordan’s Principle  
Jordan's Principle makes sure all First Nations children living in Canada can access the 
products, services and supports they need, when they need them.  
100 O'Gemaa Miikaan, Christian Island, ON  
Toll-Free: 1-855-JP-CHILD (1-855-572-4453) 
http://www.chimnissing.ca/jp.html 

http://www.chimnissing.ca/jp.html
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End of section 

Addiction Resources 
  

Brant Community Healthcare System 
Mental Health and Addiction (MH&A) Services  
Mental Health and Addiction (MH&A) Services provides a variety of inpatient and 
outpatient acute hospital care services 
Two locations; 

1. 200 Terrace Hill St, Brantford, ON 
Tel: 1-519-751-5544 (x0) 

2. The Willett Hospital, 238 Grand River St N, Paris, ON 
Tel: 1-519-442-2251 

https://www.bchsys.org/en/care-services/mental-health-and-addiction.aspx 
  
Brant Haldimand Norfolk Rapid Access Addiction Medication (RAAM) Clinic 
Doctors, Psychiatrists and other medical professionals offering drug and alcohol 
treatment, withdrawal management. Including Suboxone and Methadone. 
Two locations: 

1. 140 Broad St E, Dunnville, ON 
2. 32 Robinson St, Simcoe, ON 

support@raamclinics.com 
Tel: 1-519-758-0008 
Toll-Free: 1-866-987-7226 
www.raamclinics.com 

https://www.bchsys.org/en/care-services/mental-health-and-addiction.aspx
http://www.raamclinics.com/


End of section 

Children and Youth 
  

Brant Family & Children’s Services 
Brant FACS currently provides supports and services to children and families in Brant 
County, Brantford and Mississaugas of the Credit First Nation (MCFN) 
Station Main, 70 Chatham Street, Brantford, ON 
Tel: 1-519-753-8681 (24/7) 
https://brantfacs.ca/contact-us/ 
  
Brant Mental Health Solutions 
Team of certified mental health care providers are here to walk with you through life’s 
challenges.  We provide services for adults, couples, teens and young children 
struggling with mental health problems 
139 Grand River St. N, Unit 201, Paris, ON 
Tel: 1-519-302-2300 
https://brantmentalhealth.com/contact-us/ 

https://brantfacs.ca/contact-us/
https://brantmentalhealth.com/contact-us/


Continues on next page 

Crisis Lines 
  

Brant Community Healthcare System 
Crisis Counselling 
Short-term mental health counselling for crisis intervention for individuals 16 years and 
older.  
200 Terrace Hill St, Brantford, ON 
Tel: 1-519-751-5544 
Toll-Free: 1-866-811-7188 
Crisis Line: 1-519-759-7188 
http://www.bchsys.org/en/care-services/mental-health-and-addiction.aspx 
  
Canadian Mental Health Association (CMHA) - Brant Haldimand Norfolk 
Crisis Stabilization Beds Program  
Comforting environment, 24/7 staffing, short term respite.  
Not a homeless shelter or addiction withdrawals program. 
189 Norfolk St S, Simcoe, ON 
info@cmhabhn.ca 
Tel: 1-519-426-2093 
Toll-Free: 1-888-750-7778 (x300) or 1-866-811-7188 (CAST) 
https://bhn.cmha.ca/programs-services/crisis-stabilization-bed-program/ 
  
Sexual Assault Centre of Brant 
Crisis Line 
Nonprofit sexual-assault support centre.  Confidential support for people who have 
experienced sexual assault. 
134 King George Rd, Brantford, ON 
sexualassaultcentre@sacbrant.ca 
Tel: 1-519-751-1164 
Crisis Line: 1-519-751-3471 
TTY: 1-519-751-4054 
http://www.sacbrant.ca/

http://www.bchsys.org/en/care-services/mental-health-and-addiction.aspx
https://bhn.cmha.ca/programs-services/crisis-stabilization-bed-program/
http://www.sacbrant.ca/


End of section 

St. Leonard’s Community Services 
Crisis Service 
Telephone crisis counselling provides immediate assistance to people experiencing 
emotional distress.  Supports include safety planning, and referrals to community 
resources or services for ongoing assistance. 
225 Fairview Dr, Unit 1, Brantford, ON 
info@st-leonards.com 
Crisis Line: 1-519-759-7188  
Crisis Line (TF): 1-866-811-7188 (24/7) 
http://www.st-leonards.com/addictions-and-mental-health/programs/crisis-phone-and-
walk-service 

http://www.st-leonards.com/addictions-and-mental-health/programs/crisis-phone-and-walk-service
http://www.st-leonards.com/addictions-and-mental-health/programs/crisis-phone-and-walk-service


Continues on next page 

Domestic Violence 
  

Brant Community Healthcare System 
Sexual Assault and Domestic Violence Care and Treatment Centre 
Confidential supports for anyone at any period following a sexual assault or instance of 
domestic violence. 
Two locations; 

1. 200 Terrace Hill St, Brantford, ON 
Tel: 1-519-751-5544 (x0) 

2. The Willett Hospital, 238 Grand River St N, Paris, ON 
Tel: 1-519-442-2251 

https://www.bchsys.org/en/care-services/sexual-assault-and-domestic-violence-
care.aspx#Domestic-Violence 
  
Brant's Response Against Violence Everywhere (BRAVE) 
A collaborative effort of several social service organizations, the BRAVE Committee 
agencies are dedicated to coordinating the community’s response to  gendered 
violence, domestic violence and sexual violence.  
https://www.brant-brave.org/ 
  
Ganhohkwasra Family Assault Support Service 
We provide shelter, counselling, and other support for women, men, youth, children, 
seeking safety from violence. 
1781 Chiefswood Rd, Oshweken, ON 
sexualassaultcentre@sacbrant.ca 
Tel: 1-519-445-4324 
https://ganohkwasra.com/ 
  
Nova Vita Domestic Violence Prevention Services 
Children and adolescents aged 4 to 16 meet in small groups to deal with the impact of 
the violence they witnessed in the home. 
59 North Park St, Brantford, ON 
info@novavita.org 
Tel: 1-519-752-1005 
Crisis Line: 1-519-752-HELP (4357) 
http://www.novavita.org/ 
 
 

https://www.bchsys.org/en/care-services/sexual-assault-and-domestic-violence-care.aspx#Domestic-Violence
https://www.bchsys.org/en/care-services/sexual-assault-and-domestic-violence-care.aspx#Domestic-Violence
https://www.brant-brave.org/
https://ganohkwasra.com/
http://www.novavita.org/


End of section 

Sexual Assault Centre of Brant 
Our mission is to provide services that promote healing for survivors of sexual violence, 
and create social change through advocacy, education and collaboration. 
134 King George Rd, Brantford, ON 
sexualassaultcentre@sacbrant.ca 
Tel: 1-519-751-1164 
Crisis Line: 1-519-751-3471 (24/7) 
https://www.sacbrant.ca/ 
  
Victim Services of Brant 
Victim Services of Brant is a Community based agency that assist emergency services 
in providing accessible, confidential client centred support to victims of crime, tragic 
circumstances and disaster. 
344 Elgin St, Brantford, ON 
vsb@victimservicesbrant.on.ca 
Tel: 1-519-752-3140 
https://victimservicesbrant.on.ca/ 

https://www.sacbrant.ca/
https://victimservicesbrant.on.ca/


End of section 

Eating Disorders 
  

Therapy Heals 
The Therapy Heals counselling team provides psychotherapy and counselling services 
for disordered Eating. 
32 Grand Avenue South, 2nd Flr, Cambridge, ON   
Toll-Free: 1-888-340-4325 
https://www.therapyheals.ca/disordered_eating/ 

https://www.therapyheals.ca/disordered_eating/


End of section 

Food and Shelter 
  

Brantford Food Bank 
Community Resource Service supports those in need in our community through two 
distinct brands: the Brantford Food Bank and Community Employment Service. 
1100 Clarence St S, Suite 106, Brantford, ON 
Tel: 1-519-751-HELP (4357) 
https://crs-help.ca/foodbank/ 
  
Rosewood House 
Rosewood works closely with other shelter services in Brantford, Ontario Works 
Housing Support Services, and also has many links with social services agencies in 
Brantford and Brant County. 
42 Nelson St, Brantford, ON 
Tel: 1-519-750-1547 
https://www.rosewoodhouse.on.ca/ 

https://crs-help.ca/foodbank/
https://www.rosewoodhouse.on.ca/


End of section 

Grief and Bereavement 
  

St. Joseph’s Lifecare Centre 
Bereavement Support Programs 
Both individual and group work is available to assist family with their grief work. Grief 
and the beginning of the bereavement process can occur as soon as someone is 
seriously ill. The support will continue long after the death of a loved one. 
445 Grey St, Brantford, ON  
Tel: 1-519-751-7096 (x2500) 
https://www.sjlc.ca/bereavement-support-programs 

https://www.sjlc.ca/bereavement-support-programs


End of section 

Indigenous Resources 
  

Brantford Regional Indigenous Support Centre (BRISC) 
BRISC committed to delivering culturally based and appropriate programs, services and 
tools that support a culturally harmonized community.   
318 1/2 Colborne St E, Brantford, ON 
Tel: 1-519-304-7400 
https://ofifc.org/friendship-centre/brantford-regional-indigenous-support-centre/ 

https://ofifc.org/friendship-centre/brantford-regional-indigenous-support-centre/


End of section 

LGBTQ+ 
  

Brantford Pride 
The Brantford Pride Committee is dedicated to imagining and collectively organizing 
around the dream of an inclusive community where we can all live and love. 
1100 Clarence St S, Brantford, ON  
Tel: 1-519-44BRANT (1-519-442-7268) 
https://brantfordpride.ca/resources 
  
PFLAG Canada - Brantford 
Confidential organization provides support to members of the LGBT community, their 
families and friends, around issues of sexual orientation and gender identity.  
The Brantford Food Bank, 1100 Clarence St S, 2nd Flr, Brantford, ON 
brantford@pflagcanada.ca 
Toll-Free: 1-888-530-6777 (x540) 
https://www.facebook.com/brantfordpflagchapter/ 

https://brantfordpride.ca/resources
https://www.facebook.com/brantfordpflagchapter/
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End of section 

Addiction Resources 
  

Grey-Bruce Health Services 
Addiction Treatment Services 
Eligible to individuals who have substance use related problems. 
495 9th Ave E, Owen Sound, ON  
Tel: 1-519-376-3999 (x2) 
https://brucegrey.cioc.ca/record/CWD3811 
  
Canadian Mental Health Association (CMHA) - Grey Bruce 
Offers a wide range of mental health resources including a mental health crisis line, 
drop-in clinic, mental health court support, peer & family support, intensive case 
management, urgent response and community mental health teams. 
1101 2nd Ave E, Owen Sound, ON  
Tel: 1-519-371-3642 
https://greybruce.cmha.ca/ 

https://brucegrey.cioc.ca/record/CWD3811
https://greybruce.cmha.ca/


End of section 

Children and Youth 
  

Bruce Grey Family and Child Services 
We provide counselling, teaching and support programs as well as referrals to other 
community services, all designed to keep children safe and well at home. 
640 2nd Ave E, Owen Sound, ON  
Tel: 1-519-371-4453 
https://www.bgcfs.ca/ 
  

Canadian Mental Health Association (CMHA) - Grey Bruce 
Offers a wide range of mental health resources including a mental health crisis line, 
drop-in clinic, mental health court support, peer & family support, intensive case 
management, urgent response and community mental health teams. 
1101 2nd Ave E, Owen Sound, ON  
Tel: 1-519-371-3642 
https://greybruce.cmha.ca/ 

https://www.bgcfs.ca/
https://greybruce.cmha.ca/


End of section 

Crisis Lines 
  

Canadian Mental Health Association (CMHA) - Grey Bruce 
Offers a wide range of mental health resources including a mental health crisis line, 
drop-in clinic, mental health court support, peer & family support, intensive case 
management, urgent response and community mental health teams. 
1101 2nd Ave E, Owen Sound, ON  
Tel: 1-519-371-3642 
Toll-Free: 1-888-451-CMHA (2642) 
Crisis Line (TF): 1-877-470-5200 
https://greybruce.cmha.ca/ 
 
Mental Health Crisis Line of Grey Bruce 
This line is staffed by trained volunteers, and is available to help serve people in 
distress or crisis. Staff are available to speak with you 24 hours a day, 7 days a week, 
every day of the year. 
Toll-Free: 1-877-470-5200 
https://www.gbhs.on.ca/contact/mental-health-crisis-line/ 
  

https://greybruce.cmha.ca/
https://www.gbhs.on.ca/contact/mental-health-crisis-line/


Continues on next page 

Domestic Violence  
  

Grey Bruce Health Services 
Sexual Assault and Partner Abuse Care Centre  
Emotional support, medical care and counselling for victims of recent sexual assault, 
adult survivors of sexual abuse and survivors of partner abuse. 
1800 8th St E, Box 1800, Owen Sound, ON 
web@gbhs.on.ca 
Tel: 1-519-376-2121 (x2458) (24/7) 
http://www.gbhs.on.ca/mental-health-addiction-services 
  
Saugeen First Nation 
Kabaeshiwim Respite Women's Shelter 
24-hour shelter houses and feeds up to 4 families.  Provides clothing and supplies when 
donations are available.  Staff assist in-house clients with finding housing, social 
assistance, medical and legal help. 
24 Christine St, Southhampton, ON 
Cheryl.george@saugeen.org 
Tel: 1-519-797-2521 
Crisis Line: 1-519-797-3677 (24/7) 
http://saugeenfirstnation.ca/services/womens-shelter/ 
  
The Women's Centre - Grey Bruce 
Support services to women and their children in crisis including safe shelter, short-term 
affordable housing, transportation, counselling, information services and advocacy/  
Public education to end violence against women. 
2048A 9th Ave E, Owen Sound, ON 
Tel: 1-519-376-0755 
Crisis Line: 1-519-371-1600 
Crisis Line (TF): 1-800-265-3722 
Text: 1-226-974-0755 
http://www.thewomenscentre.org/ 
  
 
 
 
 
 

http://www.gbhs.on.ca/mental-health-addiction-services
http://saugeenfirstnation.ca/services/womens-shelter/
http://www.thewomenscentre.org/


End of section 

Women's House Serving Bruce and Grey 
Safe shelter and crisis support for women and children who are fleeing abuse or are in 
crisis.  Provides service through a crisis telephone line (open 24 hours daily), shelter, 
referral, advocacy, outreach counselling for women and their children. 
Two locations; 

1. Kincardine, ON 
Tel: 1-519-396-9814 

2. Owen Sound, ON 
Tel: 1-519-372-1113 

Crisis Line: 1-519-396-9655 (24/7) 
Crisis Line (TF): 1-800-265-3026 (24/7) 
Crisis Line (TF): 1-866-578-5566 (24/7) (Sexual Assault Crisis & Support) 
crisis@whsbg.on.ca 
http://www.whsbg.on.ca/ 
  

http://www.whsbg.on.ca/


End of section 

Eating Disorders 
  

Canadian Mental Health Association (CMHA) - Grey Bruce 
Hope’s Eating Disorders Support 
Hope’s Eating Disorders Support provides support and resources to those struggling 
with and affected by eating disorders.  
1101 2nd Ave E, Owen Sound, ON 
Tel: 1-519-371-4120 
https://www.hopeseds.org/bruce-grey-owen-sound 

https://www.hopeseds.org/bruce-grey-owen-sound


End of section 

Food and Shelter 
  

Bruce Peninsula Community Food Bank 
The food bank provides family and individuals with a helping hand in their time of need. 
376 Edward St Box 1286, Wiarton, ON 
Tel: 1-519-534-0353 
https://wiartonsalvationarmy.ca/food-bank/ 
  
Housing Stability 
The Community Homelessness Prevention Initiative (CHPI) aims to prevent, address 
and reduce homelessness by improving access to adequate, suitable and affordable 
housing that is linked to flexible support services based on peoples’ needs. 
30 Park St, Walkerton, ON 
Tel: 1-519-881-1291 
https://www.brucecounty.on.ca/services/human-services/housing-stability 

https://wiartonsalvationarmy.ca/food-bank/
https://www.brucecounty.on.ca/services/human-services/housing-stability


End of section 

Grief and Bereavement 
  

Psychotherapy Grey Bruce 
Psychotherapy Grey Bruce staff and trained volunteers offer a safe environment where 
members build relationships, learn about grief, develop coping skills and share 
experiences and emotions with one another.  
316903 Hwy 6, Chatsworth, ON  
Tel: 1-226-270-9455 
https://www.psychotherapygreybruce.com/ 

https://www.psychotherapygreybruce.com/


End of section 

Indigenous Resources  
  

M’Wikwedong Indigenous Friendship Centre 
Thee Centre was established to address the social, spiritual, mental and physical needs 
of the Urban Aboriginal population by providing a safe environment for the Aboriginal 
peoples to participate in their community  
1045 3rd Ave W, Owen Sound, ON  
Tel: 1-519-371-1147 
https://mwikwedong.com/ 

https://mwikwedong.com/


End of section 

LGBTQ+ 
  

PFLAG Canada - Kincardine 
Confidential organization provides support to members of the LGBT community, their 
families and friends, around issues of sexual orientation and gender identity. 
kincardineon@pflagcanada.ca   
Toll-Free: 1-888-530-6777 (x568) 
  
Canadian Mental Health Association (CMHA) - Grey Bruce 
Offers a wide range of mental health resources including a mental health crisis line, 
drop-in clinic, mental health court support, peer & family support, intensive case 
management, urgent response and community mental health teams. 
1101 2nd Ave E, Owen Sound, ON  
Tel: 1-519-371-3642 
https://greybruce.cmha.ca/ 

https://greybruce.cmha.ca/
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Continues on next page 

Addiction Resources 
  

Alcoholics Anonymous - Chatham-Kent Area  
Alcoholics Anonymous is a fellowship of men and women who share their experience, 
strength and hope with each other that they may solve their common problem and help 
others to recover from alcoholism 
Tel: 1-519-360-5246  
http://aachathamkent.blogspot.com/   
  
Bluewater Methadone Clinic 
Specializing in the treatment of Opioid Use Disorder using replacement therapy. 
Two locations;  

1. 1430 Dufferin Ave, Wallaceburg, ON 
Tel: 1-519-627-5800 

2. 69 Grand Ave E, Chatham, ON 
Tel: 1-519-351-5800 

intakes@bluewatermethadoneclinic.ca 
http://bluewatermethadoneclinic.ca/ 
  
Chatham-Kent Health Alliance  
Mental Health and Addictions Program 
A 200 bed community hospital, serving the residents of Chatham and rural Kent 
including Walpole Island and Delaware First Nations.  Program delivers best practice 
clinical mental health and addictions services. 
240 Grand Ave W, Suite 204, Chatham, ON  
communications@ckha.on.ca or mhs@ckha.on.ca 
Tel: 1-519-351-6144 
Crisis Line (TF): 1-866-299-7447 
http://www.ckha.on.ca/mentalhealth 
  
 
 
 
 
 
 
 

http://aachathamkent.blogspot.com/
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Chatham-Kent Community Health Centre  
Are non-profit, community governed, multi-service health centres that provide primary 
health care, health promotion and community development services all under one roof.  
Offering addiction support. 
Three locations;  

1. 150 Richmond St, Chatham ON  
Tel: 1-519-397-5455 (x1) 

2. 808 Dufferin Ave, Wallaceburg, ON  
Tel: 1-519-397-5455 (x2)  

3. 785 Tecumseh Rd, Unit 16, Walpole Island, ON 
Tel: 1-519-397-5455 (x3) 

  
Westover Treatment Centre 
Abstinence-focused residential treatment for adults with addiction to alcohol and other 
substances. 
2 Victoria Rd S, Thamesville, ON 
Tel: 1-519-692-5110 
Toll-Free: 1-800-721-3232 
http://www.westovertreatmentcentre.ca/ 

http://www.westovertreatmentcentre.ca/
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Children and Youth 
  

Chatham-Kent Community Health Centre  
Are non-profit, community governed, multi-service health centres that provide primary 
health care, health promotion and community development services all under one roof, 
including Anger Solutions for Kids and Youth and Fresh for Youth. 
Three locations;  

1. 150 Richmond Street, Chatham ON  
Tel: 1-519-397-5455 (x1) 

2. 808 Dufferin Ave, Wallaceburg, ON  
Tel: 1-519-397-5455 (x2)  

3. 785 Tecumseh Road, Unit 16, Walpole Island, ON,  
Tel: 1-519-397-5455 (x3) 

  
Chatham-Kent Children's Services 
Community-based services and supports for children with intellectual disabilities and/or 
mental health issues.  Provides help to children and youth experiencing, or at risk of 
experiencing, abuse. 
495 Grand Ave W, Chatham, ON 
info@ckcs.on.ca 
Tel: 1-519-352-0440 
http://www.ckcs.on.ca/ 
  
Children's Treatment Centre of Chatham-Kent (CTC-CK) 
School Based Rehabilitation Services 
Following referrals from the school principal, CTC-CK therapists see children in schools 
to support access to the curriculum and participation in their classrooms. 
355 Lark St, Chatham, ON 
info@ctc-ck.com 
Tel: 1-519-354-0520 
TTY: 1-226-996-9967 
http://www.childrenstreatment-ck.com/ 
  
 
 
 
 

http://www.ckcs.on.ca/
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Home and Community Care Support Services - Erie St Clair 
Children's Health Support Services 
Assess and coordinate access to professional health care services such as nursing, 
physiotherapy, occupational therapy, speech-language therapy, dietetic and personal 
support services for children with special needs who require assistance in the school 
setting. 
180 Riverview Dr, Chatham, ON 
Toll-Free: 1-888-447-4468 
TTY: 1-519-258-8092 
http://healthcareathome.ca/eriestclair/en/Getting-Care/Getting-Care-at-School/School-
Health-Support-Services 
  
Rain & Shine Behavioural Counselling 
Bettering our community through education and support to families, children and youth 
experiencing behavioural difficulties in any aspect of their lives: home, school, vocation 
and community. 
102 Taylor Ave, Chatham, ON 
sburnett@rainandshine.on.ca 
Tel: 1-519-351-6657 
  
Reach Out Now - The Suicide Prevention Coalition of Champlain East 
Child, Youth and Family Crisis Line for Eastern Ontario  
The Suicide Prevention Coalition of Champlain East works in partnership with the 
community of Stormont, Dundas, Glengarry, Prescott, Russell and Akwesasne to 
develop and support comprehensive strategies to prevent suicide. 
Crisis Line: 1-877-377-7775 
http://www.reachoutnow.ca/index.php 
  
Victorian Order of Nurses - Chatham-Kent 
Kids' Circle Program 
Provides supportive care to children and youth who have a life-threatening illness, have 
a loved one with a life-threatening illness, or have experienced the death of a loved one. 
425 McNaughton Ave W, Chatham, ON 
erin.crow@von.ca 
Tel: 1-519-354-0430 (x291) 
Toll-Free: 1-855-285-2990 
http://voneriestclair.ca/chatham-kent/programs-and-services/121 

http://healthcareathome.ca/eriestclair/en/Getting-Care/Getting-Care-at-School/School-Health-Support-Services
http://healthcareathome.ca/eriestclair/en/Getting-Care/Getting-Care-at-School/School-Health-Support-Services
http://www.reachoutnow.ca/index.php
http://voneriestclair.ca/chatham-kent/programs-and-services/121
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Crisis Lines 
  

Canadian Mental Health Association - Lambton-Kent 
Mental Health First Response 
Provides telephone crisis intervention, referrals, and family support to people who are 
experiencing mental health crises. 
240 Grand Ave W, Suite 100, Chatham, ON 
criedstra@cmhalambtonkent.ca 
Tel: 1-519-436-6100  
Toll-Free: 1-866-299-7447 
http://lambtonkent.cmha.ca/programs-services/crisis-services 
  
Chatham-Kent Health Alliance   
They are a 200 bed community hospital, serving the residents of Chatham and rural 
Kent including Walpole Island and Delaware First Nations.  Call to speak with a Mental 
Health First Response Team Member from the Mental Health and Addiction Program 
(MHAP). The Crisis Line is available to anyone in Lambton County and Kent County 
who is experiencing mental health problems or crisis.  
80 Grand Ave W, Chatham-Kent, ON  
Crisis Line (TF): 1-866-299-7447 (24/7)  
  
Chatham-Kent Sexual Assault Crisis Centre 
Sexual Assault Crisis Intervention 
Provides 24-hour crisis line.  24-hour accompaniment to Kent Sexual Assault Treatment 
Centre. 
cksacc@cksacc.org 
Tel: 1-519-354-8908 
Crisis Line: 1-519-354-8688 (24/7) 
http://www.cksacc.org/ 
  
Chatham-Kent Victim Services 
Supports for essential expenses for direct victims, their immediate family members, and 
witnesses in the direct aftermath of violent crimes.  Enhanced support for victims of 
human trafficking.   
24 3rd St, Chatham, ON 
info@ckvictimservices.com 
Tel: 1-519-436-6630 
http://www.ckvictimservices.com/

http://lambtonkent.cmha.ca/programs-services/crisis-services
http://www.cksacc.org/
http://www.ckvictimservices.com/
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Chatham-Kent Women's Centre 
24 Hour Crisis Counselling 
Provides confidential 24-hour crisis counselling both as a walk-in service and telephone 
crisis support. 
20 Sandys St, Chatham, ON 
amandake@ckwc.org 
Tel: 1-519-351-9145 
Crisis Line: 1-519-354-6360 (24/7) 
http://www.ckwc.ca/our-programs/24-hour-crisis-counselling 
  
Humana Community Services - Chatham-Kent 
Crisis and Community Support Programs 
Provides immediate crisis support to children and youth and their families.  24-hour 
telephone support available. 
405 Riverview Dr, Suite 103, Chatham, ON 
info@humanacs.org 
Tel: 1-519-354-2065 (x2207) 
Crisis Line: 1-519-354-4095 
http://www.humanacs.org/ 
  
  
  
  
  

http://www.ckwc.ca/our-programs/24-hour-crisis-counselling
http://www.humanacs.org/
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Domestic Violence  
  

Chatham-Kent Children's Services 
Community-based services and supports for children with intellectual disabilities and/or 
mental health issues.  Provides help to children and youth experiencing, or at risk of 
experiencing, abuse. 
495 Grand Ave W, Chatham, ON 
info@ckcs.on.ca 
Tel: 1-519-352-0440 
http://www.ckcs.on.ca/ 
  
Chathams-Kent Sexual Assault Crisis Centre 
A grassroots, equality-seeking organization that provides confidential support, 
advocacy, information and referral to women 16 years of age and older who have 
experienced the impact of sexual assault/abuse/harassment.   
405 Riverview Dr, Suite 101, Chatham, ON 
cksacc@cksacc.org 
Tel: 1-519-354-8908 
Crisis Line: 1-519-354-8688 
TTY: 1-519-354-8908 
http://www.cksacc.org/ 
  
Chathams-Kent Women's Centre 
Support services for women, with or without children, who have been physically, 
sexually, or emotionally abused.   
20 Sandys St, Chatham, ON 
shelter@ckwc.org 
Tel: 1-519-351-9145 
Crisis Line: 1-519-354-6360 
Crisis Line (TF): 1-800-265-0598 
http://www.ckwc.ca/ 
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Family Service Kent 
Supervised Access Program 
Facilitates supervised visits, exchanges, and support for separated families. 
50 Adelaide St S, Chatham, ON 
jzurfluh@familyservicekent.com 
Tel: 1-519-355-1127 
Toll-Free: 1-855-437-5368 
http://www.familyservicekent.com/sap 
  
Reseau-Femmes du Sud-Ouest de l'Ontario (RFSOO) - Bureau de Windsor 
Support services for francophone women victims or at risk of violence and abuse. 
447 Wyandotte St, Windsor, ON 
info@rfsoo.ca 
Toll-Free: 1-888-946-3029 
Crisis Line (TF): 1-877-336-2433 
http://rfsoo.ca/ 

http://www.familyservicekent.com/sap
http://rfsoo.ca/
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Eating Disorders 
  

Chatham-Kent Community Health Centre  
Adolescent Eating Disorder Program 
Non-profit, community governed, multi-service health centres that provide eating 
disorder program for children, ages 11-21.    
3 locations;  

1. 150 Richmond St, Chatham, ON   
2. 808 Dufferin Ave, Wallaceburg, ON  
3. 785 Tecumseh Road, Unit 16, Walpole Island, ON 

Tel: 1-226-346-4632 
https://ckchc.ca/programs-services/eating-disorders/ 

https://ckchc.ca/programs-services/eating-disorders/
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Food and Shelter 
  

Chatham Kent Women's Centre 
Support services for women, with or without children, who have been physically, 
sexually, or emotionally abused.  Offers temporary emergency housing. 
20 Sandys St, Chatham, ON 
shelter@ckwc.org 
Tel: 1-519-351-9145 
Crisis Line: 1-519-354-6360 
Crisis Line (TF): 1-800-265-0598 
http://www.ckwc.ca/ 
  
Dresden Community Church 
Dresden Community Food Bank 
Provides canned and packaged foods, some frozen meat and food vouchers for 
groceries and formula or diapers if requested.  Call ahead for an appointment. 
29043 Community Rd, Dresden, ON 
dcc@kent.net 
Tel: 1-519-683-6541 
  
Outreach for Hunger 
Provides emergency food supply to people in need. 
10 Wellington St W, Chatham, ON 
Tel: 1-519-351-8381 
http://www.outreachforhunger.com/ 
  
 
 
 
 
 
 
 
 
 
 

http://www.ckwc.ca/
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The Salvation Army  
Food Bank 
An international Christian church that assists and empowers individuals in need to 
improve their quality of life.  Meet a practical need of food for clients every 30 days. 
Two locations; 

1. 46 Orangewood Blvd, Chatham, ON 
maria.wall@salvationarmy.ca 
Tel: 1-519-354-8353 

2. 18 Main St E, Ridgetown, ON 
maria.wall@salvationarmy.ca 
Tel: 1-519-674-3765 

http://www.cksalvationarmy.org/ 
  
United Way of Chatham-Kent 
Tilbury Information and H.E.L.P. Centre 
Provides emergency food and clothing assistance to people in need. 
26 Queen St N, Tilbury, ON 
info@uwock.ca 
Tel: 1-519-354-0430 
http://uwock.ca/our-work/our-programs 
  
  
  

http://www.cksalvationarmy.org/
http://uwock.ca/our-work/our-programs
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Grief and Bereavement  
  

Chatham-Kent Hospice  
They offer residential hospice care with a holistic approach including physical, mental, 
emotional, and spiritual end-of-life care. Grief and bereavement supportive care 
program.  
34 Wellington St E, Chatham, ON 
Tel: 1-519-354-3113 
https://www.chathamkenthospice.com/bereavement-support/ 
  
Victorian Order of Nurses - Chatham-Kent 
Kids' Circle Program 
Provides supportive care to children and youth who have a life-threatening illness, have 
a loved one with a life-threatening illness, or have experienced the death of a loved one. 
425 McNaughton Ave W, Chatham, ON 
erin.crow@von.ca 
Tel: 1-519-354-0430 (x291) 
Toll-Free: 1-855-285-2990 
http://voneriestclair.ca/chatham-kent/programs-and-services/121 
  
  

https://www.chathamkenthospice.com/bereavement-support/
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Indigenous Resources 
  

Bkejwanong First Nation 
Walpole Island Health Centre 
Culturally appropriate programs and services for Indigenous people, combining 
traditional health and Western medical practices. 
1604 River Rd, Wallaceburg, ON 
Tel: 1-519-627-0765 
  
Southern First Nations Secretariat    
Services and programs to member First Nations that develop and support innovative 
approaches to self-determination. Post-secondary funding and support, technical 
services, employment and training support services, economic and capacity 
development programs, and financial advisory services.        
22361 Austin Line Bothwell, ON 
Tel: 1-519-692-5868  
http://www.sfns.on.ca/  
  
Wulamaliswiikaan Delaware Nation Health Centre   
Culturally appropriate programs and services for Indigenous people, combining 
traditional health and Western medical practices.        
14737 School House Line, Thamesville, ON 
Tel: 1-519-692-3969 
Toll-Free: 1-866-331-4033 
http://delawarenation.on.ca/health/ 
  

http://www.sfns.on.ca/
http://delawarenation.on.ca/health/
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LGBTQ+ 
  
Chatham-Kent Gay Pride Association  
Promotes unity, inclusion, and awareness of sexual and gender diversity throughout 
Chatham-Kent.  Creates a community and safe space for Lesbian Gay Bi-sexual, 
Transgender (LGBT) individuals, their families and their allies. 
48 Centre St, Chatham, ON  
info@ckpride.com 
Tel: 1-519-355-4071 
http://www.ckpride.com/ 

http://www.ckpride.com/
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Addiction Resources 
  

Alcoholics Anonymous - Northeastern Ontario (Area 84)  
Alcoholics Anonymous is a fellowship of men and women who share their experience, 
strength and hope with each other that they may solve their common problem and help 
others to recover from alcoholism. 
30 Ste Anne Rd, Sudbury, ON    
Tel: 1-705-674-6217  
www.area84aa.org  
  
Brunswick House First Nation - Chapleau 
National Native Alcohol and Drug Abuse Program (NNADAP) 
Prevention, intervention, and follow up services for people with addictions. 
1 Kanata St, Chapleau, ON 
bhfnhealth.manager@gmail.ca 
Tel: 1-705-864-0248 
Toll-Free: 1-800-663-1285 
http://www.brunswickhousefirstnation.com/ 
  
Canadian Mental Health Association (CMHA) - Cochrane/Timiskaming Branch 
Treatment models offered are psychosocial, bio-psychosocial, cognitive-behavioural, 
stages of change, harm reduction, and multidisciplinary. Needle exchange. Mental 
health services available.  
201-330 Second Ave, Timmins, ON 
Tel: 1-705-267-8100 
Toll-Free: 1-888-665-8888  
www.cmhact.ca   
  
Cast Clinical Services 
CAST Clinical Services is a private organization that aims at providing prompt drug and 
alcohol tests, assessments, referral services and programming. 
133 Spruce St S, Timmins, ON 
Tel: 1-705-531-2278 
http://fullcircleprofessionalgroup.org/ 
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Centre De Reeducation Cor Jesus De Timmins Incorporee 
A community-based treatment facility offering a range of programs, services and 
supports to individuals with a history of severe and persistent co-occurring addiction & 
mental health problems. 
140 Jubilee Ave W, Timmins, ON 
Tel: 1-705-268-2666 
http://www.jubileecentre.ca/ 
  
Chapleau Cree First Nation  
National Native Alcohol and Drug Abuse Program (NNADAP) 
Prevention, intervention, and follow up services for people with addictions. 
801 Fox Lake Rd, Chapleau, ON 
healthreceptioncentre@chapleaucree.ca 
Tel: 1-705-864-0200 
http://www.chapleaucree.ca/ 
  
Constance Lake First Nation  
National Native Alcohol and Drug Abuse Program (NNADAP) 
Prevention, intervention, and follow up services for people with addictions. 
Jane Mattinas Health Centre, 1 Shan Way Shoo St, Constance Lake, ON 
lydia.iserhoff@clfn.on.ca 
Tel: 1-705-463-2155 
http://www.clfn.on.ca/ 
  
Guardian Pharmacy - Timmins 
Alcohol Use Disorder Program 
The TrueNorth alcohol support program is dedicated to helping people who are 
experiencing problems related to alcohol.  
27 Cedar St S, Timmins, ON 
Tel: 1-705-264-1850 
Toll-Free: 1-888-878-3563 (x1) 
http://www.truenorthmedical.com/ 
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Home and Community Care Support Services North East 
Mental Health and Addictions Nurses 
Provides services and support to students with mild to complex mental health and 
substance use issues. 
330 2nd Ave, Timmins, ON 
 lei-anne.caron@lhins.on.ca 
Tel: 1-705-522-3460 (x7254) 
Toll-Free: 1-888-668-2222 (x7254) 
TTY: 1-866-369-3313 
http://www.healthcareathome.ca/northeast 
  
Maison Arc-En-Ciel Centre De Rehabilitation Du Nord De L'ontario 
Our treatment program uses a mix of traditional aboriginal healing practices along with 
western treatment methods, that are evidence-based, with a trauma informed approach. 
Our goal is to help clients regain balance and build autonomy in their life.  
Hwy 11, Opasatika, ON 
Tel: 1-705-369-4582 
Toll-Free: 1-800-397-9430 
http://www.maisonarcenciel.ca/ 
  
Maison Renaissance De La Rehabilitation 
Maison Renaissance is a treatment center offering services to the francophone 
population of Ontario with substance use problems. 
924 Halle St, Hearst, ON 
Tel: 1-705-362-4289 
Toll-Free: 1-800-766-0657 
http://www.maisonrenaissance.com/ 
  
Mattagami First Nation  
National Native Alcohol and Drug Abuse Program (NNADAP) 
Prevention, intervention, and follow up services for people with addictions. 
75 Helen St, Gogama, ON 
info@mattagami.com 
Tel: 1-705-894-2072 
Toll-Free: 1-888-269-7729 
http://www.mattagami.com/ 
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Northern Treatment Centres - Timmins 
Provides services that identify, assess and treat opiate abuse in the workplace and at 
home. 
17 Cedar St N, Timmins, ON  
Tel: 1-705-264-2174 
  
Services de Sante de Chapleau Health Services 
Mental Health and Addictions Programs 
Offers a variety of programs and services for individuals living with mental health 
illnesses or addiction issues. 
Two locations; 

1. 6 Broomhead Rd, Chapleau, ON 
2. 101 Pine St E, Chapleau, ON 

turningpoint@sschs.ca 
Tel: 1-705-864-1919 
Crisis Line (TF): 1-877-841-1101 
http://www.sschs.ca/ 
  
Services de Toxicomanie Cochrane Nord - North Cochrane Addiction Services 
Addiction Services 
A comprehensive assessment is completed to determine needs of the clients. A 
treatment plan is established in order to meet individual needs, and if needed, refer to 
outside services and/or programs.  
Four locations; 

1. 2-29 Byng Ave Kapuskasing, ON 
Tel: 1-705-335-8408 

2. 233 Eighth St, Cochrane, ON 
Tel: 1-705-272-3059 

3. 1403 Edward St, Hearst, ON 
Tel: 1-705-362-7844 

4. Matagami Centre, 105 Second Ave, Smooth Rock Falls, ON 
Tel: 1-705-338-4300 

Toll-Free: 1-844-335-6081 
info@stcn-ncas.ca 
http://www.addictionservicestoxicomanie.com/ 
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Smooth Rock Falls Hospital  
Cochrane District Detox Centre (CDDC) 
The centre offers withdrawal management services, four crisis beds (Phase 1), 10 
detoxification beds (Phase 2) and six residential support services beds.  
105 2nd Ave, Smooth Rock Falls, ON 
Tel: 1-705-338-2761 
Toll-Free: 1-800-787-7951 
http://www.srfhosp.ca/ 
  
South Cochrane Addiction Services (SCAS)  
An assessment, referral, case management and community treatment agency for 
people of all ages in the South Cochrane district who have problems related to their own 
alcohol and drug use or gambling  
Three locations; 

1. Elmar Building (Head Office), 85 Pine St. S, Unit 2 (Lower Concourse), Timmins, 
ON 
Tel: 1-705-264-5202 

2. Bingham Memorial Hospital, 507 Eighth Ave, Black River - Matheson, ON 
Tel: 1-705-273-2233 

3. 58A Anson Drive, Iroquois Falls, ON 
Tel: 1-705-232-4344 

4. 103-330 Second Ave. Timmins, ON 
Tel: 1-705-531-7226 

http://www.scasinc.ca/ 
  
Taykwa Tagamou First Nation  
National Native Alcohol and Drug Abuse Program (NNADAP) 
Prevention, intervention, and follow up services for people with addictions. 
1 Takwata Dr, Cochrane, ON 
betsy@taykwtagamou.com 
Tel: 1-705-272-3923 or 1-705-272-3933 
After Hours: 1-705-262-5495 
http://www.taykwatagamounation.com/ 
  

http://www.srfhosp.ca/
http://www.scasinc.ca/
http://www.taykwatagamounation.com/
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Timmins Native Friendship Centre 
Aboriginal Alcohol and Drug Worker Program (AADWP) 
Assists Aboriginal people in addressing alcohol/drug issues and preventing or 
minimizing the negative effects of addictive substances. 
179 Kirby Ave, Timmins, ON 
reception@tnfc.ca 
Tel: 1-705-268-6262 or 1-705-268-6266 
Toll-Free: 1-844-200-2686 
http://www.tnfc.ca/ 
  

http://www.tnfc.ca/
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Children and Youth 
  

Canadian Mental Health Association (CMHA) - Cochrane Timiskaming Branch 
Offers a wide range of mental health resources including a mental health crisis line, 
drop-in clinic, mental health court support, peer & family support, intensive case 
management, urgent response and community mental health teams. 
201-330 Second Ave, Timmins, ON 
Tel: 1-705-267-8100  
Toll-Free: 1-888-665-8888 
www.cmhact.ca 
  
North Eastern Ontario Family and Children’s Services (NEOFACS) 
North Eastern Ontario Family and Children’s Services (NEOFACS) is an integrated 
agency, providing services to children, youth and their families in the Districts of 
Cochrane and Timiskaming 
Toll-Free: 1-866-229-5437 
https://www.neofacs.org/ 
  

http://www.cmhact.ca/
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Crisis Lines 
  

Canadian Mental Health Association (CMHA) - Cochrane Timiskaming Branch 
201-330 Second Ave, Timmins, ON 
Tel: 1-705-267-8100  
Toll-Free: 1-888-665-8888 
www.cmhact.ca    

http://www.cmhact.ca/
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Domestic Violence 
  

Augello and Associates Counselling and Psychotherapy - Timmins 
Professional counselling and consultation services targeted to individuals, couples, 
families and professionals.  Services include domestic abuse programs. 
119 Pine St S, Suite 7, Timmins, ON 
tony@augellonandassociates.com 
Tel: 1-705-268-8962 
http://www.augelloandassociates.com/ 
  
Centre Passerelle Pour Femmes du Nord de l'Ontario - Timmins 
Provides programs and services for women and children affected by abuse and 
violence. 
330 2nd Ave, Unit 206, Timmins, ON 
manon@centrepasserelle.ca 
Tel: 1-705-360-5667 or 1-705-264-1321 
Toll-Free: 1-877-748-8452 
After Hours: 1-877-336-2433 (24/7) 
  
Metis Nation of Ontario (MNO) - Cochrane 
Family Well-Being 
Provides resources and services to support families affected by violence. 
169 6th St, Cochrane, ON 
contactus@metisnation.org 
Tel: 1-705-272-2277 
http://www.metisnation.org/ 
  
Timmins and Area Women in Crisis  
Provides resources and services to support families affected by violence. 
355 Wilson Ave, Timmins, ON 
info@tawc.ca 
Tel: 1-705-268-8381 or 1-705-268-7575 (Shelter) 
Toll-Free: 1-877-268-8380 (Sexual Assault) or 1-877-827-7233 (Shelter) 
http://www.tawc.ca/ 
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Timmins Family Counselling Centre/Centre de Counselling Familial de Timmins 
Sexual Assault Program: This program is designed for individuals who are or have been 
sexually abused or assaulted, offered in an individual confidential counselling setting. 
310-60 Wilson Ave, Timmins, ON 
Tel: 1-705-267-7333 
http://www.timminsfamilycounselling.com/ 
  
Timmins Native Friendship Centre 
Indigenous Children's Wellness Program 
The children who witness violence program is to develop health familial relationships 
and an understanding of violence through a holistic model of care that is underpinned 
by cultural knowledge. 
179 Kirby Ave, Timmins, ON 
reception@tnfc.ca 
Tel: 1-705-268-6262 
Toll-Free: 1-844-200-2686 
http://www.tnfc.ca/ 
  

http://www.timminsfamilycounselling.com/
http://www.tnfc.ca/


End of section 

Eating Disorders 
  

Augello and Associates Counselling and Psychotherapy - Timmins 
Professional counselling and consultation services targeted to individuals, couples, 
families and professionals.  Services include eating disorder program.   
119 Pine St S, Suite 7, Timmins, ON 
tony@augellonandassociates.com 
Tel: 1-705-268-8962 
http://www.augelloandassociates.com/ 
  
Overeaters Anonymous - Timmins 
Manages a mutual support group designed to help those obsessed with food and self 
image through a 12-step recovery program. 
St Mathews Church, 331 Fifth Ave, Timmins, ON 
Tel: 1-705-264-6151 
http://www.oaontario.org/ 
  
Timmins and District Hospital (TADH) 
Eating Disorders 
A regional eating disorders program strives to integrate two systems of care - a district 
and a regional - to improve access to specialty treatment services for clients living 
across North-eastern Ontario. 
700 Ross Ave E, Timmins, ON 
Tel: 1-705-267-2131 (x2195) 
Crisis Line: 1-705-264-3003 
http://www.tadh.com/ 
  

http://www.augelloandassociates.com/
http://www.oaontario.org/
http://www.tadh.com/


End of section 

Food and Shelter 
  

Living Space  
Living Space is a registered charity dedicated to ending homelessness in Timmins by 
providing services, shelter, project coordination, and planning  
316 Spruce St S, Timmins, ON 
Tel: 1-705-531-7233  
Toll-Free: 1-833-800-7233   
https://livingspacehub.org/  

https://livingspacehub.org/


End of section 

Grief and Bereavement  
  

Bereavement Support  
Timiskaming Region 
Bereavement programs provide emotional support, problem-solving assistance, 
information, and guidance for people who have recently lost a loved one. Included are 
counselling programs and mutual support groups for widows and widowers, children 
who have lost a parent, parents who have lost a child, and other people who are 
grieving. 
St Joseph's Motherhouse, 2025 Main St W, North Bay, ON 
Tel: 1-705-497-9239 
https://www.northeasthealthline.ca/listServicesDetailed.aspx?id=10162&region=Nipissin
gTemiskaming 
 
Creating Connection Couples and Family Therapy - Timmins 
Offers therapy services in person or online such as bereavement, grief and loss 
therapy. 
192 3rd Ave, Timmins, ON 
admin@creatingconnectioncft.com  
Tel: 1-705-221-7567 
http://www.creatingconnectioncft.com/ 
 
Family and Life Transitions de Famille et de Vie – Kapuskasing 
Family Mediation, professional counselling and consulting services specializing in grief 
and bereavement. 
16 Radisson Cres, Kapuskasing, ON 
info@familyandlifetransitions.ca 
Toll-Free: 1-844-332-1938 
 

https://www.northeasthealthline.ca/listServicesDetailed.aspx?id=10162&region=NipissingTemiskaming
https://www.northeasthealthline.ca/listServicesDetailed.aspx?id=10162&region=NipissingTemiskaming
http://www.creatingconnectioncft.com/


End of section 

Indigenous Resources 
  

Timmins Native Friendship Centre 
Programs and services focused on preserving language and culture, enhancing the 
quality of life and empower individuals and families in an urban setting  
179 Kirby Ave, Timmins, ON 
Tel: 1-705-268-6262  
Toll-Free: 1-844-200-2686 



End of section 

LGBTQ+ 
  

Fierté Timmins Pride  
Unites and engages individuals and organizations to educate, advocate, and support 
the 2SLGBTQ+ community in Timmins and its surrounding areas.  
info@timminspride.com 
https://www.timminspride.com/ 
  
PFLAG Canada - Timmins 
Confidential organization provides support to members of the LGBT community, their 
families and friends, around issues of sexual orientation and gender identity.  
demarch1@hotmail.com   
Tel: 1-705-268-0706 
  

  

https://www.timminspride.com/
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End of section 

Addiction Resources 
  

Cornwall Community Hospital Addiction Services 
Addiction Services is a community-based program offering a comprehensive range of 
specialized therapeutic services to address problems associated with substance use, 
addiction, and problem gambling for individuals ages 12 and over.  
850 McConnell Avenue, Cornwall, ON 
Tel: 1-613-361-6363 
https://www.cornwallhospital.ca/en/addictionservices 

https://www.cornwallhospital.ca/en/addictionservices


End of section 

Children and Youth 
  

Cornwall Children’s Services 
The department encompasses the following divisions: Children's Services, Ontario 
Works and Housing Programs.    
340 Pitt Street, Third Flr, Box 877, Cornwall ON 
Tel: 1-613-933-6282 (x3315) 
https://www.cornwall.ca/en/live-here/child-care.aspx 

https://www.cornwall.ca/en/live-here/child-care.aspx


End of section 

Crisis Lines 
  

Mental Health Crisis Line  
The volunteer will offer support and, if required, can make a direct transfer to the Mobile 
Crisis Team. 
Crisis Line (TF): 1-866-996-0991 
https://www.cornwallhospital.ca/en/mentalcrisisline 
  
Reach Out Now - The Suicide Prevention Coalition of Champlain East 
Child, Youth and Family Crisis Line for Eastern Ontario  
The Suicide Prevention Coalition of Champlain East works in partnership with the 
community of Stormont, Dundas, Glengarry, Prescott, Russell and Akwesasne to 
develop and support comprehensive strategies to prevent suicide. 
Crisis Line (TF): 1-877-377-7775 
http://www.reachoutnow.ca/index.php 
  
Reach Out Now - The Suicide Prevention Coalition of Champlain East 
Mental Health Crisis Line 
The Suicide Prevention Coalition of Champlain East works in partnership with the 
community of Stormont, Dundas, Glengarry, Prescott, Russell and Akwesasne to 
develop and support comprehensive strategies to prevent suicide. 
Crisis Line (TF): 1-866-996-0991 
http://www.reachoutnow.ca/index.php 
  
  

https://www.cornwallhospital.ca/en/mentalcrisisline
http://www.reachoutnow.ca/index.php
http://www.reachoutnow.ca/index.php


Continues on next page 

Domestic Violence  
  

Cornwall Community Hospital 
Assault and Sexual Abuse Program 
Emergency health care, counselling and resources for victims of domestic violence and 
sexual assault. 
840 McConnell Ave, Cornwall, ON 
asap@cornwallhospital.ca 
Tel: 1-613-938-4240 (x4202) 
Toll-Free: 1-866-263-1560 
http://cornwallhospital.ca/asap 
  

Inspire Community Support Services 
Community counselling agency offering violence against women counselling and 
support. 
26 Montreal Rd, Cornwall, ON 
info@inspire-sdg.ca 
Tel: 1-613-932-4610  
http://www.inspire-sdg.ca/ 
  

Maison Baldwin House 
Emergency shelter for abused women, with or without children, victimized or threatened 
with physical, psychological, economical, emotional or sexual abuse. 
40 Fourth St W, Cornwall, ON 
mbh@baldwinhouse.ca 
Tel: 1-613-937-2958 
Toll-Free: 1-800-267-1744 
Crisis Line: 1-613-938-2958 (24/7) 
http://www.baldwinhouse.ca/ 
  
Maison Interlude House 
Alexandria Outreach Services 
Confidential support and outreach services to women who are victims of abuse and 
their dependents. 
256 Industrial Blvd, Alexandria, ON 
info@minterludeh.ca 
Crisis Line (TF): 1-800-461-1842 (24/7) 
http://www.minterludeh.ca/ 

http://cornwallhospital.ca/asap
http://www.inspire-sdg.ca/
http://www.baldwinhouse.ca/
http://www.minterludeh.ca/


End of section 

Naomi's Family Resource Centre 
Emergency shelter for abused women 16 years and older with or without children. 
Support services offered include informal counselling at the shelter. 
Winchester, ON 
info@naomiscentre.com 
Tel: 1-613-774-2838 
Toll-Free: 1-800-267-0395 
http://www.naomiscentre.ca/ 
  

Sexual Assault Support Services for Women of SDG&A 
Sexual assault services and 24 hour crisis line. Outreach program to all women 
survivors of sexual assault. 
123 & 125 Amelia St, Cornwall, ON 
director@sassforwomen.ca 
Tel: 1-613-932-1755 
Crisis Line (TF): 1-877-544-6424 (24/7) 
http://www.sassforwomen.ca/ 
  

http://www.naomiscentre.ca/
http://www.sassforwomen.ca/


End of section 

Eating Disorders 
  

Centre de Sante Communautaire de l'Estrie - Cornwall 
Primary health care, mental health care and community capacity building health 
promotion primarily for the Francophone community.  Physical Health Program 
addresses eating disorders.  
Two locations; 

1. 841 Sydney St, Unit 6, Cornwall, ON 
Tel: 1-613-937-2683 

2. 1 Nation St, Crysler, ON 
Tel: 1-613-987-2683 

info@cscestrie.on.ca 
http://www.cscestrie.on.ca/ 
  
  

http://www.cscestrie.on.ca/


Continues on next page 

Food and Shelter 
  

AGAPE Centre   
Food bank open by appointment. Prepared food boxes distributed at the side door to 
the main reception area. Requests for appointments can be left on the general voice 
mail: 613-938-9297 or through Messenger on the Facebook page. 
40 Fifth St W, Cornwall, ON   
info@agapecentre.ca 
Tel: 1-613-938-9297 (Leave request on voicemail) 
www.agapecentre.ca 
  
City of Cornwall 
Housing Programs 
Housing Programs offers many housing programs and services to people living in the 
City of Cornwall and the United Counties of SDG. 
Housing Access Centre, 340 Pitt St, 3rd Flr, Cornwall, ON 
Tel: 1-613-933-6282 (x3315) 
https://www.cornwall.ca/en/live-here/social-housing-division.aspx 
  
Cornwall Children’s Services 
The department encompasses the following divisions: Children's Services, Ontario 
Works and Housing Programs. Children's Services plans and delivers quality child care 
programs and manages the Fee Subsidy Program.   
340 Pitt Street, Third Flr, Box 877, Cornwall ON 
Tel: 1-613-933-6282 (x3315) 
https://www.cornwall.ca/en/live-here/child-care.aspx 
  
Society of Saint Vincent de Paul 
Food Bank 
Food bank offering occasional support. 
St Francis de Sales Church, 434 Second St W, Cornwall, ON 
Tel: 1-613-932-9345 
www.ssvp.on.ca 
  
 
 
 

http://www.agapecentre.ca/
https://www.cornwall.ca/en/live-here/social-housing-division.aspx
https://www.cornwall.ca/en/live-here/child-care.aspx
http://www.ssvp.on.ca/


End of section 

The Salvation Army 
Food Bank 
An international Christian church that assists individuals in need.  Food Bank operating 
normal hours but only available by calling ahead to make arrangements for appointment 
time to pick up hamper; will provide doorstep delivery if under mandated quarantine or 
self-isolation. 
Emergency food bank.  
500 York St, Cornwall, ON 
Joan_merpaw@can.salvationarmy.org 
Tel: 1-613-932-7515 (x5) or 1-613-932-7515 (x4)  
  
Trinity Anglican Church  
Operates a food cupboard. Provides funds to the Anglican Diocese of Ottawa or to 
overseas and northern missionary activities.  Provides funds to the clergy for 
discretionary spending to assist the needy. 
105 Second St W, Cornwall, ON 
Trinityanglicancornwall@outlook.com 
Tel: 1-613-933-3991 
www.saintlawrenceparish.org 

http://www.saintlawrenceparish.org/


End of section 

Grief and Bereavement 
  

Theravive 
Compassionate Bereavement Services in Cornwall, ON. 
1102 Riverdale Avenue, Cornwall, ON 
Tel: 1-613-932-1768 
https://www.theravive.com/cities/on/grief-counselling-cornwall.aspx 
  
  

https://www.theravive.com/cities/on/grief-counselling-cornwall.aspx


End of section 

Indigenous Resources 
  

Independent First Nations (IFN) 
Support for Indigenous communities and organizations.  Get support to build capacity in 
your community or organization and help to address healing, health and wellness 
Mohawk Council of Akwesasne, Cornwall, ON 
Tel: 1-705-774-8007 
https://www.ontario.ca/page/support-indigenous-communities-and-organizations 

https://www.ontario.ca/page/support-indigenous-communities-and-organizations


End of section 

LGBTQ+ 
  

Diversity/Diversite Cornwall 
Diversity Cornwall is a non-profit organization founded to coordinate the annual 
Cornwall Pride Festival and other community events with the goal of fostering diversity, 
unity, and visibility.  We are using public awareness and education about the 
2SLGBTQ+ community as a way to combat homophobia and discrimination. 
http://diversitycornwall.ca/ 
  
PFLAG Canada - Cornwall/Hawkesbury 
Confidential organization provides support to members of the LGBT community, their 
families and friends, around issues of sexual orientation and gender identity.  
35trebeh@gmail.com 
Tel: 1-613-524-4085 
  
Reach Out Now - The Suicide Prevention Coalition of Champlain East 
Child, Youth and Family Crisis Line for Eastern Ontario  
The Suicide Prevention Coalition of Champlain East works in partnership with the 
community of Stormont, Dundas, Glengarry, Prescott, Russell and Akwesasne to 
develop and support comprehensive strategies to prevent suicide. 
Crisis Line (TF): 1-877-377-7775 
http://www.reachoutnow.ca/index.php 
  
Seaway Valley Community Health Centre 
LGBT2QQ Social Gathering 
We provide a wide range of health and wellness services and programs to families and 
individual who live in the communities we serve. We deliver care in many ways: one-on-
one, personal development groups and community initiatives.  
353 Pitt St, Cornwall, ON 
Tel: 1-613-936-0306 
https://seawayvalleychc.ca/lgbt2sq/ 

http://diversitycornwall.ca/
http://www.reachoutnow.ca/index.php
https://seawayvalleychc.ca/lgbt2sq/
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End of section 

Addiction Resources 
  

Family Transition Place 
24 Hour Crisis Line and Emergency Shelter. Our shelter is a safe and comfortable place 
to stay for women (16 years of age and older) and their children. Facility also provides 
addition support.  Women and children only.   
20 Bredin Parkway, Orangeville, ON  
admin@ftp.on.ca 
Tel: 1-519-941-4357 (HELP)   
Toll-Free: 1-800-265-9178 
http://www.familytransitionplace.ca 
 
Freedom Trail Addiction Clinic  
Freedom Trail Addiction Clinic is a Physician supervised methadone and suboxone 
treatment centre. Methadone and Suboxone Maintenance Treatments are two of the 
most successful ways to treat an opioid addiction. 
15 Brenda Boulevard, Unit 12, Orangeville, ON 
Tel: 1-519-942-8333    
https://freedomtrailaddictionclinic.com/ 
  
Hills of Head Water Collaborative  
We are health and care organizations and providers working together to improve the 
overall well-being of Dufferin-Caledon.  
info@hillsofheadwaterscollaborative.ca   
https://hillsofheadwaterscollaborative.ca/ 

http://www.familytransitionplace.ca/
https://freedomtrailaddictionclinic.com/
https://hillsofheadwaterscollaborative.ca/


Continues on next page 

Children and Youth 
  

Centre Dufferin Recreation Complex 
The Centre Dufferin Recreation Complex (CRDC) is a community facility consisting of 
an arena, an outdoor heated Olympic-sized pool and a 4000-square-foot banquet hall.  
The CDRC hosts a variety of recreational programs for Shelburne residents.  
200 Fiddle Park Lane, Shelburne, ON 
Tel: 1-519-925-2400  
https://www.shelburne.ca/en/explore-and-play/recreation-complex.aspx?_mid_=36862 
  
Dufferin Basics 
The Dufferin Basics is an online tool that offers practical, everyday ways to promote 
child development and foster school readiness.  
https://dufferin.thebasics.org/en/ 
  
Dufferin Child & Family Services (DCAFS)  
Offers selection of free online programs including Picky Eaters, Teaching Life Skills, 
Behaviour Basics, Toilet Training, and much more 
https://dcafs.on.ca/ 
  
Dufferin Community Services - Child Care 
Dufferin County offers a Child Care Fee Subsidy to eligible families who have children 
between 0 - 12 years of age. 
30 Centre Street, Orangeville, ON 
childcarefeesubsidy@dufferincounty.ca 
Tel: 1-519-941-6991 (x2223) 
  
Dufferin Parent Support Network 
An online network to encourage, educate and support parents of school-aged children 
by providing opportunities to build positive parenting skills and healthy community 
connections. 
655 Riddell Road, Orangeville, ON  
info@dpsn.ca 
Tel: 1-519-940-8678  
https://dpsn.ca 
  
 

https://www.shelburne.ca/en/explore-and-play/recreation-complex.aspx?_mid_=36862
https://dufferin.thebasics.org/en/
https://dcafs.on.ca/
https://dpsn.ca/


End of section 

Wellington-Dufferin-Guelph Public Health  
Here4Kids 
Referrals to developmental services for children (0 to 6 years). Its a new access point 
for the Growing Great Kids System of Care, Speech and language services, 
Occupational therapy, Physiotherapy, Children’s mental health and developmental 
services, and Healthy Babies Healthy Children program. 
Toll-Free: 1-844-454-3711  
  
Wellington-Dufferin-Guelph Public Health  
Let's Talk Parenting Supports  
Call Let’s Talk Parenting for free and confidential telephone support from a public health 
nurse about pregnancy, parenting and child health.  
Toll-Free: 1-800-265-7293 (x3616) 



End of section 

Crisis Lines 
  

24/7 Crisis Supports - Peel/Dufferin 
A voluntary community crisis service that is comprised of a team of crisis support 
workers who are registered social workers, nurses and occupational therapists.  
info@cmhapeel.ca 
Tel: 1-905-451-2123 or 1-905-278-9036 
Toll-Free: 1-888-811-2222    
  
Birthright - Orangeville Office 
Confidential help for any woman who is pregnant. 24 hour emergency support line.   
228 Broadway Ave, Orangeville, ON 
Tel: 1-519-941-8999    
Toll-Free: 1-800-550-4900 (24/7) 
http://www.birthright.org 
  
CaledonDufferin Victim Services 
CaledonDufferin Victim Services is a not for profit, charitable organization serving the 
Town of Caledon and the County of Dufferin. Our agency offers free, one-to-one, 
confidential assistance 24 hours a day, 7 days a week, to support individuals affected 
by crime and tragic circumstances. 
390 C Line, Orangeville, ON 
Tel: 1-519-942-1452 
Toll-Free 1-888-742-2658  
http://www.cdvs.ca 
  
Family Transition Place 
24 Hour Crisis Line and Emergency Shelter. Our shelter is a safe and comfortable place 
to stay for women (16 years of age and older) and their children. Facility also provides 
addition support.  Women and children only.   
20 Bredin Parkway, Orangeville, ON  
admin@ftp.on.ca 
Tel: 1-519-941-HELP (4357) 
Toll-Free: 1-800-265-9178 
http://www.familytransitionplace.ca 
  
  

http://www.birthright.org/
http://www.cdvs.ca/
http://www.familytransitionplace.ca/


End of section 

Domestic Violence 
  

Catholic Family Services of Peel-Dufferin  
A Multi-service counselling agency that serves individuals, couples, and families who 
live and work in the Region of Peel and Dufferin County.  Services include family 
violence and safer families programs.   
Dufferin Child and Family Services, 655 Riddell Rd, Orangeville, ON 
info@cfspd.com 
Tel: 1-905-450-1608 
http://www.cfspd.com/ 
  
Family Transition Place - Orangeville Office  
Services for women and their children who have experienced abuse and unhealthy 
relationships.   
20 Bredin Pkwy, Orangeville, ON 
admin@familytransitionplace.ca 
Tel: 1-519-942-4122 (Admin) 
Crisis Lines: 1-519-941-4357 (24/7) or 1-905-584-4357 (24/7) 
Toll-Free: 1-800-265-9178 
http://familytransitionplace.ca/ 
  
Headwaters Health Care Centre 
Sexual Assault and Domestic Violence Care and Treatment Program 
Program has been established at the Headwaters Orangeville site to respond to the 
need of any victim of a recent sexual assault (female/male).   
100 Rolling Hills Dr, Orangeville, ON 
rwellsbury@headwatershealth.ca 
Tel: 1-519-941-2702 (24/7) 
http://www.headwatershealth.ca/Areas-of-Care/Domestic-and-Sexual-Assault 
  

http://www.cfspd.com/
http://familytransitionplace.ca/
http://www.headwatershealth.ca/Areas-of-Care/Domestic-and-Sexual-Assault


End of section 

Eating Disorders 
  

Sojourn Coaching and Psychotherapy - Orangeville 
Counselling and assessment services for children, adolescent, families and couples in 
the community in an affordable and timely manner.  Services include eating disorder 
counselling.   
109 Broadway Ave, Suite 6, Orangeville, ON 
mcas@peelcounselling.com 
Tel: 1-416-258-8441 
http://www.peelcounselling.com/ 

http://www.peelcounselling.com/


Continues on next page 

Food and Shelter 
  

CHOICES Youth Shelter 
A safe and supportive resource within Dufferin County that offers homeless youth, 16 to 
24 years of age, an alternative to living on the street and supports their transition to a 
more productive and brighter future.  
59 Townline, Orangeville, ON  
info@choicesyouthshelter.info 
Tel: 1-519-940-5687 (24/7) 
https://sites.google.com/choicesyouthshelter.info/choices-youth-shelter/home 
  
County of Dufferin Community Services 
Housing Services  
Dufferin County Housing offers housing units in Shelburne, Grand Valley, and 
Orangeville. Eligible households who do not have enough income and/or assets to pay 
market rent may apply for subsidized housing in the County of Dufferin through Housing 
Access Dufferin, part of County of Dufferin Community Services - Housing Services. 
30 Centre Street, Orangeville ON 
Tel: 1-519-941-6991 (x2021)   https://www.dufferincounty.ca/services/housing-services-
programs 
  
Dufferin Food Share 
Dufferin Food Share will provide non-perishable and perishable foods twice a month to 
those in need. Dufferin Food Share is working with Orangeville Food Bank.  
Three locations; 

1) Salvation Army New Hope Church 
690 Riddell Road, Orangeville, ON 
2) Grand Valley Arena  
90 Main Street N, Grand Valley, ON   
3) Mel Lloyd Centre  
167 Centre St, Shelburne, ON 

contact@dufferinfoodshare.org     
Tel: 1-519-942-0638     
https://orangevillefoodbank.org/dufferin-food-share-now-open/ 
  
 
 
 

https://sites.google.com/choicesyouthshelter.info/choices-youth-shelter/home
https://www.dufferincounty.ca/services/housing-services-programs
https://www.dufferincounty.ca/services/housing-services-programs
https://orangevillefoodbank.org/dufferin-food-share-now-open/


End of section 

Family Transition Place 
24 Hour Crisis Line and Emergency Shelter. Our shelter is a safe and comfortable place 
to stay for women (16 years of age and older) and their children. Facility also provides 
addition support.  Women and children only.   
20 Bredin Parkway, Orangeville, ON  
admin@ftp.on.ca 
Crisis Line: 1-519-941-HELP (4357) (24/7) 
Toll-Free: 1-800-265-9178 
http://www.familytransitionplace.ca 
  
New Hope Community Church (The Salvation Army)  
Provides emergency help to people in need, such as clothing, shelter, food, 
transportation, household items, counselling and church programs for all ages. 
690 Riddell Rd, Orangeville, ON  
Tel: 1-519-941-2570   
https://newhopecommunitychurch.ca/ 
  
The Lighthouse Community Meal Program  
The Lighthouse is a local organization sponsored by Good Friends Church whose goal 
is to meet the needs of those in our community who are less fortunate. They provide 
meals to those in need while also offering support in what ever the individual might 
need.  
219 Broadway St, Orangeville, ON  
Tel: 1-519-942-0736      
https://goodfriendschurch.com/lighthouse/ 
  

http://www.familytransitionplace.ca/
https://newhopecommunitychurch.ca/
https://goodfriendschurch.com/lighthouse/


Continues on next page 

Grief and Bereavement  
  

CaledonDufferin Victim Services  
Orangeville Office 
CaledonDufferin Victim Services is a not for profit, charitable organization serving the 
Town of Caledon and the County of Dufferin. Our agency offers free, one-to-one, 
confidential assistance 24 hours a day, 7 days a week, to support individuals affected 
by crime and tragic circumstances. 
390 C Line, Orangeville, ON 
Tel: 1-905-951-3838 
Toll-Free: 1-888-742-2658  
http://www.cdvs.ca 
  

Catholic Family Services of Peel Dufferin 
Provides immediate counselling sessions, crisis intervention and assessment for clients 
who have been exposed to grief and loss. Clients are offered up to 6 sessions in this 
program 
655 Riddell Rd, Orangeville, ON  
Tel: 1-905-450-1608   
https://cfspd.com/ 
  
Alzheimer Society of Dufferin County  
Promotes public and professional awareness of Alzheimer Disease and related 
dementias. Offers programs and services through: support groups (ongoing monthly 
support group meetings, early stage, parental, spousal, as well as individualized and 
family support addressing specific issues, grief counselling offered)  
25 Centennial Rd, Unit 1, Orangeville, ON  
Tel: 1-519-941-1221   
https://alzheimer.ca/dufferincounty/ 
  
Art as Therapy Treatment Clinic  
Works with children, adolescents, their families, adults and seniors, who require 
strength based therapeutic support for any of the following: loss, separation, grief, 
trauma, illness, emotional behavioral concerns, learning difficulties, etc. 
45 First St, Orangeville, ON 
admin@artastherapy.ca  
Tel: 1-519-307-9000  
https://www.artastherapy.ca/ 
  

http://www.cdvs.ca/
https://cfspd.com/
https://alzheimer.ca/dufferincounty/
https://www.artastherapy.ca/


End of section 

Egan Funeral Home Community Grief Support Program 
Grief support is available in the Bolton and Orangeville areas courtesy of Egan Funeral 
Home for those experiencing the loss of a loved one. You may bring a friend or family 
member if you wish.  
203 Queen St S, Bolton, ON 
bolton@eganfuneralhome.com  
Tel: 1-905-857-2213   
https://www.eganfuneralhome.com/ 
  
Hospice Dufferin Bereavement Programs  
Hospice Dufferin is a charitable organization. We offer programs from diagnosis to end 
of life for the clients. We offer support programs for caregivers from illness to 
bereavement. 
30 Centre St, Orangeville, ON 
Tel: 1-519-942-3313   
https://www.hospicedufferin.com/ 

https://www.eganfuneralhome.com/
https://www.hospicedufferin.com/


End of section 

Indigenous Resources 
  

The Dufferin County Cultural Resource Circle  
The Dufferin County Cultural Resource Circle is an emerging, not-for-profit organization. 
It is an Indigenous-led community whose mandate is to create a safe space for the 
restoration and revival of traditional Indigenous Culture in the Dufferin County area.  
Orangeville, ON 
Tel: 1-519-216-8909 
https://www.dccrc.ca/ 

https://www.dccrc.ca/
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LGBTQ+ 
  

Dufferin Child & Family Services (DCAFS)   
Glow 2SLGBTQ+ Youth Group  
GLOW is a weekly social youth group that works to build self-esteem, a sense of 
connection to community, and pride about diverse sexual and gender identities. 
Activities include game nights, arts & crafts, movies, health workshops, 2SLGBTQ+ 
history and more.  
stevie.forbes-roberts@dcafs.on.ca 
Tel: 1-519-941-1530 (x213)      
https://dcafs.on.ca/child-youth-mental-health/glow-lgbtq-youth-group/ 

https://dcafs.on.ca/child-youth-mental-health/glow-lgbtq-youth-group/
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Addiction Resources 

Carea Community Health Centre 
Indigenous Child and Youth Mental Health and Addictions Worker 
Through a partnership with Enaahtig Healing Lodge, our Indigenous Child & Youth 
Mental Health and Addictions Worker offers counselling and support for children up to 
12 years of age and their families.  
Tel: 1-905-723-0036 (x1222) 
https://www.careachc.ca/Clinical-Services/Counselling 

Lakeridge Health 
Pinewood Addiction Services 
Pinewood Centre of Lakeridge Health provides a variety of services to help people with 
alcohol, drug, concurrent mental health and gambling related concerns.  
300 Centre Street South, Oshawa, ON 
Tel: 1-905-721-4747 (x1)  
Toll-Free: 1-888-881-8878 
https://www.lakeridgehealth.on.ca/en/ourservices/pinewood-addiction-services.asp 

https://www.careachc.ca/Clinical-Services/Counselling
https://www.lakeridgehealth.on.ca/en/ourservices/pinewood-addiction-services.asp
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Children and Youth 

Carea Community Health Centre 
Indigenous Child and Youth Mental Health and Addictions Worker 
Through a partnership with Enaahtig Healing Lodge, our Indigenous Child & Youth 
Mental Health and Addictions Worker offers counselling and support for children up to 
12 years of age and their families. 
Tel: 1-905-723-0036 (x1222) 
https://www.careachc.ca/Clinical-Services/Counselling 

Durham Children’s Aid Society 
Working with families and communities for the safety, stability and well being of children 
and youth. 
1320 Airport Blvd, Oshawa, ON 
Tel: 1-905-433-1551 
https://durhamcas.ca/ 

Medavie - Blue Cross 
inConfidence (EFAP) 
inConfidence is our secure and confidential Employee & Family Assistance Program 
(EFAP). Accessible online or with a toll-free phone number, inConfidence provides you 
with 24/7 access to the resources you need, at no extra cost to you.  
Toll-Free: 1-877-418-1457 
https://www.medaviebc.ca/en/members/your-coverage/inconfidence 

https://www.careachc.ca/Clinical-Services/Counselling
https://durhamcas.ca/
https://www.medaviebc.ca/en/members/your-coverage/inconfidence
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Crisis Lines 

CAFCAN 
Delivers programs and services, provides a physical hub, and advocates to improve the 
well-being and equity of Jamaican, Caribbean & African-Canadian communities.  
Services include crisis counselling and intervention.   
995 Arrow Rd, Toronto, ON 
info@cafcan.org 
Tel: 1-416-740-1056 
http://www.cafcan.org/ 

Carea Community Health Centre 
Delivers programs and services, provides a physical hub, and advocates to improve the 
well-being and equity of Jamaican, Caribbean & African-Canadian communities.  
Services include crisis counselling and intervention.   
Two locations; 

1) 360 Bayly St W, Unit 5, Ajax, ON
Tel: 1-905-428-1212

2) 1450 Kingston Rd, Unit 17, Pickering, ON
Tel: 1-905-420-0333

Toll-Free: 1-877-227-3217 
info@careachc.ca 
http://www.careachc.ca/ 

Distress Centre Durham 
Provides emotional support, crisis/suicide management and community education, as 
well as a 24 hour telephone helpline. 
306 Brock St N, Whitby, ON 
dcd@distresscentredurham.com 
Tel: 1-905-430-3511 
Toll-Free: 1-800-452-0688 
Crisis Line: 1-905-430-2522 
http://www.distresscentredurham.com/ 

http://www.cafcan.org/
http://www.careachc.ca/
http://www.distresscentredurham.com/
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Durham Mental Health Services 
Crisis Services 
Providing mental health services in the community.  Individualized support to assist 
clients in the resolution of their crisis, in the least intrusive manner. 
519 Brock St S, Whitby, ON 
crisis@dmhs.ca 
Toll-Free: 1-800-742-1890 
Crisis Line: 1-905-666-0483 
http://www.dmhs.ca/ 
 
Herizon House 
A 30 bed shelter for women and children leaving abusive relationships.  Offers crisis 
intervention counselling, emergency shelter, and outreach programs. 
314 Harwood Ave S, Ajax, ON 
administration@herizonhouse.com 
Tel: 1-905-426-1064 
Crisis Line (TF): 1-866-437-4066 
http://www.herizonhouse.com/ 
 
John Howard Society of Durham Region  
Transgender Suicide Hotline  
Mission is to reduce the impact of crime and its causes by providing a spectrum of 
effective prevention and intervention programs. 
75 Richmond St W, Oshawa, ON 
jhsdurham@jhsd.ca 
Tel: 1-905-579-8482 
Toll-Free: 1-877-330-6366 
http://translifeline.org/hotline/ 
 
Street Haven at the Crossroads 
Multi-service agency, includes emergency and long term housing, residential and 
community based addiction services, and learning centre.  Offers 24 hour crisis line.   
87 Pembroke St, Toronto, ON 
executivedirector@streethaven.com 
Tel: 1-416-967-6060 
Toll-Free: 1-844-967-6060 
Crisis Line: 1-416-967-6060 (x224) 
http://www.streethaven.com/ 

http://www.dmhs.ca/
http://www.herizonhouse.com/
http://translifeline.org/hotline/
http://www.streethaven.com/
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YWCA Arise 
Organization that offer children, teens, young adults and families the opportunity for 
personal growth, community involvement and leadership.  Offers crisis intervention and 
counselling.   
412 Roncesvalles Ave, Toronto, ON 
arisegeneral@ywcatoronto.org 
Crisis Line: 1-416-929-3316 
http://www.ywcatoronto.org/ 
 

http://www.ywcatoronto.org/
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Domestic Violence 
  

Bethesda House 
Provides secure temporary accommodation (20 beds) as well a community-based 
services to women with or without children who are dealing with all forms of violence 
against women, including domestic violence, sexual assault, elder abuse, financial 
abuse, familial abuse, cultural violence and human trafficking. 
Bowmanville, ON 
frontline@bethesdahouse.ca 
Tel: 1-905-623-6045 
Toll-Free: 1-800-338-3397 
Crisis Line: 1-905-623-6050 
http://www.bethesdahouse.ca/ 
  
Durham Rape Crisis Centre (DRCC) 
This organization takes an active role in the community to end all forms of sexual 
violence against women and children. 
8 King St E, Oshawa, ON 
info@drcc.ca 
Tel: 1-905-444-9672 (x21) 
Crisis Line: 1-905-668-9200 
http://www.drcc.ca/ 
  
Herizon House 
A 30 bed shelter for women and children leaving abusive relationships.   Offers crisis 
intervention counselling, emergency shelter, a transitional housing program, outreach 
programs and child and family programs. 
314 Harwood Ave S, Ajax, ON 
administration@herizonhouse.com 
Tel: 1-905-426-1064 
Crisis Line: 1-866-437-4066 (24/7) 
http://www.herizonhouse.com/ 
  
 
 
 
 
 

http://www.bethesdahouse.ca/
http://www.drcc.ca/
http://www.herizonhouse.com/
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Luke's Place  
Individual and group support and resource centre for women and children who have 
experienced family violence.   
707 Simcoe St S, Oshawa, ON 
admin@lukesplace.ca 
Tel: 1-905-728-0978 
Toll-Free: 1-866-516-3116 
http://www.lukesplace.ca/ 
  
Muslim Welfare Home 
45 bed emergency shelter for homeless women and children.  Muslim Welfare Home 
also has a motel program for women with male children older than 13 and women with 
physical disabilities who are not able to access the shelter.  
425 Dundas St E, Whitby, ON 
muslinwelfarecentre@gmail.com 
Tel: 1-905-665-0424 
Toll-Free: 1-866-666-1115 (24/7) 
http://www.muslimwelfarecentre.com/ 
  
The Denise House 
A safe and confidential 27 bed shelter for women and children. Meals, clothing and 
basic necessities are provided. 
Oshawa, ON 
info@thedenisehouse.com 
Tel: 1-905-728-7311 
Toll-Free: 1-800-263-3725 
TTY: 1-905-728-4394 
http://www.thedenisehouse.com/ 
  
YWCA Durham 
APPLE Community Program 
Provides ongoing, longer term counselling, safety planning, support and advocacy for 
abused women living in the Durham region. 
Adelaide House, 33 McGrigor St, Oshawa, ON 
ywcapple@ywcadurham.org 
Tel: 1-905-434-3936 or 1-905-726-5227 
Toll-Free: 1-888-576-2997 
Crisis Line: 1-905-576-2997 
http://www.ywcadurham.org/ 

http://www.lukesplace.ca/
http://www.muslimwelfarecentre.com/
http://www.thedenisehouse.com/
http://www.ywcadurham.org/


End of section 

Eating Disorders 
  

Canadian Mental Health Association (CMHA) - Durham Region 
Eating disorders and weight preoccupation can be understood as coping strategies to 
deal with underlying emotions, stresses, and experiences. 
60 Bond St W, Oshawa, ON  
Phone: 1-905-436-8760 
https://cmhadurham.ca/mental-health/eating-disorders/ 
  
Ontario Shores Centre for Mental Health Science 
Eating Disorders Unit (EDU) 
The Eating Disorders Unit (EDU) is a 12 bed unit for adolescents (12-17) struggling with 
an eating disorder.  It provides an interprofessional model of care with a focus on 
recovery and rehabilitation.  
700 Gordon St, Whitby, ON 
Tel: 1-905-430-4055 or 1-905-432-4121 (Durham Clinic direct) 
Toll-Free: 1-800-341-6323 
https://www.ontarioshores.ca/services/eating-disorders-unit-edu 

https://cmhadurham.ca/mental-health/eating-disorders/
https://www.ontarioshores.ca/services/eating-disorders-unit-edu
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Food and Shelter 
  

Adventist Community Services Centre 
Food will be delivered to home the following day between 2:00pm and 5:00pm.  Also 
offer clothing bank for all ages and basic household items.  Photo ID required. 
1170 King St E, Oshawa, ON 
oshawaacs@gmail.com 
Tel: 1-905-433-8800 
  
All Saints Church 
All Saints also packs and distributes Christmas food hampers and grocery vouchers to 
over 200 registered families. 
300 Dundas St W, Whitby, ON 
allsaintswhitby@bellnet,ca 
Tel: 1-905-668-5101 
www.allsaintswhitby.org 
  
Brock Community Food Bank  
Food for individuals and families struggling to make ends meet and need food 
assistance.  Hampers containing a voucher and seasonal extras for both Thanksgiving 
and Christmas.  Vouchers given for Easter.  Each client permitted on visit per month. 
Two locations; 

1. St Andrew's United Church, 523 Simcoe St, Beaverton, ON 
2. United Church (behind), 10 Church St, Sunderland, ON 

Candy_knapp@hotmail.com or brockcommunityfoodbank1@gmail.com 
Tel: 1-705-426-1771 
https://www.brockcommunityfoodbank.ca/ 
  
Christian Faith Outreach Centre 
20 bed shelter for men and women.  No pets. 
158 Harwood Ave S, Ajax, ON 
info@cfoc.ca 
Tel: 1-905-619-1109 
 
 
 
  

http://www.allsaintswhitby.org/
https://www.brockcommunityfoodbank.ca/
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Clarington East Food Bank 
Offering non-perishable food items, personal care items, milk, bread and eggs.  Use 
limited to once a month.  Christmas baskets to clients of the food bank 
279 King Ave E, Newcastle, ON 
claringtoneastfoodbank@gmail.com 
Tel: 1-905-987-1418 
https://claringtoneastfoodbank.ca/ 
  
Cornerstone 
40 bed shelter for single men, single men with children, couples with children and 
seniors with extraordinary medical needs that cannot be accommodated in an 
emergency shelter.  No pets. 
133 Simcoe St S, Oshawa, ON 
generalinquiry@cornerstonedurham.com 
Tel: 1-905-433-0254 
Toll-Free: 1-844-433-0254 
  
Durham Youth Services 
8 bed shelter for youth between the ages 16 and 24.  No pets. 
82 Kings Cres, Ajax, ON 
contact@durhamyouth.com 
Tel: 1-905-239-9477 
  
Loaves and Fishes 
Fresh foods available in season.  Food drives to collect food donations.  Christmas 
hampers for families with children under the age of 18 living in the household.  Valid 
photo ID and proof of address required.  
St Andrew's Chalmers, 40B Toronto St S, Uxbridge, ON 
uxbridgeloavesandfishes@hotmail.com 
Tel: 1-905-852-6262 or 1-905-852-0392 
http://uxbridgefoodbank.com/ 
  
Muslim Welfare Home 
45 bed shelter for single women and single women with children (boys under 12).  No 
pets. 
425 Dundas St E, Whitby, ON 
muslimwelfarecentre@gmail.com 
www.muslimwelfarecentre.com 

https://claringtoneastfoodbank.ca/
http://uxbridgefoodbank.com/
http://www.muslimwelfarecentre.com/
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 Operation Scugog  
Food bank for singles, couples and families living in Scugog Township.  Christmas 
Hamper program available.  Have valid photo identification, rent receipt or mortgage 
payment, latest record of income and expenses. 
Victory Christian Centre, 593 Alma St, Port Perry, ON 
operationscugog@gmail.com 
Tel: 1-905-985-3087 
  
Saint Andrew's Community Outreach and Support Program 
The community Outreach and Support Program provides help and friendship to anyone 
in the Durham community who may need it for any reason.  We welcome everyone, 
whatever their race, religion, sexual orientation, economic status or background.  No 
one is ever turned away.  
209 Cochrane St, Whitby, ON 
standrewswhitby@bellnet.ca 
Tel: 1-905-668-4022 
www.worship-with-us.org 
  
Salvation Army 
Hope on Wheels 
An international Christian church that assists individuals in need.  Food Bank operating 
normal hours but only available by calling ahead to make arrangements for appointment 
time to pick up hamper.  Mobile service providing all essentials from meals to sleeping 
bags to winter clothing to backpacks.   
122 Hunt St, Ajax, ON 
james.dark@salvationarmy.ca or jason.sabourin@salvationarmy.ca 
Tel: 1-905-427-7123 or 1-905-723-7422 
https://tsahope.com/ 
  
The Salvation Army 
An international Christian church that assists individuals in need.  Food Bank operating 
normal hours but only available by calling ahead to make arrangements for appointment 
time to pick up hamper; will provide doorstep delivery if under mandated quarantine or 
self-isolation. 
Two locations; 

1. 75 Liberty St S, Bowmanville, ON 
andrew.cherry@salvationarmy.ca 
Tel: 1-905-623-2185 
www.salvationarmy.ca 

http://www.worship-with-us.org/
https://tsahope.com/
http://www.salvationarmy.ca/


Continues on next page 

2. 710 McQuay Blvd, Whitby, ON 
Donette.percy@salvationarmy.ca or sawhitby.gmail.com 
Tel: 1-905-550-7237 or 1-905-430-3454  
www.sawhitby.ca 

  
Simcoe Hall Settlement House 
Clients can receive a full hamper once per month.  Hygiene products every three 
months (full sized products provided when possible).  Top-ups provided every two 
weeks.  Three to five day supply of nutritious food and produce for families and adults.   
387 Simcoe St S, Oshawa, ON 
info@simcoehall.com 
Tel: 1-905-728-7525 
https://simcoehall.com/ 
  
St. Paul's on the Hill, Pickering  
Please pre-register by telephone prior to visiting the food bank.  For those unable to 
pick up food due to self-isolation/quarantine, compromised immune systems, age 65+ or 
otherwise at risk call toll-free number.  Volunteer will call you within 24 hours.   
Parkway Storage, 1535 Pickering Pkwy, Pickering, ON 
foodbank@stpaulsonthehill.com 
Tel: 1-905-839-9537 or 1-905-839-7909 
Toll-Free: 1-888-573-0982 
https://www.stpaulsonthehillfoodbank.ca/ 
  
St. Peter's Anglican Church 
Market style food bank, so clients choose items to best fit their needs.  ID and proof of 
address required.  Only open to Oshawa residents living south of 401.   
1175 Cedar St, Oshawa, ON 
Tel: 1-905-728-8080 
https://sites.google.com/view/st-peters-anglican-church 
  
 
 
 
 
 
 

http://www.sawhitby.ca/
https://simcoehall.com/
https://www.stpaulsonthehillfoodbank.ca/
https://sites.google.com/view/st-peters-anglican-church
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St. Vincent de Paul 
The Society of St Vincent de Paul operates a food bank located at the St Joseph's 
Church in Bowmanville. We offer nutritious packages, or "Hampers" consisting of non-
perishable items, as well as fresh fruits and vegetables when available. You can visit 
the food bank every 30 days and the amount of food that you receive will scale with the 
size of your family.  
St Joseph's Church. 127 Liberty St S, Bowmanville, ON 
Tel: 1-905-623-6371 
http://lakeshore.ssvp.on.ca/help.php 
  
The Nourish and Develop Foundation (TNDF) 
Our mission is to enhance local food security and promote self-reliance through 
collaborative programs and partnerships that deliver lasting solutions and life-long 
learning.  We have a vision for building inclusive and collaborative communities 
together. 
Nourish House, 38 Cameron St E, Cannington, ON 
info@tndf.ca 
Tel: 1-705-432-2444 
Toll-Free: 1-855-445-TNDF (8633) (Emergency use only) 
www.tndf.ca 
  
Westminster United Church 
The Westminster Food Bank assists those within our community who need non-
perishable food products.  Food Bank can be accessed once per month.  
1850 Rossland Rd E, Whitby, ON 
wuc@westminster-uc.ca 
Tel: 1-905-723-6442 
https://westminster-uc.ca/connect/programs/ministries-committees/#page-content 
  
YWCA Durham 
Supportive Housing 
Provides ongoing, longer term counselling, safety planning, support and advocacy for 
abused women living in the Durham region. 
Adelaide House, 33 McGrigor St, Oshawa, ON 
ywcapple@ywcadurham.org 
Tel: 1-905-434-3936 or 1-905-726-5227 
Toll-Free: 1-888-576-2997 
Crisis Line: 1-905-576-2997 
http://www.ywcadurham.org/  

http://lakeshore.ssvp.on.ca/help.php
http://www.tndf.ca/
https://westminster-uc.ca/connect/programs/ministries-committees/#page-content
http://www.ywcadurham.org/
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Grief and Bereavement  
  

Bereaved Families of Ontario - Durham Region 
Provides support programs to bereaved parents, young adults and teens. 
948 Simcoe St N, Oshawa, ON 
info@bfodurham.net 
Tel: 1-905-579-4293 
Toll-Free: 1-800-387-4870 
www.bfodurham.net 
  
Distress Centre Durham 
Provides emotional support, crisis/suicide management and community education. 
306 Brock St N, Whitby, ON 
dcd@distresscentredurham.com 
Tel: 1-905-430-3511 
Toll-Free: 1-800-452-0688 
Crisis Line: 1-905-430-2522 
http://www.distresscentredurham.com/ 
  
VON Durham Site 
Durham Hospice Services 
Community based home visiting health care and social support services for individuals 
diagnosed with a life threatening illness and their caregivers. 
1615 Dundas St E, Suite 304, Whitby, ON 
vondurhamsite@von.ca 
Tel: 1-905-240-4522 
Toll-Free: 1-877-668-9414 
http://www.vondurham.org/ 
  
  

http://www.bfodurham.net/
http://www.distresscentredurham.com/
http://www.vondurham.org/
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Indigenous Resources 
  

Bawaajigewin Aboriginal Community Circle 
Building a community that embraces our teachings with a vision of today’s need 
6 - 470 King St W, Suite 205, Oshawa, ON  
https://bawaajigewin.ca/about/ 
  
Carea Community Health Centre 
Indigenous Child and Youth Mental Health and Addictions Worker 
Through a partnership with Enaahtig Healing Lodge, our Indigenous Child & Youth 
Mental Health and Addictions Worker offers counselling and support for children up to 
12 years of age and their families. 
Tel: 1-905-723-0036 (x1222) 
https://www.careachc.ca/Clinical-Services/Counselling 
  
Carea Community Health Centre 
Indigenous Family Night 
We invite self identified First Nation, Métis and Inuit community members and their 
families to join us as we share food, Indigenous knowledge, culture and experiences. 
115 Grassmere Ave, Oshawa, ON 
aduckworth@careachc.ca 
Tel: 1-905-723-0036 or 1-905-213-6349 
https://www.careachc.ca/Clinical-Services/Counselling 
  
  

https://bawaajigewin.ca/about/
https://www.careachc.ca/Clinical-Services/Counselling
https://www.careachc.ca/Clinical-Services/Counselling
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LGBTQ+ 
  

Carea Community Health Centre 
Carea CHC is an 2SLGBTQI positive space. Specialized care is being offered for trans 
and gender diverse youth and adults, including referrals for gender-affirming surgeries, 
administering of gender-affirming hormones, and trans-positive primary care. 
Toll-Free: 1-877-227-3214 
https://www.careachc.ca/ 
 
Distress Centre Durham 
Prideline Program 
Provides emotional support, crisis intervention, and community referral information 
specific to the concerns and issues of the LGBTQ (lesbian, gay, bisexual, 
transgendered and questioning) community in Durham Region. 
306 Brock St N, Whitby, ON 
dcd@distresscentredurham.com 
Toll-Free: 1-855-877-7433 
After Hours: 1-800-452-0688 
Crisis Line: 1-905-430-2522 
http://www.distresscentredurham.com/ 
  
PFLAG Canada - Durham Region 
PFLAG Durham Region supports all persons within our reach with their journeys 
through gender identity, gender expression and sexual orientation. We seek to provide 
education and resources to the greater Durham community to help encourage inclusion, 
diversity and equity. 
Bordessa Hall, 55 Bond St E, Oshawa, ON 
inquiries@pflagdurhamregion.com 
Tel: 1-905-231-0533 
Toll-Free: 1-888-530-6777 (x533) 
https://pflagdurhamregion.com/ 

https://www.careachc.ca/
http://www.distresscentredurham.com/
https://pflagdurhamregion.com/
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Addiction Resources 

Addiction Services of Thames Valley 
They are a community based service that operates in co-operation with local addiction, 
mental health and health care providers, through the Thames Valley region. They have 
a Problem Gambling & Behavioural Addictions Program.  
10 Mondamin St, Suite 109, St Thomas, ON 
Tel: 1-519-673-3242 (x234) 
https://adstv.on.ca/      

Alcoholics Anonymous - St Thomas and Area 
Meetings for people dealing with alcoholism. The meetings following the twelve steps to 
recovery to assist alcoholics to attain and maintain sobriety.      
30 Adelaide St, Unit 2A5, London, ON 
Tel: 1-519-633-0430 (24/7) 
https://aastthomasarea.org/    

Medavie - Blue Cross 
inConfidence (EFAP) 
inConfidence is our secure and confidential Employee & Family Assistance Program 
(EFAP). Accessible online or with a toll-free phone number, inConfidence provides you 
with 24/7 access to the resources you need, at no extra cost to you. All our individual 
health plans include inConfidence.  
Toll-Free: 1-877-418-1457 
https://www.medaviebc.ca/en/members/your-coverage/inconfidence 

Reach Out 
Reach Out is a 24/7 bilingual information and referral, support and crisis service for 
those living in London, Middlesex, Oxford and Elgin counties. The service is for people 
living with mental health and addictions needs – as well as their families, caregivers and 
health care providers.  
Tel: 1-519-433-2023 (24/7) 
Toll-Free: 1-866-933-2023 (24/7) 
Text: 1-519-433-2023   
https://reachout247.ca/ 

https://adstv.on.ca/
https://aastthomasarea.org/
https://www.medaviebc.ca/en/members/your-coverage/inconfidence
https://reachout247.ca/
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South West Public Health  
Our programs respond to public health emergencies; promote healthy lifestyles; help 
prevent injuries, illness and disease; and promote positive change and social conditions 
that improve health for everyone. Services for addiction including alcohol, cannabis, 
opioids and smoking.  
Two locations; 

1. 1230 Talbot St, St. Thomas, ON 
2. 410 Buller St, Woodstock, ON 

Toll-Free: 1-800-922-0096  
https://www.swpublichealth.ca/en/index.aspx    
  
  

https://www.swpublichealth.ca/en/index.aspx
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Children and Youth 
  

Big Brother Big Sisters of St Thomas-Elgin 
The Big Brother and Big Sisters mentoring program provides boys and girls with a role 
model to talk to and share the experiences of growing up with. 
146 Centre St, St. Thomas ON  
Tel: 1-519-633-3830  
https://st-thomas-elgin.bigbrothersbigsisters.ca/  
  
Community Action Network for Children and Youth Elgin 
Youth Homelessness Protocol  
Based on assessment, youth are provided supports and services to ensure they are 
housed in a safe location. 
St Thomas, ON 
Tel: 1-519-631-9800 (x237)  
After Hours: 211 
http://www.canelgin.org/protocol.html 
  
Ignite Youth Centre  
Ignite strives to provide an environment and opportunities that will spark and support 
our Youth's passion to learn, grow, explore, be creative, be themselves, ask questions, 
become part of our Community and spark change in our Community! 
745 Talbot St, St. Thomas, ON   
IYCStaff@igniteyouthcentre.ca 
Tel: 1-519-631-8820     
https://igniteyouthcentre.ca/ 
  
The Community Action Network for Children & Youth Elgin 
The Community Action Network for Children & Youth Elgin is a group of service 
providers who are committed to working together to find solutions and take action on 
issues that affect children & youth in St. Thomas & Elgin County. 
Tel: 1-519-631-1492 (x151)    
http://www.canelgin.org/  
  

https://st-thomas-elgin.bigbrothersbigsisters.ca/
http://www.canelgin.org/protocol.html
https://igniteyouthcentre.ca/
http://www.canelgin.org/
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Youth for Christ (YFC) - Elgin County 
Youth Unlimited 
Assists youth ages 16-24 in Elgin County who are homeless or at risk of becoming 
homeless in finding a safe place to stay and to receive the supports needed to find safe 
long-term housing. 
21 Edward St, St Thomas, ON 
info@yfcelgincounty.com 
Tel: 1-519-633-6538 
http://www.yfcelgincounty.com/ 
  

YWCA St Thomas  
The Youth Homelessness Protocol 
Providing leadership, advocacy, opportunities, and a voice. Empowering women and 
their families, every day! 
16 Mary St W, St. Thomas, ON  
Tel: 1-519-631-9800   
Toll-Free: 1-800-461-0954   
https://ywcaste.ca/  

http://www.yfcelgincounty.com/
https://ywcaste.ca/


End of section 

Crisis Lines 
  

Canadian Mental Health Association (CMHA) - Elgin Branch 
We provide mobile and walk-in support to people who are feeling overwhelmed, unable 
to cope, or who are experiencing a crisis. We offer someone who can listen and who 
can provide practical support such as helping replace lost health cards, linking to 
housing and income supports, referrals to counselling or addictions services, etc. 
110 Centre St, St. Thomas, ON 
Tel: 1-519-633-1781    
http://www.cmhaelgin.ca/services/crisis-outreach/ 
  
Canadian Mental Health Association (CMHA)  
Reach Out  
Reach Out is a 24/7 bilingual confidential mental health and addictions support and 
services line for information and referral, support and crisis service for those living in 
London, Middlesex, Oxford and Elgin counties. The service is for people living with 
mental health and addictions needs – as well as their families, caregivers and health 
care providers.  
Tel: 1-519-433-2023 (24/7) 
Toll-Free: 1-866-933-2023 (24/7) 
Text: 1-519-433-2023 
https://reachout247.ca/ 
  
Mindbeacon 
MindBeacon is not a crisis service. In partnership with Kids Help Phone, we provide 
real-time support in times of crisis and to clients of all ages.  MindBeacon is not 
responsible for any information, advice or counselling provided by or for any actions 
taken or not taken by Kids Help Phone, or for the unavailability of the service from Kids 
Help Phone. 
Text: "Mindbeacon" to 741741 
https://info.mindbeacon.com/access-mb/medaviehs#Crisis-Support 
  
Medavie - Blue Cross 
inConfidence (EFAP) 
inConfidence is our secure and confidential Employee & Family Assistance Program 
(EFAP). Accessible online or with a toll-free phone number, inConfidence provides you 
with 24/7 access to the resources you need, at no extra cost to you. All our individual 
health plans include inConfidence.  
Toll-Free: 1-877-418-1457 
https://www.medaviebc.ca/en/members/your-coverage/inconfidence  

http://www.cmhaelgin.ca/services/crisis-outreach/
https://reachout247.ca/
https://info.mindbeacon.com/access-mb/medaviehs#Crisis-Support
https://www.medaviebc.ca/en/members/your-coverage/inconfidence
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Victim Services Elgin  
Victim Services Elgin provides assistance and referrals 24 hours a day, 7 days a week 
for victims of crime and tragic circumstances in St. Thomas, Aylmer, and all 
communities within Elgin County.  
613 Talbot St, Suite 104, St. Thomas, ON  
info@victimserviceselgin.com 
Tel: 1-519-631-3182     
https://www.victimserviceselgin.com/  

https://www.victimserviceselgin.com/


End of section 

Domestic Violence 
  

Violence Against Women, Services Elgin County   
Women and Children shelter for Women who have been abused, hurt, & harmed in 
relationships of dependency (e.g., by a caregiver, parent, family member, priest, coach, 
teacher).   
45 Princess Ave, St. Thomas, ON 
Toll-Free: 1-800-265-4305 (24/7) 
https://www.vawsec.on.ca/  

https://www.vawsec.on.ca/


End of section 

Eating Disorders 
  

Medavie - Blue Cross 
inConfidence (EFAP) 
inConfidence is our secure and confidential Employee & Family Assistance Program 
(EFAP). Accessible online or with a toll-free phone number, inConfidence provides you 
with 24/7 access to the resources you need, at no extra cost to you. All our individual 
health plans include inConfidence.  
Toll-Free: 1-877-418-1457 
https://www.medaviebc.ca/en/members/your-coverage/inconfidence  
 

https://www.medaviebc.ca/en/members/your-coverage/inconfidence
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Food and Shelter 
  

Canadian Centre for Men and Families  
Ontario West 
The first facility of its kind, we are an open, inclusive and safe space dedicated to the 
health and well-being of boys, men, fathers and their families. We provide workshops, 
counselling, discussion groups and a variety of special events.  
10 Mondamin St, Unit 117, St Thomas, ON 
ontariowest@menandfamilies.org 
Tel: 1-519-914-5702   
https://menandfamilies.org/  
  
Community Action Network for Children and Youth Elgin 
Youth Homelessness Protocol  
Based on assessment, youth are provided supports and services to ensure they are 
housed in a safe location. 
St Thomas, ON 
Tel: 1-519-631-9800 (x237)  
After Hours: 211 
http://www.canelgin.org/protocol.html 
  
Destination Church  
Every single day, dedicated teams of people prepare lunches for students in the St. 
Thomas region. Destination Church has partnered with five local elementary schools to 
provide lunches for students. Offering weekly soup program.  
668 Talbot St, St. Thomas, ON  
Tel: 1-519-207-2676  
https://destinationchurch.ca/ 
  
Family Central Apartments 
Family Central started with a vision to come alongside the less fortunate in our 
community and to connect them to stable housing, resources, food security and to 
advocate for them to build a better future for themselves! 
62 Talbot St E, Aylmer, ON 
Tel: 1-519-852-7285   
https://familycentralapartments.com/ 
  
 

https://menandfamilies.org/
http://www.canelgin.org/protocol.html
https://destinationchurch.ca/
https://familycentralapartments.com/
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Inn Out of the Cold - St Thomas - Elgin  
Our mission is to assist residents who find themselves in difficult financial and/or shelter 
related circumstances. Access to personal care items and clothing is available to our 
guests. We provide a breakfast, warm bed, showers, laundry services, access to 
clothing and personal care items and staff support nightly to those who have no safe 
place to sleep. 
135 Wellington St, St Thomas, ON 
director@innelgin.ca 
Tel: 1-519-637-9898 (Shelter) or 1-226-980-7876 (Direct) 
https://www.innoutofthecoldelgin.com/ 
  
Multi-Service Centre  
The Multi-Service Centre (MSC) is an accredited, non-profit, charitable organization 
dedicated to promoting high quality accessible community services in Oxford, Elgin and 
Norfolk Counties. Some of the health services include foot care, meal delivery, assisted 
living, house keeping and transportation. MSC also offer employment services including 
job seeking, resume help , they also have literacy workshops and also tutoring.  
96 Tillson Ave, Tillsonburg, ON 
info@multiservicecentre.com 
Tel: 1-519-842-9000 
https://multiservicecentre.com/ 
  
St. Thomas Elgin Food Bank  
A group of concerned citizens, noting the rising unemployment within St. Thomas and 
Elgin County, contacted local churches to form a steering committee to discuss the 
feasibility of opening a food bank. 
24 John St, St Thomas, ON 
stthomaselginfoodbank@gmail.com  
Tel: 1-519-878-3663 (call or text) or 1-519-633-5308 (call only) 
https://stthomaselginfoodbank.org/ 
  
Violence Against Women, Services Elgin County   
Women and Children shelter for Women who have been abused, hurt, & harmed in 
relationships of dependency (e.g., by a caregiver, parent, family member, priest, coach, 
teacher).    
45 Princess Ave, St. Thomas, ON 
Toll-Free: 1-800-265-4305 (24/7) 
https://www.vawsec.on.ca/  
  

https://www.innoutofthecoldelgin.com/
https://multiservicecentre.com/
https://stthomaselginfoodbank.org/
https://www.vawsec.on.ca/


End of section 

Youth for Christ (YFC) - Elgin County 
Youth Unlimited 
Assists youth ages 16-24 in Elgin County who are homeless or at risk of becoming 
homeless in finding a safe place to stay and to receive the supports needed to find safe 
long-term housing. 
21 Edward St, St Thomas, ON 
info@yfcelgincounty.com 
Tel: 1-519-633-6538 
http://www.yfcelgincounty.com/ 
  
YWCA St Thomas  
The Youth Homelessness Protocol 
Providing leadership, advocacy, opportunities, and a voice. Empowering women and 
their families, every day! 
16 Mary St W, St. Thomas, ON  
Tel: 1-519-631-9800 
Toll-Free: 1-800-461-0954   
https://ywcaste.ca/  

http://www.yfcelgincounty.com/
https://ywcaste.ca/
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Grief and Bereavement 
  

Hospice Outreach Programs of Elgin (HOPE) 
Our intention is to provide programs to families dealing with a life threatening or 
progressive illness.  We are not willing to see any individual go without support when 
they are most vulnerable.  This includes our friends and families, as well as yours.  
102 – 10 Mondamin St, St. Thomas, ON 
hopeinelgin@gmail.com    
Tel: 1-226-721-5901 
www.hopeinelgin.com 
  
Medavie - Blue Cross 
inConfidence (EFAP) 
inConfidence is our secure and confidential Employee & Family Assistance Program 
(EFAP). Accessible online or with a toll-free phone number, inConfidence provides you 
with 24/7 access to the resources you need, at no extra cost to you. 
Toll-Free: 1-877-418-1457 
https://www.medaviebc.ca/en/members/your-coverage/inconfidence  
  
West Elgin Community Health Centre  
We provide private counselling services to support people addressing many different 
challenges.  We assist people of all ages with different concerns including but not 
limited to; Depression, Stress, Anxiety or Worry, Grief and Loss, Chronic Pain, 
Parenting, Abuse, Low Self-Esteem and Relationship and Family Problems.  
146 Munroe St W, Lorne, ON 
Tel: 1-519-768-1715 (x2210)   
https://wechc.on.ca/programs-and-services/mental-health-services 

http://www.hopeinelgin.com/
https://www.medaviebc.ca/en/members/your-coverage/inconfidence
https://wechc.on.ca/programs-and-services/mental-health-services


End of section 

Indigenous Resources 
  

Oneida Nation of the Thames 
Today’s Oneida Nation of the Thames is a flourishing and vibrant Iroquois community. 
The Oneida Nation of the Thames, like other Iroquois Nation’s is a sovereign 
independent Nation with its own traditional hereditary and contemporary systems of 
governance and law. 
2212 Elm Ave, Southwold, ON 
https://oneida.on.ca/ 

https://oneida.on.ca/
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LGBTQ+ 
  

Central Community Health Centre 
Rainbows In The Storm Peer Support Group 
The Rainbows in the Storm peer support groups offer a space for LGBTQ2S+ identified 
youth (ages 13-18) and adults (ages 19+) in St. Thomas and surrounding areas to 
connect with peers and strengthen their resources.  
KBarnes@centralchc.com   
Text: RAINBOWS to 1-519-868-1406    
  
Central Community Health Centre 
TRUEYOUTH 
A group for LGBTQ2S youth who want a positive safe space to be themselves, meet 
new people, and have discussions on various topics. 
359 Talbot St, St. Thomas, ON 
Tel: 1-519-633-7989 (x428) 
  
Medavie - Blue Cross 
inConfidence (EFAP) 
inConfidence is our secure and confidential Employee & Family Assistance Program 
(EFAP). Accessible online or with a toll-free phone number, inConfidence provides you 
with 24/7 access to the resources you need, at no extra cost to you.  
Toll-Free: 1-877-418-1457 
https://www.medaviebc.ca/en/members/your-coverage/inconfidence  
  

https://www.medaviebc.ca/en/members/your-coverage/inconfidence
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Addiction Resources 

Aegis Health Group - Windsor  
Supports for people struggling with issues of alcohol, drug or substance use disorder. 
Two locations; 

1. 1083 Ouellette Avenue, Lower Lvl, Windsor, ON
2. 1883 Turner Rd, Windsor, ON

Tel: 1-226-946-1000 
Toll-Free: 1-800-991-7246 
www.aegishealth.ca/ 

Aegis Health Group - Windsor 
Aegis Medical RAAM Clinic 
Outpatient Rapid Access Addiction Medicine (RAAM) clinic. Supports for people 
struggling with issues of alcohol, drug or substance use disorder  
1083 Ouellette Ave, Windsor, ON 
Tel: 1-226-946-1000      
www.aegishealth.ca/ 

Brentwood Recovery Home  
Based on the premise that each intervention can be planned with the unique needs of 
the client.  
2335 Dougall Ave, Windsor, ON  
info@brentwoodrecovery.com 
Tel: 1-519-253-2441 (x206)     
www.brentwoodrecovery.com 

Erie St Clair Addictions Clinic  
Rapid Access Addictions Medical (RAAM) Clinic 
A day medical facility based upon the harm reduction model.  Provides priority 
management to people living with addiction-related issues. 
1574 Lincoln Rd, Windsor, ON  
bryan@eriestclairclinic.com 
Tel: 1-519-977-9772      
Toll-Free: 1-800-265-4858 
www.eriestclairclinic.com 

http://www.aegishealth.ca/
http://www.aegishealth.ca/
http://www.brentwoodrecovery.com/
http://www.eriestclairclinic.com/
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Goyeau Street Clinic   
Addiction medicine clinic that offers medication replacement therapy for opiate and 
alcohol users. 
Goyeau Pharmacy, 1078 Goyeau Ave, Windsor, ON   
Tel: 1-519-256-1519  
  
Hôtel-Dieu Grace Healthcare  
Withdrawal Management Services   
A 20 bed residential, non-medical, alcohol and drug withdrawal co-facility for men and 
women 16 years of age and older. 
Withdrawal Management and Assessment Centre Building, 3740 Connaught Ave, 
Windsor, ON 
Tel: 1-519-257-5225 
www.hdgh.org/withdrawalmanagement 
  
House of Sophrosyne   
5 week residential treatment program for women as well as a continuum of addiction 
programs with varying levels of intensity for women and their families affected by 
addiction. 
5305 Adstoll, Windsor, ON   
information@sophrosyne.ca 
Tel: 1-519-252-2711 (x100) or (x5) 
www.sophrosyne.ca 
  
Medical Wellness Centre of Windsor   
Addiction clinic offering counselling and case management.  Opiate dependency 
treatment with methadone and suboxone available. 
380 Pelissier St Unit 109, Windsor, ON   
vonda_572@hotmail.com 
Tel: 1-519-254-0008      
  
Ottawa Street After Hours Clinic   
Walk-in medical clinic offering multiple services in person including addiction care. 
1535 Ottawa St, Windsor, ON   
Tel: 1-519-915-1250 

http://www.hdgh.org/withdrawalmanagement
http://www.sophrosyne.ca/


End of section 

Children and Youth 
  

Children First in Essex County  
Specialized supports for children who are experiencing, or at risk for, mental health 
challenges or developmental concerns 
105-2565 Ouellette Ave, Windsor, ON 
info@children-first.ca 
Tel: 1-519-250-1850 
www.children-first.ca 
  
Regional Children's Centre  
An accredited children's mental health centre working in collaboration with children, 
youth and their families who are experiencing mental health and/or developmental 
concerns. 
3901 Connaught Ave, Windsor, ON 
Tel: 1-519-257-5215 
www.hdgh.org/regionalchildrenscentre 
  
  

http://www.children-first.ca/
http://www.hdgh.org/regionalchildrenscentre
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Crisis Lines 
  

Hotel-Dieu Grace Healthcare 
Community Crisis Centre 
Works in partnership with community social agencies to provide crisis response 
services to individuals experiencing an acute mental illness and/or psychosocial crisis. 
744 Ouellette Ave, Windsor, ON 
Crisis Line: 1-519-973-4435 (24/7) 
www.hdgh.org/crisis 
  
Hotel-Dieu Grace Healthcare 
Crisis Walk-in Service 
Crisis walk-in service is available at Windsor Regional Hospital Ouellette Campus 
Emergency Department. 
Windsor Regional Hospital, 1030 Ouellette Ave, ER,  Windsor, ON 
www.hdgh.org/crisis 
  
Regional Children's Centre  
Emergency Crisis Response 
Offers crisis assessment and counselling to children, adolescents and their families 
experiencing an emotional crisis. 
3901 Connaught Ave, Windsor, ON 
Crisis Line: 1-519-257-KIDS (5437) (24/7) 
www.hdgh.org/regionalchildrenscentre 
  

http://www.hdgh.org/crisis
http://www.hdgh.org/crisis
http://www.hdgh.org/regionalchildrenscentre


End of section 

Domestic Violence  
  

Hiatus House 
Supports for women experience issue of family violence, including emotional, physical, 
sexual, or financial abuse, and their children. 
250 Louis Ave, Windsor, ON 
admin@hiatushouse.com 
Tel: 1-519-252-1143 
Toll-Free: 1-800-265-5142 
Crisis Line: 1-519-252-7781 
TTY: 1-519-252-2768 
  
Sexual Assault Crisis Centre of Essex County 
Confidential support for people who have experienced sexual assault or sexual abuse. 
1770 Langlois Ave, Windsor, ON 
info@saccwindsor.net 
Tel: 1-519-253-3100 
Toll-Free: 1-844-900-7222 
Crisis Line: 1-519-253-9667 
http://saccwindsor.net/ 
  

http://saccwindsor.net/


End of section 

Eating Disorders 
  

Bulimia Anorexia Nervosa Association (BANA) 
Community-based services for people experiencing problems with one or more types of 
eating disorders. 
1500 Ouellette Ave, Suite 100, Windsor, ON 
info@bana.ca 
Tel: 1-519-969-2112 
Toll-Free: 1-855-969-5530 
http://www.bana.ca/ 
  
  

http://www.bana.ca/
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Food and Shelter 
  

Access County Community Support Services 
Transitional Housing 
Short-term housing for people who are homeless and in need of emergency shelter.   
23 Mill St, Kingsville, ON 
info@accesscounty.ca 
Tel: 1-519-733-8983 
TTY: 1-519-733-8983 
http://www.accesscounty.ca/programs 
  
Drouillard Place 
Youth Centre 
Provides a variety of programs and services for youth, aged 5-16, including nutritional 
snacks. 
1102 Drouillard Rd, Windsor, ON 
info@drouillardplace.ca 
Tel: 1-519-253-1073 
http://www.drouillardplace.ca/ 
  
Hiatus House 
Supports for women experience issue of family violence, including emotional, physical, 
sexual, or financial abuse, and their children. 
250 Louis Ave, Windsor, ON 
admin@hiatushouse.com 
Tel: 1-519-252-1143 
Crisis Line: 1-519-252-7781 
Toll-Free: 1-800-265-5142 
TTY: 1-519-252-2768 
  
The Downtown Mission of Windsor 
Drop-in centre and outreach services for people in need including emergency overnight 
shelter and hoe meals.   
875 Ouellette Ave, Suite 300, Windsor, ON 
info@downtownmission.com 
Tel: 1-519-973-5573 
http://www.downtownmission.com/ 
  

http://www.accesscounty.ca/programs
http://www.drouillardplace.ca/
http://www.downtownmission.com/
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The Salvation Army  
Food Bank 
An international Christian church that assists and empowers individuals in need to 
improve their quality of life.  Meet a practical need of food for clients every 30 days. 
Windsor Centre of Hope, 355 Church St, Windsor, ON 
info@salvationarmywindsor.ca 
Tel: 1-519-253-7473 
http://www.cksalvationarmy.org/ 
  
The Welcome Centre Shelter for Women and Families 
Provides emergency shelter and transitional services to women and families who are 
experiencing or are at risk of homelessness. 
263 Bridge Ave, Windsor, ON 
info@welcomecentreshelter.com 
Tel: 1-519-971-7595 
http://www.welcomecentreshelter.com/ 
  
Windsor Residence for Young Men 
Short-term housing and supports for young men who are homeless or at risk of 
becoming homeless.  Supports include meals, social and recreational activities, 
counselling, and referrals to transitional or longer-term housing and supports. 
1505 Langlois Ave, Windsor, ON 
executivedirector@wrym.ca 
Tel: 1-226-221-8464 
http://www.wrym.ca/ 
  

http://www.cksalvationarmy.org/
http://www.welcomecentreshelter.com/
http://www.wrym.ca/
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Grief and Bereavement  
  

Canadian Mental Health Association  
Adult Bereavement 
Provides therapy to bereaved individuals who are at risk of complex grief/trauma (up to 
two years after the death). 
1400 Windsor Ave, Windsor, ON 
info@cmha-wecb.on.ca 
Tel: 1-519-973-4435 
http://windsoressex.cmha.ca/programs-services/adult-bereavement 
  
The Hospice of Windsor and Essex County  
Founded to address compassionate end-of-life care, the hospice provides care at no 
cost in our two Hospice Residential Homes (Windsor and Erie Shores/Leamington), 
through the Community Palliative Medicine Program and through our Wellness 
Programs and Services.  
6038 Empress St, Windsor, ON 
reception@thehospice.ca 
Tel: 1-519-974-7100 
http://www.thehospice.ca/ 

http://windsoressex.cmha.ca/programs-services/adult-bereavement
http://www.thehospice.ca/


End of section 

Indigenous Resources 
  

Can-Am Indian Friendship Centre (CAIFC) 
A multitude of programs and services that encompass the cultural, economic, social and 
political objectives of the Aboriginal community in the Windsor-Essex area. 
1699 Northway Ave, Windsor, ON 
admin@caifc.ca 
Tel: 1-519-253-3243 
http://www.caifc.ca/ 
  
Metis Nation of Ontario - Windsor Office 
Supports for older adults, and adults with disabilities.  Helps people remain independent 
in their own homes for as long as possible.  Culturally appropriate services for 
Indigenous people. 
600 Tecumseh Rd E, Suite 145, Windsor, ON 
mno@metisnation.org 
Tel: 1-519-974-0860 (x12) 
Toll-Free: 1-800-263-4889 
Crisis Line (TF): 1-877-767-7572 
http://www.metisnation.org/ 
  
Southwest Ontario Aboriginal Health Access Centre - Windsor Site 
Aboriginal Health Access Centre providing integrated services for Indigenous people, 
families and communities. 
1405 Tecumseh Rd W, Suite 2, Windsor, ON 
Tel: 1-519-916-1755 
Toll-Free: 1-844-737-0725 
http://soahac.on.ca/service/london/ 
  
Windsor Regional Hospital 
Indigenous Navigator 
Provides support for First Nations, Inuit, and Metis (FNIM) patients with cancer and their 
families. 
1995 Lens Ave, Windsor, ON 
Tel: 1-519-254-5577 (x58504) or 1-519-995-9523 
Toll-Free: 1-844-904-2273 
http://www.wrh.on.ca/cancerprogram 

http://www.caifc.ca/
http://www.metisnation.org/
http://soahac.on.ca/service/london/
http://www.wrh.on.ca/cancerprogram


End of section 

LGBTQ+ 
  

Pozitive Pathways Community Services  
Education and support services for people living with or affected by HIV/AIDS, or are 
vulnerable to HIV infection.  2SLGBTQ+ youth services.   
511 Pelissier St, Windsor, ON 
executivedirector@pozitivepathways.com 
Tel: 1-519-973-0222 
Toll-Free: 1-800-265-4858 
http://www.pozitivepathways.com/ 
  
Windsor Family Health Team  
LGBTQ+ culturally sensitive medical health care team focused on family and community 
health.   
2475 McDougall St, Suite 245, Windsor, ON 
reception@windsorfht.ca 
Tel: 1-519-250-5656 
http://www.windsorfht.ca/ 
  
Windsor Pride Community Education and Resource Centre 
Offers a safe and positive space where members of the LGBTQ community can find 
information and referrals to community services  connections to individual and group 
counselling.   
1106 Ouellette Ave, Unit 102, Windsor, ON 
info@windsorpride.com or info@fswe.ca 
Tel: 1-519-973-4656 
Toll-Free: 1-888-933-1831 
http://www.pridecommunity.com/ or https://www.qlinkwe.ca/ 
  

http://www.pozitivepathways.com/
http://www.windsorfht.ca/
http://www.pridecommunity.com/
https://www.qlinkwe.ca/
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Addiction Resources 

Addiction and Mental Health Services - Kingston/Frontenac/Lennox/Addington 
(AMHS-KFLA) 
AMHS-KFLA offers a range of rehabilitation and treatment options to support recovery 
and wellness for those 16+ with concerns around substance use, including alcohol. 
552 Princess St, Kingston, ON 
Tel: 1-613-544-1356 
https://www.amhs-kfla.ca/programs-services/addiction-services/ 

https://www.amhs-kfla.ca/programs-services/addiction-services/


End of section 

Children and Youth 
  

Family and Children's Services - Frontenac/Lennox/Addington - (FACS-FLA) 
Ontario’s Children’s Aid Societies are not-for-profit agencies that protect children from 
physical, sexual and emotional abuse and neglect.  
817 Division St, Kingston, ON 
Tel: 1-613-545-3227 
https://www.facsfla.ca/ 

https://www.facsfla.ca/


End of section 

Crisis Lines 
  

Addictions and Mental Health Services – Kingston/Frontenac/Lennox & 
Addington 
Crisis Services 
Crisis intervention line connecting individuals in need 24/7 to immediate support.  
Staffed by mental health professionals. 
Two locations; 

1) 552 Princess St, Kingston, ON 
Crisis Line: 1-613-544-4229 
Crisis Line (TF): 1-866-616-6005 

2) 70 Dundas St E, Napanee, ON 
Crisis Line: 1-613-354-7388 
Crisis Line (TF): 1-800-267-7877 

info@amhs-kfla.ca 
http://www.amhs-kfla.ca/ 
 
Mental Health Crisis Line for Kingston and Frontenac 
24-hour mental health crisis line for residents of Kingston and Frontenac. 
Crisis Line: 1-613-544-4229 (24/7) 
https://www.inspiringconnections.ca/link/24-hour-crisis-line-and-other-mental-health-
crisis-resources-for-kingston-area/ 
 
Sexual Assault Centre – Kingston 
Crisis and Support Line  
Daily 24 hour crisis and telephone support line.  Chat and text line available seven days 
weekly, 12 noon to midnight, by texting or visiting www.webelievesurvivors.ca/. 
400 Elliott Ave, Unit 1, Kingston, ON 
sack@sackingston.com 
Tel: 1-613-544-6424 
Toll-Free: 1-877-544-6424 (24/7) 
http://www.sackingston.com/ 
 
Victim Services of Kingston and Frontenac 
Crisis intervention and assistance provided on scene by staff and by trained volunteer 
crisis workers who are on call daily 24 hours to assist emergency service personnel. 
705 Division St, Kingston, ON 
info@victimserviceskingston.ca 

http://www.amhs-kfla.ca/
https://www.inspiringconnections.ca/link/24-hour-crisis-line-and-other-mental-health-crisis-resources-for-kingston-area/
https://www.inspiringconnections.ca/link/24-hour-crisis-line-and-other-mental-health-crisis-resources-for-kingston-area/
http://www.webelievesurvivors.ca/
http://www.sackingston.com/


End of section 

Tel: 1-613-548-4834 
http://www.victimserviceskingston.ca/ 
 

http://www.victimserviceskingston.ca/
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Domestic Violence 
  

Resolve Counselling Services Canada 
Women's Program 
Individual and group counselling to women who have been involved in an abusive 
domestic relationships with a partner. 
417 Bagot St, Kingston, ON 
info@resolvecounselling.org 
Tel: 1-613-549-7850 
Toll-Free: 1-800-379-5556 
Crisis Line (TF): 1-800-409-4499 
http://www.resolvecounselling.org/ 
  
Sexual Assault Centre Kingston 
Counselling to all survivors of sexualized violence, recent or historic, 12 years of age 
and up. 
400 Elliott Ave, Unit 1, Kingston, ON 
sack@sackingston.com 
Tel: 1-613-545-0762 
Crisis Line (TF): 1-877-544-6424 (24/7) 
Text: HELLO to 1-613-544-6424 
http://www.sackingston.com/ 
  

http://www.resolvecounselling.org/
http://www.sackingston.com/


End of section 

Eating Disorders 
  

Kingston Health Sciences Centre  
Eating Disorders Program 
The program provides diagnostic assessment, consultation, and interdisciplinary 
treatment services to females and males 18 years of age and older. The Adult Eating 
Disorders team includes psychiatrists, nurse practitioner, dietitian, social worker, 
occupational therapist and support staff. 
166 Brock Street, Centenary 5, Kingston, ON 
Tel: 1-613-544-3400 (x2506) 
https://kingstonhsc.ca/mental-health-care/adults/eating-disorders-program-adults 

https://kingstonhsc.ca/mental-health-care/adults/eating-disorders-program-adults


End of section 

Food and Shelter 
  

Kingston & Frontenac Housing Corporation 
Provides quality affordable housing, advocates for strong communities and 
demonstrates respect for all. As an active leader in housing, Kingston & Frontenac 
Housing Corporation will foster informed, engaged tenants and communities. 
119 Van Order Dr, Kingston, ON 
Tel: 1-613-546-5591 
https://kfhc.ca/ 
  
North Frontenac Food Bank 
Emergency food baskets available.  One basket per month unless there are exceptional 
circumstances. 
14152 County Rd 8, Sharbot Lake, ON 
nffb14@gmail.com 
Tel: 1-613-279-8855 
  
Partners in Mission Food Bank  
Provides non-perishable food items and fresh foods including milk, eggs, fruits and 
vegetables. 
140 Hickson Ave, Kingston, ON 
Tel: 1-613-544-4100 
https://www.kingstonfoodbank.ca/ 

https://kfhc.ca/
https://www.kingstonfoodbank.ca/


End of section 

Grief and Bereavement  
  

Hospice Kingston 
Hospice Kingston’s Grief & Bereavement Service provides an opportunity for individuals 
to learn how to identify and process their emotions and facilitates the development of 
healthy coping skills. Grief is a multi-faceted human response to loss; affecting a 
person’s physical, mental, emotional, social, and spiritual sense of well-being 
36 Barrie St, Kingston, ON 
Tel: 1-613-542-5013 
http://www.hospicekingston.ca/caregivers-families/grief-and-bereavement-support 
  
Southern Frontenac Community Services 
Visiting Hospice and Bereavement Support 
Trained volunteers provide one-on-one support to individuals and families grieving the 
loss of a loved one or friend. 
4295 Stagecoach Rd, Sydenham, ON 
info@sfcsc.ca 
Tel: 1-613-376-6477 
Toll-Free: 1-800-763-9610 
http://www.sfcsc.ca/ 

http://www.hospicekingston.ca/caregivers-families/grief-and-bereavement-support
http://www.sfcsc.ca/


End of section 

Indigenous Resources 

City of Kingston - Indigenous People 
The City of Kingston acknowledges that we are on the traditional homeland of the 
Anishinaabe, Haudenosaunee and the Huron-Wendat, and thank these nations for their 
care and stewardship over this shared land.  
216 Ontario St, Kingston, ON 
Tel: 1-613-546-0000 
https://www.cityofkingston.ca/explore/culture-history/history/indigenous-people 

https://www.cityofkingston.ca/explore/culture-history/history/indigenous-people


End of section 

LGBTQ+ 

Kingston Pride 
Kingston Pride coordinates a wide range of activities, including: an annual Pride parade, 
social gatherings, dances, sporting events, educational workshops, speaker events, film 
showings, theatrical performances, art exhibitions and more. 
844 Princess St, Kingston, ON 
admin@kingstonpride.ca 
https://www.kingstonpride.ca/ 

https://www.kingstonpride.ca/
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Addiction Resources 

Larch Street Methadone Clinic 
Larch Street Methadone Clinic specializes in the treatment of substance, drug and 
alcohol abuse. 
310 Larch St, Sudbury, ON 
Tel: 1-705-669-1111 
Toll-free: 1-800-319-2943 

Monarch Recovery Service 
Men’s Recovery Home 
The Monarch Men’s Residential Recovery Program level 1 is an 18 bed all male facility 
located in the downtown of Sudbury, Ontario. We operate a Three Phase Program that 
encourages clients to progress within the program in an abstinent environment. 
402 Brady St, Sudbury, ON 
admin@srmonarchrs.ca 
Tel: 1-705-674-4193 (x3224)  
www.monarchrecoveryservice.ca 

Monarch Recovery Service 
Women’s After Care 
It is our objective to help prevent the return of the client to substance abuse and to help 
her rebuild her life with dignity and respect, through a long-term aftercare program 
designed to help women recovering from substance abuse. 
260 Oak St, Sudbury, ON 
admin@srmonarchrs.ca 
Tel: 1-705-674-4193 (x2245) 
www.monarchrecoveryservice.ca 

Monarch Recovery Service 
Men’s Transition Home 
The purpose of this program is to assist men in recovery by offering an affordable, 
abstinent based, cooperative and empowering transition home in close proximity to the 
Level One facility, for support.  
396 Brady St, Sudbury, ON 
admin@srmonarchrs.ca 
Tel: 1-705-674-4193 (x3246)  
www.monarchrecoveryservice.ca 

http://www.monarchrecoveryservice.ca/
http://www.monarchrecoveryservice.ca/
http://www.monarchrecoveryservice.ca/
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Monarch Recovery Service 
Men’s Day Treatment 
MONARCH Men’s Day Treatment offers a 5-week intensive day treatment program to 
men, 16 years and older, who want to address their substance abuse issues and learn 
effective coping strategies to be successful in their recovery. 
3-17 Frood Rd, Sudbury, ON
admin@srmonarchrs.ca
Tel: 1-705-674-4193 (x3224)
www.monarchrecoveryservice.ca

Monarch Recovery Service 
Admin/Women’s Treatment 
Monarch Recovery Services offers a comprehensive 5 week residential treatment 
program to women (*) 16 years and older who want to abstain from alcohol and drugs 
and learn effective coping strategies to be successful in their recovery.  
405 Ramsey Rd, Sudbury, ON 
admin@srmonarchrs.ca 
Tel: 1-705-674-4193 (x2221) 
Toll-free: 1-877-431-6713 
www.monarchrecoveryservice.ca 

Northwood Recovery 
Northwood Recovery offers walk-in and scheduled treatment for those experiencing 
addiction. 
80 Elm St, Sudbury, ON 
Tel: 1-705-806-3737 
Toll-free: 1-833-805-3737 
www.northwoodrecovery.ca 

Recovery North 
Recovery involves addressing issues with a sense of urgency and we can offer 
accommodations to those who are looking to start treatment immediately.  
36 Elgin St, Sudbury, ON 
Tel: 1-705-256-3003 
www.recoverynorth.ca 

http://www.monarchrecoveryservice.ca/
http://www.monarchrecoveryservice.ca/
http://www.northwoodrecovery.ca/
http://www.recoverynorth.ca/


End of section 

Sudbury Mental Health and Addictions Centres 
The Mental Health and Addictions Program of Health Sciences North, delivers 
community and hospital-based mental health and addictions services across the 
Sudbury, Manitoulin and East Algoma districts.  
41 Ramsey Lake Rd, Sudbury, ON 
Tel: 1-705-523-7100 
www.hsnsudbury.ca 

http://www.hsnsudbury.ca/
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Children and Youth 

Association des Jeunes de la Rue 
Cold alert program offered from November-March. Helps alleviate absolute and relative 
homelessness in the City of Greater Sudbury.  Services provided include referral to 
community resources, suicide intervention, immediate first aid, health support and 
transportation to essential services.   
307 Cedar St, Sudbury, ON 
info@jeunesdelarue.ca 
Tel: 1-705-669-1502 
www.jeunesdelarue.ca 

Child and Community Resources 
Connecting your family to quality services and talented professionals in the North is 
what we do. 
662 Falconbridge Rd, Sudbury, ON 
programsupport@ccrconnect.ca 
Tel: 1-705-525-0055 
Toll-Free: 1-877-996-1599 
www.ccrconnect.ca 

Children’s Aid Society 
Non-Profit community organization legally mandated to protect youth/children from 
abuse or neglect. 
319 LaSalle Blvd, Unit 3, Sundbury, ON 
Tel: 1-705-566-3113 
Toll-Free: 1-877-272-4334 
www.casdsm.on.ca 

Children's Community Network (CCN) 
Provides coordination of services for children/youth with multiple and/or complex needs 
and their families. 
Three locations; 

1. 319 LaSalle Blvd, Unit 2, Sudbury, ON
Tel: 1-705-566-3426

info@ccnsudbury.com.ca 
Toll-Free: 1-877-272-4336 
www.ccnsudbury.on.ca 

http://www.jeunesdelarue.ca/
http://www.ccrconnect.ca/
http://www.casdsm.on.ca/
http://www.ccnsudbury.on.ca/
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Children's Mobile Crisis Program 
The Children's Mobile Crisis Program is a community-based program provided in 
partnership with Compass (Child and Family Centre). Services are available to children 
and youth experiencing a mental health crisis, harm to self or others, suicidal thoughts, 
family crisis and acute behavioural concerns. 
127 Cedar St, Sudbury, ON 
Tel: 1-705-675-4760 
Toll-Free: 1-877-841-1101 
www.hsnsudbury.ca 

mindSPACE 
Free and confidential mental health services to children under 18. 
62 Frood Rd, Suite 100, Sudbury, ON (Use door facing Evergreen) 
Tel: 705-525-1008 
Toll-Free: 1-800-815-7126 
www.compassne.ca/mindspace 

Northern Youth Services (NYS) 
The primary goal of Northern Youth Services (NYS) is to deliver services to young 
persons in conflict with the law who require detention, custody or who are involved in a 
community support team while residing in the community. 
3200 Bancroft Dr, Sudbury, ON 
Tel: 1-705-524-3354 
www.northernyouthservices.ca 

Shkagmik-kwe Health Centre 
LGBTQIA+ Youth Group  
For youth 13-18 years old.  Engages in clinical, social, economic and cultural initiatives 
that will promote the health of all Aboriginal people. 
181 Applegrove St, Sudbury, ON 
info@skhc.ca 
Tel: 1-705-675-1596 (x242) 
https://skhc.ca/ 

http://www.hsnsudbury.ca/
http://www.compassne.ca/mindspace
http://www.northernyouthservices.ca/
https://skhc.ca/
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Sudbury Action Centre for Youth 
Employment Centre for youth recently released from prison. 
Contact via email through website or via any of the social media platforms (FB, 
Instagram, Twitter, etc.) 
www.theactioncentre.ca 

YWCA Sudbury - Genevra House 
Support for women experiencing abuse by their intimate partners women and children 
are provided with a secure environment.  
370 St Raphael St, Sudbury, ON 
genevrahouse@ywcasudbury.ca 
Tel: 1-705-674-2210 or 1-705-673-4754 (Admin) 
Toll-Free: 1-800-461-8816 
www.ywcasudbury.ca 

http://www.theactioncentre.ca/
http://www.ywcasudbury.ca/
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Crisis Lines 

Centre Victoria pour femmes (Le) - Sudbury 
Assists francophone women who have experienced any form of violence.  Offers a 
variety of services to women, such as Fem'aide, 24 hour crisis telephone service, free 
counselling and support for french/francophone women relating to violence, sexual 
assault, domestic and partner violence, senior/elder abuse, harassment, etc.   
584 Clinton Ave, Unit 103, Sudbury, ON 
info@centrevictoria.ca 
Tel: 1-705-670-2517 
Crisis Line (TF): 1-877-336-2433 (24/7) 
TTY: 1-866-860-7082 
www.centrevictoria.ca 

Health Sciences North 
Mental Health and Addictions Program 
The Children's Mobile Crisis Program and the Crisis Intervention Program are 
community-based, 24/7/365 programs that offer services children, youth, and adults 
experiencing a mental health crisis, harm to self or others, suicidal thoughts, family 
crisis and acute behavioural concerns.  
127 Cedar St, Sudbury, ON 
Crisis Line: 1-705-675-4760 (24/7) 
Crisis Line (TF): 1-877-841-1101 (24/7) 
www.hsnsudbury.ca 

Health Sciences North 
Safe Bed Program 
The Safe Beds Program (SBP) is a voluntary residential program that provides 
psychosocial rehabilitation services with a recovery-oriented philosophy.  Short stay (7-
10 days) offers 2 beds and police mandated (up to 30 days) has 4 beds.  
336 Pine St, Sudbury, ON 
Tel: 1-705-671-7366 (24/7) 
www.hsnsudbury.ca 

http://www.centrevictoria.ca/
http://www.hsnsudbury.ca/
http://www.hsnsudbury.ca/
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l'Association des Jeunes de la Rue - Sudbury 
Community Outreach Program 
Helps alleviate absolute and relative homelessness in the City of Greater Sudbury.  
Services provided include suicide intervention, immediate first aid, health support and 
transportation to essential services.  Provides blankets, clothing, warm wear and food 
items to those in need. 
307 Cedar St, Sudbury, ON 
info@jeunesdelarue.ca 
Tel: 1-705-669-1502 
http://www.jeunesdelarue.ca/ 

Metis Nation of Ontario (MNO) 
Victim Services 
Provides immediate, on-site support and assistance to victims of crime, tragedy or 
disaster. 
875 Notre Dame Ave, Sudbury, ON 
jericab@metisnation.org 
Tel: 1-705-673-4323 
After Hours: 1-807-355-8591 
http://www.metisnation.org/ 

N'Swakamok Native Friendship Centre - Sudbury 
Healing and Wellness Program 
Ensures that the healing and wellness needs of the Aboriginal community are 
addressed by implementing strategy at the local level in order to reduce family violence, 
promote healthy lifestyles and provide culture-based programming.  Services include 
crisis intervention. 
110 Elm St, Sudbury, ON 
nnfcadmin@on.aibn.com 
Tel: 1-705-674-2128 
http://www.nfcsudbury.org/ 

Shkagamik-Kwe Health Centre - Sudbury 
Crisis Intervention 
Using crisis response and brief therapy we assist persons to return to normal 
functioning in order to better address life concerns. 
161 Applegrove St, Sudbury, ON 
Tel: 1-705-675-1596 
http://www.skhc.ca/ 

http://www.jeunesdelarue.ca/
http://www.metisnation.org/
http://www.nfcsudbury.org/
http://www.skhc.ca/
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YWCA Sudbury 
Genevra House 
Support for women experiencing abuse by their intimate partners.  Women and children 
are provided with a secure environment.  Services provided include crisis intervention, 
support, counseling and referrals.   
370 St Raphael St, Sudbury, ON 
genevrahouse@ywcasudbury.ca 
Tel: 1-705-673-4754 or 1-705-674-2210 
Toll-Free: 1-800-461-8816 
http://www.ywcasudbury.ca/ 

http://www.ywcasudbury.ca/
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Domestic Violence 

Betty Ann McPherson Counselling and Consulting Services - Sudbury 
Professional counselling and consultation services specializing in abuse/trauma. 
1639 Laselle Blvd, Unit 306, Sudbury, ON 
contact@bettyannmcpherson.com 
Tel: 1-705-560-2481 
http://www.bettyannmcpherson.com/ 

Health Sciences North 
Voices for Women - Sudbury Sexual Assault Centre 
Voices for Women is a free, community based, service for women (women identified) 
who have experienced sexual violence. 
127 Cedar St, Sudbury, ON 
vfw@hsnsudbury.ca 
Tel: 1-705-671-5495 
http://www.hsnsudbury.ca/ 

Health Sciences North 
NEO Kids 
Northeastern Ontario’s hub for specialized children’s care including the Pediatric Abuse 
Referral and Evaluation (PARE) Clinic.  
41 Ramsey Lake Rd, Sudbury, ON 
communications@hsnsudbury.ca 
Tel: 1-705-523-7120 
Toll-Free: 1-866-469-0822 
http://www.hsnsudbury.ca/ 

Le Centre Victoria pour Femmes - Sudbury 
Assists francophone women who have experienced any form of violence. 
584 Clinton Ave, Unit 103, Sudbury, ON 
info@centrevictoria.ca 
Tel: 1-705-670-2517 
Crisis Line (TF): 1-877-336-2433 
TTY: 1-866-860-7082 
http://www.centrevictoria.ca/ 

http://www.bettyannmcpherson.com/
http://www.hsnsudbury.ca/
http://www.hsnsudbury.ca/
http://www.centrevictoria.ca/
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Sudbury Women's Centre 
Provides information, referral, and support services to women who have been impacted 
by violence and/or difficult life circumstances. 
174 Douglas St, Unit 201, Sudbury, ON 
info@sudburywc.ca 
Tel: 1-705-673-1916 (x100) 
http://www.sudburywc.ca/ 

YWCA Sudbury 
National, multi-service organization for women that offers programs including housing, 
emergency shelter, child care, and anti-violence programs for girls. 
370 St Raphael St, Sudbury, ON 
info@ywcasudbury.ca 
Tel: 1-705-674-2210 (Genevra House) or 1-705-673-4754 (Admin) 
Toll-Free: 1-800-461-8816 
http://www.ywcasudbury.ca/ 

http://www.sudburywc.ca/
http://www.ywcasudbury.ca/
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Eating Disorders 

Hope’s Eating Disorders Support 
Assistance in navigating the health system to find the resources you need. 
info@hopeseds.org 
www.hopeseds.org/sudbury2 

http://www.hopeseds.org/sudbury2
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Food and Shelter 

Association des Jeunes de la Rue 
Cold alert program offered from November-March. Helps alleviate absolute and relative 
homelessness in the City of Greater Sudbury.   
307 Cedar St, Sudbury, ON 
info@jeunesdelarue.ca 
Tel: 1-705-669-1502 
www.jeunesdelarue.ca 

Cambrian College Food Bank 
Emergency food assistance available to full time students only 
1400 Barrydowne Rd, Sudbury, ON 
murphy.champagne@cambriancollege.ca 
Tel: 1-705-566-8101 (x6865) 
http://www.cambriancollege.ca/ 

College Boreal Food Bank 
Emergency food assistance available to full time students only 
21 Lasalle Blvd, Sudbury, ON 
fondation@collegeboreal.ca 
Tel: 1-705-560-6673 (x2810) 
http://www.collegeboreal.ca/ 

Elizabeth Fry Food Bank 
Emergency food supplies for individuals and families in need. 
204 Elm St, Sudbury, ON 
Tel: 1-705-673-1364 

Foyer Inner City Home of Sudbury 
Provides loving and supportive hands to the lonely and less fortunate. Food bank 
services, crisis support and life skills program. 
251 Elm St, Sudbury, ON 
Tel: 1-705-675-7550 
www.innercityhome.com 

http://www.jeunesdelarue.ca/
http://www.cambriancollege.ca/
http://www.collegeboreal.ca/
http://www.innercityhome.com/
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Grace Food Bank 
Provides food items to individuals in need including non-perishable food, diapers, 
formula, and personal hygiene items. 
Grace Family Church, 426 Burton Ave, Sudbury, ON 
Tel: 1-705-673-1512 
http://www.gracefamilysudbury.com/ 

Holy Redeemer Minnow Lake Food Bank 
Provides a 3 day supply of non-perishable foods, frozen meats (if available), milk, 
bread, margarine, eggs, fresh produce (if available), toiletries (if available).  Can be 
accessed on a monthly basis. 
1887 Bancroft Dr, Sudbury, ON 
Tel: 1-705-566-9409 

Laurentian University 
Student General Association (SGA) Food Bank 
Emergency food assistance available to full time students only. 
935 Ramsey Lake Rd, Sudbury, ON 
sga@laurentian.ca 
Tel: 1-705-675-1151 (x1094) 
http://www.sga-age.com/ 

New Sudbury Food Bank 
Operated by Inner City Home.  Emergency food supplies for individuals and families in 
need. 
1169 Dollard Ave, Sudbury, ON 
Tel: 1-705-675-7550 
https://www.sudburyfoodbank.ca/ 

Pregnancy Care Centre & Infant Food Bank 
Provides milk and maternity clothes for expecting mothers and variety of baby food and 
items (depending on availability). 
1032 Lasalle Blvd, Sudbury, ON 
infantfoodbank@gmail.com 
Tel: 1-705-673-5003 
http://www.pccifb.ca/ 

http://www.gracefamilysudbury.com/
http://www.sga-age.com/
https://www.sudburyfoodbank.ca/
http://www.pccifb.ca/
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Safe Bed Program - Sudbury 
The Safe Beds Program (SBP) is a voluntary residential program that provides 
psychosocial rehabilitation services with a recovery-oriented philosophy.   
336 Pine St, Sudbury, ON 
Tel: 1-705-671-7366 
www.hsnsudbury.ca 

Sudbury Action Centre for Youth (SACY) 
The Sudbury Action Centre for Youth is a member of the Homelessness Network of 
Sudbury, a network of local organizations who provide housing case management to 
the people who are chronically homeless within our community. Available for ages 16-
24. 
95 Pine St, Sudbury,ON 
Tel: 1-705-673-4396 
https://www.theactioncentre.ca/ 

Sudbury Food Bank 
Dedicated to ensuring that every person in Sudbury has enough to eat. 
1105 Webbwood Dr, Sudbury, ON 
sudburyfoodbank@vianet.ca 
Tel: 1-705-671-9663 
https://www.sudburyfoodbank.ca 

The Salvation Army 
Food Bank 
An international Christian church that assists individuals in need.  Food Bank operating 
normal hours but only available by calling ahead to make arrangements for appointment 
time to pick up hamper; will provide doorstep delivery if under mandated quarantine or 
self-isolation. 
634 Notre Dame Ave, Sudbury, ON 
Tel: 1-705-673-5893 (x204) 
https://www.salvationarmy.ca 

http://www.hsnsudbury.ca/
https://www.theactioncentre.ca/
https://www.sudburyfoodbank.ca/
https://www.salvationarmy.ca/
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YWCA Sudbury 
Genevra House 
Support for women experiencing abuse by their intimate partners women and children 
are provided with a secure environment.  
370 St Raphael St, Sudbury, ON 
genevrahouse@ywcasudbury.ca 
Tel: 1-705-674-2210 or 1-705-673-4754 (Admin) 
Toll-Free: 1-800-461-8816 
https://www.ywcasudbury.ca 

https://www.ywcasudbury.ca/
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Grief and Bereavement 

Betty Ann McPherson Counseling and Consulting Services 
Professional counselling and consultation services specializing in 
bereavement/grief/loss, abuse/trauma, anger management, crisis, dealing with life 
threatening illness (cancer), depression/anxiety, and much more. 
1639 Lasalle Blvd, Unit 306, Sudbury, ON 
contact@bettyannmcpherson.com 
Tel: 1-705-560-2481 
www.bettyannmcpherson.com 

Victim Services 
Provides immediate, on-site support and assistance to victims of crime, tragedy or 
disaster.  Facilitates the connection between the victim and appropriate community 
support services. Provides follow up contact to ensure victim has received and will 
continue to receive assistance, if required.  
875 Notre Dame Ave Sudbury, ON 
jericab@metisnation.org 
Tel: 1-705-673-4323 
After Hours: 1-807-355-8591 
www.metisnation.org 

Maison McCulloch Hospice 
Through our Supportive Care Services, we are better able to ensure that the 
psychosocial and spiritual needs of our residents, clients and families are met, both 
through the dying process and the grief and bereavement stages. 
1028 South Bay Rd, Sudbury 
Tel: 1-705-674-9252 
www.maisonsudburyhospice.org 

http://www.bettyannmcpherson.com/
http://www.metisnation.org/
http://www.maisonsudburyhospice.org/


Continues on next page 

Indigenous Resources 

Aboriginal People’s Alliance Northern Ontario 
Aboriginal organization supporting individuals and communities through healthy mental, 
physical and spiritual development, and to preserve traditional and cultural lifestyles.  
23 Durham St, Sudbury, ON 
Tel: 1-705-670-9252 
www.apano.co 

N'Swakamok Native Friendship Centre 
Healing and Wellness Program 
Ensures that the healing and wellness needs of the Aboriginal community are 
addressed by implementing strategy at the local level in order to reduce family violence, 
promote healthy lifestyles and provide culture based programming. 
110 Elm St, Sudbury, ON 
nnfcadmin@on.aibn.com 
Tel: 1-705-674-2128 
www.nfcsudbury.org 

Shkagamik-Kwe Health Centre 
Using crisis response and brief therapy we assist persons to return to normal 
functioning in order to better address life concerns. If required, we will support an 
individual to access more comprehensive crisis intervention services through Health 
Sciences North.  
161 Applegrove St, Sudbury, ON 
Tel: 1-705-675-1596 
www.skhc.ca 

http://www.apano.co/
http://www.nfcsudbury.org/
http://www.skhc.ca/
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Victim Services 
Provides immediate, on-site support and assistance to victims of crime, tragedy or 
disaster.  Facilitates the connection between the victim and appropriate community 
support services.  
875 Notre Dame Ave Sudbury, ON 
jericab@metisnation.org 
Tel: 1-705-673-4323 or 1-807-355-8591 (After hours) 
www.metisnation.org 

http://www.metisnation.org/
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LGBTQ+ 

Fierte Sudbury Pride 
Wide range of contact and referral information for organizations or supports for those in 
the LGBTQ+ community. 
www.sudburypride.com 

Public Health Sudbury and Districts 
Sexual Health Clinic  
Nurses provide a variety of confidential sexual health services. 
Two locations; 

1. 10 Elm St, Unit 130, Sudbury, ON
Tel: 1-705-522-9200

2. 1300 Paris St, Sudbury, ON
Tel: 1-705-522-9200

Toll-Free: 1-866-522-9200 
http://www.phsd.ca/ 

Reseau ACCESS Network - Sudbury 
Committed to promoting wellness, harm and risk reduction and education.  Supports 
individuals and serves the whole community in a comprehensive / holistic approach to 
HIV/AIDS, Hep C and related health issues. 
St Andrew's Building, 111 Larch St, Unit 1, 4th Flr, Sudbury, ON 
aaninfo@reseauaccessnetwork.com 
Tel: 1-705-688-0500 
Toll-Free: 1-800-465-2437 
http://www.reseauaccessnetwork.com/ 

http://www.sudburypride.com/
http://www.phsd.ca/
http://www.reseauaccessnetwork.com/


End of section 

Shkagmik-kwe Health Centre 
LGBTQIA+ Youth Group  
For youth 13-18 years old.  Engages in clinical, social, economic and cultural initiatives 
that will promote the health of all Aboriginal people. 
181 Applegrove St, Sudbury, ON 
info@skhc.ca 
Tel: 1-705-675-1596 (x242) 
https://skhc.ca/ 

TG Innerselves Transgender Support 
Support for those who struggle with gender identity and the issues that encompass it. 
95 Pine St, Sudbury, ON 
info@tginnerselves.com 
Tel: 1-705-673-4396 (x210) 
www.tginnersevles.com 

https://skhc.ca/
http://www.tginnersevles.com/
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End of section 

Addiction Resources 

Grey-Bruce Health Services 
Addiction Treatment Services 
Eligible to individuals who have substance use related problems. 
495 9th Ave E, Owen Sound, ON  
Tel: 1-519-376-3999 (x2) 
https://brucegrey.cioc.ca/record/CWD3811 

Canadian Mental Health Association (CMHA) - Grey Bruce 
Offers a wide range of mental health resources including a mental health crisis line, 
drop-in clinic, mental health court support, peer & family support, intensive case 
management, urgent response and community mental health teams. 
1101 2nd Ave E, Owen Sound, ON 
Tel: 1-519-371-3642 
https://greybruce.cmha.ca/ 

https://brucegrey.cioc.ca/record/CWD3811
https://greybruce.cmha.ca/


End of section 

Children and Youth 
  

Bruce Grey Family and Child Services 
We provide counselling, teaching and support programs as well as referrals to other 
community services, all designed to keep children safe and well at home. 
640 2nd Ave E, Owen Sound, ON  
Tel: 1-519-371-4453 
https://www.bgcfs.ca/ 
  

Canadian Mental Health Association (CMHA) - Grey Bruce 
Offers a wide range of mental health resources including a mental health crisis line, 
drop-in clinic, mental health court support, peer & family support, intensive case 
management, urgent response and community mental health teams. 
1101 2nd Ave E, Owen Sound, ON  
Tel: 1-519-371-3642 
https://greybruce.cmha.ca/ 

https://www.bgcfs.ca/
https://greybruce.cmha.ca/


End of section 

Crisis Lines 
  

Canadian Mental Health Association (CMHA) - Grey Bruce 
Offers a wide range of mental health resources including a mental health crisis line, 
drop-in clinic, mental health court support, peer & family support, intensive case 
management, urgent response and community mental health teams. 
1101 2nd Ave E, Owen Sound, ON  
Tel: 1-519-371-3642 
https://greybruce.cmha.ca/ 
 
Mental Health Crisis Line of Grey Bruce 
This line is staffed by trained volunteers, and is available to help serve people in 
distress or crisis. Staff are available to speak with you 24 hours a day, 7 days a week, 
every day of the year. 
Crisis Line (TF): 1-877-470-5200 
https://www.gbhs.on.ca/contact/mental-health-crisis-line/ 
  

https://greybruce.cmha.ca/
https://www.gbhs.on.ca/contact/mental-health-crisis-line/
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Domestic Violence 
  

Grey Bruce Health Services 
Sexual Assault and Partner Abuse Care Centre  
Emotional support, medical care and counselling for victims of recent sexual assault, 
adult survivors of sexual abuse and survivors of partner abuse. 
1800 8th St E, Box 1800, Owen Sound, ON 
web@gbhs.on.ca 
Tel: 1-519-376-2121 (x2458) (24/7) 
http://www.gbhs.on.ca/mental-health-addiction-services 
  
Saugeen First Nation 
Kabaeshiwim Respite Women's Shelter 
24-hour shelter houses and feeds up to 4 families.  Provides clothing and supplies when 
donations are available.   
24 Christine St, Southhampton, ON 
Cheryl.george@saugeen.org 
Tel: 1-519-797-2521 
Crisis Line: 1-519-797-3677 (24/7) 
http://saugeenfirstnation.ca/services/womens-shelter/ 
  
The Women's Centre - Grey Bruce 
Support services to women and their children in crisis including safe shelter, short-term 
affordable housing, transportation, counselling, information services and advocacy/  
Public education to end violence against women. 
2048A 9th Ave E, Owen Sound, ON 
Tel: 1-519-376-0755 
Crisis Line: 1-519-371-1600 
Crisis Line (TF): 1-800-265-3722 
Text: 1-226-974-0755 
http://www.thewomenscentre.org/ 
  
Women's House Serving Bruce and Grey 
Safe shelter and crisis support for women and children who are fleeing abuse or are in 
crisis.  Provides service through a crisis telephone line (open 24 hours daily), shelter, 
referral, advocacy, outreach counselling for women and their children. 
Two locations; 

1. Kincardine, ON 
Tel: 1-519-396-9814 

http://www.gbhs.on.ca/mental-health-addiction-services
http://saugeenfirstnation.ca/services/womens-shelter/
http://www.thewomenscentre.org/
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2. Owen Sound, ON 
Tel: 1-519-372-1113 

Crisis Line: 1-519-396-9655 (24/7) 
Crisis Lines (TF): 1-800-265-3026 (24/7) or 1-866-578-5566 (24/7) (Sexual Assault 
Crisis & Support) 
crisis@whsbg.on.ca 
http://www.whsbg.on.ca/ 

http://www.whsbg.on.ca/


End of section 

Eating Disorders 
  

Canadian Mental Health Association (CMHA) - Grey Bruce 
Hope’s Eating Disorders Support 
Hope’s Eating Disorders Support provides support and resources to those struggling 
with and affected by eating disorders.  
1101 2nd Ave E, Owen Sound, ON 
Tel: 1-519-371-4120 
https://www.hopeseds.org/bruce-grey-owen-sound 

https://www.hopeseds.org/bruce-grey-owen-sound
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Food and Shelter 
  

Beaver Valley Outreach 
Outreach programs and services for the community.  Food, clothing and shelter for 
people or families in need. 
54 King St E, Thornbury, ON 
info@bvo.ca 
Tel: 1-519-599-2577 
http://www.bvo.ca/ 
  
Bruce Peninsula Community Food Bank 
The food bank provides family and individuals with a helping hand in their time of need. 
376 Edward St Box 1286, Wiarton, ON 
Tel: 1-519-534-0353 
https://wiartonsalvationarmy.ca/food-bank/ 
  
Chatsworth Community Outreach  
Food Bank 
Provides emergency, non-perishable food items along with some fresh vegetables twice 
per month. 
St Stanislaus Catholic Church, 149 McNabb St, Chatsworth, ON 
Tel: 1-519-376-1522 
  
Chesley Salvation Army Food Bank 
Distributes non-perishable food items, household products, clothing and baby supplies. 
Chesley Community Church, 307 Frist Ave N, Chesley, ON 
Tel: 1-519-364-3450 
  
Durham and District Food Bank 
Provides non-perishable food items.  Intake is over the telephone.  Food is delivered 
directly to clients in Durham. 
185 Elizabeth St E, Durham, ON 
Tel: 1-519-369-6860 
  
 
 
 

http://www.bvo.ca/
https://wiartonsalvationarmy.ca/food-bank/
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Flesherton Food Bank 
Provides non-perishable and perishable food items twice per month to those in need. 
Cedarside Church, 46 Collingwood St, Flesherton, ON 
mkdoyle45@gmail.com 
Tel: 1-519-379-9111 
After Hours: 1-519-599-3576 
http://www.gentleshepherd.ca/ministries/flesherton-food-bank/ 
  
Grey Bruce Good Food Box Program 
Fresh fruit and vegetables purchased in bulk and packaged by volunteers at 20 
community sites.  Food boxes are available once a month on a set delivery date. 
101 17th St E, Owen Sound, ON 
publichealth@publichealthgreybruce.on.ca 
Tel: 1-519-376-9420 
Toll-Free: 1-800-263-3456 
http://www.publichealthgreybruce.on.ca/Your-Health/Eating-Well/Community-Food-
Programs#GFBP 
  
Housing Stability 
The Community Homelessness Prevention Initiative (CHPI) aims to prevent, address 
and reduce homelessness by improving access to adequate, suitable and affordable 
housing that is linked to flexible support services based on peoples’ needs. 
30 Park St, Walkerton, ON 
Tel: 1-519-881-1291 
https://www.brucecounty.on.ca/services/human-services/housing-stability 
  
Kincardine Ministerial Food Bank 
Distributes non-perishable food items once per week. 
Anglican Church of the Messiah, 415 Russell St E, Kincardine, ON 
circlef@bmts.com 
Tel: 1-519-396-2185 
  
Lion's Head and District Food Bank 
Provides monthly food hampers with non-perishable items and some fresh foods, as 
well as diapers. 
Lion's Head, ON 
lhdfoodbank@gmail.com 
Tel: 1-519-378-8842 

http://www.gentleshepherd.ca/ministries/flesherton-food-bank/
http://www.publichealthgreybruce.on.ca/Your-Health/Eating-Well/Community-Food-Programs#GFBP
http://www.publichealthgreybruce.on.ca/Your-Health/Eating-Well/Community-Food-Programs#GFBP
https://www.brucecounty.on.ca/services/human-services/housing-stability
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Markdale and District Food Bank 
Intake is currently done by telephone and at any time and those wishing to access the 
food bank should call as needed to make arrangements to receive food. Provides non-
perishable food items and some perishable items when available. 
Cooke's Presbyterian Church, 14 George St, Markdale, ON 
Tel: 1-519-986-1432 or 1-519-986-3841 
  
Meaford Food Bank and Outreach 
Intake is currently done by telephone and at any time and those wishing to access the 
food bank should call as needed to make arrangements to receive food. Provides non-
perishable food items and some perishable items when available. 
Church of the Nazarene, 34 Trowbridge St W, Meaford, ON 
meafordfoodbank@gmail.com 
Tel: 1-519-538-4550 
http://www.meafordfoodbankandoutreach.org/ 
  
Ontario Student Nutrition Program - Southwest Region 
Tools and resources for elementary, secondary and alternative schools to start and 
operate nutrition programs. 
799 16th Ave, Hanover, ON 
osnp@von.ca 
Tel: 1-519-364-5820 (x191) 
http://www.osnp.ca/ 
  
Paisley and Community Food Bank 
Non-perishable items available along with fresh vegetables during summer months.  
Sponsors Christmas hampers and Angel Tree program during the holiday season. 
Paisley Missionary Church, 307 Balaklava St, Paisley, ON 
Tel: 1-519-353-5270 
  
Safe 'n Sound 
Support for people living in poverty, especially those facing homelessness or at risk of 
homelessness. 
310 8th St E, Owen Sound, ON 
safensoundresidence@gmail.com 
Tel: 1-519-470-7233 
After Hours: 1-519-470-2222 

http://www.meafordfoodbankandoutreach.org/
http://www.osnp.ca/
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Saugeen First Nation 
Kabaeshiwim Respite Women's Shelter 
24-hour shelter for women and their children that houses and feeds up to 4 families.  
Provides clothing and supplies when donations are available.   
24 Christine St, Southhampton, ON 
cheryl.george@saugeen.org 
Tel: 1-519-797-2521 
Crisis Line: 1-519-797-3677 
http://saugeenfirstnation.ca/services/womens-shelter/ 
  
South East Grey Community Health Centre 
Community Food Programs 
Community food programs for all members of the community.  Programs vary based on 
time of year and community needs. 
55 Victoria Ave, Markdale, ON 
info@segchc.ca 
Tel: 1-519-986-2222 
Toll-Free: 1-855-519-2220 
http://www.segchc.ca/ 
  
Tara Area Food Bank 
Distributes non-perishable food items, fresh food items and frozen foods. 
Christ Anglican Church, 56 Bruce Rd 17, Tara, ON 
Tel: 1-226-568-3092 
  
The Salvation Army 
Services including family services, food bank, emergency relief and crisis support for 
people in need. 
Four locations; 

1. 576 Edward St, Wiarton, ON 
salarmy.wiarton@bmts.com 
Tel: 1-519-534-0353 

2. 581 12th St, Hanover, ON 
wendy.crabb@salvationarmy.ca 
Tel: 1-519-364-3450 

3. 365 14th St W, Owen Sound, ON 
salarmy.osfs@bmts.com 
Tel: 1-519-371-0957 

http://saugeenfirstnation.ca/services/womens-shelter/
http://www.segchc.ca/
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4. 614 Barnes Ave, Unit 2, Port Elgin, ON 
salarmy.pefs@bmts.com 
Tel: 1-519-389-3942 

http://www.salvationarmy.ca/ 
  
The Women's Centre of Grey Bruce 
Support services to women and their children in crisis including safe shelter, short-term 
affordable housing, transportation, counselling, information services and advocacy. 
2048 A 9th Ave E, Owen Sound, ON 
Tel: 1-519-376-0755 
Crisis Line: 1-519-371-1600 (24/7) 
Crisis Line (TF): 1-800-265-3722 (24/7) 
Text: 1-226-974-0755 
http://www.thewomenscentre.org/ 
  
Tobermory Food Bank 
Provides food items including non-perishable items available along with some frozen 
food.  Grocery cards provided for fresh food purchase. 
The Meeting Place, 10 Centennial Dr, Tobermory, ON 
Tel: 1-519-375-7010 
  
Walkerton and District Food Bank 
Provides food items once weekly including non-perishable items along with some fresh 
foods.  Milk vouchers also available. 
6 May St, Walkerton, ON 
walkertonfoodbank@gmail.com 
Tel: 1-519-881-0168 
After Hours: 1-519-901-4557 or 1-519-881-1721 
  
Women's House Serving Bruce and Grey 
Safe shelter and crisis support for women and children who are fleeing abuse or are in 
crisis. 
Kincardine, ON 
crisis@whsbg.on.ca 
Tel: 1-519-396-9814 (Kincardine) or 1-519-372-1113 (Owen Sound) 
Crisis Line: 1-519-396-9655  
Crisis Line (TF): 1-800-265-3026 (24/7) 
http://www.whsbg.on.ca/ 

http://www.salvationarmy.ca/
http://www.thewomenscentre.org/
http://www.whsbg.on.ca/
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Grief and Bereavement 
  

Psychotherapy Grey Bruce 
Psychotherapy Grey Bruce staff and trained volunteers offer a safe environment where 
members build relationships, learn about grief, develop coping skills and share 
experiences and emotions with one another.  
316903 Hwy 6, Chatsworth, ON  
Tel: 1-226-270-9455 
https://www.psychotherapygreybruce.com/ 

https://www.psychotherapygreybruce.com/
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Indigenous Resources 
  

M’Wikwedong Indigenous Friendship Centre 
Thee Centre was established to address the social, spiritual, mental and physical needs 
of the Urban Aboriginal population by providing a safe environment for the Aboriginal 
peoples to participate in their community  
1045 3rd Ave W, Owen Sound, ON  
Tel: 1-519-371-1147 
https://mwikwedong.com/ 

https://mwikwedong.com/
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LGBTQ+ 
  

PFLAG Canada - Owen Sound 
Confidential organization provides support to members of the LGBT community, their 
families and friends, around issues of sexual orientation and gender identity.  
Owen Sound Public Library, 2nd Ave E, Owen Sound, ON 
owensoundon@pflagcanada.ca 
Toll-Free: 1-866-530-6777 (x570) 
https://www.facebook.com/PFLAGCanadaOwenSound/ 
  
Canadian Mental Health Association (CMHA) - Grey Bruce 
Offers a wide range of mental health resources including a mental health crisis line, 
drop-in clinic, mental health court support, peer & family support, intensive case 
management, urgent response and community mental health teams. 
1101 2nd Ave E, Owen Sound, ON  
Tel: 1-519-371-3642 
https://greybruce.cmha.ca/ 

https://www.facebook.com/PFLAGCanadaOwenSound/
https://greybruce.cmha.ca/


 

 

1 
 

 
 
 
 
  
 
 
 
 
 
 

 
 
 
 
 
   
 

Guelph-Wellington 
Paramedic Services 

 
 

 
                   

                                  
                       



End of section 

Addiction Resources 

Homewood Health Centre 
Addictions Program 
The Homewood Health Centre is one of the largest mental health and addiction facilities 
in Canada.  Specializes in treating first responders and other health care responders. 
147 Delhi St, Guelph, ON 
Tel: 1-519-836-5733 
https://homewoodhealth.com/health-centre 

https://homewoodhealth.com/health-centre


End of section 

Children and Youth 
  

Family and Children Services of Guelph and Wellington County (FACS-GW) 
Family and Children’s Services of Guelph and Wellington County (FCSGW) is a caring 
network of staff, volunteers, foster families and adopting families who look out for the 
well-being of the children, youth and families who live in the City of Guelph and the 
County of Wellington County. 
275 Eramosa Road, Box 1088, Guelph, ON 
Tel: 1-519-824-2410 
https://www.fcsgw.org/ 

https://www.fcsgw.org/
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Crisis Lines 
  

Canadian Mental Health Association - Waterloo-Wellington Region 
Community-based mental health centre that provides mental health services and 
supports for children, youth, adults, older adults and families in crisis. 
Three locations; 

1. 485 Silvercreek Pkwy, Unit 1, Guelph, ON 
2. 80 Waterloo Ave, Guelph, ON 
3. 147 Wyndham St N, Guelph, ON 

corporate@cmhaww.ca 
Toll-Free: 1-844-CMHA-WW3 (264-2993) 
Crisis Line (TF): 1-844-HERE247 (437-3247) 
TTY: 1-866-387-6661 
http://cmhaww.ca/branches/ 
  
Compass Community Services  
Telephone 
Free and confidential service designed for anyone in the Guelph-Wellington community 
who is experiencing any form of distress. 
20 Shelldale Cres, Guelph, ON 
info@compasscs.org 
Toll-Free: 1-800-307-7078 
http://compasscs.org/ 
  
Guelph-Wellington Women In Crisis  
24-Hour Crisis Line 
24-hour confidential telephone and teletype support and referral line.  Provides supports 
to people who have experienced or are experiencing physical, sexual, emotional, 
financial abuse or human trafficking. 
Guelph, ON 
adminrec@gwwomenincrisis.org 
Tel: 1-519-836-5710 (24/7) 
Toll-Free: 1-800-265-7233 (24/7) 
http://gwwomenincrisis.org/get-help/crisis-line/

http://cmhaww.ca/branches/
http://compasscs.org/
http://gwwomenincrisis.org/get-help/crisis-line/
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Homewood Health Centre  
Emergency Mental Health and Addiction Services 
Emergency mental health unit located at Guelph General Hospital providing supports 
and services for people facing mental health crisis. 
Guelph General Hospital, ER, 115 Delhi St, Guelph, ON 
admit@homewoodhealth.com 
Tel: 1-519-837-6438 
http://homewoodhealth.com/health-centre/emergency-mental-health-service 

http://homewoodhealth.com/health-centre/emergency-mental-health-service
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Domestic Violence 
  

Compass Community Services - Guelph  
Works collaboratively with the community by providing specialized well-being resources 
in Guelph Wellington and surrounding area including the Partner Assault Response 
Program and various other domestic violence programs.   
20 Shelldale Cres, Guelph, ON 
info@compasscs.org 
Tel: 1-519-824-2431 (x10) 
http://compasscs.org/ 
  
Guelph General Hospital  
Guelph Wellington Care and Treatment Centre for Asexual Assault and Domestic 
Violence  
Crisis services to people who have experienced sexual assault and/or domestic 
violence.   
115 Delhi St, Guelph, ON 
info@gghorg.ca 
Tel: 1-519-837-6440 (x2728) 
After Hours: 1-519-837-6440 (x2210) 
http://www.gghorg.ca/ 
  
Guelph-Wellington Women In Crisis  
Supports for women experiencing issues of family violence, including emotional, 
physical, sexual, human trafficking or financial abuse, and their children.   
38 Elizabeth St, Guelph, ON 
adminrec@gwwomenincrisis.org 
Tel: 1-519-836-1110 
Toll-Free: 1-800-265-7233 
Crisis Line: 1-519-836-5710 
http://gwwomenincrisis.org/ 
  
 
 
 
 
 
 

http://compasscs.org/
http://www.gghorg.ca/
http://gwwomenincrisis.org/
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Victim Services Wellington 
Community-based organization that assists police and emergency services to provide 
short term emotional support and practical assistance to victims of crime, trauma and 
tragic circumstances.   
15 Wyndham St S, Guelph, ON 
victim@vswguelph.on.ca 
Tel: 1-519-824-1212 (x7205) (24/7) 
http://www.vswguelph.on.ca/ 
  

http://www.vswguelph.on.ca/


End of section 

Eating Disorders 
  

Homewood Health Centre  
Eating Disorders Program 
Dedicated to people 16 years and older with an eating disorder diagnosis, we take a 
Health At Every Size (HAES) approach to help patients increase their self-awareness, 
take responsibility for their recovery, and restore healthy attitudes and eating and 
exercise behaviour. 
147 Delhi St, Guelph, ON 
Tel: 1-519-836-5733 
https://homewoodhealth.com/health-centre/eating-disorders-program 

https://homewoodhealth.com/health-centre/eating-disorders-program
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Food and Shelter 
  

Centre Wellington Food Bank 
Dedicated to easing hunger in Centre Wellington’s Community in a compassionate and 
supportive environment. 
Fergus Marketplace, 105 Queen St W, Unit 12, Fergus, ON 
Tel: 1-519-787-1401 
http://www.cwfoodbank.org/ 
  
Wellington County Home - Housing Services 
Homelessness and Housing Stability 
The County of Wellington is the provincially designated Service Manager for the delivery 
of homeless prevention programmes in Wellington County and the City of Guelph. The 
County's role as service manager includes responsibilities such as planning, resource 
allocation, quality assurance and service provision. 
138 Wyndham St N, Guelph, ON  
Tel: 1-519-824-7822 
https://www.wellington.ca/en/social-services/hs-housing-stability.aspx 

http://www.cwfoodbank.org/
https://www.wellington.ca/en/social-services/hs-housing-stability.aspx
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Grief and Bereavement  
  

The Nightingale Centre 
Provides grief and bereavement support to children, adolescents, and their families in 
the Guelph and Wellington County area who have experienced, or are anticipating, the 
death of significant person. 
85 Norfolk St, Suite 209, Guelph, ON 
https://nightingalecentre.org/ 

https://nightingalecentre.org/
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Indigenous Resources 
  

The Waterloo Wellington Local Health Integration Network (WWLHIN) 
Committed to engaging the Indigenous community in local health planning and decision 
making.  
450 Speedvale Ave W, Suite 202, Guelph, ON 
Tel: 1-519-883-5589 
http://www.waterloowellingtonlhin.on.ca/communityengagement/IndigenousEngagement 

http://www.waterloowellingtonlhin.on.ca/communityengagement/IndigenousEngagement
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LGBTQ+ 
  

Guelph Pride 
Contains Resources and Directories to support systems and communities. 
89 Dawson Rd, Unit 115, Guelph, ON  
Tel: 1-519-763-2255 
http://www.guelphpride.com/resources/ 

http://www.guelphpride.com/resources/
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End of section 

Addiction Resources 

Brant Haldimand Norfolk Rapid Access Addiction Medication (RAAM) Clinic 
Doctors, Psychiatrists and other medical professionals offering drug and alcohol 
treatment, withdrawl management. Including Suboxone and Methadone. 
Two locations: 

1. 140 Broad St E, Dunnville, ON
2. 32 Robinson St, Simcoe, ON

support@raamclinics.com 
Tel: 1-519-758-0008 
Toll-Free: 1-866-987-7226 
www.raamclinics.com 

Community Addiction and Mental Health Services (CAMHS) of Haldimand and 
Norfolk County 
Addiction Program 
Community Addiction and Mental Health Services of Haldimand and Norfolk provides 
community-based mental health services for people aged 16 and older and addiction 
services for people of all ages.   
Toll-Free: 1-877-909-4357 (CAMHS) or 1-866-487-2278 (CAST) 
https://www.camhs.ca/programs/addiction-program/ 

Holmes House 
Offers withdrawal management, addictions supportive housing, aftercare, recovery 
sessions, and family programs. 
394 West St, Simcoe, ON 
Tel: 1-519-428-1911 
Crisis Line (TF): 1-888-999-4966 
www.ngh.on.ca/holmes-house/ 

http://www.raamclinics.com/
https://www.camhs.ca/programs/addiction-program/
http://www.ngh.on.ca/holmes-house/
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Children and Youth 
  

Child and Youth Crisis Service 
Haldimand Norfolk Reach 
When a child or youth (under age 18) is feeling in crisis, OR parents/guardians are 
worried that their child/youth may be experiencing a crisis, help is available.  
Toll-Free: 1-866-32REACH (1-866-327-3224) (24/7) 
www.hnreach.on.ca 
  
Children’s Aid Society of Haldimand & Norfolk 
Services include foster care/kinship, adoption, and Child and Youth Protection. 
70 Town Centre Dr, Townsend, ON 
Tel: 1-519-587-5437 
http://www.cashn.on.ca/ 
  
Haldimand-Norfolk Health Unit 
Well Baby Drop-in 
Support with breastfeeding, nutrition, safety, child development, community support, 
and parenting. 
Four locations; 

1. Notre Dame Catholic Elementary School, 35 Braemar Ave, Caledonia, ON 
Tel: 1-905-765-1661 

2. Mapleview Elementary School, 223 Fairview Ave W, Dunnville, ON 
Tel: 1-905-318-6623 

3. Hagersville Secondary School, 70 Parkview Rd, Hagersville, ON 
Tel: 1-905-318-6623 

4. EarlyON Child and Family Centre, 12 Colborne St N, Simcoe, ON 
Tel: 1-519-426-6170 or 1-519-582-3579 

After Hours: 1-877-298-5888 
http://hnhu.org/clinics-classes/well-baby-drop-ins 
  
Children’s Aid Society of Haldimand & Norfolk 
Services include foster care/kinship, adoption, and Child and Youth Protection. 
70 Town Centre Dr, Townsend, ON 
Tel: 1-519-587-5437 
http://www.cashn.on.ca/ 

http://www.hnreach.on.ca/
http://www.cashn.on.ca/
http://hnhu.org/clinics-classes/well-baby-drop-ins
http://www.cashn.on.ca/


End of section 

Young Carers Initiative 
Powerhouse Project 
Serving children, youth and young adults in Niagara, Haldimand and Norfolk who are 
caregivers in their home die to a family member experiencing chronic illness, disability, 
mental health issues, addiction issues and/or socioeconomic factors. 
mlewis@powerhouseproject.ca 
Tel: 1-905-397-4201 (x425) 
https://powerhouseproject.ca 
  

https://powerhouseproject.ca/


Continues on next page 

Crisis Lines 
  

Canadian Mental Health Association (CMHA) - Brant Haldimand Norfolk 
Crisis Stabilization Beds Program  
Comforting environment, 24/7 staffing, short term respite.  
Not a homeless shelter or addiction withdrawals program. 
info@cmhabhn.ca 
Tel: 1-519-426-2093 
Toll-Free: 1-888-750-7778 (x300) or 1-866-811-7188 (CAST) 
https://bhn.cmha.ca/programs-services/crisis-stabilization-bed-program/ 
  
Community Addiction and Mental Health Services of Haldimand and Norfolk 
Crisis Assessment and Support Team (CAST) 
24-hour mental health crisis service for those aged 16 and older.  Team made up of 
Clinicians specializing in mental health and addiction. Phone, face to face crisis support 
and referrals. 
101 Nanticoke Creek Pkwy, Townsend, ON 
Toll-Free: 1-866-487-2278 or 1-866-811-7188 
https://www.camhs.ca/programs/crisis-assessment-and-support-team/ 
 
Crisis Assessment and Support Team (CAST) 
24-hour mental health crisis service for those aged 16 and older.  Team made up of 
Clinicians specializing in mental health and addiction. Phone, face to face crisis support 
and referrals. 
Toll-Free: 1-866-487-2278 or 1-866-811-7188 
https://www.camhs.ca/programs/crisis-assessment-and-support-team/ 
 
Haldimand and Norfolk Community Response Network 
Network of volunteers from community organizations who are working toward the 
prevention of elder abuse.  Committee meets within 24 hours of a potentially abusive 
situation being identified to create a strategy to address the abuse. 
Crisis Line (TF): 1-800-264-6671 
http://www.hncrn.ca/

https://bhn.cmha.ca/programs-services/crisis-stabilization-bed-program/
https://www.camhs.ca/programs/crisis-assessment-and-support-team/
https://www.camhs.ca/programs/crisis-assessment-and-support-team/
http://www.hncrn.ca/


End of section 

Haldimand and Norfolk Women’s Services 
Supports for women experiencing issues of family violence, including emotional, 
physical, sexual, or financial abuse, and their children. 
Simcoe, ON 
hnws@hnws.on.ca 
Tel: 1-519-805-8188 
Toll-Free: 1-800-265-8076 
http://www.hnws.on.ca/ 
 
Haldimand-Norfolk Reach 
Child and Youth Crisis Service 
24-hour telephone crisis intervention for children and youth and their families.  Callers 
have the option of an in-person meeting and follow up as needed. 
101A Nanticoke Creek Pkwy, Townsend, ON 
Toll-Free: 1-866-327-3224 
http://www.hnreach.on.ca/crisis-service-for-children-youth-families 
  
  
  

http://www.hnws.on.ca/
http://www.hnreach.on.ca/crisis-service-for-children-youth-families


End of section 

Domestic Violence 
  

Haldimand/Norfolk Women’s Services 
Mothers and children affected by abuse. 24/7 crisis intervention and shelter. 
Tel: 1-519-805-8188 
Crisis Line (TF): 1-800-265-8076 (24/7) 
www.hnws.on.ca 
  
Interval House 
Provides emergency shelter, safety planning and support services for women with or 
without children that have experienced abuse or violence. Free transportation to shelter 
for those who need it. 
info@intervalhousehamilton.org 
Office 1-905-387-9959 
Crisis Line: 1-905-387-8881 
www.intervalhousehamilton.org 
  
Native Women’s Centre 
The Native Women's Centre provides safe, emergency shelter for all women regardless 
of age, ancestry, culture, place of origin or sexual orientation with or without children 
who are experiencing crisis in their lives due to family violence, homelessness, or 
conflict with the law. 
nwc@nativewomenscentre.com 
Tel: 1-905-664-1114 
Toll-Free: 1-888-308-6559 (24/7) 
www.nativewomenscentre.com 

http://www.hnws.on.ca/
http://www.intervalhousehamilton.org/
http://www.nativewomenscentre.com/


End of section 

Eating Disorders 
  

Haldimand-Norfolk Health Unit  
Health and Social Services 
Directory for Eating Disorder resources serving the Haldimand community and 
surrounding regions 
100 Haddington St, Caledonia, ON 
Tel: 1-905-318-6623 
https://hnhu.org/health-topic/eating-disorder-services/ 

https://hnhu.org/health-topic/eating-disorder-services/


Continues on next page 

Food and Shelter 
  

Caledonia and District Food Bank 
Provision of food items for people in need. 
103 Inverness St, Unit 4, Caledonia, ON 
caledoniafoodbank1@gmail.com 
Tel: 1-905-765-9287 
  
Cayuga Food Bank 
Distribution of food items for people in need. 
8 McKay St W, Cayuga, ON 
Tel: 1-289-370-0320 
https://www.facebook.com/CayugaFoodbank/ 
  
Delhi Sharing Pantry 
Emergency food for people and families in need.  Food served once a month. 
Delhi Community Arena, 144 Western Av, Delhi, ON 
ruthbrown431@hotmail.com 
Tel: 1-519-582-2559 
  
Hagersville Food Bank 
Hunger relief centre providing donated food and basic necessities to people in need. 
5 Marathon St, Hagersville, ON 
Tel: 1-289-758-3789 
http://www.hagersvillefoodbank.org/ 
  
Haldimand/Norfolk Women’s Services 
Mothers and children affected by abuse. Crisis and shelter 24/7. 
12 Homewood Ave, Simcoe, ON 
Tel: 1-519-805-8188 
Crisis Line (TF): 1-800-265-8076 (24/7) 
www.hnws.on.ca 
  
 
 

https://www.facebook.com/CayugaFoodbank/
http://www.hagersvillefoodbank.org/
http://www.hnws.on.ca/


End of section 

Health and Social Services Haldimand/Norfolk 
Housing and Homeless Prevention Services 
Housing Services & Homeless Prevention Services of the Health & Social Services 
Department, serving the communities of Haldimand and Norfolk, has programs and 
services that can help. 
12 Gilbertson Dr, Simcoe, ON 
Tel: 1-905-318-6623 0r 1-519-426-6170 
www.hnhousing.org 
  
Jarvis Caring Cupboard 
Food bank sponsored by Jarvis and surrounding communities.  Non-perishable food 
items available for individuals and families in need. 
Christ Church, 136 Rainham Rd, Nanticoke, ON 
Tel: 1-289-377-8555 
  
Mission Food Bank  
Food assistance for people and families in need. 
67 Queen St W, St Williams, ON 
Tel: 1-519-586-3003 
  
Port Dover and Area Lifeline Food Bank 
Emergency food assistance for people in need. 
215 Market St E, Port Dover, ON 
Tel: 1-519-909-2845 
http://norfolkfoodbanks.ca/foodbank/port-dover-and-area-lifeline-foodbank/ 
  
The Salvation Army 
An international Christian church that assists individuals in need.  Food Bank operating 
normal hours but only available by calling ahead to make arrangements for appointment 
time to pick up hamper; will provide doorstep delivery if under mandated quarantine or 
self-isolation. 
217 Broad St E, Unit 1, Dunnville, ON 
Tel: 1-905-774-4251 (x21) 
https://salvationarmy.ca 

http://www.hnhousing.org/
http://norfolkfoodbanks.ca/foodbank/port-dover-and-area-lifeline-foodbank/
https://salvationarmy.ca/


End of section 

Grief and Bereavement 
  

Haldimand-Norfolk Community Senior Support Services 
Grief Support Group  
Group supports for people who have experienced the loss of a family member or loved 
one. 
230 Victoria St, Simcoe, ON 
Tel: 1-905-902-0184 
Toll-Free: 1-866-529-0849 (x108) 
https://www.seniorsupport.ca/grief-support 

https://www.seniorsupport.ca/grief-support?a=2


End of section 

Indigenous Resources 
  

Mississaugas of the New Credit First Nation 
Social and Health Services Department 
Those at Maamwi-gnawending are caring and work together to achieve a common goal 
of health and wellness within the community. The staff offer non-judgmental counselling 
and a broad range of social and health services. 
659 New Credit Rd, Unit 2, Hagersville, ON 
sh.reception@mncfn.ca 
Tel: 1-905-768-1181 
www.mncfn.ca/shs 
  
Six Nations of the Grand River 
The Six Nations of the Grand River unifies all Haudenosaunee peoples under the Great 
Tree of Peace. We are currently the only First Nation community that includes all six 
Haudenosaunee nations. 
1695 Chiefswood Rd, Ohsweken ON 
Tel: 1-519-445-2201 
https://www.sixnations.ca/ 
  
Victim Services of Haldimand Norfolk Mississaugas Of The Credit First Nation 
Offers a 24 hour, 7 day a week, crisis support, practical assistance, information and 
referral program to victims of crime, tragic circumstance and disaster. 
Toll-Free: 1-800-264-6671 
http://www.victimserviceshn.com/ 
  

http://www.mncfn.ca/shs
https://www.sixnations.ca/
http://www.victimserviceshn.com/


End of section 

LGBTQ+ 
   

Pride Haldimand Norfolk 
Committed to promoting diversity and inclusion in our community and providing equal 
opportunity to people of all genders, sexual orientations, and gender identifications.  
Main organizers of the annual Pride Day event in Dunnville. 
https://www.queerevents.ca/community-resources/community-resources/pride-
haldimand-norfolk 

https://www.queerevents.ca/community-resources/community-resources/pride-haldimand-norfolk
https://www.queerevents.ca/community-resources/community-resources/pride-haldimand-norfolk
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End of section 

Addiction Resources 

Four Counties Addiction Services Team  
Out-patient addiction counselling for substance use or gambling concerns. 
14 IGA Rd, Suite 200, Minden, ON 
Tel: 1-705-286-4077 
Toll-Free: 1-800-461-1909 
https://www.centraleasthealthline.ca/displayService.aspx?id=50668 

Ontario Addiction Treatment Centre (OATC) 
Outpatient care that prescribes alternatives to opiate drugs and methadone.  Consists of 
team of doctors, nurse, psychologist and psychotherapist.  Provides referrals to other 
agencies. 
211 Highland St, Haliburton, ON 
Tel: 1-705-455-9900 
Toll-Free: 1-877-937-2282 
https://www.oatc.ca/clinic-locations/haliburton-clinic/ 

https://www.centraleasthealthline.ca/displayService.aspx?id=50668
https://www.oatc.ca/clinic-locations/haliburton-clinic/


End of section 

Children and Youth 
  

Kawartha Haliburton Children’s Aids Society 
Helping to build healthy families by working with parents and community partners to 
address concerns and resolve issues that impact on a child’s safety and well-being.  
73 Victoria St, Haliburton, ON 
Tel: 1-705-457-1661 
https://www.khcas.on.ca/ 
  
Point In Time 
Point in Time Centre for Children, Youth and Parents identifies needs, provides 
supports, and services enabling residents of Haliburton County to function at their 
highest potential. 
Tel: 1-705-457-5345 (Haliburton) or 1-705-286-2191 (Minden)  
Toll-Free: 1-855-310-COPE (2673)  
https://pointintime.ca/ 

https://www.khcas.on.ca/
https://pointintime.ca/


End of section 

Crisis Lines 
  

Four County Crisis Lines 
Four County Crisis provides a continuum of comprehensive crisis response services to 
individuals with a serious mental illness, mental health concerns, and individuals in 
crisis. Crisis support is available to individuals sixteen years of age or older in the 
counties of Peterborough, City of Kawartha Lakes, Northumberland and Haliburton. 
Tel: 1-705-745-6484 
Toll-Free: 1-866-995-9933 
https://cmhahkpr.ca/programs-services/four-county-crisis/ 
  
Haliburton Highlands Mental Health Services 
Crisis Intervention 
This program provides crisis intervention in need. Crisis is defined by the individual in 
need. We offer a daily crisis appointment and respond to the emergency department. 
Clients can be referred short-term case management, or counseling services if needed. 
Heritage Plaza, 14 IGA Rd, Minden, ON 
Tel: 1-705-286-4575 
https://www.connexontario.ca/Program-Details?ProgramId=11582 
  
Point In Time 
Point in Time Centre for Children, Youth and Parents identifies needs, provides 
supports, and services enabling residents of Haliburton County to function at their 
highest potential. 
Tel: 1-705-457-5345 (Haliburton) or 1-705-286-2191 (Minden)  
Toll-Free: 1-855-310-COPE (2673)  
https://pointintime.ca/ 

https://cmhahkpr.ca/programs-services/four-county-crisis/
https://www.connexontario.ca/Program-Details?ProgramId=11582
https://pointintime.ca/


End of section 

Domestic Violence 
  

YWCA Peterborough Haliburton 
We’re here to listen, to help a woman see her own strength and to provide resources 
that will help her find safer ways of moving forward in her life. 
11 Bobcaygeon Rd, Minden, ON 
info@ywcapeterborough.org 
Tel: 1-705-286-1942 
Crisis Line: 1-705-286-6442 
Crisis Line (TF): 1-800-461-7656 (24/7) 
Text: 1-705-991-0110 
https://ywcapeterborough.org/ywca-womens-centre-of-haliburton-county/ 
  
  

https://ywcapeterborough.org/ywca-womens-centre-of-haliburton-county/


End of section 

Eating Disorders 
  

Peterborough Regional Health Centre  
Eating Disorder Clinic 
Treatment and/or therapy for adults is primarily group based, with individual 
appointments available for support and/or medical monitoring as needed or while 
waiting for group treatment to begin. 
1 Hospital Dr, Peterborough, ON  
Tel: 1-705-743-2121 
www.prhc.on.ca/healthcare-services/mental-health-addictions/eating-disorder-clinic 

http://www.prhc.on.ca/healthcare-services/mental-health-addictions/eating-disorder-clinic
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Food and Shelter 
  

Haliburton 4Cs Food Bank 
Dedicated group of volunteers who, with the assistance of our supporters and 
community partners, help those that need help. 
Lily’s Thrift Store, 33 York St, Haliburton, ON 
Tel: 1-705-457-3010 (Food Bank) or 1-705-457-3331 (Thrift Store) 
www.haliburton4cs.org 
  
Haliburton Community Housing Corporation 
The goals of the Haliburton Community Housing Corporation Board of Directors are to 
provide permanent, affordable, quality accommodation to individuals in a community 
which encourages a partnership role for the residents and to provide housing for special 
needs individuals, thereby providing an opportunity for independent living in an 
integrated setting. 
Haliburton Community Housing Corporation, 1 Victoria St, Haliburton, ON 
Tel: 1-705-457-9119 
https://haliburtonhousing.com/ 
  
Minden Community Food Centre 
24 Newcastle St, Minden, ON 
mindencommunityfoodcentre@gmail.com 
Tel: 1-705-286-6838 
www.mindenfoodbank.org 
  
The Salvation Army 
Care for the physical and spiritual needs of individuals. Serves people in need 
regardless of race, colour, creed, sex or age. 
Two locations; 

1. 42 Bond St W, Fenelon Falls, ON 
fenfallssalarmy@bellnet.ca 
Tel: 1-705-887-1408 

2. 30 Peel St, Lindsay, ON 
familyservices@lindsaysalvationarmy.ca 
Tel: 1-705-878-5331 

http://www.salvationarmy.ca 
  

http://www.haliburton4cs.org/
https://haliburtonhousing.com/
http://www.mindenfoodbank.org/
http://www.salvationarmy.ca/


End of section 

Women's Resources of Kawartha Lakes 
Working with the community to provide services and support for abused women and 
their children and to provide opportunities to end violence against women. 
22 Russell St E, Lindsay, ON 
info@womensresources.ca 
Tel: 1-705-878-4285 
Toll-Free: 1-800-565-5350 
Crisis Line: 1-705-878-3662 
http://www.womensresources.ca/ 
  
YWCA Peterborough Haliburton 
We’re here to listen, to help a woman see her own strength and to provide resources 
that will help her find safer ways of moving forward in her life. 
11 Bobcaygeon Rd, Minden, ON 
info@ywcapeterborough.org 
Tel: 1-705-286-1942 
Crisis Line: 1-705-286-6442 
Crisis Line (TF): 1-800-461-7656 (24/7) 
Text: 1-705-991-0110 
https://ywcapeterborough.org/ywca-womens-centre-of-haliburton-county/ 
  

http://www.womensresources.ca/
https://ywcapeterborough.org/ywca-womens-centre-of-haliburton-county/


End of section 

Grief and Bereavement  
  

Haliburton Highlands Health Services 
Community Support Services - Drop-In Grief Support Group 
Drop-in Grief Support Groups are an informal, monthly get together for those who are 
experiencing bereavement. 
Little Green House, 7185 Gelert Rd, Haliburton, ON 
Tel: 1-705-457-2941 
https://fourinfo.cioc.ca/record/HAL0136 

https://fourinfo.cioc.ca/record/HAL0136


End of section 

Indigenous Resources 
  

SIRCH Community Services 
Anishinaabe Mississauga lands and the traditional territory covered by the Williams 
Treaties. 
49 Maple Ave, Haliburton, ON  
Tel: 1-705-457-1742  
https://www.sirch.on.ca/land-acknowledgement/ 

https://www.sirch.on.ca/land-acknowledgement/


End of section 

LGBTQ+ 
  

Haliburton, Kawartha, Pine Ridge District Health Unit 
We live in a very diverse world. That’s why our Health Unit’s programs are inclusive, 
accessible and LGBTQ2+ positive. Learn how we and others can support your health. 
Toll-Free: 1-866-888-4577 (x1205) 
www.hkpr.on.ca/lgbtq/ 
  
Rainbow Service Organization (RSO) 
Rainbow Service Organization (RSO) is committed to promoting, advocating, and 
celebrating the interests of the Queer, Questioning, Lesbian, Bisexual, Two-Spirited, 
Transgender, and Gay community. 
rso@rainbowservice.org 
www.rainbowservice.org 

http://www.hkpr.on.ca/lgbtq/
http://www.rainbowservice.org/
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End of section 

Addiction Resources 

Family Awareness and Drug Education - Halton Peel 
A community based non-profit Information and Referral help line devoted to helping 
those suffering from addiction to alcohol, other drugs, and behavioral disorders such as 
gambling. 
jackiesplace@bellnet.ca 
Tel: 1-905-271-4200 
Crisis Line (TF): 1-800-713-8990 (24/7) 

Halton ADAPT 
Assessment, Treatment and Referral Services (Adult) 
ADAPT’s addiction counsellors provide ongoing support to clients who are 
struggling with their substance use. We are pleased to offer both harm reduction and 
abstinence-based approaches to substance abuse issues. 
165 Cross Ave, Suite 203, Oakville, ON 
Tel: 1-905-639-6537 (x0) 
https://haltonadapt.org/ 

Halton ADAPT 
Problem Gambling & Behavioural Addictions 
ADAPT provides alcohol/drug use and problem gambling assessments for probation 
and parole clients as required by a court order and/or parole certificate. The 
assessment results in an individualized treatment plan tailored to client needs. 
165 Cross Ave, Suite 203, Oakville, ON 
Tel: 1-905-639-6537 (x0) 
https://haltonadapt.org/ 

Halton & Mississauga Rapid Access Addiction Medicine (RAAM) Clinic 
An outpatient addiction medicine clinic that provides expert assessment, brief 
counselling, and medication-assisted treatment for a variety of substance use disorders 
including opioids, alcohol, stimulants, cannabis, smoking cessation, and 
benzodiazepine tapering guidance. 
Georgetown Pharmacy, 118 Mill St, Unit 101, Mississauga, ON 
info@dovemedical.ca 
Toll-Free: 1-888-388-RAAM (7226) 
http://hmraam.ca 

https://haltonadapt.org/
https://haltonadapt.org/
http://hmraam.ca/


End of section 

Children and Youth 
  

Halton Children’s Aid Society 
Our programs and services begin with a child or youth and extend to embrace families 
and caregivers through a community of healthcare providers.  
1445 Norjohn Crt, Burlington, ON  
Tel: 1-905-333-4441 
http://haltoncas.ca/ 

http://haltoncas.ca/


Continues on next page 

Crisis Lines 
  

Canadian Mental Health Association (CMHA) - Halton 
Crisis Outreach and Support Team (COAST) 
Provides telephone support and mobile intervention to persons who are in crisis and 
have a mental health concern. 
1540 Cornwall Rd, Unit 102, Oakville, ON 
info@cmhahrb.ca 
Tel: 1-905-693-4270 
Toll-Free: 1-877-693-4270 
Crisis Line (TF): 1-877-825-9011 (24/7) 
TTY: 1-844-646-1700 
https://halton.cmha.ca/our-services/in-a-crisis/ 
  
Distress Centre Halton 
Registered charity that supports people in the community to better cope with crisis, 
loneliness, and emotional stress.  Provides telephone support on the Distress Line, 365 
days a year. 
Oakville, ON 
info@dchalton.ca 
Tel: 1-905-849-4559 
Crisis Lines: 1-905-849-4541 (Oakville) or 1-905-681-1488 (Burlington) or 1-905-877-
1211 (Halton Hills) 
http://www.dchalton.ca/ 
  
Halton Women's Place  
Halton Women’s Place is an organization providing shelter and crisis services for 
physically, emotionally, financially and sexually abused women and their dependent 
children and is dedicated to ending violence against women and their children. 
2211 Brant St, Burlington, ON 
info@haltonwomensplace.com 
Tel: 1-905-878-8970 (Halton North) or 1-905-332-1593 (Halton South) 
Crisis Line: 1-905-878-8555 (Halton North) (24/7) or 1-905-332-7892 (Halton South) 
(24/7) 
https://haltonwomensplace.com/

https://halton.cmha.ca/our-services/in-a-crisis/
http://www.dchalton.ca/
https://haltonwomensplace.com/


End of section 

Sexual Assault & Violence Intervention Services of Halton 
A registered charity that provides free, confidential, non-judgmental, 24 hour support 
and counselling services for female-identified, male-identified and gender fluid survivors 
of violence, as well as support people of survivors. 
South Oakville Centre, 1515 Rebecca St, Suite 227, Oakville, ON 
savis@savisofhalton.org 
Tel: 1-905-825-3622 
Toll-Free: 1-877-268-8416 
Crisis Line: 1-905-875-1555 (24/7) 
TTY: 1-905-691-4873 
http://www.savisofhalton.org/ 

http://www.savisofhalton.org/


Continues on next page 

Domestic Violence

Halton Regional Police Service 
Victim Services Unit 
This unit provides emotional support and community referrals to victims of crime and 
tragedy, including domestic violence and sexual assault, throughout Halton Region. 
95 Oak Walk Dr, Oakville, ON 
victimservices@haltonpolice.ca 
Tel: 1-905-825-4777 (x5239) 
TTY: 1-800-990-8199 
http://www.haltonpolice.ca/en/services-and-reporting/victim-services.aspx 

Hum-WE Women's Hub 
An organization that provides support, education and empowerment to women in the 
South Asian community who are victims of domestic abuse. 
Milton, ON 
info@hum-we.ca 
Tel: 1-416-669-8925 
http://www.hum-we.ca/ 

Radius Child and Youth Services 
A registered charity that provides specialized clinical services to children, youth and 
their families who have experienced abuse, neglect and violence. 
60 Lakeshore Rd W, Oakville, ON 
info@radiuschild-youthservices.ca 
Tel: 1-905-825-3242 
TTY: 1-800-663-9888 
http://www.radiuscys.ca/ 

Sexual Assault & Violence Intervention Services of Halton 
A registered charity that provides free, confidential, non-judgmental support services for 
female-identified, male-identified and gender fluid survivors of violence. 
1515 Rebecca St, Suite 227, Oakville, ON 
savis@savisofhalton.org 
Tel: 1-905-825-3622 
Toll-Free: 1-877-268-8416 
TTY: 1-905-875-1555 
http://www.savisofhalton.org/ 

http://www.haltonpolice.ca/en/services-and-reporting/victim-services.aspx
http://www.hum-we.ca/
http://www.radiuscys.ca/
http://www.savisofhalton.org/


End of section 

The Women's Centre of Halton - Oakville 
A registered, charitable organization dedicated to assisting women through times of 
crisis, distress and transition by providing support services and programs to effect 
positive change. 
1515 Rebecca St, Suite 229, Oakville, ON 
hello@womenscentrehalton.com 
Tel: 1-905-847-5520 (Support) or 1-905-847-9104 (Information) 
http://thewomenscentreofhalton.com/ 
  
Thrive Counselling 
A program supports women's and children's healing from the effects of exposure to 
abuse and supports mothers to assist their children in this healing process. 
465 Morden Rd, Suite 200, Oakville, ON 
info@thrivecounselling.org 
Tel: 1-905-845-3811 
http://thrivecounselling.org/services/the-safety-zone/ 
  

http://thewomenscentreofhalton.com/
http://thrivecounselling.org/services/the-safety-zone/


End of section 

Eating Disorder 
  

Halton Healthcare - Oakville Trafalgar Memorial Hospital 
Eating Disorders Clinic 
Provides services for youth and adults struggling with eating disorders, including 
anorexia nervosa and bulimia nervosa.  Helps to eliminate or reduce symptoms of their 
eating disorder and develop adaptive strategies.   
3001 Hospital Gate, Area J, Mental Health Program, 4th flr, Oakville, ON 
Tel: 1-905-845-2571 (x4900) 
https://www.hnhbhealthline.ca/displayservice.aspx?id=92502 

https://www.hnhbhealthline.ca/displayservice.aspx?id=92502
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Food and Shelter 
  

Acton Food Share 
The Acton Foodshare exists as a service to contribute to the alleviation of hunger and 
the prevention of malnutrition for those individuals who are temporarily in need of  
assistance. The foodbank is intended as a  discreet and non-threatening way to access 
food for those in need.  
350 Queen St, Unit 6, Acton, ON 
accesshalton@halton.ca 
Tel: 1-519853-0457 
https://www.actonfoodshare.com/ 
  
Burlington Food Bank 
We provide emergency food to Burlington residents, we provide vital information to 
families struggling with finances, and we supplement our fresh produce by growing our 
own vegetables in our community gardens. 
1254 Plains Rd E, Unit 1A, Burlington, ON 
info@burlingtonfoodbank.ca 
Tel: 1-905-637-2273 
https://www.burlingtonfoodbank.ca/ 
  
Compassion Society of Halton 
The Compassion Society responds to the needs of the community by providing food, 
clothing, everyday household articles and referrals to local resources.  
1881 Fairview St, Burlington, ON 
contact@compassionsociety.net 
Tel: 1-905-592-3722 
https://www.compassionsocietyofhalton.com/ 
  
Fareshare Food Bank 
A non-profit charity that serves about 700 registered households with food supplies 
once per month. 
1240 Speers Rd, Unit 6, Oakville, ON 
Tel: 1-905-847-3988 
https://oakvillefoodbank.com/ 
  
 

https://www.actonfoodshare.com/
https://www.burlingtonfoodbank.ca/
https://www.compassionsocietyofhalton.com/
https://oakvillefoodbank.com/
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Food for Life 
A volunteer-powered, grassroots-driven organization that collects surplus perishable 
items from retailers and distributes it to those in need.   
2258 Mountainside Dr, Unit 1, Burlington, ON 
exdir@foodforlife.ca 
Tel: 1-905-635-1106 
https://foodforlife.ca/ 
  
Georgetown Bread Basket 
Relieving hunger for ALL neighbours in need by providing and promoting access to 
nutritious food. 
55 Sinclair Ave, Unit 12, Georgetown, ON 
gbb_55@hotmail.com 
Tel: 1-905-873-3368 
http://georgetownbreadbasket.ca/ 
  
Halton Emergency Housing 
Call access number and tell operator that you need emergency shelter.   
accesshalton@halton.ca 
Tel: 1-905-825-6000 (x0) 
www.halton.ca 
  
Halton Lighthouse 
A 32 bed emergency shelter operated by the Salvation Army and Halton Region Social 
Services. It is the general emergency shelter for Halton Region. 
750 Redwood Sqr, Oakville, ON 
Tel: 1-905-825-6000 or 1-905-339-2918 (after hours and weekends) 
https://www.facebook.com/TSAHaltonLighthouse 
  
Halton Women's Place North 
Halton Women’s Place is an organization providing shelter and crisis services for 
physically, emotionally, financially and sexually abused women and their dependent 
children and is dedicated to ending violence against women and their children. 
Tel: 1-905-878-8970 (Shelter) 
Crisis Line: 1-905-878-8555 
https://haltonwomensplace.com/ 
  

https://foodforlife.ca/
http://georgetownbreadbasket.ca/
http://www.halton.ca/
https://www.facebook.com/TSAHaltonLighthouse
https://haltonwomensplace.com/


Continues on next page 

Kerr Street Ministries 
We continue to develop innovative programs and seek partnerships that will enable us 
to provide the care and support for vulnerable and at-risk children, families and 
individuals. 
484 Kerr St, Oakville, ON 
admin@kerrstreet.com 
Tel: 1-905-845-7485 
www.kerrstreet.com 
  
Nourishing Neighbours 
The Nourishing Neighbours program works in partnership with Food for Life to provide 
food, grocery items, and essential supplies to local residents in need of a helping hand. 
St Luke's Community Centre, 3114 Dundas St W, Oakville, ON 
rector@stlukepalermo.ca 
Tel: 1-905-825-3364 
www.stlukepalermo.ca 
  
Oak Park Moms and Tots 
We have created an inviting, non-institutional, barrier free space that is a reflection of 
the needs, talents and gifts of our neighbours and friends so that it is relevant to the 
whole community. 
2530 Sixth Line, Unit 9, Oakville, ON 
michele@oakparkmomsandtots.ca 
Tel: 1-905-257-6029 
www.oakparkmomsandtots.ca 
  
Safetynet Children & Youth Charities 
Safetynet obtains essential kitchen and household items and distributes them to those 
who request ahead of time.   
Two locations; 

1. 166 South Service Rd, Oakville, ON 
2. 186 Morrison Rd, Oakville, ON 

safetynetca@hotmail.com 
Tel: 1-905-845-7233 
https://www.safetynetservices.ca 
  
 

http://www.kerrstreet.com/
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The Salvation Army  
An international Christian church that assists individuals in need.  Food Bank operating 
normal hours but only available by calling ahead to make arrangements for appointment 
time to pick up hamper; will provide doorstep delivery if under mandated quarantine or 
self-isolation. ID and proof of address required.   
5040 Mainway, Burlington, ON 
director@sally-ann.org 
Tel: 1-905-637-3893 
www.salvationarmy.ca 
  
The Salvation Army  
Khi Community 
An international Christian church that assists individuals in need.  Food Bank operating 
normal hours but only available by calling ahead to make arrangements for appointment 
time to pick up hamper; will provide doorstep delivery if under mandated quarantine or 
self-isolation. ID and proof of address required.  
100 Nipissing, Unit 3, Milton, ON 
info@khicommunity.com 
Tel: 1-905-875-1022 
www.khicommunity.com 
  
The Salvation Army  
Oakville Community Church 
An international Christian church that assists individuals in need.  Food Bank operating 
normal hours but only available by calling ahead to make arrangements for appointment 
time to pick up hamper; will provide doorstep delivery if under mandated quarantine or 
self-isolation.  ID and proof of address required.   
1225 Rebecca St, Oakville, ON 
admin@salvationarmyoakville.ca 
Tel: 1-905-827-6523 
www.salvationarmyoakville.ca 

http://www.salvationarmy.ca/
http://www.khicommunity.com/
http://www.salvationarmyoakville.ca/
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Grief and Bereavement 
  

HOPE Grief Counselling 
Offers services including Cognitive Behavioural Therapy (CBT), Insight Oriented 
Therapy, Emotion Focused Therapy (EFT) and Mindfulness Practice. 
166 Claxton Drive, Oakville, ON 
Tel: 1-905-466-5593 
https://www.hopegriefcounselling.com/index.html 
  
The Phoenix P.T.S. Support Group 
The Phoenix P.T.S. Support Group is a weekly support group for all first responders 
(retired or serving) suffering from operational stress injury (OSI) and/or posttraumatic 
stress (PTS). 
Hornby, ON 
Tel: 1-416-717-2839 
powderfinger@rocketmail.com 
https://churchonsteeles.weebly.com/programs.html 

https://www.hopegriefcounselling.com/index.html
https://churchonsteeles.weebly.com/programs.html
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Indigenous Resources 
  

Indigenous Culture and Community 
Learn more about Treaties & Treaty Day in Oakville. 
1225 Trafalgar Rd, Oakville, ON 
Tel: 1-905-845-6601 
https://www.oakville.ca/culturerec/indigenous-community.html 

https://www.oakville.ca/culturerec/indigenous-community.html
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LGBTQ+ 
  

Halton Region - LGBTQ+ 
Directory of resources, supports, organizations & agencies supporting LGBTQ+ groups 
in the Halton Region. 
1151 Bronte Rd, Oakville, ON 
Tel: 1-905-825-6000 
https://www.halton.ca/For-Residents/Sexual-Health/LGBTQ 
  
PFLAG Canada - Halton 
Confidential organization provides support to members of the LGBT community, their 
families and friends, around issues of sexual orientation and gender identity.  
haltonon@pflagcanada.ca   
Toll-Free: 1-888-530-6777 (x582) 
https://www.facebook.com/haltonpflag/ 
  

https://www.halton.ca/For-Residents/Sexual-Health/LGBTQ
https://www.facebook.com/haltonpflag/
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Addiction Resources 

Al-anon/Alateen of Hamilton-Burlington 
Al-Anon is a mutual support group for those affected by a loved one’s addiction to 
alcohol.   
Alateen is part of Al-Anon Family Groups and is designed for the teenagers who are 
affected by a relative or friend’s misuse of or addiction to alcohol. 
info@alanonhamiltonburlington.ca 
Tel: 1-905-522-1733 
http://www.alanonhamiltonburlington.ca/ 

Alcoholics Anonymous - Hamilton 
Alcoholics Anonymous is a fellowship of people who share their experience, strength 
and hope with each other that they may solve their common problem and help others to 
recover from alcoholism. 
tas@aahamilton.org 
Tel: 1-905-522-8392 
https://www.aahamilton.org/ 

Alcohol, Drug and Gambling Services (ADGS) - Hamilton 
ADGS provides a safe, non-judgmental place with a variety of services including 
individual, couple and family counseling, group programs, a cravings hotline and 
referrals for people with concerns about alcohol, drugs or gambling. Alcohol and drug 
programs are for ages 23+, gambling programs are for ages 12+ and families/friends 
can call for information and support. 
21 Hunter St E, Hamilton, ON 
Tel: 1-905-546-3606  

Alternatives for Youth (AY) 
Community-based addiction treatment for youth and supports for families/caregivers of 
the youth with addictions.   
38 James St S, 2nd Flr, Hamilton, ON 
admin@ay.on.ca 
Tel: 1-905-527-4469 
http://www.ay.on.ca/ 

http://www.alanonhamiltonburlington.ca/
https://www.aahamilton.org/
http://www.ay.on.ca/
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Barrett Centre for Crisis Support 
The Barrett Centre for Crisis Support provides a safe environment in Hamilton for adults 
who are experiencing a mental health and/or substance use crisis. 
Tel: 1-905-529-7878 
Crisis Line (TF): 1-844-777-3571 (24/7) 
  
Centre de Sante Communautaire - Hamilton 
Addiction Services 
Community-based addictions services for French-speaking adults.  Individual and group 
counselling. Supports for people affected by a loved one's addiction. 
1320 Barton St E, Hamilton, ON 
cschn@cschn.ca 
Tel: 1-905-528-0163 (x3252) 
http://www.cschn.ca/ 
  
Fresh Start Clinic - Hamilton 
Community-based treatment of substance use disorder, including opioid and alcohol 
use. 
Montgomery Pharmacy, 1440 Main St E, Hamilton, ON 
info@freshstartclinic.ca 
Tel: 1-905-488-3179 
Toll-Free: 1-866-840-7474 
http://www.freshstartclinic.ca/recovery-center-locations/hamilton 
  
Hamilton Public Health Services 
Alcohol, Drug and Gambling Services 
Provides information, counselling, and programs to people who have alcohol, drug, or 
gambling concerns. 
21 Hunter St E, 3rd Flr, Hamilton, ON 
Tel: 1-905-546-3606 
http://www.hamilton.ca/public-health/clinics-services/alcohol-drug-gambling-services 
  
Hamilton Regional Indian Centre 
Aboriginal Alcohol/Drug Program 
Prevention, intervention, and follow up services for people with addictions. 
34 Ottawa St N, Hamilton, ON 
Tel: 1-905-548-9593 
http://www.hric.ca/programs.php 

http://www.cschn.ca/
http://www.freshstartclinic.ca/recovery-center-locations/hamilton
http://www.hamilton.ca/public-health/clinics-services/alcohol-drug-gambling-services
http://www.hric.ca/programs.php
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Mission Services of Hamilton  
Addiction Recovery Programs 
Community-based addiction services including family support, housing support and 
aftercare.   
196 Wentworth St N, Hamilton, ON 
 admin@mission-services.com 
Tel: 1-905-528-0389 
Toll-Free: 1-877-542-2732 
http://mission-services.com/programs-and-services/addiction-services 
  
Narcotics Anonymous - Hamilton 
Narcotics Anonymous is an international, community-based association of recovering 
drug addicts following a similar recovery regime as Alcoholics Anonymous. 
Crisis Line (TF): 1-888-811-3887  
https://nahamilton.org/ 
  
St Joseph's Healthcare Hamilton 
Mental Health and Addiction Services 
Clinics and services for people with mental illness and/or addictions.  Focuses on early 
intervention, outreach, rehabilitation, recovery, and community integration. 
Three locations; 

1. 100 West 5th St, Hamilton, ON 
2. 595 Main St E, Hamilton, ON 
3. 225 James St S, Hamilton, ON 
4. 431 Whitney Ave, Hamilton, ON 
5. 38 James St S, 2nd Flr, Hamilton, ON 

Tel: 1-905-522-1155 
http://www.stjoes.ca/hospital-services/mental-health-addiction-services 
  
The Salvation Army 
New Choices Program 
Community day treatment program for women who are pregnant or mothering young 
children and have substance addictions. 
Womankind Building, 431 Whitney Ave, Hamilton, ON 
Tel: 1-905-522-5556 
Crisis Line: 1-905-545-9100 
https://salvationarmy.ca 
  

http://mission-services.com/programs-and-services/addiction-services
https://nahamilton.org/
http://www.stjoes.ca/hospital-services/mental-health-addiction-services
https://salvationarmy.ca/
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The St Leonard's Society of Hamilton 
Clinton House Residence 
36-bed substance use treatment centre meant for resident parolees on conditional 
release from federal penitentiaries. 
24 Emerald St S, Hamilton, ON 
info@slsh.ca 
Tel: 1-905-572-1150 
http://slsh.ca/programs 
  
trueNorth Medical Clinic 
Substance use treatment provided on a walk-in basis. 
Three locations; 

1. Binbrook Family Health Pharmacy, 2537 Hwy 56, Unit B6, Binbrook, ON 
2. Smile Pharmacy, 525 Concession St, Hamilton, ON 
3. Pharma Centre, 581 Main St E, Hamilton, ON 

Toll-Free: 1-888-878-3563 
http://www.truenorthmedical.com/ 
  
Wesley Urban Ministries 
Special Care Unit 
Harm reduction and managed alcohol program for adults who are experiencing 
homelessness, addiction, and serious health programs. 
52 Catharine St N, Hamilton, ON 
special.care@wesley.ca 
Tel: 1-905-528-5629 (24/7) 
http://www.wesley.ca/program/special-care-unit 
  
  

http://slsh.ca/programs
http://www.truenorthmedical.com/
http://www.wesley.ca/program/special-care-unit
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Children and Youth 
  

Affiliated Services for Children and Youth 
Family support, consultation, and intervention services for children diagnosed with 
blindness, low vision, hearing loss, or speech/language delays. 
1160 Upper Paradise Rd, Unit 6, Hamilton, ON 
earlywrd@earlywords.ca 
Tel: 1-905-381-2828 (x225) or 1-905-385-7927 (x221) 
Toll-Free: 1-866-826-4327 (x221) 
http://www.ascy.ca/families/ 
  
Banyan Community Services  
Supports for at-risk children and their families such as the Self-Understanding and 
Regulating Emotions Program (SURE) and the SNAP for Boys and Girls Program. 
688 Queenston Ave E, Suite 2B, Hamilton, ON 
info@banyancs.org 
Tel: 1-905-545-0133 
Toll-Free: 1-866-545-0133 
http://www.banyancommunityservices.org/ 
  
Boys and Girls Club - Hamilton Halton 
Drop-in and registered recreation programs for children and youth. 
Seven locations; 

1. 45 Ellis Ave, Hamilton, ON 
2. Centre on Barton, 1275 Barton St E, Hamilton, ON 
3. McQuesten Club, 785 Britannia Ave, Hamilton, ON 
4. Oriole Club, 2 Oriole Cres, Hamilton, ON 
5. Purnell Club, 77 Purnell Dr, Hamilton, ON 
6. Rymal Club, 595 Rymal Rd E, Hamilton, ON 
7. Sanford Club, 71 Sanford Ave N, Hamilton, ON 

Tel: 1-905-549-2814 
http://www.bgchh.com/clubs 
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Campfire Circle (formerly Camp Trillium)  
Campfire Circle offers year-round recreational experiences to bring children with cancer 
and their families together.   
940 Queensdale Ave E, Hamilton, ON 
info@camptrillium.com 
Tel: 1-905-527-1992 
Toll-Free: 1-888-999-CAMP (2267) 
https://campfirecircle.org/ 
  
Catholic Children's Aid Society of Hamilton 
Provides help to children and youth experiencing, or at risk of experiencing abuse.  
Investigates allegations of abuse and neglect under the Child and Family Services Act.  
Provides temporary or long-term care or supervision for children who come under their 
care. 
735 King St E, Hamilton, ON 
Tel: 1-905-525-2012 
Toll-Free: 1-855-550-3571 
After Hours: 1-905-522-8053 
http://www.hamiltonccas.on.ca/ 
  
Community Living Hamilton  
Child Care Supports 
Supports to help childcare programs include children with special needs.  Staff work 
directly with childcare centre to support child's inclusion in the classroom. 
191 York Blvd, Hamilton, ON 
info@clham.com 
Tel: 1-905-528-0281 
http://www.communitylivinghamilton.com/services/#child-care-supports 
  
Contact Hamilton 
Children and Youth Services 
Our Children and Youth Services program helps children, youth, and their caregivers 
access mental health programs, coordinate service planning and access FASD 
services. 
140 King St E, Unit 4, Hamilton, ON 
info@contacthamilton.ca 
Tel: 1-905-570-8888 
https://contacthamilton.ca/ 
  

https://campfirecircle.org/
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Dr. Bob Kemp Hospice 
Camp Keaton 
Camp Keaton is a free weekend bereavement camp for children and teens ages 6 
through 17 who are grieving the death of someone close to them. 
277 Stone Church Rd E, Hamilton, ON  
Tel: 1-905-387-2448 
http://kemphospice.org/camp-keaton 
  
Down Syndrome Association of Hamilton 
Supports for parents and families who have children with Down Syndrome.  Provides 
information to the community and professionals. 
26 1/2 Hatt St, Dundas, ON 
contactus@dsah.ca 
Tel: 1-905-628-4141 
http://www.dsah.ca/ 
  
Good Shepherd Centres 
Emergency shelter and residential care for youth who are street-involved, homeless and 
/or dealing with complex mental health issues.  Access to support services to remain 
housed. 
Two locations; 

1. Notre Dame House, 14 Cannon St W, Hamilton, ON 
Tel: 1-905-308-8090 

2. Brennan House, 614 King St E, Hamilton, ON 
Tel: 1-905-577-1166 

Crisis Line: 1-905-529-7878 
info@gsch.ca 
http://www.goodshepherdcentres.ca/services/ 
  
Hamilton Health Sciences 
Child Advocacy and Assessment Program 
Assessment of children and youth suspected of having experienced maltreatment, 
including physical, sexual, and emotional abuse and neglect. 
1200 Main St W, Lvl 3, Section F, Hamilton, ON 
Tel: 1-905-521-2100 (x73687 or 73268) 
http://www.hamiltonhealthsciences.ca/mcmaster-childrens-hospital/areas-of-
care/services/child-advocacy-assessment-program 
  

http://kemphospice.org/camp-keaton
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Hamilton Police Service 
Child Abuse Unit 
Investigates cases of physical and sexual abuse against children and youth 16 years 
and younger. 
155 King William St, Hamilton, ON 
info@hamiltonpolice.on.ca 
Tel: 1-905-546-3858 
http://hamiltonpolice.on.ca/about/organizational-structure/community-
policing/investigative-services/victims-crime 
  
Hamilton Public Health Services 
Child and Adolescent Services 
Brief or single session mental health supports for children and youth.  Longer-term 
services available by referral. 
100 Main St E, Hamilton, ON 
mentalhealthsupports@hamilton.ca 
Tel: 1-905-546-2424 (x3678) 
  
Hamilton Regional Indian Centre 
Indigenous Healthy Babies Healthy Children 
Supports for pregnant women and families with young children.  Supports for a healthy 
pregnancy and birth, breastfeeding, nutrition, child development, and parenting. 
34 Ottawa St N, Hamilton, ON 
Tel: 1-905-548-9593 
http://www.hric.ca/programs.php 
  
Hamilton-Wentworth District School Board 
Glenwood Special Day School 
Educational program for students who have a developmental disability. 
150 Lower Horning Rd, Hamilton, ON 
info@hwdsb.on.ca 
Tel: 1-905-525-2140 
http://www.hwdsb.on.ca/glenwood 
  
 
 
 

http://hamiltonpolice.on.ca/about/organizational-structure/community-policing/investigative-services/victims-crime
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John Howard Society of Hamilton, Burlington and Area 
Choices in Anger 
Cognitive-skills based program for youth who have interpersonal problems due to their 
aggressive behaviour. 
654 Barton St E, Hamilton, ON 
mvukasevic@jhshamilton.on.ca 
Tel: 1-905-422-4446 (x235) 
http://www.johnhoward.on.ca/hamilton/services/youth-programs 
  
Liberty for Youth 
Supports and mentoring services for disadvantaged and marginalized youth.  Focuses 
on social skills, life-long learning, practical skills, and health and well-being. 
1925 King St E, Hamilton, ON 
info@libertyforyouth.org 
Tel: 1-905-297-7929 
http://www.libertyforyouth.org/ 
  
Living Rock Ministries  
Drop-in centre and outreach services for at-risk youth.  Meals, social and recreational 
activities, counselling, information and referral. 
30 Wilson St, Hamilton, ON 
Tel: 1-905-528-7625 
http://www.livingrock.ca/ 
  
Lynwood Charlton Centre 
Community-based services and supports for children and youth with mental health 
issues.  Offer programs such as Temper Tamers, Lynwood Hall Program, COMPASS 
Elementary Program and Guiding partnerships and Solutions (GPS). 
526 Upper Paradise Rd, Hamilton, ON 
info@lynwoodcharlton.ca 
Tel: 1-905-389-1361 
http://www.lynwoodcharlton.ca/ 
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Lynwood Charlton Centre 
Charlton Hall Program 
6-bed residential treatment program for youth with mental health needs.  Goal is to 
support youth who need time for stabilization and assessment to transition to less 
intensive services. 
121 Augusta St, Hamilton, ON 
info@lynwoodcharlton.ca 
Tel: 1-905-529-7262 
http://www.lynwoodcharlton.ca/charlton-youth 
  
Lynwood Charlton Centre 
Flamborough Program and School 
8-bed residential and day treatment program for youth who are experiencing emotional, 
social, and behavioural challenges.  Goal is to reintegrate the youth to family or a less 
intrusive setting. 
133 King St W, Dundas, ON 
info@lynwoodcharlton.ca 
Tel: 1-905-627-8475 
http://www.lynwoodcharlton.ca/flamborough-program-school/ 
  
McMaster Children's Hospital 
Child and Youth Mental Health Program 
Outpatient, inpatient, emergency, and intensive care services for children and youth 
with mental health concerns. 
1200 Main St W, Hamilton, ON 
Tel: 1-905-521-2100 
http://www.hamiltonhealthsciences.ca/mcmaster-childrens-hospital/areas-of-
care/mental-health 
  
Ministry of Children, Community and Social Services 
Assistance for Children with Severe Disabilities 
Financial support for low- and moderate-income families caring for children with a sever 
disability.  Provides between $25 and $500 a month to help with disability-related costs. 
119 King St W, Hamilton, ON 
Tel: 1-905-521-7280 
Toll-Free: 1-866-221-2229 
TTY: 1-905-546-8276 
http://www.ontario.ca/page/assistance-children-severe-disabilities-program 
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Native Women's Centre 
Aboriginal Healthy Babies Healthy Children Program 
Supports for pregnant women and families with young children.  Supports for a healthy 
pregnancy and birth, breastfeeding, nutrition, child development, and parenting. 
1900 King St E, Hamilton, ON 
nwc@nativewomenscentre.com 
Tel: 1-905-664-1114 
http://www.nativewomenscentre.com/programs 
  
Ron Joyce Children's Health Centre 
Mental Health Outpatient Services  
Outpatient services for children and youth with complex mental health issues. 
325 Wellington St N, Hamilton, ON 
Tel: 1-905-521-2100 (x44446) 
http://www.hamiltonhealthsciences.ca/mcmaster-childrens-hospital/areas-of-
care/mental-health/outpatient-clinic 
  
Routes Youth Centre 
Drop-in social and recreational programs for youth.  Services focus on supporting youth 
mental health, healthy lifestyles, and personal growth. 
Dundas Community Centre, 10 Market St S, Dundas, ON 
info@routesyouthcentre.ca 
Tel: 1-905-929-0572 
http://www.routesyouthcentre.ca/ 
  
Shalem Mental Health Network 
WrapAround 
Facilitator helps families with children and youth who have complex multiple needs.  
Support team may include relatives, friends, neighbours, other volunteers and service 
providers. 
875 Main St E, Hamilton, ON 
office@shalemnetwork.org 
Tel: 1-905-528-0353 
Toll-Free: 1-866-347-0041 
http://www.shalemnetwork.org/services-in-communities/wraparound 
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St Joseph's Healthcare Hamilton 
Cleghorn Early Intervention Clinic 
Time-limited (3-5 years) program for youth and young adults who are recovering from 
symptoms of early psychosis. 
100 West 5th St, Hamilton, ON 
cleghorninfo@stjoes.ca 
Tel: 1-905-522-1155 (x36586) 
http://www.stjoes.ca/health-services/mental-health-addiction-services/mental-health-
services/schizophrenia-community-integration-service-scis-/cleghorn-early-intervention-
clinic 
  
St Joseph's Healthcare Hamilton 
Youth Wellness Centre 
Mental health and substance use care for youth. 
38 James St S, 2nd Flr, Hamilton, ON 
ywcintake@stjoes.ca 
Tel: 1-905-522-1155 (x31725) 
http://www.stjoes.ca/hospital-services/mental-health-addiction-services/mental-health-
services/youth-wellness-centre 
  
The Children’s Aid Society of Hamilton 
The CAS has trained child welfare staff that are available 24/7 365 days a year to 
respond to concerns about the safety and well-being of children and youth. 
Poscor Centre for Children and Families, 26 Arrowsmith Rd, Hamilton, ON 
info@hamiltoncas.com 
Tel: 1-905-522-1121  
After Hours: 1-905-522-8053  
http://www.hamiltoncas.com/ 
  
Thrive Child and Youth Trauma Services 
Outreach, Assessment, and Specialized Intervention Services Program (OASIS) 
Mental health services for immigrant and refugee children, youth, and their families who 
have experiencing trauma or face significant stress in resettlement. 
460 Main St E, Suite 201, Hamilton, ON 
info@thrivechildandyouth.ca 
Tel: 1-905-523-1020 
http://www.thrivechildandyouth.ca/programs-services/oasis-program.html 
  

http://www.stjoes.ca/health-services/mental-health-addiction-services/mental-health-services/schizophrenia-community-integration-service-scis-/cleghorn-early-intervention-clinic
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Wesley Urban Ministries 
Youth Centre 
Drop-in centre for youth with a focus on health, nutrition, and wellness. 
Two locations; 

1. Beasley Community Centre, 145 Wilson St, Hamilton, ON 
2. Betty Brooks Community Centre, 155 Queen St N, Hamilton, ON 

youth.centres@wesley.ca 
Tel: 1-905-527-4430 (x33) 
http://www.wesley.ca/program/youth-centres 
  
Wesley Urban Ministries 
Youth Housing Program 
Apartment-style residential program for youth who have experienced homelessness or 
are at immediate risk of homelessness, and are working or in school and hope to live 
independently. 
191 Main St W, Hamilton, ON 
youth.housing@wesley.ca 
Tel: 1-905-527-4430 (x28) 
http://www.wesley.ca/program/youth-housing 
  
Woodview Mental Health And Autism Services 
Hamilton Day Treatment Program 
School-based treatment for youth who are experiencing social and emotional 
challenges in a regular school environment.  Goal is to reintegrate the youth into their 
community school. 
Two locations; 

1. Sir Winston Churchill Secondary School, 1715 Main St E, Hamilton, ON 
Tel: 1-905-545-7311 

2. Hill Park Learning Centre, 465 East 16th St, Hamilton, ON 
Tel: 1-905-387-4099 

wcc@woodview.ca 
http://www.woodview.ca/hamilton-day-treatment-programs 
  
 
 
 

http://www.wesley.ca/program/youth-centres
http://www.wesley.ca/program/youth-housing
http://www.woodview.ca/hamilton-day-treatment-programs
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YMCA of Hamilton/Burlington/Brantford 
Flamborough Youth Centre 
Drop-in social and recreational centre for children and youth.  Television, game 
systems, playing cards, classic board games, and foosball table available. 
207 Parkside Dr, Waterdown, ON 
flamborough.membership@ymcahbb.ca 
Tel: 1-905-690-3555 
http://www.ymcahbb.ca/Programs/Youth-Engagement/Flamborough-Youth-
Centre?location=b7b8ccb8-b0f4-4323-a380-c11b5ef5de73 
  
YMCA of Hamilton/Burlington/Brantford 
Newcomer Youth Centre 
Social, recreational, and educational opportunities for newcomer youth. Information on 
settlement issues such as housing, health, transportation, volunteering, and 
relationships. 
Two locations; 

1. 25 Main St W, Hamilton, ON 
Tel: 1-905-526-8452 

2. 211 Centennial Pkwy N, Unit 1, Stoney Creek, ON 
Tel: 1-905-662-9400 

immigrant.settlement@ymcahbb.ca 
http://www.ymcahbb.ca/new-canada 
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Crisis Lines 
  

Crisis Outreach and Support Team (COAST) - Hamilton 
COAST is a partnership between Mental Health Workers at St. Joseph’s Healthcare and 
specially trained officers of the Hamilton Police Service for residents of the City of 
Hamilton who have serious mental health issues and are in crisis. 
Tel: 1-905-972-8338 
  
ELM Medicine 
Stress Reduction Clinic 
ELM Medicine offers four different stress reduction programs in Hamilton to meet your 
specific needs. You can choose Cognitive Behavioral Therapy, EMDR, Mindfulness and 
Biofeedback sessions. 
1521 Upper Ottawa St, Unit 4, Hamilton, ON 
Tel: 1-905-318-3006 
  
Good Shepherd Centres 
Barrett Centre for Crisis Support 
The Barrett Centre for Crisis Support provides a safe environment in Hamilton for adults 
who are experiencing a mental health and/or substance use crisis and who do not 
require a hospital stay.  
Tel: 1-905-529-7878 
Crisis Line (TF): 1-844-777-3571 (24/7) 
  
Hamilton Health Sciences 
Child and Youth Mental Health Program 
Emergency mental health care to children and youth.  Services may include an 
emergency mental health assessment, referral to community services, or 
recommendations for appropriate follow-up care. 
McMaster Children’s Hospital Emergency Department, 1200 Main St W, Hamilton, ON 
Tel: 1-905-521-2100 (x76479) 
http://www.hamiltonhealthsciences.ca/mcmaster-childrens-hospital/areas-of-
care/mental-health/assessment-unit 
 
Hamilton Paramedic Service Peer Support Team 
You can get in touch with a Peer Support Team Lead 24/7 365 days a year via phone or 
in person. In addition, support can also be accessed through your mobile device 
through the PeerConnect app along with other resources, tools and information. 
Crisis Line: 1-905-546-2424 (x7594) (24/7) 

http://www.hamiltonhealthsciences.ca/mcmaster-childrens-hospital/areas-of-care/mental-health/assessment-unit
http://www.hamiltonhealthsciences.ca/mcmaster-childrens-hospital/areas-of-care/mental-health/assessment-unit
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Homewood Health  
Employee and Family Assistance Program (EFAP) 
Free and confidential assistance to City of Hamilton employees as well as their family 
regardless of your employee status. Access to coaching, counselling, information and 
general support for all types of health and well-being issues anywhere and anytime.  
Tel: 1-604-689-1717 
Toll-Free: 1-800-663-1142 
www.homeweb.ca 
  
Sexual Assault Centre Hamilton Area 
24 Hour Support Line 
Confidential telephone support for people who have experienced sexual violence, and 
for people supporting survivors of sexual violence. 
Hamilton, ON 
Tel: 1-905-525-4162 (24/7) 
http://www.sacha.ca/services/24-hour-support-line 
  
St Joseph's Healthcare Hamilton 
Crisis Outreach and Support Team (COAST) 
Crisis intervention telephone hotline.  Provides immediate assistance to people 
experiencing emotional distress. 
Hamilton, ON 
Tel: 1-905-972-8338 
Toll-Free: 1-844-972-8338 
http://www.coasthamilton.ca/ 
  
The Salvation Army 
Hope Line 
Support line providing telephone assistance and in-person intervention to people 
experiencing life challenges such as loneliness and mental health issues. 
80 Bay St N, Hamilton, ON 
Tel: 1-905-522-1477 
http://www.sahamiltoncfs.ca/programs 

http://www.homeweb.ca/
http://www.sacha.ca/services/24-hour-support-line
http://www.coasthamilton.ca/
http://www.sahamiltoncfs.ca/programs
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Domestic Violence 
  

Catholic Family Services of Hamilton 
Catholic Family Services of Hamilton works with a range of clients including men, 
women, children, and seniors with diverse and often complex needs.  Services include  
violence intervention programs and support for people with development disabilities. 
460 Main St E, Unit 404, Hamilton, ON 
intake@cfshw.com 
Tel: 1-905-527-3823  
https://www.cfshw.com 
  
Good Shepherd Centres 
Martha House 
40-bed emergency shelter for women and their children who are homeless and 
escaping violence and abuse. 
400 King St W, Hamilton, ON 
info@gsch.ca 
Tel: 1-905-523-8895 
Crisis Line: 1-905-523-6277 
http://www.goodshepherdcentres.ca/services/martha-house 
  
Good Shepherd Centres 
Women's Services 
Counselling, advocacy, housing supports, and medical care for women, with or without 
children. 
400 King St W, Hamilton, ON 
info@gsch.ca 
Tel: 1-905-528-5877 
http://www.goodshepherdcentres.ca/services/community-support-services-for-women-
children 
  
Hamilton Health Sciences 
Sexual Assault/Domestic Violence Care Centre 
Specialized healthcare for people who have experienced sexual assault and/or 
domestic violence.  Provides emergency and follow-up medical care. 
Three locations; 

1. Hamilton General Hospital, 237 Barton St E, Hamilton, ON 
2. Juravinski Hospital, 711 Concession St, Hamilton, ON 

https://www.cfshw.com/
http://www.goodshepherdcentres.ca/services/martha-house
http://www.goodshepherdcentres.ca/services/community-support-services-for-women-children
http://www.goodshepherdcentres.ca/services/community-support-services-for-women-children
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3. McMaster Children's Hospital, 1200 Main St W, Hamilton, ON 
Tel: 1-905-521-2100 (x73557) 
http://www.hamiltonhealthsciences.ca/areas-of-care/programs-and-clinics/sexual-
assault-domestic-violence 
  
Hamilton Police Service 
Domestic Violence Unit 
Specialized unit that works with the Victim Services Branch.  Supports victims of 
domestic violence and assists in prosecution of serious domestic violence cases. 
155 King William St, Hamilton, ON 
info@hamiltonpolice.on.ca 
Tel: 1-905-546-3852 or 1-905-546-3853 
http://hamiltonpolice.on.ca/about/organizational-structure/community-
policing/investigative-services/domestic-violence 
  
Interval House of Hamilton 
Interval House of Hamilton is a non-profit shelter serving women, 16 years and older, 
with or without children who were fleeing relationship violence/abuse.  
Two locations; 

1. Women's Centre of Hamilton, 100 Main St E, Suite 205, Hamilton, ON 
Tel: 1-905-522-0127 

2. Flamborough Women's Resource Centre, 17 Main St S, Waterdown, ON 
Tel: 1-289-895-8580 

Crisis Line: 1-905-387-8881 (24/7)  
info@intervalhousehamilton.org 
https://intervalhousehamilton.org/  
  
Mission Services of Hamilton 
Inasmuch House 
Shelter for women-identified and non-binary people, with or without children, who have 
experienced violence and abuse and/or homelessness. 
196 Wentworth St N, Hamilton, ON 
inasmuch@mission-services.com 
Tel: 1-905-529-8149 
Crisis Line: 1-905-529-8600 (24/7) 
Crisis Line (TF): 1-833-654-4217 (24/7) 
Crisis Line (TXT): 1-289-212-6399 (24/7) 
http://mission-services.com/programs-and-services/inasmuch-house 

http://www.hamiltonhealthsciences.ca/areas-of-care/programs-and-clinics/sexual-assault-domestic-violence
http://www.hamiltonhealthsciences.ca/areas-of-care/programs-and-clinics/sexual-assault-domestic-violence
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http://hamiltonpolice.on.ca/about/organizational-structure/community-policing/investigative-services/domestic-violence
https://intervalhousehamilton.org/
http://mission-services.com/programs-and-services/inasmuch-house
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Native Women's Centre 
Emergency shelter for women, with or without children, who are experiencing family 
violence, homelessness, or conflict with the law.  Provides meals, emergency clothing 
and personal care items. 
1900 King St E, Hamilton, ON 
nwc@nativewomenscentre.com 
Tel: 1-905-664-1114 
Crisis Line (TF): 1-888-308-6559 (24/7) 
http://www.nativewomenscentre.com/ 
  
Sexual Assault Centre Hamilton Area (SACHA) 
SACHA offers free, non-judgmental services based on the belief that survivors are the 
experts of their own experiences. Their services include a 24-hour support line, 
counseling and more. 
75 MacNab St S, 3rd Flr, Hamilton, ON 
Tel: 1-905-525-4573 
Crisis Line: 1-905-525-4162 (24/7) 
https://sacha.ca/ 
  
Thrive Child and Youth Trauma Services 
Sexual Abuse Assessment and Treatment Program (SAAT) 
Assessment and specialized treatment and treatment for children under 18 who have 
been sexually victimized and children under 12 who have been sexually victimized by 
other children.  
460 Main St E, Suite 201, Hamilton, ON 
info@thrivechildandyouth.ca 
Tel: 1-905-523-1020 (x219) 
http://www.thrivechildandyouth.ca/programs-services/saat-program.html 

http://www.nativewomenscentre.com/
https://sacha.ca/
http://www.thrivechildandyouth.ca/programs-services/saat-program.html
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Eating Disorders 
  

Hamilton Health Sciences 
Eating Disorder Program 
Assessment and treatment for children and adolescents with moderate to severe eating 
disorders. 
McMaster Children's Hospital, 1200 Main St W, Lvl 2, Section P, Hamilton, ON 
Tel: 1-905-521-2100 (x73049) 
http://www.hamiltonhealthsciences.ca/mcmaster-childrens-hospital/areas-of-
care/services/eating-disorder-program 
  
Overeaters Anonymous  
12-step program to overcome compulsive eating and compulsive food behaviours. 
Four locations; 

1. St John's United Church, 195 East 38th St, Hamilton, ON 
2. Regina Mundi Catholic Church, 631 Mohawk Rd W, Hamilton, ON 
3. St Mark's United Church, 1 Lynndale Dr, Dundas, ON 
4. Bethel Church, 616 Dundas St E, Waterdown, ON 

info@oaontario.org 
Tel: 1-416-588-6134 
http://www.oaontario.org/ 
  
St Joseph’s Healthcare 
Eating Disorders Program 
The Eating Disorders Program treats adults (aged 16+) suffering from an eating 
disorder who are capable or making independent change to their eating, activity and 
eating symptoms. You will receive support and guidance in an outpatient setting. 
Tel: 1-905-522-1155 (x33433) 
https://www.stjoes.ca/hospital-services/mental-health-addiction-services/mental-health-
services/eating-disorders-program 
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Food and Shelter 
  

Ancaster Community Services  
Food Assistance Program 
Provision of non-perishable food items, personal hygiene products, and household 
goods for people in need. 
300 Wilson St E, Ancaster, ON 
ancastercommunityservices@gmail.com 
Tel: 1-905-648-6675 
http://www.ancastercommunityservices.ca/programs-and-services/food-bank 
  
Access to Housing (ATH) 
Access to Housing (ATH) with the City of Hamilton provides information, takes 
applications and maintains the wait list on behalf of the Housing Providers for social 
(subsidized) housing. 
350 King St E, Unit 110, Hamilton, ON 
ath@hamilton.ca 
Tel: 1-905-546-2424 (x3708)  
  
Crown Point Community Church 
The Giving Cupboard 
Food pantry with non-perishable items for people in need.  Clients can access pantry 
once every month. 
92 Ottawa St N, Hamilton, ON 
churchoffice@crownpointcommunity.ca 
Tel: 1-905-545-2002 
http://crownpointcommunity.ca/ministries/the-giving-cupoard 
  
Elizabeth Fry Society - Southern Ontario Region 
H.E.R. 
Drop-in program for women.  Provides toiletries, food, bus tickets, community support, 
reintegration, programming, and certificates. 
987 King St E, Suite 202, Hamilton, ON 
Tel: 1-905-527-3097 (x231) 
http://www.efrysouthernontarioregion.org/community-programs 
  
 

http://www.ancastercommunityservices.ca/programs-and-services/food-bank
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Essential Aid And Family Services of Ontario 
Emergency Infant/Toddler Food Bank 
Emergency supply of infant formula, baby food, and diapers for families in need. 
100 Main St E, Suite 201, Hamilton, ON 
info@essentialaid.ca 
Tel: 1-289-799-9514 
http://www.essentialaid.ca/programs.html 
  
Eva Rothwell Centre 
Emergency Food Pantry 
Emergency supply of food items for people experiencing poverty, homelessness, or 
barriers in the community. 
460 Wentworth St N, Hamilton, ON 
Tel: 1-905-526-1558 
http://www.evarothwell.ca/community-resources 
  
Flamborough Food Bank 
Provision of food and personal care supplies for people in need.  Clients may access 
food bank every two weeks.  Provides food hampers at Easter, Thanksgiving, and 
Christmas. 
Carlisle United Church, 1432 Centre Rd, Carlisle, ON 
flamborough1@hotmail.com 
Tel: 1-905-690-1036 
http://www.flamboroughfoodbank.com/ 
  
Food4Kids - Hamilton 
Charitable organization distributing packages of healthy food to children and youth with 
limited or no access to food each weekend.  Volunteers prepare and deliver food 
packages to Hamilton schools. 
237 Barton St, Unit 105, Stoney Creek, ON 
Tel: 1-905-741-0060 
http://www.food4kidshamilton.ca/ 
  
Glanbrook Community Food Bank 
Provision of emergency supply of food for people in need. 
Christ Church, 1307 Woodburn Rd, Hannon, ON 
Tel: 1-905-692-3781 
  

http://www.essentialaid.ca/programs.html
http://www.evarothwell.ca/community-resources
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http://www.food4kidshamilton.ca/
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Good Shepherd Centres 
Martha House  
40-bed emergency shelter for women and their children who are homeless and 
escaping violence and abuse. 
25 Ray St N, Hamilton, ON 
info@gsch.ca 
Tel: 1-905-523-8895 
Crisis Line: 1-905-523-6277 (24/7) 
http://www.goodshepherdcentres.ca/services/martha-house 
  
Good Shepherd Centres 
Mary's Place  
20-bed emergency shelter for women experiencing homelessness, poverty, mental 
illness and/or violence. 
20 Pearl St N, Hamilton, ON 
info@gsch.ca 
Tel: 1-905-540-8000 
Crisis Line: 1-905-523-6277 (24/7) 
http://www.goodshepherdcentres.ca/services/marys-place 
  
Good Shepherd Centres 
Men's Emergency Shelter 
Emergency overnight shelter for up to 54 men.  Overflow spaces for up to 10 men. 
135 Mary St, Hamilton, ON 
info@gsch.ca 
Tel: 1-905-528-9109 
http://www.goodshepherdcentres.ca/services/good-shepherd-centre 
  
Good Shepherd Centres 
Notre Dame House 
Emergency shelter for youth who are street-involved or homeless.  Access to support 
services to remain housed. 
14 Cannon St W, Hamilton, ON 
info@gsch.ca 
Tel: 1-905-308-8090 
http://www.goodshepherdcentres.ca/services/notre-dame-house 
  

http://www.goodshepherdcentres.ca/services/martha-house
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Good Shepherd Centres 
The Family Centre 
Emergency accommodation for families who are homeless. Staff work with residents to 
find sustainable housing. 
143 Wentworth St S, Hamilton, ON 
fctr@gsch.ca 
Tel: 1-905-528-9442 
http://www.goodshepherdcentres.ca/services/family-centre 
  
Good Shepherd Centres 
The Good Shepherd Venture Centre 
Provision of emergency food and clothing for people in need.  Modelled after traditional 
grocery store where clients browse aisles to pick up food, clothing, and personal items. 
400 King St W, Hamilton, ON 
info@gsch.ca 
Tel: 1-905-972-9485 
http://www.goodshepherdcentres.ca/service-category/food-clothing 
  
Grace Anglican Church Waterdown 
Food With Grace  
Emergency food and personal hygiene supplies for people in need. 
157 Mill St N, Waterdown, ON 
foodwgrace@graceanglicanwaterdown.org 
Tel: 1-905-689-6715 
http://www.graceanglicanwaterdown.org/food-with-grace 
  
Hamilton Jewish Family Services 
Kosher Food Bank 
Provision of kosher food and personal care items for people in need.  Clients collect 
their own goods according to size of household and their needs. 
30 King St E, Dundas, ON 
lloydo@hamiltonjfs.ca 
Tel: 1-905-627-9922 (x29) 
http://www.hamiltonjfs.ca/programs-services/kosher-food-bank 
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Hamilton Urban Core Community Health Centre 
Cooking at the Core 
9-week program that teaches participants about food, nutrition and healthy eating, 
kitchen safety, safe food handling, and basic cooking techniques. 
181 Main St W, Hamilton, ON 
Tel: 1-905-522-3233 
http://www.hucchc.com/health-and-wellness-programs/nutrition-programs 
  
Helping Hands Street Mission 
Faith-based organization providing drop-in and outreach services for people in need. 
349 Barton St E, Hamilton, ON 
info@hhsmhamilton.com 
Tel: 1-905-522-4263 
http://www.hhsmhamilton.com/ 
  
Interval House of Hamilton 
Interval House of Hamilton is a non-profit shelter serving women, 16 years and older, 
with or without children who were fleeing relationship violence/abuse.   
info@intervalhousehamilton.org 
Crisis Line: 1-905-387-8881 (24/7)  
https://intervalhousehamilton.org/  
  
Living Rock Ministries  
Youth Focused Food Bank 
Drop-in centre and outreach services for at-risk youth.  Provides food, clothing, hospital 
care packages, baby products and hygiene items.  
30 Wilson St, Hamilton, ON 
Tel: 1-905-528-7625 
http://www.livingrock.ca/food-programs 
  
 
 
 
 
 
 

http://www.hucchc.com/health-and-wellness-programs/nutrition-programs
http://www.hhsmhamilton.com/
https://intervalhousehamilton.org/
http://www.livingrock.ca/food-programs


Continues on next page 

Mission Services of Hamilton 
Good Food Centre 
Provision of food items and personal hygiene products to people in need.  Hamper 
contains 3-4 day supply of food for each household member. 
196 Wentworth St N, Hamilton, ON 
admin@mission-services.com 
Tel: 1-905-528-4211 
Toll-Free: 1-877-542-2732 
http://mission-services.com/programs-and-services/good-food-centre 
  
Mission Services of Hamilton 
Inasmuch House and Willow's Place 
Shelter for women-identified and non-binary people, with or without children, who have 
experienced violence and abuse and/or homelessness. 
196 Wentworth St N, Hamilton, ON 
inasmuch@mission-services.com 
Tel: 1-905-529-8149 (Inasmuch) or 1-905-528-5100 (x1200) (Willow's) 
Toll-Free: 1-877-542-2732  
Crisis Line: 1-905-529-8600 (24/7) 
Crisis Line (TF): 1-833-654-4217 (24/7) 
Crisis Line (TXT): 1-289-212-6399 (24/7) 
http://mission-services.com/programs-and-services/ 
  
Mission Services of Hamilton 
Men's Shelter 
24-hour emergency shelter and case management services for men who are 
experiencing homelessness. 
325 James St N, Hamilton, ON 
admin@mission-services.com 
Tel: 1-905-528-7635 
Toll-Free: 1-877-542-2732  
http://mission-services.com/programs-and-services/mens-shelter 
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Native Women's Centre 
Emergency shelter for women, with or without children, who are experiencing family 
violence, homelessness, or conflict with the law.  Provides meals, emergency clothing 
and personal care items. 
1900 King St E, Hamilton, ON 
nwc@nativewomenscentre.com 
Tel: 1-905-664-1114 
Crisis Line (TF): 1-888-308-6559 (24/7) 
http://www.nativewomenscentre.com/ 
  
Neighbour to Neighbour Centre 
Food Bank 
Emergency food support.  Offers 5-7 days of fruits and vegetables, meat, dairy, bread, 
and vital non-perishable items.  Clients welcome once a month. 
28 Athens St, Hamilton, ON 
admin@n2ncentre.com 
Tel: 1-905-574-1334 (x300) 
http://www.n2ncentre.com/community-food-programs/food-bank 
  
New Vision United Church  
Thu Outreach Program 
Drop-in program with snacks and noon meal.  Distributes bus tickets, coupons and gifts 
certificates, and canned goods depending on availability. 
24 Main St W, Hamilton, ON 
officeadmin@newvisionunited.org 
Tel: 1-905-522-6843 
http://www.newvisionunited.org/ministries/thursday-outreach 
  
Niwasa Kendaaswin Teg 
Food Bank 
Distribution of food supplies for people in need.  Delivery service available. 
785 Britannia Ave, Hamilton, ON 
office@niwasa.ca 
Tel: 1-905-549-4844  
http://niwasa.ca/food-bank 
  
 

http://www.nativewomenscentre.com/
http://www.n2ncentre.com/community-food-programs/food-bank
http://www.newvisionunited.org/ministries/thursday-outreach
http://niwasa.ca/food-bank
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Parkview Church 
Food Help 
Distribution of food supplies for people in need. 
1120 West 5th St, Hamilton, ON 
Tel: 1-905-574-6917 
http://www.parkviewchurchhamilton.ca/food 
  
Restoration House Hamilton 
Food Bank 
Provides food on an emergency basis to people in need. 
54 Vine St, Hamilton, ON 
office@restorationhouse.ca 
Tel: 1-905-527-1622 
  
The Hamilton Dream Centre 
Blue Door Pantry 
Provision of food supplies and clothing for people experiencing poverty, homelessness, 
or barriers in the community. 
627 Main St E, Hamilton, ON 
rebekah@hamiltondreamcenter.ca 
Tel: 1-905-527-8605 
http://www.hamiltondreamcenter.ca/the-blue-door-pantry 
  
The King's Way Outreach Centre 
Food Pantry 
Provision of food for people in need.  Offers fresh fruits, vegetables, meat, diary, and 
packaged foods. 
390 King Williams St, Hamilton, ON 
admin@alifeatatime.com 
Tel: 1-905-296-9473 
http://www.alifeatatime.com/programs 
  
 
 
 
 
 

http://www.parkviewchurchhamilton.ca/food
http://www.hamiltondreamcenter.ca/the-blue-door-pantry
http://www.alifeatatime.com/programs
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The Salvation Army 
Booth Centre 
86-dorm bed and 49 private room emergency shelter for men provides short and long 
term transitional accommodation, an enhanced hostelling program with case 
management, financial management (HPI funding) and assessment, referral counselling 
for spiritual, practical and social needs. 
94 York Blvd, Hamilton, ON 
Tel: 1-905-527-1444 (24/7) 
http://www.salvationarmy.ca/ 
  
The Salvation Army 
Food Bank 
Provision of food supplies and clothing for people experiencing poverty, homelessness, 
or barriers in the community. 
Two locations; 

1. 150 King St W, Dundas, ON 
Tel: 1-905-627-0572 

2. 80 Bay St N, Hamilton, ON 
Tel: 1-905-540-1888 

http://www.sahamiltoncfs.ca/programs 
  
Seventh-Day Adventist Church 
Community Services and Food Bank 
Emergency services for families, including a food bank.  Clothing, furniture, and 
household items available. 
Two locations; 

1. 203 Bell Ave, Hamilton, ON 
communications.hamiltone@gmail.com' 
Tel: 1-905-545-6180 

2. 284 Concession St, Hamilton, ON 
hamiltoncommunityservices@gmail.com 
Tel: 1-905-575-8764 

http://www.hamiltoneastsda.org/ 
  
 
 
 

http://www.salvationarmy.ca/
http://www.sahamiltoncfs.ca/programs
http://www.hamiltoneastsda.org/
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Seniors First Response Team 
St Matthew's House 
Offers immediate support to seniors and older adults needing a rapid crisis response 
due to mental health, poverty, addictions, disabilities, and other vulnerabilities.  Food 
delivery service includes emergency food, prepared meals and access to a mobile food 
market. 
414 Barton St E, Hamilton, ON 
seniors@stmatthewshouse.ca 
Tel: 1-905-523-5546 (x240) 
http://www.stmatthewshouse.ca/seniors-support 
  
Stoney Creek Community Food Bank 
Distribution of food and personal hygiene supplies for people in need. 
605 Hwy 8, Stoney Creek, ON 
mngr.stoneycreekfoodbank@gmail.com 
Tel: 1-905-643-2090 
http://www.stoneycreekfoodbank.com/ 
  
Welcome Inn Community Centre 
Food Bank 
Emergency food bank.  Access available once per household every 30 days. 
40 Wood St E, Hamilton, ON 
info@welcomeinn.ca 
Tel: 1-905-525-5824 
http://welcomeinn.ca/food-bank 
  
Wesley Urban Ministries 
Wesley Day Centre 
Drop-in centre for at-risk and vulnerable adults.  Health clinic on site. 
52 Catharine St N, Hamilton, ON 
day.centre@wesley.ca 
Tel: 1-905-975-0324 
http://www.wesley.ca/program/day-centre 
  
 
 
 

http://www.stmatthewshouse.ca/seniors-support
http://www.stoneycreekfoodbank.com/
http://welcomeinn.ca/food-bank
http://www.wesley.ca/program/day-centre
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Wesley Urban Ministries 
Youth Housing Program 
Apartment-style residential program for youth who have experienced homelessness or 
are at immediate risk of homelessness, and are working or in school and hope to live 
independently. 
191 Main St W, Hamilton, ON 
youth.housing@wesley.ca 
Tel: 1-905-527-4430 (x28) 
http://www.wesley.ca/program/youth-housing 
  
YWCA Hamilton 
Non-profit organization advocating for equality and social justice for women and girls.  
Areas of focus include housing, employment, and settlement services. 
Two locations; 

1. Carole Anne's Place, Hamilton, ON 
Tel: 1-905-522-9922 (x100) 

2. Phoenix Place, Hamilton, ON 
Tel: 1-905-527-2238 

info@ywcahamilton.org 
http://www.ywcahamilton.org/ 
  
YMCA of Hamilton/Burlington/Brantford 
Men's Residence 
Transitional housing for at-risk me.  Short-term accommodations provided on a weekly 
on monthly basis. 
79 James St S, Hamilton, ON 
Tel: 1-905-529-7102 
http://www.ymcahbb.ca/mens-residence 
  

http://www.wesley.ca/program/youth-housing
http://www.ywcahamilton.org/
http://www.ymcahbb.ca/mens-residence
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Grief and Bereavement 
  

Bay Gardens Funeral Home 
Friends In Grief 
Group supports for people who have experienced the loss of a family member or loved 
one. 
947 Rymal Rd E, Hamilton, ON 
hamilton@baygardens.ca 
Tel: 1-905-318-0059 
http://www.baygardens.ca/fig 
  
Bereaved Families of Ontario - South Central Region 
Bereaved Families of Ontario – South Central Region is a non-profit organization whose 
purpose is to provide well organized, professionally supervised peer-to-peer grief 
support program to families and individuals who have lost a loved one through death. 
300 Fennell Ave E, Suite 2B, Hamilton, ON 
programming@bfoscr.com 
Tel: 1-905-318-0070 
https://www.bfoscr.com/ 
  
Dermodys Funeral Home 
Grief Matters 
8-week support group for people grieving the loss of a loved one. 
1919 King St E, Hamilton, ON 
Tel: 1-905-549-9955 
http://www.dermodys.com/grief-and-guidance 
 
Dr. Bob Kemp Hospice  
Grief & Bereavement Support  
One-on-one counselling and group supports for people who have experienced the loss 
of a family member or loved one.  
277 Stone Church Rd E, Hamilton, ON 
support@kemphospice.org 
Tel: 1-905-387-2448 
http://kemphospice.org/services/grief-bereavement-support/ 
  
 

http://www.baygardens.ca/fig
https://www.bfoscr.com/
http://www.dermodys.com/grief-and-guidance
http://kemphospice.org/services/grief-bereavement-support/
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Grief Support Group 
Group supports for people who have experienced the loss of a family member or loved 
one. 
The Cattel Centre, 45 Main St, Dundas, ON 
beverleyg60@gmail.com 
Tel: 1-905-512-6995 
http://turnerfamilyfuneralhome.ca/support-services/ 
  
Pregnancy and Infant Loss Network 
Experiencing the loss of a pregnancy or the death of a baby is devastating. But you 
aren’t alone. Pregnancy and Infant Loss Network is here to help, with free group and 
individual peer-support services offered to families across Ontario.  
Toll-Free: 1-888-303-7245  
https://pailnetwork.sunnybrook.ca/ 
  
The Roman Catholic Diocese of Hamilton 
Diocesan Grief Programs 
Grief counselling and support to people who have recently lost a loved one.  
700 King St W, Hamilton, ON 
Tel: 1-905-528-7988  
http://hamiltondiocese.com/offices/family-ministry/grief-support 
  
  
  

http://turnerfamilyfuneralhome.ca/support-services/
https://pailnetwork.sunnybrook.ca/
http://hamiltondiocese.com/offices/family-ministry/grief-support
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Indigenous Resources 
  

De dwa da dehs nye - Aboriginal Health Centre  
Culturally appropriate programs and services for Indigenous peoples, combining 
traditional health and Western medical practices. 
678 Main St E, Hamilton, ON 
info@dahac.ca 
Tel: 1-905-544-4320 
http://aboriginalhealthcentre.com/ 
  
Hamilton Health Sciences 
Indigenous Cancer Care Program  
Support services for Indigenous patients with cancer and their families. 
699 Concession St, Hamilton, ON 
Tel: 1-905-521-2100 (x63312) 
http://www.hamiltonhealthsciences.ca/areas-of-care/programs-and-clinics/indigenous-
cancer-care-program 
  
Hamilton Regional Indian Centre 
Health Programs 
Culturally appropriate health programs and services for Indigenous peoples. 
34 Ottawa St N, Hamilton, ON 
Tel: 1-905-548-9593 
http://www.hric.ca/programs.php 
  
Indigenous Diabetes Health Circle - South Region 
Programs and services focusing on the education, prevention, and management of 
diabetes in Indigenous communities, both on and off-reserve. 
21 Rosedene Ave, Hamilton, ON 
dwcsouth@idhc.life 
Tel: 1-905-388-6010 
http://idhc.life/ 
  
 
 
 
 

http://aboriginalhealthcentre.com/
http://www.hamiltonhealthsciences.ca/areas-of-care/programs-and-clinics/indigenous-cancer-care-program
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End of section 

Native Women’s Centre - Hamilton  
The Native Women's Centre provides safe, emergency shelter for all women regardless 
of age, ancestry, culture, place of origin or sexual orientation with or without children 
who are experiencing crisis in their lives due to family violence, homelessness, or 
conflict with the law. 
Tel: 1-905-664-1114  
Toll-Free: 1-888-308-6559  
http://www.nativewomenscentre.com/  

http://www.nativewomenscentre.com/


Continues on next page 

LGBTQ+ 
  

City of Hamilton Social Services  
Lesbian, Gay, Bisexual, Transgender and Queer Advisory Committee 
Committee that reports to city council on issues and concerns relating to the lesbian, 
gay, bisexual, transgender, and queer (LGBTQ) communities. 
71 Main St W, Hamilton, ON 
Tel: 1-905-546-2424 
http://www.hamilton.ca/council-committee/council-committee-meetings/lesbian-gay-
bisexual-transgender-and-queer-advisory 
  
Hamilton Trans Health Coalition 
Group of health care providers and transgender residents of Hamilton.  Practitioners 
share learning and make referrals for primary care for transgender, non-binary, and 
gender diverse residents. 
Mountain Plaza, Hamilton, ON 
info@hthc.ca 
http://www.hamiltontranshealth.ca/ 
  
McMaster University 
Pride Community Centre 
Provides resources, referrals, and support to the gay, lesbian, bisexual, queer, and 
transgender community at McMaster as well as in the Hamilton community. 
1280 Main St W, Rm 221, Hamilton, ON 
pride@msu.mcmaster.ca 
Tel: 1-905-525-9140 (x27397) 
http://msumcmaster.ca/service/pcc/ 
  
PFLAG Canada - Hamilton/Wentworth 
Confidential organization provides support to members of the LGBT community, their 
families and friends, around issues of sexual orientation and gender identity.  
Hamilton, ON  
hamiltonwentworth@pflagcanada.ca   
Toll-Free: 1-888-530-6777 (x564) 
http://www.pflagcanada.ca/pflag-chapters/ontario 
  
 

http://www.hamilton.ca/council-committee/council-committee-meetings/lesbian-gay-bisexual-transgender-and-queer-advisory
http://www.hamilton.ca/council-committee/council-committee-meetings/lesbian-gay-bisexual-transgender-and-queer-advisory
http://www.hamiltontranshealth.ca/
http://msumcmaster.ca/service/pcc/
http://www.pflagcanada.ca/pflag-chapters/ontario
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Shelter Health Network 
Trans Community Health 
Weekly clinic for transgender and gender non-conforming adults.  Services include 
hormone therapy. 
82 Stinson St, Hamilton, ON 
admin@shelterhealthnetwork.ca 
Tel: 1-905-526-7137 
http://www.shelterhealthnetwork.ca/?page_id=713 
  
Speqtrum 
Community-based organization advocating for and supporting young people who 
identify as lesbian, gay, bisexual, transgender, two spirited, queer or questioning. 
YWCA Hamilton, 75 MacNab St S, Hamilton, ON 
info@speqtrum.ca 
http://www.speqtrum.ca/ 
  
The AIDS Network 
Community-based HIV/AIDS organization that provides education, advocacy, 
information, and referrals. 
140 King St E, Suite 101, Hamilton, ON 
info@aidsnetwork.ca 
Tel: 1-905-528-0854 
Toll-Free: 1-866-563-0563 
http://www.aidsnetwork.ca/ 
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Addiction Resources 

Addictions and Mental Health Services - Hastings Prince Edward County 
The Addictions Program assists individuals and their families in their efforts to reduce 
the harmful effects of problematic substance use and/or gambling 
15 Victoria Ave, Belleville, ON 
Tel: 1-613-967-4734 
https://hopedreamrecover.ca/ 

https://hopedreamrecover.ca/
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Children and Youth 
  

North Hastings Children’s Services 
Here to support you and your family and provide the resources you need, from licensed 
childcare, a Youth Advisory Board to parent workshops, prenatal support, in-school 
programs, playgroups, Triple P Parenting resources, literacy support, and so much 
more. 
20 Hastings Heritage Way, Bancroft, ON 
Tel: 1-613-332-0179 
https://www.nhcs.ca/ 

https://www.nhcs.ca/
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Crisis Lines 
  

Crisis Intervention Centre  
This centre offers 24/7 response to crisis calls and provision of emergency mental 
health interventions such as assessments, referrals, short-term crisis resolution, and 
information. The Crisis Team can be reached from all the hospitals in Hastings and 
Prince Edward and is available to individuals 16+.  
179 North Park St, Belleville, ON 
Toll-Free: 1-888-757-7766 (24/7) 
Crisis Line: 1-613-969-7400 (x2753) (24/7) 
https://hpepublichealth.ca/getting-help/ 

https://hpepublichealth.ca/getting-help/
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Domestic Violence

Alternatives for Women 
Counselling service for abused women that is free and confidential. 
Picton, ON 
info@alternativesforwomen.ca 
Tel: 1-613-476-4435 
Toll-Free: 1-877-499-6636 
http://www.alternativesforwomen.org/ 

Quinte Health Care 
Domestic Violence Sexual Assault Response Program 
24-hour nursing response team supports individuals who have been sexually assaulted 
or experienced domestic violence.
242 King St W, Trenton, ON 
info@qhc.on.ca 
Tel: 1-613-392-2540 (x5025) 
http://www.qhc.on.ca/ 

Sexual Assault Centre for Quinte and District 
24-hour nursing response team supports individuals who have been sexually assaulted 
or experienced domestic violence.
250 Sidney St, Belleville, ON 
sacqd@lks.net 
Tel: 1-613-967-6300 
Crisis Line (TF): 1-877-544-6424 (24/7) 
TTY: 1-613-967-5902 
http://www.sacqd.com/ 

http://www.alternativesforwomen.org/
http://www.qhc.on.ca/
http://www.sacqd.com/
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Eating Disorders 
  

Children's Mental Health Services (CMHS) - Hastings and Prince Edward Counties 
Community-based mental health services for children and youth having any one of a 
range of disorders including suicidal, eating disorders, depression, anxiety, affective 
disorder, mood and anxiety disorders as well as other disorders. 
Five locations; 

1. 3 Applewood Dr, Suite 300, Belleville, ON  
2. 35 Bridge St, Picton, ON 
3. 30 King St, Suite 201, Trenton, ON 
4. 16 Billa St, Bancroft, ON 
5. 167 Durham St, Madoc, ON 

info@cmhs-hpe.on.ca 
Tel: 1-613-966-3100 
Crisis Line (TF): 1-844-GO2-CMHS (462-2647) 
http://www.cmhsonline.ca/ 
  
Youth Habilitation Quinte 
Community Mental Health Program 
Community-based mental health services for children and youth having any one of a 
range of disorders including suicidal, eating disorders, depression, anxiety, affective 
disorder, mood and anxiety disorders as well as other disorders. 
210 A Front St, 3rd Flr, Belleville, ON 
questions@youthhab.ca 
Tel: 1-613-969-0830 
Toll-Free: 1-866-859-9222 
http://www.youthab.ca/ 
  

http://www.cmhsonline.ca/
http://www.youthab.ca/
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Food and Shelter 
  

Feeding the Hungry of Hastings/Trent Hills Ontario 
Hastings and Roseneath Ministerial Food Bank 
Provide approximately four days’ worth of food per month. These include meat, bread, 
eggs, cheese, milk, canned fruit and vegetables, pasta and tomato sauce, peanut butter 
and other nonperishables. 
Trinity United Church, 3 Albert St W, Hastings, ON 
Hastingsfoodbank@gmail.com 
Tel: 1-705-696-2295 
https://hastingsfoodbank.org/ 
  
Hastings Housing Resource Centre (HHRC) 
The Hastings Housing Resource Centre (HHRC) provides assistance locating and 
securing temporary and permanent housing. 
210A Front St, Belleville, ON 
Tel: 1-613-969-1748 
https://hastingshousing.com/ 

https://hastingsfoodbank.org/
https://hastingshousing.com/
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Grief and Bereavement  
  

The Heart of Hastings Hospice 
The Heart of Hastings Hospice provides compassionate bereavement support groups to 
anyone experiencing the loss of a loved one.  Bereavement support may be provided 
one-on-one, or in a grief support group, if appropriate 
17 McKenzie St, Madoc, ON 
Tel: 1-613-473-1880  
https://www.heartofhastingshospice.ca/grief 

https://www.heartofhastingshospice.ca/grief


End of section 

Indigenous Resources 
  

Metis Nation of Ontario - Bancroft 
Healing and Wellness Programs 
Delivers centrally coordinated, community based programs to both indigenous and non-
indigenous people. 
91 Chemaushgon Rd, Bancroft, ON 
Tel: 1-613-332-2575 
http://www.metisnation.org/programs-and-services/healing-wellness/ 

http://www.metisnation.org/programs-and-services/healing-wellness/
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LGBTQ+ 
  

PFLAG Canada - Quinte/Belleville 
Confidential organization provides support to members of the LGBT community, their 
families and friends, around issues of sexual orientation and gender identity.  
ericoutloud@gmail.com   
Tel: 1-613-386-1922 
  
Rainbow Service Organization  
Rainbow Service Organization (RSO) is committed to promoting, advocating, and 
celebrating the interests of the Queer, Questioning, Lesbian, Bisexual, Two-Spirited, 
Transgender, and Gay community. 
http://www.rainbowservice.org/ 
  

http://www.rainbowservice.org/
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Addiction Resources 

Huron Perth Addiction & Mental Health Alliance 
Provide easier access to mental health and addiction services in Huron Perth.  To 
ensure optimal use of resources.  Create stronger working relationships to improve 
client experience 
https://hpamhalliance.ca/index.php/about 

Community Addiction Services 
Addiction support and resources including Choices for Change, Al-Anon, Alcoholics 
Anonymous, Connex Ontario, Narcotics Anonymous and the National Council on Senior 
Drugs and Alcohol Rehab.  
77722B London Road, RR #5, Clinton, ON 
Toll-Free: 1-888-221-2133 
https://www.hpph.ca/en/health-matters/community-services.aspx# 

https://hpamhalliance.ca/index.php/about
https://www.hpph.ca/en/health-matters/community-services.aspx
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Children and Youth 
  

Huron-Perth Children’s Aid Society 
Objectives of the Huron-Perth Children’s Aid Society Huron Perth Children’s Aid Society 
advocates for and protects children’s rights, supports and strengthens families; and is a 
leader for change in our community. 
639 Lorne Ave E, Stratford, ON 
Tel: 1-519-271-5290 
http://www.h-pcas.ca/ 
  
Stratford House of Blessing  
Stratford House of Blessing is a foodbank for the Stratford area. In addition to food we 
provide personal care items (toiletries, feminine hygiene products and incontinence 
supplies).  For our babies we provide diapers and formula.  
423 Erie Street, Stratford, ON  
Tel: 1-519-273-3433    
https://www.shob.org/  
  
The Huron-Perth Centre  
An accredited community-based children’s mental health centre. Provides assessment 
and treatment services for a wide range of mental health concerns for children and 
youth up to their 18th birthday.  
63 Lorne Ave E Unit 2A, Stratford, ON  
Tel: 1-519-273-3373 (x2221) 
Text: 1-519-719-2350     
http://www.hpcentre.on.ca/ 
  
Youth Unlimited  
Youth For Christ - North Perth 
We are committed to helping youth develop holistically by offering programs and 
developing relationships that nurture the whole person – physically, mentally, 
emotionally, socially and spiritually.  
280 Wallace Ave S, Listowel, ON 
info@yfcnorthperth.com  
Tel: 1-519-291-9296  
https://yfcnorthperth.com/  
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Crisis Lines 
  

The Huron Perth Helpline & Crisis Response Team 
The Huron Perth Helpline & Crisis Response Team is available to all residents of Huron 
and Perth Counties.  This service is available for individuals who are experiencing a 
mental health crisis. 
Crisis Line (TF): 1-888-829-7484 (24/7) 
https://www.hpha.ca/crisis 
  
  
  
  
  

https://www.hpha.ca/crisis
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Domestic Violence 
  

The Huron-Perth Centre  
They are an accredited community-based children’s mental health centre. In addition to 
our child and youth mental health services we have a number of other youth related 
services and two services for adults specific to violence in intimate relationships.  
63 Lorne Ave E, Unit 2A, Stratford, ON  
Tel: 1-519-273-3373 (x2221)   
Text: 1-519-719-2350     
http://www.hpcentre.on.ca/ 

http://www.hpcentre.on.ca/
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Eating Disorders 
  

Alexandra Maine & General Hospital 
Huron Outreach Eating Disorders Program 
Community Psychiatric Services is pleased to offer outreach counselling to individuals 
diagnosed with an eating disorder, or engaging in eating disordered behaviours. 
Five locations; 

1. 303 Main St S, Exeter, ON 
2. 56 Mary St, Clinton, ON 
3. 85 Main St, Seaforth, ON 
4. 152 Josephine St, Unit 5, Wingham, ON 
5. Goderich, ON 

amgh.administration@amgh.ca 
Tel: 1-519-524-8316  
Toll-Free: 1-877-695-2524 
https://www.amgh.ca/eatingdisorders 
  
Huron-Perth Centre for Children and Youth 
Community-based children's mental health centre that provides assessment and 
treatment services to children and youth up to their 18th birthday. 
73 Wellington St, Box 100, Clinton, ON 
Tel: 1-519-482-3931 
Crisis Line (TF): 1-888-829-7484 
http://www.hpcentre.on.ca/ 
  
Huron Perth Healthcare Alliance (HPHA)   
Eating Disorders Outreach  
The Eating Disorders Program provides treatment for presenting concerns related to: 
Anorexia nervosa, Bulimia nervosa, Binge eating disorder and Disordered eating 
behaviours. Eating disorders are serious mental health disorders characterized by 
excessive concern with shape, weight and the ability to control these factors. 
46 General Hospital Dr, Stratford, ON  
Tel: 1-519-272-8210 (x2570)  
Toll-Free: 1-888-275-1102 (x2570) 
https://www.hpha.ca/eatingdisorders 
  

https://www.amgh.ca/eatingdisorders
http://www.hpcentre.on.ca/
https://www.hpha.ca/eatingdisorders
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Food and Shelter 
  

Huron County Food Bank Distribution Center 
To provide food security for all people by supporting the food banks and aid agencies in 
Huron County and area. 
39978 Crediton Rd Box 266, Centralia, ON  
Tel: 1-519-913-2362 
https://www.huroncountyfoodbank.org/ 
  
Huron County - Housing Services 
The County of Huron’s Social Housing Program provides a range of administrative, 
support and funding services to provide affordable housing options in the County of 
Huron. 
77722D London Rd RR 5, Clinton, ON 
Tel: 1-519-482-8505 

https://www.huroncountyfoodbank.org/
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Grief and Bereavement 
  

Huron Hospice Volunteer Service 
Bereavement Services 
Groups are provided in various communities throughout the year.  Services include 
Grief Recovery Program and When Children Grieve Program. 
Clinton Public Hospital, West Wing, 98 Shipley St, Clinton, ON 
Tel: 1-519-482-3440 (x6301) 
http://www.huronhospice.ca/ 
  
Huron Hospice Volunteer Service 
Wingham Site 
Companionship, respite care, and emotional support to people and their 
family/caregivers dealing with a life-threatening illness and bereavement support for 
anyone who has experienced the death of someone close. 
Wingham and District Hospital, 270 Carling Ter, Wingham, ON 
hospiceservices@tcc.on.ca 
Tel: 1-519-357-3210 (x5520) 
http://www.huronhospice.ca/ 
  
Jessica's House Residential Hospice 
End-of-life care in a residential setting, emotional support for people and their 
family/caregivers dealing with a life-threatening illness. 
70776 London Rd, Exeter, ON 
directorofcare@jessicashouse.ca 
Tel: 1-519-235-0941 
  
North Perth Community Hospice 
Provides companionship, respite care, and emotional support to people and their 
family/caregivers dealing with a life-threatening illness. 
135 Main St W, Listowel, ON 
npch@wightman.ca 
Tel: 1-519-291-5141 
  
 
 
 
 

http://www.huronhospice.ca/
http://www.huronhospice.ca/
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Rotary Hospice Stratford Perth 
Companionship, respite care, and emotional support to people and their 
family/caregivers dealing with a life-limiting illness and bereavement support for anyone 
who has experienced the death of a loved one. 
80 Greenwood Dr, Stratford, ON 
info@rotaryhospice.ca 
Tel: 1-519-508-4900 
http://www.rotaryhospice.ca/ 
  
Victim Services - Bruce, Grey, Perth 
Immediate emotional support, practical assistance and referrals to longer term supports 
to victims and people who have been affected by crime and tragic circumstances 
including fire, assault, disaster, robbery, suicide, homicide, stalking, sudden death, 
property crime, domestic abuse, elder abuse, missing persons, farm accidents, sexual 
assault and motor vehicle accidents. 
544 Huron St, Stratford, ON 
info@victim-services.com 
Toll-Free: 1-888-577-3111 
Crisis Line (TF): 1-866-376-9852 (24/7) 
http://www.victim-services.com/ 
  
Victorian Order of Nurses - Perth Huron 
Palliative Care Volunteer Program 
Trained and screened volunteers offer companionship, respite care, and emotional 
support to individuals and their family/care partners dealing with a life-threatening illness 
Romeo Court, 40 Long Dr, Suite 111, Stratford, ON 
Tel: 1-519-271-7991 (x4228) 
Toll-Free: 1-800-265-5176 (x4228) 
http://www.von.ca/en/von-care/hospice-or-palliative-volunteer-visiting 
  
  

http://www.rotaryhospice.ca/
http://www.victim-services.com/
http://www.von.ca/en/von-care/hospice-or-palliative-volunteer-visiting


End of section 

Indigenous Resources 
  

No resources found within this region  
  
See Provincial Resources  
  
See Bruce, Grey, or Middlesex-London for nearest resources 



End of section 

LGBTQ+ 

Perth County LGBTQ+& Allies 
Our community group's primary mission is fostering a sense of community and 
belonging by uniting LGBTQ+ and their allies in Perth County. We organize the Perth 
County Pride Celebration among other activities.  
https://www.facebook.com/pg/StratfordOnLGBTQ/ 

Perth Huron LGBTQ 
Lesbian, Gay, Bisexual, Transgender resources. Directory to multiple resources to 
support the LGBTQT2S+ community. 
https://connectyouthperthhuron.ca/lesbian-gay-bisexual-transgender-resources/ 

https://www.facebook.com/pg/StratfordOnLGBTQ/
https://connectyouthperthhuron.ca/lesbian-gay-bisexual-transgender-resources/
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Addiction Resources 

Four Counties Addiction Services Team  
Out-patient addiction counselling for substance use or gambling concerns. 
37 Lindsay St S, Unit 2, Lindsay, ON 
Tel: 1-705-745-6484 
Toll-Free: 1-866-995-9933 
https://www.centraleasthealthline.ca/displayService.aspx?id=50667 

https://www.centraleasthealthline.ca/displayService.aspx?id=50667


End of section 

Children and Youth 
  

Kawartha Haliburton Children’s Aids Society 
Helping to build healthy families by working with parents and community partners to 
address concerns and resolve issues that impact on a child’s safety and well-being.  
73 Victoria St, Haliburton, ON 
Tel: 1-705-457-1661 
https://www.khcas.on.ca/ 

https://www.khcas.on.ca/


End of section 

Crisis Lines 
  

Four County Crisis Lines 
Four County Crisis provides a continuum of comprehensive crisis response services to 
individuals with a serious mental illness, mental health concerns, and individuals in 
crisis. Crisis support is available to individuals sixteen years of age or older in the 
counties of Peterborough, City of Kawartha Lakes, Northumberland and Haliburton. 
Tel: 1-705-745-6484 
Toll-Free: 1-866-995-9933 
https://cmhahkpr.ca/programs-services/four-county-crisis/ 

https://cmhahkpr.ca/programs-services/four-county-crisis/


End of section 

Domestic Violence  
  

Women's Resources of Kawartha Lakes 
Working with the community to provide services and support for abused women and 
their children and to provide opportunities to end violence against women. 
22 Russell St E, Lindsay, ON 
info@womensresources.ca 
Tel: 1-705-878-4285 
Toll-Free: 1-800-565-5350 
Crisis Line: 1-705-878-3662 
http://www.womensresources.ca/ 
  
  

http://www.womensresources.ca/
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Eating Disorders 

No resources found within this region 

See Provincial Resources  

See Durham, Haliburton, Muskoka, Northumberland, or Peterborough for nearest 
resources 



Continues on next page 

Food and Shelter 
  

Bobcaygeon Helps Food Bank 
Food bank providing non-perishable and some fresh food items to in-need residents of 
bobcaygeon and the surrounding area. 
Lions Club, 55 Main St, Bobcaygeon, ON 
Tel: 1-705-738-3100 
  
Christian Community Concern Centre (4Cs) 
Food Bank 
Provision of food to needy persons in Haliburton County.  Provision of Christmas Food 
Hampers, emergency service for newcomers, vouchers and Christmas children's gifts. 
26 York St, Haliburton, ON 
Tel: 1-705-457-3010 
  
Kawartha Lakes Centre of Hope 
Centre offers food, clothing and household goods to those in need in the City of 
Kawartha Lakes. 
104 Lindsay St S, Lindsay, ON 
lakekawartha0@gmail.com 
Tel: 1-705-324-7613 
  
Minden Community Food Centre 
Minden Community Food Centre serves as a food bank, distribution centre and 
community kitchen for local residents of low income.   
24 Newcastle St, Minden, ON 
mindencommunityfoodcentre@gmail.com 
Tel: 1-705-286-6838 
http://www.mindenfoodbank.org/ 
  
The Salvation Army 
Care for the physical and spiritual needs of individuals. Serves people in need 
regardless of race, colour, creed, sex or age. 
Two locations; 

1. 42 Bond St W, Fenelon Falls, ON 
fenfallssalarmy@bellnet.ca 
Tel: 1-705-887-1408 

http://www.mindenfoodbank.org/
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2. 30 Peel St, Lindsay, ON 
familyservices@lindsaysalvationarmy.ca 
Tel: 1-705-878-5331 

http://www.salvationarmy.ca 
  
Women's Resources of Kawartha Lakes 
Working with the community to provide services and support for abused women and 
their children and to provide opportunities to end violence against women. 
22 Russell St E, Lindsay, ON 
info@womensresources.ca 
Tel: 1-705-878-4285 
Toll-Free: 1-800-565-5350 
Crisis Line: 1-705-878-3662 
http://www.womensresources.ca/ 
  
YWCA Peterborough Haliburton 
We’re here to listen, to help a woman see her own strength and to provide resources 
that will help her find safer ways of moving forward in her life. 
11 Bobcaygeon Rd, Minden, ON 
info@ywcapeterborough.org 
Tel: 1-705-286-1942 
Crisis Line: 1-705-286-6442 
Crisis Line (TF): 1-800-461-7656 (24/7) 
Text: 1-705-991-0110 
https://ywcapeterborough.org/ywca-womens-centre-of-haliburton-county/ 
  
  

http://www.salvationarmy.ca/
http://www.womensresources.ca/
https://ywcapeterborough.org/ywca-womens-centre-of-haliburton-county/
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Grief and Bereavement 
  

Canadian Hospice Palliative Care Association 
Community Care Kawartha Lakes 
Community Care’s Hospice staff and volunteers are trained to assist you and your 
family through your unique situation, whether it be a progressive terminal illness or 
grieving the death of a loved one. 
2 Kent St W, Lindsay, ON 
syeo@ccckl.ca 
Tel: 1-705-324-7323 (x500) 
Toll-Free: 1-800-461-0327 
http://www.ccckl.ca/ 
  
  

http://www.ccckl.ca/


End of section 

Indigenous Resources 
  

No resources found within this region  
  
See Provincial Resources  
  
See Durham, Haliburton, Muskoka, Northumberland, or Peterborough for nearest 
resources 



End of section 

LGBTQ+ 
  

Haliburton, Kawartha, Pine Ridge District Health Unit 
We live in a very diverse world. That’s why our Health Unit’s programs are inclusive, 
accessible and LGBTQ2+ positive. Learn how we and others can support your health. 
Toll-Free: 1-866-888-4577 (x1205) 
www.hkpr.on.ca/lgbtq/ 
  
PFLAG Canada - Fenelon Falls 
Confidential organization provides support to members of the LGBT community, their 
families and friends, around issues of sexual orientation and gender identity.  
milroycarol@hotmail.com   
Tel: 1-705-887-6830 
  
PFLAG Canada - Lindsay/Kawartha Lakes 
Confidential organization provides support to members of the LGBT community, their 
families and friends, around issues of sexual orientation and gender identity.  
Cambridge St United Church, Upper Rm 61, Cambridge St N, Lindsay, ON 
lindsayon@pflagcanada.ca   
Toll-Free: 1-888-530-6777 (x588) 
https://www.facebook.com/groups/1665902460288624/ 
  
Rainbow Service Organization (RSO) 
Rainbow Service Organization (RSO) is committed to promoting, advocating, and 
celebrating the interests of the Queer, Questioning, Lesbian, Bisexual, Two-Spirited, 
Transgender, and Gay community. 
rso@rainbowservice.org 
www.rainbowservice.org 
  

http://www.hkpr.on.ca/lgbtq/
https://www.facebook.com/groups/1665902460288624/
http://www.rainbowservice.org/
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Addiction Resources 

Lake of The Woods District Hospital 
Addiction Services Kenora  
Addictions Services Kenora consists of 5 programs Adult Addictions Services, Youth 
Addictions Program, Morningstar Detoxification Centre, Problem Gambling, and Early 
Childhood Development Program. 
Two locations; 

1. Adult Program Office, 21 Wolsley Ave, Kenora, ON
2. Youth Program Office, 12 Main St S, Kenora, ON

Tel: 1-807-1-807-468-9861 (x3565) or 1-807-467-3555 or 1-807-468-5749 
Toll-Free: 1-800-405-7473  
Crisis Line (TF): 1-866-888-8988  
http://www.lwdh.on.ca/index.php/programs-and-
services/index.php?option=com_content&view=article&id=118&Itemid=529 

http://www.lwdh.on.ca/index.php/programs-and-services/index.php?option=com_content&view=article&id=118&Itemid=529
http://www.lwdh.on.ca/index.php/programs-and-services/index.php?option=com_content&view=article&id=118&Itemid=529
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Children and Youth 
  

Anishinaabe Abinoojii Family Services 
Provides child welfare services to five communities and prevention services to fourteen 
First Nations in Treaty #3 northern territory 
20 Main St S, Kenora, ON 
Tel: 1-807-468-6224 
https://www.aafs.ca/about-us/our-communities/ 
  
Red Lake Indian Friendship Centre 
Community Action Program for Children 
Promotes the healthy development and well-being of children who have been exposed 
to abuse.  Provides early intervention programming that focuses on prevention, 
children's nutrition, and mental health. 
114 Forestry Rd, Red Lake, ON 
capc@rlifc.ca 
Tel: 1-807-727-3000 (x30) 
www.rlifc.ca 

https://www.aafs.ca/about-us/our-communities/
http://www.rlifc.ca/
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Crisis Lines 
  

Canadian Mental Health Association (CMHA) - Kenora Rainy River    
Crisis Response Services 
Feeling suicidal or just need someone to talk to? Contact Crisis Response Services for 
the Kenora Rainy River District  
227 Second St S, 2nd Floor, Kenora, ON 
Crisis Line (TF): 1-866-888-8988 (24/7) 
https://www.cmhak.on.ca/index.php/mental-health 
  
Naotkamegwanning First Nation Crisis Intervention  
Provides crisis intervention services to community in crisis situations and to individuals 
affected by family violence and suicide. 
Netaawgonebiik Health Centre, Pawitik Post Office, Pawitik, ON 
Tel: 1-807-226-1026 
Toll-Free: 1-877-855-5530 
Crisis Line: 1-807-226-5728 
https://211north.ca/record/65301401/ 
  
Ojibways of Onigaming First Nation 
Operates a self government and is responsible for the day to day operations of the 
Ojibways of Onigaming First Nation.   
Band Office, 703 Ketemiikana Dr, Ojibways of Onigaming First Nation, ON 
Tel: 1-807-484-2162  
Toll-Free: 1-800-879-6944 
After Hours: 1-807-271-3553  
Crisis Line: 1-807-484-2795 
  

https://www.cmhak.on.ca/index.php/mental-health
https://211north.ca/record/65301401/
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Domestic Violence 
  

Dryden Regional Health Centre 
Sexual Assault and Domestic Violence Care and Treatment Program 
Provides confidential emergency and follow-up care to individuals who have been 
sexually assaulted or are the victims or survivors of intimate partner abuse. 
58 Goodall St, Dryden, ON 
patientrelations@drhc.on.ca 
Tel: 1-807-223-7427 
After Hours: 1-807-223-8200 
Crisis Line: 1-866-888-8988 
http://www.drhc.on.ca/ 
  
Eagle Lake First Nation 
Community Wellness Program 
Provides confidential emergency and follow-up care to individuals who have been 
sexually assaulted or are the victims or survivors of intimate partner abuse. 
122 Aspen Ave, Eagle Lake First Nation, ON 
elhrc@migisi.ca 
Tel: 1-807-755-1157 
Toll-Free: 1-888-755-1157 
http://eaglelakefn.ca/ 
  
Grass Narrows First Nation 
Crisis Intervention 
Provides crisis intervention services to community in crisis situations and to individuals 
affected by family violence and suicide. 
Grassy Narrows, ON 
Tel: 1-807-925-2652 
After Hours: 1-807-925-2649 
  
 
 
 
 
 
 

http://www.drhc.on.ca/
http://eaglelakefn.ca/


Continues on next page 

Hoshizaki House Dryden District Crisis Shelter 
Emergency Women's Shelter 
Operates an emergency crisis shelter for abused women and their children who have 
experienced domestic violence. 
Dryden, ON 
Tel: 1-807-223-7311 
Toll-Free: 1-800-465-7221 
Crisis Line: 1-807-223-3226 
http://www.hoshizakihouse.ca/ 
  
Kenora Chiefs Advisory 
Anti-Human Trafficking Services 
Provides wrap-around, culturally appropriate supports for victims and survivors of 
human trafficking. 
240 Veterans Dr, 3rd Flr, Suite 301, Kenora, ON 
administration@kenorachiefs.ca 
Tel: 1-807-467-8144 
Toll-Free: 1-855-367-2600 
Crisis Line (TF): 1-833-900-1010 
http://www.kenorachiefs.ca/ 
  
Kenora Sexual Assault Centre 
Kenora Sexual Assault Centre works to eradicate the social conditions which contribute 
to violence against women and children, through public education. 
101 Chipman St, Kenora, ON 
ksac@kmts.ca 
Tel: 1-807-468-7958 
Toll-Free: 1-800-565-6161 
Crisis Line: 1-807-468-7233 
http://kenorasexualassaultcentre.ca/ 
  
Lake of the Woods District Hospital 
Sexual Assault, Partner Abuse and Safe Kids Program 
Provides services to victims/survivors of sexual assault, domestic violence and 
sexual/physical violence. 
21 Sylvan St W, Kenora, ON 
satp@lwdh.on.ca 
Tel: 1-807-468-9861 
http://www.lwdh.on.ca/ 

http://www.hoshizakihouse.ca/
http://www.kenorachiefs.ca/
http://kenorasexualassaultcentre.ca/
http://www.lwdh.on.ca/
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Ne Chee Friendship Centre 
Crisis Intervention 
Provides programs and services to improve the quality of life for urban Indigenous 
people with a focus on social, educational and cultural development.  Provides mobile 
crisis intervention services to individuals affected by family violence. 
326 2nd St S, Kenora, ON 
reception@nechee.org 
Tel: 1-807-468-5440 
http://www.nechee.org/ 
  
New Starts for Women 
Red Lake Emergency Women's Shelter 
Operates an emergency shelter for abused women and their children.  Responds to a 
24-hour crisis line that is accessible via phone or text. 
Red Lake, ON 
support@newstartsforwomen.com 
Tel: 1-807-727-2820 
Toll-Free: 1-800-565-5368 
Crisis Line: 1-807-727-3303 (24/7) 
http://www.newstartsforwomen.com/ 
  
Niishnawbe-Aski Legal Services Corporation 
Victim Quick Response Program+ 
Provides law-related services and financial support to victims of crimes including family 
violence.   
308 Second St S, Suite 14, Kenora, ON 
Tel: 1-807-737-7981 
Toll-Free: 1-866-468-5151 
http://nanlegal.on.ca/  
  
Ontario Native Women's Association 
Community Wellness 
An organization that provides supports and programs for Indigenous women and their 
families who have experienced family violence.   
136 Main St S, Kenora, ON 
onwa@onwa.ca 
Tel: 1-800-667-0816 
http://www.onwa.ca/ 
  

http://www.nechee.org/
http://www.newstartsforwomen.com/
http://nanlegal.on.ca/
http://www.onwa.ca/
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Waasegiizhig Nanaandawe'iyewigamig 
Youth Healing Lodge  
Offers primary health care and complementary, preventative services for the 
Anishinaabe and Métis populations in and around the Kenora area. Focus is on 
breaking the cycle of violence, abuse and addictions through development of a healthy 
lifestyle.      
Health Center Rd, Obashkaandagaang First Nation, Keewatin, ON 
Tel: 1-807-543-1065 
Toll-Free: 1-888-699-6422 
http://www.wnhac.org/ 
  
Women's Shelter Saakaate House 
Women's Emergency Shelter 
Offers primary health care and complementary, preventative services for the 
Anishinaabe and Métis populations in and around the Kenora area. Focus is on 
breaking the cycle of violence, abuse and addictions through development of a healthy 
lifestyle.      
Kenora, ON 
wssh@wssh.ca 
Tel: 1-807-468-1889 
Toll-Free: 1-800-465-1117 
Crisis Line: 1-807-468-5491 
http://www.wssh.ca/ 
  
  
  

http://www.wnhac.org/
http://www.wssh.ca/
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Eating Disorders 
  

Dryden Area Family Health Team 
Craving Change Program 
Offers a cognitive-behavioural program to assist people who desire to discover their 
problematic eating triggers and learn new healthier ways of managing them. 
40 Goodall St, Dryden, ON 
info.FamilyHealthTeam@drhc.on.ca 
Tel: 1-807-223-7406 
http://www.drydenfht.com/ 

http://www.drydenfht.com/
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Food and Shelter 
  

Canadian Mental Health Association (CMHA) - Kenora Rainy River 
Kenora Emergency Shelter 
Low-barrier, 44-bed shelter facility that provides homeless and underhoused individuals 
living in Kenora with warm, safe overnight accommodations, snacks, warm beverages, 
and toiletries 
227 Second St S, Kenora, ON 
Tel: 1-807-468-1838 
https://www.cmhak.on.ca/index.php/kenora-emergency-shelter 
  
Chukuni Christmas Cheer Board 
Operates a volunteer program to provide toys and grocery hampers for individuals and 
families at Christmas time 
Two locations; 

1. Red Lake, ON 
2. Ear Falls, ON 

Tel: 1-807-728-1046 
https://aeswellnessportal.ca/Services/Display/206535/Christmas_Cheer_Board?src=cat 
  
Community Support Centre NW 
Christmas Cheer Program 
Multi-service agency providing client-centred programs and services for adults with a 
developmental disability.  Program provides assistance to families in need of support 
due to limited finances.   
53 Arthur St, Dryden, ON 
cheer@drytel.net 
Tel: 1-807-223-5995 
www.communitysupportcentre.com/ 
  
Dryden Food Bank 
The Dryden Food Bank is a registered Christian charity whose mandate is to distribute 
surplus and donated food and the essentials of life both physically and spiritually, to all 
individuals in the Dryden area that require assistance. 
62 Queen St, Dryden, ON 
drydenfoodbank@drytel.net 
Tel: 1-807-223-3881 
www.drydenfoodbank.org 

https://www.cmhak.on.ca/index.php/kenora-emergency-shelter
https://aeswellnessportal.ca/Services/Display/206535/Christmas_Cheer_Board?src=cat
http://www.communitysupportcentre.com/
http://www.drydenfoodbank.org/
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Dryden Native Friendship Centre 
Food Bank 
Administers programs and services focused on improving the quality of life for 
Indigenous people living in an urban environment. 
74 Queen St, Dryden, ON 
Tel: 1-807-223-4180 
Toll-Free: 1-888-838-3632 
www.dnfconline.org 
  
Mary Berglund Community Health Centre Hub 
Food Bank 
Our Centre offers a holistic approach to health care through a team approach to 
prevention services and medical care. The Community Health Centre Model of Care 
has been developed to align with the social determinants of health. 
1100 Main St, Ignace, ON 
mbchchp@bellnet.ca 
Tel: 1-807-934-2251 
www.maryberglund.com 
  
Ojibways of Onigaming First Nation 
Healthy Living Food Box 
Operates as a health services centre for the community of Onigaming.  Co-located at 
the Multi-Purpose facility with the Onigaming Band Office but has separate entrance 
and parking.  $20 per food box. 
Medical Building, 703 Ketemiikana Dr, Ojibways of Onigaming First Nation, ON 
Tel: 1-807-484-2339 
  
Red Lake Indian Friendship Centre 
Community Food Bank 
Administers programs and services to improve the quality of life for off reserve 
Indigenous people with a focus on social, educational and cultural development 
1 Legion Rd, Red Lake, ON 
hps@rlifc.ca 
Tel: 1-807-727-2847 (x222) 
Toll-Free: 1-877-886-8988 
www.rlifc.ca 
 
  

http://www.dnfconline.org/
http://www.maryberglund.com/
http://www.rlifc.ca/
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The Salvation Army 
Kemora Community Ministries Centre 
An international Christian church that assists individuals in need.  Food Bank operating 
normal hours but only available by calling ahead to make arrangements for appointment 
time to pick up hamper; will provide doorstep delivery if under mandated quarantine or 
self-isolation. 
104 Matheson St S, Kenora, ON 
sandra.poole@savlationarmy.ca 
Tel: 1-807-468-8452 
www.salvationarmy.ca 
  

http://www.salvationarmy.ca/
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Grief and Bereavement 
  

Kenora Rainy River Districts Child and Family Services  
Functions as a unique integrated children's services organization providing a variety of 
services including bereavement counselling. 
Three locations; 

1. 175 West River Rd, Dryden, ON 
Tel: 1-807-223-5325 

2. 820 Lakeview Dr, Kenora, ON 
Tel: 1-807-467-5437 

3. 201 Howey St, Red Lake, ON 
Tel: 1-807-727-2165 

Toll-Free: 1-800-465-1100 
info@krrcfs.ca 
http://www.krrcfs.ca/ 
  
Northwestern Health Unit 
Perinatal Loss Support Group 
Provides one-on-one support for those who have experienced the death of a child 
through miscarriage, stillbirth or other perinatal loss. 
75 D Van Horne Ave, Dryden, ON 
Tel: 1-807-274-9827 
Toll-Free: 1-888-404-4231 
After Hours: 1-866-475-6505 
http://www.nwhu.on.ca/ 
  
Waasegiizhig Nanaandawe'iyewigamig 
Youth Healing Lodge  
Offers outreach services and support for grief recovery and suicide prevention.       
Health Center Rd, Obashkaandagaang First Nation, Keewatin, ON 
Tel: 1-807-543-1065 
Toll-Free: 1-888-699-6422 
http://www.wnhac.org/ 
  
  
  

http://www.krrcfs.ca/
http://www.nwhu.on.ca/
http://www.wnhac.org/
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Indigenous Resources 
  

Ojibways of Onigaming First Nation 
Operates a self government and is responsible for the day to day operations of the 
Ojibways of Onigaming First Nation.   
Band Office, 703 Ketemiikana Dr, Ojibways of Onigaming First Nation, ON 
Tel: 1-807-484-2162 or  
Toll-Free: 1-800-879-6944 
After Hours: 1-807-271-3553 
Crisis Line: 1-807-484-2795 
  
Red Lake Indian Friendship Centre 
Administers programs and services to improve the quality of life for off reserve 
Indigenous people with a focus on social, educational and cultural development 
1 Legion Rd, Red Lake, ON 
friends@rlifc.ca 
Tel: 1-807-727-2847  
www.rlifc.ca 

http://www.rlifc.ca/
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LGBTQ+ 

PFLAG Canada - Kenora 
Confidential organization provides support to members of the LGBT community, their 
families and friends, around issues of sexual orientation and gender identity.  
kenoraon@pflagcanada.ca   
Toll-Free: 1-888-530-6777 (x563) 
https://www.facebook.com/PFLAGkenora/ 

https://www.facebook.com/PFLAGkenora/
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Addiction Resources 

Bluewater Health 
Addiction and Problem Gambling Services 
Assesses and treats youth and adults who have alcohol, drug, and gambling problems. 
Russell Bldg, Lvl 6, 89 Norman St, Sarnia, ON 
Tel: 1-519-464-4400 (x5370) (24/7) 
http://www.bluewaterhealth.ca/types-of-care/mental-health-addiction-services/addiction-
problem-gambling-services 

Bluewater Health 
Withdrawal Management Services 
Abstinence-based and harm reduction care for people who struggle with substance use 
disorder. 
Russell Bldg, Lvl 6, 89 Norman St, Sarnia, ON 
Tel: 1-519-332-4673 or 1-519-464-4487 
www.bluewaterhealth.ca 

Bluewater Methadone Clinic - Sarnia-Lambton 
Community-based opiate addictions clinic.  Uses methadone, Kadian, Suboxone and 
Sublocade (once monthly injection) to treat opioid dependency. 
118 Victoria St N, Sarnia, ON 
intakes@bluewatermethadoneclinic.ca 
Tel: 1-519-337-5000 
www.bluewatermethadoneclinic.ca 

Grand Bend Area Community Health Centre 
Choices for Change 
Assessment and treatment for people with substance use disorder and problem 
gambling issues. 
69 Main St E, Grand Bend, ON 
Tel: 1-519-238-2362 
Toll-Free: 1-877-218-0077 (x1) 
www.gbachc.ca/community-and-wellness-programs 

http://www.bluewaterhealth.ca/types-of-care/mental-health-addiction-services/addiction-problem-gambling-services
http://www.bluewaterhealth.ca/types-of-care/mental-health-addiction-services/addiction-problem-gambling-services
http://www.bluewaterhealth.ca/
http://www.bluewatermethadoneclinic.ca/
http://www.gbachc.ca/community-and-wellness-programs
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New Beginnings Clinic - Sarnia 
Addiction treatment services.  Primarily assists people with opioid dependence.  
Focuses on harm reduction. 
130 Milton St N, Sarnia, ON 
Tel: 1-226-778-6013 
www.newbeginningsclinic.ca 
  
Ontario Addiction Treatment Centres (OATC) - Windsor 
Outpatient care that prescribes alternatives to opiate drugs and methadone.  Consists of 
team of doctors, nurse, psychologist and psychotherapist.  Provides referrals to other 
agencies. 
1101 University Ave W, Windsor, ON 
Tel: 1-519-252-0991 
Toll-Free: 1-877-937-2282 
www.oatc.ca/clinic-locations/windsor-clinic/ 
  
Wiltshire Opioid Program 
Assesses and treats people who are experiencing problems related to opioids. 
940 Murphy Rd, Sarnia, ON 
info@wiltshirepharmacy.com 
Tel: 1-519-491-1922 
www.wiltshirepharmacy.com/methadone-clinic 

http://www.newbeginningsclinic.ca/
http://www.oatc.ca/clinic-locations/windsor-clinic/
http://www.wiltshirepharmacy.com/methadone-clinic
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Children and Youth 
  

Aamjiwnaang First Nation 
Mnaasged Child and Family Service  
Supports for Indigenous families to help them provide care for their children. 
978 Tashmoo Ave, Sarnia, ON 
Tel: 1-519-383-0404 
  
Family Counselling Centre 
Brief Trauma Work 
Counselling services for children and youth who are victims of sexual assault, and their 
families. 
1086 Modeland Rd, Bldg 1030, 2nd Flr, Sarnia, ON 
info@familycounsellingctr.com 
Tel: 1-519-336-0120 
Crisis Line: 1-519-336-3000 (24/7) 
Crisis Line (TF): 1-888-347-8737 (24/7) 
www.familycounsellingctr.com 
  
Pathways Health Centre for Children 
Behaviour Therapy Services 
Provides family-centred therapeutic approach and assists caregivers. 
1240 Murphy Rd, Sarnia, ON 
info@pathwayscentre.org 
Tel: 1-519-542-3471 
Toll-Free: 1-855-542-3471 
www.pathwayscentre.org 
  
Sarnia-Lambton Children's Aid Society 
Provides help to children and youth experiencing, or at risk of experiencing, abuse.  
Investigates allegations of abuse and neglect under the Child and Family Services Act. 
161 Kendall St, Point Edward, ON 
info@slcas.on.ca 
Tel: 1-519-336-0623 (24/7) 
Toll-Free: 1-855-436-0623 (24/7) 
www.slcas.on.ca 
  
 

http://www.familycounsellingctr.com/
http://www.pathwayscentre.org/
http://www.slcas.on.ca/
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Sarnia-Lambton Rebound 
Social programs designed to empower, support, and assist youth by encouraging 
positive social skills and contributing to their development to achieve their full potential.  
DOW Centre for Youth, 10 Lorne Cr, Sarnia, ON 
info@reboundonline.com 
Tel: 1-519-344-2841 
www.reboundonline.com 
  
St Clair Child and Youth Services 
Programs and services that provide mental health education, advocacy, and support to 
children and youth. Services include Concurrent Disorders Program, Dual Diagnosis 
Program, Family Solutions Program, and Walk-in Therapy Clinic. 
129 Kendall St, Point Edward, ON 
info@stclairchild.ca 
Tel: 1-519-337-3701 
www.stclairchild.ca 
  
The Women's Interval Home of Sarnia-Lambton  
Children's Program 
Individual and/or group counselling for children exposed to family violence. 
681 Oxford St, Sarnia, ON 
info@womensintervalhome.com 
Tel: 1-519-336-5200 
Toll-Free: 1-800-265-1412 
https://www.womensintervalhome.com/getting-help/child-witness-program/ 

http://www.reboundonline.com/
http://www.stclairchild.ca/
https://www.womensintervalhome.com/getting-help/child-witness-program/
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Crisis Lines  
  

Family Counselling Centre 
Distress Line Sarnia-Lambton 
24-hour telephone support and crisis intervention to callers who remain anonymous.  
Provides immediate assistance to people experiencing emotional distress. 
1086 Modeland Rd, Bldg 1030, 2nd Flr, Sarnia, ON 
info@familycounsellingctr.com 
Crisis Line: 1-519-336-3000 (247) 
Crisis Line (TF): 1-888-347-8737 (247) 
https://www.familycounsellingctr.com/distress-line-sarnia-lambton 
  
Lambton Elderly Outreach 
Crisis Intervention and Assistance 
Assistance for those in abusive situations, those needing behavioral supports, or those 
needing support in transitioning home from long-term care. 
4486 London Line, RR 1, Wyoming, ON 
info@lambtonelderlyoutreach.org 
Crisis Line: 1-519-845-1353 
Crisis Line (TF): 1-800-265-0203 
  
Sexual Assault Survivors' Centre - Sarnia-Lambton 
24-Hour Crisis Line 
Trained volunteer provides callers with information, emotional support, non-directive 
counselling and accompaniment to hospital if necessary. 
420 East St N, Unit 11, Upper Lvl, Sarnia, ON 
Crisis Line: 1-519-337-3320 (24/7) 
www.sexualassaultsarnia.ca 
  
Victim Services of Sarnia-Lambton 
Provides crisis intervention services to victims of crime and tragic circumstances after 
an incident 24 hours a day, seven days a week.  
555 Christina St N, Sarnia, ON 
office@victimservices.on.ca 
Crisis Line: 1-519-344-8861 (x5238) (24/7) 
www.victimservices.on.ca 
  

https://www.familycounsellingctr.com/distress-line-sarnia-lambton
http://www.sexualassaultsarnia.ca/
http://www.victimservices.on.ca/
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Domestic Violence 
  

Family Counselling Centre 
Violence Against Women Program 
Counselling services for women who experienced physical and/or sexual abuse in an 
intimate relationship.  Programs include Sexual Assault Outreach Program and Violence 
Against Women Program. 
1086 Modeland Rd, Bldg 1030, 2nd Flr, Sarnia, ON 
info@familycounsellingctr.com 
Tel: 1-519-336-0120 
Crisis Line: 1-519-336-3000 (24/7) 
Crisis Line (TF): 1-888-347-8737 (24/7) 
www.familycounsellingctr.com 
  
Sexual Assault Survivor's Centre - Sarnia-Lambton 
Assisting victims of sexual assault and sexual abuse.  Crisis support, counselling 
information and advocacy services. 
420 East St N, Unit 11, Upper Lvl, Sarnia, ON 
Tel: 1-519-337-3154 
Toll-Free: 1-888-231-0536 
Crisis Line: 1-519-337-3320 (24/7) 
www.sexualassaultsarnia.ca 
  

The Women's Interval Home of Sarnia-Lambton  
Provides an immediate alternative to an abusive or potentially abusive family setting for 
women and their children.. 
681 Oxford St, Sarnia, ON 
info@womensintervalhome.com 
Tel: 1-519-336-5200 
Toll-Free: 1-800-265-1412 
https://www.womensintervalhome.com 

http://www.familycounsellingctr.com/
http://www.sexualassaultsarnia.ca/
https://www.womensintervalhome.com/
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Eating Disorders 
  

Bulimia Anorexia Nervosa Association (BANA)   
Community-based services for people experiencing problems with one or more types of 
eating disorders. 
1500 Ouellette Ave, Suite 100, Windsor, ON 
info@bana.ca 
Tel: 1-519-969-2112 
Toll-Free: 1-855-969-5530 
www.bana.ca 

http://www.bana.ca/
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Food and Shelter 
  

Aamjiwnaang First Nation 
Food Bank 
Provision of food for people in need.  Three-day supply distributed per household based 
on single or family use.  Three-day snack supply for children distributed for each child in 
the household. 
1300 Tashmoo Ave, Sarnia, ON 
splain@aamjiwnaang.ca 
Tel: 1-519-332-6770 
Toll-Free: 1-888-220-2262 
  
Alviston Food Bank 
Provision of food and personal care items for people in need. 
3236 River St, Alvinston, ON 
Tel: 1-519-898-2173 
www.brookealvinston.com/ 
  
BGC Sarnia-Lambton 
Offers recreational, social, nutritional, educational and leadership programs 
Lochiel Kiwanis Centre, 180 College Ave N, Sarnia, ON 
info@bgcsarnia.com 
Tel: 1-519-337-3651 
www.bgcsarnia.com 
  
Contact House Food Bank 
Provision of food for people in need. 
6276 Townsend Line, Forest, ON 
  
Inn of the Good Shepherd 
Food Bank 
Provision of food for people in need.  Operates on a grocery store model where clients 
receive points and use those points for items they need.  Can access every 21 days. 
115 John St, Sarnia, ON 
reception@theinnsarnia.ca 
Tel: 1-519-344-1746 (x346) 
www.theinnsarnia.ca/programs/#foodbank 

http://www.brookealvinston.com/
http://www.bgcsarnia.com/
http://www.theinnsarnia.ca/programs/
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Inn of the Good Shepherd 
The Good Shepherd's Lodge 
Emergency shelter for single men, women, and families who are experiencing 
homelessness.  Provides 2 hot meals per day, computer access, laundry facilities, 
showers, private secured locker area, free client phone, and help searching for housing. 
950 Confederation St, Sarnia, ON 
thelodge@theinnsarnia.ca 
Tel: 1-519-344-1679 
www.theinnsarnia.ca/programs/#lodge 
  
Inn of the Good Shepherd 
The Haven 
Short term shelter for young adults.  Accommodates up to 9 residents (4 female and 5 
male) in a 30-60 day program.  Accessible 24/7. 
442/444 Kathleen Ave, Sarnia, ON 
chris@theinnsarnia.ca 
Tel: 1-519-336-5941 
www.theinnsarnia.ca/programs/#haven 
  
Petrolia Food Bank 
Provision of food for people in need. 
4156 Petrolia Line, Unit 1, Petrolia, ON 
petroliafoodbank@gmail.com 
Tel: 1-519-882-3950 
www.petroliafoodbank.weebly.com/ 
  
River City Vineyard 
Food Bank 
Food bank providing food items to individuals and families in need. 
260 Mitton St N, Sarnia, ON 
vineyard@rcv.org 
Tel: 1-519-383-8463 or 1-519-383-8323 (Shelter) 
www.rcv.org/outreach/foodbank 
  
 
 
 

http://www.theinnsarnia.ca/programs/
http://www.theinnsarnia.ca/programs/
http://www.petroliafoodbank.weebly.com/
http://www.rcv.org/outreach/foodbank
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River City Vineyard 
Sanctuary 
24 bed shelter with food, clothing, and showers to men in need. 
260 Mitton St N, Sarnia, ON 
vineyard@rcv.org 
Tel: 1-519-402-4119 
www.rcv.org 
  
St Andrew's Presbyterian Church 
Community Food Bank 
Provision of food and groceries for people in need. 
437 Colborne Dr, Corunna, ON 
sapcorunna@bellnet.ca 
Tel: 1-519-862-3641 
www.pccweb.ca/standrews-corunna/ministry 
  
St Vincent de Paul 
Food Bank 
Supports for people and families in need to help to meet basic needs. 
228 Davis St, Sarnia, ON 
stvincefb@gmail.com 
Tel: 1-519-337-1058 
www.ssvpsarnialambton.ca/ 
  
The Salvation Army  
Community and Family Services 
Provides emergency food supplies and clothing vouchers to people in need  
970 Confederation St, Sarnia, ON 
cfssarnia@gmail.com 
Tel: 1-519-344-1142 
www.salvationarmy.ca 
  
 
 
 
 
 

http://www.rcv.org/
http://www.pccweb.ca/standrews-corunna/ministry
http://www.ssvpsarnialambton.ca/
http://www.salvationarmy.ca/
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The Women's Interval Home of Sarnia-Lambton  
Provides an immediate alternative to an abusive or potentially abusive family setting for 
women and their children. Transitional and housing support.   
681 Oxford St, Sarnia, ON 
info@womensintervalhome.com 
Tel: 1-519-336-5200 (24/7) 
Toll-Free: 1-800-265-1412 (24/7) 
 https://www.womensintervalhome.com 
  
Watford Foodbank 
Provision of food and other necessities for people in need. 
Watford United Church, 555 Ontario St, Watford, ON 
Tel: 1-519-876-2837 
  
We Care Food Bank 
Provision of food for people in need. 
Voice of Truth Church, 2554 Elizabeth St, Oil Springs, ON 
Tel: 1-519-834-2984 
  
  

https://www.womensintervalhome.com/
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Grief and Bereavement 
  

McKenzie and Blundy Funeral Home and Cremation Centre 
Individual and group bereavement support sessions for children, youth, and adults. 
431 Christina St N, Sarnia, ON 
info@mckenzieblundy.com 
Tel: 1-519-344-3131 
https://mckenzieblundy.com/193/Bereavement-Support---Lending-Library.html 
  
St Joseph's Hospice of Sarnia-Lambton 
Bereaved Drop-In 
Drop-in supportive conversations for people who are grieving the death of a loved one. 
475 Christina St N, Sarnia, ON 
supportiveservices@sjhospice.ca 
Tel: 1-519-337-0537 
http://www.stjosephshospice.ca/residence-and-families/supportive-services/adult-
bereavement 
  
St Joseph's Hospice of Sarnia-Lambton 
Bereavement Support Groups 
8-week closed support groups for people grieving the death of a loved one. 
475 Christina St N, Sarnia, ON 
supportiveservices@sjhospice.ca 
Tel: 1-519-337-0537 
http://www.stjosephshospice.ca/residence-and-families/supportive-services/adult-
bereavement 
  
St Joseph's Hospice of Sarnia-Lambton 
Caring Hearts Children's Program 
Group supports for children and youth who have experienced the loss of a family 
member or loved one. 
475 Christina St N, Sarnia, ON 
supportiveservices@sjhospice.ca 
Tel: 1-519-337-0537 
http://stjosephshospice.ca/residence-and-families/supportive-services/caring-hearts-
childrens-program 
  

https://mckenzieblundy.com/193/Bereavement-Support---Lending-Library.html
http://www.stjosephshospice.ca/residence-and-families/supportive-services/adult-bereavement
http://www.stjosephshospice.ca/residence-and-families/supportive-services/adult-bereavement
http://www.stjosephshospice.ca/residence-and-families/supportive-services/adult-bereavement
http://www.stjosephshospice.ca/residence-and-families/supportive-services/adult-bereavement
http://stjosephshospice.ca/residence-and-families/supportive-services/caring-hearts-childrens-program
http://stjosephshospice.ca/residence-and-families/supportive-services/caring-hearts-childrens-program
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St Joseph's Hospice of Sarnia-Lambton 
Grief & Bereavement Counselling 
Short term counselling services for those with a life-limiting illness, their loved ones, or 
those who are grieving the death of a significant person.  
475 Christina St N, Sarnia, ON 
supportiveservices@sjhospice.ca 
Tel: 1-519-337-0537 
www.stjosephshospice.ca 
  

http://www.stjosephshospice.ca/
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Indigenous Resources 
  

Aamjiwnaang First Nation 
Health Centre 
Health centre providing holisitic community-based health programs with a focus on 
prevention and education. 
1300 Tashmoo Ave, Sarnia, ON 
splain@aamjiwnaang.ca 
Tel: 1-519-332-6770 
Toll-Free: 1-888-220-2262 
  
Bkejwanong First Nation 
Home and Community Care 
Culturally appropriate services for Indigenous peoples. 
115 Tahgahoning Rd, Walpole Island Rd, ON 
Tel: 1-519-627-8421 
  
Bluewater Health 
Indigenous Navigation Services 
Assistance for Indigenous patients and their families and caregivers to move through 
the hospital system and back into the community in a culturally relevant and safe 
manner. 
Russell Bldg, 89 Norman St, Lvl 1, Sarnia, ON 
Tel: 1-519-464-4400 (x8815) 
http://www.bluewaterhealth.ca/types-of-care/indigenous-navigation-services 
  
Chippewas of Kettle and Stony Point 
Kettle and Stony Point Health Services 
Culturally appropriate programs and services for Aboriginals, combining traditional 
health and Western medical practices. 
6275 Indian Ln, Lambton Shores, ON 
Tel: 1-519-786-5647 
www.kettlepoint.org/kettle-stony-point-health-services 
  
 
 
 
 

http://www.bluewaterhealth.ca/types-of-care/indigenous-navigation-services
http://www.kettlepoint.org/kettle-stony-point-health-services
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Southwest Ontario Aboriginal Health Access Centre (SOAHAC) 
Integrated services for Indigenous people, families and communities. 
1405 Tecumseh Rd W, Unit 2, Windsor, ON 
info@soahac.on.ca 
Tel: 1-519-916-1755 
Toll-Free: 1-877-452-5114 
www.soahac.on.ca 
  

http://www.soahac.on.ca/
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LGBTQ+ 
  

Lambton College of Applied Arts and Techniology 
Health and Wellness Centre 
College community medical clinic offering services to LGBTQ clients. 
Atkin Family Wellness Centre, 1457 London Rd, Sarnia, ON 
nurse@lambtoncollege.ca 
Tel: 1-519-542-7751 (x3300) 
  
Lambton Public Health 
Forest Sexual Health Clinic  
Sexual health clinic offering sexuality and relationship counselling. 
59 King St W, Forest, ON 
birthcontrol.std@county-lambton.on.ca 
Tel: 1-519-786-2148 
Toll-Free: 1-800-667-1839 (x3547) 
http://lambtonpublichealth.ca/events/clinics/sexual-health/ 
  
Lambton Public Health 
Petrolia Sexual Health Clinic  
Sexual health clinic offering sexuality and relationship counselling. 
Charlotte Eleanor Englehart Hospital of Bluewater Health, 450 Blanche St, 2nd Flr, 
Pertolia, ON 
birthcontrol.std@county-lambton.on.ca 
Tel: 1-519-882-4844 
http://lambtonpublichealth.ca/events/clinics/sexual-health/ 
  
Lambton Public Health 
Point Edward Sexual Health Clinic  
Sexual health clinic offering sexuality and relationship counselling. 
160 Exmouth St, Point Edward, ON 
publichealth@county-lambton.on.ca 
Tel: 1-519-383-8331 
Toll-Free: 1-800-667-1839 
http://lambtonpublichealth.ca/events/clinics/sexual-health/ 
  
 

http://lambtonpublichealth.ca/events/clinics/sexual-health/
http://lambtonpublichealth.ca/events/clinics/sexual-health/
http://lambtonpublichealth.ca/events/clinics/sexual-health/
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PFLAG Canada - Sarnia/Bluewater 
Confidential organization provides support to members of the LGBT community, their 
families and friends, around issues of sexual orientation and gender identity.  
Grace United Church, 990 Cathcart Blvd, Sarnia, ON 
bwon@pflagcanada.ca   
Toll-Free: 1-888-530-6777 (x592) 
https://www.facebook.com/groups/110133162465171/?epa= 
  
  
  

https://www.facebook.com/groups/110133162465171/?epa=
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End of section 

Addiction Resources 

Lanark, Leeds & Grenville Addictions and Mental Health - Smith Falls  
Offer addiction services in a comfortable, supportive and non-judgmental atmosphere. . 
Two location; 

1. 179 Elmsley St N, Unit 142, Smiths Falls, ON
2. 207 Robertson Dr, Lanark, ON

Tel: 1-613-283-7723 
Toll-Free: 1-800-361-6948 
Crisis Line: 1-866-281-2911 (24/7) 
https://llgamh.ca/ 

https://llgamh.ca/
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Children and Youth 
  

Bethel Pentecostal Church (PAOC) 
Youth Programs 
Boys and girls clubs for children 3-12 years of age.  Kids Camps and sports camps. 
301 Hwy 29, Smiths Falls. ON 
ruth@bethelsmithsfalls.com 
Tel: 1-613-283-2511 
www.bethelsmithsfalls.com 
  
Carleton Place and District Youth Centre 
CORE Youth Services 
Youth centre that provides various educational, social, recreational and cultural 
activities, programs and projects including meal programs. 
Carambeck Community Centre, 360 Edmund St, Carleton Place, ON 
pcoreyouthservices@gmail.com 
Tel: 1-613-257-8901 
www.cpyouthcentre.org 
  
Family & Children’s Services - Lanark, Leeds and Greenville (FCSLLG) 
FCSLLG a non-profit organization that serves children and families in the counties of 
Lanark, Leeds and Grenville and their surrounding areas. 
438 Laurier Blvd, Brockville, ON  
Tel: 1-613-498-2100 
Toll-Free: 1-855-667-2726 
https://fcsllg.ca/ 
  
Open Doors For Lanark Children and Youth - Perth 
Community mental health services. 
40 Sunset Blvd, Unit 123, Perth, ON 
admin@opendoors.on.ca 
Tel: 1-613-264-1415 
www.opendoors.on.ca 
  
 
 

http://www.bethelsmithsfalls.com/
http://www.cpyouthcentre.org/
https://fcsllg.ca/
http://www.opendoors.on.ca/
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Open Doors For Lanark Children and Youth  
Quick Response 
Crisis intervention for children experiencing a mental health crisis. 
88 Cornelia St W, Unit A1, Smiths Falls, ON 
admin@opendoors.on.ca 
Tel: 1-613-283-8260 
Toll-Free: 1-877-232-8260 
www.opendoors.on.ca 
  

http://www.opendoors.on.ca/
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Crisis Lines 
  

Developmental Services of Leeds and Grenville 
Distress Centre Lanark, Leeds and Grenville Crisis Line   
Confidential crisis telephone service to anyone needing support and assistance. 
61 King St E, Brockville, ON 
bufullarton@developmentalservices.com 
Toll-Free: 1-800-465-4442 or 1-866-544-5614 
www.developmentalservices.com/services-distress 
  
Lanark County Mental Health 
Crisis Services 
Mental health crisis services for acute emotional distress. 
179 Elmsley St N, Unit 142, Smiths Falls, ON 
inquiries@lanarkmentalhealth.com 
Tel: 1-613-283-2170 
www.lanarkmentalhealth.com 
  
Lanark, Leeds & Grenville Addictions and Mental Health - Smith Falls  
Offer addiction services in a comfortable, supportive and non-judgmental atmosphere. . 
Two location; 

1. 179 Elmsley St N, Unit 142, Smiths Falls, ON 
2. 207 Robertson Dr, Lanark, ON  

Tel: 1-613-283-7723 
Toll-Free: 1-800-361-6948 
Crisis Line (TF): 1-866-281-2911 (24/7) 
https://llgamh.ca/ 
  
Open Doors For Lanark Children and Youth  
Quick Response 
Crisis intervention for children experiencing a mental health crisis. 
88 Cornelia St W, Unit A1, Smiths Falls, ON 
admin@opendoors.on.ca 
Tel: 1-613-283-8260 
Toll-Free: 1-877-232-8260 
www.opendoors.on.ca

http://www.developmentalservices.com/services-distress
http://www.lanarkmentalhealth.com/
https://llgamh.ca/
http://www.opendoors.on.ca/
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Victim Services - Lanark County 
Support for victims affected by crime, tragic circumstance and disaster 
91 Cornelia St W, Unit 109, Smiths Falls, ON 
Tel: 1-613-284-8380 
Toll-Free: 1-866-575-0067 (24/7) 
www.victimserviceslanark.ca 
  

http://www.victimserviceslanark.ca/
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Domestic Violence 
  

Lanark County Mental Health 
Domestic Violence and Sexual Abuse Counselling 
Counselling for individuals who have experienced domestic violence.  Counselling and 
assessment for women experiencing sexual abuse and trauma. 
179 Elmsley St N, Unit 142, Smith Falls, ON 
inquiries@lanarkmentalhealth.com 
Tel: 1-613-283-2170 
http://www.lanarkmentalhealth.com/ 
  
Open Doors for Lanark Children and Youth  
Community mental health services that provide counselling for children, youth and 
families who have experience abuse.  
Two locations; 

1. 88 Cornelia St W, Unit A1, Smith Falls, ON 
Tel: 1-613-283-8260 
Toll-Free: 1-877-232-8260 

2. 40 Sunset Blvd, Unit 123, Perth, ON 
Tel: 1-613-264-1415 

admin@opendoors.on.ca 
http://www.opendoors.on.ca/ 
  
Perth and Smith Falls District Hospital 
Lanark County Sexual Assault and Domestic Violence Program 
Hospital based response to victims of sexual assault and domestic violence.  
Two locations; 

1. 33 Drummond St W, Perth, ON 
2. 60 Cornelia St W, Smith Falls, ON 

maureen.mcleodfrazer@psfdh.on.ca 
Tel: 1-613-283-2330 (x1258 or 1239) 
Crisis Line: 1-613-284-6656 (24/7) 
http://www.psfdh.on.ca/ 

http://www.lanarkmentalhealth.com/
http://www.opendoors.on.ca/
http://www.psfdh.on.ca/
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Eating Disorders 
  

No resources found within this region  
  
See Provincial Resources  
  
See Frontenac, Ottawa, or Renfrew for nearest resources 
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Food and Shelter 
  

Carleton Place and District Youth Centre 
CORE Youth Services 
Youth centre that provides various educational, social, recreational and cultural 
activities, programs and projects including meal programs. 
Carambeck Community Centre, 360 Edmund St, Carleton Place, ON 
pcoreyouthservices@gmail.com 
Tel: 1-613-257-8901 
www.cpyouthcentre.org 
  
Lanark County  
Social Housing 
Homes for individuals who have a limited income and require assistance with activities 
of daily living in a supervised residential setting 
52 Abbott St N, Unit 4 (back of the building), Smiths Falls, ON  
housingapplications@lanarkcounty.ca 
Tel: 1-613-267-4200 (x2403) 
Toll-Free: 1-888-952-6275 
https://www.lanarkcounty.ca/en/family-and-social-services/housing.aspx 
  
Rideau Community Health Services 
Good Food Box 
Participants in the program can place orders for small or large fruit/vegetable boxes. 
2 Gould St, Unit 118, Smiths Falls, ON 
info@rideauchs.ca 
Tel: 1-613-283-1952 
www.rideauchs.ca 
  
Smith Falls Community Food Bank 
Emergency food for seven days, based on clients' needs. 
93 Russell St E, Smiths Falls, ON 
smithsfallscommunityfoodbank@gmail.com 
Tel: 1-613-283-6695 
www.smithsfallscommunityfoodbank.org 
  
 

http://www.cpyouthcentre.org/
https://www.lanarkcounty.ca/en/family-and-social-services/housing.aspx
http://www.rideauchs.ca/
http://www.smithsfallscommunityfoodbank.org/


End of section 

The Hunger Stop Lanark County Food Bank 
To provide safe and nutritional food assistance to persons in need using the acquisition 
of food resources through donations, fundraising events, and collaborating with 
community partners. 
84 Mill St, Carleton Place, ON 
Tel: 1-613-257-8546 
https://lanarkcountyfoodbank.ca/ 
  
The Salvation Army Rideau Lakes Community Church 
Family and Community Services 
Emergency assistance for low income families which includes emergency food, shelter, 
clothing and other needs as deemed necessary. 
251 Brockville St, Smith Falls, ON 
debbie.lafleur@salvationarmy.ca 
Tel: 1-613-283-3563 
www.samississippirideaulakes.com 
  

https://lanarkcountyfoodbank.ca/
http://www.samississippirideaulakes.com/


End of section 

Grief and Bereavement  
  

Community Home Support Lanark County 
Volunteer Hospice Visiting Service 
Companionship, respite care, and emotional support to people and their 
family/caregivers dealing with a life-threatening illness. 
40 Sunset Blvd, Suite 100, Perth, ON 
rebeccab@chslc.ca 
Tel: 1-613-267-6400 or 1-613-340-5032 
http://www.chslc.ca/ 
  
Perth and Smith Falls District Hospital 
Supportive/Palliative Care Services 
Physical, social, psychological, spiritual and bereavement support. 
33 Drummond St W, Perth, ON 
Tel: 1-613-267-1500 (x2180) 
http://www.psfdh.on.ca/ 
  
Perth and Smith Falls District Hospital 
Oncology - Regional Systemic Treatment Program 
Inpatient oncology services including physical, social, psychological, spiritual and 
bereavement support. 
60 Cornelia St W, Smith Falls, ON 
Tel: 1-613-283-2330 
http://www.psfdh.on.ca/ 

http://www.chslc.ca/
http://www.psfdh.on.ca/
http://www.psfdh.on.ca/


End of section 

Indigenous Resources 
  

No resources found within this region  
  
See Provincial Resources  
  
See Frontenac, Ottawa, or Renfrew for nearest resources  



End of section 

LGBTQ+ 
  

Queer Connection Lanark County 
The purpose of Queer Connection Lanark County is to increase the visibility of the 
LGBTQ2 community. Queer Connection Lanark County values and encourages 
participation from LGBTQ2 people of all ages: youth to seniors 
qclanark@gmail.com 
https://www.queerconnectionlanark.ca/about.html 

https://www.queerconnectionlanark.ca/about.html
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End of section 

Addiction Resources 

Lanark, Leeds & Grenville Addictions and Mental Health - Brockville 
Outpatient counselling services for addictions and co-occurring mental health 
challenges. 
25 Front Ave W, Unit 1, Brockville, ON 
Tel: 1-613-342-2262 
Toll-Free: 1-866-499-8445 
Crisis Line: 1-866-281-2911 (24/7) 
https://llgamh.ca/ 

Newgate 180 Addiction Solutions 
Residential treatment centres offering assessment and immediate access to a 28-day 
residential treatment program for alcohol, drugs and problem gambling. 
435 Main St E, Merrickville, ON 
peter@newgate180.com 
Tel: 1-613-269-1672 
Toll-Free: 1-888-524-8333 
www.newgate180.com 

https://llgamh.ca/
http://www.newgate180.com/


End of section 

Children and Youth 
  

Family & Children’s Services - Lanark, Leeds and Greenville (FCSLLG) 
FCSLLG a non-profit organization that serves children and families in the counties of 
Lanark, Leeds and Grenville and their surrounding areas. 
438 Laurier Blvd, Brockville, ON  
Tel: 1-613-498-2100 
Toll-Free: 1-855-667-2726 
https://fcsllg.ca/ 
  
Kemptville Youth Centre (KYC) 
Supervised space to provide wellness and access to daily nutrition for teens. 
5 Oxford St W, Box 1124, Kemptville, ON 
KYC@kyc.team 
Tel: 1-613-258-5212 
www.KYC.Team 
  

https://fcsllg.ca/
http://www.kyc.team/


Continues on next page 

Crisis Lines 
  

Assault Response and Care Centre 
24 Hour Sexual Assault Nursing   
Specially trained nursing response is provided at Brockville General Emergency 
Department. 
100 Strowger Blvd, Suite 102, Brockville, ON 
BGHARCC@brockvillegeneralhospital.ca 
Tel: 1-613-345-3881 (24/7) 
Toll-Free: 1-800-567-7415 (24/7) 
www.arc-c.ca 
  
Brockville General Hospital  
Mental Health Crisis Line 
Crisis calls from clients and families are screened to determine urgency and connected 
to mental health services. 
75 Charles St, Brockville, ON 
quality@brockvillegeneralhospital.ca 
Tel: 1-613-345-4600 
Toll-Free: 1-866-281-2911 
Crisis Line: 1-613-345-4600 (24/7) 
http://www.brockvillegeneralhospital.ca/en/patient-care/mental-health-program.aspx 
  
Developmental Services of Leeds and Grenville 
Distress Centre Lanark, Leeds and Grenville Crisis Line   
Confidential crisis telephone service to anyone needing support and assistance. 
61 King St E, Brockville, ON 
bufullarton@developmentalservices.com 
Toll-Free: 1-800-465-4442 or 1-866-544-5614 
www.developmentalservices.com/services-distress

http://www.arc-c.ca/
http://www.brockvillegeneralhospital.ca/en/patient-care/mental-health-program.aspx
http://www.developmentalservices.com/services-distress


Continues on next page 

Lanark, Leeds & Grenville Addictions and Mental Health - Brockville 
Outpatient counselling services for addictions and co-occurring mental health 
challenges. 
25 Front Ave W, Unit 1, Brockville, ON 
Tel: 1-613-342-2262 
Toll-Free: 1-866-499-8445 
Crisis Line (TF): 1-866-281-2911 (24/7) 
https://llgamh.ca/ 
  
Leeds and Greenville Interval House 
Crisis, Support, and Information Line 
Provides support and counseling, advocacy and shelter for abused women and their 
children.  Offer a residential 24 - hour crisis line. 
21 Cowan Ave, Brockville, ON  
charlene@lgih.ca 
Tel: 1-613-342-4724 (x100) 
Toll-Free: 1-800-267-4409  
Crisis Line: 1-613-342-8815 (24/7) 
TTY: 1-613-342-2218 
www.lgih.ca 
  
Senior Support Services - CPHC 
Crisis Intervention 
One-on-one support helping people obtain the services they need  
2235 Parkedale Ave, Brockville, ON 
info@cphcare.ca 
Tel: 1-613-342-3693 
Toll-Free: 1-800-465-7646 
www.cphcare.ca 
  
Victim Services - Leeds & Grenville 
Support for victims affected by crime, tragic circumstance and disaster 
4109 County Rd 29, Brockville, ON 
info@vslg.ca 
Tel: 1-613-341-7700 
Toll-Free: 1-800-939-7682 (24/7) 
www.vslg.ca 
  

https://llgamh.ca/
http://www.lgih.ca/
http://www.cphcare.ca/
http://www.vslg.ca/


Continues on next page 

Domestic Violence 
  

Assault Response and Care Centre 
Care and support to individuals who have been victims of or affected by domestic 
violence, partner assault, sexual assault and historical sexual abuse. 
100 Strowger Blvd, Suite 102, Brockville, ON 
BGHARCC@brockvillegeneralhospital.ca 
Tel: 1-613-345-3881 
Toll-Free: 1-800-567-7415 
http://www.arc-c.ca/ 
  
Lanark County Mental Health 
Domestic Violence and Sexual Abuse Counselling 
Counselling for individuals who have experienced domestic violence.  Counselling and 
assessment for women experiencing sexual abuse and trauma. 
179 Elmsley St N, Unit 142, Smith Falls, ON 
inquiries@lanarkmentalhealth.com 
Tel: 1-613-283-2170 
http://www.lanarkmentalhealth.com/ 
  
Leeds and Grenville Interval House 
Community Outreach 
Counseling to women in their community (home or other safe location) who are 
presently in or have in the past been in abusive situations. 
21 Cowan Ave, Brockville, ON 
charlene@lgih.ca 
Tel: 1-613-342-4724 (x100) 
Toll-Free: 1-800-267-4409 
Crisis Line: 1-613-342-8815 
http://www.lgih.ca/ 
  
 
 
 
 
 
 
 

http://www.arc-c.ca/
http://www.lanarkmentalhealth.com/
http://www.lgih.ca/


End of section 

Open Doors for Lanark Children and Youth  
Community mental health services that provide counselling for children, youth and 
families who have experience abuse.  
88 Cornelia St W, Unit A1, Smith Falls, ON 
admin@opendoors.on.ca 
Tel: 1-613-283-8260 
Toll-Free: 1-877-232-8260 
http://www.opendoors.on.ca/ 
  
Perth and Smith Falls District Hospital 
Lanark County Sexual Assault and Domestic Violence Program 
Hospital based response to victims of sexual assault and domestic violence.  
60 Cornelia St W, Smith Falls, ON 
maureen.mcleodfrazer@psfdh.on.ca 
Tel: 1-613-283-2330 (x1258 or 1239) 
Crisis Line: 1-613-284-6656 (24/7) 
http://www.psfdh.on.ca/ 

http://www.opendoors.on.ca/
http://www.psfdh.on.ca/


End of section 

Eating Disorders 
  

No resources found within this region  
  
See Provincial Resources  
  
See Cornwall, Frontenac, or Ottawa for nearest resources 
  
  
  
  
  



End of section 

Food and Shelter 
  

Kemptville Youth Centre 
Supervised space to provide wellness and access to daily nutrition for teens. 
5 Oxford St W, Box 1124, Kemptville, ON 
KYC@kyc.team 
Tel: 1-613-258-5212 
www.KYC.Team 
  
Leeds and Greenville Interval House 
Safe Emergency Shelter 
Provides support and counseling, advocacy and shelter for abused women and their 
children.  Offer a residential 24 - hour crisis line. 
21 Cowan Ave, Brockville, ON  
charlene@lgih.ca 
Tel: 1-613-342-4724 (x100) 
Toll-Free: 1-800-267-4409  
Crisis Line: 1-613-342-8815 (24/7) 
TTY: 1-613-342-2218 
www.lgih.ca 
  

http://www.kyc.team/
http://www.lgih.ca/


End of section 

Grief and Bereavement  
  

Brockville General Hospital 
Bereavement Support 
Grief support groups held in various communities. 
75 Charles St, Brockville, ON 
equinn@brockvillegeneralhospital.ca 
Tel: 1-613-345-5649 (x52174) 
http://www.brockvillegeneralhospital.ca/ 

http://www.brockvillegeneralhospital.ca/


End of section 

Indigenous Resources 
  

No resources found within this region  
  
See Provincial Resources  
  
See Cornwall, Frontenac, and Ottawa for nearest resources  



End of section 

LGBTQ+ 
  

PFLAG Canada - Brockville 
Creating a better world for those who are 2-spirit, lesbian, gay, bisexual, pansexual, 
asexual, transgender, non-binary, gender fluid, intersex, queer, or questioning. 
brockvilleon@pflagcanada.ca 
Toll-Free: 1-888-530-6777 (x599)  
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End of section 

Addiction Resources 

Addiction and Mental Health Services - Kingston/Frontenac/Lennox/Addington 
(AMHS-KFLA) 
AMHS-KFLA offers a range of rehabilitation and treatment options to support recovery 
and wellness for those 16+ with concerns around substance use, including alcohol. 
552 Princess St, Kingston ON, 
Tel: 1-613-544-1356 
https://www.amhs-kfla.ca/programs-services/addiction-services/ 

https://www.amhs-kfla.ca/programs-services/addiction-services/


End of section 

Children and Youth 
  

Family and Children's Services - Frontenac/Lennox/Addington - (FACS-FLA) 
Ontario’s Children’s Aid Societies are not-for-profit agencies that protect children from 
physical, sexual and emotional abuse and neglect.  
817 Division St, Kingston, ON 
Tel: 1-613-545-3227 
https://www.facsfla.ca/ 

https://www.facsfla.ca/


Continues on next page 

Crisis Lines 
  

Addictions and Mental Health Services - Kingston/Frontenac/Lennox-Addington 
Crisis Services 
24/7 comprehensive crisis response service.  In-house/mobile crisis assessments and 
risk assessments, short term support and stabilization. 
70 Dundas St E, Napanee, ON 
info@amhs-kfla.ca 
Crisis Line: 1-613-354-7388 
Crisis Line (TF): 1-800-267-7877 
http://www.amhs-kfla.ca/ 
  
Lennox and Addington Interval House 
Crisis Line 
24 hour crisis line operated by shelter staff.  If in immediate danger, call 911 or go to the 
nearest police station or hospital. 
174 Centre St N, Napanee, ON 
intervalhouse@kingston.net 
Tel: 1-613-354-1010 
Toll-Free: 1-800-667-1010 
http://www.intervalhousenapanee.ca/ 
  
Mohawks of the Bay of Quinte 
Client Intervention and Assistance 
Assistance obtaining needed services, as well as interventions for people facing 
homelessness, critical life changes, abuse, or isolation. 
50 Meadow Dr, Deseronto, ON 
socialreception@mbq-tmt.org 
Tel: 1-613-967-3603 or 1-613-967-0122 
http://www.mbq-tmt.org/

http://www.amhs-kfla.ca/
http://www.intervalhousenapanee.ca/
http://www.mbq-tmt.org/


End of section 

Victim Services - Napanee Site 
On-site crisis, trauma, safety and support services to victims of crime and sudden 
tragedies.  Financial assistance may be available through the Victim Quick Response 
Program if the individual(s) meet the criteria. 
86 Advance Ave, Napanee, ON 
victimservicesreferralsquinte@gmail.com 
Tel: 1-613-771-1767 
Toll-Free: 1-877-354-4151 
http://www.victimserviceshpela.com/ 

http://www.victimserviceshpela.com/


End of section 

Domestic Violence 
  

Land O Lake Community Services 
Violence Against Women Program 
Supports and services to women who are or have experienced violence.  Services 
include transportation, safety planning, court support, medical support and advocacy. 
12497A Hwy 41, Unit 1, Northbrook, ON 
Tel: 1-613-336-8934 or 1-613-279-3151 
Toll-Free: 1-877-679-6636 
http://www.lolcs.com/ 
  
Lennox and Addington Interval House 
Women's Outreach Services 
Individual and group counselling to women whose lives have been impacted by 
domestic violence and woman abuse. 
174 Centre St N, Napanee, ON 
intervalhouse@kingston.net 
Tel: 1-613-354-0808 or 1-613-354-1556 
Toll-Free: 1-800-667-1010 
Crisis Line: 1-613-354-1010 
http://www.intervalhousenapanee.ca/ 
  

http://www.lolcs.com/
http://www.intervalhousenapanee.ca/


End of section 

Eating Disorders 
  

No resources found within this region  
  
See Provincial Resources  
  
See Frontenac, Hastings, or Renfrew for nearest resources 



Continue on next page 

Food and Shelter 
  

Helping Hands Food Bank Deseronto 
Food provided in emergencies.  Emergency service can be accessed through the 
municipal office. 
316 Edmon St (east side entrance), Deseronto, ON 
Tel: 1-613-847-5658 
Crisis Line: 1-613-396-2440 
http://www.foodbankscanada.ca/ 
  
Kingston Community Health Centres 
Good Food Box 
Low cost fresh fruits and vegetables for individuals and families in need in Napanee and 
surrounding area. 
26 Dundas St W, Napanee, ON 
info@kchc.ca 
Tel: 1-613-354-8937 
http://www.kchc.ca/ 
  
Lennox and Addington Interval House 
Women's Shelter 
Shelter for abused women with or without children with 13 beds capacity. 
174 Centre St N, Napanee, ON 
intervalhouse@kingston.net 
Tel: 1-613-354-0808 
Toll-Free: 1-800-667-1010 
Crisis Line: 1-613-354-1010 (24/7) 
http://www.intervalhousenapanee.ca/ 
  
Mohawks of the Bay of Quinte - Community Wellbeing Centre 
Red Cedars Shelter 
Provides safe shelter as well as one on one counselling, advocacy, referrals, court 
support and education. 
50 Meadow Dr, Deseronto, ON 
socialreception@mbq-tmt.org 
Tel: 1-613-967-2003 
http://www.mbq-tmt.org/ 
  

http://www.foodbankscanada.ca/
http://www.kchc.ca/
http://www.intervalhousenapanee.ca/
http://www.mbq-tmt.org/


End of section 

Morningstar Relief Mission 
Community food programs including mobile and take out meal program and emergency 
food bags. 
58 Water St W, Napanee, ON 
morningstar@cogeco.net 
Tel: 1-613-354-6355 
http://www.morningstarmission.ca/ 
  
The Land O' Lakes Emergency Food Bank 
Food available in emergency situations for individuals and families in need in Cloyne 
and surrounding area. 
14209 B, Hwy 41, Cloyne, ON 
Tel: 1-613-336-8934 
  
The Salvation Army 
Emergency food and clothing for those in need in Napanee and surrounding area.   
135 Mill St W, Napanee, ON 
Abigail.Mills@salvationarmy.ca 
Tel: 1-613-354-7633 
http://www.salvationarmy.ca/ 
  
Westdale Park Free Methodist Church 
Community Food Program 
Prepared meals available for pick-up.  Gently used clothing and non-perishable food 
items also available.   
7 Richmond Park Dr, Napanee, ON 
info@westdaleparkchurch.ca 
Tel: 1-613-354-2669 
http://www.westdaleparkchurch.ca/ 
  
  
  

http://www.morningstarmission.ca/
http://www.salvationarmy.ca/
http://www.westdaleparkchurch.ca/


End of section 

Grief and Bereavement 
  

Hospice Lennox and Addington 
Bereavement Support 
One-on-one and/or group support offered to those experiencing grief. 
Lennox and Addington County General Hospital, 8 Richmond Park Dr, Napanee, ON 
info@landahospice.ca 
Tel: 1-613-354-3301 
http://www.landahospice.ca/ 

http://www.landahospice.ca/


End of section 

Indigenous Resources 
  

Mohawks of the Bay of Quinte 
Community Wellbeing Centre 
Health and social services for the Indigenous community.  Culturally appropriate 
programs.  Traditional health and western medical practices. 
50 Meadow Dr, Deseronto, ON 
socialreception@mbq-tmt.org 
Tel: 1-613-967-3603 or 1-613-967-0122 
http://www.mbq-tmt.org/ 
  
  
  
  
  
  
  

http://www.mbq-tmt.org/


End of section 

LGBTQ+ 
  

Kingston Pride 
Kingston Pride coordinates a wide range of activities, including: an annual Pride parade, 
social gatherings, dances, sporting events, educational workshops, speaker events, film 
showings, theatrical performances, art exhibitions and more. 
844 Princess St, Kingston, ON  
admin@kingstonpride.ca 
https://www.kingstonpride.ca/ 

https://www.kingstonpride.ca/
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Continues on next page 

Addiction Resources 

Espanola Regional Hospital and Health Centre 
Rapid Access Addictions Medicine (RAAM) Clinic 
The Rapid Access Addiction Medicine Clinic (RAAM) is a medical clinic for individuals 
who are looking for help in regards to their substance use. The doctors at the clinic have 
experience treating individuals struggling with alcohol or opioid use. 
801 McKinnon Dr, Espanola, ON 
Tel: 1-705-862-7991 (x4241) 

Gwekwaadziwin Miikan 
Gwekwaadziwin is one of the Seven Grandfather Teachings. In the Ojibwe language it 
means “Living the right way.” The program provides a participant-centered model of 
mental health and addiction treatment for Anishinabek young adults. 
2027 Hwy 540, Little Current, ON 
Tel: 1-705-370-5307 
http://www.gwek.ca/  

Health Sciences North 
Mental Health and Addictions Program 
The Mental Health and Addictions Program of Health Sciences North delivers integrated 
community and hospital-based mental health and addictions services across the 
Sudbury, Manitoulin and East Algoma districts. 
Three locations; 

1) 1-407 Centre St, Espanola, ON
Tel: 1-705-869-1564

2) 11 Meredith St, Little Current, ON
Tel: 1-705-368-0756

3) 1 King St, St Charles, ON
Tel: 1-705-867-5233

www.hsnsudbury.ca 

http://www.gwek.ca/
http://www.hsnsudbury.ca/


Continues on next page 

Maamwesying North Shore Community Health Services 
We assist men and women (18+ years) in determining their own vision and path to 
maintaining wholistic health and well-being through traditional and contemporary mental 
health counselling and treatment services. 
473B Hwy 17 W, Cutler, ON 
Tel: 1-705-844-2021 
http://maamwesying.ca/  
 
National Native Alcohol and Drug Abuse Program (NNADAP) 
Prevention, intervention, and follow-up services for people with addictions. 
Six locations; 

1) Henvey Inlet First Nation, 354A Pickerel River Rd, Pickerel, ON 
admin@henveymedicalcentre.com 
Tel: 1-705-857-1221 
http://www.hifn.ca/  

2) Kenabutch Family Centre, 261 Village Rd, Cutler, ON 
lindahelin.srfn@ontera.net 
Tel: 1-705-844-2694 

3) Naandwehgiigamik Community Health Centre, 12B Hillside Rd, Little Current, ON 
commandac@aokfn.com 
Tel: 1-705-368-3171 
http://www.aundeckomnikaningfn.com/  

4) Maamwe Aabziis-Wldaa Gamig Health Centre, 76 Ogemah Miikan, 
Sheguiandah, ON 
health-centre@sheguiandahfn.ca 
Tel: 1-705-368-1150 

5) Sheshegwaning First Nation, 1079B Sheshegwaning Rd, Sheshegwaning, ON 
health@sheshegwaning.org 
Tel: 1-705-283-3030 
http://www.sheshegwaning.org/ 

6) Zhiibaahaasing First Nation Health Centre, 36 Sagon Rd, Zhiibaahaasing, ON 
zhiiband@manitoulin.net 
Tel: 1-705-283-3963 

 
 
 
 

http://maamwesying.ca/
http://www.hifn.ca/
http://www.aundeckomnikaningfn.com/
http://www.sheshegwaning.org/


Continues on next page 

Ngwaagan Gamig Recovery Centre 
This is a culturally-based program with a CBT approach for individuals and families, and 
a life skills component. Services provided include assessments, treatment, aftercare, 
and referrals to appropriate organizations. 
56 Pitawanakwat St, Wikwemikong, ON 
Tel: 1-705-859-2324 
http://www.ngwaagan.ca/ 
 
Niigaaniin 
Provides financial assistance, active measures, and addiction services to Niigaaniin 
clients whose employment potential may be obstructed by substance use problems. 
Five locations; 

1) Atikameksheng Anishnawbek First Nation, 25 Reserve Rd, Naughton, ON 
Tel: 1-705-692-3651 
Toll-Free: 1-800-661-2730 

2) Mamaweswen North Shore Tribal Council, 473A Hwy 17 W, Cutler, ON 
Tel: 1-705-692-9771 
Toll-Free: 1-877-633-7558 

3) Sagamok Anishnawbek First Nation, 4007 Espaniel Rd, Sagamok, ON 
Tel: 1-705-865-2421 

4) Serpent River First Nation, 195 Village Rd, Cutler, ON 
Tel: 1-705-844-2009 

5) Wahnapitae First Nation, 259 Taighwenini Trail Rd, Carpeol, ON 
Tel: 1-705-858-0610 

contact@niigaaniin.com 
http://www.niigaaniin.com/  
 
Noojmowin Teg Health Centre 
Community Addictions Support 
Ongoing monitoring and support along with planning and advocating for services 
required by individuals who are registered in the service will be provided by their 
assigned primary worker.  
Aundeck Omni Kaning First Nation, 48 Hillside Rd, Hwy 540, Little Current, ON 
Tel: 1-705-368-2182 
http://www.noojmowin-teg.ca/  
 
 

http://www.ngwaagan.ca/
http://www.niigaaniin.com/
http://www.noojmowin-teg.ca/
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Pharmasave 
Alcohol Use Disorder Program 
Alcohol support program for people who are experiencing problems related to alcohol. 
Robinson’s Pharmacy, 119 Tudhope St, Espanola, ON 
Toll-Free: 1-888-878-3563 (x1) 
http://www.truenorthmedical.com/  
 
Shawanaga First Nation  
Nobel Healing Centre 
Provides services to people suffering from mental health and addictions through a 
variety of programs and services, referrals to other agencies, outpatient counseling, 
crisis outreach, mental health counseling, addictions counseling, and traditional healing 
program. 
19 Shebeshekong Rd N, Nobel, ON 
executivedirector.hc@shawanagafirstnation.ca 
Tel: 1-705-366-2378 
www.shawanagafirstnation.ca 
  
 
  

http://www.truenorthmedical.com/
http://www.shawanagafirstnation.ca/
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Children and Youth 
  

Capreol Youth Centre 
Provides a safe and supervised facility for youth to engage in educational programs and 
leisure activities which encourage the growth of positive self-esteem. 
Capreol Millennium Resource Centre, 24 Meehan St, Capreol, ON 
Tel: 705-858-8888 
 
Brunswick House First Nations  
Chapleau Health Centre 
Provides crisis intervention services to people affected by family violence and suicide, 
and provides support and assistance to ensure victims safety, coordinates crisis plan, 
offers information sessions and workshops and provides advocacy. 
health.manager@bhfn.ca 
Tel: 705-864-0248 
Toll-Free: 1-800-663-1285 
www.brunswickhousefirstnation.com 
  
Children's Community Network (CCN) 
Provides coordination of services for children/youth with multiple and/or complex needs 
and their families. 
Two locations; 

1. 407 Centre St Unit 1, Espanola, ON 
Tel: 1-705-869-1564 

2. 15 Manitowaning Rd, Little Current, ON 
Tel: 1-705-368-2002 

info@ccnsudbury.com.ca 
Toll-Free: 1-877-272-4336 
www.ccnsudbury.on.ca 
 
Health Sciences North 
Youth Community Treatment Program 
We provide individual treatment as well as treatment for the family group, as needed. 
The program comprises harm reduction, family therapy, relapse prevention, referral and 
follow-up, cognitive-behavioral and systems approaches. 
Three locations; 

1) 1-407 Centre St, Espanola, ON 
Tel: 1-705-869-1564 

http://www.brunswickhousefirstnation.com/
http://www.ccnsudbury.on.ca/
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2) 11 Meredith St, Little Current, ON 
Tel: 1-705-368-0756 

3) 1 King St, St Charles, ON 
Tel: 1-705-867-5233 

www.hsnsudbury.ca 
 
Levack/Onaping Youth Centre 
Provides a safe and supervised facility for youth to engage in educational programs and 
leisure activities which encourage the growth of positive self-esteem. 
Onaping Community Centre, 1 Hillside Ave, Onaping, ON 
Tel: 1-705-674-4455 (x3974) 
 
Manitoulin Family Resources 
Violence Against Women Prevention Program 
Offers a variety of programs and services to women and their children at risk of or who 
have experienced abuse or assault.  Provides counseling, emergency residence 
(shelter), 24hr crisis line, transitional housing, and counseling in the field of sexual 
assault. 
27 Forest St, Mindemoya, ON 
info@mfresources.net 
Toll-Free: 1-800-465-6788 
Crisis Line: 1-705-377-5160 (24/7) 
http://www.mfresources.net/ 
 
M’Chigeeng First Nation 
Youth Centre 
Provides a warm, safe, non-judgmental environment where youth are able to access 
programs and services. 
352A Hwy 551, M’Chigeeng, ON 
Tel: 1-705-377-5187 
http://www.mchigeeng.ca/  
 
 
 
 
 
 

http://www.hsnsudbury.ca/
http://www.mfresources.net/
http://www.mchigeeng.ca/
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Naandwehgiigamik Community Health Centre 
Child and Youth Intensive Counselling 
The program aims to identify and treat the underlying mental health problems that are 
interfering in a client’s potential success in functioning at home, school and/or 
community. 
12B Hill St, RR 1, Little Current, ON 
Tel: 1-705-368-2182 (x252) 
http://www.noojmowin-teg.ca/  
 
Noojmowin Teg Health Centre 
Mental Health and Addiction Services 
Offers culturally relevant counseling and assessment services to children.  Works in 
close collaboration with First Nation mental health teams and with Noojmowin Teg 
psychologists, and with other multi-disciplinary providers as needed. 
48 Hillside Rd, Little Current, ON 
info@noojmowin-teg.ca 
Tel: 1-705-368-0083 
Toll-Free: 1-866-797-0000 
http://www.noojmowin-teg.ca/  
 
Rayside-Balfour Youth Action Network 
Provides a safe and supervised facility for youth to engage in educational programs and 
leisure activities which encourage the growth of positive self-esteem. 
214 Côté St, Chelmsford, ON 
supervisor1@raysidebalfouryouthcentre.com 
Tel: 1-705-855-5230 
http://www.raysidebalfouryouthcentre.org/  
 
Sheguiandah First Nation 
Provides services for children and youth who are in conflict with the law.  Ensure the 
best interests, protection, and well-being of children. 
76 Ogemah Miikan, Sheguiandah, ON 
health-centre@sheguiandahfn.ca 
Tel: 1-705-368-1150 
 
 
 
 

http://www.noojmowin-teg.ca/
http://www.noojmowin-teg.ca/
http://www.raysidebalfouryouthcentre.org/
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Walden Youth For Youth 
Provides a safe and supervised facility for youth to engage in educational programs and 
leisure activities which encourage the growth of positive self-esteem. 
Lively Library/Citizen Service Centre, 15 Kin Dr, Lively, ON 
Tel: 1-705-692-1777 
http://www.facebook.com/walden.youthforyouth  
 
Wikwemikong Unceded Indian Reserve 
Wasaa Naabin Community Youth Services Centre 
Promote healthy youth, family, and community environments in which all community 
members can thrive through culturally appropriate, community-based programs. 
11A Debajehmujig Lane, Wikwemikong, ON 
Tel: 1-705-859-3597 
http://www.wikwemikong.ca/  
 
Zhiibaahaasing First Nation 
Child and Youth Intensive Counselling 
The program aims to identify and treat the underlying mental health problems that are 
interfering in a client’s potential success in functioning at home, school and/or 
community.  
36 Sagon Rd, Sheshegwaning, ON 
Tel: 1-705-368-2182 (x252) 
http://www.noojmowin-teg.ca/  

http://www.facebook.com/walden.youthforyouth
http://www.wikwemikong.ca/
http://www.noojmowin-teg.ca/
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Crisis Lines 
  

Brunswick House First Nations  
Chapleau Health Centre 
Provides crisis intervention services to people affected by family violence and suicide 
such as immediate on site or telephone assistance, dispatches call to police when 
deemed necessary, provides support and assistance to ensure victims safety, 
coordinates crisis plan, offers information sessions and workshops and provides 
advocacy 
1 Kanata St, Chapleau, ON 
health.manager@bhfn.ca 
Tel: 1-705-864-0248 
Toll-Free: 1-800-663-1285 
www.brunswickhousefirstnation.com 
  
Health Sciences North 
Manitoulin Crisis Response Program 
The Manitoulin Crisis Response Program is available to individuals experiencing a crisis 
(an unexpected event, such as a car accident, natural disaster, and job loss), feeling 
overwhelmed by a long-standing situation, and/ or having difficulty managing the 
symptoms of his/ her mental illness. 
11 Meredith St, Little Current, ON 
Tel: 1-705-368-0756 
Crisis Line (TF): 1-877-841-1101 (24/7) 
www.hsnsudbury.ca 
 
Manitoulin Family Resources 
Violence Against Women Prevention Program 
Offers a variety of programs and services to women and their children at risk of or who 
have experienced abuse or assault.  Provides counseling, emergency residence 
(shelter), 24hr crisis line, transitional housing, and counseling in the field of sexual 
assault. 
27 Forest St, Mindemoya, ON 
info@mfresources.net 
Toll-Free: 1-800-465-6788 
Crisis Line: 1-705-377-5160 (24/7) 
http://www.mfresources.net/ 
 
 

http://www.brunswickhousefirstnation.com/
http://www.hsnsudbury.ca/
http://www.mfresources.net/
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Shawanaga First Nation - Nobel 
Mental Health Program 
Provides services to people suffering from mental health and addictions through a 
variety of programs and services including crisis outreach. 
19 Shebeshekong Rd N, Nobel, ON 
executivedirector.hc@shawanagafirstnation.ca 
Tel: 1-705-366-2378 
http://www.shawanagafirstnation.ca/ 
  

http://www.shawanagafirstnation.ca/
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Domestic Violence 
  

Manitoulin Family Resources - Mindemoya 
Programs provide therapeutic counselling and support to victims of sexual assault, 
sexual abuse and historical sexual assault.  
27 Forest St, Mindemoya, ON 
info@mfresources.net 
Toll-free: 1-800-465-6788 
Crisis Line: 1-705-377-5160 (24/7) 
http://www.mfresources.net/ 
  
Maplegate House 
Operates an emergency shelter for abused women and their children.  
185 Mississauga Ave, Elliot Lake, ON 
yourfriends@eastlink.ca 
Toll-free: 1-833-461-4623 
Crisis Line: 1-705-461-9868 (24/7) 
http://www.maplegate.info/ 
  
Whitefish River First Nation  
Sexual Assault and Domestic Violence Program 
Works in conjunction with a multi-disciplinary team incl. cultural supports, to provide 
services to victims/survivors of sexual assault and domestic violence. 
45 Bay of Islands Rd, Birch Island, ON 
Tel: 1-705-368-2182 (x250) 
http://www.noojmowin-teg.ca/ 
  
Wikwemikong Unceded Indian Reserve 
Sexual Assault and Domestic Violence Program 
Works in conjunction with a multi-disciplinary team incl. cultural supports, to provide 
services to victims/survivors of sexual assault and domestic violence. 
16 A Complex Dr, Wikwemikong, ON 
Tel: 1-705-368-2182 (x250) 
http://www.noojmowin-teg.ca/ 
  
 

http://www.mfresources.net/
http://www.maplegate.info/
http://www.noojmowin-teg.ca/
http://www.noojmowin-teg.ca/
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Eating Disorders 

No resources found within this region  

See Provincial Resources  

See Algoma, Greater Sudbury, Muskoka, or Nipissing for nearest resources 
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Food and Shelter  
   
Espanola Helping Hand Food Bank 
Provides non-perishable food items.  Offers perishable food items such as eggs, milk, 
bread, fruits and vegetables. 
87 Centre St, Unit C, Espanola, ON 
ehhfb87@hotmail.ca 
Tel: 1-705-583-3045 
  
Coniston Food Bank 
Offers non-perishable and perishable food items such as eggs, milk, bread, cereal, 
hamburger, margarine, peanut butter, and more when available.  Bbaby food and 
diapers are available at times. 
All Saints Anglican Church, 40 Pine St, Coniston, ON 
Tel: 1-705-694-5050 
 
Onaping Falls Food Bank 
Provides non-perishable foods to individuals and families in need.  Can be accessed 
once a month. 
Onaping Community Centre, 2 Hillside Ave, Suite F, Onaping Falls, ON 
fallsfood@hotmail.com 
Tel: 1-705-966-7470 
http://www.facebook.com/pg/Falls-Food-1465702350341984/about/?ref=page_internal 
 
Markstay-Warren Food Bank 
Provides food items to individuals in need.  Can be accessed every 30 days.  Provides 
diapers, formula and fresh produce when available.  
17 Church St, Marstay, ON 
Tel: 1-705-853-4836 
 
Massey Food Bank 
Offers non perishable food and vouchers to those in need once a month. 
355 Imperial St S, Massey, ON 
Tel: 1-705-865-2450 
 
 
 

http://www.facebook.com/pg/Falls-Food-1465702350341984/about/?ref=page_internal
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Friendship House Food Bank 
Provides a 3-day supply of non-perishable foods, frozen meats, milk, bread, cheese 
slices, margarine, eggs, fresh produce (if available), potatoes, and toiletries (if 
available).  New customers get a grocery voucher.  Can be accessed on a weekly basis. 
100 Gaudette St, Chelmsford, ON 
Tel: 1-705-855-4848 
 
Garson Community Food Bank 
Provides non-perishable foods, frozen meats (if available), produce, milk, bread, 
margarine, eggs, and toiletries (if available).  Can be accessed on a monthly basis. 
Lorne Brady Memorial Park Clubhouse, 600 O’Neil Dr W, Garson, ON 
Tel: 1-705-988-6773 
 
Good Neighbours Valley East Food Bank 
Provides bread, meat, eggs, milk, produce, and non-perishable foods to individuals and 
families in need. 
4611 St Joseph St, Hanmer, ON 
Tel: 1-705-593-2650 
 
Harvey Inlet First Nation Health Centre 
The Good Food Box 
Operates a community-based, non-profit food purchasing system that makes fresh fruits 
and vegetables available at a reduced price. 
354A Pickerel River Rd, Pickerel, ON 
admin@henveymedicalcentre.com 
Tel: 1-705-857-1221 
http://www.hifn.ca/  
 
Manitoulin Family Resources 
Food Bank and Thrift Store 
Provides assistance to individuals and families through a food bank and thrift shop. 
27 Forest St, Mindemoya, ON 
helpcentre@mfresources.net 
Tel: 1-705-368-3400 
Toll-Free: 1-800-465-6788 
Crisis Line: 1-705-377-5160 
http://www.mfresources.net/ 
 

http://www.hifn.ca/
http://www.mfresources.net/


Continues on next page 

Manitoulin Family Resources 
Violence Against Women Prevention Program 
Offers a variety of programs and services to women and their children at risk of or who 
have experienced abuse or assault.  Provides counseling, emergency residence 
(shelter), 24hr crisis line, transitional housing, and counseling in the field of sexual 
assault. 
27 Forest St, Mindemoya, ON 
info@mfresources.net 
Toll-Free: 1-800-465-6788 
Crisis Line: 1-705-377-5160 (24/7) 
http://www.mfresources.net/ 
 
Maplegate House  
Operates an emergency shelter for abused women and their children.  Also offers a 24-
hour crisis line. 
185 Mississauga Ave, Elliot Lake, ON 
yourfriends@eastlink.ca 
Toll-Free: 1-833-461-4623 
Crisis Line: 1-705-461-9868 (24/7) 
http://www.maplegate.info/  
 
Sagamok Anishnawbek First Nation  
Food Bank and Breakfast Club 
Offers a food bank to all community residents when basic food needs are not met in the 
home.  Breakfast Club program is offered to students of Biidaaban Kinoomaagegamik 
that includes snacks, breakfast, lunch and milk programs during school instruction day. 
4007 Espaniel Rd, Sagamok, ON 
Tel: 1-705-865-2421 
http://www.sagamok.ca/  
 
Sheshegwaning First Nation  
Community Food Bank   
Provides non perishable foods to members in need.  Fresh foods, hygiene products, 
and baby items are provided when available. 
1079B Sheshegwaning Rd, Sheshegwaning, ON 
health@sheshegwaning.org 
Tel: 1-705-283-3030 
http://www.sheshegwaning.org/  
 

http://www.mfresources.net/
http://www.maplegate.info/
http://www.sagamok.ca/
http://www.sheshegwaning.org/
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St Vincent de Paul Society Thrift Store  
Food Bank   
Provides food items to individuals in need.  Can be accessed on a monthly basis or in 
emergency cases.  Provides household items to individuals who qualify. 
2506 Hwy 69 N, Val Caron, ON 
ssvpstore@eastlink.ca 
Tel: 1-705-897-1212 
After Hours: 1-705-897-1461 
 
Trinity United Church Capreol 
Bread and Roses Food Bank   
Provides non-perishable food items, fresh vegetables, frozen meat, and food vouchers 
to individuals on a monthly basis.  Emergency service available.  
72 Young St, Capreol, ON 
charlottelcameron36@gmail.com 
Tel: 1-705-858-2591 or 1-343-552-8639 
 
Univi Health Centre  
Good Food Box 
Operates a community-based, non-profit food purchasing system that makes fresh fruits 
and vegetables available at a reduced price. 
24 Delamere Rd, Unit 104, Alban, ON 
info@univi.ca 
Tel: 1-705-857-3767 
Toll-Free: 1-800-761-6753 
http://www.univi.ca/  
 
Walden Food Box 
Provides a 3 day supply of non-perishable foods, frozen meats, milk, bread, cheese 
slices, margarine, eggs, fresh produce (if available), potatoes, and toiletries (if 
available).  Can be accessed on a monthly basis. 
Lively Field House, 215 Sixth Ave, Lively, ON 
Tel: 1-705-690-5778 
 
 
 
 
 

http://www.univi.ca/
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Grief and Bereavement  
  

Find Your Wings Therapy 
Provides counselling services for people suffering from prolonged grief.  Program is 
structured for 16 weeks in length but can be tailored to each person’s need. 
218 Third Ave, Lively, ON 
cindy@findyourwingstherapy.com 
Tel: 1-705-207-0539 
http://www.findyourwingstherapy.com/  
 

http://www.findyourwingstherapy.com/
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Indigenous Resources 
  

Aboriginal Mental Health Program (B'SAANIBAAMAADSIWIN)  
Crisis Intervention  
This function provides crisis service to Indigenous individuals and communities. Model 
of service is culturally relevant and community specific crisis service. 
201-60 James St, Parry Sound, ON 
Tel: 1-705-746-2512 (24/7) 
Toll-Free: 1-866-829-7049 (24/7) 
www.mpw.cmha.ca 
  
Aboriginal People’s Alliance Northern Ontario 
Aboriginal organization supporting individuals and communities through healthy mental, 
physical and spiritual development, and to preserve traditional and cultural lifestyles.  
Two locations; 

1. 5 Sixth Ave, Foleyet, ON 
Tel: 1-705-899-2760 

2. 8 Lorne St North, Chapleau, ON 
Tel: 1-705-864-0556 

www.apano.co 
  
Brunswick House First Nations  
Chapleau Health Centre 
Provides crisis intervention services to people affected by family violence and suicide 
such as immediate on site or telephone assistance, dispatches call to police when 
deemed necessary, provides support and assistance to ensure victims safety, 
coordinates crisis plan, offers information sessions and workshops and provides 
advocacy. 
1 Kanata St, Chapleau, ON 
health.manager@bhfn.ca 
Tel: 1-705-864-0248 
Toll-Free: 1-800-663-1285 
www.brunswickhousefirstnation.com 
  
 
 
 

http://www.mpw.cmha.ca/
http://www.apano.co/
http://www.brunswickhousefirstnation.com/
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Dokis First Nation 
Health Centre 
Culturally appropriate programs and services for Indigenous people, combining 
traditional health and Western medical practices. 
940B Main St, Dokis, ON 
sally.d@dokisfirstnation.com 
Tel: 1-705-763-2112 
http://www.dokisfirstnation.com/ 
 
Gwekwaadziwin Miikan 
Gwekwaadziwin is one of the Seven Grandfather Teachings. In the Ojibwe language it 
means “Living the right way.” The program provides a participant-centered model of 
mental health and addiction treatment for Anishinabek young adults. 
2027 Hwy 540, Little Current, ON 
Tel: 1-705-370-5307 
http://www.gwek.ca/  
 
M’Chigeeng First Nation 
Youth Centre 
Provides a warm, safe, non-judgmental environment where youth are able to access 
programs and services. 
352A Hwy 551, M’Chigeeng, ON 
Tel: 1-705-377-5187 
http://www.mchigeeng.ca/  
 
Naandwehgiigamik Community Health Centre 
Child and Youth Intensive Counselling 
The program aims to identify and treat the underlying mental health problems that are 
interfering in a client’s potential success in functioning at home, school and/or 
community. 
12B Hill St, RR 1, Little Current, ON 
Tel: 1-705-368-2182 (x252) 
http://www.noojmowin-teg.ca/ 
 
 
 
 
 

http://www.dokisfirstnation.com/
http://www.gwek.ca/
http://www.mchigeeng.ca/
http://www.noojmowin-teg.ca/
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National Native Alcohol and Drug Abuse Program (NNADAP) 
Prevention, intervention, and follow-up services for people with addictions. 
Six locations; 

1) Henvey Inlet First Nation, 354A Pickerel River Rd, Pickerel, ON 
admin@henveymedicalcentre.com 
Tel: 1-705-857-1221 
http://www.hifn.ca/  

2) Kenabutch Family Centre, 261 Village Rd, Cutler, ON 
lindahelin.srfn@ontera.net 
Tel: 1-705-844-2694 

3) Naandwehgiigamik Community Health Centre, 12B Hillside Rd, Little Current, ON 
commandac@aokfn.com 
Tel: 1-705-368-3171 
http://www.aundeckomnikaningfn.com/  

4) Maamwe Aabziis-Wldaa Gamig Health Centre, 76 Ogemah Miikan, 
Sheguiandah, ON 
health-centre@sheguiandahfn.ca 
Tel: 1-705-368-1150 

5) Sheshegwaning First Nation, 1079B Sheshegwaning Rd, Sheshegwaning, ON 
health@sheshegwaning.org 
Tel: 1-705-283-3030 
http://www.sheshegwaning.org/ 

6) Zhiibaahaasing First Nation Health Centre, 36 Sagon Rd, Zhiibaahaasing, ON 
zhiiband@manitoulin.net 
Tel: 1-705-283-3963 

 
N’Mninoeyaa Aboriginal Health Access Centre 
Mental Health and Addiction 
Offers a wide variety of counselling services and educational workshops including 
individual client-centered counselling, family and group therapy. 
473B Hwy 17, Cutler, ON 
lisa.meawasige@nmninoeyaa.ca 
Tel: 1-705-844-2021 
Toll-Free: 1-877-633-7558 
http://www.nmninoeyaa.ca/  
  
 

http://www.hifn.ca/
http://www.aundeckomnikaningfn.com/
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http://www.nmninoeyaa.ca/
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Ngwaagan Gamig Recovery Centre 
This is a culturally-based program with a CBT approach for individuals and families, and 
a life skills component. Services provided include assessments, treatment, aftercare, 
and referrals to appropriate organizations. 
56 Pitawanakwat St, Wikwemikong, ON 
Tel: 1-705-859-2324 
http://www.ngwaagan.ca/ 
 
Niigaaniin 
Provides financial assistance, active measures, and addiction services to Niigaaniin 
clients whose employment potential may be obstructed by substance use problems. 
Five locations; 

1) Atikameksheng Anishnawbek First Nation, 25 Reserve Rd, Naughton, ON 
Tel: 1-705-692-3651 
Toll-Free: 1-800-661-2730 

2) Mamaweswen North Shore Tribal Council, 473A Hwy 17 W, Cutler, ON 
Tel: 1-705-692-9771 
Toll-Free: 1-877-633-7558 

3) Sagamok Anishnawbek First Nation, 4007 Espaniel Rd, Sagamok, ON 
Tel: 1-705-865-2421 

4) Serpent River First Nation, 195 Village Rd, Cutler, ON 
Tel: 1-705-844-2009 

5) Wahnapitae First Nation, 259 Taighwenini Trail Rd, Carpeol, ON 
Tel: 1-705-858-0610 

contact@niigaaniin.com 
http://www.niigaaniin.com/  
 
Noojmowin Teg Health Centre 
Community Addictions Support 
Ongoing monitoring and support along with planning and advocating for services 
required by individuals who are registered in the service will be provided by their 
assigned primary worker.  
Aundeck Omni Kaning First Nation, 48 Hillside Rd, Hwy 540, Little Current, ON 
Tel: 1-705-368-2182 
http://www.noojmowin-teg.ca/  
 
 

http://www.ngwaagan.ca/
http://www.niigaaniin.com/
http://www.noojmowin-teg.ca/
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Shawanaga First Nation  
Nobel Healing Centre 
Provides services to people suffering from mental health and addictions through a 
variety of programs and services, referrals to other agencies, outpatient counseling, 
crisis outreach, mental health counseling, addictions counseling, traditional healing 
program. 
19 Shebeshekong Rd N, Nobel, ON 
executivedirector.hc@shawanagafirstnation.ca 
Tel: 1-705-366-2378 
www.shawanagafirstnation.ca 
 
Sheguiandah First Nation 
Provides services for children and youth who are in conflict with the law.  Ensure the 
best interests, protection, and well-being of children. 
76 Ogemah Miikan, Sheguiandah, ON 
health-centre@sheguiandahfn.ca 
Tel: 1-705-368-1150 
 
Whitefish River First Nation  
Sexual Assault and Domestic Violence Program 
Works in conjunction with a multi-disciplinary team incl. cultural supports, to provide 
services to victims/survivors of sexual assault and domestic violence. 
45 Bay of Islands Rd, Birch Island, ON 
Tel: 1-705-368-2182 (x250) 
http://www.noojmowin-teg.ca/ 
 
Wikwemikong Unceded Indian Reserve 
Wasaa Naabin Community Youth Services Centre 
Promote healthy youth, family, and community environments in which all community 
members can thrive through culturally appropriate, community-based programs. 
11A Debajehmujig Lane, Wikwemikong, ON 
Tel: 1-705-859-3597 
http://www.wikwemikong.ca/  
 
 
 
 

http://www.shawanagafirstnation.ca/
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Zhiibaahaasing First Nation 
Child and Youth Intensive Counselling 
The program aims to identify and treat the underlying mental health problems that are 
interfering in a client’s potential success in functioning at home, school and/or 
community.  
36 Sagon Rd, Sheshegwaning, ON 
Tel: 1-705-368-2182 (x252) 
http://www.noojmowin-teg.ca/  
 

http://www.noojmowin-teg.ca/
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LGBTQ+ 
  

Fierte Sudbury Pride 
Wide range of contact and referral information for organizations or supports for those in 
the LGBTQ+ community. 
www.sudburypride.com 
  
Public Health Sudbury and Districts 
Sexual Health Clinic  
Nurses provide a variety of confidential sexual health services. 
Three locations; 

1. Espanola Mall, 800 Centre St, Unit 100C, Espanola, ON 
Tel: 1-705-222-9202 

2. 6163 Hwy 542, Mindemoya, ON 
Tel: 1-705-370-9200 

3. 1 King St E, St Charles, ON 
Tel: 1-705-222-9201 

Toll-Free: 1-866-522-9200 
http://www.phsd.ca/ 
  
 

http://www.sudburypride.com/
http://www.phsd.ca/
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Addiction Resources 

231 Wharncliffe Clinic (Opioid Addiction Clinic) 
Addiction treatment centre that offers methadone and Suboxone maintenance for opiate 
addiction. 
231 Wharncliffe Rd S, London, ON 
Tel: 1-519-963-0620 

Addiction Services of Thames Valley 
Addiction treatment centre that offers methadone and Suboxone maintenance for opiate 
addiction. 
Two locations; 

1. 200 Queens Ave, Suite 260, London, ON
2. 21 Richmond St, Strathroy, ON

intake@adstv.ca 
Tel: 1-519-673-3242 or 1-226-377-6654 
Crisis Line: 1-519-433-2023 
Crisis Line (TF): 1-866-933-2023 
http://www.adstv.ca/ 

Alcoholics Anonymous - London Middlesex 
Organization that offers 12 step program for people dealing with alcoholism.  
30 Adelaide St N, Unit 2A5, London, ON 
londonintergroupserviceoffice@gmail.com 
Tel: 1-519-438-9006 
Crisis Line: 1-519-438-1122 (24/7) 
http://www.aadistrict11.ca/ 

Centre of Hope 
Withdrawal Management 
Provides a safe, non-threatening environment for withdrawal from substance use 
(alcohol and drug). 
281 Wellington St, London, ON 
danderson@centreofhope.ca 
Tel: 1-519-432-7241 or 1-519-661-0343 (x270 or 271) 
http://www.centreofhope.ca/ 

http://www.adstv.ca/
http://www.aadistrict11.ca/
http://www.centreofhope.ca/
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Chippewas of the Thames 
Chippewa Health Centre 
Health centre provides family and community-based health programs including mental 
health and addictions counselling.   
322 Chippewa Rd, Muncey, ON 
info@cottfn.com 
Tel: 1-519-289-5641 
Toll-Free: 1-866-550-5539 
http://www.cottfn.com/health-department/ 
 
City of London 
London Cares Homeless Response Services 
The Street Outreach and Informed Response Team provide services including harm 
reduction, naloxone distribution and syringe recovery. 
602 Queens Ave, London, ON 
admin@londoncares.ca 
Tel: 1-519-667-2273 
http://www.londoncares.ca/ 
  
Clinic 528 
Addiction treatment centre that provides methadone and suboxone maintenance 
treatment for opiate addiction. 
528 Dundas St, London, ON 
Tel: 1-519-645-1533 
  
London Medical Pharmacy 
Methadone dispensing pharmacy that provides basic home health care supplies and 
free take-home naloxone kits. 
528 Dundas St, London, ON 
Tel: 1-519-645-1766 
https://lmprx.ca/ 
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Mission Services of London 
Quintin Warner House 
Men's residential addictions treatment centre and after-care services. 
477 Queens Ave, London, ON 
info@missionservices.ca 
Tel: 1-519-434-8041 
http://missionservices.ca/help/qwh/ 
  
N'Amerind (London) Friendship Centre 
Aboriginal Alcohol and Drug Worker Program 
Support to urban First Nation people with an alcohol, drug or gambling problems. 
260 Colborne St, London, ON 
Tel: 1-519-672-0131 (x235) 
http://www.namerind.on.ca/programs 
  
Nimkee NupiGawagan Healing Centre 
Substance abuse treatment centre offering 3-month residential treatment program. 
20850 Muncey Rd, Muncey, ON 
info@nimkee.org 
Tel: 1-519-264-2277 
Toll-Free: 1-888-685-9862 
http://nimkee.org/ 
  
Ontario Addiction Treatment Centres (OATC) - London 
Addiction treatment centre that offers methadone and Suboxone maintenance treatment 
for opiate addiction. 
425 Wharncliffe Rd S, London, ON 
Tel: 1-519-204-8430 
Toll-Free: 1-877-937-2282 
http://www.oatc.ca/clinic-locations/london-clinic/ 
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Ontario Men's Centre 
Teen Challenge Canada 
Charitable organization that operates a 12-month in-residence alcohol and drug 
addiction recovery program for men and women 18 and older. 
9340 Sharon Rd, London, ON 
Tel: 1-519-652-0777 
Toll-Free: 1-888-417-7777 
http://www.teenchallenge.ca/ 
  
Turning Point 
Long term, 8-bed recovery homes that provide services to men and women with alcohol 
and other drug issues.  
612 Mornington Ave, London, ON 
turningpoint2@rogers.com 
Tel: 1-519-659-2250 
http://www.turningpointlondon.com/ 
  
Viscount Pharmacy 
Addiction treatment centre that offers methadone and suboxone maintenance treatment 
for opiate addiction. 
231 Wharncliffe Rd S, London, ON 
Tel: 1-519-438-4567 
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Children and Youth  
  

Child and Parent Resources Institute (CPRI) 
Specialized services for children and youth with complex mental health or 
developmental challenges. 
600 Sanatorium Rd, London, ON  
Tel: 1-519-858-2774 
Toll-Free: 1-877-494-2774 
TTY: 1-519-858-0257 
http://www.cpri.ca/ 
  

Children's Hospital London Health Sciences Centre 
Child and Adolescent Mental Health Care Program 
Clinical services to children and youth with mental health difficulties. 
800 Commissioners Rd E, Zone B, Lvl 8, London, ON  
Tel: 1-519-667-6640 
http://www.lhsc.on.ca/child-and-adolescent-mental-health-care-program 
  

Community Services Coordination Network 
WrapAround 
Individualized, coordinated, family-driven plans to meet the complex needs of children 
and their families. 
171 Queens Ave, Suite 750, London, ON  
info@cscn.on.ca 
Tel: 1-519-438-4783 
Toll-Free: 1-877-480-2726 
http://cscn.on.ca/en/childrens-services/wraparound/ 
  
Craigwood Children, Youth and Family Services 
Caregiver and children's services for youth with emotional, behavioural and 
psychological difficulties, and their families. 
520 Hamilton Rd, London, ON  
general@craigwood.on.ca 
Tel: 1-519-432-2623 
Crisis Line: 1-519-433-0334 
http://www.craigwood.ca/ 
  

http://www.cpri.ca/
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Home and Community Care Support Services South West 
Mental Health and Addictions School Program 
Assessments, interventions and support to students and families with mental health and 
or addiction issues. 
356 Oxford St W, London, ON  
southwest@lhins.on.ca 
Tel: 1-519-474-5667 
Toll-Free: 1-877-900-5667 
After Hours: 1-519-473-2222 or 1-800-811-5146 
TTY: 1-519-473-9626 or 1-800-811-5147 
http://healthcareathome.ca/southwest 
  
Humana Community Services 
Non profit agency that supports children and youth mental health and safety,  and 
developmental services. 
371 Princess Ave, London, ON  
info@humanacs.org 
Tel: 1-519-435-1099 
http://www.humanacs.org/ 
  
London Health Sciences Centre 
First Episode Mood and Anxiety Program 
Assessment and treatment of youth who are experiencing their first difficulties with 
mood and/or anxiety problems. 
860 Richmond St, London, ON  
FEMAP@lhsc.on.ca 
Tel: 1-519-646-6000 (x65178) 
http://www.femap.ca/ 
  
Merrymount Family Support and Crisis Centre 
Support, transition and crisis care for children and families designed to strengthen and 
support family life and the well-being of children. 
1064 Colborne St, London, ON  
phowarth@merrymount.on.ca 
Tel: 1-519-434-6848 
http://www.merrymount.on.ca/ 
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School Community Intervention Partnership 
Early response to the mental health needs of elementary school children (Grades 1 to 
5)  who present with self-regulation or behavioural difficulties in the 
school/family/community setting. 
Vanier Children's Mental Wellness, 871 Trafalgar St, London, ON  
information@scipinlondon.com 
Tel: 1-519-432-0881 (x188) 
http://www.vanier.com/programs-services/school-community-intervention-partnership/ 
  
St Leonard's Community Services London and Region 
Youth community programs are offered to youth on probation or those who may be 
struggling with homelessness. 
405 Dundas St, London, ON  
stleonards@slcs.ca 
Tel: 1-519-850-3777 
http://www.slcs.ca/ 
  
Vanier Children's Mental Wellness 
Vanier Children's Services 
Children's mental health centre offering community-based assessment, counselling and 
treatment for children and families. 
871 Trafalgar St, London, ON  
askvanier@vanier.com 
Tel: 1-519-433-3101 
Crisis Line: 1-519-433-0334 (24/7) 
http://www.vanier.com/ 
  
YMCA of Southwestern Ontario 
Youth Gambling Awareness Program 
Bilingual program for youths, teens and adults about the risks associated with gambling 
through a public health approach. 
165 Elmwood Ave E, London, ON  
Tel: 1-519-4907-5500 (x1055) 
http://ymcawo.ca/ygap/ 
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Crisis Lines 
  

Anova  
Crisis and Support Line 
24-hour crisis, support line and 24-hour walk-in crisis support at both locations to 
women and children not currently residing in shelter. 
Two locations; 

1) 450 Clark Rd, London, ON 
2) 101 Wellington Rd, London, ON 

Tel: 1-519-642-3003 
Crisis Line: 1-519-642-3000 (24/7) 
Crisis Line (TF): 1-800-265-1576 (24/7) 
http://www.anovafuture.org/support/emergency-shelter/ 
 
Atlohsa Family Healing Services 
Crisis Telephone Line 
Holistic crisis telephone line providing supportive counselling.  Ongoing family violence 
prevention plans, referral and advocacy services. 
343 Richmond St, Suite 109, London, ON 
admin@atlohsa.com 
Crisis Line: 1-519-432-0122 (24/7) 
Crisis Line (TF): 1-800-605-7477 (24/7) 
http://www.atlohsa.com/ 
 
Canadian Mental Health Association (CMHA) – Middlesex Branch 
Mental Health and Addictions Crisis Centre  
Supports adults experiencing personal distress and symptoms of a mental health and or 
addiction condition needing assessment and stabilization. 
648 Huron St, London, ON 
info@cmhamiddlesex.ca 
Tel: 1-519-434-9191 
Toll-Free: 1-855-668-0624 (24/7) 
http://cmhamiddlesex.ca/programs-services/mental-health-and-addictions-crisis-centre/ 
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Canadian Mental Health Association (CMHA) – Middlesex Branch 
Crisis Response Service  
Mental health crisis phone service.  Service provided by Reach Out crisis response line.  
Professional mental health counsellor helps with immediate crisis. 
21 Richmond St, Strathroy, ON 
info@cmhamiddlesex.ca 
Tel: 1-519-245-0120 
Toll-Free: 1-888-216-6716  
Crisis Line (TF): 1-866-933-2023 (24/7) 
http://cmhamiddlesex.ca/programs-services/rural-services-strathroy/ 
 
Vanier Children’s Mental Wellness 
Tandem Crisis Support 
24-hour telephone crisis intervention available in London and Middlesex.  Crisis 
intervention, support and brief intervention to children and families. 
871 Trafalgar St, London, ON 
askvanier@vanier.com  
Crisis Line: 1-519-433-0334 (24/7) 
http://www.vanier.com/programs-services/community-services/crisis-intake-team/ 
 
Victim Services of Middlesex-London 
Services offered include on-site early intervention and crisis intervention, needs 
assessment, safety planning, referrals, provision of cellular telephones for eligible 
victims, and enhanced support for vulnerable victims. 
601 Dundas St, London, ON 
staff@vsmiddlesex.org 
Tel: 1-519-661-5636 
http://www.vsmiddlesex.org/ 
 
Women’s Rural Resource Centre of Strathroy and Area 
Crisis Support 
24-hour helpline and walk-in crisis supports connect people with counsellors who 
understand the complexities of woman abuse. 
145 Beech St, Strathroy, ON 
info@wrrcsa.org 
Tel: 1-519-246-1526 
Crisis Line (TF): 1-800-265-5390 (24/7) 
http://www.wrrcsa.org/  

http://cmhamiddlesex.ca/programs-services/rural-services-strathroy/
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Domestic Violence 
  

Anova 
Safe places, shelter, support, counselling and resources for abused women, their 
children and other oppressed individuals. 
255 Horton St E, 3rd Flr, Suite 5, London, ON 
Tel: 1-519-642-3003 
Toll-Free: 1-800-265-1576 
Crisis Line: 1-519-642-3000 
http://www.anovafuture.org/ 
  
Atlohsa Family Healing Services 
Helps with healing and recovery from the effects of native family violence through 
protection, support, education and intervention using a holistic approach. 
Three locations; 

1. 343 Richmond St, Suite 109, London, ON 
admin@atlhosa.com 
Tel: 1-519-438-0068 

2. 219 St George St, London, ON 
kkline@atlohsa.com 
Tel: 1-519-850-9929 

3. 256 Hill St, London, ON 
kkline@atlohsa.com 
Tel: 1-519-432-2270 

Crisis Line: 1-519-432-0122 (24/7) 
Crisis Line (TF): 1-800-605-7477 (24/7) 
http://www.atlohsa.com 
  
Carrefour des Femmes du Sud-Ouest de l'Ontario 
Provides support to Francophone women dealing with violence including sexual assault, 
referrals to other community services and accompaniment, awareness and education 
programs. 
285 King St, 2nd Flr, London, ON 
info@carrefourfemmes.on.ca 
Tel: 1-519-858-0954 
Toll-Free: 1-888-858-0954 
Crisis Line (TF): 1-877-336-2433 (24/7) 
http://www.carrefourfemmes.on.ca/ 

http://www.anovafuture.org/
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Centre for Research and Education on Violence Against Women and Children 
A research centre committed to the development and application of knowledge for the 
prevention of violence against women and children through promoting innovation, 
collaboration and equality. 
Western University, 1137 Western Rd, Rm 1158, London, ON 
crevawc@uwo.ca 
Tel: 1-519-661-4040 
http://www.learningtoendabuse.ca/index.html 
  
Changing Ways 
Services to help men eliminate their abusive and violent behaviours in their primary and 
intimate relationships. 
555 Southdale Rd E, Unit 100, London, ON 
info@changingways.on.ca 
Tel: 1-519-438-9869 
Toll-Free: 1-888-438-9869 
http://www.changingways.on.ca/ 
  
Family Service Thames Valley 
Sexual Abuse Services 
Short term strengths-based counselling for women who have experienced sexual abuse 
or sexual assault. 
Two locations; 

1. 125 Woodward Ave, London, ON 
2. Strathroy Middlesex General Hospital, 395 Carrie St, Strathroy, ON 

fstv@familyservicethamesvalley.com 
Tel: 1-519-433-0183 
http://www.familyservicethamesvalley.com/ 
  
London's Abused Women's Centre 
Feminist organization that works toward ending violence and abuse against women. 
797 York St, Unit 5, London, ON 
info@lawc.on.ca 
Tel: 1-519-432-2204 
http://www.lawc.on.ca/ 
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London Anti-Human Trafficking Committee 
Raises awareness about human trafficking in the London community.  Training for 
health and social service employees on how to identify and respond to trafficked people. 
281 Wellington St, London, ON 
Tel: 1-519-870-9553 
Toll-Free: 1-800-222-TIPS (8477) (24/7) 
http://londonantihumantrafficking.ca/ 
  
London Coordinating Committee to End Woman Abuse 
Inter-agency committee formed for the prevention of abuse against women and for the 
creation of an integrated community response. 
255 Horton St E, Suite 5, London, ON 
http://www.lccewa.ca/ 
  
Muslim Resource Centre for Social Support and Integration (MRCSSI) 
Address issues of integration, family conflict, domestic violence and children in conflict 
with the law.  Provide social support networks for Muslim and Arabic communities. 
111 Waterloo St, Suite 101, London, ON 
admin@mrcssi.com 
Tel: 1-519-672-6000 
http://mrcssi.com/ 
  
Reseau-Femmes du Sud-Ouest de l'Ontario 
Support services for francophone women who have experienced violence or are at risk 
of violence or abuse. 
London, ON 
info@rfsoo.ca 
Tel: 1-888-946-3029 
Crisis Line (TF): 1-877-336-2433 (24/7) 
http://www.rfsoo.ca/ 
  
SafeSpace London 
Support centre for and by sex workers, allies, women and gender non-conforming 
people in crisis. 
96 Rectory St, Unit A, London, ON 
community.coordinator@safespacelondon.ca 
Tel: 1-519-701-SAFE (7233) 
http://www.safespacelondon.ca/ 
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St Joseph's Health Care London 
Regional Sexual Assault and Domestic Violence Treatment Program 
Care for people of any age, gender identity or sexual orientation who have experienced 
domestic violence and/or sexual assault. 
268 Grosvenor St, B0-644, London, ON 
russsell.roth@sjhc.london.on.ca 
Tel: 1-519-646-6100 (x64224) 
Crisis Line: 1-519-646-6100 (x0) 
After Hours (TF): 1-866-863-0511 (24/7) 
http://www.sjhc.london.on.ca/areas-of-care/sexual-assault-and-domestic-violence-
treatment-program 
  
Victim Services of Middle-Sex London 
Contracted by the Ministry of the Attorney General to deliver The Victim Crisis 
Assistance Ontario (VCAO) Program. 
601 Dundas St, London, ON 
staff@vsmiddlesex.org 
Tel: 1-519-661-5636 
http://www.vsmiddlesex.org/ 
  
Women's Rural Resource Centre of Strathroy and Area 
Emergency shelter for women with or without children who have decided to leave an 
abusive relationship or need respite. 
145 Beech St, Strathroy, ON 
info@wrrcsa.org 
Tel: 1-519-246-1526 
Crisis Line (TF): 1-800-265-5390 (24/7) 
http://www.wrrcsa.org/ 

http://www.sjhc.london.on.ca/areas-of-care/sexual-assault-and-domestic-violence-treatment-program
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Eating Disorders 
  

Canadian Mental Health Association (CMHA) - Middlesex Branch 
Eating Disorders Residence  
Specialized supports and programs for adults with an eating disorder diagnosis who 
require 24 hour support to interrupt symptoms. 
534 Queens Ave, London, ON 
Tel: 1-519-204-1091 
http://cmhamiddlesex.ca/programs-services/eating-disorders-residence/ 
  
Children's Hospital London Health Sciences Centre 
Eating Disorders Program 
Services for people experiencing anorexia nervosa, bulimia and eating problems, 
including restricting, binging, purging, excessive exercising and low body weight. 
800 Commissioners Rd E, Zone B, Lvl 8, London, ON  
Tel: 1-519-685-8500 (x56158) 
http://www.lhsc.on.ca/child-and-adolescent-mental-health-care-
program#EatingDisorders 
  

Hope's Eating Disorders Support 
Resource support for people living with an eating disorder and their caregivers. 
3278 Colonel Talbot Rd, Suite 187, London, ON  
info@hopeseds.org 
Toll-Free: 1-866-933-2023 
http://www.hopeseds.org/ 
  
London Health Sciences Centre 
Adult Eating Disorders Service  
Community-based program for assessing and treating eating disorders. 
54 Riverview Ave, Door 1, London, ON  
Tel: 1-519-685-8500 
Crisis Line: 1-519-685-8141 
http://www.lhsc.on.ca/aeds 
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Overeaters Anonymous (OA) - London Region  
12-step program to overcome compulsive eating compulsive food behaviours, such as 
food addiction, binge eating, anorexia nervosa, bulimia or weight preoccupation. 
Four locations; 

1. Rowntree Memorial Church, 156 Elliott St, London, ON  
Tel: 1-226-237-3107 

2. Royal View Church, 218 Clarke Rd, London, ON 
Tel: 1-519-495-8489 

3. Westmount Presbyterian Church, 521 Village Green Ave, London, ON 
Tel: 1-519-670-2245 

4. Komoka Library, 1 Tunks Ln, Komoka, ON 
Tel: 1-519-694-9075 

http://www.oaontario.org/ 
  

http://www.oaontario.org/


Continues on next page 

Food and Shelter 
  

Ailsa Craig and Area Food Bank and Thrift Store 
Food bank program provides monthly food hamper, low-cost clothing and household 
items to people and families facing financial hardship. 
161 Ailsa Craig Main St, Ailsa Craig, ON 
acafb@execulink.com 
Tel: 1-519-293-3637 
http://www.ailsacraigareafoodbank.org/ 
  
Anova  
Safe places, shelter, support, counselling and resources for abused women, their 
children and other oppressed individuals. 
Four locations; 

1. 255 Horton St E, 3rd Flr, Suite 5, London, ON 
2. 450 Clarke Rd, London, ON 
3. 1416 Ernest Ave, London, ON 
4. 101 Wellington Rd, London, ON 

Tel: 1-519-642-3003 
Toll-Free: 1-800-265-1576 
Crisis Line: 1-519-642-3000 
http://www.anovafuture.org/ 
  
Ark Aid Street Mission 
The Community Meal Program offers daily take-out meals at 5pm to anyone in need. 
YMCA Centre Branch, 382 Waterloo St, London, ON 
info@arkaidmission.com 
Tel: 1-519-667-0322 
http://arkaidmission.com/ 
  
Atlohsa Family Healing Services 
Emergency shelter for abused women and their children.  Can stay up to 42 days. 
Two locations; 

1. 219 St George St, London, ON 
Tel: 1-519-850-9929 
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2. 256 Hill St, London, ON 
Tel: 1-519-432-2270 

Crisis Line: 1-519-432-0122 (24/7) 
Crisis Line (TF): 1-800-605-7477 (24/7) 
kkline@atlohsa.com 
http://atlohsa.com/transitionalhousing/ 
  
BGC London 
Supper Club 
Hot, nutritious meal provided to children and youths attending evening programs during 
the school year. 
184 Horton St E, London, ON 
info@bgclondon.ca 
Tel: 1-519-434-9115 (x234) 
http://www.bgclondon.ca/children-youth-programs/supper-club 
  
Canadian Mental Health Association (CMHA) - Middlesex  
London Coffee House Program 
Drop-in centre that provides free coffee, tea, juice and a light snack as well as one-on-
one support. 
566 Dundas St, London, ON 
info@cmhamiddlesex.ca 
Tel: 1-519-204-4719 
Toll-Free: 1-855-668-0624 
http://cmhamiddlesex.ca/programs/london-coffee-house/ 
  
Canadian Mental Health Association (CMHA) - Middlesex  
My Sisters' Place 
Support centre for women providing a safe place to go with groups and programs on 
site. 
566 Dundas St, London, ON 
mysistersplace@cmhamiddlesex.ca 
Tel: 1-519-679-9570 
Toll-Free: 1-877-859-0352 
http://cmhamiddlesex.ca/programs/ 
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Chalmers Presbyterian Church  
Care and Share 
Food bank open every Wednesday.  Two three-day supplies of food for area resident 
families, once per month. 
342 Pond Mills Rd, London, ON 
chalmerspresbyterian@bellnet.ca 
Tel: 1-519-681-7242 
http://www.chalmerslondon.com/ 
  
City of London  
London Cares Resting Place 
Emergency, pet-friendly shelter with a 10 bed capacity for men, women, older adults 
and youth 16 years and older. 
717 Dundas St, London, ON 
admin@londoncares.ca 
Tel: 1-519-667-2273 
http://www.londoncares.ca/ 
 
Crouch Neighbourhood Resource Centre  
Community Support and Basic Needs Services 
Neighbourhood basic needs such as food items and select baby needs. 
550 Hamilton Rd, London, ON 
communityworker@crouchnrc.org 
Tel: 1-519-642-7630 
http://www.crouchnrc.org/basicneeds 
  
East London United Church Outreach (ELUCO) 
Organization offers referreal to social assistance and housing.  Also offers food 
cupboard and hospitality lunch and meal program. 
267 Marconi Blvd, London, ON 
eluco@bellnet.ca 
Tel: 1-519-451-3709 
http://www.eluco.ca/ 
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Fanshawe College 
The Sharing Shop 
Food bank for Fanshawe College students in emergency need of food items, cleaning 
supplies or toiletries. 
1001 Fanshaew College Blvd, London, ON 
bwilliams@fanshawec.ca 
Tel: 1-519-452-4109 
http://www.fsu.ca/the-sharing-shop.php 
  
First Nations Housing Co-op 
Housing cooperative helping low-income First Nations households living in urban areas 
to obtain suitable and affordable rental housing in the private market. 
665 Lorne Ave, London, ON 
firstnationscoop@rogers.com 
Tel: 1-519-645-2549 
http://atlohsa.com/resources/ 
  
Glen Cairn Community Resource Centre 
Family and Individual Support Services 
Neighbourhood-based grassroots nonprofit with a wide range of services and programs 
including emergency food kits, baby food, etc. 
244 Adelaide St S, London, ON 
srajic@gccrc.ca 
Tel: 1-519-668-2745 
http://www.gccrc.ca/ 
  
Hunger Relief Action Coalition  
Addresses the issue of food insecurity in London.  Distributes a monthly meal calendar 
listing meals and food banks available in the London area. 
London, ON 
ebright@uwo.ca 
Tel: 1-519-471-3963 
https://informationlondon.ca/31/Meal_Calendar_Food_Bank_List/ 
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Huron Safe Homes for Youth  
Services include temporary emergency shelter, mediation between youth and 
parents/caregivers, short term counselling, crisis intervention and support services for 
youth and/or families. 
Goderich, ON 
safe.homes@sympatico.ca 
Tel: 1-519-235-0433 
Toll-Free: 1-800-361-1640 
http://www.huronsafehomes.com/ 
  
Impact Church 
Christmas Hamper Program 
Program providing food to people and families in need during the holiday season.  
249 Hamilton Rd, London, ON 
office@impactlondon.ca 
Tel: 1-519-438-7036 
http://www.impactlondon.ca/ 
  
LIFE*SPIN 
The "Living Room" 
Programs are designed and operated by the community.  Programs include community 
kitchen. 
866A Dundas St E, London, ON 
  
London and Area Food Bank 
Provides food items (three day supply) about once a month.  Baby food also available.    
Six locations; 

1. 926 Leathorne St, London, ON 
2. Richards Memorial United Church, 360 Edgeworth Ave, London, ON 
3. 220 Adelaide St N, London, ON 
4. Salvation Army Hillcrest, 310 Vesta Rd, London, ON 
5. Sherwood Forest Library, 1225 Wonderland Rd N, Unit B, London, ON 
6. St George's Anglican Church, 227 Wharncliffe Rd N, London, ON 

info@londonfoodbank.ca 
Tel: 1-519-659-4045 
http://www.londonfoodbank.ca/ 
  

http://www.huronsafehomes.com/
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London Community Chaplaincy 
Offers crisis support and advocacy including drop in pastoral care, food, baby food, 
diapers and other basic needs supports.    
Three locations; 

1. 900 Adelaide St S, London, ON 
chaplain@londoncommunitychaplaincy.com 
Tel: 1-519-685-2771 

2. 1481 Limberlost Rd, Unit 136, London, ON 
limberlost@londoncommunitychaplaincy.com 
Tel: 1-519-472-2459 

3. 977 Southdale Rd E, London, ON 
southdale@londoncommunitychaplaincy.com 
Tel: 1-519-685-2771 

http://www.londoncommunitychaplaincy.com/ 
  
London Community Resource Centre 
Community collaborator and facilitator of food related projects that promote community 
gardening sustainability and self-sufficiency.    
201 King St, London, ON 
lcrc@lcrc.on.ca 
http://www.lcrc.on.ca/ 
  
London First Church of the Nazarene 
Food bank service to assist people in need in London and the surrounding area.    
176 Wellington St, London, ON 
londonnazarene@rogers.com 
Tel: 1-519-434-6221 
  
London Youth for Christ  
Evangelical organization providing Christian outreach to youth.  In addition to regular 
programs and activities, meal delivery programs to community families and youth. 
254 Adelaide St S, London, ON 
info@yfclondon.com 
Tel: 1-519-686-0093 
http://www.yfclondon.com/ 
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LUSO Community Services 
Basic Needs and Community Support Program 
Programs include baby food and diaper bank, community clothing cupboard, emergency 
food cupboard and mobile food bank. 
1193 Oxford St E, Unit 2, London, ON 
info@lusocentre.org 
Tel: 1-519-452-1466 
http://www.lusocentre.org/index.php?option=com_content&view=article&id=15:basic-
needs-and-community-support&catid=12&Itemid=191 
  
LUSO Community Services 
Breakfast Program 
Breakfast program offered for children and youth during March break and summer 
school break. 
1100 Victoria Dr, London, ON 
info@lusocentre.org 
Tel: 1-519-452-1466 
http://www.lusocentre.org/index.php?option=com_content&view=article&id=9:northeast-
youth-support-program&catid=12&Itemid=191 
  
Middlesex-London Health Unit 
Harvest Bucks 
Harvest Bucks are vouchers, purchased by sponsers, used to buy fresh vegetables and 
fruit at participating locations in London. 
110-355 Wellington St, London, ON 
health@mlhu.on.ca 
Tel: 1-519-663-5317 
http://www.healthunit.com/harvest-bucks 
  
Mission Services of London 
Rotholme Family Shelter 
24-hour emergency shelter for homeless parents and their children that can 
accommodate up to 20 families. 
42 Stanley St, London, ON 
info@missionservices.ca 
Tel: 1-519-673-4114 
http://www.missionservices.ca/ 
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Mount Brydges Caring Cupboard 
Mt Brydges Caring Cupboard  
Provides a one week supply of groceries and non-perishable items to eligible low-
income people and families. 
639 Bowan St, Moutn Brydges, ON 
Tel: 1-519-287-2727 
https://www.facebook.com/mtbrydgescaringcupboard/ 
  
Northwest London Resource Centre 
Neighbourhood resource centre providing emergency food, baby food, formula and 
diapers.   
Sherwood Forest Mall, 1225 Wonderland Rd N, Unit 27A, London, ON 
info@nwlrc.ca 
Tel: 1-519-471-8444 
http://www.nwlrc.ca/ 
  
Ontario Student Nutrition Program - Southwest Region 
Community-based student nutrition programs that offer school breakfast, snack or lunch 
programs. 
Oxford Centre, 205 Oxford St E, Suite 206, London, ON 
osnp@von.ca 
Tel: 1-519-433-8996 (x5) 
http://www.osnp.ca/ 
  
PSAC Local 610 
Food Bank 
Food bank vouchers and grocery store gift cards provided to unit 1 and 2 members of 
PSAC Local 610 At Western University in need with successful applications. 
Western University, Somerville House, Rm 1313, London, ON 
staffpsac610@gmail.com 
Tel: 1-519-661-4137 
http://www.psac610.ca/ 
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Sakeenah Homes 
Providing transitional shelters, remote casework and holistic services to residents and 
remote clients. 
London, ON 
info@sakeenahhomes.com 
Toll-Free: 1-888-671-3446 (x4) 
http://www.sakeenahhomes.com/london-womens-shelter 
  
St Joseph's Hospitality Centre 
Drop-in centre meeting the physical, social and spiritual needs of clients through 
hospitality meals, referral to shelters and clothing resources. 
707 Dundas St E, London, ON 
stjosephshospitalitycentre@gmail.com 
Tel: 1-519-432-3781 or 1-519-432-0660 
http://www.csjcanada.org/ 
  
St Paul Social Services (SPSS) 
Provides emergency food items (three day supply) and vouchers for clothing and 
household needs from the Mission Store. 
472 Richmond St, London, ON 
spss@stpaulscathedral.on.ca 
Tel: 1-519-434-8979 
http://www.stpaulssocialservices.ca/ 
  
The Salvation Army 
Community and Family Services 
Provides a three-day emergency supply of food, mostly canned and dry goods and 
clothing. 
Three locations; 

1. London Centre of Hope, 281 Wellington St, London, ON 
enquiries@centreofhope.ca 
Tel: 1-519-661-0343  
http://www.centreofhope.ca/ 

2. 1190 Southdale Rd E, London, ON 
westminsterparkcc@gmail.com 
Tel: 1-519-668-0025 
http://www.cjslondon.ca/ 

http://www.sakeenahhomes.com/london-womens-shelter
http://www.csjcanada.org/
http://www.stpaulssocialservices.ca/
http://www.centreofhope.ca/
http://www.cjslondon.ca/
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3. 71 Maitland Terr, Strathroy, ON 
Tel: 1-519-245-5398 or 1-519-245-5371 
http://salvationarmy.ca/what-we-do/in-your-community/social-services/family-
services/ 

  

The Society of Saint Vincent de Paul  
London Particular Council 
Provides a three-day emergency supply of food, mostly canned and dry goods and 
clothing. 
585 York St, London, ON 
info@ssvplondon.com 
Tel: 1-519-438-7071 
http://www.ssvplondon.com/ 
  
South London Neighbourhood Resource Centre 
Families First Community Action Program for Children (CAPC) 
Provides emergency supply of food, as well as emergency baby food bank service 
including formula, jarred food, cereal, and diapers. 
Two locations; 

1. Family Centre Westminster, 690 Osgoode Dr, London, ON 
2. 1119 Jalna Blvd, London, ON 

gcatherwood@slnrc.ca 
Tel: 1-519-649-1248 
http://www.slnrc.org/families-first/ 
  
St Paul's Social Services 
Provides a three-day emergency supply of food, as well as vouchers for clothing and 
household needs. 
472 Richmond St, London, ON 
spss@stpaulscathedral.on.ca 
Tel: 1-519-434-8979 
http://www.stpaulssocialservices.ca/ 
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Unity Project for Relief of Homelessness in London 
Emergency Shelter 
Emergency beds have been shifted to hotel until further notice.  Intake coordination is 
done by City of London. 
717 Dundas St E, London, ON 
info@unityproject.ca 
Tel: 1-519-433-8700  
After Hours: 1-519-667-2273 
http://www.unityproject.ca/ 
  
Western University  
Peer Support Centre 
24-hour anonymous "food hamper" system provides food support service for Western 
University students only.  Baby food and other special requests available upon request. 
UCC Building, 1151 Richmond St, Rm 256, London, ON 
associate.peersupport@westernusc.ca 
Tel: 1-519-661-3574 
http://westernusc.ca/your-services/peer-support-centre/ 
  
Women's Rural Resource Centre of Strathroy and Area 
Perishable food, non-perishable food items and toiletries available to any women and 
their families. Emergency shelter for women with or without children who have decided 
to leave an abusive relationship or need respite. 
145 Beech St, Strathroy, ON 
info@wrrcsa.org 
Tel: 1-519-246-1526 
Crisis Line (TF): 1-800-265-5390 (24/7) 
http://www.wrrcsa.org/ 
  
Youth Opportunities Unlimited 
The Youth Action Centre 
Multiservice agency that offers many services including assisting youth in finding 
housing, emergency food, emergency shelter, medical/health care, education, legal aid 
and counselling. 
The Cornerstone, 332 Richmond St, Suite 102, London, ON 
info@you.ca 
Tel: 1-519-432-1112 (x101) 
http://www.you.ca/ 
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Grief and Bereavement 
  

Bereaved Families of Ontario - Southwestern Region 
Bereavement support provided to parents and families following the death of a child at 
any age, including adult children and pregnancy loss. 
London, ON 
bflondon@rogers.com 
Tel: 1-519-686-1573 
http://www.bfolondon.ca/ 
  
Bereavement Ontario Network 
Networking organization for people working and volunteering in the areas of grief, 
bereavement, and palliative care. 
202 King St, Woodville, ON 
info@bereavementontarionetwork.ca 
http://www.bereavementontarionetwork.ca/ 
  
Canadian Mental Health Association (CMHA) - Middlesex Branch 
Survivors of Suicide (SOS) 
An 8-week group offered 2 to 3 times per year, during the spring, summer, and fall 
covering topics such as guilt, shame, anger, stigma, depression, denial, and 
helplessness. 
648 Huron St, London, ON 
grief@cmhamiddlesex.ca 
Tel: 1-519-434-9191 
Toll-Free: 1-855-668-0624 
http://cmhamiddlesex.ca/programs-services/bereavement-support/ 
  
Daya Counselling Centre 
Bereavement Education 
Bereavement education resources.  Publishes Seasons of the Heart Bereavement 
Directory available on website. 
333 Dufferin St, Unit 2, London, ON 
info@dayacounselling.on.ca 
Tel: 1-519-434-0077 
http://www.grieflossresources.ca/ 
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Healing a Heart's Loss 
Provides trauma, grief and loss and suicide counselling.  Online counselling session are 
available. 
65 Gladstone Ave, St Thomas, ON 
bsaunders@healingaheartsloss.com 
Tel: 1-519-637-8458 
http://www.healingaheartsloss.com/ 
  
Home and Community Care Support Services South West Region Cancer 
Program 
Aboriginal Patient Navigator 
Provides support for First Nations, Inuit, and Metis (FNIM) patients with cancer and their 
families. 
800 Commissioners Rd, London, ON 
swrcpcommunications@lhsc.on.ca 
Tel: 1-519-685-8500 (x75471) 
After Hours: 1-519-859-3209 
http://southwestcancer.ca/providers/aboriginal-services-support 
  
Huron Hospice Volunteer Service 
Bereavement Services 
Services offered include Grief Recovery Program and When Children Grieve program.   
Two locations; 

1. Clinton Public Hospital, West Wing, 98 Shipley St, Clinton, ON 
Tel: 1-519-482-3440 (x6301) 

2. Wingham and District Hospital, 270 Carling Terr, Wingham ON 
hospiceservices@tcc.on.ca 
Tel 1-357-3210 (x 5520) 
http://www.huronhospice.ca/ 
  

Huron Shores Hospice 
Services offered include Grief Recovery Program and When Children 
Tiverton Park Manor, 24 King St N, Tiverton, ON 
info@huronshoreshospice.ca 
Tel: 1-519-385-5683 
http://www.huronshoreshospice.ca/ 
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Jessica's House Residential Hospice 
Bereavement services include counselling and support groups for people who have 
experienced the loss of a family member or loved one. 
70776 London Rd, Exeter, ON 
directorofcare@jessicashouse.ca 
Tel: 1-519-235-0941 
  
Jessica's House Residential Hospice 
Bereavement services include counselling and support groups for people who have 
experienced the loss of a family member or loved one. 
70776 London Rd, Exeter, ON 
directorofcare@jessicashouse.ca 
Tel: 1-519-235-0941 
  
London Health Sciences Centre  
Supportive Care 
Social work, bereavement and counselling services to patients and their loved ones on 
an outpatient basis. 
800 Commissioner's Rd E, A1-C85, London, ON 
Tel: 1-519-685-8608 
http://www.lhsc.on.ca/About_Us/LRCP/ 
  
Munsee-Delware Nation 
Health Services 
Culturally appropriate programs and services for Aboriginals, combining traditional 
healing and Western medical practices. 
533 Thomigo Rd, Muncey, ON 
Tel: 1-519-289-2957 
http://www.lhsc.on.ca/About_Us/LRCP/ 
  
St Joseph's Health Care London 
Third Age Outreach 
Social, recreational, and educational activities for older adults living independently.  
Offers programs for senior widows and widowers. 
Kiwanis Seniors Community Centre, 78 Riverside Dr, London, ON 
tao@sjhc.london.on.ca 
Tel: 1-519-661-1621 or 1-519-661-1620 
http://www.sjhc.london.on.ca/specializedgeriatrics 

http://www.lhsc.on.ca/About_Us/LRCP/
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St Joseph's Hospice 
Bereavement Support 
Support services that help bereaved clients adjust to the loss(es) associated with the 
death of a loved one, including individual and group counselling, spiritual care and 
complementary therapies. 
485 Windermere Rd, 3rd Flr, London, ON 
caring@sjhospicelondon.com 
Tel: 1-519-438-2102 
http://www.sjhospicelondon.com/ 
  
Threads of Life 
Association for Workplace Tragedy Family Support 
Charity that helps families affected by a workplace fatality, life-altering injury or 
occupational disease. 
1795 Ernest Ave, London, ON 
contact@threadsoflife.ca 
Tel: 1-519-685-4276 
Toll-Free: 1-888-567-9490 
http://www.threadsoflife.ca/ 
  
Victorian Order of Nurses - Middlesex Elgin 
Hospice and Supportive Care 
Companionship, respite care, and emotional support to people and their 
family/caregivers dealing with a life-threatening illness at any stage of illness from 
diagnosis on. 
274 Head St N, Strathroy, ON 
Tel: 1-519-245-3170 
Toll-Free: 1-800-265-7058 
http://vonme.ca/hospice 
  
Wellspring London and Region Cancer Support Centre 
Programs and services to support individuals and families affected by cancer through 
diagnosis, treatment and beyond. 
YMCA Centre Branch, 382 Waterloo St, London, ON 
feedback@wellspringlondon.ca 
Tel: 1-519-438-7379 
http://www.wellspringlondon.ca/ 
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Indigenous Resources 
  

Atlohsa Family Healing Services 
Helps with healing and recovery from the effects of native family violence through 
protection, support, education and intervention using a holistic approach. 
343 Richmond St, Suite 109, London, ON 
admin@atlhosa.com 
Tel: 1-519-438-0068 
Crisis Line: 1-519-432-0122 (24/7) 
Crisis Line (TF): 1-800-605-7477 (24/7) 
http://www.atlohsa.com 
  
Chippewas of the Thames 
Chippewa Health Centre  
Culturally appropriate programs and services for Aboriginals, combining traditional 
health and Western medical practices. 
322 Chippewa Rd, Muncey, ON 
info@cottfn.com 
Tel: 1-519-289-5641 
Toll-Free: 1-866-550-5539 
http://www.cottfn.com/health-department/ 
  
First Nations Counselling Portal Ontario (LMCAAS) 
Helps with healing and recovery from the effects of native family violence through 
protection, support, education and intervention using a holistic approach. 
186 King St, Unit 211, London, ON 
info@lmcaas.com 
Toll-Free: 1-855-339-1666 
http://www.firstnationscounselling.com/ 
  
First Nations Housing Co-op 
Housing cooperative helping low-income First Nations households living in urban areas 
to obtain suitable and affordable rental housing in the private market. 
665 Lorne Ave, London, ON 
firstnationscoop@rogers.com 
Tel: 1-519-645-2549 
http://atlohsa.com/resources/ 
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Home and Community Care Support Services South West Region Cancer 
Program 
Aboriginal Patient Navigator 
Provides support for First Nations, Inuit, and Metis (FNIM) patients with cancer and their 
families. 
800 Commissioners Rd, London, ON 
swrcpcommunications@lhsc.on.ca 
Tel: 1-519-685-8500 (x75471) 
After Hours: 1-519-859-3209 
http://southwestcancer.ca/providers/aboriginal-services-support 
  
London Health Sciences Centre 
Indigenous Healing Space 
Culturally appropriate services for First Nations, combining traditional healing and 
Western medical practices. 
800 Commissioners Rd E, E1-005, London, ON 
dylan.white@lhsc.on.ca 
Tel: 1-519-685-8500 (x77544) 
Crisis Line: 1-519-685-8141 
http://www.lhsc.on.ca/patients-visitors/indigenous-healing-space 
  
Metis Nation of Ontario - London 
Healing and Wellness 
Holistic Indigenous health includes the physical, mental, emotional, spiritual and cultural 
aspects of life. 
1100 Dearness Dr, Suite 19, London, ON 
Tel: 1-705-474-2767 (x307) 
http://www.metisnation.org/programs-and-services/healing-wellness/ 
  
Munsee-Delaware Nation 
Health Services 
Culturally appropriate programs and services for Aboriginals, combining traditional 
healing and Western medical practices. 
533 Thomigo Rd, Muncey, ON 
ahws@munsee.ca 
Tel: 1-519-289-2957 
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N'Amerind (London) Friendship Centre 
Promotes the physical, mental, emotional, spiritual well-being of Native Peoples, 
specifically urban Native Peoples. 
260 Colborne St, London, ON 
reception@namerind.on.ca 
Tel: 1-519-672-0131 
http://www.namerind.on.ca/ 
  
Nimkee NupiGawagan Healing Centre 
Substance Abuse treatment centre offering 3-month residential treatment program.   
20850 Muncey Rd, Muncey, ON 
info@nimkee.org 
Tel: 1-519-264-2277 
Toll-Free: 1-888-685-9862 
http://nimkee.org/ 
  
Southwest Ontario Aboriginal Health Access Centre 
Aboriginal Health Access Centre providing integrated services for Indigenous people, 
families and communities.   
Two locations; 

1. 425-427 William St, London, ON 
Tel: 1-519-672-4079 

2. 77 Anishinaabeg Dr, Muncey, ON 
Tel: 1-519-289-0352 
Toll-Free: 1-877-289-0381 

info@soahac.on.ca 
http://soahac.on.ca/service/london/ 
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LGBTQ+ 
  

Alcoholics Anonymous - London Middlesex 
Organization that offers 12 step program for people dealing with alcoholism.  Diversity 
groups also available including LGBTQ+ group. 
30 Adelaide St N, Unit 2A5, London, ON 
londonintergroupserviceoffice@gmail.com 
Tel: 1-519-438-9006 
Crisis Line: 1-519-438-1122 (24/7) 
http://www.aadistrict11.ca/ 
  
Family Service Thames Valley 
Group Counselling 
Provides numerous support groups including support group for people over 19 years of 
age who identify as lesbian, gay, bisexual, trans, two-spirit, queer, or who are 
questioning. 
125 Woodward Ave, London, ON 
fstv@familyservicethamesvalley.com 
Tel: 1-519-433-0183 
http://www.familyservicethamesvalley.com/counselling-services 
  
Fanshawe College 
Positive Space Ally Program 
Promotes inclusivity and diversity for LGBTQ+ individuals with outreach services. 
1001 Fanshawe College Blvd, London, ON 
positivespace@fanshawec.ca 
http://www.fanshawec.ca/student-life/student-services/positive-space-ally-program 
  
Humana Community Services 
Community Youth Support Program 
Non-residential programs providing short-term counselling and support to youth 12-18 
years old who identify as LGBTQ+. 
371 Princess Ave, London, ON 
info@humanacs.org 
Tel: 1-519-433-0334 or 1-519-432-2209 (Admin) 
http://www.ways.on.ca/youth-groups 
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London Cross Cultural Learner Centre (CCLC) 
Warm, safe, and welcoming environment for LGBTQ newcomers to meet other 
newcomers in the LGBTQ community for coffee, conversation, education, and social 
activities. 
505 Dundas St E, London, ON 
cclc@lcclc.org 
Tel: 1-519-432-1133 
http://www.lcclc.org/ 
  
PFLAG Canada - London 
Confidential organization provides support to members of the LGBT community, their 
families and friends, around issues of sexual orientation and gender identity.  
186 King St, Unit 30, London, ON 
info@pridelondon.ca 
http://pridelondon.ca/ 
  
Pride London Festival 
Nonprofit organization responsible for planning annual public events celebrating the 
LGBTQ+ community in London and area. 
  
Regional HIV/AIDS Connection  
Open Closet 
Weekly drop-in social support group for 2SLGBTQIA+ (2-Spirit, Lesbian, Gay, Bi, Trans, 
Queer, Intersex, Asexual +) youth between the ages of 14 and 18. 
186 King St, Suite 30, London, ON 
info@hivaidsconnection.ca 
Tel: 1-519-434-1601 
Toll-Free: 1-866-920-1601 
http://www.hivaidsconnection.ca/ 
  
SafeSpace London 
Support centre for and by sex workers, allies, women and gender non-conforming 
people in crisis. 
96 Rectory St, Unit A, London, ON 
community.coordinator@safespacelondon.ca 
Tel: 1-519-701-SAFE (7233) 
http://www.safespacelondon.ca/ 
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Western University 
Peer Support Centre 
Student-run drop-in resource center for support and health services.  Oversees a 
number of individual student support services such as Allyship Network and 
PrideWestern. 
UCC Building, 1151 Richmond St, Rm 256, London, ON 
associate.peersupport@westernusc.ca 
Tel: 1-519-661-3574 
http://westernusc.ca/your-services/peer-support-centre/ 
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End of section 

Addiction Resources 

GreeneStone Centre for Recovery 
Comprehensive medical and psychological evaluation to determine an individualized 
treatment plan. 
3571 Muskoka District Rd, Unit 169, Bala, ON 
Tel: 1-705-762-5501 
www.greenestone.net 

http://www.greenestone.net/


End of section 

Children and Youth 
  

Mental Health Crisis Line 
For children, youth, their families, caregivers and service providers in Muskoka, 
Nipissing and Parry Sound. 
Crisis Line: 1-844-287-9072 (24/7) 
  
Simcoe Muskoka Family Connexions 
Our Vision: Safe Kids. Healthy Families. Strong Communities. 
60 Bell Farm Rd, Unit 7, Barrie, ON  
Tel: 1-705-726-6587 (24/7) 
https://familyconnexions.ca/ 
  

https://familyconnexions.ca/


Continues on next page 

Crisis Lines 
  

Canadian Mental Health Association (CMHA) - Muskoka/Parry Sound 
Crisis Intervention Services 
Community-based services and supports for people with mental health issues.  
Multidisciplinary team of professionals coordinates patient care in order to assess and 
treat mental illness.  Offers crisis intervention services. 
Two locations; 

1. 173 Manitoba St, Suite 202, Bracebridge, ON 
Tel: 1-705-645-2262 
Toll-Free: 1-800-245-5036 

2. 8 Crescent Rd, Unit B3, Huntsville, ON 
Tel: 1-705-789-8891 

Crisis Line (TF): 1-888-893-8333 
feedback@cmhamps.ca 
http://www.mps.cmha.ca/ 
  
Hands - The Family Help Network 
Mental Health Crisis Line 
Not-for-profit organization that focuses on having supports and services available to 
children, youth, adults and their families whom have a developmental disability.  
Provides 24/7 crisis line for children, youth, their families, caregivers and service 
providers in Muskoka, Nipissing and Parry Sound. 
23 Balls Dr, Bracebridge, ON 
info@handstfhn.ca 
Tel: 1-705-645-3155 
Toll-Free: 1-800-668-8555 
Crisis Line (TF): 1-844-287-9072 (24/7) 
http://thefamilyhelpnetwork.ca/ 
  
Muskoka Parry Sound Sexual Assault Services - Bracebridge 
Confidential supports for women and their families who have experienced sexual 
assault or abuse or domestic violence. Services can include emotional support, 
counselling, and 24-hour support line. 
29 Manitoba St, Suite 1, Bracebridge, ON 
Tel: 1-705-646-2122 
Toll-Free: 1-877-406-1268 
Crisis Line (TF): 1-800-461-2929 (24/7) 
http://www.mpssas.com/

http://www.mps.cmha.ca/
http://thefamilyhelpnetwork.ca/
http://www.mpssas.com/


End of section 

Muskoka Women's Shelters and Services 
Chrysalis  
Emergency shelter provides short-term housing and supports for abused women and 
their children. Counselling, meals, social and recreational activities, emergency 
transportation, and referrals to transitional or longer-term housing and supports is also 
available. 
56 Kinton Ave, Unit 12, Huntsville, ON 
Tel: 1-705-789-8488 (24/7) 
Toll-Free: 1-866-789-8488 (24/7) 



End of section 

Domestic Violence 
  

Muskoka Parry Sound Sexual Assault Services - Bracebridge 
Confidential supports for women and their families who have experienced sexual 
assault, abuse or domestic violence. 
29 Manitoba St, Suite 1, Bracebridge, ON 
Tel: 1-705-646-2122 
Toll-Free: 1-877-406-1268 
http://www.mpssas.com/ 
  
Muskoka Women's Shelters and Services - Huntsville Chrysalis 
Emergency shelter provides short-term housing and supports for abused women and 
their children.  
56 Kinton Ave, Unit 12, Huntsville, ON 
Tel: 1-705-789-8488 
Toll-Free: 1-866-789-8488 

http://www.mpssas.com/


End of section 

Eating Disorders 
  

Eating Disorder Anonymous - Barrie 
12-step program for people suffering from an eating disorder or other self-destructive 
eating behaviours. Meetings held virtually via Zoom in various community locations. 
Collier Street United Church, 112 Collier St, Barrie, ON 
Tel: 1-647-558-0588 
www.eatingdisordersanonymous.org 
  
Orillia Soldiers' Memorial Hospital   
Paediatric Eating Disorder Program  
Offer services for people experiencing problems with one or more types of eating 
disorders.  Provides interdisciplinary assessments, treatments and supports. 
170 Colborne St W, Orillia, ON 
info@osmh.on.ca 
Tel: 1-705-325-2201 (x3558) 
www.osmh.on.ca/paediatric-eating-disorder-program 
  
  

http://www.eatingdisordersanonymous.org/
http://www.osmh.on.ca/paediatric-eating-disorder-program


End of section 

Food and Shelter 
  

The District Municipality of Muskoka  
Community Services and Support 
Affordable homeownership and homelessness programs.  The District of Muskoka can 
help eligible individuals and families with: rent (owing); moving costs; utility bills (owing); 
fuel or wood; food security; and other necessities. 
70 Pine St, Bracebridge, ON  
Tel: 1-705-645-2100 
https://www.muskoka.on.ca/en/community-services-and-support/community-services-
and-support-directory.aspx 

https://www.muskoka.on.ca/en/community-services-and-support/community-services-and-support-directory.aspx
https://www.muskoka.on.ca/en/community-services-and-support/community-services-and-support-directory.aspx


End of section 

Grief and Bereavement 
  

Canadian Mental Health Association (CMHA) - Muskoka Parry Sound  
Using effective, safe, innovative partnerships and practices, we provide the highest 
quality treatment, support, education and advocacy for the people of Muskoka-Parry 
Sound. 
173 Manitoba St, Suite 202, Bracebridge, ON  
Tel: 1-705-645-2262 
https://mps.cmha.ca/ 

https://mps.cmha.ca/


End of section 

Indigenous Resources 
  

Muskoka Area Indigenous Leadership Table (MAILT) 
Comprised of 8 member First Nations including Wahta Mohawks First Nation, Moose 
Deer Point First Nation, Beausoleil Island First Nation, Chippewas of Rama First Nation, 
Wasauksing First Nation, Huron-Wendat Nation, Georgina Island First Nation and the 
Moon River Metis Council (The Metis Nation of Ontario).   
70 Pine St, Bracebridge, ON 
Tel: 1-705-645-2100 
https://www.engagemuskoka.ca/mailt 

https://www.engagemuskoka.ca/mailt


End of section 

LGBTQ+ 

Gilbert Centre 
The Gilbert Centre provides social and support services to empower, promote health, 
and celebrate the individuals and families from the lesbian, gay, bisexual, transgender, 
queer (LGBTQ) communities of Simcoe Muskoka. 
555-80 Bradford St, Barrie, ON
info@gilbertcentre.ca
Tel: 1-705-722-6778
https://www.gilbertcentre.ca

Muskoka Pride 
Community-based information and resources for the LGBTQ+ locality in Muskoka. 
Bracebridge, ON 
muskokapride@gmail.com 
Toll-Free: 1-866-659-LGBT (5428) 
http://www.muskokapride.com/ 

OUTLoud North Bay 
OUTLoud North Bay was created to address the need for support services and a safe 
hangout space for 2SLGBTQ+ young people in the area. 
123 Delaware Ave, North Bay, ON 
Tel: 1-705-840-6209 
https://www.outloudnorthbay.com/ 

PFLAG Canada - Muskoka 
Confidential organization provides support to members of the LGBT community, their 
families and friends, around issues of sexual orientation and gender identity.  
muskokaon@pflagcanada.ca   
Toll-Free: 1-866-843-6369  
https://www.facebook.com/groups/24680076713/ 

https://www.gilbertcentre.ca/
http://www.muskokapride.com/
https://www.outloudnorthbay.com/
https://www.facebook.com/groups/24680076713/
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End of section 

Addiction Resources 

Netaawgonebiik Health Centre 
National Native Alcohol and Drug Abuse Program 
The National Native Alcohol and Drug Abuse Program provides confidential services 
and support for individuals and families struggling with addiction issues.   
Netaawgonebiik Health Centre, Pawitik Post Office, Pawitik, ON 
Tel: 1-807-226-1026 
https://www.northwesthealthline.ca/displayservice.aspx?id=152398 

https://www.northwesthealthline.ca/displayservice.aspx?id=152398


End of section 

Children and Youth 
  

Anishinaabe Abinoojii Family Services 
Provides child welfare services to five communities and prevention services to fourteen 
First Nations in Treaty #3 northern territory 
20 Main St S, Kenora, ON 
Tel: 1-807-468-6224 
https://www.aafs.ca/about-us/our-communities/ 
  
Red Lake Indian Friendship Centre 
Community Action Program for Children 
Promotes the healthy development and well-being of children who have been exposed 
to abuse.  Provides early intervention programming that focuses on prevention, 
children's nutrition, and mental health. 
114 Forestry Rd, Red Lake, ON 
capc@rlifc.ca 
Tel: 1-807-727-3000 (x30) 
www.rlifc.ca 
  

https://www.aafs.ca/about-us/our-communities/
http://www.rlifc.ca/


End of section 

Crisis Lines 
  

Canadian Mental Health Association (CMHA) - Kenora Rainy River    
Crisis Response Services 
Feeling suicidal or just need someone to talk to? Contact Crisis Response Services for 
the Kenora Rainy River District  
227 Second St S, 2nd Flr, Kenora, ON 
Crisis Line (TF): 1-866-888-8988 (24/7) 
https://www.cmhak.on.ca/index.php/mental-health 
  
Naotkamegwanning First Nation Crisis Intervention  
Provides crisis intervention services to community in crisis situations and to individuals 
affected by family violence and suicide. 
Netaawgonebiik Health Centre, Pawitik Post Office, Pawitik, ON 
Tel: 1-807-226-1026 
Toll-Free: 1-877-855-5530 
Crisis Line: 1-807-226-5728 
https://211north.ca/record/65301401/ 
  
Ojibways of Onigaming First Nation 
Operates a self government and is responsible for the day to day operations of the 
Ojibways of Onigaming First Nation.   
Band Office, 703 Ketemiikana Dr, Ojibways of Onigaming First Nation, ON 
Tel: 1-807-484-2162  
Toll-Free: 1-800-879-6944 
After Hours: 1-807-271-3553 
Crisis Line: 1-807-484-2795 
  
  

https://www.cmhak.on.ca/index.php/mental-health
https://211north.ca/record/65301401/


End of section 

Domestic Violence  
  

Naotkamegwanning First Nation 
Women's Shelter 
Operates a short-term, 10-bed emergency shelter for abused women and their children, 
as well as a 24-hour crisis line. 
Naotkamegwanning First Nation, ON 
anishinabe.ikwa.abinoojii.agiimik@gmail.com 
Tel: 1-807-226-2605 
Crisis Line: 1-807-226-2603 (24/7) 
  



End of section 

Eating Disorders 
  

Dryden Area Health Team 
Craving Change Program 
Offers a cognitive-behavioural program to assist people who desire to discover their 
problematic eating triggers and learn new healthier ways of managing them.  Teaches 
strategies that an individual can use to change eating behaviours over the long-term 
58 Goodall St, Box 3003, Dryden, ON 
Tel: 1-807-223-7406 
https://www.northwesthealthline.ca/displayService.aspx?id=164639 

https://www.northwesthealthline.ca/displayService.aspx?id=164639


Continues on next page 

Food and Shelter 
  

Canadian Mental Health Association (CMHA) - Kenora Rainy River 
Kenora Emergency Shelter 
Low-barrier, 44-bed shelter facility that provides homeless and underhoused individuals 
living in Kenora with warm, safe overnight accommodations, snacks, warm beverages, 
and toiletries 
227 Second St S, Kenora, ON 
Tel: 1-807-468-1838 
https://www.cmhak.on.ca/index.php/kenora-emergency-shelter 
  
Chukuni Christmas Cheer Board 
Operates a volunteer program to provide toys and grocery hampers for individuals and 
families at Christmas time 
Two locations; 

1. Red Lake, ON 
2. Ear Falls, ON 

Tel: 1-807-728-1046 
https://aeswellnessportal.ca/Services/Display/206535/Christmas_Cheer_Board?src=cat 
  
Community Support Centre NW 
Christmas Cheer Program 
Multi-service agency providing client-centred programs and services for adults with a 
developmental disability.  Program provides assistance to families in need of support 
due to limited finances.   
53 Arthur St, Dryden, ON 
cheer@drytel.net 
Tel: 1-807-223-5995 
www.communitysupportcentre.com/ 
  
Dryden Food Bank 
The Dryden Food Bank is a registered Christian charity whose mandate is to distribute 
surplus and donated food and the essentials of life both physically and spiritually, to all 
individuals in the Dryden area that require assistance. 
62 Queen St, Dryden, ON 
drydenfoodbank@drytel.net 
Tel: 1-807-223-3881 
www.drydenfoodbank.org 

https://www.cmhak.on.ca/index.php/kenora-emergency-shelter
https://aeswellnessportal.ca/Services/Display/206535/Christmas_Cheer_Board?src=cat
http://www.communitysupportcentre.com/
http://www.drydenfoodbank.org/


Continues on next page 

Dryden Native Friendship Centre 
Food Bank 
Administers programs and services focused on improving the quality of life for 
Indigenous people living in an urban environment. 
74 Queen St, Dryden, ON 
Tel: 1-807-223-4180 
Toll-Free: 1-888-838-3632 
www.dnfconline.org 
  
Mary Berglund Community Health Centre Hub 
Food Bank 
Our Centre offers a holistic approach to health care through a team approach to 
prevention services and medical care.  
1100 Main St, Ignace, ON 
mbchchp@bellnet.ca 
Tel: 1-807-934-2251 
www.maryberglund.com 
  
Ojibways of Onigaming First Nation 
Healthy Living Food Box 
Operates as a health services centre for the community of Onigaming.  $20 per food 
box. 
Medical Building, 703 Ketemiikana Dr, Ojibways of Onigaming First Nation, ON 
Tel: 1-807-484-2339 
  
Red Lake Indian Friendship Centre 
Community Food Bank 
Administers programs and services to improve the quality of life for off reserve 
Indigenous people with a focus on social, educational and cultural development 
Two locations; 

1. 1 Legion Rd, Red Lake, ON 
hps@rlifc.ca 
Tel: 1-807-727-2847 (x222) 

2. 114 Forestry Rd, Red Lake, ON 
friends@rlifc.ca 
Tel: 1-807-727-3000 

Toll-Free: 1-877-886-8988 
www.rlifc.ca 

http://www.dnfconline.org/
http://www.maryberglund.com/
http://www.rlifc.ca/


End of section 

The Salvation Army 
Kemora Community Ministries Centre 
An international Christian church that assists individuals in need.  Food Bank operating 
normal hours but only available by calling ahead to make arrangements for appointment 
time to pick up hamper; will provide doorstep delivery if under mandated quarantine or 
self-isolation. 
104 Matheson St S, Kenora, ON 
sandra.poole@savlationarmy.ca 
Tel: 1-807-468-8452 
www.salvationarmy.ca 
  
  
  
  
  
  
  

http://www.salvationarmy.ca/


End of section 

Grief and Bereavement 
  

Naotkamegwanning First Nation Band Office 
Mental Health Program 
Promotes the development of good mental health and provides services including grief 
and bereavement counselling.   
Netaawgonebiik Health Centre, Pawitik Post Office, Pawitik, ON 
naothealth@gmail.com 
Tel: 1-807-226-1026 
Toll-Free: 1-877-855-5530 
http://naotkameg.wanning.ca/ 

http://naotkameg.wanning.ca/


End of section 

Indigenous Resources 
  

Naotkamegwanning First Nation Band Office 
Provides information and resources for the Nishnawbe Aski Nation, the Ontario Metis 
Aboriginal Association, the Union of Ontario Indians, and other First Nation 
Organizations and Resources. 
1800 Pawitik St, Pawitik, ON 
Tel: 1-807-226-5411 
https://www.northwesthealthline.ca/mapService.aspx?id=157582 
  
Ojibways of Onigaming First Nation 
Operates a self government and is responsible for the day to day operations of the 
Ojibways of Onigaming First Nation.   
Band Office, 703 Ketemiikana Dr, Ojibways of Onigaming First Nation, ON 
Crisis Line: 1-807-484-2795 
Tel: 1-807-484-2162 or 1-807-271-3553 (After hours) 
Toll-Free: 1-800-879-6944 
  
Red Lake Indian Friendship Centre 
Administers programs and services to improve the quality of life for off reserve 
Indigenous people with a focus on social, educational and cultural development 
1 Legion Rd, Red Lake, ON 
friends@rlifc.ca 
Tel: 1-807-727-2847  
www.rlifc.ca 
  

https://www.northwesthealthline.ca/mapService.aspx?id=157582
http://www.rlifc.ca/


LGBTQ+ 
  

Kenora Pride 
To create a safe community where gender and sexually diverse people live with respect 
and honour, with resources and opportunities to thrive. 
https://www.kenorapride.com/new-page 
  
PFLAG Canada - Kenora  
Confidential organization provides support to members of the LGBT community, their 
families and friends, around issues of sexual orientation and gender identity.  
kenoraon@pflagcanada.ca   
Toll-Free: 1-888-530-6777 (x563) 
https://www.facebook.com/PFLAGkenora/ 
  

https://www.kenorapride.com/new-page
https://www.facebook.com/PFLAGkenora/
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Addiction Resources 

ARID Recovery Homes 
Short-term residential housing for women with substance use disorder.  Provides home-
like environment for clients for up to nine months. 
Three locations; 

1. 89 Queen St, Fort Erie, ON
Tel: 1-905-871-7041

2. 175 Pine St S, Thorold, ON
Tel: 1-905-227-1113

3. 35 River Rd, Welland, ON
Tel: 1-289-820-8192

http://www.aridhomes.ca/ 

Al-Anon/Alateen Family Groups - Niagara Region 
Support meetings for family and friends of people with issues of alcohol use. 
Niagara region, ON 
alanon.outreachniagara@gmail.com 
Tel: 1-905-328-1677 
Toll-Free: 1-888-425-2666 
https://al-anon.alateen.on.ca/ 

Community Addiction Services of Niagara 
Community-based addictions centre.  Services include assessments, treatment 
planning, supportive housing, referrals, education and counselling. 
Eight locations; 

1. 60 James St, Suite 401, St Catharines, ON
2. 1264 Garrison Rd, Fort Erie, ON
3. 4632 Victoria Ave, Niagara Falls, ON
4. Bridges Community Health Centre, 380 Elm St, Port Colborne, ON
5. Hope Centre, 570 King St, Welland, ON
6. Lincoln Medical Centre, 4413 Ontario St, Beamsville, ON
7. 155 Main St E, Grimsby, ON
8. Smithville Medical Centre, 230 Canborough St, Smithville, ON

info@cason.ca 
Tel: 1-905-684-1183 
http://www.cason.ca/ 

http://www.aridhomes.ca/
https://al-anon.alateen.on.ca/
http://www.cason.ca/
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Fresh Start Clinic 
Community-based treatment of substance use disorder, including opioid and alcohol 
use. 
Four locations; 

1. Community Health Pharmacy, 4790 Victoria Ave, Niagara Falls, ON 
Tel: 1-905-488-3187 

2. Mapleland Pharmacy, 120 Welland Ave, Unit 10B, St Catharines, ON 
Tel: 1-905-488-3146 

3. Welland Pharmacy, 601 East Main St, Welland, ON 
Tel: 1-905-488-6680 

4. Port Medical Pharmacy, 254 Killaly St W, Port Colborne, ON 
Tel: 1-905-488-6672 

Toll-Free: 1-866-840-7474 
info@freshstartclinic.ca 
http://www.freshstartclinic.ca/ 
  
Niagara Area of Narcotics Anonymous (NA) 
Support groups for people who consume addictive substances or any other mood-
altering substances. 
125 Carlton St, St Catharines, ON 
info@niagarana.com 
Tel: 1-905-685-0075 
Toll-Free: 1-888-811-3887 
https://niagarana.com/ 
  
Niagara Health System 
A Better Choice (ABC) Program 
Intensive case management for pregnant and parenting women who have substance 
use problems. 
264 Welland Ave, St Catharines, ON 
abc@niagarahealth.on.ca 
Tel: 1-905-378-1075 
http://www.niagarahealth.on.ca/site/addictionrecoveryservices 
  
 
 

http://www.freshstartclinic.ca/
https://niagarana.com/
http://www.niagarahealth.on.ca/site/addictionrecoveryservices
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Niagara Health System 
New Port Centre 
35-bed residential treatment facility for adults who wish to overcome substance use. 
260 Sugarloaf St, Port Colborne, ON 
newportadmin@niagarahealth.on.ca 
Tel: 1-905-378-4647 (x32500) 
http://www.niagarahealth.on.ca/site/addictionrecoveryservices 
  
Niagara Health System 
Out and About Clinic 
Methadone or suboxone replacement therapy for people who have an opiate addiction. 
264 Welland Ave, St Catharines, ON 
Tel: 1-289-479-5090 
http://www.niagarahealth.on.ca/site/addictionrecoveryservices 
  
Niagara Health System  
Rapid Access Addictions Medicine (RAAM) Clinic 
Assessment and treatment for people with substance use disorders.  May prescribe 
medication for substance use, withdrawal, and cravings. 
Three locations; 

1. 5546 Portage Rd, Niagara Falls, ON 
2. 1200 Fourth Ave, St Catharines, ON 
3. 65 Third St, Welland, ON 

Tel: 1-905-378-4647 (x49613) or 1-905-378-4647 (x49463) (Self-referral) 
http://www.niagarahealth.on.ca/site/addictionrecoveryservices 
  
Niagara Health System 
Withdrawal Management Services 
20-bed detox program for adults with alcohol and/or drug addictions.  12 beds for men's 
withdrawal and 8 beds for women's withdrawal. 
264 Welland Ave, St Catharines, ON 
Tel: 1-905-682-7211 
http://www.niagarahealth.on.ca/site/addictionrecoveryservices 
  
 
 
 

http://www.niagarahealth.on.ca/site/addictionrecoveryservices
http://www.niagarahealth.on.ca/site/addictionrecoveryservices
http://www.niagarahealth.on.ca/site/addictionrecoveryservices
http://www.niagarahealth.on.ca/site/addictionrecoveryservices
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Niagara Region Public Health Unit 
Youth Mental Health and Addiction Service 
Assessment, counselling, and treatment plan for youth who are experiencing emerging 
mental health or addiction concerns. 
3550 Schmon Pkwy, 2nd Flr, Unit 2, Thorold, ON 
Tel: 1-905-688-2854 (x7353) 
Toll-Free: 1-800-263-7215 
http://www.niagararegion.ca/living/health_wellness/mentalhealth/services.aspx 
  
Segue Clinic - Thorold 
Medication-assisted treatment and counselling services for people with an opioid 
addiction. 
8 Clairmont St, Unit 1, Thorold, ON 
Tel: 1-905-388-1827 (x8) 
http://www.segueclinic.com/ 
  
TrueNorth Medical Clinic 
Substance use treatment provided on a walk-in basis. 
Three locations; 

1. Main Street Pharmacy, 5904 Main St, Niagara Falls, ON 
2. Queen's Pharmacy, 112 Queenston St, St Catharines, ON 
3. Pharma-Star Medical Pharmacy, 448 Welland Ave, St Catharines, ON 
4. West Main Community Pharmacy, 154 West Main St, Welland, ON 

Toll-Free: 1-888-878-3563 
http://www.truenorthmedical.com/niagara-falls-addiction-treatment 
  
Wayside Niagara 
16-bed alcohol addiction treatment residence for men.  Provides residence of up to 
three months or longer depending on individual need. 
50 Queenston St, St Catharines, ON 
Tel: 1-905-684-9248 
  
 
 
 
 
 

http://www.niagararegion.ca/living/health_wellness/mentalhealth/services.aspx
http://www.segueclinic.com/
http://www.truenorthmedical.com/niagara-falls-addiction-treatment
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Women's Addiction Recovery Meditation (WARM) 
WARM provides Personal Support Recovery Programs designed for women 
experiencing addiction and families affected by addiction. 
Crystal Ridge Dream Centre, 385 Derby Rd, Crystal Beach, ON 
Tel: 1-905-871-9195 or 1-905-359-1045 
msnow@ywcaniagararegion.ca 
https://www.ywcaniagararegion.ca/womens-addiction-recovery-mediation/ 

https://www.ywcaniagararegion.ca/womens-addiction-recovery-mediation/
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Children and Youth 
  

Autism Ontario - South Region 
Advocacy and support for people with a diagnosis of Autism Spectrum Disorder (ASD), 
their families, caregivers, and the community. 
MacBain Community Centre, 7150 Montrose Rd, Unit 7, Niagara Falls, ON 
allyesa@autismontario.com 
Tel: 1-905-682-2776 
http://www.autismontario.com/chapters/south-region-niagara-brant-haldimand-norfolk 
  
Bethesda 
Children's Behaviour Services 
Specialized supports for children and youth with developmental disabilities. 
Niagara Family Centre, 3310 Schmon Pkwy, Thorold, ON 
info@bethesdaservices.com 
Tel: 1-905-684-6918 
http://bethesdaservices.com/en/youth/ 
  
Bethlehem Place 
Bethlehem Place is a one year transitional housing program open to men, women and 
their children with a focus on families who are homeless due to issues with poverty, 
physical disability, mental health, domestic violence and family breakdown. 
58 Welland Ave, St Catharines, ON 
Tel: 1-905-641-1660 
https://www.bethlehemhousing.ca/site/bethlehem-place-transitional-housing-niagara-
family-services 
  
Boys and Girls' Club (BGC) of Niagara 
Community agency that provides drop-in and outreach services for children and youth. 
Two locations; 

1. 8800 McLeod Rd, Niagara Falls, ON 
Tel: 1-905-357-2444 

2. 2 Facer St, St Catharines, ON 
Tel: 1-905-937-1072 

club@bgcn.ca 
http://www.boysandgirlsclubniagara.org/ 
  

http://www.autismontario.com/chapters/south-region-niagara-brant-haldimand-norfolk
http://bethesdaservices.com/en/youth/
https://www.bethlehemhousing.ca/site/bethlehem-place-transitional-housing-niagara-family-services
https://www.bethlehemhousing.ca/site/bethlehem-place-transitional-housing-niagara-family-services
http://www.boysandgirlsclubniagara.org/
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CAPC Niagara Brighter Futures 
Brighter Futures is a weekly free drop in programs that values family and community 
cohesiveness. Programming builds upon the strengths that each individual brings, 
supporting families to overcome barriers for success and eliminates isolation. 
285 East Main St, Welland, ON 
Tel: 1-905-714-0227 
https://www.striveniagara.ca/brighter-futures-healthy-from-the-start 
  
City of Welland 
Youth Innovations 
Drop-in youth centre offering social and recreational programming. 
800 Niagara St, Welland, ON 
Tel: 1-905-735-9009 
http://www.welland.ca/RecCulture/Youth.asp 
  
Child Advocacy Centre Niagara 
Child Advocacy Centre Niagara is a safe place for children and youth who have been 
physically or sexually abused to tell their story. 
Tel: 1-905-937-7731 
Toll-Free: 1-888-937-7731 (24/7) 
http://www.cacniagara.org/ 
  
Community Living Fort Erie 
Family Support 
Supports for families with a child who has developmental disabilities and lives at home. 
615 Industrial Dr, Fort Erie, ON 
info@clfe.ca 
Tel: 1-905-871-6770 
http://www.clfe.ca/services/family-support 
  
Community Living St Catharines 
Children Services 
Community support consultant is paired with the family of a child with a developmental 
disability to help them navigate the service system. 
79 Welland Ave, St Catharines, ON 
administration@clstcatharines.ca 
Tel: 1-905-688-5222 (x231) 
http://www.clstcatharines.ca/children-services/community-support-services.php 

https://www.striveniagara.ca/brighter-futures-healthy-from-the-start
http://www.welland.ca/RecCulture/Youth.asp
http://www.cacniagara.org/
http://www.clfe.ca/services/family-support
http://www.clstcatharines.ca/children-services/community-support-services.php


Continues on next page 

Contact Niagara 
Our qualified, professional staff can guide and connect you to a range of community 
mental health, developmental and autism resources for children, youth, and their 
families. 
23 Hannover Dr, Unit 8, St Catharines, ON 
info@contactniagara.com 
Tel: 1-905-684-3407 
Toll-Free: 1-800-933-3617 
TTY: 1-905-684-6289 
https://www.contactniagara.org/ 
  
Down Syndrome Association of Ontario 
Information, support and advocacy for people with Down Syndrome and their families. 
info@dsao.ca 
Tel: 1-905-439-6644 
Toll-Free: 1-855-921-DSAO (3726) 
http://www.dsao.ca/ 
  
Family and Children's Services (FACS) Niagara 
Investigates allegations of child abuse or neglect under the Child and Family Services 
Act.  Provides temporary or long term protection to children. 
Three locations; 

1. 82 Hannover Dr, St Catharines, ON 
2. 7900 Canadian Dr, Niagara Falls, ON 
3. 654 South Pelham Rd, Welland, ON 

info@facsniagara.on.ca 
Tel: 1-905-937-7731 
Toll-Free: 1-888-937-7731 
TTY: 1-905-937-8105 
http://www.facsniagara.on.ca/ 
  
Family Counselling Centre (FCC) Niagara 
For Me and My Mom 
Individual and family counseling for mom and children. 
82 Hannover Dr, St Catharines, ON 
info@fccniagara.on.ca 
Tel: 1-905-937-7731 (x3345) 
https://www.fccniagara.on.ca/?page_id=4034 

https://www.contactniagara.org/
http://www.dsao.ca/
http://www.facsniagara.on.ca/
https://www.fccniagara.on.ca/?page_id=4034


Continues on next page 

Family Counsellig Centre Niagara 
Side-by-Side Group Treatment  
Our group program for children and their mothers who have experienced woman abuse 
in their families.  Open to ages 4-16 and their mothers. 
82 Hannover Dr, St Catharines, ON 
info@fccniagara.on.ca 
Tel: 1-905-937-7731 (x3684) 
Toll-Free: 1-888-937-7731 (x3344) 
https://www.fccniagara.on.ca/?page_id=4034 
  
Foundation of Resources for Teens (FORT)  
Recreation programming and resource services for youth including healthy food and 
snacks. 
25 Adelaide St, Lower Lvl, Grimsby, ON 
Tel: 1-905-309-3678 
http://www.thefortyouthcentre.com/ 
  
Healthy Babies Healthy Children  
Supports for pregnant women and families with young children.  Home visits by nurses 
and other home visitors. 
Three locations; 

1. Niagara Region Public Health Unit, 1815 Sir Isaac Brock Way, Thorold, ON 
parents@niagaregion.ca 
Tel: 1-905-688-8248 (x7555) 
Toll-Free: 1-888-505-6074 (x7555) 
http://www.niagararegion.ca/health/professionals/maternal/home-visits.aspx  

2. Metis Nation of Ontario, 3250 Schmon Pkwy, Unit 1A, Thorold, ON 
Tel: 1-905-682-3487 
http://www.metisnation.org/programs-and-services/healing-wellness/metis-healthy-
babies-healthy-children-program 

3. Niagara Regional Native Centre, 382 Airport Rd, Niagara-on-the-Lake, ON 
Tel: 1-905-688-6484 
http://nrnc.ca/nrnc-programs/ 

  
 
 
 
 

https://www.fccniagara.on.ca/?page_id=4034
http://www.thefortyouthcentre.com/
http://www.niagararegion.ca/health/professionals/maternal/home-visits.aspx
http://www.metisnation.org/programs-and-services/healing-wellness/metis-healthy-babies-healthy-children-program
http://www.metisnation.org/programs-and-services/healing-wellness/metis-healthy-babies-healthy-children-program
http://nrnc.ca/nrnc-programs/
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Kristen French Child Advocacy Centre Niagara 
Supports for children and youth experiencing issues of abandonment, neglect, or 
emotional, physical or sexual abuse. 
8 Forster St, St Catharines, ON 
info@kristenfrenchcacn.org 
Tel: 1-905-937-5435 
http://www.kristenfrenchcacn.org/ 
  
Learning Disabilities Association of Ontario (LDAO) 
The LDAO is a registered charity dedicated to improving the lives of children, youth and 
adults with learning disabilities. LDAO offers many resources, services, information, 
venues and products designed to help people with LDs and ADHD, as well as parents, 
teachers, and other professionals. 
Tel: 1-905-641-1021 
https://www.ldao.ca/ 
  
Niagara Children's Centre 
Rehabilitation and support services for children and youth with physical, developmental, 
and communicative delays and disabilities. 
567 Glenridge Ave, St Catharines, ON 
info@niagarachildrenscentre.com 
Tel: 1-905-688-3550 
Toll-Free: 1-800-896-5496 
http://www.niagarachildrenscentre.com/ 
  
Niagara Health System 
Child and Adolescent Outpatient Mental Health Services 
Short-term counselling for children and youth who have mental health concerns but are 
not in crisis or imminent risk. 
Three locations; 

1. 5546 Portage Rd, Niagara Falls, ON 
2. 1200 Fourth Ave, St Catharines, ON 
3. 65 Third St, Welland, ON 

Tel: 1-905-684-3407 
http://www.niagarahealth.on.ca/site/childandadolescentoutpatient 
  
 

http://www.kristenfrenchcacn.org/
https://www.ldao.ca/
http://www.niagarachildrenscentre.com/
http://www.niagarahealth.on.ca/site/childandadolescentoutpatient
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Niagara Region Public Health Unit 
Infant and Child Development Services 
Home visiting program for families whose children are experiencing, or are at risk for, 
developmental delays. 
1815 Sir Isaac Brock Way, Thorold, ON 
parents@niagaregion.ca 
Tel: 1-905-684-7555 
Toll-Free: 1-888-505-6074 (x7555) 
http://www.niagararegion.ca/parents/babies-toddlers/development-services.aspx 
  
Niagara Region Public Health Unit 
Youth Mental Health and Addiction Service 
Assessment, counselling, and treatment plan for youth who are experiencing emerging 
mental health or addiction concerns. 
3550 Schmon Pkwy, 2nd Flr, Unit 2, Thorold, ON 
Tel: 1-905-688-2854 (x7353) 
Toll-Free: 1-800-263-7215 
http://www.niagararegion.ca/living/health_wellness/mentalhealth/services.aspx 
  
Pathstone Mental Health Services 
Immediate telephone counselling for children and youth, and their families.  Treatment, 
support, and consultation for children and youth with complex needs such as complex 
co-morbid mental health issues, dual diagnoses, and autism and/or complex 
developmental concerns. 
1338 Fourth Ave, St Catharines, ON 
Tel: 1-905-688-6850 
Crisis Line (TF): 1-800-263-4944 (24/7) 
http://www.pathstonementalhealth.ca/ 
  
YMCA of Niagara 
Youth Action  
Recreation drop-in program for children and youth at neighbourhood school gyms. 
25 YMCA Dr, St Catharines, ON 
youth.action@niagara.ymca.ca 
Tel: 1-905-934-9755 (x295) 
http://www.ymcaofniagara.org/programs/community-initiatives/community-
programs/youth-action 
  

http://www.niagararegion.ca/parents/babies-toddlers/development-services.aspx
http://www.niagararegion.ca/living/health_wellness/mentalhealth/services.aspx
http://www.pathstonementalhealth.ca/
http://www.ymcaofniagara.org/programs/community-initiatives/community-programs/youth-action
http://www.ymcaofniagara.org/programs/community-initiatives/community-programs/youth-action
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Young Carers Initiative 
Powerhouse Project 
Serving children, youth and young adults in Niagara, Haldimand and Norfolk who are 
caregivers in their home die to a family member experiencing chronic illness, disability, 
mental health issues, addiction issues and/or socioeconomic factors. 
mlewis@powerhouseproject.ca 
Tel: 1-905-397-4201 (x425) 
https://powerhouseproject.ca 
  
Youth For Christ (YFC) - Niagara 
Youth Unlimited 
Drop-in centre for youth that provides young people an opportunity to interact in a 
positive environment, and meet adult volunteers and staff for encouragement, support, 
and friendship. 
Two locations; 

1. 736 York Rd, Niagara-on-the-Lake, ON 
info@yfcniagarafalls.com 
Tel: 1-905-329-6148 
http://yfcniagarafalls.com/ 

2. 226 Merritt St, St Catharines, ON 
info@yfcstcatharines.com 
Tel: 1-905-988-1331 
http://www.yfcstcatharines.com/ 

https://powerhouseproject.ca/
http://yfcniagarafalls.com/
http://www.yfcstcatharines.com/
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Crisis Lines 
  

Crisis Outreach and Support Team (COAST) Niagara 
COAST provides crisis intervention services (telephone and outreach) to people with 
mental illness who are in crisis. Mental health and addiction workers (nurses, social 
workers, occupational therapists) will triage calls on the crisis line and provide support, 
assessment and develop a plan for intervention.  Follow-up may include brief 
monitoring/support, referral to appropriate community organizations/support networks, 
or collaboration with existing supportive organizations. Prevention of ongoing or future 
crisis is a goal of the program. Model of service is mental health outreach and crisis 
intervention, outreach assessment usually within 24-48 hours. 
Toll-Free: 1-866-550-5205 (x1) 
https://www.hnhbhealthline.ca/displayservice.aspx?id=183843  
  
Distress Centre of Niagara  
Crisis Phone Support 24/7 
We provide support to individuals in distress or crisis and education to the Niagara 
community which assists people to take ownership of personal choice and manage their 
lives in a healthy manner.   
Distress Centre of Niagara provides free, confidential telephone service, utilizing highly 
skilled volunteers to assist anyone in need in the Niagara Region 24 hours a day. 
Volunteer crisis workers listen to callers’ concerns, assist callers with solving their own 
problems, provide information and referrals where appropriate and intervene in life 
threatening situations.  
Four locations; 

1. St. Catharines, Niagara Falls & area 
Crisis Line: 1-905-688-3711 (24/7) 

2. Port Colborne, Wainfleet & area 
Crisis Line: 1-905-734-1212 (24/7) 

3. Fort Erie & area 
Crisis Line: 1-905-382-0689 (24/7) 

4. Grimsby, West Lincoln & area 
Crisis Line: 1-905-563-6674 (24/7) 

www.distresscentreniagara.com  
  
Domestic Violence Support Line 
Domestic violence support line which provides immediate support as well as assistance 
to emergency shelters, and long term support plans 
Crisis Line: 1-905-684-8331 (24/7) 

https://www.hnhbhealthline.ca/displayservice.aspx?id=183843
http://www.distresscentreniagara.com/
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Mental Health And Addictions Access Line 
Crisis Phone Support 24/7 
We provide telephone support for adult residents of Niagara facing addiction and mental 
health concerns. Callers get immediate access to our supportive, trained responders 
who provide: Information, support, connection to local services and follow up. 
Depending on your unique needs and preferences, we may connect you with a member 
of our collaborating network, which consists of 16 fully-vetted services so you can 
receive more specialized assistance. If we do transfer you to a member of our network, 
we will follow up to make sure you or your loved one has received the appropriate care. 
Crisis Line (TF): 1-866-550-5205 (24/7) 
www.accesslineniagara.com  

Niagara Sexual Assault Centre 
Crisis Phone Support 
Phone Support & Crisis Line can connect you to speak with a support counsellor who 
can offer you support, information and options specific to clients concerns.  
Niagara Regional Sexual Assault Centre- Provides counselling, support and emergency 
services to survivors and their families.  
Crisis Line: 1-905-682-4584 (24/7) 

Pathstone Mental Health  
Crisis Phone Support 24/7 
18 years and younger only.  Crisis Services is a mobile crisis intervention service 
providing immediate telephone counselling.  Throughout the phone call, crisis workers 
supply crisis intervention/stabilization, immediate response or advise you to call 911 if 
needed.  They also provide clinical support, parenting strategies, psychoeducation, 
behavioural management strategies and linking to further community resources.  If 
necessary, on-site crisis intervention in the home, school, or other community location. 
It operates 7 days a week, 24 hours a day for children and youth up to the age of 18 
and their families.   
Majority of services are free 
Crisis Line (TF): 1-800-263-4944 (24/7) 
pathstonementalhealth.ca/programs-services/crisis/ 

http://www.accesslineniagara.com/
https://pathstonementalhealth.ca/programs-services/crisis/


End of Section  

Women’s Place Nova House  
24 Hour Support Line for Women 
Support Line for Women who are or have been abused in the past. This line provided 
counselling over the telephone, and emotional support for women/children and youth. 
Support Line is also able to develop safety plans with client and provide accompaniment 
to legal appointments and court dates. 
Two locations; 

1. Niagara Falls 
Crisis Line: 1-905-356-5800 (24/7) 

2. Welland and surrounding areas 
Crisis Line: 1-905-788-0113 (24/7) 
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Domestic Violence 
  

Design for a New Tomorrow  
Confidential support for women who have experienced intimate partner violence. 
60 James St, Unit 502, St Catharines, ON 
Tel: 1-905-684-1223 
http://design4newtomorrow.ca/ 
  
Family Counseling Centre Niagara 
Partner Assault Response 
12-week group program for people who have abused their partners.  Participants 
discuss issues related to domestic violence and learn non-abusive ways of behaving. 
82 Hannover Dr, St Catharines, ON 
Tel: 1-905-937-7731  
Toll-Free: 1-888-937-7731 (x3345) 
TTY: 1-905-937-8105 
http://www.fccniagara.on.ca/?page_id=3885 
  
Gillian's Place 
Confidential supports for women and children who have experienced domestic violence. 
Two locations; 

1. 15 Gibson Pl, St Catharines, ON  
Tel: 1-905-684-4000  

2. 5032 King St, Beamsville, ON 
Tel: 1-905-563-5548 

Crisis Line: 1-905-684-8331 (24/7) 
linda@gilliansplace.com 
http://www.gilliansplace.com/ 
  
Niagara Health System 
Sexual Assault Domestic Violence Treatment Program 
Immediate, confidential, and individualized treatment for people who have recently been 
sexually assaulted or are victims of intimate partner abuse. 
1200 Fourth Ave, St Catharines, ON 
Tel: 1-905-378-4647 (x45300) 
http://www.niagarahealth.on.ca/site/sexual-assault-domestic-violence-treatment-
program 

http://design4newtomorrow.ca/
http://www.fccniagara.on.ca/?page_id=3885
http://www.gilliansplace.com/
http://www.niagarahealth.on.ca/site/sexual-assault-domestic-violence-treatment-program
http://www.niagarahealth.on.ca/site/sexual-assault-domestic-violence-treatment-program
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Niagara Regional Police Service  
Bad Date Line 
Anonymous reporting by people working in the sex trade of major offences such as 
physical and sexual assault.  Police use information to help identify and track serial and 
predatory offenders. 
5700 Valley Way, Niagara Falls, ON 
Toll-free: 1-888-818-4808 
Voice to TTY: 1-800-855-0511  
TTY to TTY: 1-800-855-1155 
http://www.niagarapolice.ca/ 
  
Niagara Regional Sexual Centre (CARSA) 
Counselling, support, and emergency services for survivors of sexual violence and their 
families.  Services include 24/7 crisis support line, therapy and support groups, and 
public education. 
43 Church St, Suite 503, St Catharines, ON 
carsa@sexualassaultniagara.org 
Tel: 1-905-682-7258 
Crisis Line: 1-905-682-4584 (24/7) 
http://www.niagarasexualassaultcentre.com/ 
  
Victim Services Niagara (VSN) 
Victim Services Niagara (VSN) utilizes trained staff and volunteers to deliver crisis 
intervention, information and referral services to victims of crime and tragic 
circumstances 24 hours a day, 7 days a week.  
Niagara Regional Police Services HQ, 5700 Valley Way, Niagara Falls, ON 
info@victimservicesniagara.on.ca 
Tel: 1-905-688-4111 (x5084) 
Crisis Line: 1-905-682-2626 
  
Pathways to Peace Inc - Niagara Falls 
Program teaches participants how to deal with chronic anger through anger 
management and self-help groups. 
Tel: 1-905-682-0349 
  
 
 
 
 

http://www.niagarapolice.ca/
http://www.niagarasexualassaultcentre.com/
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Sexual Assault/Domestic Violence (SADV) Treatment Program 
Our team provides free, confidential, and specialized care to individuals who have 
experienced a recent sexual assault or are victims of intimate partner abuse.  
1200 Fourth Ave, St Catharines, ON 
Tel: 1-905-684-7271 (x45300) 
Crisis Line: 1-905-684-7271 (x45000) 
https://www.niagarahealth.on.ca/site/sexual-assault-domestic-violence-treatment-
program 
  
Women's Place of South Niagara 
Confidential supports for women and children who have experienced dating or domestic 
abuse. 
Three locations; 

1. HOPE Centre, 570 King St, Welland, ON 
2. 8903 McLeod Rd, Niagara Falls, ON 
3. Bridges Community Health Centre, 1485 Garrison Rd, Fort Erie, ON 
4. Port Cares, 92 Charlotte St, ON 

info@wpsn.ca 
Tel: 1-905-356-3933 or 1-905-788-0113 
Crisis Line: 1-905-356-5800 (24/7) 
http://www.womensplacesn.org/ 
  
Westview Centre 4 Women 
Westview Centre4Women is a weekly resource centre, where women of all walks of life 
are welcomed into a safe, open, and affirming environment. 
124 Queenston St, St Catharines, ON 
reachme@westviewc4w.com 
Tel: 1-905-687-4848  
https://www.facebook.com/WestviewC4W/ 

https://www.niagarahealth.on.ca/site/sexual-assault-domestic-violence-treatment-program
https://www.niagarahealth.on.ca/site/sexual-assault-domestic-violence-treatment-program
http://www.womensplacesn.org/
https://www.facebook.com/WestviewC4W/
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Eating Disorders 
  

Niagara Health 
Eating Disorder Program 
The Niagara Eating Disorder Outpatient Program provides outpatient services for clients 
with Eating Disorders. Referrals are accepted from a primary care provider.  
260 Sugarloaf St, Port Colborne, ON 
nedop@niagarahealth.on.ca 
Tel: 1-905-378-4647 (x32532) 
https://www.niagarahealth.on.ca/site/eating-disorder-program 
  
Overeaters Anonymous (OA) - St Catharines 
12-step program to overcome compulsive eating and compulsive food behaviours. 
First Grantham United Church, 415 Linwell Ave, St Catharines, ON 
info@oaontario.org 
Tel: 1-289-686-6280 (Melva) or 1-905-687-8606 (Marlene) 
www.oaontario.org 
  
  
  
  

https://www.niagarahealth.on.ca/site/eating-disorder-program
http://www.oaontario.org/
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Food and Shelter 
  

Bethlehem Housing and Support Services 
Bethlehem Place 
One-transitional housing program for men, women, and their children.  Focuses on 
families who are homeless due to poverty, physical disability, mental health issues, 
domestic violence, and family breakdown. 
58 Welland Ave, St Catharines, ON 
intake@bethlehemhousing.ca 
Tel: 1-905-641-1660 
http://www.bethlehemhousing.ca/site/bethlehem-place-transitional-housing-niagara-
family-services 
  
Boys and Girls Club Niagara 
Nightlight Youth Services 
Short-term and transitional housing services for youth and young adults. 
5519 Ontario Ave, Niagara Falls, ON 
nightlight@bgcn.ca 
Tel: 1-905-358-3678 
http://www.bgcn.ca/programs/youth-housing 
  
Community Care of St Catharines and Thorold 
Food Program 
Distribution of emergency bags of food for people in need.  Also offer a clothing 
program. 
Two locations; 

1. 12 North St, St Catharines, ON  
Tel: 1-905-685-1349 

2. 19 Albert St W, Thorold, ON 
Tel: 1-905-227-9240 

http://www.communitycarestca.ca/services/food-security 
  
 
 
 
 
 

http://www.bethlehemhousing.ca/site/bethlehem-place-transitional-housing-niagara-family-services
http://www.bethlehemhousing.ca/site/bethlehem-place-transitional-housing-niagara-family-services
http://www.bgcn.ca/programs/youth-housing
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Community Care of St Catharines and Thorold 
Housing Help Centre 
Information, assistance, advocacy, and support for people who need help finding and 
maintaining housing. 
129 Church St, St Catharines, ON 
Tel: 1-905-984-8955 
http://www.communitycarestca.ca/client-services/housing-help 
  
Community Care of West Niagara 
Ongoing and emergency community supports to help people meet their basic needs 
and achieve self-sufficiency. 
4309 Central Ave, Beamsville, ON 
Tel: 1-905-563-5822 
http://www.communitycarewn.ca/ 
  
Community Outreach Program Erie (COPE) 
Ongoing and emergency community supports to help people meet their basic needs 
and achieve self-sufficiency. 
32 Dufferin St, Fort Erie, ON 
outreach@becon.org 
Tel: 1-905-871-2526 
https://www.facebook.com/groups/Community-Outreach-Program-Erie-(COPE)-
58326592078/ 
  

Foundation of Resources for Teens (FORT)  
Recreation programming and resource services for youth including healthy food and 
snacks. 
25 Adelaide St, Lower Lvl, Grimsby, ON 
Tel: 1-905-309-3678 
http://www.thefortyouthcentre.com/ 
  
 
 
 
 
 
 

http://www.communitycarestca.ca/client-services/housing-help
http://www.communitycarewn.ca/
https://www.facebook.com/groups/Community-Outreach-Program-Erie-(COPE)-58326592078/
https://www.facebook.com/groups/Community-Outreach-Program-Erie-(COPE)-58326592078/
http://www.thefortyouthcentre.com/
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Grimsby Benevolent Fund (GBF) Community Services 
Food Bank 
Provision of canned/packaged and fresh food supplies for people in need.  Clients 
receive a seven-day supply once a month.  Diapers and formula also available. 
40 Elm St, Grimsby, ON 
info@gbfgrimsby.com 
Tel: 1-905-309-5664 (x21) 
http://www.gbfgrimsby.com/food/ 
  
Gillian's Place 
Confidential supports for women and children who have experienced domestic violence. 
15 Gibson Pl, St Catharines, ON 
linda@gilliansplace.com 
Tel: 1-905-684-4000 (x221) 
Toll-Free: 1-866-617-7604 (French Services) 
Crisis Line: 1-905-684-8331 (24/7) 
http://www.gilliansplace.com/ 
  
Holy Trinity Anglican Church 
Hygiene and Food Pantry 
Provides food, personal hygiene products, and cleaning supplies to people in need. 
77 Division St, Welland, ON 
holytrinitywelland@cogeco.net 
Tel: 1-905-734-3543 
http://hthygieneandfoodpantry.simdif.com/ 
  
Life Together Church 
Local church offering free food and lunch to residents of St Catharines who are in need. 
202 Pelham Rd, St Catharines, ON 
Tel: 1-905-348-0911 
https://www.facebook.com/Lifetogethercommunitychurch/ 
  
 
 
 
 
 

http://www.gbfgrimsby.com/food/
http://www.gilliansplace.com/
http://hthygieneandfoodpantry.simdif.com/
https://www.facebook.com/Lifetogethercommunitychurch/
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Newark Neighbours 
Provides food bank clients with a box of groceries every two weeks and special holiday 
meals.  Thrift shop carries donated clothing and footwear. 
310 John St E, Niagara-on-the-Lake, ON 
Tel: 1-905-468-3519 
http://www.newarkneighbours.ca/ 
  
Niagara Falls Non-Profit Housing Corporation  
Provider of affordable rental units for older adults. 
343 Merritt St, St Catharines, ON 
Tel: 1-905-688-6600 or 1-905-682-9201 
Toll-Free: 1-800-232-3292 
http://www.nrh.ca/ 
  
Niagara Regional Native Centre 
Abbey House Transitional Home 
5-bedroom secured transitional residence for Indigenous women, with or without 
children, who are experiencing a crisis. 
382 Airport Rd, Niagara-on-the-Lake, ON 
Tel: 1-905-688-6484 
http://nrnc.ca/nrnc-programs/ 
  
Open Arms Mission Welland 
Food bank providing non-perishable food, fresh produce, milk, and meat.  Hygiene bank 
supplies include personal care items, baby care, and adult incontinence products. 
22 Fifth St, Welland, ON 
Tel: 1-905-788-3800 
http://www.openarmsmissionwelland.com/ 
  
Port Cares 
Reach Out Food Centre 
Clients may access food bank once per month.  Clients may pick up bread, fruits, and 
vegetables once a week when available.  Weekly lunch kits available for school-aged 
children.  Community meals available three times a week. 
61 Nickel St, Port Colborne, ON 
portcares@portcares.ca 
Tel: 1-905-835-1914 
http://www.portcares.ca/full-website/reach-out-centre 

http://www.newarkneighbours.ca/
http://www.nrh.ca/
http://nrnc.ca/nrnc-programs/
http://www.openarmsmissionwelland.com/
http://www.portcares.ca/full-website/reach-out-centre
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Project SHARE 
Food Bank 
Emergency food supplies to families who live below the poverty line.  Families can 
come once a month for perishable and non-perishable grocery pick-up, and once a 
week for perishable items such as fresh produce and bread. 
4129 Stanley Ave, Unit 2, Niagara Falls, ON 
info@projectshare.ca 
Tel: 1-905-357-5121 
http://www.projectshare.ca/project/food-security 
  
Southridge Shelter 
40-bed emergency shelter for adults who are experiencing homelessness or at the risk 
of being homeless. 
Southridge Community Church, 201 Glenridge Ave, St Catharines, ON 
shelter@southridgechurch.ca 
Tel: 1-905-682-2477 
http://www.southridgeshelter.ca/ 
  
Start Me Up Niagara 
Community agency that provides drop-in and outreach services.  Meals, social and 
recreational activities, information and referral, counselling, and housing assistance. 
17 Gale Cres, St Catharines, ON 
info@startmeupniagara.ca 
Tel: 1-905-984-5310 
http://www.startmeupniagara.ca/ 
  
The Hope Centre 
Ongoing and emergency community supports to help people meet their basic needs 
and achieve self-sufficiency. 
570 King St, Welland, ON 
info@thehopecentre.net 
Tel: 1-905-788-0744  
After Hours: 1-905-734-8492  
http://www.thehopecentre.net/ 
  
 
 

http://www.projectshare.ca/project/food-security
http://www.southridgeshelter.ca/
http://www.startmeupniagara.ca/
http://www.thehopecentre.net/
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The RAFT 
Youth Hostel and Drop-In Resource Centre 
Community agency that provides shelter and drop-in services for youth in need.  Hostel 
provides basic needs such as a clean bed, showers, and healthy meals. 
17 Centre St, St Catharines, ON 
Tel: 1-905-984-4365 
Toll-Free: 1-833-984-4365 
http://www.theraft.ca/ 
  
The Salvation Army 
Booth Centre 
Emergency shelter for transient men or men who are experiencing homelessness or at 
risk of becoming homeless. 
184 Church St, St Catharines, ON 
juan_burry@can.salvationarmy.org 
Tel: 1-905-684-7813 
http://www.salvationarmy.ca/ 
  
The Salvation Army 
Food Bank 
Provision of food and other necessities for people in need.  Assistance available every 
30 days. 
Two locations; 
1) 255 Gilmore Rd, Fort Erie, ON 

fort.erie@salvationarmy.ca 
Tel: 1-905-871-1592 
http://www.salvationarmyforterie.org/foodbank 

2) 400 Niagara St, St Catharines, ON 
Tel: 1-905-935-4311 
http://www.salvationarmystcatharines.com/family-services/food-bank 

  
Village of Hope Niagara 
Food Bank 
Distribution of food supplies and toiletries for people in need. 
2540 South Service Rd, Jordan Station, ON 
mail@villageofhopeniagara.org 
Tel: 1-905-562-3113 
http://www.villageofhopeniagara.org/food-bank 

http://www.theraft.ca/
http://www.salvationarmy.ca/
http://www.salvationarmyforterie.org/foodbank
http://www.salvationarmystcatharines.com/family-services/food-bank
http://www.villageofhopeniagara.org/food-bank
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West Lincoln Community Care 
Food Bank 
Provision of food items and personal hygiene products for people in need. 
2660 Industrial Park Rd, Smithville, ON 
wlcc@bellnet.ca 
Tel: 1-905-957-5882 
http://westlincolncc.com/food-bank 
  
Westview Centre4Women 
Drop-in centre for women offering snacks, breakfast, hot lunch, clothes closet, hygiene 
items and child care.   
124 Queenston St, St Catharines, ON 
Tel: 1-905-687-4848 
http://www.westviewc4w.com/ 
  
Women's Place 
Confidential supports for women and children who have experienced dating or domestic 
abuse including shelter and housing support. 
8903 McLeod Rd, Niagara Falls, ON 
info@wpsn.ca 
Tel: 1-905-356-3933 
Crisis Line: 1-905-356-5800 (24/7) 
http://www.womensplacesn.org/ 
  
YWCA Niagara Region 
Emergency Homeless Family Shelter 
Emergency homeless shelter units for families, both two parent families and single, 
male-led families. 
Two locations; 
1) St Catharines, ON 
2) Niagara Falls, ON 
Tel: 1-289-668-4962 
info@ywcaniagararegion.ca 
http://www.ywcaniagararegion.ca/our-work/emergency-homeless-shelters 
 
 
  

http://westlincolncc.com/food-bank
http://www.westviewc4w.com/
http://www.womensplacesn.org/
http://www.ywcaniagararegion.ca/our-work/emergency-homeless-shelters
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YWCA Niagara Region 
Emergency Homeless Shelter for Men 
Emergency housing services for 14 men who are experiencing chronic homelessness.  
Staff available to help clients find housing. 
Niagara Falls, ON 
info@ywcaniagararegion.ca 
Tel: 1-289-668-4466 
http://www.ywcaniagararegion.ca/our-work/emergency-homeless-shelters 
  
YWCA Niagara Region 
Emergency Homeless Shelter/Transitional Housing for Women 
Emergency housing for women and their children offering private bedrooms, shared 
common space, and nutritious meals. 
Three locations; 
1) 6135 Culp St, Niagara Falls, ON 

Tel: 1-289-267-0411 
2) 183 king St, St Catharines, ON 

Tel: 1-289-273-4308 
3) 42 Court St, Unit 38, St Catharines, ON 

Tel: 1-905-988-3528 (x3501) 
info@ywcaniagararegion.ca 
http://www.ywcaniagararegion.ca/our-work/ 
  
YWCA Niagara Region 
West Niagara Affordable Housing 
Transitional supportive housing to people and families who are homeless or at risk of 
homelessness. 
63 Main St W, Unit 6, Grimsby, ON 
info@ywcaniagararegion.ca 
Tel: 1-289-273-4308 
http://www.ywcaniagararegion.ca/our-work/west-niagara-affordable-housing 

http://www.ywcaniagararegion.ca/our-work/emergency-homeless-shelters
http://www.ywcaniagararegion.ca/our-work/
http://www.ywcaniagararegion.ca/our-work/west-niagara-affordable-housing
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Grief and Bereavement 
  

Bethany Community Church  
Grief Share 
Group supports for people who have experienced the loss of a family member or loved 
one. 
1388 Third St Louth, St Catharines, ON 
Tel: 1-904-937-5300 (x203) 
http://bethanycc.ca/support 
  
Bethesda 
Chaplaincy and Bereavement Support Services 
Chaplaincy services provide prayer, worship, Bible teaching, spiritual counsel, and 
bereavement support to adults with special needs who use Bethesda's services. 
3280 Schmon Pkwy, Thorold, ON 
info@bethesdaservices.com 
Tel: 1-905-684-6918 
http://bethesdaservices.com/en/adult/chaplaincy 
  
Compassionate Friends of Niagara 
Non-profit organization offering friendship, understanding, grief education, and support 
to families who have experienced the death of a child. 
Niagara Region, ON 
niagara@tcfcanada.net 
Tel: 1-289-686-5133 
http://www.tcfcanada.net/chapters/ontario 
  
George Darte Funeral Home 
Grief Recovery Outreach Program 
The Grief Recovery Outreach Program at George Darte Funeral Home was created to 
be an accessible form of grief support which focuses on the specific needs of the 
families we serve. 
585 Carlton St, St Catharines, ON 
susan@dartefuneralhome.com 
Tel: 1-905-937-4444 
https://dartefuneralhome.my.canva.site/grief-recovery-outreach 
  
 

http://bethanycc.ca/support
http://bethesdaservices.com/en/adult/chaplaincy
http://www.tcfcanada.net/chapters/ontario
https://dartefuneralhome.my.canva.site/grief-recovery-outreach
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Grief Network of Niagara 
Provides a compilation of bereavement, hospice, palliative and community services in 
the Niagara Region. 
griefnetworkniagara@outlook.com/ 
http://www.griefnetworkniagara.com/ 
  
Grief Recovery Group (Fort Erie) 
Offers individual and group bereavement support. 
1105 Benner Rd, Fort Erie, ON 
Tel: 1-905-871-0444 
https://bennerfuneralservices.ca/ 
  
Grief Recovery Group (Thorold) 
Offers traditional or memorial funeral services, visitation and group bereavement 
support. 
2 Regent St, Thorold, ON 
kelly@bocchinfusofh.com 
Tel: 1-905-227-0161 
https://www.bocchinfusofh.com/ 
  
Hospice Niagara 
Grief Support 
Grief workshops for adults who have experienced the loss of a loved one.  Focused on 
helping participants accept their loss, express their grief, move through the 
bereavement process, and put their lives back together. 
The Stabler Centre, 403 Ontario St, Unit 2, St Catharines, ON 
info@hospiceniagara.ca 
Tel: 1-905-984-8766 
http://www.hospiceniagara.ca/living-well-with-grief 
  

Hotel Dieu Shaver Health & Rehab Centre 
Compassionate care and counselling of patients and their families at end of life. 
541 Glenridge Ave., St. Catharines, ON 
jennifer.hansen@hoteldieushaver.org 
Tel: 1-905-685-1381 
https://www.hoteldieushaver.org/site/home 
  

http://www.griefnetworkniagara.com/
https://bennerfuneralservices.ca/
https://www.bocchinfusofh.com/
http://www.hospiceniagara.ca/living-well-with-grief
https://www.hoteldieushaver.org/site/home
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Loving Outreach Suicide Support Group 
Support group for people who have lost a loved one to suicide. 
Silver Spire United Church, 366 St Paul St, St Catharines, ON 
lovingoutreach@becon.org 
Tel: 1-905-934-2176 
http://www.lovingoutreach.org/ 
  

McNally House Hospice 
Offering psycho-social-spiritual support pre death and bereavement support post death 
including, one on one support, grief groups, education events, social events, and 
wellness programs. 
148 Central Ave, Grimsby, ON 
info@mcnallyhousehospice.com 
Tel: 1-905-309-4013 
http://www.mcnallyhousehospice.com/ 
  
Morse and Son Funeral Home 
Offers a variety of support groups free to the community. One on one appointments for 
clients of funeral home. 
5917 Main St, Niagara Falls, ON 
Tel: 1-905-356-3550 
Toll-Free: 1-877-356-3550 
https://www.morseandson.com/support-groups 
  
Morgan Funeral Home 
Offers a variety of support groups free to the community. One on one appointments for 
clients of funeral home. 
415 Regent St, Niagara-on-the-Lake, ON 
sherry@morganfuneral.com 
Tel: 1-905-468-3255 
https://www.morganfuneral.com/ 
  
 
 
 
 
 

http://www.lovingoutreach.org/
http://www.mcnallyhousehospice.com/
https://www.morseandson.com/support-groups
https://www.morganfuneral.com/
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Niagara-on-the-Lake Community Palliative Care Service 
Companionship, respite care, and emotional support to people and their 
family/caregivers dealing with a life-threatening illness.  Bereavement support for 
anyone who has experienced the death of someone close. 
176 Wellington St, Niagara-on-the-Lake, ON 
notlpc@bellnet.ca 
Tel: 1-905-468-4433 
http://www.notlpc.com/ 
  
Rose Cottage Visiting Volunteers 
Supporting families dealing with a life threatening illness through bereavement and 
legacy programs. 
4289 Hixon St, Beamsville, ON 
info.rcvv@gmail.com 
Tel: 1-289-566-9588 
https://www.rosecottagevolunteers.com/ 
  
Stonehouse Whitcomb Funeral Home 
A Hand Along to Way 
'A Hand along the Way' is an 8 week self-help program designed to help attendees 
acknowledge and eventually come to terms with their grief. 
11 Mountain Rd, Grimsby, ON 
Tel: 1-905-309-5701 
https://www.smithsfh.com/stonehouse-whitcomb-chapel 
  
Tallman's Funeral Home 
One Step At A Time  
An eight week support group that is held twice a year in spring and fall. 
3277 King St, Vineland, ON 
tallman@bellnet.ca 
Tel: 1-905-562-5454 
https://tallmanfuneralhomes.ca/ 
  
 
 
 
 

http://www.notlpc.com/
https://www.rosecottagevolunteers.com/
https://www.smithsfh.com/stonehouse-whitcomb-chapel
https://tallmanfuneralhomes.ca/
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Victim Services Niagara (VSN) 
Victim Services Niagara (VSN) utilizes trained staff and volunteers to deliver crisis 
intervention, information and referral services to victims of crime and tragic 
circumstances 24 hours a day, 7 days a week.  
Niagara Regional Police Services HQ, 5700 Valley Way, Niagara Falls, ON 
info@victimservicesniagara.on.ca 
Tel: 1-905-688-4111 (x5084) 
Crisis Line: 1-905-682-2626 
  
Walk With Me… - Niagara Region 
A ‘safe’ place for grieving parents to share their stories, be comforted, find hope and 
begin healing as we move forward along our grief journeys together. 
Niagara Region, ON 
judymicieli@bell.net 
Tel: 1-905-937-3844 
http://bereavedparents.weebly.com/ 
  
Wellspring Niagara Cancer Support Centre 
Free cancer support services for patients and caregivers. 
50 Wellspring Way, Fonthill, ON 
claire@wellspringniagara.ca 
Tel: 1-905-684-7619 
https://wellspring.ca/niagara 
  

http://bereavedparents.weebly.com/
https://wellspring.ca/niagara
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Indigenous Resources 
  

De Dwa Da Dehs Nye - Aboriginal Health Centre  
Culturally appropriate programs and services for Indigenous peoples, combining 
traditional health and Western medical practices. 
145 Queenston St, St Catharines, ON 
info@dahac.ca 
Toll-Free: 1-877-402-4121 
http://aboriginalhealthcentre.com/ 
  
Fort Erie Native Friendship Centre 
Culturally appropriate health and social services for Indigenous peoples.  Aims to 
improve the social supports and conditions that affect long-term health. 
796 Buffalo Rd, Fort Erie, ON 
reception@fenfc.org 
Tel: 1-905-871-8931 
http://www.fenfc.org/ 
  
Indigenous Diabetes Health Circle 
Programs and services focusing on the education, prevention, and management of 
diabetes in Indigenous communities, both on and off-reserve. 
3250 Schmon Pkwy, Unit 1B, Thorold, ON 
communications@idhc.life 
Toll-Free: 1-888-514-1370 
http://idhc.life/ 
  
Metis Nation of Ontario (MNO)  
The MNO delivers programs and services to its citizens through these 
branches: Healing and Wellness; Education and Training; Housing; Lands, Resources 
and Consultation; and Housing and Infrastructure.  
Two locations; 

1. 18 Division St, Welland, ON 
Tel: 1-905-735-1112 

2. 3250 Schmon Pkwy, Unit 1A, Thorold, ON 
Tel: 1-905-682-3487 

Toll-Free: 1-800-263-4889 
http://www.metisnation.org/programs-and-services/healing-wellness 

http://aboriginalhealthcentre.com/
http://www.fenfc.org/
http://idhc.life/
http://www.metisnation.org/programs-and-services/healing-wellness
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Native Women Inc - Niagara Chapter 
Our organization is here to offer a friendly connecting place and to support 
Native/Indigenous women and their families through access to culturally relevant 
services and programs. 
1088 Garrison Rd, Fort Erie, ON 
Tel: 1-905-871-8770 
https://ncnw.ca/ 
  
Niagara Peninsula Aboriginal Area Management Board (NPAAMB) 
Indigenous employment and training agency providing training and program support, 
plus services and referrals to the urban Indigenous youth population between the ages 
of 15 and 30. 
60 Jarvis St, Fort Erie, ON 
ynniagara@npaamb.com or ysmniagara@npaamb.com 
Tel: 1-289-599-2400 
https://npaamb.com/ 
  
Niagara Regional Native Centre (NRNC) 
At the Niagara Regional Native Centre we strive to serve all Indigenous Peoples of 
Turtle Island including First Nations, Inuit, and Metis. 
Four locations; 

1. 382 Airport Rd, NOTL, ON 
Tel 1-905-688-6484 

2. 140 Welland Ave, Unit 15B, St Catharines, ON 
Tel: 1-905-685-8547 

3. 140 Welland Ave, Unit 18, St Catharines, ON 
Tel: 1-905-685-5246 

4. 3024 Orchard Hill, Fonthill, ON 
Tel: 1-905-892-3578 

5. 3054 Orchard Hill, Fonthill, ON 
Tel: 1-905-892-9111 

https://nrnc.ca/ 
  
 
 
 
 

https://ncnw.ca/
https://npaamb.com/
https://nrnc.ca/
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Niagara Region Metis Council 
An organization whose mission it is to unite the Métis people and to promote the 
historical values, culture, language, and traditions of the Métis Nation. 
3250 Schmon Pkwy, Unit 1A, Thorold, ON 
Tel: 1-905-682-3487 
http://www.niagararegionmetiscouncil.org/ 
  

Youth Wellness Hubs Ontario  - Niagara Branch 
Youth Wellness Hubs Ontario (YWHO) is an initiative that aims to bring the right 
services to youth (and their families) at the right time and in the right place.  
225 East Main St, Welland, ON 
info@youthhubs.ca 
Toll-Free: 1-905-229-9946 
https://youthhubs.ca/en/sites/niagara/ 

http://www.niagararegionmetiscouncil.org/
https://youthhubs.ca/en/sites/niagara/
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LGBTQ+ 
  

Niagara Region Public Health Unit 
Sexual Health Centre 
Sexual health clinic that offers services such as low-cost birth control, pregnancy 
testing, free contraceptives, and STD testing amongst other services.  
Four locations; 

1. 1264 Garrison Rd, Fort Erie, ON 
2. 7835 McLeod Rd, Niagara Falls, ON 
3. 277 Welland Ave, St Catharines, ON 
4. 200 Division St, Welland, ON 

Tel: 1-905-668-3817 
Toll-Free: 1-800-263-5757 
http://www.niagararegion.ca/living/health_wellness/sexualhealth/sexual-health-
centres.aspx 
  
PFLAG Canada - Niagara 
Confidential organization provides support to members of the LGBT community, their 
families and friends, around issues of sexual orientation and gender identity.  
niagaraon@pflagcanada.ca   
Toll-Free: 1-888-530-6777 (x600) 
https://www.facebook.com/groups/220021731370908/ 
  
Quest Community Health Centre 
Rainbow Niagara 
Culturally complete primary care services for sexually and gender diverse populations.  
Trans specific health care.  
145 Queenston St, St Catharines, ON 
svail@questchc.ca 
Tel: 1-905-688-2558 
http://www.questchc.ca/participate-at-quest/rainbowniagara 
  

http://www.niagararegion.ca/living/health_wellness/sexualhealth/sexual-health-centres.aspx
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Addiction Resources 

Community Counselling Centre of Nipissing (CCCNIP) 
A community-based assessment, referral, youth outpatient counselling and case 
management service that assists individuals in determining the extent to which they 
may have issues with substance use.  
361 McIntyre St E, North Bay, ON 
Tel: 1-705-472-6515  
Toll-Free: 1-888-814-3327 
https://www.cccnip.com/ 

https://www.cccnip.com/
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Children and Youth 
  

Mental Health Crisis Line 
For children, youth, their families, caregivers and service providers in Muskoka, 
Nipissing and Parry Sound. 
Crisis Line (TF): 1-844-287-9072 (24/7) 
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Crisis Lines 
  

Aboriginal Mental Health Program (B'SAANIBAAMAADSIWIN)  
Crisis Intervention  
This function provides crisis service to Indigenous individuals and communities. Model 
of service is culturally relevant and community specific crisis service. 
Service is provided 24 hours a day, seven days a week for Indigenous individuals and 
communities throughout the districts of Muskoka and Parry Sound. 
60 James St, Suite 201, Parry Sound, ON 
Crisis Line: 1-705-746-2512 (24/7)  
Crisis Line (TF): 1-866-829-7049 (24/7) 
www.mpw.cmha.ca 
  
Canadian Mental Health Association (CMHA) - North Bay and District 
East Nipissing Crisis Intervention Services  
East Nipissing Crisis Intervention Services will provide intervention, assessment and 
referrals to clients experiencing a crisis relating to mental health issues. The program 
uses a client-centered and collaborative approach to care, and provides follow-up and 
advocacy as necessary. 
Mattawa Hospital, 217 Turcotte Park Rd, Mattawa, ON 
Tel: 1-705-744-6014 
http://nbd.cmha.ca/ 
  
Canadian Mental Health Association (CMHA) - North Bay and District 
Mobile Crisis Response Team 
East Nipissing Crisis Intervention Services will provide intervention, assessment and 
referrals to clients experiencing a crisis relating to mental health issues. The program 
uses a client-centered and collaborative approach to care, and provides follow-up and 
advocacy as necessary. 
867 Gormanville Rd, North Bay, ON 
Tel: 1-705-744-6014 
http://nbd.cmha.ca/ 
  
Community Assistance Program (CAP)  
CAP can be accessed for citizens of the Anishinabek Nation. 
Crisis Line (TF): 1-800-663-1142 (24/7) 
TTY: 1-888-384-1152 
www.nfn.ca 
  

http://www.mpw.cmha.ca/
http://nbd.cmha.ca/
http://nbd.cmha.ca/
http://www.nfn.ca/
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Crisis Centre North Bay 
Assists individuals in personal crisis by providing them with temporary room and board, 
care, rehabilitation and other necessary services through inter-relationship with the staff 
while in residence and assists individuals in re-establishing themselves in the 
community. 
198 Second Ave W, North Bay, ON 
info@crisiscentre-nb.on.ca 
Tel: 1-705-472-6204 
After Hours: 1-705-474-1031 
http://www.crisiscentre-nb.on.ca/ 
  
Hands - The Family Help Network 
Mental Health Crisis Line 
Not-for-profit organization that focuses on having supports and services available to 
children, youth, adults and their families whom have a developmental disability.  
Provides 24/7 crisis line for children, youth, their families, caregivers and service 
providers in Muskoka, Nipissing and Parry Sound. 
391 Oaks St E, North Bay, ON 
info@handstfhn.ca 
Tel: 1-705-476-2293 
Toll-Free: 1-800-668-8555 
Crisis Line (TF): 1-844-287-9072 (24/7) 
http://thefamilyhelpnetwork.ca/ 
  
Horizon Women's Centre - Sturgeon Falls  
Women's Shelter and Crisis Line 
Residential services offered to women and their children who require emergency 
housing as a result of violence and crisis in their lives.  Services provided include 24 
hour crisis line and crisis intervention. 
Sturgeon Falls, ON 
Tel: 1-705-753-1154 (24/7) 
http://www.horizoncentre.ca/

http://www.crisiscentre-nb.on.ca/
http://thefamilyhelpnetwork.ca/
http://www.horizoncentre.ca/
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North Bay Regional Health Centre 
Crisis Outreach Service 
24/7 telephone or face to face crisis service located at the college site and 24/7 
telephone, face to face and short-term community crisis support at the King Street 
Campus.  
120A King St W, North Bay, ON 
Tel: 1-705-476-6240 
Crisis Line: 1-705-495-8198 or 1-705-495-8148 (24/7) 
Crisis Line (TF): 1-800-352-1141 (24/7) 
http://www.nbrhc.on.ca/ 
  
Nipissing First Nation - Garden Village 
Ojibway Women's Lodge  
Provides a short term 10 bed emergency shelter that offers protection and safety to 
aboriginal and non-aboriginal women and children against any form of violence.  
Services provided include outreach and crisis support.   
131 Commanda Cres, North Bay, ON 
ofrc@nfn.ca 
Tel: 1-705-472-3321 (24/7) 
Toll-Free: 1-800-387-2465 
http://www.ojibwaywomenslodge.ca/ 
  
West Nipissing General Hospital  
West Nipissing Crisis Intervention Services 
The Crisis Intervention program is offered on-site at the West Nipissing General 
Hospital to individuals experiencing a crisis. The program includes assessment, crisis 
counselling, and referral to appropriate resources as required. 
172 Ethel St, Sturgeon Falls, ON 
Tel: 1-705-753-3110 (x288) 
Toll-Free: 1-800-352-1141 
http://www.wngh.ca/ 

http://www.nbrhc.on.ca/
http://www.ojibwaywomenslodge.ca/
http://www.wngh.ca/
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Domestic Violence 
  

Amelia Rising  
Sexual Assault Centre of Nipissing  
Group and individual counselling for woman who are over the age of 16 and who have 
been sexually assaulted or abused.   
101 Worthington St E, Lower Lvl, Suite 11, North Bay, ON 
info@ameliarising.ca 
Tel: 1-705-840-2403 
Crisis Line: 1-705-476-3355 
http://www.ameliarising.ca/ 
  
Community Counselling Centre of Nipissing (CCCNIP) 
A community-based assessment, referral, youth outpatient counselling and case 
management service that provides sexual assault services to individuals over the age of 
16. The organization delivers non-crisis services to individuals who have been 
historically abused or abused by a partner in a relationship. 
361 McIntyre St E, North Bay, ON 
Tel: 1-705-472-6515  
Toll-Free: 1-888-814-3327 
https://www.cccnip.com/ 
  
Horizon Women's Centre - Sturgeon Falls 
Provides bilingual services and supports to victims of domestic violence and sexual 
assault and to women in crisis or in need of support and assistance. 
Sturgeon Falls, ON 
Tel: 1-705-753-1154 or 1-705-753-5571 
http://www.horizoncentre.ca/ 
  
Nipissing First Nation - Garden Village 
Ojibway Women's Lodge 
Provides a short term 10 bed emergency shelter that offers protection and safety to 
aboriginal and non aboriginal women and children against any form of violence. 
131 Commanda Cres, North Bay, ON 
ofrc@nfn.ca 
Tel: 1-705-472-3321 (24/7) 
Toll-Free: 1-800-387-2465 
http://www.ojibwaywomenslodge.ca/ 

http://www.ameliarising.ca/
https://www.cccnip.com/
http://www.horizoncentre.ca/
http://www.ojibwaywomenslodge.ca/
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Nipissing First Nation - Garden Village 
True Self Debwewendiziwin Program 
Offers a non-residential program that provides services for female victims of domestic 
violence. 
239 Main St E, Unit 201, North Bay, ON 
info@trueself.ca 
Tel: 1-705-474-4058 
http://www.trueself.ca/ 
  
Nipissing Transition House  
Offers a transitional home for women and their children to ensure that they have a safe 
and supportive place to turn to when in crisis. 
547 John St, North Bay, ON 
wonb@vianet.ca 
Tel: 1-705-494-9589 
Crisis Line: 1-705-476-2429 
TTY: 1-705-476-9503 
http://www.nipissingtransitionhouse.com/ 
  
North Bay Regional Health Centre 
Sexual Assault and Domestic Violence Program 
Provides emergency health care and psychosocial support, as well as follow up care, by 
specially trained nurses to survivors of sexual assault or intimate partner violence.   
50 College Dr, North Bay, ON 
SADV@nbrhc.on.ca 
Tel: 1-705-474-8600 (x4478) 
http://www.nbrhc.on.ca/ 
  
Women's Resource Centre - Mattawa 
Provides a 10 bed emergency shelter to women with or without children who have been 
abused, threatened, harassed or otherwise in crisis. 
385 Pine St, Mattawa, ON 
women@wrc.ca 
Crisis Line: 1-705-744-5567 (24/7) 
  
  
  

http://www.trueself.ca/
http://www.nipissingtransitionhouse.com/
http://www.nbrhc.on.ca/


End of section 

Eating Disorders 
  

North Bay Regional Health Centre 
Nipissing Eating Disorders Program 
This program offers services to children, adolescents, and adults suffering from 
anorexia nervosa, bulimia and mixed syndromes, and provides supports for their 
families. The Nipissing Eating Disorders Program is a community-based assessment, 
case management, education, support and professional consultation program.  
Tel: 1-705-476-6240 (x6294) 
https://nbrhc.on.ca/programs-services/mental-health-programs-services/mental-health-
addictions/acute-mental-health-services/nipissing-eating-disorders-program/ 

https://nbrhc.on.ca/programs-services/mental-health-programs-services/mental-health-addictions/acute-mental-health-services/nipissing-eating-disorders-program/
https://nbrhc.on.ca/programs-services/mental-health-programs-services/mental-health-addictions/acute-mental-health-services/nipissing-eating-disorders-program/
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Food and Shelter 
  

Bonfield and Rutherglen Food Bank 
Provides food items to individuals in need.  Can be accessed on a monthly basis. 
Bonfield Church, 408 Gagnon St, Bonfield, ON 
Tel: 1-705-776-1091 
  
Canadore College - North Bay 
Food Bank 
Provides non perishable food items and personal hygiene products to students in need.  
Limit 3 visits per academic year. 
100 College Dr, North Bay, ON 
lise.paxton@canadorecollege.ca 
Tel: 1-705-474-7600 (x5301) 
Toll-Free: 1-855-495-7915 
TTY: 1-705-495-2862 
http://www.canadorecollege.ca/ 
  
Community Living North Bay 
Infant Food Cupboard 
Provides formula, diapers, and baby food to families in need twice a year. 
171 Chippewa St W, North Bay, ON 
eyc@communitylivingnorthbay.org 
Tel: 1-705-474-8910 (x222) 
http://www.communitylivingnorthbay.org/ 
  
Crisis Centre North Bay 
Provides residential and non-residential services to people who require short term 
emergency accommodation due to varying circumstances. 
Three locations; 

1. Four Elms Residence, 1675 Cassells St, North Bay, ON 
Tel: 1-705-474-1031 (24/7) 

2. Northern Pines, 590 Chippewa St W, North Bay, ON 
Tel: 1-705-358-5901 
After Hours: 1-705-474-1031 (24/7) 
 
 

http://www.canadorecollege.ca/
http://www.communitylivingnorthbay.org/
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3. Futures Residence, 1651 Cassells St, North Bay, ON 
Tel: 1-705-476-4502 
After Hours: 1-705-474-1031 (24/7) 

info@crisiscentre-nb.on.ca 
http://www.crisiscentre-nb.on.ca/ 
  
Good Happenings Food Bank 
Provides non perishable foods to individuals in need.  Fresh foods provided when 
available, hygiene products and baby items when available. 
Behind Phoenix Building, Hunter St S, South River, ON 
Tel: 1-705-386-2615 
  
Haileybury Food Bank 
Provides food items to individuals in need.  Can be accessed on a monthly basis. 
500 Broadway St, Haileybury, ON 
Tel: 1-705-672-2119 
  
Horizon Women's Centre - Sturgeon Falls 
Womens' Shelter and Crisis Line 
Residential services offered to women and their children who require emergency 
housing as a result of violence and crisis in their lives. 
Sturgeon Falls, ON 
Tel: 1-705-753-1154 
http://www.horizoncentre.ca/ 
  
Mattawa Hospital  
Nipissing Mental Health Housing Support Services 
Provides food and items to individuals in need such as non-perishable food, clothes, 
frozen foods, fresh fruits and vegetables, bread, etc. 
454 Hurdman St, Mattawa, ON 
mattawafoodbank@gmail.com 
Tel: 1-705-744-6014 
  
 
 
 
 

http://www.crisiscentre-nb.on.ca/
http://www.horizoncentre.ca/
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Nipissing First Nation - Garden Village 
Food Bank 
Provides food items to individuals in need.  Can be accessed once a month. 
23 Philip Ave, Garden Village, ON 
beckyc@nfn.ca 
Tel: 1-705-753-6972 
http://www.nfn.ca/ 
  
Nipissing First Nation - Garden Village 
Ojibway Women's Lodge 
Provides a short term 10 bed emergency shelter that offers protection and safety to 
aboriginal and non aboriginal women and children against any form of violence. 
131 Commanda Cres, North Bay, ON 
ofrc@nfn.ca 
Tel: 1-705-472-3321 (24/7) 
Toll-Free: 1-800-387-2465 
http://www.ojibwaywomenslodge.ca/ 
  
Nipissing Transition House Womens' Outreach - North Bay 
Emergency Shelter 
Provides a 20 bed shelter that provides a safe and supportive environment for women 
16 years of age and older and their children fleeing abuse. 
547 John St, North Bay, ON 
wonb@vianet.ca 
Tel: 1-705-494-9589 
Crisis Line: 1-705-476-2429 
TTY: 1-705-476-9503 
http://www.nipissingtransitionhouse.com/ 
  
Nipissing University Student Union (NUSU) 
Food Bank 
Provides non perishable food items to students in need.  Limit 2 grocery bags per week. 
NUSU Student Centre, 221 College Dr, North Bay, ON 
info@nusu.com 
Tel: 1-705-474-3450 (x4801) 
http://www.nusu.com/ 
  
 

http://www.nfn.ca/
http://www.ojibwaywomenslodge.ca/
http://www.nipissingtransitionhouse.com/
http://www.nusu.com/


Continues on next page 

North Bay Food Bank 
Provides food items to individuals in need.  Can be accessed every 30 days. 
1016 Fisher St, North Bay, ON 
debbie@northbayfoodbank.ca 
Tel: 1-705-495-3290 
http://northbayfoodbank.ca/ 
  
Powassan and District Food Bank 
Provides non perishable food to those in need.  Provides diapers, formula and personal 
hygiene items when available.  Provides milk, eggs, margarine, meat and vegetables 
when available. 
250 Clark St, Powassan, ON 
Tel: 1-705-492-3958 
http://www.facebook.com/Powassan33foodbank/ 
  
Pro-Cathedral Catholic Charities Food Bank 
Provides food items to individuals in need.  Can be accessed on a monthly basis. 
Pro-Cathedral Church, 480 McIntyre St W, North Bay, ON 
cathedral@bellnet.ca 
Tel: 1-705-472-3970 
http://www.procathedral.ca/ 
  
Redeemer Lutheran Church - North Bay 
Food Bank 
Provides food items to individuals in need.  Can be accessed on a first come first serve 
weekly basis. 
725 Ferguson St, North Bay, ON 
Tel: 1-705-472-9169 
  
St Andrew's United Church - North Bay 
Food Bank 
Provides food items to individuals in need.  Can be accessed biweekly. 
399 Cassells St, North Bay, ON 
standrewschurch@cogeco.net 
Tel: 1-705-472-7680 
http://www.standrews-northbay.ca/ 
  

http://northbayfoodbank.ca/
http://www.facebook.com/Powassan33foodbank/
http://www.procathedral.ca/
http://www.standrews-northbay.ca/
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St Brice's Anglican Church - North Bay 
Food Bank 
Provides individuals in need of non-perishable foods to cover meals for one day. 
1225 Cassells St, North Bay, ON 
stbrices.northbay@yahoo.ca 
Tel: 1-705-474-4005 
http://www.stbriceschurch.com/ 
  
St John's Anglican Church - North Bay 
Food Bank 
Provides food items to individuals in need.  Can be accessed every week can choose 6 
items per visit. 
301 Main St E, North Bay, ON 
sjdparish@gmail.com 
Tel: 1-705-472-6070 or 1-705-472-2667 
http://www.stjohndivine.ca/ 
  
St Peter the Apostle Roman Catholic Church - North Bay 
Food Bank 
Provides food items to individuals in need through phone in requests only (no 
message).  Can be accessed on a monthly basis 
299 Airport Rd, North Bay, ON 
Tel: 1-705-472-1817 
  
Sundridge Food Bank 
Offers non perishable food to those in need once a month. 
78 Ontario St, Sundridge, ON 
doreenmram@gmail.com 
Tel: 1-705-384-7017 
  
The Gathering Place - North Bay  
The Good Food Box 
Provides a variety of fruits and vegetables at a reasonable cost once a month. 
1181 Castles St, North Bay, ON 
goodfoodboxnipissing@gmail.com 
Tel: 1-705-474-7687 
  

http://www.stbriceschurch.com/
http://www.stjohndivine.ca/
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The Salvation Army  
Food Bank 
Provides food items to individuals in need.  Can be accessed on a monthly basis. 
Two locations; 

1. 6 Sylvanite Ave, Kirkland Lake, ON 
robbie_donaldson@can.salvationarmy.org 
Tel: 1-705-567-5877 

2. 134 McIntyre St E, North Bay, ON 
Tel: 1-705-474-7859 

http://www.salvationarmy.ca/ 
  
The Pavilion Women's Centre  
Centre offers emergency shelter and assistance for women in crisis or abused and their 
children. 
Haileybury, ON 
Tel: 1-705-672-2128 
Crisis Line (TF): 1-888-871-9090 
TTY: 1-705-672-3234 
http://www.pavilionwc.com/ 
  
Trinity United Church - North Bay 
Food Bank 
Provides food items to individuals in need.  Limit of one visit per month. 
111 McIntyre St E, North Bay, ON 
trinitynorthbay@gmail.com 
Tel: 1-705-474-3310 
http://www.trinitynorthbay.ca/ 
  
West Nipissing Food Bank - Sturgeon Falls 
Provides food items to individuals in need.  Can be accessed on the 1st and 3rd 
wednesday of each month.  
109 Third St, Unit 3, Sturgeon Falls, ON 
donnybhoy47@gmail.com 
Tel: 1-705-753-0314 
  
 
 

http://www.salvationarmy.ca/
http://www.pavilionwc.com/
http://www.trinitynorthbay.ca/
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Women's Resource Centre  
Provides a 10 bed emergency shelter to women with or without children who have been 
abused, threatened, harassed or otherwise in crisis.  
385 Pine St, Mattawa, ON 
women@wrc.ca 
Crisis Line: 1-705-744-5567 (24/7) 
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Grief and Bereavement 
  

Near North Palliative Care Network - Nipissing Parry Sound 
Bereavement support sessions (individual or group) for anyone who has experienced 
the death of someone close. 
St Joseph's Motherhouse, 2025 Main St W, North Bay, ON 
bereavement@mmpcn.com 
Tel: 1-705-497-9239 
Toll-Free: 1-800-287-9441 
http://www.nnpcn.com/ 
  
  

http://www.nnpcn.com/
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Indigenous Resources 
  

Community Counselling Centre of Nipissing  
Indigenous Community Treatment Program 
The program uses culturally-appropriate tools and programs, such as Redpath 
(therapeutic group using traditional teachings).  
361 McIntyre St E, North Bay, ON 
info@cccnip.com 
Tel: 1-705-472-6515 
Toll-Free: 1-888-814-3327 
http://www.cccnip.com/ 
  
Dokis First Nation 
Health Centre 
Culturally appropriate programs and services for Indigenous people, combining 
traditional health and Western medical practices. 
940B Main St, Dokis, ON 
sally.d@dokisfirstnation.com 
Tel: 1-705-763-2112 
http://www.dokisfirstnation.com/ 
  
Metis Nation of Ontario (MNO) - North Bay 
Healing and Wellness 
Delivers centrally coordinated, community based programs and services to Métis 
Communities in Ontario. 
101 Worthington St E, Suite 237, North Bay, ON 
contactus@metisnation.org 
Tel: 1-705-474-2767 
http://www.metisnation.org/ 
  
Nipissing First Nation - Garden Village 
Health Services 
Culturally appropriate programs and services for Indigenous people, combining 
traditional health and Western medical practices. 
Two locations; 

1. Lawrence Commanda Health Centre, 58 Semo Rd, Garden Village, ON 
Tel: 1-705-753-3312 
 

http://www.cccnip.com/
http://www.dokisfirstnation.com/
http://www.metisnation.org/
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2. 36 Semo Rd, Garden Village, ON 
Tel: 1-705-753-2050 

http://www.nfn.ca/ 
  
North Bay Indigenous Friendship Centre 
Culturally appropriate programs and services for Indigenous people, combining 
traditional health and Western medical practices. 
980 Cassells St, North Bay, ON 
reception@nbifc.org 
Tel: 1-705-472-2811 
http://www.nbifc.org/ 
  
North Bay Regional Health Centre (NBRHC) 
Regional Aboriginal Mental Health (RAMHS) 
RAMHS mandate is to provide mental health support and services to individuals who 
self-identify as Indigenous at NBRHC in partnership with other regional and district level 
community partners throughout the northeast region.  
50 College Dr, North Bay, ON 
Tel: 1-705-474-8600 (x4260) 
Toll-Free: 1-866-268-6668 
http://www.nbrhc.on.ca/ 
  
Ojibway Family Resource Centre  
Crisis Support Program 
131 Commanda Cres, North Bay, ON 
ofrc@nfn.ca 
Tel: 1-705-472-3321 
  
Temagami First Nation 
Doreen Potts Health Centre 
Culturally appropriate programs and services for Indigenous people, combining 
traditional health and Western medical practices. 
Bear Island, ON 
dphc@temagamifirstnation.ca 
Tel: 1-705-237-8900 
Toll-Free: 1-866-262-2862 
http://www.temagamifirstnation.ca/ 
  

http://www.nfn.ca/
http://www.nbifc.org/
http://www.nbrhc.on.ca/
http://www.temagamifirstnation.ca/
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LGBTQ+ 
  

OUTLoud North Bay 
OUTLoud North Bay was created to address the need for support services and a safe 
hangout space for 2SLGBTQ+ young people in the area. 
123 Delaware Ave, North Bay, ON  
Tel: 1-705-840-6209 
https://www.outloudnorthbay.com/ 

https://www.outloudnorthbay.com/
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Addiction Resources 

Brant Haldimand Norfolk Rapid Access Addiction Medication (RAAM) Clinic 
Doctors, Psychiatrists and other medical professionals offering drug and alcohol 
treatment, withdrawal management. Including Suboxone and Methadone. 
Two locations: 

1. 140 Broad St E, Dunnville, ON
2. 32 Robinson St, Simcoe, ON

support@raamclinics.com 
Tel: 1-519-758-0008 
Toll-Free: 1-866-987-RAAM (7226) 
www.raamclinics.com 

Community Addiction and Mental Health Services (CAMHS) of Haldimand and 
Norfolk County 
Addiction Program 
Community Addiction and Mental Health Services of Haldimand and Norfolk provides 
community-based mental health services for people aged 16 and older and addiction 
services for people of all ages.   
Toll-Free: 1-877-909-4357 (CAMHS) or 1-866-487-2278 (CAST) 
https://www.camhs.ca/programs/addiction-program/ 

Holmes House 
Offers withdrawal management, addictions supportive housing, aftercare, recovery 
sessions, and family programs. 
394 West St, Simcoe, ON 
Tel: 1-519-428-1911 
Toll-Free: 1-888-999-4966 (Crisis Line) 
www.ngh.on.ca/holmes-house/ 

http://www.raamclinics.com/
https://www.camhs.ca/programs/addiction-program/
http://www.ngh.on.ca/holmes-house/
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Children and Youth  
  

Children’s Aid Society of Haldimand & Norfolk 
Services include foster care/kinship, adoption, and child and youth protection. 
70 Town Centre Dr, Townsend, ON 
Tel: 1-519-587-5437 
Toll-Free: 1-888-CAS-KIDS (227-5437) 
http://www.cashn.on.ca/ 
  
Haldimand Norfolk REACH 
Multi-service agency specializing in children's mental health, autism services, 
developmental services, couples and family counselling, and early learning and care. 
Two locations; 

1) 101A Nanticoke Creek Pkwy, Townsend, ON 
Tel: 1-519-587-2441 

2) Union House, 251 Union St, Simcoe, ON 
Tel: 1-519-426-7604 

Toll-Free: 1-800-265-8087 or 1-866-32REACH (327-3224) 
info@hnreach.on.ca 
www.hnreach.on.ca 
 
South Coast Special Needs Kids  
Non-profit organization providing recreational sports programming for children with 
special needs. 
Simcoe, ON 
Tel: 1-905-518-1871 
http://www.specialneedskids2000.com/  
 
Young Carers Initiative 
Powerhouse Project 
Serving children, youth and young adults in Niagara, Haldimand and Norfolk who are 
caregivers in their home die to a family member experiencing chronic illness, disability, 
mental health issues, addiction issues and/or socioeconomic factors. 
mlewis@powerhouseproject.ca 
Tel: 1-905-397-4201 (x425) 
https://powerhouseproject.ca 
 

http://www.cashn.on.ca/
http://www.hnreach.on.ca/
http://www.specialneedskids2000.com/
https://powerhouseproject.ca/
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Youth For Christ (YFC) – Norfolk 
Youth Unlimited 
Drop-in centre for youth that provides young people an opportunity to interact in a 
positive environment, and meet adult volunteers and staff for encouragement, support, 
and friendship. 
32 Union St, Unit A, Simcoe, ON 
info@yfcnorfolkcounty.com 
Tel: 1-226-440-2882 
http://www.yfcnorfolk.com/  
 
 
 
 
  

http://www.yfcnorfolk.com/
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Crisis Lines 
  

Canadian Mental Health Association (CMHA) - Brant Haldimand Norfolk 
Crisis Stabilization Beds Program  
Comforting environment, 24/7 staffing, short term respite.  
Not a homeless shelter or addiction withdrawals program. 
info@cmhabhn.ca 
Tel: 1-519-426-2093 
Toll-Free: 1-888-750-7778 (x300) or 1-866-811-CAST (7188) 
https://bhn.cmha.ca/programs-services/crisis-stabilization-bed-program/ 
  
Community Addiction and Mental Health Services of Haldimand and Norfolk 
Crisis Assessment and Support Team (CAST) 
24-hour mental health crisis service for those aged 16 and older.  Team made up of 
Clinicians specializing in mental health and addiction. Phone, face to face crisis support 
and referrals. 
101 Nanticoke Creek Pkwy, Townsend, ON 
Toll-Free: 1-866-487-2278 or 1-866-811-7188 
https://www.camhs.ca/programs/crisis-assessment-and-support-team/ 
  
Haldimand and Norfolk Community Response Network 
Network of volunteers from community organizations who are working toward the 
prevention of elder abuse.  Committee meets within 24 hours of a potentially abusive 
situation being identified to create a strategy to address the abuse. 
Crisis Line (TF): 1-800-264-6671 
http://www.hncrn.ca/ 
  
Haldimand and Norfolk Women’s Services 
Supports for women experiencing issues of family violence, including emotional, 
physical, sexual, or financial abuse, and their children. 
Simcoe, ON 
hnws@hnws.on.ca 
Tel: 1-519-805-8188 
Toll-Free: 1-800-265-8076 
http://www.hnws.on.ca/

https://bhn.cmha.ca/programs-services/crisis-stabilization-bed-program/
https://www.camhs.ca/programs/crisis-assessment-and-support-team/
http://www.hncrn.ca/
http://www.hnws.on.ca/
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Haldimand-Norfolk Reach 
Child and Youth Crisis Service 
24-hour telephone crisis intervention for children and youth and their families.  Callers 
have the option of an in-person meeting and follow up as needed. 
101A Nanticoke Creek Pkwy, Townsend, ON 
Toll-Free: 1-866-327-3224 
http://www.hnreach.on.ca/crisis-service-for-children-youth-families 
  

http://www.hnreach.on.ca/crisis-service-for-children-youth-families
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Domestic Violence 
  

Haldimand and Norfolk Women’s Services 
Supports for women experiencing issues of family violence, including emotional, 
physical, sexual, or financial abuse, and their children. 
Simcoe, ON 
hnws@hnws.on.ca 
Tel: 1-519-426-8048 or 1-519-428-4295 
Crisis Line (TF): 1-800-265-8076 (24/7) 
TTY: 1-800-815-6419 
www.hnws.on.ca 
  
South and Metcalfe Non-Profit Housing Corporation  
Quetzal Family Homes 
16-unit apartment complex for women and children who have experienced abuse. 
269 Metcalfe St S, Simcoe, ON 
Tel: 1-519-426-7792 
Toll-Free: 1-800-265-2819 
http://hnhousing.org/ 
  
Victim Services of Haldimand Norfolk Mississaugas of the Credit First Nation  
Supports for essential expenses for direct victims, their immediate family members, and 
witnesses in the direct aftermath of violent crimes.  Enhanced support for victims of 
human trafficking. 
72 Hwy 54, Cayuga, ON 
info@victimserviceshn.com 
Toll-Free: 1-800-264-6671 
http://www.victimserviceshn.com/ 

http://www.hnws.on.ca/
http://hnhousing.org/
http://www.victimserviceshn.com/
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Eating Disorders 
  

Haldimand-Norfolk Health Unit  
Health and Social Services 
Directory for Eating Disorder resources serving the Haldimand community and 
surrounding regions 
100 Haddington St, Caledonia, ON 
Tel: 1-905-318-6623 
https://hnhu.org/health-topic/eating-disorder-services/ 

https://hnhu.org/health-topic/eating-disorder-services/
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Food and Shelter  
  

Church Out Serving - Simcoe 
First Serving Dinners 
First Serving Dinners is a community meal that, prior to the pandemic, was served in-
house on a weekly basis.  With the arrival of the pandemic however, we are now 
offering a take-out style prepared dinner at lunchtime. 
129 Young St, Simcoe, ON 
Tel: 1-519-428-1637 
www.churchoutserving.org  
  
Haldimand/Norfolk Women’s Services 
Mothers and children affected by abuse. Crisis and shelter 24/7. 
12 Homewood Ave, Simcoe, ON 
Crisis Line (TF): 1-800-265-8076 (24/7) 
Tel: 1-519-805-8188 
www.hnws.on.ca 
  
Health and Social Services Haldimand/Norfolk 
Housing and Homeless Prevention Services 
Housing Services & Homeless Prevention Services of the Health & Social Services 
Department, serving the communities of Haldimand and Norfolk, has programs and 
services that can help. 
12 Gilbertson Dr, Simcoe, ON 
Tel: 1-519-426-6170 or 1-519-582-3579 
www.hnhousing.org 
  
Multi-Service Centre  
The Multi-Service Centre (MSC) is an accredited, non-profit, charitable organization 
dedicated to promoting high quality accessible community services in Oxford, Elgin and 
Norfolk Counties. Some of the health services include foot care, meal delivery, assisted 
living, house keeping and transportation. 
96 Tillson Ave, Tillsonburg, ON 
info@multiservicecentre.com 
Tel: 1-519-842-9000 
https://multiservicecentre.com/ 
  
 

http://www.churchoutserving.org/
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http://www.hnhousing.org/
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Port Dover and Area Lifeline Food Bank 
Emergency food assistance for people in need. 
215 Market St E, Port Dover, ON 
Tel: 1-519-909-2845 
http://norfolkfoodbanks.ca/foodbank/port-dover-and-area-lifeline-foodbank/ 
  
Simcoe Caring Cupboard 
Provision of emergency food supplies for people in need. 
23 Kent St S, Simcoe, ON 
Tel: 1-519-428-1713 
  
Society of Saint Vincent de Paul  
Food Bank 
Delivery of three-day supply of emergency food for people in need.  Food vouchers 
available. 
St Mary's Church, 211 Union St, Simcoe, ON 
Toll-Free: 1-855-561-4184 (x1) 
http://www.ssvp.on.ca/en/conference2.php?id=326 
  
Waterford and District Cupboard 
Program provides food on an emergency basis to people in need.  Each eligible client is 
able to receive food once a month. 
Tabernacle of the Congregation, 61 St James St S, Waterford, ON 
Tel: 1-905-443-5307 
  
  
  

http://norfolkfoodbanks.ca/foodbank/port-dover-and-area-lifeline-foodbank/
http://www.ssvp.on.ca/en/conference2.php?id=326
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Grief and Bereavement 
  

Dr. Bob Kemp Centre for Hospice Palliative Care 
Grief & Bereavement Support  
Grief can be one of life’s most difficult journeys and one that you need not travel alone. 
Dr. Bob Kemp Hospice can provide a safe, confidential, and non-judgmental space for 
you to share your store with others who have experienced a similar loss.  
Tel: 1-289-278-1885 
http://kemphospice.org/services/grief-bereavement-support/ 
  
Grief Support Group  
Grief Recovery Method 
Provides partnerships and guidance. 
230 Victoria St, Simcoe, ON 
Toll-Free: 1-800-265-2818 
https://www.seniorsupport.ca/grief-support?a=2 

http://kemphospice.org/services/grief-bereavement-support/
https://www.seniorsupport.ca/grief-support?a=2


End of section 

Indigenous Resources 
  

Mississaugas of the New Credit First Nation 
Social and Health Services Department 
Those at Maamwi-gnawending are caring and work together to achieve a common goal 
of health and wellness within the community. The staff offer non-judgmental counselling 
and a broad range of social and health services. 
659 New Credit Rd, Unit 2, Hagersville, ON 
sh.reception@mncfn.ca 
Tel: 1-905-768-1181 
www.mncfn.ca/shs 
  
Victim Services of Haldimand Norfolk Mississaugas Of The Credit First Nation 
Offers a 24 hour, 7 day a week, crisis support, practical assistance, information and 
referral program to victims of crime, tragic circumstance and disaster. 
Toll-Free: 1-800-264-6671 (24/7) 
http://www.victimserviceshn.com/ 

http://www.mncfn.ca/shs
http://www.victimserviceshn.com/


End of section 

LGBTQ+ 
  

PFLAG Canada - Norfolk County 
Confidential organization provides support to members of the LGBT community, their 
families and friends, around issues of sexual orientation and gender identity.  
Simcoe Branch Library, 55 Colborne St, Simcoe, ON 
norfolkon@pflagcanada.ca   
Toll-Free: 1-888-530-6777 (x587) 
https://www.facebook.com/groups/385796778803687/ 
  
Pride Haldimand Norfolk 
Committed to promoting diversity and inclusion in our community and providing equal 
opportunity to people of all genders, sexual orientations, and gender identifications.  
Main organizers of the annual Pride Day event in Dunnville. 
https://www.queerevents.ca/community-resources/community-resources/pride-
haldimand-norfolk 

https://www.facebook.com/groups/385796778803687/
https://www.queerevents.ca/community-resources/community-resources/pride-haldimand-norfolk
https://www.queerevents.ca/community-resources/community-resources/pride-haldimand-norfolk
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End of section 

Addiction Resources 

Four Counties Addiction Services Team  
Out-patient addiction counselling for substance use or gambling concerns. 
Two locations; 

1. Campbellford Memorial Hospital, 146 Oliver d, Rm 215, Campbellford, ON
Tel: 1-705-653-3352

2. Northumberland Hills Hospital Mental Health Services, 1011 Elgin St W, 2nd Flr,
Cobourg, ON
Tel: 1-905-377-9111

Toll-Free: 1-800-461-1909 
https://www.centraleasthealthline.ca/displayService.aspx?id=50664 

https://www.centraleasthealthline.ca/displayService.aspx?id=50664


Continues on next page 

Children and Youth 
  

Alderville First Nation 
Alderville Health and Social Services 
Health centre providing family medical care and community-based health programs.  
Supports for pregnant women and families with children 0-6 years. 
8467 Hwy 45, Roseneath, ON 
mponnayan@alderville.ca 
Tel: 1-905-352-2140 
http://www.alderville.ca/ 
  
Connor Group Homes 
An opportunity for troubled children to grow within a home-like atmosphere. House 
parents provide a warm, understanding climate for children to mature towards 
responsible independence. 
20 Raglan St S, Campbellford, ON 
admin@connorhomes.com 
Tel: 1-705-653-2374 
http://www.connorhomes.com/ 
  
Five Counties Children's Centre 
Therapy services, including physiotherapy, speech and language therapy, occupational 
therapy, family services/therapeutic recreation, social work, augmentative 
communication service and specialized clinics. 
Two locations; 

1. 800 Division St, Unit 2, Cobourg, ON 
Tel: 1-905-377-0192 
Toll-Free: 1-888-706-4734 

2. Multi-Care Lodge, 174 Oliver Rd, Campbellford, ON 
Tel: 1-705-653-1334 

info@fivecounties.on.ca 
http://www.fivecounties.on.ca/ 
  
 
 
 
 

http://www.alderville.ca/
http://www.connorhomes.com/
http://www.fivecounties.on.ca/
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Highland Shores Children's Aid - Northumberland 
This non-profit organization is committed to children and youth by protecting them from 
abuse and neglect, strengthening the ability of their parents and families to meet their 
needs and providing safe, enduring placements when they are at risk. 
1005 Burnham St, Cobourg, ON 
info@highlandshorescas.com 
Tel: 1-905-372-1821 
Toll-Free: 1-800-267-0570 
http://www.highlandshorescas.com/ 
  
Home and Community Care Support Services Central East - Port Hope 
School Health Support Services 
Provides assessment and coordinates access to professional health care services for 
children with special health needs who require assistance in the school setting. 
151A Rose Glen Rd, Port Hope, ON 
Tel: 1-905-885-6600 
Toll-Free: 1-800-263-3877 
http://www.healthcareathome.ca/centraleast/en 
  
Kinark Child and Family Services - Northumberland County 
A non-profit, children's mental health centre providing a full range of free and 
confidential services as well as support to their families and caregivers. 
20 Strathy Rd, Unit 3, Cobourg, ON 
Tel: 1-905-372-4361 
Toll-Free: 1-800-230-8531 
http://www.kinark.on.ca/ 
  
Northumberland Child Development Centre (NCDC) 
A full range of early intervention programs provide support in all areas of development. 
205 Peter St, Port Hope, ON 
info@ncdc.ca 
Tel: 1-905-885-8137 
http://www.ncdc.ca/ 
  
 
 
 
 

http://www.highlandshorescas.com/
http://www.healthcareathome.ca/centraleast/en
http://www.kinark.on.ca/
http://www.ncdc.ca/


End of section 

Northumberland Family Respite Services 
Program provides respite support to caregivers of physically or mentally handicapped 
children or older adults within the Northumberland area.  
72 Walton St, Port Hope, ON 
info@northumberlandfamilyrespite.ca 
Tel: 1-905-885-6671 
  
Rebound Child and Youth Services (RCYS) Northumberland 
Supports for young people (ages 4-23) and their families with preventative, early 
intervention and bridging support services, that include group programs and one to one 
service. 
700 D'Arcy St N, Unit 20, Cobourg, ON 
rebound@rcys.ca 
Tel: 1-905-372-0007 
Toll-Free: 1-877-688-0007 
http://www.rcys.ca/ 
  
WrapAround Northumberland 
Trained staff and volunteers work with families and children with complex problems find 
solutions and develop a plan for achieving goals identified by the family. 
1005 Burnham St, Cobourg, ON 
wraparound@wraparoundnorthumberland.ca 
Tel: 1-905-372-2322 
Toll-Free: 1-866-704-5534 
http://www.wraparoundnorthumberland.ca/ 
  
Youth for Christ (YFC) 
Northumberland Youth Ulimited 
A faith-based non-profit dedicated to working with youth, families and communities to 
overcome despair, injustice and poverty. 
Cobourg, ON 
info@nyfc.org 
Tel: 1-905-373-4707 
http://www.nyfc.org/ 
  

http://www.rcys.ca/
http://www.wraparoundnorthumberland.ca/
http://www.nyfc.org/


End of section 

Crisis Lines 
  

Four County Crisis Lines 
Four County Crisis provides a continuum of comprehensive crisis response services to 
individuals with a serious mental illness, mental health concerns, and individuals in 
crisis. Crisis support is available to individuals sixteen years of age or older in the 
counties of Peterborough, City of Kawartha Lakes, Northumberland and Haliburton. 
Tel: 1-705-745-6484 
Toll-Free: 1-866-995-9933 
https://cmhahkpr.ca/programs-services/four-county-crisis/ 

https://cmhahkpr.ca/programs-services/four-county-crisis/


End of section 

Domestic Violence 
  

Anishnaabe Kwewag Gamig 
Provides safety, support and shelter for women and their children who are victims of 
abuse or violence and help them with all their needs. 
Roseneath, ON 
akgadmin@eagle.ca 
Tel: 1-905-352-3898 
Crisis Line: 1-905-352-3708 (24/7) 
Crisis Line (TF): 1-800-388-5171 (24/7) 
TTY: 1-905-352-3506 
http://www.akgshelter.ca/ 
  
Cornerstone Family Violence Prevention Centre 
Provides immediate shelter, counselling and prevention services throughout 
Northumberland County. 
40 Swayne St, Cobourg, ON 
akgadmin@eagle.ca 
Tel: 1-905-372-1545 
Toll-Free: 1-800-263-3757 
Crisis Line: 1-905-372-0746 (24/7) 
http://www.akgshelter.ca/ 
  
Thrive Northumberland Coalition to End Violence Against Women 
Facilitates community service coordination across sector organizations to address 
violence against women in Northumberland County. 
40 Swayne St, Cobourg, ON 
thrivenorthumberland@gmail.com 
Tel: 1-289-251-3171 
Crisis Line: 1-905-372-0746 (24/7) 
http://www.thrivenorthumberland.ca/ 
  
  

http://www.akgshelter.ca/
http://www.akgshelter.ca/
http://www.thrivenorthumberland.ca/


End of section 

Eating Disorders 
  

No resources found within this region  
  
See Provincial Resources  
  
See Durham, Hastings, or Peterborough for nearest resources 



End of section 

Food and Shelter 
  

7 Hills Community Pantry - Warkworth 
Community food bank providing food assistance to families in need. Serving the Trent 
Hills community of Warkworth, Ontario. 
St Paul's United Church, 60 Main St, Warkworth, ON 
sevenhills.communitypantry@gmail.com 
Tel: 1-705-924-2077 
http://www.7hillscommunitypantry.org/ 
  
Anishnaabe Kwewag Gamig 
Provides safety, support and shelter for women and their children who are victims of 
abuse or violence and help them with all their needs. 
Roseneath, ON 
akgadmin@eagle.ca 
Tel: 1-905-352-3898 
Crisis Line: 1-905-352-3708 (24/7) 
Crisis Line (TF): 1-800-388-5171 (24/7) 
TTY: 1-905-352-3506 
http://www.akgshelter.ca/ 
  
Cornerstone Family Violence Prevention Centre 
Provides immediate shelter, counselling and prevention services throughout 
Northumberland County. 
40 Swayne St, Cobourg, ON 
akgadmin@eagle.ca 
Tel: 1-905-372-1545 
Toll-Free: 1-800-263-3757 
Crisis Line: 1-905-372-0746 (24/7) 
http://www.akgshelter.ca/ 
  
Fare Share Food Banks 
Food bank for individuals and families in need in the Campbellford, Cobourg, and Port 
Hope areas.   
Three locations; 

1. 28 Doxee Ave S, Campbellford, ON 
Tel: 1-705-653-1988 
 

http://www.7hillscommunitypantry.org/
http://www.akgshelter.ca/
http://www.akgshelter.ca/
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2. 700 D'Arcy St, Unit 19, Cobourg, ON 
Tel: 1-905-372-5308 

3. Port Hope United Church, 34 South St, Port Hope, ON 
Tel: 1-905-885-6674 

admin@fareshare.ca 
http://www.fareshare.ca/ 
  
The Corporation of Northumberland County  
Northumberland County Food 4 All 
A non-profit centralized food distribution warehouse that acquires food and other 
essential items and redistributes them to local community agencies who in turn 
distribute them to their clients. 
600 William St, Cobourg, ON 
food4all@northumberlandcounty.ca 
Tel: 1-905-373-8566 
Toll-Free: 1-800-354-7051 (x6240) 
After Hours: 1-866-856-3251 
http://www.food4all.ca/ 
  
The Salvation Army 
Community and Family Services 
Committed to care for the physical and spiritual needs of individuals,  including 
providing emergency food supplies.  
Two locations; 

1. 100 Peter St, Upper Lvl, Port Hope, ON 
saporthope@gmail.com 
Tel: 1-905-885-2323 
Toll-Free: 1-800-725-2769 

2. 66 Swayne St, Cobourg, ON 
edward.nkyi@salvationarmy.ca 
Tel: 1-905-373-9440 

http://www.salvationarmy.ca 
  
 
 
 
 
 

http://www.fareshare.ca/
http://www.food4all.ca/
http://www.salvationarmy.ca/


End of section 

Transition House Emergency Shelter 
20-bed emergency Shelter offering safe and secure housing for up to 90 days to single 
men/women, couples and families living in Northumberland County. 
10 Chapel St, Cobourg, ON 
info@thshelter.ca 
Tel: 1-905-376-9562 
http://thshelter.ca/ 

http://thshelter.ca/


End of section 

Grief and Bereavement 
  

Community Care Northumberland 
Ed's House Hospice Care Centre 
Hospice services available to clients and their loved ones and caregivers including grief 
support and respite. 
1301 Ontario St, Cobourg, ON 
hospiceservices@commcare.ca 
Tel: 1-365-400-7580 
Toll-Free: 1-855-473-8875 
http://www.commcare.ca/ 

http://www.commcare.ca/


End of section 

Indigenous Resources 
  

Alderville First Nation 
Alderville Health and Social Services 
Culturally appropriate programs and services for Indigenous persons, combining 
traditional health and Western medical practices. 
8467 Hwy 45, Roseneath, ON 
mponnayan@alderville.ca 
Tel: 1-905-352-2140 
http://www.alderville.ca/ 
  
Anishnaabe Kwewag Gamig 
Provides safety, support and shelter for women and their children who are victims of 
abuse or violence and help them with all their needs. 
Roseneath, ON 
akgadmin@eagle.ca 
Tel: 1-905-352-3898 
Crisis Line: 1-905-352-3708 (24/7) 
Crisis Line (TF): 1-800-388-5171 (24/7) 
TTY: 1-905-352-3506 
http://www.akgshelter.ca/ 

http://www.alderville.ca/
http://www.akgshelter.ca/


End of section 

LGBTQ+ 
  

Haliburton, Kawartha, Pine Ridge District Health Unit 
We live in a very diverse world. That’s why our Health Unit’s programs are inclusive, 
accessible and LGBTQ2+ positive. Learn how we and others can support your health. 
Toll-Free: 1-866-888-4577 (x1205) 
www.hkpr.on.ca/lgbtq/ 
  
PFLAG Canada - Cobourg-Northumberland 
Creating a better world for those who are 2-spirit, lesbian, gay, bisexual, pansexual, 
asexual, transgender, non-binary, gender fluid, intersex, queer, and questioning. 
Trinity United Church, 284 Division St, Cobourg, ON 
pflagcobourg@gmail.com 
Toll-Free: 1-888-530-6777 (x569)  
https://www.facebook.com/pflagcobourg/?fref=ts 
  

Rainbow Service Organization (RSO) 
Rainbow Service Organization (RSO) is committed to promoting, advocating, and 
celebrating the interests of the Queer, Questioning, Lesbian, Bisexual, Two-Spirited, 
Transgender, and Gay community. 
rso@rainbowservice.org 
www.rainbowservice.org 
  

http://www.hkpr.on.ca/lgbtq/
https://www.facebook.com/pflagcobourg/?fref=ts
http://www.rainbowservice.org/
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End of section 

Addiction Resources 

Chippewas on the Thames Health Centre 
National Native Alcohol and Drug Abuse Program (NNADAP) 
The program is for individuals and families for substance abuse 
counselling/programming while addressing all aspects of a person’s well being, 
including interpersonal issues, through effective coordination with Human Wellness 
Services staff.  
322 Chippewa Rd, Muncey, ON 
info@cottfn.com 
Tel: 1-519-289-5641  
Toll-Free: 1-866-550-5539 
http://www.cottfn.com/health-department/ 

Nimkee NupiGawagan Healing Centre 
Substance Abuse treatment centre.  3-month residential treatment program.  Alternates 
between gender-based groups. 
20850 Muncey Rd, Muncey, ON 
info@nimkee.org 
Tel: 1-519-264-2277 
Toll-Free: 1-888-685-9862 
http://nimkee.org/ 

Oneida Nation of the Thames Health Services 
Human Wellness Services 
Promotes recovery and healing in safe environment.  Incorporates holistic and 
traditional cultural practices with contemporary western approaches. 
2213 Elm Ave, Southwold, ON 
Tel 1-519-652-9844 
http://oneida.on.ca/community-wellness-services/ 

mailto:info@cottfn.com
http://www.cottfn.com/health-department/
http://nimkee.org/
http://oneida.on.ca/community-wellness-services/


End of section 

Children and Youth 
  

Maternal Child Health Program 
The goal of the program is to improve health outcomes for pregnant First Nations 
women and families with infants and young children who live on-reserve. The program 
supports parents through pregnancy, birth and child rearing. 
Tel: 1-519-652-0500 
  
Oneida Child Care Centre 
Providing child care services to members in the community.      
Tel: 1-519-652-7209 
  
Oneida Nation Head Start (ONHS) 
A federally-funded program designed to promote school-readiness for preschool 
children living in our community. Our target population is at-home parents, caregivers 
and children ages 2½ to 4 years. 
Tel: 1-519-652-3848 
  
The Youth Prevention Program (YPP) 
Provide positive programming and activities for our youth and is aimed at enhancing 
cultural awareness.  
Tel: 1-519-652-9844 



End of section 

Crisis Lines 
  

Oneida of the Thames 
Onyota’a:ka Family Healing Lodge  
The program offers emergency shelter for up to six (6) weeks. During residency, staff 
will provide safety, crisis intervention, support and referrals for abused individuals and 
families on a 24/7/365 basis. A 24-hour crisis line is available to individuals in need of 
assistance and counselling. 
2212 Elm Ave, Southwold, ON 
Crisis Line: 1-519-652-0657 (24/7) 
http://oneida.on.ca/onyotaaka-family-healing-lodge/  

http://oneida.on.ca/onyotaaka-family-healing-lodge/


End of section 

Domestic Violence 
  

Oneida Nation of the Thames 
Onyota'a:ka Family Healing Lodge 
Offers emergency shelter for up to 6 weeks for people and families who are at risk of or 
in a violent family situation. 
2212 Elm Ave, Southwold, ON 
Tel: 1-519-652-0657 
http://oneida.on.ca/onyotaaka-family-healing-lodge/ 

http://oneida.on.ca/onyotaaka-family-healing-lodge/


End of section 

Eating Disorders 
  

Oneida Nation of the Thames 
Community Diabetes Program 
Promotes healthy living, diabetes prevention and self management through nutrition 
education and physical activity to community members of all ages. 
2213 Elm Ave, Southwold, ON 
Tel: 1-519-652-0500 
http://oneida.on.ca/ 

http://oneida.on.ca/


End of section 

Food and Shelter  
  

Nutrition Services  
The Oneida Health Centre has a dietitian with their responsibilities of to feed the Nation 
throughout the Lifecycle from Birth to Elders. 
Tel: 1-519-652-0500 
  

Onyota’a:ka Family Healing Lodge  
The program offers emergency shelter for up to six (6) weeks. During residency, staff 
will provide safety, crisis intervention, support and referrals for abused individuals and 
families on a 24/7/365 basis.  
Tel: 1-519-652-0657    
  



End of section 

Grief and Bereavement  
  

The Mental Health Program 
A community based program that provides a range of mental health programs and 
services that address mental health promotion, education and counseling support. The 
program provides for a comprehensive approach using both western and holistic 
healing methods. 
Tel: 1-519-652-0500 



End of section 

Indigenous Resources 
  

Oneida Language and Cultural Centre (OLCC) 
OLCC practitioners work diligently to keep our language vibrant. Methods research is 
geared toward producing speakers who are equipped to use Oneida in their everyday 
lives in their homes, in their neighbourhoods and in our community.  
2207 Elm Ave R.R.#2, Southwold, ON   
info.shekoli@gmail.com 
Tel: 1-519-652-6227    
https://oneidalanguage.ca/ 
  

https://oneidalanguage.ca/


End of section 

LGBTQ+ 
  

No resources found within this region  
  
See Provincial Resources  
  
See Elgin or Middlesex-London for nearest resources 
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Continues on next page 

Addiction Resources 

Adult Children Anonymous and Adult Children of Alcoholics 
Inner Peace Group 
12-Step, 12-Tradition program for adults who grew up in alcoholic or otherwise
dysfunctional homes.  Support for individuals, couples and families living the 12-step
program, focusing on the spirituality of the program and daily living issues in recovery.
Brewer Park Pool, 100 Brewer Way, Ottawa, ON 
el999@ncf.ca 
http://acainnerpeace.ncf.ca/  

Al-Anon/Alateen Family Groups – Ottawa 
Al-Anon is a twelve-step mutual support program for families and friends of problem 
drinkers.  Alateen is a twelve-step mutual support program for young people whose 
lives have been affected by someone else's drinking. 
163 Bell St N, Ottawa, ON 
ottawaais@yahoo.ca 
Tel: 1-613-860-3431 
Toll-Free: 1-888-4AL-ANON (425-2666) 
http://www.al-anon-ottawa.ca/ 

Alcoholics Anonymous 
Fellowship of people who share their experience, strength and hope with each other 
that they may solve their common problem and help others to recover from alcoholism. 
Bronson Centre, 211 Bronson Ave N, Suite 108, Ottawa, ON 
info@ottawaaa.org 
Tel: 1-613-237-6000 
http://www.ottawaaa.org/  

Amythest Women’s Addiction Centre 
Residential and Out-Patient treatment for women struggling with drug, alcohol or 
gambling addictions. 
488 Wilbrod St, Ottawa, ON 
info@amethyst-ottawa.org 
Tel: 1-613-563-0363 
TTY: 1-613-563-2995 
www.amythest-ottawa.org 

http://acainnerpeace.ncf.ca/
http://www.al-anon-ottawa.ca/
http://www.ottawaaa.org/
http://www.amythest-ottawa.org/
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Canadian Centre on Substance Use and Addiction  
Non-governmental organization created to provide national leadership on substance 
use and to advance solutions to address alcohol- and other drug-related harms. 
75 Albert St E, Suite 500, Ottawa, ON 
info@ccsa.ca 
Tel: 1-613-235-4048 
Toll-Free: 1-833-235-4048 
http://www.ccsa.ca/  
 
Centre for Addiction and Mental Health – Ottawa 
Public hospital providing direct patient care in Ottawa for people with mental health and 
addiction problems. 
150 Isabella St, Suite 1310, Phase 1, Ottawa, ON 
Tel: 1-613-569-6024 
Toll-Free: 1-888-441-2892 
http://www.camh.ca/  
 
Centretown Community Health Centre  
Substance abuse and problem gambling counselling service.  Abstinence not required 
to participate.  Harm reduction approach. 
420 Cooper St, Ottawa, ON 
info@centretownchc.org 
Tel: 1-613-233-4697 or 1-613-233-4443 
TTY: 1-613-233-1323 or 1-613-233-0651 
http://www.centretownchc.org/  
 
Dave Smith Youth Treatment Centre 
Community-based agency dedicated to helping youth and their families overcome 
substance use, mental health and related issues.  Residential and out-patient services 
for youth 13-21. 
Two locations; 

1) 1883 Bradley Side Rd, Carp, ON 
2) 112 Willowlea Rd, Ottawa, ON 

Tel: 1-613-594-8333 
Toll-Free: 1-866-334-4485 
info@davesmithcentre.org 
www.davesmithcentre.org 
  

http://www.ccsa.ca/
http://www.camh.ca/
http://www.centretownchc.org/
http://www.davesmithcentre.org/
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Empathy House  
Residential treatment home for women wanting healing from drug or alcohol 
dependency. 
360 Sunnyside Ave, Ottawa, ON 
empathyhouse@bellnet.ca 
Tel 1-613-730-7319 
http://www.empathyhouseofrecovery.org/  
 
Harvest House Ministries of Ottawa-Carleton  
Residential alcohol and drug treatment program for men.  Spiritually-oriented program 
that uses 12-Step recovery model. 
3435 Ramsayville Rd, Ottawa, ON 
info@harvesthouse.org 
Tel: 1-613-521-9114 
http://www.harvesthouse.org/  
 
House of Hope and Healing 
Support is offered in all areas of life including recovery from all forms of addictions. 
14 Bayswater Ave, 2nd Flr, Ottawa, ON 
info@houseofhopeandhealing.ca 
Tel: 1-613-722-HUGS (4847) 
http://houseofhopeandhealing.ca/  
 
Jericho Road 
Residential treatment homes for men wanting healing from drug and/or alcohol 
dependency. 
2089 Walkley Rd, Ottawa, ON 
connectrecovery@jerichoroad.ca 
Tel: 1-613-567-5134 or 1-613-234-3833 
http://www.jerichoroad.ca/  
 
 
 
 
 
 

http://www.empathyhouseofrecovery.org/
http://www.harvesthouse.org/
http://houseofhopeandhealing.ca/
http://www.jerichoroad.ca/
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Le Cap – Dépendances  
Centre de Traitment pour Hommes 
Treatment and rehabilitation centre for men suffering from addictions and/or a 
concurrent disorder. 
242 Cantin St W, Ottawa, ON 
secretaire@centrelecap.ca 
Toll-Free: 1-877-654-0990 
Crisis Line: 1-613-741-2523 (x240) 
http://centrelecap.ca/  
 
Le Cap – Dépendances  
Résidence des Femmes 
Residential program for women with drug, alcohol and medical addictions and/or 
concurent disorder (mental health and addictions). 
105 Laval St W, Ottawa, ON 
secretaire@centrelecap.ca 
Tel: 1-613-789-2240  
Toll-Free: 1-877-654-0990 
Crisis Line: 1-613-260-2360 
Crisis Line (TF): 1-877-377-7775 
http://centrelecap.ca/  
 
Le Cap - Services en Dependances et Troubles Concomitants 
Jeunes et Familles 
Outpatient and day program or residential program for Francophone youth with 
substance use issues, cyber addictions, and concurrent disorders (addictions and 
mental health). 
150 Montreal Rd, Suite 300, Ottawa, ON 
rjeunes@centrelecap.ca 
Tel: 1-613-789-2240  
Toll-Free: 1-877-654-0990 
Crisis Line: 1-613-260-2360 
Crisis Line (TF): 1-877-377-7775 
http://centrelecap.ca/  
 
 
 
 
 

http://centrelecap.ca/
http://centrelecap.ca/
http://centrelecap.ca/


Continues on next page 

Maison Decision House 
In-house substance use treatment program of up to three months.  Treatment approach 
based on the social learning model. 
37 Irving Ave, Ottawa, ON 
decision@trytel.com 
Tel: 1-613-728-5013 
http://www.decisioncanada.com/  
 
Maison Fraternite 
Addiction support for Francophone youth aged 12-18. 
Tel: 1-613-741-2523 
www.maisonfraternite.ca 
  
Monfort Renaissance 
Ottawa Withdrawal Management Centre 
Residential withdrawal management program offers 20 beds for men and six beds for 
women.  Psychoeducational groups, auricular acupuncture and other services. 
1777 Montreal Rd, Ottawa, ON 
info2@mri.ca 
Tel: 1-613-241-1525 (24/7) 
http://www.montfortrenaissance.ca/  
 
Monfort Renaissance 
Service Access to Recovery 
Conducts assessments and referral planning with people who are concerned about their 
substance use. 
338 Montreal Rd, Suite 101, Ottawa, ON 
triage@mri.ca 
Tel: 1-613-241-5202 
http://montfortrenaissance.ca/en/programs-and-services/addiction/service-dacces-au-
retablissement-sar/  
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Mothers Against Drunk Driving (MADD) Canada 
Non-profit organization aims to heighten awareness about the dangers of impaired 
driving, offer support services to victims, and save lives its goal is to stop impaired 
driving.   
Kanata, ON 
madd.ottawa@outlook.com 
Toll-Free: 1-800-665-6233 (x374) 
http://www.maddchapters.ca/ottawa  
 
Nar-Anon Family Groups 
Twelve step anonymous mutual support group for relatives and friends of drug users, 
helping them understand and cope with the addiction Family group meeting. 
The Royal Ottawa Mental Health Centre, 1145 Carling Ave, Rm 1421, Ottawa, ON 
Ottawa@naranonontario.com 
Toll-Free: 1-877-239-0096 
http://www.naranonontario.com/ 
 
Narcotics Anonymous – Eastern Ontario  
Community-based organization for recovering addicts and those who have a desire to 
stop using drugs. 
Ottawa, ON 
info@ottawana.org 
Tel: 1-613-862-2433 
Toll-Free: 1-888-811-3887 
http://www.ottawana.org/ 
 
Ontario Addiction Treatment Centres  
Addiction treatment centre offers methadone maintenance treatment, needle exchange 
program, naloxone overdose response program, and safe inhalation program. 
Three locations; 

1) 401 Somerset St W, Ottawa, ON 
Tel: 1-613-233-1114 

2) 1318 Carling Ave, Ottawa, ON 
Tel: 1-613-627-0856 
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3) 263 Montreal Rd, Vanier, ON 
Tel: 1-613-749-9666 

Toll-Free: 1-877-937-2282 
info@oatc.ca 
http://oatc.ca/ 
 
Ottawa Addictions Access and Referral Services (OAARS) 
Offers assessment, information and referrals for those struggling with addiction. 
Toll-free: 1-800-565-8603 
www.drugandalcoholhelpline.ca 
  
Ottawa Inner City Health 
Health care to people who are chronically homeless and with complex needs.  
Comprised of the corporations who serve the homeless in Ottawa. 
5 Myrand Ave, Ottawa, ON 
inquiry@ottawainnercityhealth.ca 
Tel: 1-613-562-4500 
http://www.ottawainnercityhealth.ca/ 
 
Recovery Care 
Addiction clinic offering support for substance use disorders, mental health and hepatitis 
C. 
Three locations; 

1) 2006 Robertson Rd, Nepean, ON 
Tel: 1-613-903-6006 

2) 306 Rideau St, Ottawa, ON 
Tel: 1-613-454-0321 

3) 45 Montreal Rd, Ottawa, ON 
Tel: 1-613-763-6882 

info@recovery.care 
http://www.recovery.care/  
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Rideauwood Addiction and Family Services 
Counselling, assessment, support groups and resources for those with addictions and 
their families. 
312 Parkdale Ave, Ottawa, ON 
Tel: 1-613-724-4881 
www.rideauwood.org 
 
Right Direction Medical Centre 
Clinic offering primary care services in mental health, addictions and opioid substitution 
(e.g. methadone). 
1645 Bank St, Suite 101, Ottawa, ON 
Tel: 1-613-521-1280 
 
The Salvation Army 
Ottawa Booth Centre 
Long-term residential treatment program for men with alcohol and/or drug use related 
problems. 
175 George St, Ottawa, ON 
info@ottawaboothcentre.org 
Tel: 1-613-241-1573 
http://ottawaboothcentre.org/?ID=50 
 
Sandy Hill Community Health Centre 
Addiction and Mental Health Services 
Confidential and personalized addiction and concurrent disorders services for 
individuals concerned about their use of alcohol, drugs or gambling and co-occurring 
mental health concerns. 
221 Nelson St, Ottawa, ON 
Tel: 1-613-789-8941 
http://www.shchc.ca/  
 
Serenity House 
Residential addiction treatment program for men.  Holistic approach to treatment for 
drugs, alcohol and tobacco.  Smoking cessation program.  . 
103 Leopolds Dr, Ottawa, ON 
info@serenityhouseottawa.com 
Tel: 1-613-733-3574 (24/7) 
http://www.serenityhouseottawa.com/  
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Serenity renewal for Families 
Counselling, education, and support programs for individuals, couples, children, youth 
and families affected by addiction, substance use, problem gambling or other forms of 
addictive behaviour. 
2255 St Laurent Blvd, Suite 202, Ottawa, ON 
info@serenityrenewal.ca 
Tel: 1-613-523-5143 
http://www.serenityrenewal.ca/  
 
Shepherds of Good Hope 
Transitional Emergency Shelter Program 
Supervision and support for individuals under the influence of drugs/alcohol or exhibiting 
symptoms of mental illness, providing medically supervised detox and overdose 
prevention. 
256 Edward Ave, Ottawa, ON 
reception@sghottawa.com 
Tel: 1-613-241-4303 
http://www.sghottawa.com/  
 
Sobriety House 
Structured 28-day alcohol and drug dependency program that accommodates 11 
people.  24-hour supervision. 
90 First Ave W, Ottawa, ON 
info@sobrietyhouse.ca 
Tel: 1-613-233-0828 (x7) 
http://www.sobrietyhouse.ca/  
 
The Ottawa Mission 
Addiction Services 
Several addiction services offered including the Day Program (out-patient), Hope 
Program (residential), Stabilization Program, and Aftercare Program. 
35 Waller St, Ottawa, ON 
mission@ottawamission.com 
Tel: 1-613-234-1144 
http://www.ottawamission.com/  
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The Royal 
Royal Ottawa Mental Health Centre 
Psychiatric assessment, treatment and rehabilitation centre for adults and youth with 
serious and complex mental illnesses including addiction. 
1145 Carling Ave, Ottawa, ON 
Tel: 1-613-722-6521 (24/7) 
Toll-Free: 1-800-987-6424 
http://www.theroyal.ca/  
 
Valiant Behavioural Health 
Addictions and Substance Use Treatment Centre 
Addiction centre offering residential inpatient addiction treatment including addiction 
evaluation and treatment, professional interventions, alcohol and drug detox, and 
rehabilitation. 
4278 Boundary Rd, Carlsbad Springs, ON 
info@valiantrecovery.com 
Tel: 1-613-701-9665 
http://www.drugrehabottawa.com/  
 
Vesta Recovery Program for Women 
Provides women-centered trauma responsive programming in a residential setting.  
Assists women to gain the knowledge and skills they need to recover from the use or 
misuse of substances and to maintain healthier lifestyles. 
101 James St, Ottawa, ON 
jdurette@vestarecoveryprogram.com 
Tel: 1-613-233-0353 
http://www.vestarecoveryprogram.com/  
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Children and Youth 
  

ABA Connections 
Support, resources, and services for all ages founded on the principles and theories of 
Applied Behavior Analysis. 
190 Colonnade Rd, Unit 15, Ottawa, ON 
info@abaconnections.ca 
Tel: 1-613-224-8476 
http://www.abaconnections.ca/ 
  
Andrew Fleck Children's Services 
Supports children and their families through services that meet their diverse 
developmental, early learning and child care needs. 
700 Industrial Ave, Suite 600, Ottawa, ON 
admin@afchildrensservices.ca 
Tel: 1-613-736-5355 
http://www.afchildrensservices.ca/ 
  
Autism Ontario - Ottawa Chapter 
Information, referrals and support for people and families living with autism or another 
pervasive developmental disorder. 
1730 St Laurent Blvd, Suite 800, Ottawa, ON 
ottawa@autismontario.com 
Toll-Free: 1-800-472-7789 (x318) 
http://dev.autismontario.com/chapters/ottawa 
  
Bairn Croft Foster Care 
Privately-operated foster homes providing care for children and youth whose physical 
and/or mental limitations are such that they require specialized attention for daily 
needs. 
1395 Youville Dr, Orléans, ON 
info@bairncroft.ca 
Tel: 1-613-841-6844 (x225) 
http://bcrsottawa.com/ 
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Banff Avenue Community House 
Provides support (recreation, education community development and social services) 
to individuals, children/youth and families in the Ledbury/Banff social housing 
communities. 
2084 Banff Ave, Unit A & B, Ottawa, ON 
banffhouse@hotmail.com 
Tel: 1-613-739-5702 
http://www.banffcommunityhouse.ca/ 
  
Boys and Girls Club Ottawa 
Recreation group for children and youth.  Varied and evidence based programs meant 
to be engaging, accessible, and contributing towards the development of good citizens 
and leaders within the community. 
Ten locations; 

1. Ron Kolbus Clubhouse, 2825 Dumaurier Ave, Ottawa, ON 
Tel: 1-613-828-0428 

2. Don McGahan Clubhouse, 430 McArthur Ave, Ottawa, ON 
Tel: 1-613-746-8517 

3. Tomlinson Family Foundation Clubhouse, 1463 Prince of Wales Dr, Ottawa, ON 
Tel: 1-613-727-5398 

4. Taggart Parkes Family Clubhouse, 1770 Heatherington Rd, Ottawa, ON 
Tel: 1-613-880-1151 

5. Rochester Clubhouse, 250 Cambridge St N, Ottawa, ON 
Tel: 1-613-828-0428 

6. Heatherington Clubhouse, 1495 Heatherington Rd, Ottawa, ON 
Tel: 1-613-746-8517 

7. Gloucester High School, 2060 Ogilvie Rd, Ottawa, ON 
8. Ridgemont High School, 2597 Alta Vista Dr, Ottawa, ON 

Tel: 1-613-521-9637 
9. Notre Dame High School, 710 Broadview Ave, Ottawa, ON 
10. Camp Smitty, Mink Lake, RR 3, Eganville, ON  

Tel: 1-613-628-2403 
Tel: 1-613-232-0925 
http://www.bgcottawa.org/ 
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Building Blocks  
Program based on behavioural intervention to provide families with direct "hands on" 
training and programming to children diagnosed with autism spectrum disorder and/or 
other exceptionalities in the home environment. 
Ottawa, ON 
ebissonn@magma.ca 
Tel: 1-613-722-4374 or 1-613-808-1963 
http://www.ebbuildingblocks.com/ 
  
Children At Risk - Ottawa 
Charity providing programming and services to children diagnosed with an Autism 
Spectrum Disorder. 
235 Donald St, Unit 209, Ottawa, ON 
car@childrenatrisk.ca 
Tel: 1-613-741-8255 
http://www.childrenatrisk.ca/ 
  
Children's Aid Society of Ottawa 
Supports families caring for children,  Investigates allegations of child abuse or neglect. 
Protects children and, when necessary, ensures alternate care for children who may 
be neglected or abused and/or have special needs. 
1602 Telesat Crt, Ottawa, ON 
yourcasquestion@casott.on.ca 
Tel: 1-613-747-7800 
TTY: 1-613-747-7730 
http://www.casott.on.ca/ 
  
Children's Hospital of Eastern Ontario (CHEO) 
160-bed pediatric teaching hospital serving Eastern Ontario and Western Quebec 
offering specialized health services for children up to their 18th birthday.  Services 
include psychiatric emergency and inpatient care, sexual assault services and 
counselling services. 
401 Smyth Rd, Ottawa, ON 
Toll-Free: 1-866-736-2436 
Crisis Line: 1-613-737-7600 (24/7) or 1-613-737-2328  
http://www.cheo.on.ca/ 
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Children's Hospital of Eastern Ontario (CHEO) 
Child and Youth Protection Service 
Provides leadership within the hospital and community in protecting children and youth 
(under 18 years).  Major emphasis on the provision of specialized medical and mental 
health services to children, youth and families where abuse or neglect is suspected or 
evident. 
401 Smyth Rd, 1st Flr, Clinic C, Ottawa, ON 
Tel: 1-613-737-7600 (x2677) 
Crisis Line: 1-613-737-7600 (24/7) 
http://www.cheo.on.ca/ 
  
Children's Hospital of Eastern Ontario (CHEO) 
Development and Rehabilitation  
Assessed and connected families and physicians to the correct care and treatment for 
children and youth. 
395 Smyth Rd, Ottawa, ON 
Tel: 1-613-737-2757 or 1-613-737-0871 
Toll-Free: 1-800-565-4839 
http://www.cheo.on.ca/ 
  
Children's Hospital of Eastern Ontario (CHEO) 
Mental Health Outpatient Services 
Multidisciplinary services for children and youths who have serious, ongoing mental 
health concerns. 
1661 Montreal Rd, Unit 9, Ottawa, ON 
Tel: 1-613-738-6990 
Crisis Line: 1-613-737-2328 
http://www.cheo.on.ca/ 
  
Children's Hospital of Eastern Ontario (CHEO) 
Newborn Screening Ontario 
Coordinates newborn screening in Ontario.  A multidisciplinary team provides a 
comprehensive program of analysis, follow-up, education, research and development. 
415 Smyth Rd, Ottawa, ON 
NewbornScreening@cheo.on.ca 
Tel: 1-613-738-3222 
Toll-Free: 1-877-627-8330 
http://www.newbornscreening.on.ca/ 
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Children's Hospital of Eastern Ontario (CHEO) 
Youth Net / Reseau Ado 
For-youth-by-youth mental health promotion and intervention organization. 
2305 St Laurent Blvd, Suite 300B, Ottawa, ON 
youthnet@cheo.on.ca 
Tel: 1-613-286-0019 
Crisis Line: 1-613-260-2360 
http://www.ynra.ca/ 
  
Child, Youth and Family Crisis Line of Eastern Ontario 
Professional help for children, youth or families in crisis 24/7 in both French and 
English. 
Crisis Line: 1-613-260-2360 (24/7) 
www.icrs.ca 
  
City of Ottawa 
Municipal Child Care Centres 
Provides care for children in a group setting. 10 different locations in Ottawa. 
100 Constellation Dr, 8th Flr W, Ottawa, ON 
childrensservices@ottawa.ca 
Toll-Free: 1-866-261-9799 
TTY: 1-613-580-2401 
http://ottawa.ca/childcare 
  
City of Ottawa 
Recreation, Cultural and Facility Services 
Day camps, integration services and therapeutic recreation programs directly to 
children and youth, adults with disabilities. 
100 Constellation Dr, 9th Flr W, Ottawa, ON 
rcfsacessibilityservices@ottawa.ca 
Tel: 1-613-580-2424 (x29283) 
TTY: 1-613-580-2401 
http://ottawa.ca/ 
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Conseil des Écoles Catholiques de Centre-Est 
Service du Soutien à l'Apprentissage - Volet Enfance en Difficulté 
Early detection for children who require special programs.  Continuous evaluation 
offered by a multidisciplinary team of speech therapists, social workers, psychologists 
and educational advisors. 
Centre Educatif, 4000 Labelle St, Ottawa, ON 
Tel: 1-613-744-2555 
Toll-Free: 1-888-230-5131 
http://www.ecolecatholique.ca/ 
  
Conseil des Écoles Publiques de l'Est de l'Ontario 
Services Éducatifs, Volet des Élèves Ayant des Besoins Particuliers 
School programs and services for children experiencing difficulty.  Each school has 
access to a team of specialists including psychologists, speech therapists, social 
workers, and special education workers. 
2445 St Laurent Blvd, Ottawa, ON 
Tel: 1-613-742-8960 
Toll-Free: 1-888-332-3736 
http://www.cepeo.on.ca/ 
  
Consortium Centre Jules-Léger 
Provincial institution offering a specialized education to francophone students in 
preschool, elementary and secondary levels and who have severe learning disabilities, 
blindness or low vision, deafness or are deafblind. 
281 Lanark Ave, Ottawa, ON 
Tel: 1-613-761-9300 
Toll-Free: 1-866-390-3670 
http://ccjl.ca/ 
  
Counselling and Family Service Ottawa 
Counselling and support services for individuals, couples and families facing abuse in 
any form. 
310 Olmstead St, Ottawa, ON 
info@cfsottawa.ca 
Tel: 1-613-233-8478 
http://www.cfsottawa.ca/ 
  
Crossroads Children's Mental Health Centre 
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Mental health agency for children under the age of 12 with mental health challenges, 
major behavioural and/or emotional difficulties. 
1755 Courtwood Cres, Ottawa, ON 
info@crossroadschildren.ca 
Tel: 1-613-723-1623 (x232) 
http://www.crossroadschildren.ca/ 
  
Dave Smith Youth Treatment Centre - Stittsville Campus 
Residential addiction treatment services for youth.  Family education and support 
services.  Critical continuing care (aftercare) programming for those departing 
residential services. 
112 Willowlea Rd, Ottawa, ON 
info@davesmithcentre.org 
Tel: 1-613-594-8333 
Toll-Free: 1-866-334-4485 
http://www.davesmithcentre.org/ 
  
Debra Dynes Family House  
Multi-service, community-based agency offering emergency food, clothing and 
recreation services to children under 12.   
955 Debra Ave, Unit 85, Ottawa, ON 
info@debradynes.com 
Tel: 1-613-224-3824 
http://debradynes.ncf.ca/ 
  
Eastern Ottawa Resource Centre  
Community-based organization offering a wide range of social and community services 
including emergency food and domestic violence programs.   
Gloucester Centre, 1980 Ogilvie Rd, 2nd Flr, Suite 215, Ottawa, ON 
info@eorc-creo.ca 
Tel: 1-613-741-6025 
TTY: 1-613-741-3556 
http://www.eorc-creo.ca/ 
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eMentalHealth.ca 
Website providing resources, local information and service listings about mental health 
and stress management for children and youth, adults, families, and professionals who 
serve them. 
CHEO, 1661 Montreal Rd, Ottawa, ON 
Tel: 1-613-738-4891  
http://www.ementalhealth.ca/ 
  
Family Services of Ottawa 
Child Witnesses of Woman Abuse and their Mothers 
Individual and group counselling, education, support for children who have witnessed 
woman abuse. 
312 Parkdale Ave, Ottawa, ON 
intake@familyservicesottawa.org 
Tel: 1-613-725-3601 
http://www.familyservicesottawa.org/ 
  
Fourth Avenue Baptist Church 
Haven Too Emergency Youth Shelter 
Transforms basement (complete with gymnasium, kitchen, washrooms and showers) 
into an emergency shelter for youth 16-24 experiencing unstable housing. 
109A Fourth Ave, Ottawa, ON 
fourthavenue@rogers.com 
Tel: 1-613-236-1804 
http://www.fourthavebaptist.ca/ 
  
Honoring Life Network 
Aboriginal youth suicide prevention website.  Relevant resources for Aboriginal youth 
and suicide prevention workers in First Nations, Inuit and Métis communities. 
220 Laurier Ave W, Suite 1200, Ottawa, ON 
info@honouringlife.ca 
http://www.honouringlife.ca/ 
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Jewish Family Services of Ottawa 
Full service, non-sectarian agency offering more than 65 programs and services to 
children, youth, adults and seniors, be they individuals, couples, families or groups. 
2255 Carling Ave, Suite 300, Ottawa, ON 
info@jfsottawa.com 
Tel: 1-613-722-2225 
http://www.jfsottawa.com/ 
  
Le CAP 
Centre Éducatif Spécialisé l'Image 
The educational centre is a place of learning, growth and development of cognitive, 
communication, motor, social and affective skills. 
134 Genest St, Ottawa, ON 
vdlandry@centrelecap.ca 
Tel: 1-613-742-0884 (x200 or 209) 
http://vdlandry.wixsite.com/cps-image 
  
Le CAP 
Mental Health Services 
Non-profit French organization offering a continuum of inclusive services in French.  
Early Years to adult services encourage the optimal development and the road to a 
better well-being when facing mental health issues, dependencies and concurrent 
disorders. 
150 Montreal Rd, Suite 300, Ottawa, ON 
info@centrelecap.ca 
Tel: 1-613-789-2240 
Crisis Line: 1-613-260-2360  
Crisis Line (TF): 1-877-377-7775 
http://www.centrelecap.ca/ 
  
Learning Disabilities Association of Ottawa-Carleton  
Promotes increased awareness and respect for persons with learning disabilities (LDs) 
among the community at large, professional groups and relevant educational, social, 
recreational, medical, legal and vocational organizations. 
McNabb Community Centre, 160 Percy St, Rm 2, Ottawa, ON 
info@ldaottawa.com 
Tel: 1-613-567-5864 
http://www.ldaottawa.com/ 
  

http://www.jfsottawa.com/
http://vdlandry.wixsite.com/cps-image
http://www.centrelecap.ca/
http://www.ldaottawa.com/


Continues on next page 

LiveWorkPlay 
Helps the community welcome people with intellectual disabilities to live, work, and 
play as valued citizens. 
Pebb Building, 2197 Riverside Dr, Suite 402, Ottawa, ON 
allison@liveworkplay.ca 
Tel: 1-613-235-9550 
http://www.liveworkplay.ca/ 
  
Main Street Community Services 
Comprehensive, research-based programs for individuals with special needs. 
1002 Beaverbrook Rd, Kanata, ON 
info@mainstreetcommunityservices.com 
Tel: 1-613-831-6606 
http://www.mainstreetcommunityservices.com/ 
  
Mary Homes 
Services have been designed to assist and support children and youth who are 
experiencing a wide range and variety of issues, primarily emotional and behavioral 
difficulties that hinder their well-being and growth in their homes and community. 
237 Kennedy Lane W, Orléans, ON 
phyllis@maryhomes.ca 
Tel: 1-613-841-6221 
After Hours: 1-613-294-9137 
http://www.maryhomes.ca/ 
  
Military Family Resource Centre of the National Capital Region 
Multi-service community resource centre for military families offering services such as 
child/youth programs, special needs programs and family support programs.   
330 Croil Priv, Bldg 471, Ottawa, ON 
info@mfrc-ncr.ca 
Tel: 1-613-998-4888 
http://www.cafconnection.ca/National-Capital-Region/ 
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Minwaashin Lodge - Indigenous Women's Support Centre  
Children Who Witness (CWW) Program 
Provides culturally based talk and play therapy for First Nations, Metis and Inuit 
children. 
1155 Lola St, Suite 100, Ottawa, ON 
akingstonmiller@minlodge.com 
Tel: 1-613-741-5590 (x263) 
Crisis Line: 1-613-789-1141 
http://www.minlodge.com/children-counselling 
  
Morrisons Gardens Community House 
Community house that works closely with community partners to provide educational, 
recreational and social programming to the residents of the Morrison Gardens 
Community. 
985A Morrison Dr, Ottawa, ON 
m.clark@pqchc.com 
Tel: 1-613-596-6229 
http://www.pqchc.com/services/Morrison-Gardens 
  
National Youth In Care Network 
Run by and for young people who have been, or who are currently in, the Child 
Welfare System. 
223 Main St, Ottawa, ON 
info@youthincare.ca 
Tel: 1-613-327-4317 
Toll-Free: 1-800-790-7074 
http://www.youthincare.ca/ 
  
Ontario Centre for Excellence for Child and Youth Mental Health  
Works with agencies in Ontario to improve the child and youth mental health system.  
Resources and services offered. Evidence-informed practice.  Program evaluation 
resources. 
695 Industrial Ave, Ottawa, ON 
centre@cheo.on.ca 
Tel: 1-613-737-2297 
After Hours: 1-613-851-7723 
http://www.excellenceforchildandyouth.ca/ 
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Operation Come Home 
Organization works to reunite runaways with their families and offers supports to get 
homeless youth off the streets into a safe environment. 
150 Gloucester St, Ottawa, ON 
info@operationcomehome.ca 
Tel: 1-613-230-HOME (4663) 
Toll-Free: 1-800-668-HOME (4663) 
http://www.operationcomehome.ca/ 
  
Ottawa-Carleton Association for Persons with Developmental Disabilities 
Provides support services to individuals with developmental disabilities and their 
families. 
229 Colonnade Rd S, Ottawa, ON 
ocapdd@ocapdd.on.ca 
Tel: 1-613-569-8993 
http://www.ocapdd.on.ca/ 
  
Ottawa-Carleton District School Board 
Learning Support Services 
Learning Support Services operates three specialized schools for English-speaking 
students with developmental disabilities and has integrated classes for English-
speaking students with developmental disabilities in a number of other schools. 
133 Greenbank Rd, Ottawa, ON 
learningsupportservices@ocdsb.ca 
Tel: 1-613-569-8713 
http://www.ocdsb.ca/ 
  
Ottawa Children's Coordinated Access and Referral Services 
Brings together mental health and developmental agencies in order to provide case 
resolution and referral to services for children/youth most in need in the mental health, 
education and developmental service sector. 
2675 Queensview Dr, Ottawa, ON 
info@coordinatedaccess.ca 
Tel: 1-613-729-0577 (x1251) 
http://www.coordinatedaccess.ca/ 
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Ottawa Innercity Ministries  
Christian interdenominational charity serving those experiencing poverty and 
homelessness in downtown Ottawa.  Offers Innercity Arts Program for homeless and 
at-risk youth and young adults (16-32 years old). 
391 Gladstone Ave, Ottawa, ON 
ottawainnercity@rogers.com 
Tel: 1-613-237-6031 
http://www.ottawainnercityministries.ca/ 
  
Parents' Lifelines of Eastern Ontario (PLEO)  
The Parents’ Helpline allows parents or caregivers of children up to age 25 to call 
anytime and as often as is helpful.  Parent Support Groups are confidential, no 
judgement, small groups of parents who meet once a month to support each other, 
share valuable information, and connect with a community. 
1554 Carling Ave, Suite M064, Ottawa, ON 
info@pleo.on.ca 
Tel: 1-613-321-3211 
Toll-Free: 1-855-775-7005 
http://www.pleo.on.ca/ 
  
Partners In Parenting 
Spartan Grove Residence 
Complex medical residence for children with capacity for nine.  Palliative care 
available.  Children may require night-time support for suctioning, chest care, oxygen 
support, G-tube feeding and seizure disorders. 
Greely, ON 
info@partnersinparenting.ca 
Tel: 1-613-824-4200 (24/7) 
http://www.partnersinparenting.ca/ 
  
Partners In Parenting 
Special Needs Foster Care and Respite Program 
Provides care to children and youth who are experiencing behavioural, social, 
emotional, developmental delays, physical and/or academic difficulties. 
Ottawa, ON 
info@partnersinparenting.ca 
Tel: 1-613-824-4200 (x201) (24/7) 
http://www.partnersinparenting.ca/ 
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Perley Health 
Interprofessional Clinic 
Community-based private practice offering services in audiology, occupational therapy, 
physiotherapy and speech language pathology.  Available to school-aged children with 
learning difficulties.   
1750 Russell Rd, Ottawa, ON 
 icadmin@perleyhealth.ca 
Tel: 1-613-526-7125 
http://www.interprofessionalclinic.com/ 
  
Pinecrest Terrace Community House  
Free social, educational and recreational programs to tenants living in the Pinecrest 
Terrace neighborhood. 
2483B Iris St W, Unit B, Ottawa, ON 
y.jones@pqchc.com 
Tel: 1-613-596-6703 
http://www.pqchc.com/community-health/pinecrest-terrace/ 
  
Phoenix House for Youth 
Open custody/detention facility for young males. Program areas include continuing 
education, social skills training, alcohol/drug education, counselling and recreational 
programs. 
4824 Rockdale Rd, Navan, ON 
arianne@phoenixhouseinc.ca 
Tel: 1-613-835-2013 (24/7) 
  
Restoring Hope Ministries  
Nonprofit, faith based, volunteer-driven organization that fills the needs of the 
homeless youth in the Ottawa area. 
140 Laurier Ave W, Ottawa, ON 
info@restoringhope.ca 
Tel: 1-613-808-3321 
http://www.restoringhope.ca/ 
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Rideau-Rockcliffe Community Resource Centre 
Carson Community House 
Services and activities to the residents of the Carson area such as homework club 
(HWC), after school programs (ASP), youth groups, sports activities, crisis intervention, 
referrals, and much more. 
710 Carson's Rd, Unit 102, Ottawa, ON 
Tel: 1-613-314-6031 or 1-613-745-0073 
http://www.crcrr.org/ 
  
Roberts/Smart Centre 
24-bed integrated children's mental health centre providing residential treatment for 
high-risk adolescents. 
1737 Woodward Dr, Suite 104, Ottawa, ON 
info@rsc-crs.com 
Tel: 1-613-728-1946 
Toll-Free: 1-800-279-9941 
TTY: 1-613-235-2257 
http://www.robertssmartcentre.com/ 
  
Roger Neilson House 
Palliative care services, including respite and end-of-life care, offered in order to 
enhance the comfort and quality of life for children/youth and their families. 
399 Smyth Rd, Ottawa, ON 
info@rogerneilsonhouse.ca 
Tel: 1-613-523-6300 (24/7) 
http://www.rogerneilsonhouse.ca/ 
  
Russell Heights Community House 
Non-profit community organization providing social, recreational and educational 
programs and services. 
1799 Russell Rd, Unit E, Ottawa, ON 
housecoordinator@russellheights.ca 
Tel: 1-613-736-9855 
http://www.russellheights.ca/ 
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Service Coordination Support for People with Developmental Disabilities - 
Ottawa 
Service provider that offers supports, information and referral for individuals with 
developmental disorders and children with autism. 
150 Montreal Rd, Suite 200, Ottawa, ON 
admin@scsonline.ca 
Tel: 1-613-748-1788 
http://www.scsonline.ca/ 

Société Franco-Ontarienne de l'Autisme 
A non-profit organization focused on providing help to francophone individuals 
diagnosed with autism and their families while promoting their greater interests. 
Orléans Cumberland Community Resource Centre, 240 Centrum Blvd, Unit 105, 
Orléans, ON 
sfoautisme@gmail.com 
Tel: 1-613-830-4357 (x300) 
http://sfoautisme.org/ 

Special Hockey Heroes 
Hockey team and program for children with a mental or physical disability. 
586 Chenier Way, Orléans, ON 
specialhockeyheroes@gmail.com 
Tel: 1-613-796-5333 
http://ottawaspecialhockeystars.ca/ 

Terrace Wellness Group 
Autism centre offering services for children age 2-16 years including counselling, care 
planning and respite. 
260 Terence Matthews Cres, Unit 101 & 201, Ottawa, ON 
intake@terracewellness.com 
Tel: 1-613-592-5112 
http://www.terracewellness.com/ 
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The Door Youth Centre 
Multi-service, multi-cultural youth centre that places its focus on the total person.  
Programming is designed to create opportunities for youth development and future 
success. 
Dalhousie Community Centre, 755 Somerset St W, 2nd Flr, Ottawa, ON 
info@thedooryouthcentre.com 
Tel: 1-613-237-3667 
http://www.thedooryouthcentre.com/ 
  
The Ottawa Rotary Home 
Parent Relief/Respite Care 
Respite programs for children, youth and adults who live with a physical disability, 
complex medical need or multiple disabilities requiring specialized care. 
823 Rotary Way. Ottawa, ON 
info@rotaryhome.on.ca 
Tel: 1-613-236-3200 
Toll-Free: 1-877-236-3250 
http://www.rotaryhome.on.ca/ 
  
The Portia Learning Centre 
Treatment for children with Autism and developmental disorders and delays.  Uses 
Intensive Behavioural Intervention (IBI) based on the principles of Applied Behaviour 
Analysis (ABA). 
Two locations; 

1. 50 Steacie Dr, Kanata, ON 
Tel: 1-613-591-9966 

2. 1794 Courtwood Cres, Unit 204, Ottawa, ON 
Tel: 1-613-221-9777 or 1-613-998-2511 

info@portialearning.com 
http://www.portialearning.com/ 
  
The Royal  
Royal Ottawa Mental Health Centre 
Psychiatric assessment, treatment and rehabilitation centre for adults and youth with 
serious and complex mental illnesses. 
1145 Carling Ave, Ottawa, ON 
Tel: 1-613-722-6521 (24/7) 
http://www.theroyal.ca/ 
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Therapeutic Riding Association Ottawa Carleton 
Physical and social activity that teaches cooperation between people and animals. 
Opportunity to share experiences with both disabled and able-bodied riders. 
6362 Bank St, Suite 1, Greely, ON 
trott@ncf.ca 
Tel: 1-613-821-1844 
http://trott.ncf.ca/ 

Vanier Community Service Centre 
Integrated social services for members of the community including family services and 
youth programs.  
Place Dupuis, 290 Dupuis St, Vanier, ON 
cscv@cscvanier.com 
Tel: 1-613-744-2892 
http://www.cscvanier.com/ 

Vista Centre Brain Injury Services 
Support Groups 
One-on-one counselling and group supports to individuals living with the effects of a 
traumatic brain injury, including caregivers, family and friends. 
211 Bronson Ave, Suite 214, Ottawa, ON 
info@vistacentre.ca 
Tel: 1-613-729-9379 or 1-613-234-4747 
http://www.vistacentre.ca/ 

Western Ottawa Community Resource Centre 
The Zone 
Supportive, counsellor-facilitated positive mental health drop-in program for youth 12-
18 with a focus on social activities, skill-building, and connecting youth to resources in 
their community. 
170 Castlefrank Rd, Ottawa, ON 
youth@wocrc.ca 
Tel: 1-613-591-3686 
http://www.wocrc.ca/ 
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Winthrop Court Community House 
Community house offering a variety of services and activities to the tenants and 
residents of Winthrop Court, Regina Lane/Street and surrounding area. 
38 Winthrop Prv, Ottawa, ON 
d.read@pqchc.com 
Tel: 1-613-321-0163 
http://www.pqchc.com/services/Winthrop-Court 
  
Youth Ottawa 
Youth empowering youth to spark change and take action.  Engaging, empowering 
and encouraging youth through programming designed and delivered by youth for 
youth. 
Impact Hub Ottawa, 123 Slater St, 6th Flr, Ottawa, ON 
info@youthottawa.ca 
Tel: 1-613-898-7887 
http://youthottawa.ca/ 
  
Youth Services Bureau of Ottawa 
Dedicated to identifying and meeting the needs of high-risk, high-need young people 
and their families who are experiencing significant difficulties related to mental health 
issues. 
Three locations; 

1. 2675 Queensview Dr, Ottawa, ON 
2. 1355 Bank St, Ottawa, ON 
3. 147 Besserer St, Ottawa, ON 

info@ysb.ca 
Tel: 1-613-729-1000 or 1-613-562-3004 
Crisis Line: 1-613-260-2360 (24/7) 
Crisis Line (TF): 1-877-377-7775  
http://www.ysb.ca/ 
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Crisis Lines 
  

Anglican Social Services  
Centre 454 
Drop-in support program for any adult (alone or with children) who finds it difficult to 
access services elsewhere due to illness, disability or homelessness.  Services offered 
include crisis intervention.  
454 King Edward Ave, Ottawa, ON 
info@centre454.ca 
Tel: 1-613-235-4351 (x226) 
http://www.centre454.ca/ 
  
Canadian Association for Suicide Prevention 
Child, youth and family crisis line of Eastern Ontario 
Tel: 1-833-456-4566 
www.suicideprevention.ca 
  
Carlington 
Crisis support, counseling, family counseling, health services and resources. 
Tel: 1-613-722-4000 
www.carlington.ochc.org 
  
Centretown 
Crisis support, counseling, family counseling, LGBTQ+ counseling, support groups, 
health services and resources. 
Tel: 1-613-233-4443 
www.centretownchc.org 
  
Child, Youth and Family Crisis Line of Eastern Ontario 
Professional help for children, youth or families in crisis 24/7 in both French and 
English. 
Tel: 1-613-260-2360 
www.ysb.ca 
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Crisis Line 
The Local Crisis Team responds quickly to phone calls and within 24 hours to see 
someone face-to-face.  
Crisis Line: 1-613-722-6914  
Toll-Free: 1-866-996-0991 
www.crisisline.ca 
  
Distress Centre of Ottawa and Region 
We are the people who are here 24/7 to answer calls from those who are reaching out 
for help. Regardless of their issue, individuals are welcome to call our confidential, non-
judgmental and open-minded telephone lines to talk about what they're facing in their 
lives.  
Ottawa, ON 
office@dcottawa.on.ca 
Tel: 1-613-238-1089 
Crisis Line: 1-613-238-3311 (24/7) 
Text: 1-343-306-5550  
www.dcottawa.on.ca (Live chat) 
  
Eastern Ottawa Resource Centre 
Services for Abused Women 
Access to support services for abused women, crisis intervention, information and 
referral, support services (by telephone or in person), help with emergency 
transportation or transportation to facilitate links with other community services, support 
groups, and more.   
Gloucester Centre, 1980 Ogilvie Rd, 2nd Flr, Suite 215, Ottawa, ON 
info@eorc-creo.ca 
Tel: 1-613-741-6025 
Crisis Line: 1-613-745-4818 
TTY: 1-613-741-3556 
http://www.eorc-creo.ca/ 
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Immigration Women Services Ottawa 
Services offered include crisis intervention, short-and long-term counselling, support to 
victims of war and trauma, and support and information on various options for pregnant 
women. 
Bruyère Centre for Immigrant/Centre Bruyère pour immigrants, 219 Argyle Ave, Suite 
400, Ottawa, ON 
infomail@immigrantwomenservices.com 
Tel: 1-613-729-3145 
After Hours: 1-613-729-1393 
http://www.immigrantwomenservices.com/ 
  
Interval House of Ottawa/Maison Interval d'Ottawa 
Temporary emergency shelter for cis and trans women, two-spirit, non-binary, and 
gender-diverse people alongside their dependents and pets.  Reasonable, flexible limit 
on length of stay. Services offered include telephone crisis line. 
2515 Bank St, Ottawa, ON 
business@intervalhouseottawa.org 
Tel: 1-613-234-8511 
Crisis Line: 1-613-234-5181 
TTY: 1-613-234-5393 
http://www.intervalhouseottawa.org/ 
  
Lanark County Interval House 
Emergency first stage shelter for abused women and children in crisis.  Offers an in-
house residential program, a transition program, a children's program and a crisis line. 
Carleton Place, ON 
info@lcih.com 
Tel: 1-613-253-3336 or 1-613-326-0178 
Toll-Free: 1-800-267-7946 
TTY: 1-613-257-1952 
http://www.lcih.org/ 
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Minwaashin Lodge 
Indigenous Women's Support Centre 
21-bed Aboriginal specific shelter that offers 24-hour residential support, advocacy and 
crisis intervention. 
2323 St Laurent Blvd, Ottawa, ON 
aboriginalwomen@minlodge.com 
Tel: 1-613-741-5590 
Toll-Free: 1-855-789-9433 
Crisis Line: 1-613-789-1141 
http://www.minlodge.com/ 
  
Nelson House of Ottawa-Carleton 
Temporary shelter for abused women and their children, as well as24-hour crisis 
counselling phone line. 
Nepean, ON 
info@nelsonhouse.on.ca 
Tel: 1-613-225-3129 
http://www.nelsonhouse.on.ca/ 
  
Ottawa Chinese Community Service Centre 
Community agency for newcomers to Canada that offers services such as crisis 
intervention and mental health counselling.   
400 Cooper St, 2nd Flr, Suite 2000, Ottawa, ON 
occsc@occsc.org 
Tel: 1-613-235-4875 
http://www.occsc.org/ 
  
Ottawa Paramedic Peer Support 
Ottawa Paramedic Peer Support Group is a team of supportive and caring peers who 
have received training to support OPS employees. Peer supporters are available to 
listen, normalize, stabilize and refer to help.  
paramedicpeersupport@ottawa.ca 
Tel: 1-613-580-2424 (x28902) 
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Ottawa Police Service 
Victim Support Unit 
Early and crisis intervention services including assistance with emergency expenses 
related to the incident, including home safety, accommodation, meals, transportation, 
basic necessities, counselling, aids for victims with disabilities, government/medical 
documents and funeral expenses. 
245 Greenbank Rd, Ottawa, ON 
victimcrisisunitintake@ottawapolice.ca 
Tel: 1-613-236-1222 (x2223) 
Crisis Line: 1-613-230-6211 
TTY: 1-613-760-8100 
http://www.ottawapolice.ca/en/about-us/victim-support-unit.aspx 
  
Ottawa Rape Crisis Centre 
Support, information, and long-term counselling services to survivors of sexual assault, 
sexual harassment and childhood sexual abuse. 
Ottawa, ON 
orcc@orcc.net 
Tel: 1-613-562-2334 
Crisis Line: 1-613-562-2333 
http://www.orcc.net/ 
  
Rideau-Rockcliffe Community Resource Centre  
Integrated social services for community within Ward 13 including individual counselling, 
crisis intervention and low income assistance. 
815 St Laurent Blvd, Suite 3, Ottawa, ON 
info@crcrr.org 
Tel: 1-613-745-0073 
http://www.crcrr.org/ 
  
Sandy Hill Community Health Centre 
Social Services 
Integrated community health and social services centre that offers telephone support, 
treatment planning and referral as appropriate, walk-in social services support for 
individuals, assessments, advocacy, and crisis intervention. 
221 Nelson St, Ottawa, ON 
Tel: 1-613-789-1500 
 http://www.shchc.ca/
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South-East Suicide Prevention Ottawa 
Offers crisis support, suicide prevention and also grief servis for people who have 
recently lost someone by suicide. 
Tel: 1-613-729-1000 
www.suicidepreventionottawa.ca 
  
Tel-Aide Outaouais 
Now known nationally, TAO Tel-Aide's hotline and referral service contributes greatly to 
mental health prevention. The organization can proudly count on the commitment of 
more than 55 trained and active volunteers from the Outaouais and the greater Ottawa 
area.  
Crisis Line: 1-613-741-6433 (24/7) or 1-819-775-3223 (24/7)  
Toll-Free: 1-800-567-9699 
www.telaideoutaouais.ca 
  
The Ottawa Hospital 
Psychiatric Emergency Services 
Specialized service for individuals suffering from a psychiatric illness and who are in 
crisis.  Mental Health Mobile Crisis Team also available to respond to individuals in the 
community. 
1053 Carling Ave, Ottawa, ON 
Tel: 1-613-798-5555 
Crisis Line: 1-613-722-6914 
Crisis  Line (TF): 1-866-996-0991 
http://www.ottawahospital.on.ca/ 
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Domestic Violence 
  

Action Ontarienne Contre le Violence Faite aux Femmes 
Francophone provincial-level aggregation of regional organizations dedicated to the 
elimination of violence directed toward women. 
288 Dalhousie St, Suite E, Ottawa, ON 
info@aocvf.ca 
Tel: 1-613-241-8433 
http://www.aocvf.ca/ 
  
CALACS Francophone d'Ottawa 
Support services for female survivors of sexual violence. 
40 Cobourg St, Ottawa, ON 
calacs@calacs.ca 
Tel: 1-613-789-8096 
http://www.calacs.ca/ 
  
Carlington Community Health Centre 
Violence Against Women Program 
Multiservice agency offering individual/group counselling and transitional and housing 
support services. 
900 Merivale Rd, Ottawa, ON 
Tel: 1-613-722-4000 
http://carlingtonchc.org/programs-and-services/mental-health-and-addictions/violence-
against-women/ 
  
Centre for Treatment of Sexual Abuse and Childhood Trauma 
Centre for victims of sexual abuse.  Evaluation and treatment for all individuals who 
have experienced sexual abuse, abuse as a child or all other trauma  
11 Rosemount Ave, Suite 302, Ottawa, ON 
info@centrefortreatment.com 
Tel: 1-613-233-4929 
http://www.centrefortreatment.com/ 
  
 
 
 

http://www.aocvf.ca/
http://www.calacs.ca/
http://carlingtonchc.org/programs-and-services/mental-health-and-addictions/violence-against-women/
http://carlingtonchc.org/programs-and-services/mental-health-and-addictions/violence-against-women/
http://www.centrefortreatment.com/


Continues on next page 

Cornerstone Housing for Women 
Supportive transitional housing program with a capacity of six and private rooms.   
314 Booth St, Ottawa, ON 
melanie.somers@cornerstonewomen.ca 
Tel: 1-613-254-6584 
http://www.cornerstonewomen.ca/ 
  
Counselling and Family Service Ottawa 
Family Violence/Sexual Abuse Support Services 
Programs, support groups and educational information for women and children who 
have experienced abuse or witnessed violence towards their family members.  
Individual counselling for children and youth who have witnessed partner abuse. 
310 Olmstead St, Ottawa, ON 
info@cfsottawa.ca 
Tel: 1-613-233-8478 
http://www.cfsottawa.ca/ 
  
Eastern Ottawa Resource Centre  
Children Who Witness Violence  
Program for children witnesses of violence.  Children’s group for children who have 
experienced abuse towards their mothers and a parallel parenting group for the moms 
is offered.   
Gloucester Centre, 1980 Ogilvie Rd, 2nd Flr, Suite 215, Ottawa, ON 
info@eorc-creo.ca 
Tel: 1-613-741-6025 
TTY: 1-613-741-3556 
http://www.eorc-creo.ca/ 
  
Eastern Ottawa Resource Centre  
Services for Abused Women 
Access to support services for abused women including crisis intervention, information 
and referral, and support groups. 
Gloucester Centre, 1980 Ogilvie Rd, 2nd Flr, Suite 215, Ottawa, ON 
info@eorc-creo.ca 
Tel: 1-613-741-6025 
TTY: 1-613-741-3556 
http://www.eorc-creo.ca/ 
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Family Services of Ottawa 
Anti-Violence Program 
Counselling services for women who are experiencing or have experienced various 
forms of abuse. 
312 Parkdale Ave, Ottawa, ON 
fsointake@familyservicesottawa.org 
Tel: 1-613-725-3601 
http://www.familyservicesottawa.org/ 
  
Family Services of Ottawa 
Child Witnesses of Woman Abuse and their Mothers 
Individual and group counselling, education, support for children who have witnessed 
woman abuse. 
312 Parkdale Ave, Ottawa, ON 
intake@familyservicesottawa.org 
Tel: 1-613-725-3601 
http://www.familyservicesottawa.org/ 
  
Harmony House 
Second-stage women's shelter that provides safe, affordable transitional housing for 
women and children who are survivors of violence. 
Ottawa, ON 
info@harmonyhousews.com 
Tel: 1-613-233-3386 
http://www.harmonyhousews.com/ 
  
Immigrant Women Services Ottawa 
Multi-service agency that offers crisis intervention, counselling services, orientation and 
adaptation services, and support services for women who are victims/survivors of 
violence.         
Bruyère Centre for Immigrant/Centre Bruyère pour immigrant, 219 Argyle Ave, Suite 
400, Ottawa, ON 
infomail@immigrantwomenservices.com 
Tel: 1-613-729-3145 
After Hours: 1-613-729-1393 
http://www.immigrantwomenservices.com/ 
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Interval House of Ottawa - Maison Interval d'Ottawa 
Offers shelter to women, children, and their pets in escaping domestic violence. Also 
offers other supports for women, children. 
2515 Bank St, Ottawa, ON 
business@intervalhouseottawa.org 
Tel: 1-613-234-8511 
Crisis Line: 1-613-234-5181 
TTY: 1-613-234-5393 
www.intervalhouseottawa.org 
  
Jewish Family Services of Ottawa 
Full service, non-sectarian agency offering more than 65 programs and services to 
children, youth, adults and seniors, be they individuals, couples, families or groups. 
2255 Carling Ave, Suite 300, Ottawa, ON 
info@jfsottawa.com 
Tel: 1-613-722-2225 
http://www.jfsottawa.com/ 
  
La Presence  
Temporary refuge to women who are victims of family violence. Help and support in 
planning for the future. 
Ottawa, ON 
presence@sympatico.ca 
Tel: 1-613-241-8297 (24/7) 
  
Maison D’amitie 
Francophone shelter for women victims of violence and their children.  Two sites can 
accommodate single women and families. 
40 Cobourg St, Ottawa, ON 
info@maisondamitie.ca 
Tel: 1-613-747-9136  
Crisis Lines: 1-613-744-7789 or 1-613-747-0200 
http://www.maisondamitie.ca/ 
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Minwaashin Lodge - Indigenous Women's Support Centre  
Children Who Witness (CWW) Program 
Provides culturally based talk and play therapy for First Nations, Metis and Inuit 
children. 
1155 Lola St, Suite 100, Ottawa, ON 
akingstonmiller@minlodge.com 
Tel: 1-613-741-5590 (x263) 
Crisis Line: 1-613-789-1141 
http://www.minlodge.com/children-counselling 
  
Nelson House of Ottawa-Carleton 
Temporary shelter for abused women and their children.  24-hour crisis counselling 
phone line. 
Nepean, ON 
info@nelsonhouse.on.ca 
Tel: 1-613-225-0630  
Crisis Line: 1-613-225-3129 
http://www.nelsonhouse.on.ca/ 
  
Ottawa Coalition to End Violence Against Women 
Coalition of organizations and individuals dedicated to ending violence against women.  
Promotes a coordinated response and effective services to women and their children 
who have experienced abuse. 
250 City Centre Ave, Suite 601, Ottawa, ON 
ed@octevaw-cocvff.ca 
http://www.octevaw-cocvff.ca/ 
  
Ottawa Rape Crisis Centre 
Supports and counselling to survivors of sexual or gender-based violence.  Supports 
trans and cis women, trans men, two-spirit, gender fluid, and non-binary survivors. 
Ottawa, ON 
orcc@orcc.net 
Tel: 1-613-562-2334 
Crisis Line: 1-613-562-2333 (24/7) 
www.orcc.net  
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Sexual Assault Network 
Coordinates sexual assault services in the Ottawa area.  Provides support, information 
and professional development to local service providers who work in the area of sexual 
violence against women. 
312 Parkdale Ave, Ottawa, ON 
sanottawa@familyservicesottawa.org 
Tel: 1-613-725-3601 (x104) 
http://www.sanottawa.com/ 
  
Sexual Assault Support Centre of Ottawa 
Support organization that offers support groups, Young Women At Risk (YWAR) 
Program, Women & War Program, and Ritual Abuse Support Program. 
Ottawa, ON 
info@sascottawa.com 
Tel: 1-613-725-2160 
Crisis Line: 1-613-234-2266 (24/7) 
TTY: 1-613-725-1657 
http://www.sascottawa.com/ 
  
The Ottawa Hospital 
Sexual Assault and Partner Abuse Care Program 
Services to people who have suffered sexual assault, sexual exploitation, dating 
violence or intimate partner violence within the past six months. 
1053 Carling Ave, Ottawa, ON 
SA_DV@toh.on.ca 
Tel: 1-613-798-5555 (x13770) 
http://www.ottawahospital.on.ca/ 
  
Unsafe at Home Ottawa 
Secure text and online chat service for women and members of LGBTQ2S+ 
communities in Ottawa and Lanark County who may be living through increased 
violence and abuse at home. 
Tel: 1-613-704-5535 
www.unsafeathomeottawa.ca 
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Western Ottawa Community Resource Centre 
Chrysalis House  
Transition house that provides emergency shelter and support to abused women and 
their dependents. 
2 MacNeil Crt, Kanata, ON 
advocate@wocrc.ca 
Tel: 1-613-591-5991 (x221) 
Crisis Line: 1-613-591-5901 
TTY: -613-591-8912 
http://www.wocrc.ca/ 

http://www.wocrc.ca/
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Eating Disorders 
  

Children's Hospital of Eastern Ontario (CHEO) 
Regional Eating Disorders Program 
Program offers outpatient services, day treatment programs, inpatient services, and 
support education group for people suffering from eating disorders.   
401 Smyth Rd, 5th Flr, Ottawa, ON 
Tel: 1-613-737-7600 or 1-613-737-2496 
Crisis Line: 1-613-737-2328 
http://www.cheo.on.ca/ 
  
Hopewell Eating Disorder Support Centre 
Hopewell offers support, resources and hope to those who are affected by an eating 
disorder, including those aged 17+ who are suffering and in recovery, and those who 
are supporting someone on their recovery journey. 
Heartwood House, 404 McArthur St, Ottawa, ON 
info@hopewell.ca 
Tel: 1-613-241-3428 
http://www.hopewell.ca/ 
  
House of Hope and Healing 
Support is offered in all areas of life including social, spiritual and emotional healing, life 
skills and relationships, addiction recovery and crisis support.   
14 Bayswater Ave, 2nd Flr, Ottawa, ON 
info@houseofhopeandhealing.ca 
Tel: 1-613-722-HUGS (4847) 
http://houseofhopeandhealing.ca/ 
  
Ottawa Centre for Cognitive Therapy 
Many treatment options are available for clients at the Eating Disorder Clinic. The 
treatment is generally staged to the state of recovery. Often in the early phases, the 
goal is weight-recovery and normalizing eating behaviour, and later in treatment, the 
goal may be directed to issues related to body image. 
1150 Morrison Dr, Suite 400C, Ottawa, ON 
admin@ocbt.ca 
Tel: 1-613-729-0801 
http://www.ocbt.ca/ 
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The Ottawa Hospital 
Regional Centre for the Treatment of Eating Disorders 
Program developed to serve the needs of patients suffering from serious forms of 
Anorexia Nervosa, Bulimia Nervosa, Binge Eating and other eating disorders. 
501 Smyth Rd, Rm 4428, Ottawa, ON 
Tel: 1-613-737-8899 (x78010) 
www.ottawahospital.on.ca 

Overeaters Anonymous - Ottawa 
Fellowship of individuals recovering from compulsive overeating.  The purpose is to 
abstain from compulsive eating and to carry the message of recovery through the 
Twelve Steps of OA to those who still suffer. 
1309 Carling Ave, Ottawa, ON 
oaottawa@hotmail.com 
Tel: 1-613-820-5669 (24/7) 
http://www.oa-ottawa.ca/ 
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Food and Shelter 
  

Anglican Social Services 
Centre 454 
Provides a safe and welcoming place to belong for men and women.  Offers numerous 
services including daily coffee, tea and snacks and access to the food bank. 
454 King Edward Ave, Ottawa, ON 
info@centre454.ca 
Tel: 1-613-235-4351 (x226) 
http://www.centre454.ca/ 
  
Banff Avenue Community House  
Provides support (recreation, education community development, social services and 
food bank) to individuals, children/youth and families in the Ledbury/Banff social 
housing communities. 
2084 Banff Ave, Unit A & B, Ottawa, ON 
banffhouse@hotmail.com 
Tel: 1-613-739-5702 
http://www.banffcommunityhouse.ca/ 
  
Barrhaven Food Cupboard  
Seven day food supply to families in need.  Can be accessed every 30 days.  Holiday 
hamper program available. 
Walter Baker Centre, 100 Malvern Dr, Ottawa, ON 
info@barrhavenfoodcupboard.ca 
Tel: 1-613-825-4505 
http://barrhavenfoodcupboard.ca/ 
  
Blair Court Community House 
Blair Court Community Food Bank   
Blair Court Community Food Bank offers food hampers once or twice per month, as 
needed. 
1566 Station Blvd, Ottawa, ON 
blaircourt@rogers.com 
Tel: 1-613-736-5058 
http://www.ottawafoodbank.ca/get-help 
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Brittania Woods Community House 
Community and recreational programs that are geared to the needs of residents of the 
Britannia Woods  including emergency food pantry (by appointment only).   
115 Ritchie St, Unit 9, Ottawa, ON 
general@brittaniawoods.com 
Tel: 1-613-820-0853 
www.brittaniawoods.com 
  
Caldwell Family Centre  
Family Centre and food bank offers food assistance to low-income families and 
individuals. 
1100 Medford St, Unit 20-22, Ottawa, ON 
info@caldwellcentre.ca 
Tel: 1-613-724-6462 
http://www.caldwellfamilycentre.ca/ 
  
Capital City Mission 
Daily Christian drop-in centre providing food and other basic supplies, as well as 
encouragement and support, to persons struggling with mental health issues, unstable 
housing, disability or addiction. 
521 Rideau St, Ottawa, ON 
ccm@capitalcitymission.com 
Tel: 1-613-241-2407 
http://www.capitalcitymission.com/ 
  
Care Centre Ottawa 
Community support services including emergency food pantry stocked with non-
perishable items, fresh fruits and produce, bread, eggs, and dairy products.  Services 
available once per month, per household. 
500 Viewmount Dr, Ottawa, ON 
info@carecentreottawa.ca 
Tel: 1-613-693-0890 
http://www.carecentreottawa.ca/ 
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Caring Family Shelter 
2980 Carling Ave, Nepean, ON 
1-613-820-9909 
  
Carleton University Students' Association 
USC Food Centre 
The Emergency Essentials Assistance Program provides food hampers to students in 
need and offers both a pick-up and delivery option. 
314 University Centre, 1125 Colonel By Dr, Ottawa, ON 
usc@cusaonline.ca 
Tel: 1-613-520-4066 
http://www.cusaonline.ca/usc 
  
Centre 507 Drop-In 
Drop-in centre for men and women located in Centretown that offers hygiene supplies, 
coffee and tea as well as light meals.   
Centretown United Church, 507 Bank St, Ottawa, ON 
drop-in@centre507.org 
Tel: 1-613-233-5088 
http://www.centre507.org/contact-us/ 
  
Centre Espoir Sophie 
Francophone drop-in centre for marginalized women that offers meals, emergency help 
with food and clothing and hygiene services.   
145 Murray St, Ottawa, ON 
ces@centreespoirsophie.org 
Tel: 1-613-789-5119 
http://centreespoirsophie.org/ 
  
Centretown Churches Social Action Committee 
Centretown Emergency Food Centre 
Three to four day emergency food hamper to Centretown residents living within the 
boundaries once per month.  
Centretown United Church, 507 Bank St, Ottawa, ON 
manager@cefcottawa.org 
Tel: 1-613-232-3059 
www.cefcottawa.org 
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Centretown Community Health Centre  
Centretown Good Food Box 
Centretown Good Food Box is a food buying community-based program that provides 
access to low cost fresh fruits and vegetables. 
420 Cooper St, Ottawa, ON 
info@centretownchc.org 
Tel: 1-613-233-4443 
http://www.centretownchc.org/ 
  
City of Ottawa 
Housing Services 
The City continues to support residents experiencing homelessness or at risk of 
becoming homeless through emergency shelters, support services and outreach. 
Mary Pitt Centre, 100 Constellation Dr, 8th Flr E, Ottawa, ON 
housing-logement@ottawa.ca 
Toll-Free: 1-866-261-9799 
TTY: 1-613-580-2401 
http://ottawa.ca/en/family-and-social-services/housing 
  
Community Compassion Centre 
Food Bank 
Food bank offers food hampers to individuals and families in need who reside in the 
K1C district. 
Community Pentecostal Church, 1825 St Joseph Blvd, Orléans, ON 
ccc@cpcorleans.ca 
Tel: 1-613-837-3555 (x332) 
http://cpcorleans.ca/foodbank 
  
Confederation Court Community House 
Community based social service agency located in an Ottawa Community Housing 
neighbourhood. Offers social, recreational and educational programs and services to 
the families living in our area, as well as an emergency food bank, open through 
appointment only. 
2483A Walkley Rd, Ottawa, ON 
confederationcourt@hotmail.com 
Tel: 1-613-521-6807 
http://www.confederationcourt.com/ 
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Coopérative Ami Jeunesse 
An agency providing programs and activities for francophone youth and their families 
living in poverty.  Offers a monthly access green-food box containing fruits, vegetables 
and dairy products as well as baby food ad supplies.  
2720 Richmond Rd N, Unit 104, Ottawa, ON 
amijeunesse@rogers.com 
Tel: 1-613-820-3073 
http://www.amijeunesse.ca/ 
  
Cornerstone Housing for Women 
Shelter, supportive housing and outreach for single women who are homeless or at risk 
of being homeless.   
Three locations; 

1. 314 Booth St, Ottawa, ON 
Tel: 1--613-254-6584 

2. 515 MacLaren St, Ottawa, ON 
Tel: 1-613-233-2243 (x401) 

3. 172 O'Connor St, Ottawa, ON 
Tel: 1-613-237-4669 (24/7) 

info@cornerstonewomen.ca 
www.cornerstonewomen.ca 
  
Dalhousie Food Action Group 
Dalhousie Food Cupboard 
Provides a five to seven day supply of food to residents of Somerset Ward once a 
month. 
211 Bronson Ave, Suite 107, Ottawa, ON 
mail@dalhousiefoodcupboard.ca 
Tel: 1-613-230-3982 
www.dalhousiefoodcupboard.ca 
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Debra Dynes Family House 
Emergency Food Bank 
Emergency food bank provides emergency food once a month.  After-four nutrition 
program for grades 1-6.  Emergency baby cupboard one time per month. 
955 Debra Ave, Unit 85, Ottawa, ON 
info@debradynes.com 
Tel: 1-613-224-3824 
www.debradynesfamilyhouse.com 
  
Eastern Ottawa Resource Centre  
Community-based organization offering a wide range of social and community services 
including emergency food and domestic violence programs.   
Gloucester Centre, 1980 Ogilvie Rd, 2nd Flr, Suite 215, Ottawa, ON 
info@eorc-creo.ca 
Tel: 1-613-741-6025 
Crisis Line: 1-613-745-4818 (24/7) 
TTY: 1-613-741-3556 
http://www.eorc-creo.ca/ 
  
FAMSAC Food Cupboard 
Emergency Food Service  
Emergency food cupboard providing food hampers to residents of the Bayshore, Crystal 
Beach, Bells Corners, Woodvale, Craig Henry and Tred Arlington areas.   
Village Mews Plaza, 2194 Robertson Rd, Unit 21, Ottawa, ON 
info@famsac.ca 
Tel: 1-613-820-5428 
http://www.famsac.ca/ 
  
Foster Farm Family House 
Community house that acts as a resource centre where a variety of services and 
activities are offered to the tenants and the residents of the Foster Farm community.  
Food bank, bread baskets and gently used clothing available.   
1085 Ramsey Cres, Unit 332 & 334, Ottawa, ON 
m.knight@pqchc.com 
Tel: 1-613-596-4866 
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Fourth Avenue Baptist Church 
Haven Too Emergency Youth Shelter 
Transforms basement (complete with gymnasium, kitchen, washrooms and showers) 
into an emergency shelter for youth 16-24 experiencing unstable housing. 
109A Fourth Ave, Ottawa, ON 
fourthavenue@rogers.com 
Tel: 1-613-236-1804 
http://www.fourthavebaptist.ca/ 

Gloucester Emergency Food Cupboard 
Food bank mainly for residents of North Gloucester and West Orléans.  An emergency 
supply of food is provided once a month. 
2040 Arrowsmith Dr, Ottawa, ON 
gefc@gefc.ca 
Tel: 1-613-749-4728 
http://www.gefc.ca/ 

Heron Emergency Food Centre 
Emergency food program offering South East Ottawa residents in need a three-day food 
supply, available once per month. 
Heron Road Community Centre, 1480 Heron Rd, 1st Floor, Ottawa, ON 
hefc-info@rogers.com 
Tel: 1-613-737-9090 
www.hefc.ca 

Highjinx 
Social enterprise and community hub offering meals every Friday and a community 
pantry with food, pet supplies, hygiene supplies and cleaning supplies.   
290 Kent St, Ottawa, ON 
highjinx@live.ca 
Tel: 1-613-864-4289 or 1-613-298-8302 
http://www.highjinxottawa.com/ 
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Jewish Family Services of Ottawa 
Tikvah Program 
Social workers assist Tikvah clients with case management, counselling, advocacy, 
Kosher food security programs and some financial support. 
2255 Carling Ave, Suite 300, Ottawa, ON 
info@jfsottawa.com 
Tel: 1- 613-722-2225 
http://www.jfsottawa.com/ 
  
Kanata Food Cupboard 
Clients accessing the Kanata Food Cupboard receive both fresh food items (dairy, 
protein, fruit, and vegetables), and a fully customizable non-perishable food hamper 
(customization offered via online form). This allows everyone to choose the items best 
suited to their family. 
340 Legget Dr, Door 46, Kanata, ON 
kaitlyn.lalonde@kanatafoodcupboard.ca 
Tel: 1-613-836-7847 
http://www.kanatafoodcupboard.ca/ 
  
La Présence - Ottawa 
Temporary refuge to women who are victims of family violence. 
Ottawa, ON 
presence@sympatico.ca 
Tel: 1-613-241-8297 (24/7) 
  
Lifecentre Food Bank 
Emergency food assistance as well as school supplies and backpacks available 
seasonally to residents in need.  
Three locations; 

1. 2675 Innes Rd, Blackburn, ON 
Tel: 1-613-834-0900  

2. 2214 Innes Rd, Orléans, ON 
Tel: 1-613-834-6585 

3. 990 Teron Rd, ON 
Tel: 1-613-592-1213  

foodbank@lifecentre.org 
www.lifecentre.org 
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Lowertown Community Resource Centre 
Food distribution services available by appointment only.  Service provided at front and 
back entrance to all in-need residents of Lowertown area. 
Two locations; 

1. Community House, 145 Beausoleil Dr, Ottawa, ON 
2. 40 Cobourg St, Ottawa, ON 

amvaz@crcbv.ca 
Tel: 1-613-789-3930 or 1-613-562-2925 
http://crcbv.ca/ 
  
Maison d'Amité 
Francophone shelter for women victims of violence and their children.   Sites can 
accommodate single women and families. 
40 Cobourg St, Ottawa, ON 
info@maisondamitie.ca 
Tel: 1-613-747-9136 
Crisis Lines: 1-613-744-7789 ot 2-613-747-0020 
http://www.maisondamitie.ca/ 
  
Maison Marie-Louise 
Francophone drop-in centre offering programming including community meetings, family 
help, cooking, sewing workshops, basic-level conversation course in English and in 
French and personal development, clothing and family assistance programs. 
235 Ste Anne Ave N, Apt 1, Ottawa, ON 
info@maisonmarielouise.org 
Tel: 1-613-746-9046 
http://www.maisonmarielouise.org/ 
  
Manotick Outreach Emergency Food Cupboard 
Outreach emergency food cupboard provides emergency food supplies to in-need 
residents of Manotick. 
Manotick, ON 
Tel: 1-613-692-6333 
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Minwaashin Lodge 
Oshki Kizis Lodge   
21-bed Aboriginal specific shelter providing a safe and supportive environment. 
2323 St Laurent Blvd, Ottawa, ON 
aboriginalwomen@minlodge.com 
Tel: 1-613-741-5590 
Toll-Free: 1-855-789-9433 
Crisis Line: 1-613-789-1141 
http://www.minlodge.com/ 
  
Morrison Gardens Community House 
Community house that works closely with community partners to provide educational, 
recreational and social programming including an emergency food bank for in-need 
residents of Morrison Gardens and the surrounding area.   
985A Morrison Dr, Ottawa, ON 
m.clark@pqchc.com 
Tel: 1-613-596-6229 
http://www.pqchc.com/services/Morrison-Gardens 
  
New Hope Church - Ottawa 
Christian church that offers youth programs and emergency food assistance to 
individuals and families in need in the Gloucester area.   
2224 Innes Rd, Ottawa, ON 
info@eglisenouvelespoir.com 
Tel: 1-613-909-7274 
http://www.nouvelespoir.net/ 
  
North Gower and District Outreach Food Bank 
Food bank offers food, as well as baby diapers when available, to families in need in the 
Old Rideau Township area.  Service limited to one per month per household.  
North Gower, ON 
Tel: 1-613-489-3633 
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Odawa Native Friendship Centre  
Reaching Home 
Offers a secure and culturally appropriate place where people can services including 
hot meals, housing searches and clothing donations.   
815 St Laurent Blvd, Ottawa, ON 
reception@odawa.on.ca 
Tel: 1-613-722-3811 
Toll-Free: 1-844-722-8880 
http://www.odawa.on.ca/ 
  
Operation Come Home 
Organization works to reunite runaways with their families and offers supports to get 
homeless youth off the streets into a safe environment. 
150 Gloucester St, Ottawa, ON 
info@operationcomehome.ca 
Tel: 1-613-230-HOME (4663) 
Toll-Free: 1-800-668-HOME (4663) 
http://www.operationcomehome.ca/ 
  
Orléans-Cumberland Community Resource Centre 
Food Bank 
One week of food provided once a month for individuals and families living with a low 
income in the Orléans-Cumberland area.   
240 Centrum Blvd, Unit 105, Orléans, ON 
info@crcoc.ca 
Tel: 1-613-830-4357 
Toll-Free: 1-866-821-7770 
http://www.crcoc.ca/ 
  
Osgoode Emergency Food Cupboard 
Food bank offering emergency food supplies to individuals and families of Osgoode, 
with service limited to once a month. 
St John the Evangelist Catholic Church, 2540 Stagecoach Rd, Osgoode, ON 
Tel: 1-613-821-1481 
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Ottawa Food Bank 
The central food collection, warehouse, and distribution centre for a network of 
emergency food programs, our member agencies. These programs include community 
food banks, meal programs, emergency food cupboard programs, school snack 
programs, as well as women’s and men’s shelters.  
1317 Michael St, Ottawa, ON 
foodbank@ottawafoodbank.ca 
613-745-7001 
www.ottawafoodbank.ca 
  
Ottawa Inner City Health 
Health care to people who are chronically homeless and with complex needs.  
Comprised of the corporations who serve the homeless in Ottawa. 
5 Myrand Ave, Ottawa, ON 
inquiry@ottawainnercityhealth.ca 
Tel: 1-613-562-4500 
http://www.ottawainnercityhealth.ca/ 
 
Ottawa Innercity Ministries 
Christian interdenominational charity serving those experiencing poverty and 
homelessness in downtown Ottawa.  Services offered include Tuesday Drop-In for 
continental breakfast, hot lunch, sandwiches, grocery hampers and clothing.   
391 Gladstone Ave, Ottawa, ON 
ottawainnercity@rogers.com 
Tel: 1-613-237-6031 
http://www.ottawainnercityministries.ca/ 
  
Ottawa Mission 
24/7 access to meals, clothes and shelter. Access to assistance for long-term supports.  
Free community meals, 7 days per week.  Meals served to residents three times per 
day. 
35 Waller St, Ottawa, ON 
info@ottawamission.com 
Tel: 1-613-234-1144 (24/7) 
www.ottawamission.com 
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Parkdale Food Centre  
Food Programming 
Food Centre offering to three to five days' worth of emergency food per month, as well 
as community meals on site.   
Somerset West Community Health Centre, 30 Rosemount Ave, Unit 2, Ottawa, ON 
parkdalefoodcentre@gmail.com 
Tel: 1-613-722-8019 
http://www.parkdalefoodcentre.org/ 
 
Pinecrest Terrace Community House 
Free social, educational and recreational programs to tenants living in the Pinecrest 
Terrace neighborhood including a food bank open three times per week.  Individuals 
can use service once per month.   
2483B Iris St W, Unit B, Ottawa, ON 
y.jones@pqchc.com 
Tel: 1-613-596-6703 
http://www.pqchc.com/community-health/pinecrest-terrace/ 
  
Restoring Hope Ministries 
Non-profit, faith based, volunteer-driven organization that fills the needs of the homeless 
youth in the Ottawa area.  Services provided include healthy meals and snacks, 
emergency shelter and clothing donations.   
140 Laurier Ave W, Ottawa, ON 
info@restoringhope.ca 
Tel: 1-613-808-3321 
http://www.restoringhope.ca/ 
  
Richmond Food Bank 
Food for 4-5 days per month including vouchers for fresh produce.  Special diets can be 
accommodated.  Christmas baskets available seasonally.  Delivery only in special 
circumstances. 
St Paul United Church, 3452 McBean St, Ottawa, ON 
rva.general.inbox@gmail.com 
Tel: 1-613-838-5397 
http://richmondvillage.ca/business-directory/8284/richmond-food-bank/ 
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Rideau-Rockcliffe Community Resource Centre  
Emergency Food Service 
Integrated social services for community within Ward 13 offering emergency food 
hamper service, community gardens, community meals and baby cupboard.  Client can 
use service once per month. 
815 St Laurent Blvd, Suite 3, Ottawa, ON 
info@crcrr.org 
Tel: 1-613-745-0073 
http://www.crcrr.org/ 
 
Russell Heights Community House 
Non-profit community organization providing social, recreational and educational 
programs and services including food security programs and community gardens.  
1799 Russell Rd, Unit E, Ottawa, ON 
housecoordinator@russellheights.ca 
Tel: 1-613-736-9855 
http://www.russellheights.ca/ 
  
Sadaqa Food Bank 
Food bank providing food packages sensitive to the specific needs of Muslim culture.  
All food items contain no pig or pork products, are alcohol free, and all meat is zabiha. 
sadaqafoodbank@gmail.com 
174 Colonnade Rd, Unit 34, Ottawa, ON 
sadaqafoodbank@gmail.com 
Tel: 1-613-225-0909 
http://www.sadaqafoodbank.com/ 
  
Samaritan Support Services of Ottawa Carleton 
Support services for the Ottawa Community provided by volunteers. Services include 
food bank and income tax clinics. 
1820 Carling Ave, Ottawa, ON 
Tel: 1-613-729-3172 (x226) 
http://www.ottawaocg.org/sssoc 
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Sandy Hill Community Health Centre 
Emergency Food Cupboard 
Emergency Food Cupboard program for all residents of Ottawa.  Food is typically 
available once every 30 days. 
221 Nelson St, Ottawa, ON 
info@sandyhillchc.on.ca 
Tel: 1-613789-8941 
http://www.shchc.ca/ 
  
Shepherds of Good Hope 
Transitional shelter programs and supportive housing.  Support services designed to 
meet the basic needs of the community including soup kitchen.  
233 Murray St, Ottawa, ON 
reception@sghottawa.com 
Tel: 1-613-688-2929 (x322) 
www.sghottawa.com 
  
South-East Ottawa Community Health Centre 
Offers integrated health and social services Social services for individuals and families 
residing in the catchment area including Good Food box, emergency baby cupboard 
and food cupboard. 
Hunt Club/Riverside Park Community Centre, 3320 Paul Anka Dr, Ottawa, ON 
info@seochc.on.ca 
Tel: 1-613-247-1600 
http://www.seochc.on.ca/ 
  
St Basil's Social Action Group  
Emergency food cupboard supplies three to four day food supplies.  These emergency 
food supplies can be accessed once per month.  
940 Rex Av, Ottawa, ON 
Tel: 1-613-729-5149 
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St Joe's Women's Centre 
Day program offering nutritional breakfast, hot nutritional lunch, shower access, laundry 
facilities,  referrals and advocacy, emergency grocery cupboard program, and 
supportive program for mothers and/or guardians with their children. 
151 Laurier Ave E, Ottawa, ON 
komeara@st-josephs.ca 
Tel: 1-613-231-6722 
After Hours: 1-613-233-4095 
http://www.stjoeswomenscentre.org/ 

St Luke's Table 
Drop-in program that offers free breakfast and hot lunch to all individuals in need of a 
supportive environment. 
760 Somerset St W, Ottawa, ON 
contactus@stlukestable.ca 
Tel: 1-613-238-4193 or 1-613-234-6287 
http://www.stlukestable.ca/ 

Stittsville Food Bank 
Food Bank open on appointment only to all in-need individuals and families residing 
within the boundaries of Ward 6 (Stittsville).   
1631 Stittsville Main St, Stittsville, ON 
stittsvillefoodbank@gmail.com 
Tel: 1-613-831-0451 
http://www.stittsvillefoodbank.ca/ 

St Mary's Home (SMH) 
Young Parent Outreach Centre 
Programs for children and parents including food bank, well baby clinics, breastfeeding 
supports and cooking classes.   
780 de l'Église St, Ottawa, ON 
info@stmaryshome.com 
Tel: 1-613-749-2491 
http://www.stmaryshome.com/ 

http://www.stjoeswomenscentre.org/
http://www.stlukestable.ca/
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The Caring and Sharing Exchange  
Christmas Exchange Program 
Seasonal food assistance charity for low and fixed income families and individuals 
referred by social agencies, churches, schools and community groups. 
Nepean, ON 
info@caringandsharing.ca 
Tel: 1-613-226-6434 
http://www.caringandsharing.ca/ 
 
The Pavilion Food Bank 
Food bank provides food for three days, once per calendar month, to individuals in 
need. 
Greenboro Pavilion, 14 Tapiola Cres, Ottawa, ON 
handsbruff@bell.net 
Tel: 1-613-247-7772 
  
The Salvation Army 
Community and Family Services 
Provides emergency assistance, which includes emergency food bank, emergency 
clothing, and household items. 
171 George St, Ottawa, ON 
diana_javier@saobc.org 
Tel: 1-613-241-1573 (x268) 
http://www.ottawaboothcentre.org/ 
  
The Well/La Source 
Delivers programs that support women in meeting their basic needs, making their life 
choices and participating in their community. 
154 Somerset St W, Ottawa, ON 
info@the-well.ca 
Tel: 1-613-594-8861 or 1-613-594-2843 
http://www.the-well.ca/ 
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Transitional Housing Programs for Young Men 
Provides youth who identify as male or “gender queer” aged 16-20 with affordable 
housing options. 
Tel: 1-613-907-8975 
youngmentransitional@ysb.ca 
www.ysb.ca 
  
Transitional Housing Programs for Young Women 
Provides youth who identify as “women or gender queer” aged 16-20 with affordable 
housing options. 
Tel: 1-613-789-8220 
www.ysb.ca 
  
Vanier Community Service Centre 
Partage Vanier Food Bank 
Food bank program where clients may come for food once a month only.  Ten garden 
lots in the community gardens which provide fresh herbs and vegetables during the 
summer months. 
161 Marier Ave, Ottawa, ON 
scarriere@cscvanier.com 
Tel: 1-613-747-2839 
After Hours: 1-613-744-2892 
http://www.cscvanier.com/ 
  
Westboro Region Food Bank 
Food bank which provides food to those in need once every seven days.  
All Saints' Anglican Church, 354 Madison Ave, Ottawa, ON 
westbororegionfoodbank@gmail.com 
Tel: 1-613-722-3851 
http://westborofoodbank.wix.com/westborofoodbank 
  
West Carleton Food Access Centre 
Food bank provides four to five days of food up to once a month.  Fresh food included 
and special diets are accommodated if donated items are on hand.  Deliveries made in 
special circumstances.  Christmas baskets available seasonally.   
West Carleton Community Complex, 5670 Carp Rd, Lower Lvl, Kinburn, ON 
wcfoodaid@gmail.com 
Tel: 1-613-832-5685 

http://www.ysb.ca/
http://www.ysb.ca/
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Western Ottawa Community Resource Centre 
Chrysalis House 
Transition house that provides emergency shelter and support to abused women and 
their dependents. 
2 MacNeil Crt, Kanata, ON 
advocate@wocrc.ca 
Tel: 1-613-591-8912 
Crisis Line: 1-613-591-5901 
http://www.wocrc.ca/ 
 
Youth Services Bureau of Ottawa 
Young Men's Emergency and Transitional Housing Program 
Dedicated to identifying and meeting the needs of high-risk, high-need young people 
and their families who are experiencing significant difficulties related to mental health 
issues. Provides youth who identify as male or “gender queer” aged 16-20 with 
affordable housing options. 
2675 Queensview Dr, Ottawa, ON 
youngmentransitional@ysb.ca 
Tel: 1-613-907-8975 or 1-613-729-1000 
Crisis Line: 1-613-260-2360 (24/7) 
Crisis Line (TF): 1-877-377-7775  
http://www.ysb.ca/ 
  
Youth Services Bureau of Ottawa 
Evelyn Horne Emergency and Transitional Housing for Young Women 
Dedicated to identifying and meeting the needs of high-risk, high-need young people 
and their families who are experiencing significant difficulties related to mental health 
issues. Provides youth who identify as “women or gender queer” aged 16-20 with 
affordable housing options. 
2675 Queensview Dr, Ottawa, ON 
shelter@ysb.ca 
Tel: 1-613-789-8220 (24/7) 
Crisis Line: 1-613-761-2771 
http://www.ysb.ca/ 
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Youville Centre 
Programs and services for young mothers and their children including food bank, 
breakfast and lunch programs.   
150 Mann Ave, Ottawa, ON 
info@youvillecentre.org 
Tel: 1-613-231-5150 
http://www.youvillecentre.org/ 
  

http://www.youvillecentre.org/
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Grief and Bereavement 
  

Suicide Prevention Ottawa 
Offers crisis support, suicide prevention and also grief services for people who have 
recently lost someone by suicide. 
Tel: 1-613-729-1000 
www.suicidepreventionottawa.ca 
  
BFO-Ottawa 
Organization made up of people who have each experienced their own grief and are 
there to help. 
211 Bronson Ave, Room 303, Ottawa, ON 
office@bfo-ottawa.org 
Tel: 1-613-567-4278 
www.bfo-ottawa.org 
  
Champlain Hospice Palliative Care Program 
These services involve referrals to qualified mental health professionals such as 
bereavement counsellors, social workers, psychologists, psychiatrists, and in some 
cases trained bereavement volunteers. Services may include individual, family or group 
counselling. 
St Vincent Hospital, 60 Cambridge St N, Ottawa, ON 
Tel: 1-613-683-3779 
www.champlainpalliative.ca 
  
Grief Share 
Website offers lists of Grief related support groups in the Ottawa area with weekly 
meetings and also identifies those that offer virtual meetings as well. 
www.griefshare.org 
  
Capital Choice Counselling 
Website allows the user to browse lists of Grief counsellors, selecting the psychologist 
that they would like to connect with and set or request appointments. 
www.capitalchoicecounselling.com 

http://www.suicidepreventionottawa.ca/
http://www.bfo-ottawa.org/
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Indigenous Resources 
  

The Akausivik Inuit Family Health Team 
Offers free primary care dedicated to the Inuit community. Services include 
immunizations, physical check-ups, pre- and post-natal health care, mental health 
assessment, counselling, psychiatry, STI testing and treatment, and specialist access. 
Tel: 1-613-740-0999 
www.aifht.ca 
  
Makonsag Aboriginal Head Start 
An Aboriginal preschool program that fosters cultural awareness and early learning for 
Aboriginal children and their families, while contributing to positive lifelong experiences 
as members of Ottawa’s Aboriginal community. 
Tel: 1-613-724-5844 
www.makonsag.ca 
  
Minwaashin Lodge 
Indigenous Women's Support Centre 
21-bed Aboriginal specific shelter that offers 24-hour residential support, advocacy and 
crisis intervention. 
2323 St Laurent Blvd, Ottawa, ON 
aboriginalwomen@minlodge.com 
Tel: 1-613-741-5590 
Toll-Free: 1-855-789-9433 
Crisis Line: 1-613-789-1141 
http://www.minlodge.com/ 
  
Odawa Native Friendship Centre  
Friendship Centre and Resources nearby the Prescott & Russell United Counties 
located in Ottawa. 
The Friendship Centre offers various programs and services to people of all ages and 
where “Everyone Is Welcome”. 
815 St. Laurent Blvd, Ottawa, ON 
Tel: 1-613-722-3811 
https://ofifc.org/friendship-centre/odawa-native-friendship-centre-ottawa/ 
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Ottawa Inuit Children’s Centre 
A multi-service Inuit organization that provides cultural, educational, recreational, and 
social support services to children, youth and families of Ottawa’s growing Inuit 
community. The centre primarily offers programming to children and youth aged 0-13. 
Tel: 1-613-744-3133 (x232) 
www.ottawainuitchildrens.com 
  
The Wabano Centre for Aboriginal Health 
Offers over 40 programs and services designed to meet the needs of Ottawa’s 
Aboriginal community. Services include a primary care clinic, seniors’ circles, cultural 
programming, mental health programs, fitness programs, homeless outreach, and after 
school programs 
Tel: 1-613-748-0657 
www.wabano.com 
  
Tungasuvvingat Inuit 
Provides Inuit-specific programming such as pre-and-post-natal education, counselling, 
cultural programming, housing support, employment support, and residential 
traumaand-addiction treatment. 
Tel: 1-613-565-5885 
www.tungasuvvingatinuit.ca 

http://www.ottawainuitchildrens.com/
http://www.wabano.com/
http://www.tungasuvvingatinuit.ca/
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LGBTQ+ 
  

Carleton University 
Gender and Sexuality Resource Centre  
Safe(r) space for Carleton students wishing to connect with queer and transgender 
community. 
427 Unicentre Bldg, 1125 Colonel By Dr, Ottawa, ON 
gsrc@cusaonline.ca 
Tel: 1-613-520-3723 
http://www.cusaonline.ca/gsrc 
  
Canadian Centre for Gender + Sexual Diversity 
To empower gender and sexually diverse communities through education, research, 
and advocacy. 
Albert Street Educational Centre 440 Albert St, Suite C304, Ottawa, ON 
support@ccgsd-ccdgs.org 
Tel: 1-613-400-1875 
www.ccgsd-ccdgs.org 
  
Centretown Community Health Centre  
Social Services 
Integrated social services including crisis support, counseling, family counseling, 
LGBTQ+ counseling, support groups, health services and resources. 
420 Cooper St. Ottawa, ON 
info@centretownchc.org 
Tel: 1-613-233-4443 
www.centretownchc.org 
  
City of Ottawa 
Liaison Committee for Gay, Lesbian, Bisexual, Trans-Identified Communities 
Facilitates communication and increases understanding between the Ottawa Police 
Service and the gay, lesbian, bisexual and trans-identified communities. 
Ottawa Police Station, 474 Elgin St, Ottawa, ON 
glbt@ottawapolice.ca 
http://www.ottawapolice.ca/en/news-and-community/GLBT-Liaison-Committee.aspx 
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Family Services Ottawa 
Around the Rainbow 
Community-based program, which provides a full range of lesbian, gay, bisexual, trans, 
two spirit, queer and questioning (LGBTTQ+) education, programs, support services 
and counselling regarding gender identity, gender expression and sexual orientation. 
312 Parkdale Ave, Ottawa, ON 
info@familyservicesottawa.org 
Tel: 1-613-725-3601 
TTY: 1-613-725-6175 
https://familyservicesottawa.org 
  
Gay Zone  
An agency that fosters the health and wellness of GBTQ2+ men as well as men who are 
interested in men but who do not identify themselves as gay through programs and 
treatments. 
179 Clarence St, Ottawa, ON 
info@gayzonegaie.ca 
Tel: 1-613-234-4641 or 1-613-238-5014 (x255) 
http://www.gayzonegaie.ca/ 
  
Gender Mosaic  
Group that gives transgender persons the opportunity to explore their gender identity in 
a variety of social settings.  Facilitates development of gender identity, appearance and 
mannerisms through the experience of other club members and organized activities. 
Ottawa, ON 
slater.linda936@gmail.com 
Tel: 1-613-791-1787 
  
Kind Space 
Kind Space is committed to providing Ottawa accessible resources, events, social, and 
educational programming to celebrate and support people of all sexual orientations, 
gender identities and expressions. We give people a physical place where they can just 
be.  
400 Cooper St, Suite 9001, Ottawa, ON 
hello@kindspace.ca or programming@kindspace.ca 
Tel: 1-613-902-7537 
http://www.kindspace.ca/ 
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MAX Ottawa 
Offers first line health and wellness services and programs for GBTQ+ individuals or 
help them find other types of resources (Physical, sexual, mental, social health and 
harm reduction) 
400 Cooper St, Suite 9004, Ottawa, ON 
info@maxottawa.ca 
Tel: 1-613-701-6555 
http://www.maxottawa.ca/ 
  
Ottawa Rape Crisis Centre 
Supports and counselling to survivors of sexual or gender-based violence.  Supports 
trans and cis women, trans men, two-spirit, gender fluid, and non-binary survivors. 
Crisis Line: 1-613-562-2333 (24/7) 
Text: 1-613-544-6424  
www.orcc.net  
  
Ottawa Senior Pride Network 
Volunteer-run network made up of LGBTQ older adults.  Committed to creating safe, 
LGBT-positive seniors’ services & programs, and residential environments through 
education, advocacy, and outreach. 
Centretown Community Health Centre, 420 Cooper St, Ottawa, ON 
ospn.rfao@gmail.com 
Tel: 1-613-233-4443 (x2194) 
http://www.ospn-rfao.ca/ 
  
PFLAG Canada - Ottawa 
Confidential organization provides support to members of the LGBT community, their 
families and friends, around issues of sexual orientation and gender identity.  
1554 Carling Ave, Suite 243, Ottawa, ON 
operations@pflagcanada.ca 
Toll-Free: 1-888-530-6777 
http://pflagcanada.ca/ 
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PFLAG Canada - Stittsville 
Confidential organization provides support to members of the LGBT community, their 
families and friends, around issues of sexual orientation and gender identity.  
St Andrew's Presbyterian Church, 2 Mulkins St, Stittsville, ON 
stittsvilleon@pflagcanada.ca   
Tel: 1-613-509-1463 
http://pflagcanada.ca/ 
  
Ten Oaks Project 
The Ten Oaks Project is a charitable, volunteer-driven organization that engages and 
connects children and youth from 2SLGBTQ+ (two spirit, lesbian, gay, bisexual, trans, 
queer) identities, families, and communities.  
400 Cooper St, Suite 9004, Ottawa, ON 
Tel: 1-613-889-1537 
www.tenoaksproject.org 
  
Unsafe at Home Ottawa 
Secure text and online chat service for women and members of LGBTQ2S+ 
communities in Ottawa and Lanark County who may be living through increased 
violence and abuse at home 
Tel: 1-613-704-5535 
www.unsafeathomeottawa.ca 
  
Youth Services Bureau of Ottawa 
Young Men's Emergency and Transitional Housing Program 
Dedicated to identifying and meeting the needs of high-risk, high-need young people 
and their families who are experiencing significant difficulties related to mental health 
issues. Provides youth who identify as male or “gender queer” aged 16-20 with 
affordable housing options. 
2675 Queensview Dr, Ottawa, ON 
youngmentransitional@ysb.ca 
Tel: 1-613-907-8975 or 1-613-729-1000 
Crisis Line: 1-613-260-2360 (24/7) 
Crisis Line (TF): 1-877-377-7775  
http://www.ysb.ca/ 
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Youth Services Bureau of Ottawa 
Evelyn Horne Emergency and Transitional Housing for Young Women 
Dedicated to identifying and meeting the needs of high-risk, high-need young people 
and their families who are experiencing significant difficulties related to mental health 
issues. Provides youth who identify as “women or gender queer” aged 16-20 with 
affordable housing options. 
2675 Queensview Dr, Ottawa, ON 
shelter@ysb.ca 
Tel: 1-613-789-8220 (24/7) 
Crisis Line: 1-613-761-2771 
http://www.ysb.ca/ 
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Addiction Resources 

Addiction Services of Thames Valley 
Community Opioid Addiction Program 
The Community Opioid Addiction Program is designed to improve the health, social 
outcomes and quality of life of people with opioid addictions by offering both direct client 
services and community education. 
intake@adstv.ca    
Tel: 1-519-673-3242 (x281) 
https://adstv.on.ca/ 

Alcoholics Anonymous - Oxford County  
Support group meetings follow the twelve steps to recovery to assist alcoholics to attain 
and maintain sobriety. 
Tel: 1-519-438-1122   
www.oxfordaa.com 

Canadian Mental Health Association (CMHA) - Oxford 
Reach Out  
Reach Out is a 24/7 bilingual confidential mental health and addictions support and 
services line for information and referral, support and crisis service for those living in 
London, Middlesex, Oxford and Elgin counties.   
Tel: 1-519-433-2023  
Toll-Free: 1-866-933-2023 
Text: 1-519-433-2023 
https://reachout247.ca/ 

Clinic 461 
Monitored Methadone maintenance treatment for opiate addictions, suboxone 
treatment, and substance misuse  
clinic_461@yahoo.com 
Tel: 1-519-421-9557 
www.supportnet.ca 

https://adstv.on.ca/
http://www.oxfordaa.com/
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Oxford County Community Health Centre (OCCHC) 
Addiction Services of Thames Valley 
Addiction Services of Thames Valley is a community based service. Our agency 
operates in co-operation with local addiction, mental health and health care providers, 
through the Thames Valley region.  
35 Metcalf St, Woodstock, ON  
intake@adstv.on.ca 
Tel: 1-519-673-3242 (x222) 
https://adstv.on.ca/ 
  
South West Public Health  
Our programs respond to public health emergencies; promote healthy lifestyles; help 
prevent injuries, illness and disease; and promote positive change and social conditions 
that improve health for everyone. Services for addiction including alcohol, cannabis, 
opioids and smoking.  
Two locations; 

1. 1230 Talbot St, St. Thomas, ON 
2. 410 Buller St, Woodstock, ON 

Toll-Free: 1-800-922-0096  
https://www.swpublichealth.ca/en/index.aspx  

https://adstv.on.ca/
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Children and Youth 
  

Big Brothers Big Sisters - Oxford County 
The Big Brother and Big Sisters mentoring program provides boys and girls with a role 
model to talk to and share the experiences of growing up with.  
787A Dundas St, Woodstock, ON 
Tel: 1-519-537-6404   
https://oxford.bigbrothersbigsisters.ca/ 
  
Chıldınü Oxford 
Free special needs resourcing support in Oxford County is available to children with 
special needs who are 12 year old and younger.   
375 Finkle Street, Woodstock, ON 
Tel: 1-519-421-0687 (x134) 
https://childinuoxford.com/ 
  
Good Beginnings  
Good Beginnings offers early learning and child care programs which are licensed 
under the Ministry of Education including child care centres for children from birth up to 
13 years of age. 
871 Dundas St, Woodstock, ON 
maryann@goodbeginningsday.com 
Tel: 1-519-290-0233  
http://www.goodbeginningsday.com/ 
  
Youth For Christ/ Youth Unlimited - Upper Deck Youth Centre  
The Upper Deck Youth Centre is a drop-in centre for youth in grades 6-12. We host 
drop-in nights every Friday from 7-10pm.  
Two locations; 

1. 19 Queen St, Tillsonburg, ON  
info@yfctillsonburg.com 
Tel: 1-519-688-2266    
https://yfctillsonburg.com/ 

2. 677 Dundas St, Woodstock, ON 
info@yfcwoodstock.com 
Tel: 1-519-537-8080      
https://yfcwoodstock.com/ 

https://oxford.bigbrothersbigsisters.ca/
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Crisis Lines 
  

Canadian Mental Health Association (CMHA)  
Reach Out  
Reach Out is a 24/7 bilingual confidential mental health and addictions support and 
services line for information and referral, support and crisis service for those living in 
London, Middlesex, Oxford and Elgin counties. The service is for people living with 
mental health and addictions needs – as well as their families, caregivers and health 
care providers.  
Crisis Line: 1-519-433-2023 (24/7) 
Crisis Line (TF): 1-866-933-2023 (24/7) 
Text: 1-519-433-2023 
https://reachout247.ca/ 
  

Domestic Abuse Services Oxford (DASO) 
Domestic Abuse Services Oxford offers many services and programs to support and 
help families who are victims of abuse. DASO also offers Counselling and Support 
Programs and Transitional Resource Program. 24 hours crisis support and information. 
975 James Street, Woodstock, ON 
info@daso.ca 
Tel: 1-519-539-4811 
Toll-Free: 1-800-265-1938  
Text: 1-519-788-9993 
https://daso.ca/  

https://reachout247.ca/
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Domestic Violence 
  

Domestic Abuse Services Oxford 
Residential and community-based services for women and their children in Oxford 
County impacted by domestic abuse and/or homelessness. 
975 James St, Woodstock, ON 
info@daso.ca 
Tel: 1-519-539-7488 
Text: 1-519-788-9993 
Crisis Line: 1-519-539-4811 
Crisis Line (TF): 1-800-265-1938 
http://www.daso.ca/ 
  

Oxford Domestic Assault Review Team (Oxford D.A.R.T.) 
Residential and community-based services for women and their children in Oxford 
County impacted by domestic abuse and/or homelessness. 
Ingamo Homes, 432 Springbank Ave N, Unit 20, Woodstock, ON 
dartcor@gmail.com 
Tel: 1-519-421-0383 
http://dartoxford.ca/ 
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Eating Disorders 
  

Oxford County Community Health Centre (OCCHC) 
Eating Disorder Friends and Family Support  
Ongoing support group for parents, spouses, family members, friends who have loved 
ones struggling with eating disorders. 
35 Metcalf St, Woodstock, ON 
Tel: 1-519-539-1111 
Toll-Free: 1-877-522-1112   
https://oxchc.ca/ 
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Food and Shelter 
  

Domestic Abuse Services Oxford  
Domestic Abuse Services Oxford offers many services and programs to support and 
help families who are victims of abuse.  24 hours crisis support and information. 
975 James St, Woodstock, ON 
info@daso.ca 
Tel: 1-519-539-4811 
Toll-Free: 1-800-265-1938 (24/7) 
Text: 1-519-788-9993 
https://daso.ca/ 
  
First Baptist Church 
Lunch program offering free hot meal. 
603 Adelaide St, Woodstock, ON  
Tel: 1-519-537-5261 
  
Helping Hand Food Bank  
Monetary and food donations help us to nourish local families by providing groceries 
through our food hamper program. Being the food distribution centre for this area, we 
also donate surplus provisions to other organizations and churches that provide hot 
meals for those in need. 
55A Broadway, Tillsonburg, ON 
coordinatorhhfbtburg@gmail.com 
Tel: 1-519-688-3434     
https://www.tillsonburgfoodbank.com/  
  
Ingamo Homes 
Ingamo Homes is a non-profit charitable organization committed to ending violence in 
the lives of women and children.  To provide support, advocacy and housing to women 
and children as they transition from broken to brave.  
432 Springbank Ave N Unit #20, Woodstock, ON 
Tel: 1-519-421-0383    
http://www.ingamohomes.com/index.html 
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Multi-Service Centre  
The Multi-Service Centre (MSC) is an accredited, non-profit, charitable organization 
some of the following services: foot care, meal delivery, assisted living, house keeping 
and transportation.  
96 Tillson Ave, Tillsonburg, ON 
info@multiservicecentre.com 
Tel: 1-519-842-9000 
https://multiservicecentre.com/ 
  
Old St. Paul's Anglican Church 
The Inn  
The Inn is a short-term Emergency Shelter accommodation for people who are 
homeless or in crisis.  The Guests of the Inn receive food, shelter and a safe bed.   
723 Dundas St, Woodstock, ON 
osp@execulink.com 
Tel: 1-519-537-3912  
https://oldstpauls.com/the-inn/ 
  
The Salvation Army  
Food Bank 
An international Christian church that assists and empowers individuals in need to 
improve their quality of life.  Meet a practical need of food for clients every 30 days. 
Blenheim Baptist Church, 24 Talbot St E, Blenheim, ON 
maria.wall@salvationarmy.ca 
Tel: 1-519-676-3886 
http://www.cksalvationarmy.org/ 
  
United Way - Oxford  
United Way works with our funded partners to ensure people have access to food, 
shelter, employment opportunities, and a chance to stabilize their income—affording 
them opportunities to build a good life. 
447 Hunter St, Woodstock, ON 
Tel: 1-519-539-3851 
Toll-Free: 1-877-280-1391    
https://unitedwayoxford.ca/ 
  
  
  

https://multiservicecentre.com/
https://oldstpauls.com/the-inn/
http://www.cksalvationarmy.org/
https://unitedwayoxford.ca/


End of section 

Grief and Bereavement 
  

Bereavement Ontario Network 
Networking organization for people working and volunteering in the areas of grief, 
bereavement, and palliative care. 
202 King St, Woodville, ON 
info@bereavementontarionetwork.ca 
http://www.bereavementontarionetwork.ca/ 
  
Victorian Order of Nurses (VON) - Oxford  
Bereavement Support Services 
Group and one-on-one grief support is available in Oxford County by specially trained 
volunteers. 
550 Ingersoll Ave, Woodstock, ON 
vanessa.matthews@von.ca 
Tel: 1-519-539-1231 (x286) 
Toll-Free: 1-888-866-7518 or 1-888-641-5197 
http://www.von.ca/en/site/oxford 
  
Victorian Order of Nurses (VON) - Sakura House 
Coping with the death of someone close to you can be a challenge, but you are not 
alone.  VON Oxford Hospice & Bereavement Support is available.  
#715180 Oxford County Rd 4, RR5, Woodstock, ON  
Tel: 1-519-537-8515   
http://vonsakurahouse.com/ 

http://www.bereavementontarionetwork.ca/
http://www.von.ca/en/site/oxford
http://vonsakurahouse.com/
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Indigenous Resources 

No resources found within this region  

See Provincial Resources  

See Brant, Elgin, Middlesex-London, Norfolk, or Waterloo for nearest resources 



End of section 

LGBTQ+ 
  

The Oxford County Pride Committee  
The Oxford County Pride Committee is comprised of 2SLGBTQIA+ community 
members and allies. The objective of our committee is to develop an artistic and cultural 
Pride celebration. We recognize diversity of gender throughout Oxford County. 
8 Bernadette Pl, Woodstock, ON 
president@oxfordpride.ca   
https://oxfordpride.ca/ 

https://oxfordpride.ca/
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Addiction Resources 

Canadian Mental Health Association (CMHA) - Muskoka-Parry Sound Branch 
Adult Outpatient Counselling  
Treatment models offered are AA, Minnesota, bio-psychosocial, stages of change, harm 
reduction, multidisciplinary, motivational, and cognitive/behavioural or an affective 
approach. Individualized treatment approach. 
201-60 James St, Parry Sound, ON
Tel: 1-705-746-4264        
Toll-Free: 1-800-245-5036 
www.mps.cmha.ca 

Canadian Mental Health Association (CMHA) - Muskoka-Parry Sound Branch 
B’Saanibamaadsiwin Addictions   
This program provides culturally competent addictions services for those seeking 
balance in their lives. We offer help to self-identifying Indigenous people who require 
assistance in the area of addiction assessment, treatment, support, advocacy, and co-
ordination. 
201-60 James St, Parry Sound, ON
Tel: 1-705-746-2512 
Toll-Free: 1-866-829-7049 
www.mps.cmha.ca 

Canadian Mental Health Association (CMHA) - Muskoka-Parry Sound Branch 
Rapid Access Addiction Medicine (RAAM) Clinic 
Rapid Access Addiction Medicine (RAAM) is a walk-in clinic for people looking to make 
changes in their substance use. Services include assessment, initiation of 
pharmacotherapy, and solution-focused counselling.  
201-60 James St, Parry Sound, ON
Tel: 1-705-645-2262 
Toll-Free: 1-800-245-5036 
www.mps.cmha.ca  

http://www.mps.cmha.ca/
http://www.mps.cmha.ca/
http://www.mps.cmha.ca/
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Canadian Mental Health Association (CMHA) - Muskoka-Parry Sound Branch  
Youth Outpatient Counselling 
Individual CBT/motivational utilizing stages of change and individualized treatment 
planning (e.g., harm reduction to abstinence). Service available at all sites and area 
high schools. 
201-60 James St, Parry Sound, ON   
Tel: 1-705-746-4264         
Toll-Free: 1-800-245-5036 
www.mps.cmha.ca         
  
Henvey Inlet First Nation Health Centre  
National Native Alcohol and Drug Abuse Program (NNADAP)   
Prevention, intervention, and follow up services for people with addictions. 
354A Pickerel River Rd, Pickerel, ON  
admin@henveymedicalcentre.com 
Tel: 1-705-857-1221         
www.hifn.ca/ 
  
Magnetawan First Nation Health Centre  
National Native Alcohol and Drug Abuse Program (NNADAP)   
Prevention, intervention, and follow up services for people with addictions. 
10 Hwy 529, Britt, ON  
healthdirector@magnetawanfirstnation.com 
Tel: 1-705-383-1047         
www.magfn.com/ 
  
Parry Sound Family Service   
Provides professional individual or group counselling for a variety of issues including 
alcohol and drug dependence. 
Belvedere Heights Home for the Aged, 21 Belvedere Ave, Parry Sound, ON   
info@psfamilyservice.com 
Tel: 1-705-746-9789 
www.psfamilyservice.com 
  
 
 
 

http://www.mps.cmha.ca/
http://www.hifn.ca/
http://www.magfn.com/
http://www.psfamilyservice.com/
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Parry Sound Friendship Centre  
Addictions and Mental Health Programs   
Helps individuals with addictions and mental health issues through one-on-one 
counselling, culturally based services and support groups.   
70 Isabella St, Parry Sound, ON   
Tel: 1-705-746-5970 
www.psfc.ca          
  
Wasauksing First Nation Health Station  
National Native Alcohol and Drug Abuse Program (NNADAP)   
Prevention, intervention, and follow up services for people with addictions. 
1508 Geewadin Rd, Lane G, Health Station Wing, Parry Sound, ON   
dohss@wasauksing.ca 
Tel: 1-705-746-8022         

http://www.psfc.ca/
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Children and Youth 
  

Children's Aid Society of the District of Nipissing and Parry Sound    
Mandated by the province of Ontario through the Child and Family Services Act, to 
ensure the best interests, protection and well being of children.  Provides programs for 
youth who have conflicts with the law.   
25 Church St, Parry Sound, ON       
Tel: 1-705-472-0910     
Toll-Free: 1-877-303-0910 
www.parnipcas.org 
  
District of Parry Sound Social Services Administration Board 
Esprit Place  
Provides an emergency shelter for women and children who have been abused or with 
other special needs.   
3A Beechwood Dr, Parry Sound, ON 
espritplace@psdssab.org 
Tel: 1-705-746-4800 (24/7) 
Toll-Free: 1-800-461-1707 (24/7) 
www.espritplace.ca 
  
EarlyON - Parry Sound 
Offers programs for families and children to drop-in, meet, share, play and find friendly 
support and information. 
86 Gibson St, Parry Sound, ON 
Tel: 1-705-746-9522 (x4350) 
Toll-Free: 1-866-850-8855 
www.psdssab.org 
  
Hands - The Family Help Network 
Hands is dedicated to helping families, and everyone in them. Our organization can help 
you access the care and resources you need for your loved ones. 
391 Oak St E, North Bay, ON 
info@handstfhn.ca 
Tel: 1-705-476-2293 
Toll-Free: 1-800-668-8555 
Crisis Line (TF): 1-844-287-9072 (24/7) 
www.thefamilyhelpnetwork.ca 

http://www.parnipcas.org/
http://www.espritplace.ca/
http://www.psdssab.org/
http://www.thefamilyhelpnetwork.ca/
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Henvey Inlet First Nation Health Centre  
Aboriginal Healthy Babies Healthy Children (HBHC)  
Supports for pregnant women and families with children 0-6 years. 
354A Pickerel River Rd, Pickerel, ON  
admin@henveymedicalcentre.com 
Tel: 1-705-857-1221         
www.hifn.ca/ 
  
Magnetawan First Nation Health Centre  
Aboriginal Health Babies Healthy Children (HBHC)  
Supports for pregnant women and families with children 0-6 years. 
10 Hwy 529, Britt, ON  
healthdirector@magnetawanfirstnation.com 
Tel: 1-705-383-1047         
www.magfn.com/ 
  
Magnetawan First Nation Health Centre  
Family Well-being  
Ensure the best interests, protection and well being of children and their families. 
10 Hwy 529, Britt, ON  
healthdirector@magnetawanfirstnation.com 
Tel: 1-705-383-1047         
www.magfn.com/ 
  
One Kids Place Children's Treatment Centre - Parry Sound 
Offers a range of services to help enhance the lives children, youth and their families 
with physical, developmental and communication delays and disabilities in the child’s 
natural environment  
86 Gibson St, Suite 143, Parry Sound, ON 
info@onekidspalce.ca 
Tel: 1-705-746-6287 
Toll-Free: 1-855-746-6287 
https://www.onekidsplace.ca/?msclkid=3d167178d13f11ecb82d114e67a4e2c1 
  
 
 

http://www.hifn.ca/
http://www.magfn.com/
http://www.magfn.com/
https://www.onekidsplace.ca/?msclkid=3d167178d13f11ecb82d114e67a4e2c1
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Parry Sound Family Service   
Provides professional individual or group counselling for a variety of issues including 
children and youth who have survived abuse. 
Belvedere Heights Home for the Aged, 21 Belvedere Ave, Parry Sound, ON   
info@psfamilyservice.com 
Tel: 1-705-746-9789 
www.psfamilyservice.com 
  
Parry Sound Friendship Centre  
Children and Youth Services   
Provides a variety of programs and services for children and youths of all ages and their 
families 
70 Isabella St, Parry Sound, ON   
Tel: 1-705-746-5970 
www.psfc.ca 
  
The Bob Rumball Camp of the Deaf 
Summer camps for children and youths who are Deaf, hard of hearing or have hearing 
loss. 
236 Blackstone Crane Lake Rd, Parry Sound, ON 
deafcamp@bobrumball.org 
Tel: 1-416-449-9651 
TTY: 1-416-449-2728 
www.deafcamp.ca 

http://www.psfamilyservice.com/
http://www.psfc.ca/
http://www.deafcamp.ca/
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Crisis Lines 
  

Aboriginal Mental Health Program (B'SAANIBAAMAADSIWIN)  
Crisis Intervention  
This function provides crisis service to Indigenous individuals and communities. Model 
of service is culturally relevant and community specific crisis service.  Service is 
provided 24 hours a day, seven days a week for Indigenous individuals and 
communities throughout the districts of Muskoka and Parry Sound. 
60 James St, Suite 201, Parry Sound, ON 
Crisis Line: 1-705-746-2512 (24/7)  
Crisis Line (TF): 1-866-829-7049 (24/7) 
www.mps.cmha.ca 
  
Canadian Mental Health Association (CMHA) - Muskoka Parry Sound 
Crisis Support Services 
Crisis Support Services provides 24 hour per day telephone support service. Any 
person in crisis may call.  
Two locations; 

1. 201-60 James St, Parry Sound, ON 
Crisis Line: 1-705-746-4264 (24/7) 
Crisis Line (TF): 1-888-893-8333 (24/7) 

2. 87 Main St, Sundridge, ON 
Crisis Line: 1-705-384-5392 (24/7) 
Crisis Line (TF): 1-866-829-7050 (24/7) 

www.mps.cmha.ca 
  
Hands - The Family Help Network 
Hands is dedicated to helping families, and everyone in them. Our organization can help 
you access the care and resources you need for your loved ones. 
391 Oak St E, North Bay, ON 
info@handstfhn.ca 
Tel: 1-705-476-2293 
Toll-Free: 1-800-668-8555 
Crisis Line (TF): 1-844-287-9072 (24/7) 
www.thefamilyhelpnetwork.ca

http://www.mps.cmha.ca/
http://www.mps.cmha.ca/
http://www.thefamilyhelpnetwork.ca/
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Shawanaga First Nation Healing Centre 
Mental Health Program 
Provides services to people suffering from mental health and addictions through a 
variety of programs and services. 
19 Shebesshekong Rd N, Nobel, ON 
executivedirector.hc@shawanagafirstnation.ca 
Tel: 1-705-366-2378 
www.shawanagafirstnation.ca/ 
  

http://www.shawanagafirstnation.ca/
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Domestic Violence  
  

District of Parry Sound Social Services Administration Board 
Esprit Place  
Provides an emergency shelter for women and children who have been abused or with 
other special needs.   
3A Beechwood Dr, Parry Sound, ON 
espritplace@psdssab.org 
Tel: 1-705-746-4800 (24/7) 
Toll-Free: 1-800-461-1707 (24/7) 
www.espritplace.ca 
  
Muskoka Parry Sound Coordinated Sexual Assault Services 
Sexual Assault Intervention for Living (SAIL) 
Sexual Assault Intervention for Living (SAIL) provides individual and group therapy to 
women, trans, and non-binary survivors of sexual abuse/assault.  
17 James St, Parry Sound, ON 
Tel: 1-705-646-2122 
Toll-Free: 1-877-406-1268 
www.daphnewymn.com 
  
Parry Sound Family Service   
Provides professional individual or group counselling for a variety of issues including 
men and women who have survived abuse 
Belvedere Heights Home for the Aged, 21 Belvedere Ave, Parry Sound, ON   
info@psfamilyservice.com 
Tel: 1-705-746-9789  
www.psfamilyservice.com 
  
  

http://www.espritplace.ca/
http://www.daphnewymn.com/
http://www.psfamilyservice.com/
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Eating Disorders 

No resources found within this region  

See Provincial Resources  

See Greater-Sudbury, Muskoka, or Nipissing for nearest resources 



Continues on next page 

Food and Shelter 
  

Burk's Falls and District Food Bank 
Provides non perishable foods to individuals in need.  Fresh foods, hygiene products 
and baby items provided when available. 
150 Huston St, Lower Lvl, Burk's Falls, ON 
sgunderhill@gmail.com 
Tel: 1-705-380-4669 
  
Callander and Area Food Bank 
Provides non perishable and perishable food (when available).  Provides diapers, 
formula and personal hygiene items when available.  Can be accessed once per month. 
78 Lansdowne St, Callander, ON 
Tel: 1-705-752-4819 
  
District of Parry Sound Social Services Administration Board 
Esprit Place  
Provides an emergency shelter for women and children who have been abused or with 
other special needs.   
3A Beechwood Dr, Parry Sound, ON 
espritplace@psdssab.org 
Tel: 1-705-746-4800 (24/7) 
Toll-Free: 1-800-461-1707 (24/7) 
www.espritplace.ca 
  
Harvest Share Community Food Programs - Parry Sound 
Offers a food bank and community food programs such as Harvest Kitchen and Lunch 
programs.   
93 A James St, Parry Sound, ON 
parrysoundharvestshare@gmail.com 
Tel: 1-705-774-9111 
  
 
 
 
 

http://www.espritplace.ca/
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Henvey Inlet First Nation  
The Good Food Box 
Operates a community-based, non-profit food purchasing system that makes fresh fruits 
and vegetables available at a reduced price. 
354A Pickerel River Rd, Pickerel, ON 
admin@henveymedicalcentre.com 
Tel: 1-705-857-1221 
www.hifn.com 
  
The Salvation Army 
Emergency Food Bank 
Provides non perishable food once a month.  By appointment only. 
Rainbow Country Church, 61 Gibson St, Parry Sound, ON 
tsaparrysound@gmail.com 
Tel: 1-705-746-5391 
  
  

http://www.hifn.com/
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Grief and Bereavement 
  

Hospice West Parry Sound 
Bereavement support for anyone who has experienced the death of someone close. 
West Parry Sound Health Centre, Lakeland Entrance, 6 Albert St, Rm 1323, Parry 
Sound, ON 
info@parrysoundhospice.ca 
Tel: 1-705-746-4540 (x1416) 
www.parrysoundhospice.ca 

http://www.parrysoundhospice.ca/
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Indigenous Resources 
  

Aboriginal Mental Health Program (B'SAANIBAAMAADSIWIN)  
Crisis Intervention  
This function provides crisis service to Indigenous individuals and communities. Model 
of service is culturally relevant and community specific crisis service. 
201-60 James St, Parry Sound, ON 
Crisis Line: 1-705-746-2512 (24/7)  
Crisis Line (TF): 1-866-829-7049 (24/7) 
www.mpw.cmha.ca 
  
Dokis First Nation 
Health Centre 
Culturally appropriate programs and services for Indigenous people, combining 
traditional health and Western medical practices. 
940B Main St, Dokis, ON 
sally.d@dokisfirstnation.com 
Tel: 1-705-763-2112 
http://www.dokisfirstnation.com/ 
  
Henvey Inlet First Nation Health Centre   
Culturally appropriate programs and services for Aboriginals, combining traditional 
health and Western medical practices. 
354A Pickerel River Rd, Pickerel, ON  
admin@henveymedicalcentre.com 
Tel: 1-705-857-1221         
www.hifn.ca/ 
  
Magnetawan First Nation Health Centre  
Culturally appropriate programs and services for Indigenous people, combining 
traditional health and Western medical practices. 
10 Hwy 529, Britt, ON  
healthdirector@magnetawanfirstnation.com 
Tel: 1-705-383-1047         
www.magfn.com/ 
  
 

http://www.mpw.cmha.ca/
http://www.dokisfirstnation.com/
http://www.hifn.ca/
http://www.magfn.com/
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Parry Sound Health Centre 
First Nations and Inuit Health Branch (FNIHB) 
Provides culturally appropriate community health services for 5 FN communities; 
Wasauksing FN, Shawanaga FN, Magnetawan FN, Moose Deer Point FN and Wahta 
Mohawk Territory. 
74 James St, Parry Sound, ON 
laura-ann.hansman@canada.ca 
Tel: 1-705-746-5807 or 1-705-773-8653 
Toll-Free: 1-800-640-0642 
  
Parry Sound Friendship Centre  
Administers culturally appropriate programs and services that focus on improving the 
quality of life for Aboriginal people.   
70 Isabella St, Parry Sound, ON   
Tel: 1-705-746-5970 
www.psfc.ca          
  
Shawanaga First Nation Healing Centre 
Culturally appropriate programs and services for Indigenous people, combining 
traditional health and Western medical practices. 
19 Shebeshekong Rd N, Nobel, ON 
executivedirector.hc@shawanagafirstnation.ca 
Tel: 1-705-366-2378 
www.shawanagafirstnation.ca/ 
  
Wasauksing First Nation Health Station  
Culturally appropriate programs and services for Indigenous people, combining 
traditional health and Western medical practices. 
1508 Geewadin Rd, Lane G, Health Station Wing, Parry Sound, ON   
dohss@wasauksing.ca 
Tel: 1-705-746-8022         
  

http://www.psfc.ca/
http://www.shawanagafirstnation.ca/
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LGBTQ+ 
  

North Bay Parry Sound District Health Unit 
Health agency that addresses public health issues and promotes healthy living.  Offer 
sexual health and LGBT resources.   
345 Oak St W, North Bay, ON 
contact@healthunit.ca 
Tel: 1-705-474-1400 
Toll-Free: 1-800-563-2808 
www.myhealthunit.ca 
  
Sound Youth Counselling 
Offer confidential counselling and experienced mental health services for youth aged 
10+ years old.  Specialize in gender, sexuality and relationship issues.  
19 James St, Unit 5, Parry Sound, ON 
info@soundyouthcounselling.ca 
Toll-Free: 1-877-561-0806 
https://www.soundyouthcounselling.ca/ 
  
The Drop Parry Sound 
The Drop is an inclusive, welcoming, free, safe space for youth ages 12-20 years old in 
Parry Sound. 
24 Mary St, Parry Sound, ON 
info@thedropparrysound.com 
https://www.thedropparrysound.com/ 
  

http://www.myhealthunit.ca/
https://www.soundyouthcounselling.ca/
https://www.thedropparrysound.com/
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Addiction Resources

Canadian Mental Health Association (CMHA) - Peel Dufferin 
Program for people with concerns about their substance use or addictive behaviours 
Brief Services (Substance Use) and Individual Support Services (In-STED). 
7700 Hurontario St, Unit 314, Brampton, ON 
info@cmhapeel.ca 
Tel: 1-905-451-2123 or 1-905-451-1718 
Toll-Free: 1-877-451-2123 
Crisis Line: 1-905-278-9036 (24/7) 
Crisis Line (TF): 1-888-811-2222 (24/7) 
http://cmhapeeldufferin.ca/programs-services/ 

Eva Health Clinic  
Medical clinic for people suffering from addiction. 
79 Queen St W, Brampton, ON 
evahealth@icloud.com 
Tel: 1-905-230-8320 

EveryMind - Mental Health Services 
Concurrent Disorders  
This program provides training and advice for other services in Peel Region that help 
teenagers and young adults who have mental health difficulties and use drugs or 
alcohol.. 
85A Aventura Crt, Mississauga, ON 
info@everymind.ca 
Tel: 1-905-795-3500 or 1-905-451-4655 (Intake) 
Crisis Line: 1-416-410-8615 (24/7) 
http://everymind.ca/ 

Family Awareness and Drug Education - Halton Peel 
A community based non-profit Information and Referral help line devoted to helping 
those suffering from addiction to alcohol, other drugs, and behavioral disorders such as 
gambling. 
jackiesplace@bellnet.ca 
Tel: 1-905-271-4200 
Crisis Line (TF): 1-800-713-8990 (24/7) 

Continue on next page 

http://cmhapeeldufferin.ca/programs-services/
http://everymind.ca/
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Family Transition Place - Bolton 
Services provided include individual counselling for women, sexual abuse counselling 
for women and men, addiction counselling for women transitional, and legal and 
housing support services. 
18 King St E, Unit D6, Bolton, ON 
admin@familytransitionplace.ca 
Crisis Lines: 1-905-584-4357 or 1-519-941-4357 
Toll-Free: 1-800-265-9178 
http://www.familytransitionplace.ca/ 
  
Halton & Mississauga Rapid Access Addiction Medicine (RAAM) Clinic 
An outpatient addiction medicine clinic that provides expert assessment, brief 
counselling, and medication-assisted treatment for a variety of substance use disorders 
including opioids, alcohol, stimulants, cannabis, smoking cessation, and 
benzodiazepine tapering guidance. 
Courtesy Pharmacy, 1603 Clarkson Rd N, Mississauga, ON 
info@dovemedical.ca 
Toll-Free: 1-888-388-RAAM (7226) 
http://hmraam.ca 
  
Horizons Addiction Treatment Services - Brampton  
Assessment and treatment for people dependent on narcotics. 
279 Queen St E, Unit 6, Brampton, ON 
info@horizonsclinic.ca 
Toll-Free: 1-855-742-9449 
http://horizonsclinic.ca/ 
  
John Howard Society of Peel Halton Dufferin  
Community organization to prevent crime through research, community education and 
promotion of systemic change and restorative services to individuals. 
44 Queen St E, Brampton, ON 
brampton@johnhowardphd.ca 
Tel: 1-905-459-0111 
Toll-Free: 1-905-459-5151 
http://johnhoward.on.ca/peel-halton-dufferin 
  
 
 

http://www.familytransitionplace.ca/
http://hmraam.ca/
http://horizonsclinic.ca/
http://johnhoward.on.ca/peel-halton-dufferin
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Ontario Addiction Treatment Centres (OATC) - Brampton 
Outpatient care that prescribes alternatives to opiate drugs and methadone.  Consists of 
team of doctors, nurse, psychologist and psychotherapist.  Provides referrals to other 
agencies. 
118 Queen St W, Suite 301, Brampton, ON 
Tel: 1-905-450-6679 
Toll-Free: 1-877-937-2282 
http://www.oatc.ca/clinic-locations/brampton-clinic 
  
Peel Addiction Assessment and Referral Centre (PAARC)  
Provides services to individuals concerned with their own or another's involvement with 
alcohol or drugs. 
5170 Dixie Rd, Suite 302, Mississauga, ON 
admin@paarc.com 
Tel: 1-905-629-1007 
www.paarc.com 
  
Peel Works 
Needle Exchange Program  
Peel Works Needle Exchange Program aims to prevent the spread of hepatitis B and C 
and HIV/AIDS among people who inject drugs (including steroids) while using a Harm 
Reduction philosophy. 
7120 Hurontario St, Mississauga, ON 
PWNEP@peelregion.ca 
Tel: 1-905-791-7800 or 1-647-225-1623 
http://www.peelregion.ca/health/needle-exchange/ 
  
Pharma Docs+ - Mississauga 
Specialized pharmacy offering services to patients dealing with addiction and substance 
issues. 
348 Lakeshore Rd E, Unit 1, Mississauga, ON 
info@docspharm.com 
Tel: 1-905-891-2345 
http://www.tatchealth.com/contact-us.php 
  
 
 

http://www.oatc.ca/clinic-locations/brampton-clinic
http://www.paarc.com/
http://www.peelregion.ca/health/needle-exchange/
http://www.tatchealth.com/contact-us.php
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Punjabi Community Health Services (PCHS) 
Sahara Addictions Program (SAP) 
Offers multiple services to aid in prevention and recovery from addiction including case 
management, Day Program and Relapse Prevention Group. 
2980 Drew Rd S, Unit 241, Mississauga, ON 
addictionsprogram@pchs4u.org 
Tel: 1-905-677-0889 
http://www.pchs4u.com/ 
  
Rapid Addiction Treatment Centre - Mississauga 
Offers methadone and suboxone (buprenorphine) treatment.  Specialized in helping 
people who are addicted to painkillers (opiate drugs). 
3047A Hurontario St, Mississauga, ON 
mostmethadone@gmail.com 
Tel: 1-905-279-4848 
www.mostmethadone.com/ 
  
Renew Lakeshore Pharmacy  
Methadone and Suboxone Programs 
Outpatient opioid detoxification clinic.  Methadone-only pharmacy specialized in helping 
patients with chemical dependency or addiction to various opioids. 
1015 Cawthra Rd, Mississauga, ON 
rxlakeshore@gmail.com 
Tel: 1-905-271-1134 
http://renewmedicalclinics.com/location.php#Mississauga-Lo 
  
South Asian Canadians Health and Social Services (SACHSS) 
Programs for South Asian men, women, seniors and youth and other communities 
focused on health education and promotion, mental health, addiction and other related 
services. 
22 Melanie Drive, Units 6 and 7, Brampton, ON 
addictionsprogram@pchs4u.org 
Tel: 1-647-718-0786 
www.sachss.org 
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Trillium Health Partners - Credit Valley Hospital  
Addictions and Concurrent Disorders Centre 
Offers help to individuals experiencing significant addiction and/or concurrent disorders 
(co-occurring addiction and mental health problems). 
2200 Eglinton Ave W, Mississauga, ON 
public.affairs@thp.ca 
Tel: 1-905-813-4402 or 1-904-338-4123 
Toll-Free: 1-877-292-4CVH (4284) 
http://trilliumhealthpartners.ca/patientservices/mentalhealth/medicalpsychiatry/Pages/Ad
dictions-and-Concurrent-Disorders.aspx 
  
Vector Health Clinic - Bolton 
Helps people deal with opiate dependence.  Team includes doctors, pharmacists, drug 
counsellors and nurses. 
30 Martha St, Caledon, ON 
info@vectorhealthclinics.ca 
Tel: 1-905-762-0404 or 1-905-857-9494 
Toll-Free: 1-844-852-2500 
http://vectorhealthclinics.ca/bolton.php 
 
William Osler Health System 
Mental Health and Addiction Services 
Services for children, adolescents and adults facing mental health and addictions 
challenges. 
2100 Martha St, Caledon, ON 
Tel: 1-905-494-2120 
http://www.williamoslerhs.ca/en/areas-of-care/mental-health-and-addictions.aspx 
  
William Osler Health System 
Withdrawal Management Centre 
Safe, non-medical, and short-term residential services for people who are intoxicated, in 
withdrawal, in a crisis related to alcohol, drugs or gambling. 
135 McLaughlin Rd S, Brampton, ON 
Tel: 1-905-456-3500 (24/7) or 1-905-494-2120 (x22584) 
http://www.williamoslerhs.ca/en/areas-of-care/addictions-services-for-
adults.aspx#Withdrawal-Management-Centre 
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William Osler Health System 
Youth Addiction Counselling Services 
Outpatient addiction counselling specifically designed for youth 16-24 years of age. 
135 McLaughlin Rd S, Brampton, ON 
Tel: 1-437-231-5549 or 1-905-494-2120 (x28011) 
http://www.williamoslerhs.ca/en/areas-of-care/addictions-services-for-
adults.aspx#Youth-addiction-counselling-services 
  
William Osler Health System 
Addiction Counselling Services 
For persons impacted by substance use and/or gambling. 
20 Lynch St, Brampton, ON 
Tel: 1-905-494-2120 (x29385) 
http://www.williamoslerhs.ca/en/areas-of-care/addictions-services-for-
adults.aspx#Addiction-counselling-services-including-problem-gambling- 
  

YMCA  
Youth Substance Abuse Program 
Free, confidential, one-on-one substance use counselling for youth (14-24 yrs) with 
substance use issues, options to make healthier choices and practice safely. 
Two locations; 

1. 1100 Central Park Dr, Brampton, ON 
2. 151 City Centre De, Suite 800, Mississauga, ON 

Tel: 1-905-276-9322 (x31216) 
http://ymcagta.org/youth-programs/youth-substance-abuse-program 

http://www.williamoslerhs.ca/en/areas-of-care/addictions-services-for-adults.aspx#Youth-addiction-counselling-services
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Children and Youth 
  

Associated Youth Services of Peel (AYSP) 
AYSP is a team of professionals and volunteers dedicated to helping children, youth 
and families manage mental health and/or justice issues in order to realize their 
potential and encourage their contribution to community. 
160 Traders Blvd E, Suite 100, Mississauga, ON 
general@aysp.ca 
Tel: 1-905-890-5222 or 1-905-451-4655 (Intake) 
Toll-Free: 1-800-762-8377 
http://www.aysp.ca/ 
  
Brampton Caledon Community Living (BCCL) 
Adult and Children Service Coordination 
Provides support to children and adults with a developmental disability and their families 
to access generic and specialized resources in the community as well as information 
and resources. 
34 Church St W, Brampton, ON 
info@bramptoncaledoncl.ca 
Tel: 1-905-453-8841 
TTY: 1-905-456-6911 
http://www.bramptoncaledoncl.ca/ 
  
Canadian Mental Health Association (CMHA) - Peel Dufferin  
Community-based, youth-run services to support youth empowerment, awareness and 
access to mental health services.  Services include Youth Net and Youth Mental Health 
and Addictions (Impact). 
7700 Hurontario St, Unit 314, Brampton, ON 
info@cmhapeel.ca 
Tel: 1-905-451-2123  
Toll-Free: 1-877-451-2123 
Crisis Line: 1-905-278-9036 (24/7) 
Crisis Line (TF): 1-888-811-2222 (24/7) 
http://cmhapeeldufferin.ca/programs-services/ 
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Child Development Resource Connection 
Special Needs Information Peel 
Special Needs Information Peel is a free information service in Peel Region with 
information on services related to Autism, Dual Diagnosis, Mental Health, Respite, Child 
Protection, Behavior Management, Infant Development and Special Needs for children, 
youth and adults.  
75 Watline Ave, Suite 103, Mississauga, ON 
emily@cdrcp.com 
Tel: 1-905-890-9432 
Toll-Free: 1-888-836-5550 
TTY: 1-905-890-8089 
http://infopeel.ca/ 
  
Children and Youth Grief Network 
Network that advocates for educational opportunities and support services that will 
benefit children and youth who are grieving the dying or the death of someone they care 
about. 
info@childrenandyouthgriefnetwork.com 
http://www.childrenandyouthgriefnetwork.com/ 
  
Credit Valley Hospital  
Mental Health Services -  Child and Adolescent  
Psychiatric assessment, treatment, group work, parent support and consultation for 
children (birth-12yrs) and adolescents (13-18yrs) and their families. 
2200 Eglinton Ave W, Main Flr, Mental Health Services 2, 
Mississauga, ON 
Tel: 1-905-813-4421 or 1-905-451-4655 (Intake) 
http://wheretostart.ca/ 
  
Down Syndrome Association of Peel  
Aims for full integration for children into the mainstream of the Peel Region community.  
Provides parents with information on services available to them, and by advocating on 
their behalf to obtain these services. 
22 Solidarity Crt, Brampton, ON 
info@dsap.ca 
Toll-Free: 1-866-829-7163 
http://www.dsap.ca/ 
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Dufferin Peel Catholic District School Board 
Psychology Department 
Provides various services including assessment, consultation, diagnosis, counselling 
and education.   
Catholic Education Centre, 40 Matheson Blvd W, Mississauga, ON 
Tel: 1-905-890-0708 (x24330) 
Toll-Free: 1-800-387-9501 
http://www.dpcdsb.org/cec/programs/special+education/ 
  
Embrave: Agency to End Violence  
Community Support and Outreach (THSP) 
Embrave: Agency to End Violence is a organization that is committed to ending gender 
based violence by providing crisis intervention and a range of supports and services 
including shelter, counselling, legal and housing supports, outreach, safety planning and 
crisis line supports. 
Mississauga, ON 
info@embrave.ca 
Tel: 1-905-403-9691 
Toll-Free: 1-855-676-8515 
Crisis Line: 1-905-403-0864 (24/7) or 1-905-676-8515 (24/7) 
Crisis Line (TTY): 1-905-403-0453 (24/7) or 1-905-676-0284 (24/7) 
Outreach Line: 1-905-676-0257 
Outreach Line (TTY): 1-905-676-1413 
http://www.embrave.ca/ 
  
ErinoakKids - Mississauga 
Centre for Treatment and Development 
Provides a broad range of medical, therapeutic and support services to children from 
birth to 19 years of age with physical and developmental disabilities, autism, 
communication disorders, and children who are deaf and blind. 
1230 Central Pkwy W, Mississauga, ON 
web@erinoakkids.ca 
Tel: 1-905-855-2690 (x1) 
Toll-Free: 1-877-ERINOAK (374-6625) 
http://www.erinoakkids.ca/ 
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EveryMind - Child and Youth Mental Health Centre 
Children's mental health treatment centre offers treatment services for children, 
teenagers, and families who are having serious issues with relationships, feelings, or 
behaviour. 
Two locations; 

1. 85A Aventura Crt, Mississauga, ON 
Tel: 1-905-451-4655 (Intake) 

2. 9996 Kennedy Rd N, Brampton, ON 
Tel: 1-905-791-7800 (x7627) 

info@everymind.ca or contact@peelcc.org 
www.everymind.ca/ 
  
Family Services of Peel  
Abuse Prevention Program 
Family Services of Peel provides individual, family and group counselling for men, 
women, and children who have experienced abuse (physical, emotional and sexual).  
Two locations; 

1. 60 West Dr, Suite 209, Brampton, ON 
2. 151 City Centre Dr, Suite 501, Mississauga, ON 

fsp@fspeel.org 
Tel: 1-905-453-5775 
Toll-Free: 1-855-505-5205 (Men only) 
TTY: 1-905-270-7357 
http://fspeel.org/services/trauma-intervention/ 
  
Heart House Hospice 
Help Us Understand Grief (HUUG) 
Program provides short term supports and counselling to children, youth, and families 
living with serious illness, grief, dying and death.   
855 Matheson Blvd E, Unit 1, Mississauga, ON 
info@hearthousehospice.com 
Tel: 1-905-712-8119 or 1-905-667-1865 
http://hearthousehospice.com/how-we-help/support-for-children/help-us-understand-
grief/ 
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Indus Community Services - Brampton Branch  
Family Services - Child, Youth and Parenting (CYP) Program 
A Child, Youth and Parenting counsellor supports parents and families dealing with 
cultural and intergenerational conflict, providing positive parenting strategies and 
helping families understand the range of supports available to them.  
William G Davis Centre for Families, Safe Centre of Peel, 60 West Dr, Brampton, ON 
info@induscs.ca 
Tel: 1-905-450-4650 
www.induscs.ca/ 
  
Infant and Child Development Services - Peel 
Family-centred intervention to families of infants and young children from birth to 6 
years, who reside in Peel Region, and who are at risk for or presenting with 
developmental delays. 
6660 Kennedy Rd, Suite 200, Mississauga, ON 
icdspeel@thp.ca 
Tel: 1-905-564-7485 
Toll-Free: 1-877-266-4566 
http://www.icdspeel.ca/ 
  
Kerry's Place Autism Services - Peel Halton 
Provides consultation and support to individuals, families, schools and other agencies 
regarding issues surrounding Autism Spectrum Disorder.  
6660 Kennedy Rd, Unit 6, Mississauga, ON 
intake@kerrysplace.org 
Tel: 1-905-293-9788 
Toll-Free: 1-833-775-3779 
http://www.kerrysplace.org/support-and-services/central-region/halton/ 
  
Kid's Pathways Peel  
Kids Pathways Peel is a new model for service coordination that is now offered through 
a partnership of Peel community agencies. 
75 Watline Avenue, Unit 103, Mississauga, ON 
info@kidspathwayspeel.com 
Tel: 1-905-890-9432 
Toll-Free: 1-888-836-5550 
TTY: 1-905-890-8089 
http://www.cdrcp.com/ 
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Krish Hope Rehabilitation Service 
Supports special needs population.  Services offered to children and youth with Autism 
spectrum disorders and learning disabilities. 
145 Clarence St, Unit 29, Brampton, ON 
info@krishhope.com 
Tel: 1-833-981-HOPE (4673) 
http://krishhope.com/ 
  
Morneau Shepell 
Children's Support Solutions  
Morneau Shepell’s Children’s Support Solutions has provided therapy and education 
services for children and youth for 15 years.  
1100 Central Pkwy W, Unit 4, Suite 100, Mississauga, ON 
childrensupportsolutions@morneaushepell.com 
Toll-Free: 1-866-653-2397 
http://www.childrensupportsolutions.com/ 
  
Nexus Youth Services 
Community Counselling Program 
Offers individual counselling for adolescents and young adults (14-24yrs), residing in 
Peel region. 
85A Aventura Crt, Mississauga, ON 
aamato@nexusyouth.ca 
Tel: 1-905-795-3518 or 1-905-451-4655 (Intake) 
Crisis Line: 1-416-410-8615 
http://nexusyouth.ca/ 
  
Nexus Youth Services 
Nexus Youth Centre (NYC) 
Located in the Central Mississauga Library, the Nexus Youth Centre (NYC) is a place 
where young people can get information on community resources, take part in a variety 
of drop in recreational activities, or receive counselling and one-to-one support on a 
number of issues. 
301 Burnhamthorpe Rd W, Mississauga, ON 
Tel: 1-905-566-1883 
Crisis Line: 1-416-410-8615 
http://nexusyouth.ca/ 
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Ministry of Children, Community and Social Services - Central West Region 
Offers several programs including social services for adults and children and Assistance 
for Children with Severe Disabilities (ACSD). 
6733 Mississauga Rd, Suite 200, Mississauga, ON 
Tel: 1-905-567-7177 or 1-905-897-3100 (ODSP) 
Toll-Free: 1-877-832-2818 
TTY: 1-905-567-3219 
http://www.children.gov.on.ca/htdocs/English/about/regions/central.aspx 
  
Our Place Peel  
Emergency Youth Shelter 
20-bed emergency youth shelter provides crisis counseling and referral services within 
a supportive environment for young people (16-21yrs). 
3579 Dixie Rd, Mississauga, ON 
info@ourplacepeel.org 
Tel: 1-905-238-1383 (24/7) 
http://www.ourplacepeel.org/ 
  
Peel Children's Aid Society 
Peel Children’s Aid Society strives to ensure the safety and well-being of the 
community’s most vulnerable with a focus on diversity, equity and inclusion. 
25 Capston Dr, Mississauga, ON 
mail@peelcas.org 
Tel: 1-905-363-6131 
Toll-Free: 1-888-700-0996 
http://www.peelcas.org/ 
  
Peel Inclusion Resource Services (PIRS) 
PIRS provides families easy access to special needs programming for their children 
through single Intake and Referral contact. 
10 Peel Center Dr, Suite B, Brampton, ON 
PIRS@peelregion.ca 
Tel: 1-905-791-7800 
Toll-Free: 1-888-919-7800 
http://peelregion.ca/children 
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Peel Youth Village 
Peel Youth Village is a mixed-use development incorporating both a residential program 
and a community centre. 
99 Acorn Pl, Mississauga, ON 
Tel: 1-905-791-5576 
http://www.peelregion.ca/housing/peel-youth-village/ 
  
Punjabi Community Health Services (PCHS) 
Sahara Better Families Program (BFP) 
Provides supports to youth ages 12 to 24 years and their families and to parents of 
children aged 1 to 11 years old. 
2980 Drew Rd S, Unit 241, Mississauga, ON 
info@pchs4u.org 
Tel: 1-905-677-0889 
http://www.pchs4u.com/ 
  
Reconnect  
FAME Family and Caregiver Supports 
Support to family members who have loved ones with a mental health issue. 
60 West Dr, Suite 102, Brampton, ON 
Tel: 1-647-405-4756 
http://www.reconnect.on.ca/ 
  
Renewed Family Services 
Provide children, youth and adults with disabilities support through individualized 
programs. 
2250 Bovaird Dr E, Unit 611, Brampton, ON 
info@renewedfamilyservices.com 
Tel: 1-647-309-2402 
http://www.renewedfamilyservices.com/ 
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Services and Housing In the Province (SHIP) 
Address the ongoing complex needs of people with a mental illness living in the 
community.  Offers multiple programs including Peel Youth Village (PYV). 
969 Derry Rd E, Unit 107, Mississauga, ON 
intake@shipshey.ca 
Tel: 1-905-795-8742 (x2230) (24/7) 
www.shipshey.ca 
  
Tangerine Walk-In Counselling 
Tangerine Walk-In Counselling is a free service for children, youth and families who live 
in the Peel Region. 
Tel: 1-905-795-3530 
http://www.tangerinewalkin.com/ 
  
The Dam  
Community program for youth (13-19yrs). All teens are welcome, free of charge, to 
come to the drop-in and participate in the programs.  
3115 Hurontario St, Mississauga. ON 
info@thedam.org 
Tel: 1-905-826-6558 
Toll-Free: 1-877-506-1999 
http://www.thedam.org/ 
  
The Peel Crisis Capacity Network (PCCN) 
PCCN provides time-limited, transitional crisis/urgent supports to individuals (11yrs & 
over) with a developmental disability or a dual diagnosis (ie. developmental disability 
and mental health needs).   
6695 Millcreek Dr, Unit 1, Mississauga, ON 
info@peelcrisiscapacitynetwork.ca 
Tel: 1-905-542-2694 
Crisis Line: 1-905-273-4900 
After Hours: 1-416-410-8615 (under 18) or 1-905-278-9036 (over 18) 
www.peelcrisiscapacitynetwork.ca 
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The Peel Regional Police 
Vulnerable Persons Registry 
Vulnerable Persons' Registry (VPR) helps police and the community locate missing 
people.  Caregivers and/or parents of vulnerable people can submit vital information 
that will be used by emergency services during a crisis situation (e.g. person is missing, 
hostile behavior, etc.). 
Peel Regional Police Headquarters, 7150 Mississauga Rd, Mississauga, ON 
Tel: 1-905-453-3311 or 1-905-453-2121 (x4050) 
TTY: 1-905-451-1196 
http://www.peelpolice.ca/en/services/vulnerable-persons-registry.aspx 
  
Trillium Health Partners 
Children's Services 
Offers a wide range of specialized services for expectant parents, young children and 
teenagers. 
Two locations; 

1. Credit Valley Hospital, 2200 Eglinton Ave W, Mississauga, ON 
2. Mississauga Hospital, 100 Queensway W, Mississauga, ON 

Tel: 1-905-848-7100 or 1-905-813-4421 or 1-416-521-4120 
http://www.trilliumhealthpartners.ca/patientservices/children%E2%80%99sservices/Pag
es/default.aspx 
  
Trillium Health Partners 
Peel Behavioural Services 
Peel Behavioural Services is a community service that offers functional behavioural 
assessments, individual behavioural programs, brief interventions, consultative 
assistance, educational sessions, and parent training. 
5770 Hurontario St, Suite 101, Mississauga, ON 
Tel: 1-905-712-4124 
http://www.peelbehaviouralservices.ca/ 
  
WellFort Community Health Services 
Youth Drop-In Program 
Program for youth in the community who are looking for additional supports with mental 
health, healthy sexuality, youth empowerment and civic engagement. 
Westwood Square, 7205 Goreway Dr, Unit 75, Mississauga, ON 
mail.fourcorners@wellfort.ca 
Tel: 1-905-677-9599 
http://www.fourcornershealthcentre.ca/ 
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William Osler Health System 
Eating Disorders Clinic 
Provides outpatient diagnosis, consultation and stepwise treatment for children, youth 
and adults suffering from a mild to moderate eating disorders. 
20 Lynch St, Brampton, ON 
Tel: 1-905-494-2120 (x56709) 
http://www.williamoslerhs.ca/en/areas-of-care/eating-disorders.aspx 
  
William Osler Health System 
Youth Addiction Counselling Services 
Outpatient addiction counselling specifically designed for youth 16-24 years of age. 
135 McLaughlin Rd S, Brampton, ON 
Tel: 1-437-231-5549 or 1-905-494-2120 (x28011) 
http://www.williamoslerhs.ca/en/areas-of-care/addictions-services-for-
adults.aspx#Youth-addiction-counselling-services 
  
YMCA  
Youth Substance Abuse Program 
Free, confidential, one-on-one substance use counselling for youth (14-24 yrs) with 
substance use issues, options to make healthier choices and practice safely. 
Two locations; 

1. 1100 Central Park Dr, Brampton, ON 
2. 151 City Centre De, Suite 800, Mississauga, ON 

Tel: 1-905-276-9322 (x31216) 
http://ymcagta.org/youth-programs/youth-substance-abuse-program 
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Crisis Lines 
  

Birthright International - Brampton Chapter 
Non profit agency, providing confidential help to pregnant women. 
The Honourable William G. Davis Centre, 60 West Dr, Suite LL1, Brampton, ON 
Tel: 1-905-874-0607 
Crisis Line (TF): 1-800-550-4900 (24/7) 
www.birthright.org 
  
CaledonDufferin Victim Services - Caledon East Office 
CaledonDufferin Victim Services is a not for profit, charitable organization serving the 
Town of Caledon and the County of Dufferin. Our agency offers free, one-to-one, 
confidential assistance 24 hours a day, 7 days a week, to support individuals affected 
by crime and tragic circumstances. 
15924 Innis Lake Rd, Caledon East, ON 
info@cdvs.ca 
Toll-Free 1-888-743-6496 
Crisis Line: 1-905-951-3838 (24/7) 
http://www.cdvs.ca 
  
Canadian Mental Health Association (CMHA) - Peel Dufferin 
Crisis Support Services 
Crisis Support Services provides 24 hour per day telephone support service. Any 
person in crisis may call.  
7700 Hurontario St, Unit 314, Brampton, ON 
info@cmhapeel.ca 
Tel: 1-905-451-2123 
Toll-Free: 1-877-451-2123 
Crisis Line: 1-905-278-9036 (24/7) 
Crisis Line (TF): 1-888-811-2222 (24/7) 
www.cmhapeeldufferin.ca/247csp/ 
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Distress Centres of Greater Toronto 
24/7 Helpline 
Provides free telephone support in 8 languages, for the diverse population of Toronto, 
Peel, and the GTA through the following programs and services. 
7700 Hurontario St, Unit 402, 2nd Flr, Brampton, ON 
info@dcogt.com 
Crisis Line: 1-905-459-7777 (24/7) 
Crisis Line (TF): 1-877-298-5444 (24/7) 
www.dcogt.com 
  
EveryMind - Child and Youth Mental Health Centre 
Crisis Response Service 
The Crisis Response Service offers a Telephone Crisis Response and, where 
appropriate, a Mobile Crisis Response for young people under age 18 who are 
experiencing a mental health crisis, and their parents or caregivers. 
85A Aventura Crt, Mississauga, ON 
info@everymind.ca 
Tel: 1-905-759-3500 or 1-905-451-4655 (Intake) 
Crisis Line: 1-416-410-8615 (24/7) 
www.everymind.ca/ 
  
Family Services of Peel 
Immediate Intervention Services (IIS) 
Provides immediate services for victims of violence (domestic violence; partner abuse) 
including short-term counselling, support, information, referral and advocacy.  
151 City Centre Dr, Suite 501, Mississauga, ON 
fsp@fspeel.org 
Tel: 1-905-270-2250 or 1-905-453-5775 (Intake) 
www.fspeel.org 
  
Family Transition Place - Bolton 
Services provided include individual counselling for women, sexual abuse counselling 
for women and men, addiction counselling for women transitional, and legal and 
housing support services. 
18 King St E, Unit D6, Bolton, ON 
admin@familytransitionplace.ca 
Toll-Free: 1-800-265-9178 
Crisis Lines: 1-905-584-4357 or 1-519-941-4357 
http://www.familytransitionplace.ca/ 
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Hope 24/7 
Charity organization that offers psychotherapy services for all persons 12 years and 
older who have been impacted by relationship and sexual violence.  
10 Gillingham Dr, Suite 305, Brampton, ON 
info@hope247.ca 
Tel: 1-905-792--0821 
Crisis Line (TF): 1-800-810-0180 (Intake) 
www.hope247.ca 

Oasis Centre des Femmes - Brampton Office  
The centre delivers free and confidential services to Francophone women (16yrs and 
over) in the Peel-Halton Area.  
150 Main St N, Brampton, ON 
services@oasisfemmes.org 
Tel: 1-905-454-3332 
Crisis Line (TF): 1-877-336-2433 (24/7) 
TTY: 1-866-860-7082 
www.oasisfemmes.org 

The Peel Crisis Capacity Network (PCCN) 
PCCN provides time-limited, transitional crisis/urgent supports to individuals (11yrs & 
over) with a developmental disability or a dual diagnosis (ie. developmental disability 
and mental health needs).   
6695 Millcreek Dr, Unit 1, Mississauga, ON 
info@peelcrisiscapacitynetwork.ca 
Tel: 1-905-542-2694 
After Hours: 1-416-410-8615 (under 18) or 1-905-278-9036 (over 18) 
Crisis Line: 1-905-273-4900 
www.peelcrisiscapacitynetwork.ca 

Services and Housing In the Province (SHIP) 
Address the ongoing complex needs of people with a mental illness living in the 
community.  Offers multiple programs including Behavioural Support Ontario (Crisis 
Support). 
969 Derry Rd E, Unit 107, Mississauga, ON 
intake@shipshey.ca 
Tel: 1-905-795-8742 (x2230) (24/7) 
www.shipshey.ca

Continues on next page 
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The Salvation Army 
Honeychurch Family Life Resource Centre 
Emergency shelter for abused women and children, accommodates 18 families on a 
temporary basis.  Provides individual crisis counselling.  
535 Main St N, Brampton, ON 
help@flrc.ca 
Crisis Line: 1-905-451-4115 (24/7) 
www.tsavawservices.ca 
  
Victim Services of Peel 
24/7 Helpline 
Immediate crisis intervention and other related services to persons victimized by crime 
or tragic circumstance.  
7750 Hurontario St, Brampton, ON 
info@vspeel.org 
Tel: 1-905-568-8800 
Crisis Line: 1-905-568-1068 (24/7) 
www.vspeel.org/ 
  
William Osler Health System 
Emergency/Crisis Services 
Services for individuals who are in a crisis due to mental health problems and/or 
substance use.  
2100 Bovaird Dr E, Brampton, ON 
Tel: 1-905-494-2120 (24/7) 
http://www.williamoslerhs.ca/en/areas-of-care/mental-health-services-for-
adults.aspx#Emergencycrisis-services 
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Domestic Violence
 

African Community Services of Peel (ACS) 
The Violence Against Women Program 
The goal of the program is to reduce the incidence of violence and abuse in the 
African Canadian community. 
10 Gillingham Dr, Unit 308, Brampton, ON 
info@africancommunityservices.com 
Tel: 1-905-460-9514 
www.africancommunityservices.com 

Armagh 
Provides Transitional Supportive Housing for abused women (with or without 
children). 1801 Lakeshore Rd W, Mississauga, ON 
armagh@rogers.com 
Tel: 1-905-855-0299 
http://www.armaghhouse.ca/ 

Catholic Cross-cultural Services - Mississauga Office 
Settlement Services provides information and orientation services to immigrants and 
refugees.  Transitional Housing Support Program assists women who are facing 
violence to access all the supports and services they require to keep themselves and 
their children safe. 
3660 Hurontario St SW, 7th Flr, Mississauga, ON 
Tel: 1-905-273-4140 
www.cathcrosscultural.org/ 

Catholic Family Services of Peel Dufferin (CFSPD) 
Catholic Family Services Peel Dufferin (CFSPD) is a multi-service counselling agency. 
Their mandate is to strengthen families and help stop family violence. 
Three locations; 

1. Southcom Building, 2227 South Millway St, Unit 202, Mississauga, ON
Tel: 1-905-897-1644

2. William G Davis Centre for Families, 60 West Dr, Suite 201, Brampton, ON
Tel: 1-905-450-1608

http://www.africancommunityservices.com/
http://www.armaghhouse.ca/
http://www.cathcrosscultural.org/
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3. 18 King St E, Unit D6, Bolton, ON 
Tel: 1-905-450-1608 

info@cfspd.com 
Toll-Free: 1-888-940-0584 
http://www.cfspd.com/ 
  
Embrave: Agency to End Violence  
Community Support and Outreach (THSP) 
Embrave: Agency to End Violence is a organization that is committed to ending gender 
based violence by providing crisis intervention and a range of supports and services 
including shelter, counselling, legal and housing supports, outreach, safety planning and 
crisis line supports. 
Mississauga, ON 
info@embrave.ca 
Tel: 1-905-403-9691 
Toll-Free: 1-855-676-8515 
Crisis Line: 1-905-403-0864 (24/7) or 1-905-676-8515 (24/7) 
Crisis Line (TTY): 1-905-403-0453 (24/7) or 1-905-676-0284 (24/7) 
Outreach Line: 1-905-676-0257 
Outreach Line (TTY): 1-905-676-1413 
http://www.embrave.ca/ 
  
Family Services of Peel 
Partner Assault Response Program (PAR) 
Multiple programs for men and women who have experienced violence/abuse in their 
intimate partner relationship. 
151 City Centre Dr, Suite 501, Mississauga, ON 
fsp@fspeel.org 
Tel: 1-905-270-2250 or 1-905-453-5775 (Intake) 
www.fspeel.org 
  
Family Transition Place - Bolton 
Services provided include individual counselling for women, sexual abuse counselling 
for women and men, addiction counselling for women 
transitional, and legal and housing support services. 
18 King St E, Unit D6, Bolton, ON 
admin@familytransitionplace.ca 
Crisis Lines: 1-905-584-4357 or 1-519-941-4357 
Toll-Free: 1-800-265-9178 

http://www.cfspd.com/
http://www.embrave.ca/
http://www.fspeel.org/
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http://www.familytransitionplace.ca/ 
  
Hope 24/7 
Charity organization that offers psychotherapy services for all persons 12 years and 
older who have been impacted by relationship and sexual violence.  
10 Gillingham Dr, Suite 305, Brampton, ON 
info@hope247.ca 
Tel: 1-905-792--0821 
Crisis Line (TF): 1-800-810-0180 (Intake) 
www.hope247.ca 
  
Indus Community Services - Brampton Branch  
Family Services - Advocacy, Counselling, Empowerment and Safety (ACES) 
Program 
Program provide culturally responsive counselling to victims of domestic/family violence 
and abuse, to assist and help empower the development of personalized strategies and 
solutions that help to promote healthy relationships and wellness in the victim and their 
family.   
60 Gillingham Dr, Unit 500, Brampton, ON 
info@induscs.ca 
Tel: 1-905-459-4776 
www.induscs.ca/ 
  
Oasis Centre des Femmes - Brampton Office   
The centre delivers free and confidential services to Francophone women (16yrs and 
over) in the Peel-Halton Area.  
150 Main St N, Brampton, ON 
services@oasisfemmes.org 
Tel: 1-905-454-3332 
Crisis Line (TF): 1-877-336-2433 (24/7) 
TTY: 1-866-860-7082 
www.oasisfemmes.org 
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Roots Community Services  
Fresh Start for Women Program 
Provides education and support to women who have experienced domestic (violence by 
family members and/or intimate partners) and sexual violence (by family members and 
or non-family members). 
Goodison Insurance Builiding, 36 Queen St E, Lower Lvl, Brampton, ON 
freshstart@rootscs.org 
Tel: 1-905-455-6789 (x106) 
www.rootscs.org 
  
Safe Centre of Peel (SCOP) 
A collaboration of 15 partner agencies offer support and compassionate care to families 
affected by abuse and violence in Peel.   
The Honourable William G Davis Centre for Families, 60 West Dr, Brampton, ON 
Tel: 1-905-450-4650 
www.scopeel.org 
  
The Salvation Army 
Honeychurch Family Life Resource Centre 
Emergency shelter for abused women and children, accommodates 18 families on a 
temporary basis.  Provides individual crisis counselling.  
535 Main St N, Brampton, ON 
help@flrc.ca 
Crisis Line: 1-905-451-4115 (24/7) 
www.tsavawservices.ca 
  
Trillium Health Partners 
Sexual Assault Care and Domestic Violence Services 
Clients may access this 24-hour, 7-day a week service through our Emergency 
Department. A specially trained nurse provides one-on-one care including assessment, 
treatment, documentation of injuries (may include photographing), safety planning, 
emotional support and information concerning medical, legal and counselling options. 
100 Queensway W, Mississauga, ON 
publicrelations@thc.on.ca 
Tel: 1-905-848-7100 
http://trilliumhealthpartners.ca/patientservices/womens/pages/sexualassault.aspx 
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Victim Services of Peel 
South Asian Family Enrichment (SAFE) Program 
Support to families who are caught in the cycle of family violence. Offers help with 
immediate crisis intervention, promotes healing through counseling and advocacy. 
7750 Hurontario St, Brampton, ON 
info@vspeel.org 
Tel: 1-905-568-8800 
Crisis Line: 1-905-568-1068 
http://www.vspeel.org/ 
  
Victim Services of Peel 
Transitional and Housing Support Program 
Offers immediate crisis intervention, promotes healing through counseling and 
advocacy.  Helps women in abusive relationships transition to a life that is independent 
of their abusers and free from violence 
7750 Hurontario St, Brampton, ON 
info@vspeel.org 
Tel: 1-905-568-8800 
Crisis Line: 1-905-568-1068 
http://www.vspeel.org/services/traditional-and-housing-support 

http://www.vspeel.org/
http://www.vspeel.org/services/traditional-and-housing-support
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Eating Disorders 
  

Trillium Health Partners - Credit Valley Hospital 
Eating Disorders Program 
Specialized treatment program that provides various levels of intervention, from least to 
most intensive. 
2200 Eglinton Ave W, 2nd Flr, Mississauga, ON 
public.affairs@thp.ca 
Tel: 1-905-813-4505 
Toll-Free: 1-877-292-4CVH (4284) 
http://www.trilliumhealthpartners.ca/patientservices/mentalhealth/medicalpsychiatry/Pag
es/Eating-Disorders-Program.aspx 
  
William Osler Health System 
Eating Disorders Clinic 
Provides outpatient diagnosis, consultation and stepwise treatment for children, youth 
and adults suffering from a mild to moderate eating disorders. 
20 Lynch St, Brampton, ON 
Tel: 1-905-494-2120 (x56709) 
http://www.williamoslerhs.ca/en/areas-of-care/eating-disorders.aspx 
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Food and Shelter 
  

Armagh 
Provides Transitional Supportive Housing for abused women (with or without children). 
1801 Lakeshore Rd W, Mississauga, ON 
armagh@rogers.com 
Tel: 1-905-855-0299 
http://www.armaghhouse.ca/ 
  
Catholic Cross-cultural Services - Mississauga Office 
Settlement Services provides information and orientation services to immigrants and 
refugees.  Transitional Housing Support Program assists women who are facing 
violence to access all the supports and services they require to keep themselves and 
their children safe. 
3660 Hurontario St SW, 7th Flr, Mississauga, ON 
Tel: 1-905-273-4140 
www.cathcrosscultural.org/ 
  
Embrave: Agency to End Violence  
Community Support and Outreach (THSP) 
Embrave: Agency to End Violence is a organization that is committed to ending gender 
based violence by providing crisis intervention and a range of supports and services 
including shelter, counselling, legal and housing supports, outreach, safety planning and 
crisis line supports. 
Mississauga, ON 
info@embrave.ca 
Tel: 1-905-403-9691 
Toll-Free: 1-855-676-8515 
Crisis Line: 1-905-403-0864 (24/7) or 1-905-676-8515 (24/7) 
Crisis Line (TTY): 1-905-403-0453 (24/7) or 1-905-676-0284 (24/7) 
Outreach Line: 1-905-676-0257 
Outreach Line (TTY): 1-905-676-1413 
http://www.embrave.ca/ 
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Our Place Peel  
Emergency Youth Shelter 
20-bed emergency youth shelter provides crisis counseling and referral services within 
a supportive environment for young people (16-21yrs). 
3579 Dixie Rd, Mississauga, ON 
info@ourplacepeel.org 
Tel: 1-905-238-1383 (24/7) 
http://www.ourplacepeel.org/ 
  
Peel Region - Social Services Department  
Peel Family Shelter 
Peel Family Shelter provides emergency housing for homeless families in Peel. It is 
designed with 60 units which can accommodate up to 225 people. 
1767 Dundas St E, Mississauga, ON 
Tel: 1-905-272-7061 (24/7) 
http://www.peelregion.ca/ow/ourservices/community-program/peel-family-shelter.htm#2 
  
Peel Youth Village 
Peel Youth Village is a mixed-use development incorporating both a residential program 
and a community centre. 
99 Acorn Pl, Mississauga, ON 
Tel: 1-905-791-5576 
http://www.peelregion.ca/housing/peel-youth-village/ 
  
Services and Housing In the Province (SHIP) 
The Short Stay Crisis Support Program 
The Short Stay Crisis Support Program offers crisis support services to people with 
mental health concerns, who are experiencing crisis, and who have come into conflict 
with the criminal justice system. The program has 8 beds at each location. 
Two locations; 

1. 60 West Dr, Brampton, ON 
Tel: 1-905-460-0107 (24/7) or 1-416-553-1288 (24/7) 

2. 969 Derry Rd E, Unit 107, Mississauga, ON 
Tel: 1-905-279-9294 (24/7) 

intake@shipshey.ca 
www.shipshey.ca 
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The Open Door 
Programs and services include referral counselling; information centre; clothing, 
toiletries & diaper distribution. 
Square One Shopping Centre, 100 City Centre Dr, Mississauga, ON 
theopendoor@hotmail.com 
Tel: 1-905-276-9136 
http://opendoorsquareone.org/ 
  
The Salvation Army  
Cawthra Road Shelter 
Provides emergency housing to youth, family, single adult or a couple.  Maximum bed 
capacity of 85 people with an overflow capacity to assist the Wilkinson Road Shelter 
and the Peel Family Shelter when needed. 
2500 Cawthra Rd, Mississauga, ON 
Tel: 1-905-281-1272 (24/7) 
http://www.salvationarmy.ca 
  
The Salvation Army - Erin Mills 
Community and Family Services 
The Family Services department provides various programs and services to area 
residents including an Emergency Food Assistance Program and Christmas Care 
program (registration in November). 
2460 The Collegeway, Mississauga, ON 
Tel: 1-905-607-2151 
http://www.salvationarmyerinmills.ca/ 
  
The Salvation Army - Mississauga 
Community and Family Services 
Provides services such as food and clothing, and gives hope and encouragement to all 
who come to us. 
3167 Cawthra Rd, Mississauga, ON 
info@mississaugatemple.com 
Tel: 1-905-279-3941 
http://www.salvationarmy.ca 
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The Salvation Army 
Honeychurch Family Life Resource Centre 
Emergency shelter for abused women and children, accommodates 18 families on a 
temporary basis.  Provides individual crisis counselling.  
535 Main St N, Brampton, ON 
help@flrc.ca 
Crisis Line: 1-905-451-4115 (24/7) 
www.tsavawservices.ca 
  
Victim Services of Peel 
Transitional and Housing Support Program 
Offers immediate crisis intervention, promotes healing through counseling and 
advocacy.  Helps women in abusive relationships transition to a life that is independent 
of their abusers and free from violence 
7750 Hurontario St, Brampton, ON 
info@vspeel.org 
Tel: 1-905-568-8800 
Crisis Line: 1-905-568-1068 
http://www.vspeel.org/services/traditional-and-housing-support 
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Grief and Bereavement 
  

Bethel Hospice  
Community based care and residential care to people and their families touched by life-
limiting illness. 
15835 McLaughlin Rd, Inglewood, ON 
info@bethellhospice.org 
Tel: 1-905-838-3534 
Toll-Free: 1-800-305-7905 
http://www.bethellhospice.org/ 
  
Centre for Grief and Healing  
Bereaved Families of Ontario 
A registered non-profit charitable organization offering compassion and care for 
individuals dealing with the death of a loved one. 
33 City Centre Dr, Suite 610, Mississauga, ON 
info@bereavedfamilies.ca 
Tel: 1-905-848-4337 
Toll-Free: 1-877-826-3566 
http://www.bereavedfamilies.ca/ 
  
Children and Youth Grief Network 
Network that advocates for educational opportunities and support services that will 
benefit children and youth who are grieving the dying or the death of someone they care 
about. 
info@childrenandyouthgriefnetwork.com 
http://www.childrenandyouthgriefnetwork.com/ 
  
Heart House Hospice 
Help Us Understand Grief (HUUG) 
Program provides short term supports and counselling to children, youth, and families 
living with serious illness, grief, dying and death.   
855 Matheson Blvd E, Unit 1, Mississauga, ON 
info@hearthousehospice.com 
Tel: 1-905-712-8119 or 1-905-667-1865 
http://hearthousehospice.com/how-we-help/support-for-children/help-us-understand-
grief/ 
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Mississauga Halton Palliative Care Network 
The network provides planning and strategic implementation of palliative care resources 
and services at the local level to ensure a system-wide approach to palliative care that’s 
patient focused.   
2655 North Sheridan Way, Suite 140, Mississauga, ON 
info@mhpcn.net 
Tel: 1-905-855-9090 (x2725) 
http://www.mhpcn.net/ 
  
Ontario Pet Loss Support Group 
Provide support to people who are struggling with the death of a beloved companion 
animal.   
2321 Hensall St, Mississauga, ON 
ontariopetloss@gmail.com 
Tel: 1-905-272-4040 
http://www.ontariopetloss.org/ 
  
The Family Enhancement Centre - Brampton  
A full service counselling centre serving children, youth, adults, couples and families. 
Springdale Professional Building, 2250 Bovaird Dr, Suite 302,Brampton, ON 
info@tfec.ca 
Tel: 1-905-799-2228 
http://www.tfec.ca/ 
  
Trinity Church Streetsville - Mississauga  
Caring for Other People in Grief (COPING) Program  
Support group for adults mourning the death of a loved one.   
69 Queen St S, Mississauga, ON 
coping@trinitystreetsville.org  
Tel: 1-905-826-1901 
http://www.trinitystreetsville.org/coping-program-streetsville 
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Turner and Porter - Peel Chapel 
Community of People Extending Support (COPES) 
Bereavement support group that offers a combination of education and interaction in an 
atmosphere in which grief is validated.   
2180 Hurontario St, Mississauga, ON 
comments@turnerporter.ca 
Tel: 1-416-767-6793 or 1-905-279-7663 
http://turnerporter.ca/extended-resources/#bereavement_resources 
  
Wellspring Chinguacousy   
Offers over 40 virtual programs and services that are evidence-based, led by 
experienced professionals and developed and piloted through the Wellspring Centre of 
Innovation.    
5 Inspiration Way, Brampton, ON 
alex@wellspringbrampton.ca 
Tel: 1-905-792-6480 
Toll-Free: 1-877-907-6480 
http://www.wellspring.ca/chinguacousy/ 
  
West Edge Community Church   
A non-profit, faith-based facility that provides a number of community programs (secular 
and faith based curriculum vary by program).   
157 Lakeshore Rd W, Mississauga, ON 
info@westedge.org 
Tel: 1-905-274-6564 
http://www.westedge.org/ 
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Indigenous Resources 
  

Metis Nation of Ontario (MNO) - Brampton 
Metis Family Wellbeing Program 
Community wellness program and services to Indigenous Peoples. 
350 Rutherford Rd S, Suite 305, Plaza 2, Brampton, ON 
Tel: 1-905-450-4844 
http://www.metisnation.org/ 
  
Peel Aborginal Network 
Indigenous Friendship Centre 
The Centre provides social setting to foster cultural awareness and education, and 
provides services and support to the Aboriginal community in the Region of Peel. 
208 Britannia Rd E, Unit 1, Mississauga, ON 
pan.info@icloud.com 
Tel: 1-905-712-4PAN (905-712-4726) 
Toll-Free: 1-800-772-9291 
http://ofifc.org/friendship-centre/the-indigenous-network/ 
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LGBTQ+ 
  

East Mississauga Community Health Centre - Branch of LAMP 
LGBTTIQQ2S 
A set of support services for, but not limited to, lesbian, gay, bisexual, transgender, 
transsexual, intersex, queer, questioning and Two-Spirit (LGBTTIQQ2S+) people in 
Peel Region. 
2555 Dixie Rd, Unit 7, Mississauga, ON 
mississauga@lampchc.org 
Tel: 1-905-602-4082 (x455) 
http://eastmississaugachc.org/programs-services/community-social-support-
programs/lgbttiqq2s 
  
Indus Community Services  
Intersections: Support for 2SLGBTQ+ Newcomers 
The objective of this program is to bridge in settlement agencies’ response to 
2SLGBTQ+ newcomers.   
3038 Hurontario St, Suite 206, Mississauga, ON 
info@induscs.ca 
Tel: 1-905-275-2369 
www.induscs.ca/ 
  
Moyo Health and Community Services 
Offers safe and positive spaces for diverse 2SLGBTQ+ communities in Peel, including 
trans and gender diverse folks, GBTQ+ men, and women. 
Community Door Brampton, 7700 Hurontario St, Suite 601, Brampton, ON 
ed@phan.ca 
Tel: 1-905-361-0523 
Toll-Free: 1-866-896-8700 
http://moyohcs.ca/ 
  
PFLAG Canada - Brampton 
Creating a better world for those who are 2-spirit, lesbian, gay, bisexual, pansexual, 
asexual, transgender, non-binary, gender fluid, intersex, queer, and questioning.  
pflagpeel@gmail.com 
Tel: 1-647-931-8180 
https://www.facebook.com/PFLAGPeelRegion/?fref=nf 
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End of section 

PFLAG Canada - Peel Region 
Creating a better world for those who are 2-spirit, lesbian, gay, bisexual, pansexual, 
asexual, transgender, non-binary, gender fluid, intersex, queer, and questioning. 
Two locations; 

1. East Mississauga Community Health Centre, 2555 Dixie Rd, Unit #7, Second Flr, 
Community Rm, Mississauga, ON 

2. 7700 Hurontario St, Suite 601, Brampton, ON 
pflagpeel@gmail.com 
Toll-Free: 1-888-530-6777 (x567) 
https://www.facebook.com/PFLAGPeelRegion/?fref=nf 
  

https://www.facebook.com/PFLAGPeelRegion/?fref=nf
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End of section 

Addiction Resources 

Huron Perth Healthcare Alliance (HPHA)  
The Mental Health Program 
The addiction and mental health services in Huron Perth have a long history of working 
together to provide good client care, to those with mental health and/or addiction 
concerns, so formalizing this history of partnership, was the next logical step.   
46 General Hospital Dr, Stratford, ON 
Toll-Free: 1-888-829-7484 (24/7) 
https://www.hpha.ca/mentalhealth 

Choices for Change 
Choices for Change: Alcohol, Drug and Gambling Counselling Centre is an 
incorporated, charitable organization that is accountable to the public and our funder to 
ensure we are utilizing our funds responsibly and adhering to best practices for 
addiction treatment.  
10 Downie Street, 3rd Floor, Stratford, ON 
support@choicesforchange.ca 
Tel: 1-519-271-6730  
Toll-Free: 1-877-218-0077 
https://choicesforchange.ca/ 

https://www.hpha.ca/mentalhealth
https://choicesforchange.ca/


End of section 

Children and Youth 
  

Huron-Perth Children’s Aid Society 
Objectives of the Huron-Perth Children’s Aid Society Huron Perth Children’s Aid Society 
advocates for and protects children’s rights, supports and strengthens families; and is a 
leader for change in our community. 
639 Lorne Ave E, Stratford, ON 
Tel: 1-519-271-5290 
http://www.h-pcas.ca/ 
  
Stratford House of Blessing  
Stratford House of Blessing is a foodbank for the Stratford area. In addition to food we 
provide personal care items (toiletries, feminine hygiene products and incontinence 
supplies).  For our babies we provide diapers and formula. Wide range of child and 
baby programs.  
423 Erie Street, Stratford, ON  
Tel: 1-519-273-3433    
https://www.shob.org/  
  
The Huron-Perth Centre  
They are a accredited community-based children’s mental health centre. We provide 
assessment and treatment services for a wide range of mental health concerns for 
children and youth up to their 18th birthday.   
63 Lorne Ave E Unit 2A, Stratford, ON  
Tel: 1-519-273-3373 (x2221)   
Text: 1-519-719-2350     
http://www.hpcentre.on.ca/ 
  
Youth Unlimited  
Youth For Christ - North Perth 
We are committed to helping youth develop holistically by offering programs and 
developing relationships that nurture the whole person – physically, mentally, 
emotionally, socially and spiritually. . 
280 Wallace Ave S, Listowel, ON 
info@yfcnorthperth.com  
Tel: 1-519-291-9296  
https://yfcnorthperth.com/  

http://www.h-pcas.ca/
https://www.shob.org/
http://www.hpcentre.on.ca/
https://yfcnorthperth.com/


End of Section  

Crisis Lines 
  

Huron Perth Healthcare Alliance (HPHA)   
The Mental Health Program 
The addiction and mental health services in Huron Perth have a long history of working 
together to provide good client care, to those with mental health and/or addiction 
concerns, so formalizing this history of partnership, was the next logical step.   
46 General Hospital Dr, Stratford, ON  
Crisis Line (TF): 1-888-829-7484 (24/7) 
https://www.hpha.ca/mentalhealth 
  

The Huron-Perth Centre 
They are a accredited community-based children’s mental health centre. We provide 
assessment and treatment services for a wide range of mental health concerns for 
children and youth up to their 18th birthday.  
63 Lorne Ave E Unit 2A, Stratford, ON  
Tel: 1-519-273-3373 (x2221) 
Text: 1-519-719-2350     
http://www.hpcentre.on.ca/ 

https://www.hpha.ca/mentalhealth
http://www.hpcentre.on.ca/


End of section 

Domestic Violence 
  

The Huron-Perth Centre  
They are an accredited community-based children’s mental health centre. In addition to 
our child and youth mental health services we have a number of other youth related 
services and two services for adults specific to violence in intimate relationships.  
63 Lorne Ave E Unit 2A, Stratford, ON  
Tel: 1-519-273-3373 (x2221) 
Text: 1-519-719-2350     
http://www.hpcentre.on.ca/ 

http://www.hpcentre.on.ca/


End of section 

Eating Disorders 
  

Huron-Perth Centre for Children and Youth 
Community-based children's mental health centre that provides assessment and 
treatment services to children and youth up to their 18th birthday. 
Two locations; 

1. 63 Lorne Ave E, Unit 2A, Stratford, ON 
Tel: 1-519-273-3373 

2. 570 Main St W, Listowel, ON 
Tel: 1-519-291-1088 

Toll-Free: 1-877-596-6626 
Crisis Line (TF): 1-888-829-7484 
http://www.hpcentre.on.ca/ 
  
Huron Perth Healthcare Alliance (HPHA)   
Eating Disorders Outreach  
The Eating Disorders Program provides treatment for presenting concerns related to: 
Anorexia nervosa, Bulimia nervosa, Binge eating disorder and Disordered eating 
behaviours.  
46 General Hospital Dr, Stratford, ON  
Tel: 1-519-272-8210 (x2570)  
Toll-Free: 1-888-275-1102 (x2570) 
https://www.hpha.ca/eatingdisorders 
  
  

http://www.hpcentre.on.ca/
https://www.hpha.ca/eatingdisorders


End of section 

Food and Shelter 
  

Loaves & Fishes Food Bank 
Open to Milverton, Ellice and Mornington Ward residents. Milverton Christian Fellowship 
Christmas hampers available.  
Mennonite Fellowship Church, 6619 Perth Rd 131, Milverton, ON 
Tel: 1-519-595-8762 or 1-519-595-4287 (after hours) 

  
Stratford House of Blessing  
We are a local food bank who helps families and individuals in their immediate time of 
need.Stratford House of Blessing has been helping people in need in Stratford, Ontario 
and area for over 37 years. In addition to food we provide personal care items (toiletries, 
feminine hygiene products and incontinence supplies).  For our babies we provide 
diapers and formula. 
423 Erie St, Stratford, ON  
Tel: 1-519-273-3433  
https://www.shob.org/  
  
St. James Anglican Church  
Open to all. One pick-up per month. 
6 Hamilton St, Stratford, ON    
Tel: 1-519-271-3572  
  
The Salvation Army - St. Marys 
Food Bank 
An international Christian church that assists individuals in need.  Food Bank operating 
normal hours but only available by calling ahead to make arrangements for appointment 
time to pick up hamper. Formula and diapers when available.  
220 Queen St E, St. Marys (enter by lower level off Peel St.)  
Tel: 1-519-284-2760     
www.salvationarmy.ca 

https://www.shob.org/
http://www.salvationarmy.ca/


End of section 

Grief and Bereavement 
  

Rotary Hospice Stratford Perth 
The Stratford Perth Hospice Foundation is a community based charitable organization 
committed to raising operational funding for the Rotary Hospice Stratford Perth where 
palliative individuals, as well as their loved ones, are supported through their end-of-life 
journeys. 
80 Greenwood Dr, Stratford, ON  
info@rotaryhospice.ca  
Tel: 1-519-508-4900   
https://www.rotaryhospice.ca/ 

https://www.rotaryhospice.ca/


End of section 

Indigenous Resources 

No resources found within this region  

See Provincial Resources  

See Middlesex-London, or Waterloo for nearest resources 



End of section 

LGBTQ+ 
  

Perth County LGBTQ+ & Allies  
Our community group's primary mission is fostering a sense of community and 
belonging by uniting LGBTQ+ and their allies in Perth County. We organize the Perth 
County Pride Celebration among other activities.  
https://www.facebook.com/pg/StratfordOnLGBTQ/ 
  
Perth Huron LGBTQ 
Lesbian, Gay, Bisexual, Transgender resources. Directory to multiple resources to 
support the LGBTQT2S+ community. 
https://connectyouthperthhuron.ca/lesbian-gay-bisexual-transgender-resources/ 
  

https://www.facebook.com/pg/StratfordOnLGBTQ/
https://connectyouthperthhuron.ca/lesbian-gay-bisexual-transgender-resources/
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End of section 

Addiction Resources 

Four Counties Addiction Services Team - Peterborough Site 
Out-patient addiction counselling for substance use or gambling concerns. 
130 Hunter St W, Suite 200, Peterborough, ON 
Tel: 1-705-876-1292 
https://www.centraleasthealthline.ca/displayService.aspx?id=50669 

https://www.centraleasthealthline.ca/displayService.aspx?id=50669


End of section 

Children and Youth 
  

Kawartha Haliburton Children’s Aids Society 
Helping to build healthy families by working with parents and community partners to 
address concerns and resolve issues that impact on a child’s safety and well-being.  
73 Victoria St, Haliburton, ON 
Tel: 1-705-457-1661 
https://www.khcas.on.ca/ 
  
Peterborough Child & Family Centres (PCFC) 
Empower families and child care providers to make our PCFC community into what they 
need. 
201 Antrim St, Peterborough, ON 
Tel: 1-705-748-9144 
https://ptbocfc.ca/ 
  
YES Shelter for Youth and Families  
YES provides emergency shelter to youth and families in crisis. We serve roughly 250 
new clients every year, as well as the many who have stayed at the shelter before.   
196 Brock St, Peterborough, ON 
Tel: 1-705-748-3851 
https://yesshelter.ca/ 

https://www.khcas.on.ca/
https://ptbocfc.ca/
https://yesshelter.ca/


End of Section  

Crisis Lines 
  

Four County Crisis Lines 
Four County Crisis provides a continuum of comprehensive crisis response services to 
individuals with a serious mental illness, mental health concerns, and individuals in 
crisis. Crisis support is available to individuals sixteen years of age or older in the 
counties of Peterborough, City of Kawartha Lakes, Northumberland and Haliburton. 
Crisis Line: 1-705-745-6484 (24/7) 
Crisis Line (TF): 1-866-995-9933 (24/7) 
https://cmhahkpr.ca/programs-services/four-county-crisis/ 
  
Telecare Distress Centre 
Crisis Line: 1-705-745-2273 (24/7) 
https://www.telecarepeterborough.org/ 

https://cmhahkpr.ca/programs-services/four-county-crisis/
https://www.telecarepeterborough.org/


End of section 

Domestic Violence 
  

Kawartha Sexual Assault Centre 
Offers support to anyone affected by sexual and gender-based violence and harm. 
150 King St, 3rd Flr, Peterborough, ON 
ksac@nexicom.net 
Tel: 1-705-748-5901 
Toll-Free: 1-866-298-7778 
After Hours: 1-705-710-5234 
Crisis Line: 1-705-741-0260 
http://www.kawarthasexualassaultcentre.com/ 
  
Peterborough Regional Health Centre  
The Women's Health Care Centre 
The Women's Health Care Centre provides quality health care services for women in 
Peterborough, Haliburton, and Northumberland Counties, and City of Kawartha Lakes. 
1 Hospital Dr, W4, Peterborough, ON 
info@prhc.on.ca 
Tel: 1-705-743-4132 
Toll-Free: 1-800-419-3111 
TTY: 1-705-876-5141 
http://www.prhc.on.ca/ 
  
YWCA Peterborough Haliburton 
Women's shelter for women experiencing mental health and addiction issues, women 
escaping human trafficking and sex trade exploitation, and refugee families as well. 
216 Simcoe St, Peterborough, ON 
info@ywcapeterborough.org 
Tel: 1-705-743-4135 
Crisis Line (TF): 1-800-461-7656 (24/7) 
Text: 1-705-991-0110 
http://www.ywcapeterborough.org/ 
  

http://www.kawarthasexualassaultcentre.com/
http://www.prhc.on.ca/
http://www.ywcapeterborough.org/


End of section 

Eating Disorders 
  

Peterborough Regional Health Centre  
Eating Disorder Clinic 
Treatment and/or therapy for adults is primarily group based, with individual 
appointments available for support and/or medical monitoring as needed or while 
waiting for group treatment to begin. 
1 Hospital Dr, Peterborough, ON  
Tel: 1-705-743-2121 
www.prhc.on.ca/healthcare-services/mental-health-addictions/eating-disorder-clinic 

http://www.prhc.on.ca/healthcare-services/mental-health-addictions/eating-disorder-clinic


Continues on next page 

Food and Shelter 
  

Cameron House 
Cameron House is open 24hrs a day, 7 days a week, to the Peterborough community. 
We offer a variety of services and support programs for those in need, and are always 
available to discuss options and opportunities. Only single females older than 18 years. 
783 Chemong Rd, Peterborough, ON 
brockmissioninfo@gmail.com 
Tel: 1-705-748-4766 (x2) 
http://www.brockmission.ca/ 
  
Canadian Mental Health Association (CMHA)  
Safe Beds Crisis Program 
The Safe Beds program through the Canadian Mental Health Association (CMHA) 
provides a safe and supportive environment for people in crisis. It is not an emergency 
shelter but provides a short term stay for mental health crisis. It is available to all 
genders 16 years of age or older. 
Tel: 1-705-745-6484 
Toll-Free: 1-866-995-9933 
https://cmhahkpr.ca/programs-services/four-county-crisis/safe-beds/ 
  
Good Neighbours Care Centre 
Provides free clothing, food and spiritual help, if needed.  Small kitchen items and linens 
also available. 
164 Sherbrooke St, Peterborough, ON 
Tel: 1-705-742-9800 
https://www.facebook.com/GoodNeighboursPtbo/ 
  
Overflow Shelter 
The overflow shelter program is only an option when a person is not able to get a bed at 
one of the main shelters in Peterborough because they are full. Shelter beds in the main 
shelters must be full before a bed at Overflow can be used.  
210 Wolfe St, Peterborough, ON 
Tel: 1-705-748-4766 
  
 
 
 

http://www.brockmission.ca/
https://cmhahkpr.ca/programs-services/four-county-crisis/safe-beds/
https://www.facebook.com/GoodNeighboursPtbo/


Continues on next page 

Peterborough Social Services 
If you or your family are experiencing homelessness must call the central intake number 
above to get emergency shelter in Peterborough.  These emergency shelters provide a 
temporary place to sleep if you do not have any other place to stay. You can contact 
any of the shelters below for information. 
500 George St N, Peterborough, ON  
Tel: 1-705-748-8830 or 1-705-926-0096 (After hours and weekends) 
https://www.peterborough.ca/en/city-services/housing-and-shelter.aspx 
  
Sacred Heart 
Provides emergency food supplies to in need individuals and families in the 
Peterborough area.   
208 Romaine St, Peterborough, ON 
Tel: 1-705-740-2071 
https://sacredheartpeterborough.ca 
  
St Luke's Anglican Church 
St Luke's is a member of Kawartha Food Share.  Registration is required for first time 
visitors.   
566 Armour Rd, Peterborough, ON 
Tel: 1-705-742-6202 
https://stlukesanglican.ca/ 
  
St Vincent de Paul 
Please note the following is required for visitors to the pantry: proof of address, proof of 
income and ID for every member in your family. 
256 Murray St, Peterborough, ON 
Tel: 1-705-874-3937 
www.vinnies.ca/food-pantry 
  
The Brock Mission  
The Brock Mission is open 24hrs a day, 7 days a week, to the Peterborough community. 
We offer a variety of services and support programs for those in need, and are always 
available to discuss options and opportunities. Only single males older than 18 years. 
217 Murray St, Peterborough, ON 
brockmissioninfo@gmail.com 
Tel: 1-705-748-4766 (x1) 
http://www.brockmission.ca/ 

https://www.peterborough.ca/en/city-services/housing-and-shelter.aspx
https://sacredheartpeterborough.ca/
https://stlukesanglican.ca/
http://www.vinnies.ca/food-pantry
http://www.brockmission.ca/


End of section 

The Salvation Army 
One Roof Community Centre 
An international Christian church that assists individuals in need.  Food Bank operating 
normal hours but only available by calling ahead to make arrangements for appointment 
time to pick up hamper; will provide doorstep delivery if under mandated quarantine or 
self-isolation. ID and proof of address required.   
219 Simcoe St, Peterborough, ON 
Tel: 1-705-742-4391 
https://mpeterborough.wpengine.com/community-and-family-services/#breakfast-
program 
  
YES Shelter for Youth and Families  
YES provides emergency shelter to youth and families in crisis. We serve roughly 250 
new clients every year, as well as the many who have stayed at the shelter before.  
Open 24 hours a day, 7 days a week.  For youth aged 16 to 24. 
196 Brock St, Peterborough, ON 
Tel: 1-705-748-3851 
https://yesshelter.ca/ 

https://mpeterborough.wpengine.com/community-and-family-services/#breakfast-program
https://mpeterborough.wpengine.com/community-and-family-services/#breakfast-program
https://yesshelter.ca/


End of section 

Grief and Bereavement 
  

Hospice Peterborough 
Offering multiple different kinds of Grief & Bereavement supports including Informal 
Support Groups, Adult Grief Recovery Groups, Children and Teen Support, and 
Specialized Support Groups. 
325 London St. Peterborough, Ontario, Canada K9H 2Z5 
Tel: 1-705-742-4042 
https://www.hospicepeterborough.org/hospice-community-programs/i-am-grieving-a-
death/ 

https://www.hospicepeterborough.org/hospice-community-programs/i-am-grieving-a-death/
https://www.hospicepeterborough.org/hospice-community-programs/i-am-grieving-a-death/


End of section 

Indigenous Resources 
  

Peterborough County - First Nations 
Hiawatha First Nation is an Ojibway community located on the north shore of Rice Lake 
east of the Otonabee River.  Curve Lake First Nation is governed by an elected Council 
comprising of a Chief and eight (8) Councillors. 
470 Water St, Peterborough, ON 
Tel: 1-705-743-0380 
https://www.ptbocounty.ca/en/growing/first-nations.aspx 
  
Nogojiwanong Friendship Centre 
Cultural Resource Program 
The CRC will ensure the effective delivery of the Cultural Resource program to urban 
Indigenous people 
580 Cameron St, Peterborough, ON 
Tel: 1-705-775-0387 
www.nogofc.ca/services/cultural-connections/cultural-resource-program 

https://www.ptbocounty.ca/en/growing/first-nations.aspx
http://www.nogofc.ca/services/cultural-connections/cultural-resource-program


End of section 

LGBTQ+ 
  

Haliburton, Kawartha, Pine Ridge District Health Unit 
We live in a very diverse world. That’s why our Health Unit’s programs are inclusive, 
accessible and LGBTQ2+ positive. Learn how we and others can support your health. 
Toll-Free: 1-866-888-4577 (x1205) 
www.hkpr.on.ca/lgbtq/ 
  
PFLAG Canada - Peterborough 
Confidential organization provides support to members of the LGBT community, their 
families and friends, around issues of sexual orientation and gender identity.  
peterboroughon@pflagcanada.ca 
Toll-Free: 1-866-530-6777 (x583) 
https://pflagpeterborough.com/ or 
https://www.facebook.com/groups/PFLAGPeterboroughON/ 
  
Rainbow Service Organization (RSO) 
Rainbow Service Organization (RSO) is committed to promoting, advocating, and 
celebrating the interests of the Queer, Questioning, Lesbian, Bisexual, Two-Spirited, 
Transgender, and Gay community. 
rso@rainbowservice.org 
www.rainbowservice.org 

http://www.hkpr.on.ca/lgbtq/
https://pflagpeterborough.com/
https://www.facebook.com/groups/PFLAGPeterboroughON/
http://www.rainbowservice.org/
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End of section 

Addiction Resources 
  

Al-Anon/Alateen Family Groups – Prescott-Russell and Stormont, Dundas and 
Glengarry 
Al-Anon is a twelve-step mutual support program for families and friends of problem 
drinkers.  Alateen is a twelve-step mutual support program for young people whose 
lives have been affected by someone else's drinking. 
163 Bell St N, Ottawa, ON 
ottawaais@yahoo.ca 
Tel: 1-613-860-3431 
Toll-Free: 1-888-425-2666 
http://www.al-anon-ottawa.ca/  
 
Prescott-Russell Addiction Services - Rockland 
Addictions assessment/treatment program initial assessment and treatment planning, 
screening, triage, assessment and referrals, individual therapy, group therapy, and case 
management. 
580 Spence Ave, Hawkesbury, ON 
Toll-Free: 1-844-304-1414 
https://www.champlainhealthline.ca/displayservice.aspx?id=23524 

http://www.al-anon-ottawa.ca/
https://www.champlainhealthline.ca/displayservice.aspx?id=23524


End of Section 

Children and Youth 
  

Reach Out Now - The Suicide Prevention Coalition of Champlain East 
Child, Youth and Family Crisis Line for Eastern Ontario  
The Suicide Prevention Coalition of Champlain East works in partnership with the 
community of Stormont, Dundas, Glengarry, Prescott, Russell and Akwesasne to 
develop and support comprehensive strategies to prevent suicide. 
Crisis Line (TF): 1-877-377-7775 
http://www.reachoutnow.ca/index.php 
  
Valoris 
Offers a range of human services for adults with intellectual disabilities, children and 
teens, and their families. Our 400 professionals cover the entire region to ensure a 
warm accompaniment for all situations 
Tel: 1-613-673-5148 
173 Old Highway 17, Plantagenet, ON 
https://valorispr.ca/en/ 

http://www.reachoutnow.ca/index.php
https://valorispr.ca/en/


End of Section 

Crisis Lines 
  

Hawkesbury and District General Hospital 
Crisis Line 
To get help, call the Crisis Line available 24 hours a day, 7 days a week.  
Crisis Line: 1-613-722-6914 (24/7) 
Crisis Line (TF): 1-866-996-0991 (24/7) 
https://hgh.ca/programs-services/crisis-team/ 
  
Reach Out Now - The Suicide Prevention Coalition of Champlain East 
Child, Youth and Family Crisis Line for Eastern Ontario  
The Suicide Prevention Coalition of Champlain East works in partnership with the 
community of Stormont, Dundas, Glengarry, Prescott, Russell and Akwesasne to 
develop and support comprehensive strategies to prevent suicide. 
Crisis Line (TF): 1-877-377-7775 
http://www.reachoutnow.ca/index.php 
  
Reach Out Now - The Suicide Prevention Coalition of Champlain East 
Mental Health Crisis Line 
The Suicide Prevention Coalition of Champlain East works in partnership with the 
community of Stormont, Dundas, Glengarry, Prescott, Russell and Akwesasne to 
develop and support comprehensive strategies to prevent suicide. 
Crisis Line (TF): 1-866-996-0991 
http://www.reachoutnow.ca/index.php 
  
  
  

https://hgh.ca/programs-services/crisis-team/
http://www.reachoutnow.ca/index.php
http://www.reachoutnow.ca/index.php


End of Section 

Domestic Violence 
  

Centre Novas - CALACS Francophone de Prescott Russell 
Francophone sexual assault support service centre that works to eliminate sexual 
violence against women. 
Casselman, ON 
dg@centrenovas.ca 
Tel: 1-613-764-5700 
Toll-Free: 1-866-772-9922 
After Hours: 1-877-FEM-AIDE (336-2433) (24/7) 
TTY: 711 
http://www.centrenovas.ca/ 
  

Hawkesbury and District General Hospital 
Care Program for Victims of Assault 
Confidential emergency health care, counselling and resources for victims of domestic 
violence and sexual assault. 
1111 Ghislain St, Hawkesbury, ON 
Tel: 1-613-623-1111 (x51014) 
http://hgh.ca/programs-services/care-program-for-victims-of-assault/ 
  

Hawkesbury and District General Hospital 
Counselling Service of Prescott-Russell for Victims/Survivors of Sexual Assault 
Mental health treatment program for adult victims of sexual assault including individual 
therapy, group therapy, peer support, and evaluation of treatment and recovery. 
580 Spence Ave, Hawkesbury, ON 
Tel: 1-613-632-7450 
Toll-Free: 1-844-304-1414 
http://hgh.ca/ 
  
Maison Interlude House 
French-speaking non-profit organization that offers a multitude of services in French 
and English to support and equip women and their dependents who are victims of 
violence 
Hawkesbury, ON 
info@minterludeh.ca 
Tel: 1-613-632-1528 
Toll-Free: 1-800-461-1842 (24/7) 
http://www.minterludeh.ca/ 

http://www.centrenovas.ca/
http://hgh.ca/programs-services/care-program-for-victims-of-assault/
http://hgh.ca/
http://www.minterludeh.ca/


End of Section 

Eating Disorders 
  

Hopewell Eating Disorder Support Centre 
Hopewell offers support, resources and hope to those who are affected by an eating 
disorder, including those aged 17+ who are suffering and in recovery, and those who 
are supporting someone on their recovery journey.  Providing eating disorder services 
to nearby Prescott Russell Counties.  
Heartwood House, 404 McArthur St, Ottawa, ON 
info@hopewell.ca 
Tel: 1-613-241-3428 
www.hopewell.ca 
  

http://www.hopewell.ca/


Continues on next page 

Food and Shelter 
  

Banque Alimentaire Alfred Food Bank 
People in need of food aid are asked to call in advance and leave a voicemail.  ID and 
proof of address.  All low income individuals and families welcome.  
330 St Philippe St, Alfred, ON 
banque.alimentaire.alfred@gmail.com 
Tel: 1-613-679-4269 (leave voicemail) 
  
Bourget Food Bank 
Proof of residence, ID and proof of income are required for access to service.  Limited 
to once a month except in some extreme cases.  Some of the volunteers only speak 
French. 
3779B Champlain Rd, Bourget, ON 
Tel: 1-613-293-9855 
  
Casselman Food Bank 
The Casselman Food Bank helps families in need by providing them with free food. 
Volunteers operate the food bank; they collect donations from the community and 
organize distribution to those in need. 
Paul-Emile Levesque Centre, 756 Brebeuf St, Casselman, ON  
Tel: 1-613-764-5203 
https://en.casselman.ca/community/food_bank 
  
Centre Chretien Viens et Vois 
Church offering community services including community meals program "La Soupière".  
May provide emergency assistance when the Hawkesbury Food Bank is closed or 
cannot assist. 
429 Mary St, Hawkesbury, ON 
revyank@aol.com 
Tel: 1-613-632-0274 or 1-613-678-0179 
www.ccvv.ca 
  
 
 
 
 

https://en.casselman.ca/community/food_bank
http://www.ccvv.ca/
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Centre d’Aide Rockland Help Centre 
Clarence-Rockland Food Bank 
Food bank and thrift store premises are closed until further notice. Individuals on low 
income who are in urgent need of food should call and leave a clear message 
containing their full name, address, and a telephone number where a volunteer can call 
back to make arrangements. 
2815 Chamberland St, Rockland, ON 
Nicolegaul10@yahoo.com 
Tel: 1-613-446-7594 or 1-613-446-7992 
www.banquealimentairerockland.ca 
  
Good Neighbours Food Bank - Township of Russell 
Service available for residents of Embrun, Limoges, Marionville or Russell. Call to 
schedule pick up. Open for pick-up only. Clients will not be allowed inside the food 
bank; they will have to wait outside and load their own hamper into their vehicle 
themselves.  Proof of residence needed 
42 Blais St, Embrun, ON 
goodneighbours.bonsvoisins@gmail.com 
Tel: 1-613-443-2793 
www.goodneighbours.wixsite.com/foodbank 
  
Hawkesbury Central Food Bank 
Call for an appointment.  Self-referrals welcome.  Income and expense (rent, hydro, 
heat, gas) statements needed.  Health cards needed.  Bring your own grocery bags 
Banque Alimentaire Centrale de Hawkesbury, 419 Cartier Blvd, Hawkesbury, ON 
Bach.hcfb@gmail.com 
Tel: 1-613-636-0666 
  
L'Orignal Food Bank 
Food bank offering temporary assistance with groceries, clothing and other items.  Call 
for an appointment.  Self-referrals welcome. Income statement, expense (rent, hydro, 
etc) and piece of ID needed. 
261 Lengueuil St, L'Orignal, ON 
balcan261@outlook.com 
Tel: 1-613-675-1999 
  
 
 

http://www.banquealimentairerockland.ca/
http://www.goodneighbours.wixsite.com/foodbank
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Prescott and Russell Social Services - L'Orignal Office  
Housing Services   
Affordable and suitable housing for persons eligible for rent-geared-to-income units.  
311 units for families, seniors, and single adults.  Managing units with private-sector 
landlords with all rents are subsidized based on family income. All units are rent-geared-
to-income 
Housing Services, 59 Court St, L'Orignal, ON 
Tel: 1-613-675-4642 
https://www.champlainhealthline.ca/displayService.aspx?id=22086 
  
Riceville Food Bank 
Registration required for initial visit.  Clients should bring a proof of identity, of address, 
and sources of income.  After the initial registration, only a proof of address is required.   
Riceville Christian Church, 3839 County Rd 16, Riceville, ON 
boyds.s4@hotmail.com 
Tel: 1-613-715-0867 
  
Vankleek Hill Food Bank 
Book appointment two days in advance.  Proof of residence and proof of income 
required. 
124 Main St E, PO Box 23, Vankleek Hill, ON 
vkhfoodbank@gmail.com 
Tel: 1-613-678-8119 
  

https://www.champlainhealthline.ca/displayService.aspx?id=22086
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Grief and Bereavement 
  

Services Communautaires de Prescott et Russell Community Services - 
Hawkesbury  
Grief support program   
Caring and compassionate presence to help individuals go through grief. 
295 Main St W, Suite B, Hawkesbury, ON 
Tel: 1-613-632-0939 (x131) 
https://www.champlainhealthline.ca/displayService.aspx?id=200281 

https://www.champlainhealthline.ca/displayService.aspx?id=200281
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Indigenous Resources 
  

Odawa Native Friendship Centre  
Friendship Centre and Resources nearby the Prescott & Russell United Counties 
located in Ottawa. 
The Friendship Centre offers various programs and services to people of all ages and 
where “Everyone Is Welcome”. 
815 St. Laurent Blvd, Ottawa, ON 
Tel: 1-613-722-3811 
https://ofifc.org/friendship-centre/odawa-native-friendship-centre-ottawa/ 

https://ofifc.org/friendship-centre/odawa-native-friendship-centre-ottawa/


End of Section 

LGBTQ+ 
  

Prescott-Russell LGBTQ Allies Group 
Group of volunteers and organizations dedicated to promoting the well-being, respect 
and inclusion of the LGBTQ+ community in the United Counties of Prescott and Russell. 
https://www.lgbtq-prescottrussell.com/en/ 
  
Reach Out Now - The Suicide Prevention Coalition of Champlain East 
Child, Youth and Family Crisis Line for Eastern Ontario  
The Suicide Prevention Coalition of Champlain East works in partnership with the 
community of Stormont, Dundas, Glengarry, Prescott, Russell and Akwesasne to 
develop and support comprehensive strategies to prevent suicide. 
Crisis Line (TF): 1-877-377-7775 
http://www.reachoutnow.ca/index.php 
  

https://www.lgbtq-prescottrussell.com/en/
http://www.reachoutnow.ca/index.php


1 

Rainy River District 
Emergency Medical 
Service  



Continues on next page 

Addiction Resources 

Animakee Wa Zhing #37 First Nation 
National Native Alcohol and Drug Abuse Program (NNADAP) 
Provides services and support for individuals and families struggling with addiction 
issues. 
Zhaawanaabinesiik Health Centre, 316 Animkii Dr, Northwest Angle 37 First Nation, ON 
Tel: 1-807-226-1077 
Toll-Free: 1-888-366-2664 
http://www.animakeewazhing37.com/ 

Anishinaabeg of Naogashiing 
National Native Alcohol and Drug Abuse Program (NNADAP) 
Provides services and support for individuals and families struggling with addiction 
issues. 
AON Administration Building, Anishinaabeg Of Naongashiing/Big Island First Nation, 
ON 
health@naongashiing.ca 
Tel: 1-807-488-5602 
Toll-Free: 1-888-238-0102 
http://www.bigisland.ca/ 

Atikokan Community Counselling Services   
Programs/services include addictions (assessments and referrals to residential 
treatment; community-based treatment; pre-treatment; after care; relapse prevention) 
and gambling (assessments with persons 12 years of age and up; educational 
programs; support; treatment; and relapse prevention). 
123 Marks Street, Atikokan, ON 
Tel: 1-807-597-2724 

Atikokan General Hospital  
Addictions and Gambling Program 
Operates a 41-bed acute care facility and provides an array of health care services. 
100 Main St, Atikokan, ON 
Tel: 1-807-597-2724 
Crisis Line (TF): 1-866-888-8988 
http://www.aghospital.on.ca/ 

http://www.animakeewazhing37.com/
http://www.bigisland.ca/
http://www.aghospital.on.ca/
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Couchiching First Nation  
National Native Alcohol and Drug Abuse Program (NNADAP) 
Provides services and support for individuals and families struggling with addiction 
issues. 
204 Frog Creek Rd, Fort Frances, ON 
cfnreception@vianet.ca 
Tel: 1-807-274-0441 
Toll-Free: 1-888-581-0251 
http://www.couchiching.ca/ 
  
Iskatewizaagegan #39 Independent First Nation 
National Native Alcohol and Drug Abuse Program (NNADAP) 
Provides services and support for individuals and families struggling with addiction 
issues. 
Isobel Pinesse Memorial Health Centre, Iskatewizaagegan 39 First Nation, ON 
ipmhc@hotmail.ca 
Tel: 1-807-733-3318 
http://www.shoallake39.ca/ 
  
Lac La Croix First Nation 
National Native Alcohol and Drug Abuse Program (NNADAP) 
Provides services and support for individuals and families struggling with addiction 
issues. 
140 Main St, Lac La Croix First Nation, ON 
reception@llcfn.com 
Tel: 1-807-485-2541 
  
Mishkosiminiziibiing First Nation 
National Native Alcohol and Drug Abuse Program (NNADAP) 
Provides services and support for individuals and families struggling with addiction 
issues. 
Esiniiwab Health Centre, 509 Beach Rd, Big Grassy River First Nation, ON 
bghealth@outlook.com 
Tel: 1-807-488-5457 or 1-807-488-5606 
http://www.biggrassy.ca/ 
 
  

http://www.couchiching.ca/
http://www.shoallake39.ca/
http://www.biggrassy.ca/
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Mitaanjigamiing First Nation 
National Native Alcohol and Drug Abuse Program (NNADAP) 
Provides services and support for individuals and families struggling with addiction 
issues. 
108 Main St, Mitaanjigamiing First Nation, ON 
reception@mitaanjigamiing.ca 
Tel: 1-807-274-2188 
http://www.mitaanjigamiing.ca/ 
  
Naicatchewenin First Nation 
National Native Alcohol and Drug Abuse Program (NNADAP) 
Provides services and support for individuals and families struggling with addiction 
issues. 
Devlin, ON 
ea.nfn@bellnet.ca 
Tel: 1-807-486-3407 
http://www.naicatcheweninfirstnation.ca/ 
  
Ontario Addiction Treatment Centres - Northwestern Ontario 
Methadone Maintenance Program 
An organization that helps improve the lives of individuals living with substance use 
disorders and lessen the impact on families and society. 
Two locations; 

1. 214 Main St, Atikokan, ON 
Tel: 1-807-597-1515 

2. 404 Scott St, Fort Frances, ON 
Tel: 1-807-274-8305 

info@oatc.ca 
Toll-Free: 1-877-937-2282 
http://www.oatc.ca/ 
  
 
 
 
 
 
 

http://www.mitaanjigamiing.ca/
http://www.naicatcheweninfirstnation.ca/
http://www.oatc.ca/
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Rainy River First Nation  
National Native Alcohol and Drug Abuse Program (NNADAP) 
Provides services and support for individuals and families struggling with addiction. 
6 Manitou Rapids Dr, Emo, ON 
reception@rrfns.com 
Tel: 1-807-482-2479 
http://www.rainyriverfirstnations.com/ 
  
Riverside Health Care 
Riverside Community Counselling Services 
Provides a multi-site, multi-function health care system serving the residents of the 
Rainy River District.  Provides addiction counselling services.   
Three locations; 

1. 170 Front St, Emo, ON 
Tel: 1-807-274-4807 (x1) 

2. 206 Victoria Ave, Fort Frances, ON 
Tel: 1-807-274-4807 (x1) 

3. 115 Front St, Rainy River, ON 
Tel: 1-807-274-4807 (x3) 

http://www.riversidehealthcare.ca/programs-services/community-counselling 
  
Seine River First Nation 
Building Healthy Communities 
Works to develop community-based approaches to address mental health and 
addictions issues. 
Riverside Rd, Seine River First Nation, ON 
srreception@bellnet.ca 
Tel: 1-807-599-2829 
http://seineriverfirstnation.ca/ 
  
Seine River First Nation  
National Native Alcohol and Drug Abuse Program (NNADAP) 
Provides services and support for individuals and families struggling with addiction 
issues. 
56 Riverside Rd E, Seine River First Nation, ON 
srreception@bellnet.ca 
Tel: 1-807-599-2224 
http://seineriverfirstnation.ca/ 

http://www.rainyriverfirstnations.com/
http://www.riversidehealthcare.ca/programs-services/community-counselling
http://seineriverfirstnation.ca/
http://seineriverfirstnation.ca/
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Shoal Lake 40 First Nation  
National Native Alcohol and Drug Abuse Program (NNADAP) 
Provides services and support for individuals and families struggling with addiction 
issues. 
Medical Centre, Shoal Lake 40 First Nation, ON 
sl40medical@gmail.com 
Tel: 1-807-733-3577 
http://shoallake40.ca/ 
  
United Native Friendship Centre  
Indigenous Drug and Alcohol Program 
Offers culturally sensitive services to address drug and alcohol issues and to prevent or 
minimize the negative effects of addictive substances. 
427 Mowat Ave, Fort Frances, ON 
inquiry@unfc.org 
Tel: 1-807-274-8541 
Toll-Free: 1-877-496-9034 
http://www.unfc.org/aboriginal-drug-alcohol-program 
  
Wabaseemoong Independent Nation 
National Native Alcohol and Drug Abuse Program (NNADAP) 
Provides services and support for individuals and families struggling with addiction 
issues. 
Health Centre, Wabaseemoong Independent Nations, ON 
Tel: 1-807-927-2440 
http://wabaseemoong.ca/ 
  
Wauzhushk Onigum Nation 
National Native Alcohol and Drug Abuse Program (NNADAP) 
Provides services and support for individuals and families struggling with addiction 
issues. 
Golf Course Rd, Wauzhushk Onigum/Rat Portage First Nation, ON 
Tel: 1-807-548-6340 
http://wonation.org/index.php 
  
 
 

http://shoallake40.ca/
http://www.unfc.org/aboriginal-drug-alcohol-program
http://wabaseemoong.ca/
http://wonation.org/index.php
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Weechi It Te Win Family Services 
Ganawendaasowin Assessment Program   
Provides a 9-bed residential treatment facility and support services for adolescents with 
alcohol and substance use difficulties combined with mental health or behavioural 
issues. 
Two locations; 

1. 601 Victoria Ave, Fort Frances, ON 
2. 71 McTavish Rd, Devlin, ON 

laurie.rose@weechi.ca 
Toll-Free: 1-800-465-2911 (24/7) 
Crisis Line: 1-807-274-3201 (24/7) 
http://www.weechi.ca/ 

http://www.weechi.ca/
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Children and Youth 
  

Couchiching First Nation 
Aboriginal Healthy Babies Healthy Children 
Delivers a parenting support program and promotes healthy child development. 
201 Frog Creek Rd, Fort Frances, ON 
cfnreception@vianet.ca 
Tel: 1-807-274-1918 
http://www.couchiching.ca/ 
  
Fort Frances Tribal Area Health Services Inc 
Children's Oral Health Initiative 
Responsible for providing wholistic health programs and services for Indigenous people 
in the Rainy River District.  Delivers an early prevention oral health program  
1460 Idylwild Dr, Fort Frances, ON 
reception@fftahs.com 
Tel: 1-807-274-2042 
http://www.fftahs.com/ 
  
Lac La Croix First Nation  
Indigenous Healthy Babies Health Children 
Delivers a parenting support program and promotes healthy child development. 
140 Main St, Lac La Croix First Nation, ON 
reception@llcfn.com 
Tel: 1-807-485-2541 
  
Mishkosiminiziibiing First Nation  
Aboriginal Healthy Babies Health Children 
Delivers a parenting support program and promotes healthy child development. 
Esiniiwab Health Centre, 509 Beach Rd, Big Grassy River First Nation, Morson, ON 
bghealth@outlook.com 
Tel: 1-807-488-5457 or 1-807-488-5606 
Toll-Free: 1-888-424-9060 
http://www.biggrassy.ca/ 
 
  

http://www.couchiching.ca/
http://www.fftahs.com/
http://www.biggrassy.ca/
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Mitaanjigamiing First Nation  
Aboriginal Healthy Babies Health Children 
Delivers a parenting support program and promotes healthy child development. 
108 Main St, Mitaanjigamiing First Nation, ON 
reception@mitaanjigamiing.ca 
Tel: 1-807-274-2188 
  
Naicatchewenin First Nation  
Healthy Babies Health Children 
Delivers a parenting support program and promotes healthy child development. 
Devlin, ON 
ea.nfn@bellnet.ca 
Tel: 1-807-486-3407 
http://www.naicatcheweninfirstnation.ca/ 
  
Nigigoonsiminkaaning First Nation  
Healthy Babies Health Children 
Delivers a parenting support program and promotes healthy child development. 
Health Office, Nigigoonsiminikaaning First Nation, ON 
Tel: 1-807-481-2559 
www.nigigoonsiminikaaning.ca 
  
Niisaachewan Anishinaabe Nation  
Maternal Child Health Program 
Provides services and programs to enhance the lives of pregnant women and families 
with infants and young children. 
Band Office Rd Family Services Building, Ochiichagwe'babigo'ining First Nation, ON 
health1@niisaachewan.ca 
Tel: 1-807-548-6351 
Toll-Free: 1-888-767-4960 
http://www.niisaachewan.ca/ 
  
 
 
 
 
 

http://www.naicatcheweninfirstnation.ca/
http://www.nigigoonsiminikaaning.ca/
http://www.niisaachewan.ca/
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Northwest Angle 33 First Nation  
Indigenous Healthy Babies Healthy Children 
Delivers a parenting support program and promotes healthy child development. 
Band Office, Northwest Angle 33 First Nation, ON 
nwa33receptionist@outlook.com 
Tel: 1-807-733-2155 
http://www.nwa33.ca/ 
  
Rainy River First Nation 
Aboriginal Healthy Babies Healthy Children 
Delivers a parenting support program and promotes healthy child development. 
6 Manitou Rapids Dr, Emo, ON 
health.reception@manitourrapids.com 
Tel: 1-807-482-2479 
http://www.rainyriverfirstnations.com/ 
  
United Native Friendship Centre 
Urban Indigenous Healthy Living Program  
Provides a wide range of community-based and culturally appropriate programs and 
services for Indigenous people living in an urban environment including Youth 
Leadership workshops. 
427 Mowat Ave, Fort Frances, ON 
inquiry@unfc.org 
Tel: 1-807-274-8541 
Toll-Free: 1-877-496-9034 
http://www.unfc.org/urban-aboriginal-healthy-living-program 
  
Wabaseemoong Independent Nation 
Infant and Child Development 
Offers a voluntary home based program where the parent and child therapist work 
together to plan and problem solve. 
Wabaseemoong Band Office, Wabaseemoong Independent Nations, ON 
info@wabaseemoong.ca 
Tel: 1-807-927-2000 
http://wabaseemoong.ca/ 
  

http://www.nwa33.ca/
http://www.rainyriverfirstnations.com/
http://www.unfc.org/urban-aboriginal-healthy-living-program
http://wabaseemoong.ca/
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Crisis Lines 
  

Animakee Wa Zhing #37 First Nation 
Windigo Island Health Office 
Provides services that promote physical and mental health for community members of 
Windigo Island. 
Band Office, Northwest Angle 37 First Nation, ON 
Tel: 1-807-226-5353 
Crisis Line (TF): 1-888-310-1122  
http://www.animakeewazhing37.com/ 
  
Atikokan Native Friendship Centre 
Crisis Intervention 
Provides crisis intervention services to individuals affected by family violence. 
309 Main St W, Atikokan, ON 
admin@anfc.ca 
Tel: 1-807-597-1213 
Crisis Line: 1-807-597-1096 
  
Crisis Response Services - Kenora Rainy River District   
Crisis Response Services provides a range of programs to assist people 16 years and 
older with mental health and addictions concerns in the Kenora-Rainy River District.  
Toll-Free: 1-866-888-8988 
www.crisisresponseservices.com 
  
Kenora Rainy River Districts Child and Family Services 
Residential Services 
Provides services for children and youth whose emotional needs are so great that they 
cannot be met within the foster care system.  
240 First St E, Suite 200, Fort Frances, ON 
info@krrcfs.ca 
Tel: 1-807-274-7787 
Toll-Free: 1-800-465-1100 (24/7) 
www.krrcfs.ca 
  
 
 

http://www.animakeewazhing37.com/
http://www.crisisresponseservices.com/
http://www.krrcfs.ca/
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Ojibways of Onigaming First Nation 
Band Office 
Functions as the governing office for the community; oversees all community programs, 
services and facilities. 
703 Ketemiikana Dr, Ojibways of Onigaming First Nation, ON 
Tel: 1-807-484-2162 
Toll-Free:1-800-879-6944 
After Hours: 1-807-271-3553 
Crisis Line: 1-807-484-2795 
  
Rainy River District Victim Services Program - Fort Frances 
Provides immediate, short term crisis intervention services to individuals affected by 
crime and tragedy. 
334 Scott St, Fort Frances, ON 
admin@rrdvsp.ca 
Tel: 1-807-274-5687 
Toll-Free: 1-866-484-5687 (24/7) 
www.rrdvsp.ca 
  
Rainy River District Women's Shelter of Hope  
Operates a 10 bed emergency shelter for abused women and their children. 
Atikokan, ON (Location confidential) 
general@rrdwsoh.ca 
Tel: 1-807-597-2868 
Toll-Free: 1-800-465-3348 
Crisis Line: 1-807-597-6908 (24/7) 
http://www.rrdwsoh.ca/ 
  
Rainy River First Nation 
Administration Centre 
Functions as the governing office for the community; oversees all community programs, 
services and facilities. 
6 Manitou Rapids Dr, Emo, ON 
reception@rrfns.com 
Tel: 1-807-482-2479 
Crisis Line (TF): 1-888-310-1122 
http://www.rainyriverfirstnations.com/

http://www.rrdvsp.ca/
http://www.rrdwsoh.ca/
http://www.rainyriverfirstnations.com/
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Riverside Health Care 
Community Service Management Program 
Provides a multi-site, multi-function health care system serving the residents of the 
Rainy River District.  Provides crisis intervention services.   
110 Victoria Ave, Fort Frances, ON 
community.housing@rhcf.on.ca 
Tel: 1-807-274-2606 (x3) 
http://www.riversidehealthcare.ca/ 
  
United Native Friendship Centre 
Crisis Intervention 
Provides a wide range of community-based and culturally appropriate programs and 
services for Indigenous people living in an urban environment including mobile crisis 
intervention services to individuals affected by family violence.   
427 Mowat Ave, Fort Frances, ON 
inquiry@unfc.org 
Toll-Free: 1-877-496-9034 
Crisis Line: 1-807-274-8541 
http://www.unfc.org/aboriginal-healing-wellness-program 
  
Weechi It Te Win Family Services 
Crisis Intervention 
Provides an alternative Native child welfare program which is administered by each of 
the Rainy Lake Tribal Area First Nations communities. 
1455 Idylwild Dr Nanicost Building, Fort Frances, ON 
laurie.rose@weechi.ca 
Toll-Free: 1-800-465-2911 (24/7) 
Crisis Line: 1-807-274-3201 (24/7) 
http://www.weechi.ca/ 

http://www.riversidehealthcare.ca/
http://www.unfc.org/aboriginal-healing-wellness-program
http://www.weechi.ca/
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Domestic Violence 
  

2-Spirited People of the 1st Atikokan Native Friendship Centre  
Crisis Intervention  
Provides crisis intervention services to individuals affected by family violence. 
309 Main St W, Atikokan, ON 
admin@anfc.ca 
Tel: 1-807-597-1213 
Crisis Line: 1-807-597-1096 
  
Lac La Croix First Nation 
Community Wellness Worker 
Supports reduction or prevention of family and community violence. 
140 Main St, Lac La Croix First Nation, ON 
reception@llcfn.com 
Tel: 1-807-485-2541 
  
Rainy River District Women's Shelter of Hope 
Operates an emergency shelter for abused women and their children. 
Atikokan, ON  
general@rrdwsoh.ca 
Tel: 1-807-597-2868 
Toll-Free: 1-800-465-3348 
Crisis Line: 1-807-597-6908 
http://www.rrdwsoh.ca/ 
  
Riverside Health Care 
Riverside Community Counselling Services 
Addresses and provides counseling for all forms of family violence including elder 
abuse, child and spousal abuse and sexual assault. 
206 Victoria Ave, Fort Frances, ON 
Tel: 1-807-274-4807 (x1) 
http://www.riversidehealthcare.ca/programs-services/community-counselling 
  
 
 
 

http://www.rrdwsoh.ca/
http://www.riversidehealthcare.ca/programs-services/community-counselling
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Seine River First Nation  
Family Well Being Building 
Focus is on improving the overall health and well-being of communities and to empower 
families to build healthy relationships.   
Riverside Rd, Seine River First Nation, ON 
srreception@bellnet.ca 
Tel: 1-807-599-2829 
http://seineriverfirstnation.ca/ 
  
United Native Friendship Centre  
Crisis Intervention 
Provides mobile crisis intervention services to individuals affected by family violence. 
427 Mowat Ave, Fort Frances, ON 
inquiry@unfc.org 
Tel: 1-807-274-8541 
Toll-Free: 1-877-496-9034 
http://www.unfc.org/aboriginal-healing-wellness-program 
  
Weechi It Te Win Family Services 
Crisis Intervention 
Provides mobile crisis intervention services to individuals affected by family violence. 
Nanicost Building, 1455 Idylwild Dr, Fort Frances, ON 
laurie.rose@weechi.ca 
Tel: 1-807-274-3201 
Toll-Free: 1-800-465-2911 
http://www.weechi.ca/ 

http://seineriverfirstnation.ca/
http://www.unfc.org/aboriginal-healing-wellness-program
http://www.weechi.ca/
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Eating Disorders 
  

No resources found within this region  
  
See Provincial Resources  
  
See Algoma, Cochrane, or Kenora for nearest resources 
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Food and Shelter 
  

Apostolic Way United Pentecostal Church 
Out of the Cold Warming Centre 
Provides a place to warm up for the night during the coldest winter months.  Equipped 
with sleeping mats, blankets, tables, chairs, a fridge and stove 
324 Victoria Ave, Fort Frances, ON 
Tel: 1-807-274-5349 (x248) 
  
Atikokan Community Food Bank 
Provides non perishable food items (enough for 3 days) to individuals/families in an 
emergency situation.  Provides a grocery store voucher for perishable items such as 
milk and eggs.  Access is permitted once per month per household.   
Voyageur Mall, 109 Main St W, Basement, Atikokan, ON 
atikokanfoodbank@gmail.com 
Tel: 1-807-597-6871 
  
Emo Food Bank and Thrift Shop 
Provides non perishable food items (enough for 3 days) to individuals/families in an 
emergency situation. Visits are limited to once a month for a total of 3 months.   
23 Colonization Rd, Emo, ON 
vgustafson@sympatico.ca 
Tel: 1-807-482-2700 or 1-807-274-5475 
  
Faith Lutheran Church 
Food Bank 
A Lutheran church providing a place of worship and offering a food bank.  Provides non-
perishable food items to individuals in an emergency situation. 
418 O'Brien St, Atikokan, ON 
faithatikokan@shaw.ca 
Tel: 1-807-597-4225 
https://faithatikokan.weebly.com/ 
  
 
 
 
 

https://faithatikokan.weebly.com/
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Fort Frances Volunteer Bureau  
Family Centre 
Operates a daytime drop-in centre and offers hot meal of soup and sandwiches, fruit 
and beverage daily, food bank, clothing and blankets, shower and laundry facilities, and 
more.  
140 4th St W, Fort Frances, ON 
Tel: 1-807-274-9555 
  
Metis Nation of Ontario  
Sunset Country Metis Council Food Bank 
Available on a drop-in basis during work hours based on supply of goods.  Operates on 
a trust basis for individuals to use based on needs; does not require identification 
426 Armit Ave, Fort Frances, ON 
Metisofsunsetcountry@gmail.com 
Tel: 1-807-274-1386 
Toll-Free: 1-888-793-3334 
www.sunsetcountrymetis.com 
  
Ojibways of Onigaming First Nation 
Healthy Living Food Box 
Operates as a health services centre for the community of Onigaming.  Co-located at 
the Multi-Purpose facility with the Onigaming Band Office but has separate entrance 
and parking.  $20 per food box. 
Medical Building, 703 Ketemiikana Dr, Ojibways of Onigaming First Nation, ON 
Tel: 1-807-484-2339 
  
Our Lady of Good Counsel Catholic Church (OLGC) 
Westend Food Bank 
Provides non perishable food items to individuals in an emergency situation.  Requires 
initial intake process to determine need and family size. 
OLGC Catholic Church, First St, Rainy River, ON 
chojko@nwonet.net 
Tel: 1-807-488-5425 
  
 
 
 
 
 

http://www.sunsetcountrymetis.com/


Continues on next page 

Rainy River District Women's Shelter of Hope 
Operates an emergency shelter for abused women and their children.  Also offers a 
secure ten unit apartment building that provides safe, affordable housing for women and 
their children 
Atikokan, ON  
general@rrdwsoh.ca 
Tel: 1-807-597-2868 
Toll-Free: 1-800-465-3348 
Crisis Line: 1-807-597-6908 
http://www.rrdwsoh.ca/ 
  
The Next Generation Coalition - Atikokan 
Grow-a-Row Program 
Collaborates with local gardeners to involve children in learning gardening techniques.  
Adopts a row in a participating resident's garden which is planted and tended to by the 
child and family participants.  Donates fresh vegetables to local food bank annually. 
115 Main St, Atikokan, ON 
atikokannextgeneration@outlook.com 
Tel: 1-807-597-6871 
  
The Salvation Army  
Food Bank 
Food Bank operating modified hours but only available by calling ahead to make 
arrangements for appointment time to pick up hamper; will provide doorstep delivery if 
under mandated quarantine or self-isolation. ID and proof of address required.   
242 Scott St, Fort Frances, ON 
Sue.larson@salvationarmy.ca 
Tel: 1-807-291-0012 
www.salvationarmy.ca 
  
United Native Friendship Centre 
Food Bank 
Provides non perishable food items and bread to individuals in an emergency situation. 
427 Mowat Ave, Fort Frances, ON 
inquiry@unfc.org  
Tel: 1-807-274-8541 
Toll-Free: 1-877-496-9034 
www.unfc.org/homelessness-outreach-program 
  

http://www.rrdwsoh.ca/
http://www.salvationarmy.ca/
http://www.unfc.org/homelessness-outreach-program
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United Native Friendship Centre 
Homeless Outreach Program 
Provides support in accessing available community services for the homeless.  Provides 
advocacy and referrals to needed supports.  Emergency shelter available with 
appointment.   
427 Mowat Ave, Fort Frances, ON 
inquiry@unfc.org  
Tel: 1-807-274-8541 
Toll-Free: 1-877-496-9034 
www.unfc.org/homelessness-outreach-program 
  
  
  

http://www.unfc.org/homelessness-outreach-program
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Grief and Bereavement 
  

No resources found within this region  
  
See Provincial Resources  
  
See Kenora or Thunder Bay for nearest resources 



Continues on next page 

Indigenous Resources 
  

Animakee Wa Zhing #37 First Nation 
Windigo Island Health Office 
Provides services that promote physical and mental health for community members of 
Windigo Island. 
Windigo Island Health Office, Northwest Angle 37 First Nation, ON 
Tel: 1-807-733-2900 
http://www.animakeewazhing37.com/ 
  
Animakee Wa Zhing #37 First Nation 
Zhaawanaabinesiik Health Services 
Provides services that promote physical and mental health for community members. 
Zhaawanaabinesiik Health Centre, 316 Animkii Dr, Northwest Angle 37 First Nation, ON 
Tel: 1-807-226-1077 
Toll-Free: 1-888-366-2664 
http://www.animakeewazhing37.com/ 
  
Anishinaabeg of Naongashiing 
Band Office 
Functions as the governing centre for the community; oversees all community 
programs, services and facilities. 
AON Administration Building, Anishinaabeg Of Naongashiing/Big Island First Nation, 
ON 
health@naongashiing.ca 
Tel: 1-807-488-5602 
Toll-Free: 1-888-238-0102 
http://www.bigisland.ca/ 
  
Atikokan Family Health Team 
Family Health Teams allow physicians and other allied health providers to work as a 
team to focus on keeping patients healthy. 
101 Zuke Rd, Atikokan, ON 
administration@atikokanfht.com 
Tel: 1-807-597-8781 
http://atikokanfht.com/ 
  
 

http://www.animakeewazhing37.com/
http://www.animakeewazhing37.com/
http://www.bigisland.ca/
http://atikokanfht.com/
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Atikokan Native Friendship Centre  
Administers programs and services focused on improving the quality of life for 
Indigenous people living in an urban environment. 
309 Main W, Atikokan, ON 
admin@anfc.ca 
Tel: 1-807-597-1213 
  
Couchiching First Nation 
Band Office  
Functions as the governing centre for the community; oversees all community 
programs, services and facilities. 
107 Hwy 11,Fort Frances, O  
cfnreception@vianet.ca 
Tel: 1-807-274-3228 
Toll-Free: 1-888-581-0249 
http://www.couchichingfirstnation.com/ 
  
Fort Frances Tribal Area Health Services Inc 
Responsible for providing holistic health programs and services for Indigenous people in 
the Rainy River District. 
1458 Idylwild Dr, Fort Frances, ON 
reception@fftahs.com 
Tel: 1-807-274-2042 
http://www.fftahs.com/ 
  
Gizhewaadiziwin Health Access Centre 
Provides a primary health care clinic and outreach programs for Indigenous individuals 
and families. 
1460 Idylwild Dr, Fort Frances, ON 
info@gizhac.com 
Tel: 1-807-274-3131 
http://www.gizhac.com/ 
  
 
 
 
 

http://www.couchichingfirstnation.com/
http://www.fftahs.com/
http://www.gizhac.com/
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Indigenous Services Canada - Northern Ontario  
First Nations and Inuit Health Office - Fort Frances 
Works collaboratively with partners to improve access to high quality services for First 
Nations, Inuit and Métis, with the vision to support and empower Indigenous peoples to 
independently deliver services and address the socio-economic conditions in their 
communities.   
1460 Idylwild Dr, RR 2, RMB 2005, Fort Frances, ON 
Tel: 1-807-274-7771 
http://www.sac-isc.gc.ca/eng/1569861171996/1569861324236 
  
Iskatewizaagegan #39 Independent First Nation 
Isobel Pinesse Memorial Health Centre 
Provides services that promote physical and mental health for community members. 
Isobel Pinesse Memorial Health Centre, Iskatewizaagegan 39 First Nation, ON 
ipmhc@hotmail.ca 
Tel: 1-807-733-3318 
http://www.shoallake39.ca/ 
  
Lac La Croix First Nation 
Lac La Croix Health Centre 
Nursing station providing basic medical and health care services that promote physical 
and mental health for community members. 
140 Main St, Lac La Croix First Nation, ON 
Tel: 1-807-485-2541 
Crisis Line: 1-807-597-1305 
  
Metis Nation of Ontario 
Atikokan Metis Council 
Addresses the needs of Métis peoples by providing information about programs and 
services available through the Métis Nation of Ontario. 
100 Main St E, Atikokan, ON 
atikokanmetiscouncil@outlook.com 
Tel: 1-807-597-4408 
Toll-Free: 1-888-793-3334 
http://www.metisnation.org/ 
  
 
 

http://www.sac-isc.gc.ca/eng/1569861171996/1569861324236
http://www.shoallake39.ca/
http://www.metisnation.org/
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Metis Nation of Ontario 
Sunset Country Metis Council 
Addresses the needs of Métis peoples by providing information about programs and 
services available through the Métis Nation of Ontario. 
426 Victoria Ave, Fort Frances, ON 
metisofsunsetcountry@gmail.com 
Tel: 1-807-274-1386 
Toll-Free: 1-888-793-3334 
www.sunsetcountrymetis.com 
  
Mishkosiminiziibiing First Nation 
Esiniiwab Health Centre 
Provides information on family violence, strategies to stop it and healthy relationships. 
509 Beach Rd, Big Grassy River First Nation, Morson, ON 
bghealth@outlook.com 
Tel: 1-807-488-5457 or 1-807-488-5606 
Toll-Free: 1-888-424-9060 
http://www.biggrassy.ca/ 
  
Mitaanjigamiing First Nation 
Band Office 
Functions as the governing office for the community; oversees all community programs, 
services and facilities. 
108 Main St, Mitaanjigamiing First Nation, ON 
reception@mitaanjigamiing.ca 
Tel: 1-807-274-2188 
http://www.mitaanjigamiing.ca/ 
  
Naicatchewenin First Nation 
Band Office 
Functions as the governing office for the community; oversees all community programs, 
services and facilities. 
RR 1, La Vallee, ON 
ea.nfn@bellnet.ca 
Tel: 1-807-486-3407 
http://www.naicatcheweninfirstnation.ca/ 
  

http://www.sunsetcountrymetis.com/
http://www.biggrassy.ca/
http://www.mitaanjigamiing.ca/
http://www.naicatcheweninfirstnation.ca/
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Nigigoonsiminikaaning First Nation 
Band Office 
Functions as the governing office for the community; oversees all community programs, 
services and facilities. 
Band Office, Nigigoonsimminikaaing, ON 
receptionist@nigig.ca 
Tel: 1-807-481-2536 
http://www.nigigoonsiminikaaning.ca/ 
  
Niisaachewan Anishinaabe First Nation 
Band Office 
Functions as the governing office for the community; oversees all community programs, 
services and facilities. 
22 Band Office Rd, Ochiichagwe'babigo'ining First Nation, ON 
clerk@niisaachewan.ca 
Tel: 1-807-548-5876 
Toll-Free: 1-888-767-4960 
http://www.niisaachewan.ca/ 
  
Niisaachewan Anishinaabe First Nation 
Family Services Building 
Offers a comprehensive holistic program for Aboriginal children and their families living 
on-reserve to prepare young children for school. 
Band Office Rd, Ochiichagwe'babigo'ining First Nation, ON 
health1@niisaachewan.ca 
Tel: 1-807-548-6351 
Toll-Free: 1-888-767-4960 
http://www.niisaachewan.ca/ 
  

Northwest Angle 33 First Nation 
Band Office - Angle Inlet 
Provides services that promote physical and mental health for community members. 
Band Office, Northwest Angle 33 First Nation, ON 
nwa33b_oaa@outlook.com 
Tel: 1-807-733-2155 
http://www.nwa33.ca/ 
  

http://www.nigigoonsiminikaaning.ca/
http://www.niisaachewan.ca/
http://www.niisaachewan.ca/
http://www.nwa33.ca/
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Northwest Angle 33 First Nation 
Sub-Office - Dogpaw 
Provides services that promote physical and mental health for community members. 
Sub-Office, Northwest Angle 33 First Nation, ON 
nwa33receptionist@outlook.com 
Tel: 1-807-226-2858 
http://www.nwa33.ca/ 
  
Ojibways of Onigaming First Nation 
Band Office 
Functions as the governing office for the community; oversees all community programs, 
services and facilities. 
703 Ketemiikana Dr, Ojibways of Onigaming First Nation, ON 
Tel: 1-807-484-2162 
Toll-Free:1-800-879-6944 
Crisis Line: 1-807-484-2795 
After Hours: 1-807-271-3553 
  
Rainy River First Nation 
Administration Centre 
Functions as the governing office for the community; oversees all community programs, 
services and facilities. 
6 Manitou Rapids Dr, Emo, ON 
reception@rrfns.com 
Tel: 1-807-482-2479 
Crisis Line (TF): 1-888-310-1122 
http://www.rainyriverfirstnations.com/ 
  
Seine River First Nation 
Administration Building 
Functions as the governing office for the community; oversees all community programs, 
services and facilities. 
37 Riverside Rd W, Seine River First Nation, ON 
srreception@bellnet.ca 
Tel: 1-807-599-2224 
Toll-Free: 1-800-465-3349 
Crisis Line (TF): 1-888-310-1122 
http://seineriverfirstnation.ca/ 
  

http://www.nwa33.ca/
http://www.rainyriverfirstnations.com/
http://seineriverfirstnation.ca/
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Shoal Lake 40 First Nation  
Band Office 
Functions as the governing office for the community; oversees all community programs, 
services and facilities. 
Band Office, Shoal Lake 40 First Nation, ON 
sl40secretary@hotmail.ca 
Tel: 1-807-733-2315 
http://shoallake40.ca/ 
  
United Native Friendship Centre  
Provides a wide range of community-based and culturally appropriate programs and 
services for Indigenous people living in an urban environment. 
Two locations; 

1. 427 Mowat Ave, Fort Frances, ON 
2. Abinoojii Gamig Child Care Centre, 821 McIrvine Rd, Fort Frances, ON 

inquiry@unfc.org 
Tel: 1-807-274-8541 
Toll-Free: 1-877-496-9034 
http://www.unfc.org/ 
  
Wabaseemoong Independent Nation 
Band Office 
Functions as the governing office for the community; oversees all community programs, 
services and facilities. 
Band Office Rd, Wabaseemoong Independent Nations, ON 
info@wabaseemoong.ca 
Tel: 1-807-927-2000 
Toll-Free: 1-888-310-1122 
Crisis Line: 1-807-927-2061 
http://wabaseemoong.ca/ 
  
 
 
 
 
 
 

http://shoallake40.ca/
http://www.unfc.org/
http://wabaseemoong.ca/
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Wauzhushk Onigum Nation 
Administration Office 
Functions as the governing office for the community; oversees all community programs, 
services and facilities. 
Golf Course Rd, Wauzhushk Onigum/Rat Portage First Nation, ON 
admwon@kmts.ca 
Tel: 1-807-548-5663 
http://wonation.org/index.php 
  
Weechi It Te Win Family Services 
Provides an alternative Native child welfare program which is administered by each of 
the Rainy Lake Tribal Area First Nations communities.   
Nanicost Building, 1455 Idylwild Dr, Fort Frances, ON 
laurie.rose@weechi.ca 
Tel: 1-807-274-3201 
Toll-Free: 1-800-465-2911 
http://www.weechi.ca/ 
  

http://wonation.org/index.php
http://www.weechi.ca/
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LGBTQ+ 
  

Borderland Pride 
Borderland Pride is the LGBTQ2A Pride organization for the Rainy River District in 
Northwestern Ontario, Koochiching County in Northern Minnesota, and the southeast of 
Treaty #3 territory. 
Fort Frances, ON 
borderlandpride@gmail.com 
https://www.borderlandpride.org/ 
  
Lac La Croix First Nation 
Lac La Croix Health Centre 
Provides health awareness and counselling, education and prevention 
workshops/clinics in areas that may include Child Care, Diabetes, Elderly & Chronic 
Disease, Immunization, Sexual Health and Communicable Diseases 
140 Main St, Lac La Croix First Nation, ON 
Tel: 1-807-485-2541 
Crisis Line: 1-807-597-1305 
  
Northwest Health Unit  
Sexual Health Clinic 
Provides confidential supports and services to address a variety of sexual health needs. 
396 Scott St, Fort Frances, ON 
Tel: 1-807-274-9371 
Toll-Free: 1-800-461-3348 
After Hours (TF): 1-866-475-6505 
http://www.nwhu.on.ca/ 

https://www.borderlandpride.org/
http://www.nwhu.on.ca/
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Addiction Resources 

Connex Ontario 
Chippewas of Rama First Nation Addictions Program 
Offers community treatment for individuals facing drug and/or alcohol dependency 
issues. 
200-5884 Rama Road, Rama, ON
Toll-Free: 1-888-999-1968
http://ontariodrugalcoholrehab.com/organisations/chippewas-of-rama-first-nation-
addictions-program/ 

http://ontariodrugalcoholrehab.com/organisations/chippewas-of-rama-first-nation-addictions-program/
http://ontariodrugalcoholrehab.com/organisations/chippewas-of-rama-first-nation-addictions-program/
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Children and Youth 
  

Dnaagdawenmag Binnoojiiyag Child & Family Services 
We seek to support children, youth, families, communities and nations in the way they 
deserve, with care and authenticity, and by recognizing and respecting spirit. We form a 
holistic, inclusive, and nonjudgmental circle of care. 
Two locations; 

1. 7410 Benson Rd, Rama First Nation, ON  
2. 5884 Rama Rd, Suite 200, Rama ON 

Tel: 1-705-295-7135 
https://www.binnoojiiyag.ca/ 

https://www.binnoojiiyag.ca/
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Crisis Lines 
  

Green Haven Shelter for Women - Orillia 
Short-term housing and supports for abused women and their children. Counselling, 
meals, social and recreational activities, emergency transportation, and referrals to 
transitional or longer-term housing and supports. 
Orillia, ON 
crisis@ghws.ca 
Tel: 1-705-327-7383 
Toll-Free: 1-888-285-6958 
Crisis Line: 1-705-327-7319 (24/7) 
http://www.greenhavenshelter.com/ 
  
Telecare Distress Line of Greater Simcoe - Orillia 
Crisis intervention telephone service provides immediate assistance to people 
experiencing emotional distress.  
Telecare Business Office, 170 Colborne St W, Orillia, ON 
telecaredistressline@gmail.com 
Tel: 1-705-327-2383 or 1-705-725-8682 
Crisis Line: 1-705-327-9534 (24/7) 
http://www.telecaredistressline.com/ 
  

http://www.greenhavenshelter.com/
http://www.telecaredistressline.com/
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Domestic Violence 
  

Green Haven Shelter for Women - Orillia 
Short-term housing and supports for abused women and their children. Counselling, 
meals, social and recreational activities, emergency transportation, and referrals to 
transitional or longer-term housing and supports. 
Orillia, ON 
crisis@ghws.ca 
Tel: 1-705-327-7383 
Toll-Free: 1-888-285-6958 
Crisis Line: 1-705-327-7319 (24/7) 
http://www.greenhavenshelter.com/ 
  
Simcoe County Violence Against Women Coordinating Committee 
Network of service providers and supports who serve women who have experienced 
abuse or are at risk of abuse.  
Orillia, ON 
scvawcc@gmail.com 
http://www.mcss.gov.on.ca/en/mcss/open/dv3c/dv3c.aspx 
  
  

http://www.greenhavenshelter.com/
http://www.mcss.gov.on.ca/en/mcss/open/dv3c/dv3c.aspx
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Eating Disorders 
  

Orillia Soldier's Memorial Hospital  
Pediatric Eating Disorder Program  
Services for people experiencing problems with one or more types of eating disorders.  
Provides interdisciplinary assessments, treatments and supports. 
170 Colborne St W, Orillia, ON  
info@osmh.on.ca 
Tel: 1-705-325-2201 (x3558) 
http://www.osmh.on.ca/paediatric-eating-disorder-program 

http://www.osmh.on.ca/paediatric-eating-disorder-program
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Food and Shelter 
  

Coldwater Food Bank 
Food distribution to those who have difficulty purchasing enough to avoid hunger. 
14 Harriet St, Coldwater, ON 
Tel: 1-705-686-7787 
www.coldwatereadyunitedchurch.com 
  
EarlyON Child and Family Centre  
Emergency Baby Needs Depot 
Community-base program supplies emergency provisions for families in need of baby 
products. 
80 Colborne St W, Orillia, ON 
Orillia@earlyonsimcoenorth.ca 
Tel: 1-705-325-1299 
www.earlyonsimcoenorth.ca 
  
Georgian Bay Food Bank 
Food distribution to those who have difficulty purchasing enough to avoid hunger. 
Baxter Ward Community Centre, 279 Honey Harbour Rd, Port Severn, ON 
lisa.barrett@muskoka.on.ca 
Tel: 1-705-528-2142 or 1-705-706-5496 
www.gbtownship.ca 
  
Good Food Box Program 
Program is an initiative of community non-profit agencies desiring to promote good 
nutrition.  Boxes include an assortment of fresh fruits and vegetables and are available 
to anyone in the community. 
5 locations; 

1. Hope Community Christian Church, 2700 Cumberland Rd, Cumberland Beach, ON 
Tel: 1-705-331-1658 or 1-705-326-2849 (x132) 

2. Orillia Public Library, 36 Mississauga St W, Orillia, ON 
info@informationorillia.org 
Tel: 1-705-326-7743 or 1-705-326-2849 (x132) 
www.ogfb.ca/#team 
 

http://www.coldwatereadyunitedchurch.com/
http://www.earlyonsimcoenorth.ca/
http://www.gbtownship.ca/
http://www.ogfb.ca/
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3. St Vincent de Paul Guardian Angels Church, 115 West St N, Orillia, ON 
info@informationorillia.org 
Tel: 1-705-326-7743 or 1-705-326-2849 (x132) 
www.ogfb.ca/#team 

4. 10 Westmount Dr N, Orillia, ON 
stathanasiuorillia@bellnet.ca 
Tel: 1-705-325-1861 or 1-705-326-2849 (x132) 
www.stathanasiusorillia.ca/ 

5. Mnjikaning Arena Sports Ki, 6147 Rama Rd, Rama, ON 
Tel: 1-705-325-3611 or 1-705-326-2849 (x132) 

  
Rama First Nation Community and Family Services 
Rama Food Distribution Program 
Community Food Bank that distributes food to those in need of assistance. 
5901 Rama Rd, Rama, ON 
cindys@ramafirstnation.ca 
Tel: 1-705-325-3611 (x1354) 
www.ramafirstnation.ca 
  
The Salvation Army 
Community and Family Services 
Emergency assistance to families in need of food, clothing and household items. 
157 Coldwater Rd W, Orillia, ON 
matthew.trottier@salvationarmy.ca 
Tel: 1-705-326-3284 
www.salvationarmy.ca 
  
The Sharing Place Food Centre 
Volunteer-led program supplies emergency food assistance once a month to families 
and individuals who are in need. 
95 Dufferin St, Orillia, ON 
info@sharingplaceorillia.org 
Tel: 1-705-327-4273 
www.sharingplaceorillia.org 

http://www.ogfb.ca/
http://www.stathanasiusorillia.ca/
http://www.ramafirstnation.ca/
http://www.salvationarmy.ca/
http://www.sharingplaceorillia.org/
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Grief and Bereavement 
  

Hospice Orillia 
Companionship, respite care, and emotional support to people and their 
family/caregivers dealing with a life-threatening illness,  Bereavement support for 
anyone who has experienced the death of someone close. 
The Orillia Common Roof, 169 Front St S, Orillia, ON 
Tel: 1-705-325-0505 
http://hospiceorillia.ca/ 
  
Rainbows for All Children Canada - Orillia 
Rainbows is a support group for children, youth and adults that are experiencing a 
painful transition from the death of a loved one, separation or divorce of parents. 
St Andrew's Presbyterian Church, 99 Peter St N, Orillia, ON 
bmlcopeland@hotmail.com 
Tel: 1-705-326-9941 
  
  

http://hospiceorillia.ca/
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Indigenous Resources 
  

Rama Health Centre 
Culturally appropriate programs and services for Indigenous peoples, combining 
traditional health and Western medical practices. 
5884 Rama Rd, Rama, ON 
Tel: 1-705-325-3611 
http://www.ramafirstnation.ca/rama-health/ 
  
The Chippewas of Rama First Nation 
The Chippewas of Rama First Nation governance and administration head office. 
5884 Rama Road, Suite 200, Rama ON 
Toll-Free: 1-866-854-2121 
www.ramafirstnation.ca/community-history 

http://www.ramafirstnation.ca/rama-health/
http://www.ramafirstnation.ca/community-history
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LGBTQ+ 
  

No resources found within this region  
  
See Provincial Resources  
  
See Kawartha Lakes, Muskoka, or Simcoe for nearest resources 
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County of Renfrew 
Paramedic Service 
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Addiction Resources 

Renfrew County Addiction Treatment System 
Delivers comprehensive, integrated alcohol, drug and gambling addiction assessment, 
counselling and treatment programs. 
510 Raglan St N, Lower Level, Renfrew, ON 
Tel: 1-613-432-9855 
https://www.renfrewcountyaddictiontreatment.ca/ 

https://www.renfrewcountyaddictiontreatment.ca/
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Children and Youth 
  

Family & Children’s Services of Renfrew County 
Helping families & communities in Renfrew County protect & support the development & 
well being of children, youth & adults through integrated services, prevention & social 
inclusion. 
77 Mary Street, Suite 100, Pembroke, ON 
Tel: 1-613-735-6866 
https://www.fcsrenfrew.on.ca/ 

https://www.fcsrenfrew.on.ca/
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Crisis Lines 
  

North Renfrew Family Services  
Multiservice agency that offers crisis intervention, counselling, advocacy and referrals to 
anyone in need.   
Deep River and District Hospital, 109 Banting Dr, Suite 8, Deep River, ON 
office@nrfs.ca 
Tel: 1-613-584-3358 
Crisis (TF): 1-866-996-0991 
http://bright-ideas-software.com/NRFS  
 
Mental Health Services Renfrew County (MHSRC)  
MHSRC provides toll-free, bilingual telephone support via the 24/7 Crisis Line. 
Crisis Line (TF): 1-866-996-0991 (24/7) 
https://www.pemreghos.org/mhsrc-crisis-management 
 
Pembroke Regional Hospital  
Crisis Management  
Professionally trained Crisis Line Responders provide screening, assessment, referrals, 
support in a crisis, and suicide intervention. 
705 Mackay St, Pembroke, ON 
Tel: 1-613-732-8770 
Crisis Line (TF): 1-800-991-0991 
http://www.pemreghos.org/  
  
The Phoenix Centre for Children and Families 
Mental health services for children including crisis interventions.    
Five locations; 

1) 130 Pembroke St W, Suite 200, 2nd Flr, Pembroke, ON 
2) Kenwood Corporate Centre, 16 Edward St S, Suite 201C, Arnprior, ON 
3) Real Hope Christian Assembly, 33019 Hwy 17, Deep River, ON 
4) Community Resource Centre, 15 Lake St, Killaloe, ON 
5) 191 Plaunt St S, Renfrew, ON 

mail@phoenixctr.com 
Tel: 1-613-735-2374 
Toll-Free: 1-800-465-1870 
Crisis Line (TF): 1-877-377-7775 
http://phoenixctr.com/  

http://bright-ideas-software.com/NRFS
https://www.pemreghos.org/mhsrc-crisis-management
http://www.pemreghos.org/
http://phoenixctr.com/
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Victim Services of Renfrew County 
Provides on-site early intervention and crisis intervention, needs assessment, safety 
planning, referrals to community services, and enhanced support for vulnerable victims. 
1766 Barr Line, RR 1, Douglas, ON 
info@victimservicesrenfrewcounty.ca 
Tel: 1-613-649-2852 
Toll-Free: 1-877-568-5730 
http://www.victimservicesrenfrewcounty.ca/  
 
Women’s Sexual Assault Centre of Renfrew County 
Community-based rape crisis centre.  Provides 24-Hour support and crisis line, 
information and referral to survivors of sexual violence at any time in their lives. 
Pembroke, ON 
director@wsac.ca 
Tel: 1-613-735-5551 
Toll-Free: 1-800-461-9018 
Crisis Line (TF): 1-800-663-3060 
http://www.wsac.ca/  

http://www.victimservicesrenfrewcounty.ca/
http://www.wsac.ca/
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Domestic Violence 
  

Bernadette McCann House 
16-bed Short term Crisis Intervention Shelter for abused women and their children. 
Pembroke, ON 
wssshs@wsssbmh.org 
Tel: 1-613-732-7776 
Crisis Line: 1-613-732-3131 
Crisis Line (TF): 1-800-267-4930 
Text: 1-613-639-1233 
http://www.wsssbmh.org/ 
  
Ministry of the Attorney General - Pembroke 
Victim/Witness Assistance Program 
Financial help and court-based supports for victims of violent crime and families of 
homicide victims.  Assistance with travel to attend key court dates. 
Renfrew County Courthouse, 297 Pembroke St E, Suite 0611, Pembroke, ON 
deborah.kasdorff@ontario.ca 
Tel: 1-613-732-2035 
Toll-Free: 1-866-439-5734 
TTY: 1-866-611-5233 
http://www.attorneygeneral.jus.gov.on.ca/english/ovss/VWAP-English.html 
  
Pembroke Regional Hospital 
Sexual Assault Counselling 
Individual and group counselling available for sexual abuse victims (male and female) 
and violence against women victims age 16 years and up. 
705 Mackay St, Pembroke, ON 
Tel: 1-613-732-8770 (x8006) 
Toll-Free: 1-800-991-7711 (x8006) 
Crisis Line (TF): 1-866-996-0991 
http://www.pemreghos.org/adultcounselling 
 
 
 
 
 
  

http://www.wsssbmh.org/
http://www.attorneygeneral.jus.gov.on.ca/english/ovss/VWAP-English.html
http://www.pemreghos.org/adultcounselling
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Renfrew Victoria Hospital 
Regional Assault Care Program 
Individualized health care and forensic nursing services for anyone who has 
experienced sexual assault, domestic violence, child maltreatment or elder abuse. 
499 Raglan St N, Renfrew, ON 
valiquettej@renfrewhosp.com 
Tel: 1-613-432-4851 (x818) 
Toll-Free: 1-800-363-7222 
http://www.renfrewhosp.com/ 
  
Women's Sexual Assault Centre of Renfrew County 
Community-based rape crisis centre.  Provides 24-Hour Support and Crisis Line 
information and referral to survivors of sexual violence at any time in their lives . 
Pembroke, ON 
director@wsac.ca 
Tel: 1-613-735-5551 
Toll-Free: 1-800-461-9018 
Crisis Line (TF): 1-800-663-3060 (24/7) 
http://www.wsac.ca/ 
  
  

http://www.renfrewhosp.com/
http://www.wsac.ca/
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Eating Disorders 
  

Petawawa Centennial Family Health Centre (PCFHC) 
Eating Disorder Support Group 
Offer an intensive, evidence-based eating disorder support group. 
154 Civic Centre Rd, Petawawa, ON 
Tel: 1-613-687-7641 
http://pcfhc.ca/home/eating-disorder-support-group/ 

http://pcfhc.ca/home/eating-disorder-support-group/
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Food and Shelter 
  

Arnprior and District Food Bank 
Monthly emergency food assistance and delivery for those eligible.  ID for all family 
members required.   
Saint John Chrysostom Church, 295 Albert St, Basement, Arnprior, ON 
arnpriorfoodbank@gmail.com 
Tel: 1-613-668-4462 (leave voicemail) 
  
Cobden and District Food Bank 
Helping families in need with emergency food supplies, Christmas hampers and 
Christmas toy drives.  
58 Main St, Cobden, ON 
helins@nrtco.net 
Tel: 1-613-647-7801 
  
County of Renfrew  
Community Housing 
Renfrew County Housing Corporation (RCHC) is a community housing provider in the 
County of Renfrew with over 1000 community housing units. The RCHC provides rent-
geared-to-income (RGI) and affordable rental options to low-income households in the 
County of Renfrew. 
80 McGonigal Street, Suite 101, Arnprior, ON 
Tel: 1-613-623-7951 
https://www.countyofrenfrew.on.ca/en/community-services/social-housing.aspx 
  
Deep River and Area Food Bank 
Distribution point for food to the community in need to meet temporary/emergency set-
backs. 
117 Banting Dr, Deep River, ON 
Tel: 1-613-584-3333 (x7910) 
www.drdh.org/foodbank 
  
 
 
 
 

https://www.countyofrenfrew.on.ca/en/community-services/social-housing.aspx
http://www.drdh.org/foodbank
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Eastern Ottawa Resource Centre 
Francophone Transitional Support Program 
Confidential services to French speaking women in Renfrew County who are victim of 
violence. 
303 James St, Pembroke, ON 
info@eorc-creo.ca 
Tel: 1-613-585-3414 
Crisis Line (TF): 1-877-FEMAIDE (336-2433) 
http://www.eorc-creo.ca/ 
  
Eganville and District Community Food Bank 
Helping families in need with emergency food support and Christmas food baskets. 
165 John St, Eganville, ON 
eganvillefoodbank@gmail.com 
Tel: 1-613-401-5785 
www.eganvillefoodbank.ca 
  
Family & Children's Services - Renfrew County 
Safe Shelter for Youth 
Voluntary, three-tier program providing short-term support for youth in need of a safe 
bed where their immediate basic needs can be met. 
77 Mary St, Suite 100, Pembroke, ON 
inquiries@fcsrenfrew.on.ca 
Tel: 1-613-735-6866 
Toll-Free: 1-800-267-5878 
http://www.fcsrenfrew.on.ca/ 
  
Killaloe Food Bank 
Food assistance for families and individuals in need.  Confirmation of address required. 
Community Resource Centre, 12 North St, Killaloe, ON 
office@crc-renfrewcounty.com 
Tel: 1-613-757-2801 
  
 
 
 
 

http://www.eorc-creo.ca/
http://www.eganvillefoodbank.ca/
http://www.fcsrenfrew.on.ca/
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Madawaska Valley Food Bank 
Drive-thru food bank provides non-perishable and perishable food items to individuals 
and families in need. 
8 Martin St, Barry's Bay, ON 
mvfoodbank@gmail.com 
Tel: 1-613-756-1014 or 1-613-756-6610 
https://www.facebook.com/Madawaska-Valley-Food-Bank-1247474531978188/ 
  
North Renfrew Family Services 
Violence Against Women Program 
Provides counselling, advocacy, referrals, court support and basic needs, such as 
finding shelter, clothing and relocation, as necessary. 
109 Banting Dr, Deep River, ON 
office@nrfs.ca 
Tel: 1-613-584-3358 
http://bright-ideas-software.com/NRFS 
  
Petawawa Pantry 
Food support provided once every 4 weeks.   Prepackaged food boxes available to be 
picked up outside of food bank containing perishable and non-perishable food items. 
3468 Petawawa Blvd, Unit B, Petawawa, ON 
petawawapantryfoodbank@gmail.com or lpatersfami@gmail.com 
Tel: 1-613-687-1616 or 1-613-687-5421 
https://petawawapantryfood.wixsite.com/petawawapantry 
 
Renfrew and District Food Bank 
Provides food on an emergency basis to individuals and families in need.  
8 Argyle St S, Renfrew, ON 
Tel: 1-613-433-9216  
www.renfrewfoodbank.ca  
  
 
 
 
 
 

https://www.facebook.com/Madawaska-Valley-Food-Bank-1247474531978188/
http://bright-ideas-software.com/NRFS
https://petawawapantryfood.wixsite.com/petawawapantry
http://www.renfrewfoodbank.ca/
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St Joseph's Community Food Bank 
Emergency food bank for those in need of supplies.  Three days worth of food 
according to the number of people in the household.  
Holy Name Annex, 295 First St, Pembroke, ON 
stjosephsfoodbank3@gmail.com 
Tel: 1-613-732-3807 
www.stjosephsfoodbank.ca 
  
The Salvation Army 
Renfrew and District Food Bank 
Christmas toy drive and food assistance for families needing emergency assistance. 
8 Argyle St S, Renfrew, ON 
cathy_shears@can.salvationarmy.org 
Tel: 1-613-433-9785 or 1-613-315-7108 
www.salvationarmy.ca 
  
  

http://www.stjosephsfoodbank.ca/
http://www.salvationarmy.ca/


End of Section 

Grief and Bereavement 
  

Hospice Renfrew 
Support programs include one-on-one support with our grief & bereavement counsellor, 
telephone support, and monthly Grief Support Drop-in Group. 
459 Albert Street, Renfrew, Ontario, K7V 1V8 
Tel: 1-613-433-3993 
https://www.hospicerenfrew.ca/care-support/bereavement-support/ 

https://www.hospicerenfrew.ca/care-support/bereavement-support/


End of Section 

Indigenous Resources 
  

Indigenous Relations 
The County of Renfrew fully supports the journey along the path to truth and 
reconciliation, as the County of Renfrew continues to advance discussions regarding 
reconciliation with Indigenous peoples, based on recognition of rights, respect, 
cooperation and partnership. 
9 International Dr, Pembroke ON  
Toll-Free: 1-800-273-0183 
https://www.countyofrenfrew.on.ca/en/living-here/indigenous-relations.aspx 

https://www.countyofrenfrew.on.ca/en/living-here/indigenous-relations.aspx


End of Section 

LGBTQ+ 
  

PFLAG Canada - Renfrew County 
Creating a better world for those who are 2-spirit, lesbian, gay, bisexual, pansexual, 
asexual, transgender, non-binary, gender fluid, intersex, queer, and questioning. 
Two locations; 

1. Arnprior Public Library, 21 Madawaska St, Arnprior, ON 
Toll-Free: 1-888-530-6777 (x591) 

2. FCSRC building, 464 Isabella St, Room 107, Pembroke, ON 
Toll-Free: 1-888-530-6777 (x572)  

3. Trinity-St Andrew's United Church, 291 Plaunt St S, Renfrew, ON 
Toll-Free: 1-888-530-6777 (x572)  

http://www.pflagrenfrewcounty.ca/  

http://www.pflagrenfrewcounty.ca/
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Addiction Resources 

Addiction Treatment Clinic  
The philosophy of the Addictions Treatment Clinic is to help alleviate psychosocial 
problems associated with the use of alcohol, drugs and/problem gambling.  
123 East St, Sault Ste Marie, ON     
Tel: 1-705-759-6684 
https://sah.on.ca/programs-services/mental-health-addictions/addictions-services/ 

Alcoholic Anonymous   
Alcoholics Anonymous is a fellowship of men and women who share their experience, 
strength and hope with each other that they may solve their common problem and help 
others to recover from alcoholism. 
Two locations; 

1. Sault Ste Marie
dcm3@area84aa.org
Tel: 1-705-254-1312

2. North Shore
dcm5@area84aa.org
Tel: 1-705-461-3150

http://area84aa.org/aa-meetings-in-northeast-ontario 

Algoma Substance Abuse Rehabilitation Centre 
Breton House: Residential Recovery Home 
To improve the health and well-being of women with substance use issues by offering 
opportunities for growth and change. Our approach is holistic and rooted in the 12-Step 
philosophy.  
91 Breton Rd, Sault Ste Marie, ON 
mainoffice@bretonhouse.ca 
Tel: 1-705-759-4891 
http://bretonhouse.ca 

https://sah.on.ca/programs-services/mental-health-addictions/addictions-services/
http://area84aa.org/aa-meetings-in-northeast-ontario
http://bretonhouse.ca/
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Algoma Substance Abuse Rehabilitation Centre 
A New Link 
A New Link strives to improve the health and well-being of pregnant and/or parenting 
women whose substance use goals range from harm reduction to abstinence.  
126 Queen St, Sault Ste Marie, ON 
Bradke_anewlink@shaw.ca 
Tel: 1-705-946-0920 
http://bretonhouse.ca 
  

Batchewana First Nation Health Centre 
National Native Alcohol and Drug Abuse Program 
The National Native Alcohol and Drug Abuse Program provides confidential services 
and support for individuals and families struggling with addiction issues.    
210A Gran St, Rankin Reserve, Batchewana First Nation, ON 
Tel: 1-705-254-7827 (x134) 
Toll-Free: 1-855-816-9590 
https://batchewana.ca/departments/health-care/ 
  
Benbowopka Treatment Centre 
Benbowopka Treatment Centre is designed around a 16-bed residential treatment 
program for both males and females who are 18 years of age and older seeking 
treatment for substance abuse. 
144 Causley St, Blind River, ON 
contact@benbowopka.com 
Tel: 1-705-356-1681 
Toll-Free: 1-877-356-1681 
https://benbowopka.com/ 
  
Garden River Wellness Center 
Addictions Counselling  
The goal of Addictions Counselling is to assist the community members of Garden River 
to achieve a life free from alcohol and/or other drug problems. 
Tel: 1-705-946-5710 
  
 
 
 
 

http://bretonhouse.ca/
https://batchewana.ca/departments/health-care/
https://benbowopka.com/
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Health Sciences North: Mental Health and Addictions Program 
The mental health counselling and treatment service provides services to persons 
sixteen and over who have mental health concerns.  
31 Nova Scotia Walk, Suite 301, Elliot Lake, ON 
Tel: 1-705-848-9131 
www.hsnsudbury.ca 
  
Recovery North 
Recovery involves addressing issues with a sense of urgency and we can offer 
accommodations to those who are looking to start treatment immediately.  
673 Queen St E, Sault Ste Marie, ON 
Tel: 1-705-806-3737 
www.recoverynorth.ca 
  
Sault Area Hospital  
Mental Health and Addictions - Crisis Services   
Provides hospital and community-based mental health services for individuals with 
serious mental health illnesses or addiction issues.  
750 Great Northern Rd, Sault Ste Marie, ON           
Tel: 1-705-759-3398 
Toll-Free: 1-800-721-0077         
www.sah.on.ca 

http://www.hsnsudbury.ca/
http://www.recoverynorth.ca/
http://www.sah.on.ca/
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Children and Youth 
  

Algoma Family Services 
Algoma Family Services is a provider of specialized services for children, youth, adults 
and families in the Algoma District. Our services include the Cognitive Therapy Clinic 
(CTC), Genesis Day Treatment Program, Mental Health and Addictions School-Based 
Support, as well Psychiatry and Psychology Services. 
205 McNabb St, Sault Ste Marie, ON 
Tel: 1-705-945-5050 
https://algomafamilyservices.ca/youth-services/ 
  
Algoma Family Services 
Alternatives for Youth (AFY) 
Alternatives for Youth (AFY) is an outpatient program providing a variety of community 
treatment programs for youth and families of the youth, who have concerns related to 
alcohol and/or substance use.   
205 McNabb St, Sault Ste Marie, ON 
Tel: 1-705-945-5050 
Toll-Free: 1-800-461-2237 
Crisis Line: 1-705-759-3398  
https://algomafamilyservices.ca/youth-services/ 
  
Algoma Family Services 
Child and Youth Mental Health Intake Services 
A standard screening tool, the Strengths and Difficulties Questionnaire (SDQ) for 
children 2-17 years, is used to determine eligibility for services, and assists in gathering 
standard information to help determine which service would best fit the needs of the 
child or youth. 
Three locations; 

1. Sault Ste Marie & Central Algoma  
Tel: 1-705-945-5050 (x2202) 

2. Elliot Lake & East Algoma 
Tel: 1-705-848-0790 

3. Wawa & North Algoma  
Tel: 1-705-856-2252 

Toll-Free: 1-800-461-2237 
https://algomafamilyservices.ca/youth-services/ 
  

https://algomafamilyservices.ca/youth-services/
https://algomafamilyservices.ca/youth-services/
https://algomafamilyservices.ca/youth-services/
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Algoma Family Services  
Crisis Follow-Up (CFU) Services 
The purpose of this program is to provide short-term, solution-focused counselling 
services, referral services, and support services to children/youth and their families.  
Referrals from Sault Area Hospital only 
https://algomafamilyservices.ca/youth-services/ 
  

Algoma Family Services 
Crisis Response 
This service is designed to address high-risk situations (i.e. suicidal ideation). Children 
and youth who are at significant risk of harm as a result of their emotional health, and 
clients on existing AFS waitlists are eligible for services. 
Two locations; 

1. East Algoma - AFS Elliot Lake Office 
Tel: 1-705-848-0790 

2. North Algoma - AFS Wawa Office 
Tel: 1-705-856-2252 

https://algomafamilyservices.ca/youth-services/ 
  
Algoma Family Services 
Walk-in Counselling Services 
The single session walk in counselling service provides brief counselling services for 
children, youth, adults, couples and families.  
Two locations;  

1. 205 McNabb St, Sault Ste Marie, ON 
2. 386 Queen St E, Sault Ste Marie, ON 

Tel: 1-705-945-5050 
https://algomafamilyservices.ca/youth-services/ 
  
Canadian Mental Health Association (CMHA) 
Youth Mental Health Court Program 
This program provides services and supports for children and youth age 12 – 17 who 
are in conflict with the law and present with mental illness or disorder. These services 
include pre-charge diversion, court support, transitional case management, and release 
from custody services.  
Tel: 1-705-759-0458 (x244) 
  

https://algomafamilyservices.ca/youth-services/
https://algomafamilyservices.ca/youth-services/
https://algomafamilyservices.ca/youth-services/
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Crisis Lines 
  

Sault Area Hospital - Mental Health and Addictions  
Crisis Services   
Crisis Services is a team of dedicated Mental Health Professionals committed to provide 
multidisciplinary assessments of the clients’ needs and, when possible, provide; care or 
support intervention during the crisis.  
750 Great Northern Rd, Sault Ste Marie, ON  
Tel: 1-705-759-3398 
Toll-Free: 1-800-721-0077          
https://sah.on.ca/programs-services/mental-health-addictions/crisis-services/ 
  
Women In Crisis - Algoma  
Women In Crisis provides free temporary emergency shelter and support services 24 
hours a day / 7 days a week for women who have or are experiencing abuse and 
violence. 
23 Oakland Ave, Sault Ste Marie, ON 
Crisis Line: 1-705-759-1230 (24/7) 
Crisis Line (TF): 1-877-759-1230 (24/7) 
www.womenincrisis.ca  

https://sah.on.ca/programs-services/mental-health-addictions/crisis-services/
http://www.womenincrisis.ca/
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Domestic Violence 
  

Algoma Family Services  
Violence Against Women 
This program serves women who are in an abusive relationship, or who have been in an 
abusive relationship.  
Two locations; 

1. 205 McNabb St, Sault Ste Marie, ON 
2. 875 Queen St E, Sault Ste Marie, ON 

Tel: 1-705-945-5050 
Toll-Free: 1-800-461-2237 
Crisis Line: 1-705-759-3398 
http://www.algomafamilyservices.org/ 
  
Dan Pine Healing Lodge 
Dan Pine Healing Lodge will offer traditional healing approaches to address the 
underlying impacts of sexual assault, physical/mental and emotional abuse and family 
dysfunction.  
200 Anishnabe Point Rd, Garden River, ON 
llesage@grhc.ca 
Tel: 1-705-248-2231 or 1-705-946-5710 
https://grwc.ca/dan-pine-healing-lodge/ 
  
Phoenix Rising Non-Profit Homes and Women's Centre 
Phoenix Rising is a community of women, including service providers and users who 
recognize the importance of determining, designing and delivering support services 
from a woman's perspective.  
Two locations; 

1. 596 Wellington St E, Sault Ste Marie, ON 
Tel: 1-705-759-5864 

2. 2 Manitou Dr, Sault Ste Marie, ON 
Tel: 1-705-945-5137 

phoenix.rising@shaw.ca 
  
 
 
 

http://www.algomafamilyservices.org/
https://grwc.ca/dan-pine-healing-lodge/
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Sault Area Hospital 
Sexual Assault/Partner Assault Care Centre 
The Sexual Assault Centre Clinic offers services to all victims of sexual abuse and/or 
sexual assault.  
750 Great Northern Rd, Sault Ste Marie, ON 
Tel: 1-705-759-3434 
Crisis Line: 1-705-759-3398 
http://www.sah.on.ca/ 
  
Women In Crisis - Algoma 
Provides various programs and services for all women and children affected by abuse 
and violence. 
23 Oakland Ave, Sault Ste Marie, ON 
info@wicalgoma.com 
Tel: 1-705-759-1230 
Toll-Free: 1-877-759-1230  
www.womenincrisis.ca  

http://www.sah.on.ca/
http://www.womenincrisis.ca/
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Eating Disorders 
  

Overeaters Anonymous - Sault Ste Marie 
Manages a mutual support group designed to help those obsessed with food and self 
image through a 12-step recovery program. 
St Jerome, 26 Carmel Rd, Sault Ste Marie, ON 
Tel: 1-705-471-6670 
http://www.oaontario.org/ 
  
Sault Area Hospital 
Eating Disorder Program 
The Eating Disorders program provides assessment, outpatient treatment and 
consultation services for individuals with eating disorders. 
750 Great Northern Rd, Sault Ste Marie, ON 
Tel: 1-705-759-5143 
Crisis Line: 1-705-759-3398 
http://www.sah.on.ca/ 

http://www.oaontario.org/
http://www.sah.on.ca/
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Food and Shelter 
  

Canadian Mental Health Association (CMHA)  
Mental Health and Justice Supportive Housing  
The mental health and justice supportive housing program provides support to persons 
being released from correctional facilities, whether on remand or detained, and people 
who are on mental health court diversion plans.  
Tel: 1-705-542-7640 
  
Garden River First Nation  
Miijim Gaamig Food Bank 
Provides non-perishable food to individuals and families in need . 
7 Shingwauk St, Garden River, ON 
info@gardenriver.org 
Tel: 1-705-946-6300 
Toll-Free: 1-800-665-0987 
http://www.gardenriver.org/ 
  
Phoenix Rising Non-Profit Homes and Women's Centre 
Phoenix Rising is a community of women, including service providers and users who 
recognize the importance of determining, designing and delivering support services 
from a woman's perspective.  
Two locations; 

1. 596 Wellington St E, Sault Ste Marie, ON 
Tel: 1-705-759-5864 

2. 2 Manitou Dr, Sault Ste Marie, ON 
Tel: 1-705-945-5137 

phoenix.rising@shaw.ca 
  
Soup Kitchen Community Centre  
Soup kitchen provides one free lunch per day.  
172 James St, Sault Ste Marie, ON 
soupkitchen@shaw.ca 
Tel: 1-705-942-2694 
http://www.soupkitchencommunitycentre.org/ 
  
 

http://www.gardenriver.org/
http://www.soupkitchencommunitycentre.org/
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St. Vincent Place Men’s Shelter Food Services and Thrift Store  
Consists of 14 emergency beds and 9 room-and-board beds. 
222 Albert St E, Sault Ste Marie, ON  
Tel: 1-705-253-2770  
https://www.vincentplacessm.ca/  
  
The Salvation Army  
Food Bank   
An international Christian church that assists individuals in need.  Food Bank operating 
normal hours. 
78 Elgin St, Sault Ste Marie, ON  
safamily@soonet.ca 
Tel: 1-705-759-4143 
http://www.salvationarmy.ca/ 
  
Women In Crisis - Algoma 
Provides various programs and services for all women and children affected by abuse 
and violence. 
23 Oakland Ave, Sault Ste Marie, ON 
info@wicalgoma.com 
Tel: 1-705-759-1230 
Toll-Free: 1-877-759-1230  
www.womenincrisis.ca  

https://www.vincentplacessm.ca/
http://www.salvationarmy.ca/
http://www.womenincrisis.ca/
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Grief and Bereavement 
  

Dan Pine Healing Lodge 
Dan Pine Healing Lodge will offer traditional healing approaches to address the 
underlying impacts of sexual assault, physical/mental and emotional abuse and family 
dysfunction.  
200 Anishnabe Point Rd, Garden River, ON 
Tel: 1-705-248-2231 or 1-705-946-5710 
https://grwc.ca/dan-pine-healing-lodge/ 

https://grwc.ca/dan-pine-healing-lodge/
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Indigenous Resources 
  
Batchewana First Nation - Nimkii-Naabkawagan Family Crisis Shelter 
Operates an emergency shelter for abused women and their children in a crisis situation   
236 Frontenac St, Batchewana First Nation, ON      
Tel: 1-705-941-9054 
Toll-Free: 1-866-266-1466 
Crisis Line: 1-705-941-9054 
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LGBTQ+ 
  

LGBTQ2S+ 
The Library has gathered a list of resources to help members of our LGBTQ2S+ youth 
community easily navigate and find information in regards to advocacy, health, support 
services, and open-access databases.  
Tel: 1-705-759-5236 
https://ssmpl.ca/teens/lgbtq2s-/ 
  
Northern Initiative for Social Action 
Regional Warm Line 
The Regional Warm Line is a peer-run pre-crisis phone line. Peer support workers 
receive training in line with the mental health commission of Canada's guidelines, but 
more importantly, they learn to use their own experience to support our callers through 
whatever challenges or concerns they are facing. 
info@nisa.on.ca 
Tel: 1-705-222-6472 
http://nisa.on.ca/services/the-regional-warm-line/ 
  
PFLAG Canada - Sault Ste Marie 
Creating a better world for those who are 2-spirit, lesbian, gay, bisexual, pansexual, 
asexual, transgender, non-binary, gender fluid, intersex, queer, questioning + 
saultstemarie@pflgcanada.ca 
Tel: 1-705-777-0496 or 1-705-255-0475 
Toll-Free: 1-888-530-6777 (x590) 
  
Pride of Algoma  
Pride of Algoma is a safer space that provides resources, events, education and 
advocacy for the sexual and gender diverse community. 
queerrep@ausu.algomau.ca 
https://www.facebook.com/prideofalgoma 
  
Sault College QSA 
The Sault College QSA is a peer support Facebook group open to all community 
members in Sault Ste. Marie and the surrounding area.  
44 Northern Ave, Sault Ste Marie, ON 
saultcollegeqsa@gmail.com 
https://www.facebook.com/SaultCollegeQSA 

https://ssmpl.ca/teens/lgbtq2s-/
http://nisa.on.ca/services/the-regional-warm-line/
https://www.facebook.com/prideofalgoma
https://www.facebook.com/SaultCollegeQSA
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Sault Pride 
Sault Pride is a community organization with a mission to bring people together from 
Sault Ste. Marie & Algoma District to celebrate the Lesbian, Gay, Bi-sexual, 
Transgender and Queer (LGBTQ) community. 
https://www.saultpride.ca/resources 
  
The KLUB Community Wellness Centre 
The KLUB is a community wellness centre and 2SLGBTQ+ safe(r) space which 
facilitates and promotes wellness, culture, inclusivity, equity, and community building. 
Paul Mall, 1-642 Queen St E, Sault Ste Marie, ON 
theklubcommunitywellness@gmail.com 
Tel: 1-705-297-2489 
https://www.facebook.com/theklubcommunitywellnesscentre/ 
  
The PRIDE Project 
The PRIDE Project is an opportunity for all of us to work together to create braver 
spaces for queer and trans folk and dismantle destructive heteronormative conversation 
through social advocacy and justice. 
https://www.theprideproject.ca/algoma 
  
TG Innerselves 
TG Innerselves offers one on one and group support for trans and non-binary people 
and family members. We run weekly trans social support groups, and a biweekly group 
for parents, family members, and loved ones.  
95 Pine St, Sudbury, ON 
info@tginnerselves.com 
Tel: 1-705-673-4396 (x201) 
http://www.facebook.com/tginnerselves  
  

https://www.saultpride.ca/resources
https://www.facebook.com/theklubcommunitywellnesscentre/
https://www.theprideproject.ca/algoma
http://www.facebook.com/tginnerselves
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Addiction Resources 

A & B Clinic 
Methadone/Suboxone Clinic 
Addictions clinic for Methadone and Suboxone treatment for opiate users. 
505 Yonge St, Barrie, ON  
Tel: 1-705-722-3343 

Canadian Mental Health Association (CMHA) - Simcoe County 
Community-based program for people voluntarily withdrawing from alcohol or drugs. 
The Rizzardo Building, 7325 Yonge St, Innisfil, ON  
Tel: 1-705-726-5033 (x7) 
Toll-Free: 1-800-461-4319 
Crisis Line: 1-705-728-5044 
Crisis Line (TF): 1-888-893-8333 
http://www.cmhastarttalking.ca/ 

Delta Health Clinics - Angus 
Methadone/Suboxone Addiction Clinic 
Opiate dependency clinic with in-person appointments with doctor or facilitated by 
Ontario Telemedicine Network.  
Four locations; 

1. Angus Community Health Centre, 2 Massey St, Unit 1, Angus, ON
2. Express Aid Pharmacy, 477 Grove St E, Unit 5, Barrie, ON
3. Letitia Pharmacy, 420 Leacock Dr S, Barrie, ON
4. 480 Mapleton Ave, Unit 5, Barrie

Tel: 1-705-999-0024 
http://doelakefamilymedicine.squarespace.com/methadonesuboxone 

Enaahtig Healing Lodge and Learning Centre 
Culturally appropriate programs and services combining traditional and western medical 
practices.  
4184 Vasey Rd RR 2, Victoria Harbour, ON 
admin@enaahtig.ca 
Tel: 1-705-534-3724 
http://www.enaahtig.ca/ 

http://www.cmhastarttalking.ca/
http://doelakefamilymedicine.squarespace.com/methadonesuboxone
http://www.enaahtig.ca/
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Essa Road Medical Clinic - Barrie 
Methadone Clinic 
In person appointments with a doctor for methadone and suboxone treatment for opiate 
dependency.  
21 Essa Rd, Barrie, ON  
Tel: 1-705-728-5433 
  
Georgian Bay Native Friendship Centre 
Indigenous Alcohol and Drug Worker Program 
Indigenous support for alcohol and drug addiction. 
175 Yonge St, Midland, ON  
aadw@gbnfc.com 
Tel: 1-705-526-5589 
http://www.gbnfc.com/ 
  
Hopewood Clinic 
Opiate addiction treatment clinic with onsite pharmacy.  
940 Mosley St, Wasaga Beach, ON 
hopewoodclinic@gmail.com 
Tel: 1-705-429-4801 
http://hopewoodclinic.com/ 
  
New Life Clinic - Barrie 
Methadone/Suboxone Addiction Clinic 
Community-based addictions clinic offering services such as methadone and suboxone 
treatments.  
201 Hurst Dr, Unit 12, Barrie, ON 
Tel: 1-705-733-1228 
  
Ontario Addiction Treatment Centres (OATC) - Bracebridge 
Community-based addictions clinic offering services such as methadone and suboxone 
treatments.  
Two locations; 

1. 500 Hwy 118 W, Unit 5, Bracebridge, ON 
Tel: 1-705-645-1677 
 
 

http://www.gbnfc.com/
http://hopewoodclinic.com/
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2. 275 First St, Unit 3, Collingwood, ON 
Tel: 1-705-293-1541 

Toll-Free: 1-877-937-2282 
info@canatc.ca 
http://www.oatc.ca/ 
  
Recovery Muskoka  
Addiction Treatment and Medical Walk-in Clinic 
Community-based clinic facilitating treatment for addictions as well as medical walk-in 
services for non addiction related health concerns.  
685 Muskoka Rd, Unit 2, Gravenhurst, ON 
recoverymuskoka@outlook.com 
Tel: 1-705-687-8526 
http://www.oatc.ca/ 
  
Road to Recovery Addiction Clinic - Barrie 
Community-based addictions clinic that tends to treatment for opiate dependency.  
IDA Pharmacy, 7 Anne St S, Barrie, ON 
Tel: 1-705-719-7333 
http://roadtorecovery.clinic/ 
  
Royal Victoria Regional Health Centre – Barrie 
Residential withdrawal management centre facilitates non-medical support for those 
wanting to withdraw from alcohol and/or other psycho active drugs.  
Four locations; 

1. Community Care Centre, 70 Wellington St W, Upper Lvl, Barrie, ON 
Tel: 1-705-797-3095 

2. Chigamik Community Health Centre, 287 Bayshore Dr, 2nd Flr, Midland, ON 
Tel: 1-705-528-1260 

3. Orillia Common Roof, 169 Front St S, 1st Flr, Orillia, ON 
Tel: 1-705-259-7663 (x3168) 

4. Community Health Centre, 14 Ramblewood Dr, Unit 202, Wasaga Beach, ON 
Tel: 1-705-422-0900 (x144) 

Tel: 1-705-728-4226 (24/7) 
Toll-Free: 1-866-850-7034 (24/7) or 1-833-797-3095 
Crisis Line: 1-705-728-5044 
http://www.rvh.on.ca/areas-of-care/mental-health-and-addictions/ 

http://www.oatc.ca/
http://www.oatc.ca/
http://roadtorecovery.clinic/
http://www.rvh.on.ca/areas-of-care/mental-health-and-addictions/
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Seven South Street Treatment Centre 
Treatment centre for men with alcohol and/or drug addiction.  Long term three phase 
treatment program.  
7 South St, Orillia, ON 
scmps@csolve.net 
Tel: 1-705-325-3566 
http://www.sevensouthstreet.ca/ 
  
Simcoe Recovery 
Walk-in and scheduled treatment for medication-assisted outpatient-based addiction 
treatment services and recovery.  
Above PharmaRight, 43 Collier St, Unit A, Barrie, ON 
simcoerecoverybarrie@gmail.com 
Tel: 1-705-252-7999 
http://www.simcoerecovery.net/ 
  
Towards Recovery Clinic - Barrie 
Community clinic that facilitates treatment and rehabilitation for opiate dependency.  
49 High St, Suite 206, Barrie, ON 
Tel: 1-705-730-0286 (x4) 
Toll-Free: 1-877-937-2282 
http://www.towardsrecovery.com/clinics/ 
  
  

http://www.sevensouthstreet.ca/
http://www.simcoerecovery.net/
http://www.towardsrecovery.com/clinics/
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Children and Youth 
  

Simcoe Muskoka Family Connexions 
Our Vision is Safe Kids, Healthy Families, and Strong Communities. 
60 Bell Farm Rd, Unit 7, Barrie, ON  
Tel: 1-705-726-6587 (24/7) 
https://familyconnexions.ca/ 

https://familyconnexions.ca/
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Crisis Lines 
  

Canadian Mental Health Association - Simcoe County Branch 
Crisis Outreach and Support Team (COAST) 
Mobile crisis team for specific mental health and addictions occurrences and needs for 
people living in Barrie. 
15 Bradford St, Barrie, ON 
Toll-Free: 1-888-893-8333 
Crisis Line: 1-705-728-5044 (24/7) 
http://www.cmhastarttalking.ca/ 
  
Catulpa Community Support Services - Barrie Office 
Crisis Response Coordination Program 
Crisis intervention program provides immediate assistance to people experiencing 
emotional distress on a short-term basis up to 30 days.  
Barrie Common Roof, 165 Ferris Lane, Barrie, ON 
Tel: 1-705-733-3227 
Toll-Free: 1-877-803-3227 
http://www.catulpa.on.ca/ 
  
Colibri - Centre des Femmes Francophones du Comte de Simcoe 
Crisis intervention service provides immediate assistance to support Francophone 
women experiencing sexual violence and assault. 
80 Bradford St, Suite 340, Barrie, ON 
info@centrecolibri.ca 
Tel: 1-705-797-2060 
Toll-Free: 1-877-797-2060 
Crisis Lines (TF): 1-866-860-7082 
http://www.centrecolibri.ca/

http://www.cmhastarttalking.ca/
http://www.catulpa.on.ca/
http://www.centrecolibri.ca/
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Huronia Transition Homes 
Athena's Sexual Assault Counselling and Advocacy Centre 
Program that initializes support and counselling for women who have experienced 
sexual abuse as children and/or as adults.  
80 Bradford St, Unit 143, Barrie, ON 
comdev@rosewood.on.ca 
Tel: 1-705-737-2884 
Crisis Line: 1-705-737-2008 (24/7) 
Crisis Line (TF): 1-800-987-0799 (24/7) 
http://www.huroniatransitionhomes.ca/ 
  
Kinark Child and Family Services - Simcoe County 
Youth Crisis Response Services 
Crisis intervention telephone service provides immediate assistance to a child or youth 
experiencing emotional distress associated with mental health as well as assessment 
by a mental health professional to see if the child or youth is at serious risk of harm to 
others or themselves.  
34 Simcoe St, Suite 301, Barrie, ON 
Toll-Free: 1-888-454-6275 or 1-800-230-8534 
Crisis Line: 1-705-728-5044 
http://www.kinark.on.ca/ 
  
Royal Victoria Regional Health Centre 
Crisis Intervention Services 
Crisis intervention telephone service provides immediate assistance to people 
experiencing emotional distress due to mental health concerns.  
201 Georgian Dr, Barrie, ON 
Tel: 1-705-728-9090 (x47274) 
Crisis Line: 1-705-728-5044 
Crisis Line (TF): 1-888-893-8333 
http://www.rvh.on.ca/ 
  
Women and Children's Shelter of Barrie 
Emergency shelter that can accommodate 27 women and children.  24 hour crisis 
telephone line also offered.   
info@barrieshelter.com 
Tel: 1-705-728-6300 (Admin) or 1-705-728-2544 (Shelter) 
Crisis Line (TF): 1-800-461-1716 
http://www.barrieshelter.com/ 
  

http://www.huroniatransitionhomes.ca/
http://www.kinark.on.ca/
http://www.rvh.on.ca/
http://www.barrieshelter.com/
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Domestic Violence 
  

Colibri 
Centre des Femmes Francophones du Comte de Simcoe 
Crisis intervention service provides immediate assistance to support Francophone 
women experiencing sexual violence and assault. 
80 Bradford St, Suite 340, Barrie, ON 
info@centrecolibri.ca 
Tel: 1-705-797-2060 
Toll-Free: 1-877-797-2060 
Crisis Line (TF): 1-866-860-7082 or 1-877-FEM-AIDE (336-2433) 
http://www.centrecolibri.ca/ 
  

Huronia Transition Homes 
Athena's Sexual Assault Counselling and Advocacy Centre - Barrie 
Program that initializes support and counselling for women who have experienced 
sexual abuse as children and/or as adults.  
80 Bradford St, Unit 143, Barrie, ON 
comdev@rosewood.on.ca 
Tel: 1-705-737-2884 
Crisis Line: 1-705-737-2008 (24/7) 
Crisis Line (TF): 1-800-987-0799 (24/7) 
http://www.huroniatransitionhomes.ca/ 
  
Huronia Transition Homes 
Choices for Children 
Supports for children and youth experiencing issues of abandonment, neglect, or 
emotional, physical or sexual abuse. 
Midland, ON 
choices1@rosewood.on.ca 
Tel: 1-705-526-3221 (x241) 
Crisis Line (TF): 1-800-461-1750 
http://www.huroniatransitionhomes.ca/ 
  
 
 
 
 

http://www.centrecolibri.ca/
http://www.huroniatransitionhomes.ca/
http://www.huroniatransitionhomes.ca/
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Huronia Transition Homes 
La Maison Rosewood Shelter 
Emergency shelter that provides short-term housing as well as supports for abused 
and/or homeless women and their children. 
Midland, ON 
Tel: 1-705-526-3221  
Crisis Line: 1-705-526-4211 
Crisis Line (TF): 1-800-461-1750 
http://www.huroniatransitionhomes.ca/ 
  
My Friend's House  
Domestic Violence Shelter 
Emergency shelter provides short-term housing and supports for abused women and 
their children. 
Collingwood, ON 
myfriendshouse@myfriendshouse.ca 
Tel: 1-705-444-2586  
Toll-Free: 1-800-265-2511 
Crisis Line: 1-705-444-2511 
TTY: 1-705-444-5266 
http://www.myfriendshouse.ca/ 
  
Samaritan House Community Ministries - Simcoe County 
Emergency shelter provides short-term housing and supports for abused women and 
their children. 
Burton Avenue United Church, Lower Lvl, 37 Burton Ave, Barrie, ON 
shbarrie@gmail.com 
Tel: 1-705-791-7731 
http://samaritanhousebarrie.com/ 
  
Simcoe County Violence Against Women Coordinating Committee 
Network of service providers and supports who serve women who have experienced 
abuse or are at risk of abuse.  
Orillia, ON 
scvawcc@gmail.com 
http://www.mcss.gov.on.ca/en/mcss/open/dv3c/dv3c.aspx 
  
 
 

http://www.huroniatransitionhomes.ca/
http://www.myfriendshouse.ca/
http://samaritanhousebarrie.com/
http://www.mcss.gov.on.ca/en/mcss/open/dv3c/dv3c.aspx
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Women and Children's Shelter of Barrie 
Emergency shelter that can accommodate 27 women and children who have 
experienced abuse or are at risk of abuse.  
Barrie, ON 
info@barrieshelter.com 
Tel: 1-705-728-2544 (Shelter) or 1-705-728-6300 (Admin) 
Crisis Line (TF): 1-800-461-1716 (24/7) 
http://www.barrieshelter.com/ 
  

http://www.barrieshelter.com/
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Eating Disorders 
  

Eating Disorder Anonymous - Barrie 
12-step program for people suffering from an eating disorder or other self-destructive 
eating behaviours. Meetings held virtually via Zoom in various community locations. 
Collier Street United Church, 112 Collier St, Barrie, ON 
Tel: 1-647-558-0588 
www.eatingdisordersanonymous.org 
  
Orillia Soldiers' Memorial Hospital   
Paediatric Eating Disorder Program  
Offer services for people experiencing problems with one or more types of eating 
disorders.  Provides interdisciplinary assessments, treatments and supports. 
170 Colborne St W, Orillia, ON 
info@osmh.on.ca 
Tel: 1-705-325-2201 (x3558) 
www.osmh.on.ca/paediatric-eating-disorder-program 
  
Royal Victoria Regional Health Centre  
Eating Disorder Service  
Offer services for people experiencing problems with one or more types of eating 
disorders.  Provides interdisciplinary assessments, treatments and supports. 
201 Georgian Dr, Barrie, ON 
info@osmh.on.ca 
Tel: 1-705-728-9090 (x47318) 
www.rvh.on.ca 
  

http://www.eatingdisordersanonymous.org/
http://www.osmh.on.ca/paediatric-eating-disorder-program
http://www.rvh.on.ca/
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Food and Shelter 
  

Angus Food Bank 
Community-based service that supports those in need of emergency food supplies. 
8527 County Rd 10, Angus, ON 
Tel: 1-705-424-0204 
  
Barrie Food Bank 
Non-profit, charitable organization that distributes food to those who have difficulty 
purchasing enough to avoid hunger. 
42 Anne St S, Unit 2, Barrie, ON 
michelle@barriefoodbank.org or marie@barriefoodbank.org 
Tel: 1-705-725-1818  
www.barriefoodbank.org 
  
Barrie Native Friendship Centre 
Hunger to Hope Program 
food pantry program raises awareness for sustainable food security by identifying the 
gaps in existing services and increasing access to healthy food.   
175 Bayfield St, Barrie, ON 
d.heino@bnfc.ca 
Tel: 1-705-721-7689 
Toll-Free: 1-855-721-7689 
www.barrienfc.ca 
  
Clearview Ministerial Association 
Clearview Stayner Food Bank 
Non-profit, charitable organization that distributes temporary food assistance to those 
who have difficulty purchasing enough to avoid hunger. 
7271 Hwy 26, Stayner, ON 
Tel: 1-705-517-0166 
  
Coldwater Food Bank 
Food distribution to those who have difficulty purchasing enough to avoid hunger. 
Coldwater United Church, 14 Harriet St, Coldwater, ON 
Tel: 1-705-686-7787 
www.coldwatereadyunitedchurch.com 

http://www.barriefoodbank.org/
http://www.barrienfc.ca/
http://www.coldwatereadyunitedchurch.com/
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EarlyON Child and Family Centre  
Emergency Baby Needs Depot 
Community-base program supplies emergency provisions for families in need of baby 
products.  Offers diapers, formula, and baby food. 
80 Colborne St W, Orillia, ON 
Orillia@earlyonsimcoenorth.ca 
Tel: 1-705-325-1299 
www.earlyonsimcoenorth.ca 
  
Free Spirit Gardens 
Registered charity that supplies a variety of home gardening services and rents garden 
plots.  Money from garden installations and plot rentals is then used to plant a 
community garden.  Part of produce from the community garden is donated to the local 
food bank in Collingwood. 
633 6th St, Collingwood, ON 
freespirirtgardens@gmail.com 
Tel: 1-705-351-0135 
  
Georgian Bay Food Bank 
Food distribution to those who have difficulty purchasing enough to avoid hunger. 
Baxter Ward Community Centre, 279 Honey Harbour Rd, Port Severn, ON 
lisa.barrett@muskoka.on.ca 
Tel: 1-705-528-2142 or 1-705-706-5496 
www.gbtownship.ca 
  
Georgian Bay General Hospital 
Baby Needs Depot 
Community-based program supplies emergency provisions for families in need of baby 
products.  Offers formula, diapers (size newborn and one), and clothing. 
1112 St Andrews Dr, Midland, ON 
Tel: 1-705-526-3751 
http://www.gbgh.on.ca/ 
  
 
 
 
 
 

http://www.earlyonsimcoenorth.ca/
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Georgian Bay Native Women's Association 
Non-profit organization that facilitates community-based programs for indigenous 
children and women, combining traditional cultural teachings and activities.  These 
programs aim to improve overall Indigenous community health and reduce family 
violence. 
562 King St, Midland, ON 
gbnwa@rogers.com 
Tel: 1-705-527-7043 
www.gbnwa.ca 
  
Good Food Box Program 
Supplies monthly box of assorted of fresh fruits and vegetables available to the 
community. 
Seven locations; 

1. Hope Community Christian Church, 2700 Cumberland Rd, Cumberland Beach, ON 
Tel: 1-705-331-1658  

2. Orillia Public Library, 36 Mississauga St W, Orillia, ON 
info@informationorillia.org 
Tel: 1-705-326-7743  

3. St Vincent de Paul Guardian Angels Church, 115 West St N, Orillia, ON 
info@informationorillia.org 
Tel: 1-705-326-7743  

4. 10 Westmount Dr N, Orillia, ON 
stathanasiuorillia@bellnet.ca 
Tel: 1-705-325-1861  
www.stathanasiusorillia.ca/ 

5. Mnjikaning Arena Sports Ki, 6147 Rama Rd, Rama, ON 
Tel: 1-705-325-3611 

6. 22 Campbell Ave, Hawkestone, ON 
Tel: 1-705-487-3106  

7. Wendat Community Programs, 237 Second St, Midland, ON 
northsimcoegoodfoodbox@gmail.com  

Tel: 1-705-326-2849 (x132) 
www.ogfb.ca/#team 
  
 
 

http://www.gbnwa.ca/
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The Georgian Good Food Box - South Georgian Bay 
Supplies monthly box of assorted of fresh fruits and vegetables available to the 
community. 
421 Minnesota St, Collingwood, ON 
gfoodbox@gmail.com  
Tel: 1-705-445-9660 
www.ggfb.ca 
  
Gravenhurst Against Poverty 
Food Program 
Community-based programs focused on supplying food to those in need. 
Trinity United Church, 290 Muskoka Rd N, Gravenhurst, ON 
gravenhurstagainstpoverty@gmail.com 
Tel: 1-705-641-2225 
www.gravenhurstagainstpoverty.com 
  
Innisfil Community Church 
Innisfil Food Bank 
Non-profit, charitable organization that distributes food to those who have difficulty 
purchasing enough to avoid hunger. 
1571 Innisfil Beach Rd, Innisfil, ON 
info@innisfilchurch.com 
Tel: 1-705-436-1611 (x224) 
Toll-Free: 1-866-436-1632 
http://www.innisfilchurch.com/food-bank 
  
La Cle 
Baby Needs Depot 
Community-based program supplies emergency provisions for families in need of baby 
products * including formula and diapers (size newborn to six). 
63 Main St, Penetanguishene, ON 
info@lacle.ca 
Tel: 1-705-549-3116 
www.lacle.ca 
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MacTier Food Bank 
Non-profit, charitable organization that distributes food to those who have difficulty 
purchasing enough to avoid hunger. 
New Life Fellowship Church, 455 High St, MacTier, ON 
djordan5@sympatico.ca 
Tel: 1-705-774-1756 or 1-705-375-5657 
  
Mana Food Bank of Bracebridge 
Short-term food assistance on a point system for those in need on a monthly basis. 
Minimall Storage, 345 Ecclestone Dr, Unit 45, Bracebridge, ON 
info@mannafoodbank.ca 
Tel: 1-705-646-0114 
www.mannafoodbank.ca 
  
Muskoka District - Bracebridge 
EarlyON Dinner Program 
Supplies weekly free dinners for families with at least one child under 6 years of age. 
District of Muskoka Administration Centre, 70 Pine St, Bracebridge, ON 
Tel: 1-705-645-2412 (x4291) 
https://www.muskoka.on.ca/en/children-and-seniors/earlyon-child-and-family-centres-
landing-page.aspx 
  
Rama First Nation Community and Family Services 
Rama Food Distribution Program 
Community Food Bank that distributes food to those in need of assistance. 
5901 Rama Rd, Rama, ON 
cindys@ramafirstnation.ca 
Tel: 1-705-325-3611 (x1354) 
www.ramafirstnation.ca 
  
 
 
 
 
 
 

http://www.mannafoodbank.ca/
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The Salvation Army 
Community and Family Services 
Emergency assistance to families in need of food, clothing and household items. 
Seven locations; 

1. Barrie Bayside Mission Centre, 16 Bayfield St, Barrie, ON 
Stephanie_watkinson@can.salvationarmy.org or 
dwayne_oconnor@can.salvationarmy.org 
Tel: 1-705-728-3737  
www.salvationarmybarrie.ca 

2. 162 Ste Marie St, Collingwood, ON 
rob.hardy@salvationarmy.ca or shannon.inman@salvationarmy.ca 
Tel: 1-705-445-9222 
www.salvationarmy.ca 

3. 4 Mary St E, Huntsville, ON 
Krystal.fuller@salvationarmy.ca 
Tel: 1-705-789-3398  
www.thesalvationarmyhuntsville.ca 

4. 620 Muskoka Rd N, Gravenhurst, ON 
paul_robertson@can.salvationarmy.org 
Tel: 1-705-687-2131 
www.salvationarmy.ca 

5. 157 Coldwater Rd W, Orillia, ON 
paul_robertson@can.salvationarmy.org 
Tel: 1-705-326-3284 
www.salvationarmy.ca 

6. 456 Manitoba St, Bracebridge, ON 
Tel: 1-705-645-2602 
www.salvationarmy.ca 

7. 271 Second St, Midland, ON 
john.thomas@salvationarmy.ca or aimee.thomas@salvationarmy.ca 
Tel: 1-705-526-2751 
www.salvationarmy.ca 
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The Sharing Place Food Centre 
Volunteer-led program supplies emergency food assistance once a month to families 
and individuals who are in need. 
95 Dufferin St, Orillia, ON 
info@sharingplaceorillia.org 
Tel: 1-705-327-4273 
www.sharingplaceorillia.org 
  
The Table Soup Kitchen Foundation  
Non-profit organization that supports and services those in need of life essentials. 
9 Hanes St, Hunstville, ON 
foodbank@thetablefoundation.ca 
Tel: 1-705-783-5827 
www.thetablefoundation.ca 
  
Thornton Community Food Bank 
Community-based program that distributes food to those in need. 
New Life Community Christian Church, 32 Robert St, Thornton, ON 
samcrowloveyourlife@gmail.com 
Tel: 1-705-718-5680 
www.newlifethornton.com 
  
Wasaga Beach Ministerial Food Bank 
Volunteer-led temporary food assistance program that distributes food to those in need 
once a month who are eligible. 
818 Mosley St, Unit 2, Wasaga Beach, ON 
admin@wbfoodbank.ca or christina.armstrong5757@gmail.com 
Tel: 1-705-429-6464 
www.wasagafoodbank.ca 
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http://www.thetablefoundation.ca/
http://www.newlifethornton.com/
http://www.wasagafoodbank.ca/
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Grief and Bereavement 
  

Adams Funeral Home 
Grief and Bereavement Seminar 
Seven week seminar designed to assist those who have experienced the loss of a loved 
one, cope with the adjustments that may follow.  
445 St Vincent St, Barrie, ON 
info@adamsfuneralhome.ca 
Tel: 1-705-728-4344 
http://www.adamsfuneralhome.ca/ 
  
Hospice Georgian Triangle 
Trained volunteer and professional care and support to individuals living with life-
threatening illness to their caregiver(s) and to the bereaved. 
Campbell House, 240 Erie St, Collingwood, ON 
rawnt@hospicegeorgiantriangle.com 
Tel: 1-705-444-2555 
http://www.hospicegeorgiantriangle.com/ 
  
Hospice Huronia  
Tomkins House 
Companionship, respite care, and emotional support to people and their 
family/caregivers dealing with a life-threatening illness.  Bereavement support for 
anyone who has experienced the death of someone close. 
948 Fuller Ave, Penetanguishene, ON 
debbie.k@hospicehuronia.ca 
Tel: 1-705-549-1034 
http://www.hospicehuronia.ca/ 
  
Hospice Simcoe 
Companionship, respite care, and emotional support to people and their 
family/caregivers dealing with a life-threatening illness.  Bereavement support for 
anyone who has experienced the death of someone close. 
Two locations; 

1. Residential Facility, 336 Penetanguishene Rd, Barrie, ON 
info@hospicesimcoe.ca 
Tel: 1-705-722-5995 
 

http://www.adamsfuneralhome.ca/
http://www.hospicegeorgiantriangle.com/
http://www.hospicehuronia.ca/


Continues on next page 

2. Community Support Facility, 130 Bell Farm Rd, Unit 1, Barrie, ON 
colleen@hospicesimcoe.ca 
Tel: 1-705-725-1140 

http://www.hospicesimcoe.ca/ 
  
New Beginnings Support Group 
Support group for widowed, separated or divorced people. Opportunities available to 
share experiences in a caring environment.  
St Mary's Church, 65 Amelia St, Barrie, ON 
Tel: 1-705-728-2985 
  

Rainbows For All Children Canada 
National, non profit peer to peer support program to help children, youth and adults 
process grief related to divorce, death and other family loss. 
Two locations; 

1. 80 Bradford St, Suite 239, Barrie, ON 
info@rainbows.ca 
Tel: 1-705-726-7407 

2. 15 Dey Dr, Collingwood, ON 
kapotts@hotmail.ca 
Tel: 1-705-446-2178 

Toll-Free: 1-877-403-2733 
http://www.rainbows.ca/ 
  
Seasons Centre for Grieving Children 
Peer-to-peer support programs in a safe home-like atmosphere for children, teens, 
young adults and their families grieving the death or life-threatening illness of a loved 
one. 
38 McDonald St, Barrie, ON 
info@grievingchildren.com 
Tel: 1-705-721-KIDS (5437) 
Toll-Free: 1-855-721-KIDS (5437) 
http://www.grievingchildren.com/ 
  
 
 
 

http://www.hospicesimcoe.ca/
http://www.rainbows.ca/
http://www.grievingchildren.com/
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St Mary's Roman Catholic Church  
Bereavement Support Program 
Eight week bereavement support program designed to provide a safe environment in 
which a grieving person will understand the grieving process and develop the skills 
necessary to begin recovery. 
St Mary's Church, 65 Amelia St, Barrie, ON 
stmarysba@archtoronto.org 
Tel: 1-705-728-2985 
http://stmarysba.archtoronto.org/ 
  

http://stmarysba.archtoronto.org/
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Indigenous Resources 
  
Barrie Area Native Advisory Circle 
Mamaway Wiidokdaadwin 
Medical care team focused on family and community health. 
Two locations;  

1. 125 Bell Farm Rd, Barrie, ON      
Tel: 1-705-721-9554 

2. 210 Memorial Dr, Unit 112, Orillia, ON 
Tel: 1-705-259-9520 

http://mamaway.ca/ 
  
Barrie Native Friendship Centre 
Community centre for culturally appropriate programs and services for Indigenous and 
Métis peoples. 
175 Bayfield St, Barrie, ON 
Tel: 1-705-721-7689 
Toll-Free: 1-855-721-7689 
http://www.barrienfc.ca/ 
  
Chigamik Community Health Centre - Midland 
Indigenous healing methods to restore balance and connectedness.  Holistic approach 
to individual, family, and community health. 
287 Bayshore Dr, Midland, ON 
Tel: 1-705-527-4154 
http://www.chigamik.ca/?s=traditional+Healing&submit=Search 
  
Enaahtig Healing Lodge and Learning Centre 
Culturally appropriate programs and services combining traditional and western medical 
practices.  Also seeks to improve the social supports and conditions that affect long-
term health. 
4184 Vasey Rd, RR 2, Victoria Harbour, ON 
admin@enaahtig.ca 
Tel: 1-705-534-3724 
http://www.enaahtig.ca/ 
  
 

http://mamaway.ca/
http://www.barrienfc.ca/
http://www.chigamik.ca/?s=traditional+Healing&submit=Search
http://www.enaahtig.ca/
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Georgian Bay Native Friendship Centre 
Community centre for culturally appropriate programs and services for Indigenous 
people.  
175 Yonge St, Midland, ON 
gbnfc@gbnfc.com 
Tel: 1-705-526-5589 
Crisis Line (TF): 1-866-925-4419 
http://www.gbnfc.com/ 
  
Georgian Bay Native Women's Association 
Non-profit organization that facilitates community-based programs for indigenous 
children and women, combining traditional cultural teachings and activities.  
562 King St, Midland, ON 
gbnwa@rogers.com 
Tel: 1-705-527-7043 
http://www.gbnwa.ca/ 
  
Indigenous Diabetes Health Circle 
Central Region 
Programs and services focusing on the education, prevention, and management of 
diabetes in Indigenous communities, both on and off-reserve.  
562 King St, Midland, ON 
dwwcentral@idhc.life 
Tel: 1-705-220-8910 
http://idhc.life/ 
  
Metis Nation of Ontario (MNO) - Midland 
Program facilitates information, support, and advocacy for those who wish to remain in 
their homes for as long as possible, and to ease the burden of care supplied by informal 
caregivers such as family members while ensuring cultural appropriateness.  
355 Cranston Cres, Midland, ON 
Tel: 1-705-526-6335 
http://www.metisnation.org/ 
  
 
 
 

http://www.gbnfc.com/
http://www.gbnwa.ca/
http://idhc.life/
http://www.metisnation.org/
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Moose Deer Point First Nation  
Health Centre 
Health centre providing family medical care and community-based health programs. 
3720 Twelve Mile Bay Rd, Mactier, ON 
lrichard@wpshc.com 
Tel: 1-705-375-9900 
  
Rama Health Centre 
Culturally appropriate programs and services for Indigenous peoples, combining 
traditional health and Western medical practices. 
5884 Rama Rd, Rama, ON 
Tel: 1-705-325-3611 
http://www.ramafirstnation.ca/rama-health/ 

http://www.ramafirstnation.ca/rama-health/
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LGBTQ+ 
  

PFLAG Canada - Simcoe County 
Creating a better world for those who are 2-spirit, lesbian, gay, bisexual, pansexual, 
asexual, transgender, non-binary, gender fluid, intersex, queer, and questioning. 
The Gilbert Centre, 80 Bradford St, Ste 345, Barrie, ON 
barrieon@pflagcanada.ca 
Toll-Free: 1-888-530-6777 (x565)  
https://www.facebook.com/loretta.pflagbarrie 

https://www.facebook.com/loretta.pflagbarrie
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Addiction Resources 

Six Nations Health Services 
Addictions Services 
The Addiction services team provides the best care possible that may include 
assessments, referrals, flexible hours, pre-treatment preparation, and aftercare. 
1745 Chiefswood Rd, Ohsweken, ON 
Tel: 1-519-445-2143 
http://www.snhs.ca/AddictionServices.htm 

Six Nations Health Services 
New Directions Group  
New Directions Group (NDG) is a Private rehab located in Ohsweken, Ontario. NDG 
specializes in the treatment of substance, drug and alcohol abuse. 
1769 Chiefswood Rd, Ohsweken, ON 
Tel: 1-519-445-2947 
http://www.snhs.ca/NDG.htm 

http://www.snhs.ca/AddictionServices.htm
http://www.snhs.ca/NDG.htm
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Children and Youth 
  

Ogwadeni:deo 
Ogwadeni:deo is a child welfare agency ensuring the protection of Ogweho:wej children 
in the Six Nations territory and Brant County 
2469 Fourth Line Rd, Ohsweken, ON 
ogd@sixnations.ca 
Tel: 1-519-445-1864 
https://www.sixnations.ca/Ogwadeni:deo/index_files/Page441.htm 
  
Six Nations Social Services 
Mobile Crisis Service 
The Six Nations Mobile Crisis Service is a confidential service offering crisis support to 
Six Nations of the Grand River.  
15 Sunrise Crt, Ohsweken, ON 
Crisis Line: 1-519-445-2205 (24/7) 
Toll-Free: 1-866-445-2204 (24/7) 
Text: 1-226-777-9480  
https://www.sixnations.ca/department/social-
services?msclkid=84fd9472cf9b11ec9db600e82b5eec93 
  
Six Nations Social Services 
Youth in Transition 
This program is to support youth in their successful transition out of the Child Welfare 
System into adulthood.  For youth ages 16 and 24. 
15 Sunrise Crt, Ohsweken, ON 
yitw@sixnations.ca 
Tel: 1-519-445-2071 
https://www.facebook.com/Youth-In-Transition-Six-Nations-Social-Services-
165114783932209 
  

https://www.sixnations.ca/Ogwadeni:deo/index_files/Page441.htm
https://www.sixnations.ca/department/social-services?msclkid=84fd9472cf9b11ec9db600e82b5eec93
https://www.sixnations.ca/department/social-services?msclkid=84fd9472cf9b11ec9db600e82b5eec93
https://www.facebook.com/Youth-In-Transition-Six-Nations-Social-Services-165114783932209
https://www.facebook.com/Youth-In-Transition-Six-Nations-Social-Services-165114783932209
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Crisis Lines 
  

Ganohkwasra 
We provide shelter, counselling, and other support for women, men, youth, children, 
seeking safety from violence. 
1781 Chiefswood Rd, Ohsweken, ON  
Tel: 1-519-445-4324 (24/7) 
https://ganohkwasra.com/ 
  
Six Nations Social Services 
Mobile Crisis Service 
The Six Nations Mobile Crisis Service is a confidential service offering crisis support to 
Six Nations of the Grand River.  
15 Sunrise Crt, Ohsweken, ON 
Toll-Free: 1-866-445-2204 (24/7) 
Crisis Line: 1-519-445-2205 (24/7) 
Text: 1-226-777-9480 (24/7) 
https://www.sixnations.ca/department/social-
services?msclkid=84fd9472cf9b11ec9db600e82b5eec93 
  
  
  

https://ganohkwasra.com/
https://www.sixnations.ca/department/social-services?msclkid=84fd9472cf9b11ec9db600e82b5eec93
https://www.sixnations.ca/department/social-services?msclkid=84fd9472cf9b11ec9db600e82b5eec93
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Domestic Resources 
  

Ganohkwasra 
Family Assault Support Services 
We provide shelter, counselling, and other support for women, men, youth, children, 
seeking safety from violence. 
1781 Chiefswood Rd, Ohsweken, ON  
reception@ganohkwasra.com 
Tel: 1-519-445-4324 (24/7) 
https://ganohkwasra.com/ 

https://ganohkwasra.com/
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Eating Disorders 
  

Six Nations Health Services 
Diabetes Education Program 
The Diabetes Education Program aims to help people understand diabetes and how it 
affects their overall health and wellness. 
1745 Chiefswood Rd, Ohsweken, ON 
Tel: 1-519-445-2226 or 1-519-445-2809 
http://snhs.ca/DiabetesEducationProgram.htm 
  
Six Nations Health Services 
Health Promotion and Nutrition Services 
Health Promotion and Nutrition Services enables all community members to strive for 
optimal health thought the promotion of healthy lifestyles and the prevention of disease 
using the 3-R principle.   
1745 Chiefswood Rd, Ohsweken, ON 
Tel: 1-519-445-2418 
http://snhs.ca/HPNS.htm 

http://snhs.ca/DiabetesEducationProgram.htm
http://snhs.ca/HPNS.htm
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Food and Shelter 
  

Six Nations Community Food Bank 
Six Nations Food Bank strives to meet the short-term need for food, and find long-term 
solutions to hunger within our community.   
20 Cao Lane, Box 209, Ohsweken, ON 
Tel: 1-519-771-0025 
http://www.sixnationsfoodbank.com/ 
  
Six Nations Housing  
Shelter is fundamental to individual and family well-being. The mandate of Six Nations 
Housing is to improve the living conditions of all members of the community by 
providing access housing and housing related essentials. 
67 Bicentennial Trail, Ohsweken, ON 
Tel: 1-519-445-2235 
https://www.sixnations.ca/department/housing?msclkid=7270b5eccf9411ec9beab609d5
115306 
  

Ganohkwasra 
We provide shelter, counselling, and other support for women, men, youth, children, 
seeking safety from violence. 
1781 Chiefswood Rd, Ohsweken, ON  
Tel: 1-519-445-4324 (24/7) 
https://ganohkwasra.com/ 

http://www.sixnationsfoodbank.com/
https://www.sixnations.ca/department/housing?msclkid=7270b5eccf9411ec9beab609d5115306
https://www.sixnations.ca/department/housing?msclkid=7270b5eccf9411ec9beab609d5115306
https://ganohkwasra.com/


End of Section 

Grief and Bereavement 
  

No resources found within this region  
  
See Provincial Resources  
  
See Brant, Haldimand, Hamilton, or Norfolk for nearest resources 



End of Section 

Indigenous Resources 
  

Six Nations Social Justice Department 
Indigenous Victim Services 
The Six Nations Justice Department delivers programs such as community standards 
and indigenous victim services.  Was developed in response to the Truth and 
Reconciliation Report.   
1721 Chiefswood Rd, Ohsweken, ON 
justice@sixnations.ca or ivsmanager@sixnations.ca 
Tel: 1-226-227-2192; 
Toll-Free: 1-866-964-5920 or 1-866-445-2204 (After hours) 
https://sixnationsjustice.com/ 

https://sixnationsjustice.com/
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LGBTQ+ 
  

Six Nations of the Grand River 
Child and Family Services 
Offers programs for men, women and adolescents as well as LGBTQ programs. 
15B Sunrise Crt, Ohsweken, ON 
Tel: 1-519-445-2204 
http://www.sixnations.ca 
  
Six Nations Pride 
Queer Centric 
Promoting Six Nations Pride! Sharing information, events and resources that build Two 
Spirit, LGBTQ community. 
15 Sunrise Crt, Ohsweken, ON 
https://www.queerevents.ca/community-resources/community-groups/six-nations-
pride?msclkid=803f8b4fcfa111ec8a508dcc3b996df7 

http://www.sixnations.ca/
https://www.queerevents.ca/community-resources/community-groups/six-nations-pride?msclkid=803f8b4fcfa111ec8a508dcc3b996df7
https://www.queerevents.ca/community-resources/community-groups/six-nations-pride?msclkid=803f8b4fcfa111ec8a508dcc3b996df7
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Addiction Resources 

Thunder Bay Counselling 
Our counsellors can provide confidential assessments and help you identify what makes 
you vulnerable to addictive substances and behaviours. 
544 Winnipeg Ave, Thunder Bay, ON  
Tel: 1-807-684-1880 
https://www.tbaycounselling.com/addiction-mental-health/ 

https://www.tbaycounselling.com/addiction-mental-health/
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Children and Youth 
  

Alpha Court Community Mental Health and Addiction Services  
Youth in Transition  
Promotes living beyond mental illness and addiction through the provision of 
individualized, recovery-oriented, community-based services that are developed in 
partnership with consumers. 
221 Wilson St, Thunder Bay, ON 
info@alphacourt.ca 
Tel: 1-807-683-8200 
http://www.alphacourt.ca/  
 
Animbiigoo Zaagi'igan Anishinaabek 
Youth Program 
Responsible for planning, developing and implementing social, recreational and special 
events for children and youth of the community. 
204 Main St, Greenstone, ON 
gnayanookeesic@aza.ca 
Tel: 1-807-875-2785 
Toll-Free: 1-877-669-6606 
http://www.aza.ca/  
 
Aroland First Nation 
Responsible for planning, developing and implementing social, recreational and special 
events for children and youth of the community. 
204 Main St, Greenstone, ON 
gnayanookeesic@aza.ca 
Tel: 1-807-875-2785 
Toll-Free: 1-877-669-6606 
http://www.aza.ca/  
 
Beendigen 
An organization that provides safety and shelter to Indigenous women and children 
experiencing violence.   
125 Syndicate Ave S, Unit 5, Thunder Bay, ON 
info@beendigen.com 
Tel: 1-807-344-9579 
http://www.beendigen.com/ 

http://www.alphacourt.ca/
http://www.aza.ca/
http://www.aza.ca/
http://www.beendigen.com/
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Bingwi Neyaashi Anishinaabek Family Wellbeing Centre 
Child and Youth Program 
Coordinates activities for youth members of Bingwi Neyaashi Anishinaabek including 
drop-in events, music lessons, and camping days.   
215 Van Norman St, 2nd Flr, Thunder Bay, ON 
info@bnafn.ca 
Tel: 1-807-344-3055 
http://www.bnafn.ca/  
 
Boys and Girls Clubs of Thunder Bay 
Enhances the quality of life for children and youth through community-based social, 
recreational, educational, health, and counselling services.   
Four locations; 

1) 345 Ogden St, Thunder Bay, ON 
Tel: 1-807-623-0354 

2) 420 Vale Ave, Thunder Bay, ON 
Tel: 1-807-577-2290 

3) 270 Windsor St, Thunder Bay, ON 
Tel: 1-807-623-0354 

info@tbayboysandgirlsclub.org 
http://www.tbayboysandgirlsclub.org/ 
 
Catholic Family Development Centre  
Voices 
Provides a support group for children and youth and their mothers who have been 
exposed to violence in the home. 
380 Dufferin St, Thunder Bay, ON 
cfdc@catholicfamilycentre.ca 
Tel: 1-807-345-7323 
http://catholicfamilycentre.ca/  
 
 
 
 
 
 
 

http://www.bnafn.ca/
http://catholicfamilycentre.ca/
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Children’s Centre of Thunder Bay 
An organization that seeks to improve the quality of life for children and youth in both 
their home and community environments. Services offered include development 
programs, parenting programs, school services, and assessment and treatment 
services. 
283 Lisgar St, Thunder Bay, ON 
Tel: 1-807-343-5000 
Toll-Free: 1-855-486-5037 
http://www.childrenscentre.ca/  
 
City of Thunder Bay 
Junior Inclusion Services 
Promotes and ensures the successful participation in recreation for children and youth 
with disabilities. 
Victoriaville Civic Centre, 111 Syndicate Ave S, Thunder Bay, ON 
Tel: 1-807-625-3220 
http://www.thunderbay.ca/en/recreation/junior-inclusion-services.aspx  
 
City of Thunder Bay 
Kinsmen Youth Centre 
Offers a multi-purpose facility for all youth with activities including games, crafts, video 
games, computer access, and sports. 
609 James St N, Thunder Bay, ON 
youthmove@thunderbay.ca 
http://www.thunderbay.ca/en/recreation/youth-programs.aspx 
  

Dilico Anishinabek Family Care 
Provides a range of responsive individual, family and community programs and services 
for the complete life journey of all Anishinabek people including child welfare services.   
Four locations; 

1) 200 Anemki Dr, Fort William First Nation, ON 
Tel: 1-807-623-8511 

2) 3 Whitesand Dr, Suite A, Thunder Bay, ON 
Tel: 1-807-583-2013 

3) 118 Forestry Rd, Greenstone, ON 
Tel: 1-807-876-2267 
 
 

http://www.childrenscentre.ca/
http://www.thunderbay.ca/en/recreation/junior-inclusion-services.aspx
http://www.thunderbay.ca/en/recreation/youth-programs.aspx
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4) 11 10th St, Pic Mobert First Nation, ON 
Tel: 1-807-822-2521 

Crisis (TF): 1-855-623-8511 (24/7) 
communications@dilico.com 
http://www.dilico.com/  
 
Dilico Family Health Team Clinic 
Helps Aboriginal children and families who are residing in the Thunder Bay District 
better access Dilico's health, mental health, addictions, and child welfare services 
through a city location.   
131 Archibald St N, Thunder Bay, ON 
Tel: 1-807-623-8511 
Toll-Free: 1-855-623-8511 
http://www.dilico.com/health-2/primary-care-and-allied-health/ 
 
Easter Seals Ontario – Northern Ontario  
Thunder Bay 
Easter Seals Ontario provides programs and services to children and youth with 
physical disabilities across Ontario to help them achieve greater independence, 
accessibility and integration. 
91 Cumberland St S, Suite 201, Thunder Bay, ON 
services@easterseals.org 
Tel: 1-807-345-7622 
Toll-Free: 1-800-267-3778 
http://www.easterseals.org/  
 
Faye Peterson House 
Early Childhood Education Program 
A non profit organization that provides safe and secure temporary shelter for women, 
youth and their children who have left abusive situations. 
Thunder Bay, ON 
faye@fayepeterson.org 
Toll-Free: 1-800-465-6971 
Crisis: 1-807-345-0450 
http://fayepeterson.org/  
 
 
 

http://www.dilico.com/
http://www.dilico.com/health-2/primary-care-and-allied-health/
http://www.easterseals.org/
http://fayepeterson.org/
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Fort William First Nation 
Family Support Program 
Administers protection services in collaboration with Dilico Anishinabek Family Care, a 
mandated Native Child Welfare Agency in Thunder Bay. 
90 Anemki Dr, Suite 100, Fort William First Nation, ON 
healthcentrereception@fwfn.com 
Tel: 1-807-622-8802 
http://fwfn.com/  
 
Fort William First Nation 
Youth Centre 
Maintains a Youth Centre which serves as a drop-in centre and allows for program 
activities. 
107 Mission Rd, Fort William First Nation, ON 
reception@fwfn.com 
Tel: 1-807-623-9543 
http://fwfn.com/  
 
George Jeffrey Children’s Centre 
Provides a variety of programs for children and youth with physical disabilities. 
200 Brock St E, Thunder Bay, ON 
info@georgejeffrey.com 
Tel: 1-807-623-4381 
Toll-Free: 1-888-818-7330 
http://georgejeffrey.com/  
 
Ginoogaming First Nation 
Child and Family Support Program 
Delivers child care and protection services and family support services to community 
members. 
203 Balsam Rd, Ginoogaming First Nation, ON 
Tel: 1-807-876-2732 
http://www.ginoogamingfn.ca/  
 
 
 
 

http://fwfn.com/
http://fwfn.com/
http://georgejeffrey.com/
http://www.ginoogamingfn.ca/
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Lakehead District School Board 
Special Needs Program 
Provides elementary and secondary education for students of all abilities.  Integrates 
students with intellectual disabilities into classrooms.  Enhances the student's functional 
life skills and physical development.  Maximizes intellectual and academic abilities. 
125 Lille St S, Thunder Bay, ON 
Tel: 1-807-625-5145 
http://www.lakeheadschools.ca/  
 
Long Lake 59 First Nation 
Child and Family Support Program 
Delivers child care and protection services and family support services to community 
members. 
209 B Otter St, Long Lake 58 First Nation, ON 
Tel: 1-807-876-4553 
http://www.longlake58fn.ca/  
 
Marjorie House 
Voices Program for Children 
Provides short-term sheltered and caring environment for women and their dependents 
who are victims of violence in their intimate relationships. Marjorie House may also 
provide services to women at risk who are in need of a safe and secure environment. 
Marathon, ON 
marjoriehouse@shaw.ca 
Tel: 1-807-229-2223 
Toll-Free: 1-800-465-3307 
Crisis Line: 1-807-229-2222 
http://www.marjoriehouse.ca/  
 
Métis Nation of Ontario – Thunder Bay Métis Council  
Community Action Program for Children 
Offers services, ongoing support and education to enhance the lives of young métis 
children and families. 
226 May St S, Thunder Bay, ON 
tbaymetiscouncil@gmail.com 
Tel: 1-807-624-5025 
http://www.metisnation.org/  
 

http://www.lakeheadschools.ca/
http://www.longlake58fn.ca/
http://www.marjoriehouse.ca/
http://www.metisnation.org/
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Ministry of Children, Community and Social Services 
Assistance for Children with Severe Disabilities Program 
Develops and implements policies, programs and a service system that helps improve 
outcomes for children, youth, families and individuals who need support, and advance 
the interests of women across Ontario. 
435 James St S, Suite 111, Thunder Bay, ON 
Tel: 1-807-475-1336 
Toll-Free: 1-877-877-1113 
TTY: 1-800-544-6443 
http://www.ontario.ca/page/assistance-children-severe-disabilities-program 
 
Multicultural Association of Northwestern Ontario 
Multicultural Youth Council 
Operates a regional network of people from all backgrounds working together to 
promote citizenship, preserve cultures, combat racism and promote getting along. 
511 Victoria Ave E, Thunder Bay, ON 
rmyc.help@gmail.com 
Tel: 1-807-622-4666 
Toll-Free: 1-800-692-7692 
http://www.rmyc.info/ 
 
New Hope Fellowship – Native Ministries 
Youth Services 
Offers a safe place where First Nations youth can discover their personal potential, 
positive friendships, and have fun. 
1014 Victoria Ave E, Thunder Bay, ON 
Tel: 1-807-623-4673 
http://nhfchurch.ca/ 
 
Ontario Native Women’s Association  
Community Wellness  
An organization that provides supports and programs for Indigenous women and their 
families. 
380 Ray Blvd, Thunder Bay, ON 
onwa@onwa.ca 
Tel: 1-807-623-3442 
Toll-free: 1-800-667-0816 
http://www.onwa.ca/  
 

http://www.ontario.ca/page/assistance-children-severe-disabilities-program
http://www.rmyc.info/
http://nhfchurch.ca/
http://www.onwa.ca/
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Shkoday Abinojiiwak Obimiwedoon 
Biwaase'aa   
Offers culturally appropriate programs and services for Indigenous youth at eight 
community schools. 
1610 John Street Rd, Thunder Bay, ON 
info@shkoday.com 
Tel: 1-807-623-0500 
http://www.shkoday.com/biwaaseaa/  
 
Street Reach 
Youth Outreach Services 
Provides support services to young, vulnerable Indigenous youth who have serious 
mental health issues and developmental disabilities. 
516 B Victoria Ave E, Thunder Bay, ON 
info@lccctbay.org 
Tel: 1-807-624-9166 
http://www.lccare.ca/  
 
The Children’s Aid Society of the District of Thunder Bay 
Delivers a full spectrum of prevention, early intervention and child protection services to 
ensure the safety of children and the well being of families 
Four locations; 

1) 1110 Jade Court, Thunder Bay, ON 
Tel: 1-807-343-6100 

2) 423 Main St, Greenstone, ON 
Tel: 1-807-854-1910  

3) 2 Ontario St, Suite 5, Marathon, ON 
Tel: 1-807-229-0580 

4) 155 Railway St, Nipigon, ON 
Tel: 1-807-887-3035 

Toll-Free: 1-800-465-3905 
information@thunderbaycas.ca 
https://www.thunderbaycas.ca/  
 
 
 
 

http://www.shkoday.com/biwaaseaa/
http://www.lccare.ca/
https://www.thunderbaycas.ca/
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Thunder Bay Counselling 
Provides in-person and online professional and confidential services to individuals, 
couples and families including Child Protection Alternative Dispute Resolution Program, 
Child Victim Witness Program and Youth-in-Transition programs.  
544 Winnipeg Ave, Thunder Bay, ON 
yitw@tbaycounselling.com 
Tel: 1-807-684-1880 
Toll-Free: 1-844-542-0610 
http://www.tbaycounselling.com/  
 
Thunder Bay Indigenous Friendship Centre 
Children’s Wellness Program 
Works to improve the health and wellbeing of Indigenous individuals, families, 
communities, and Nations. 
401 Cumberland St N, Thunder Bay, ON 
info@tbifc.ca 
Tel: 1-807-345-5840 (x9083) 
http://tbifc.ca/ 
 
Thunderbird Friendship Centre 
Wasa-Nabin Program 
Operates a self-development program for Aboriginal youth.  Teaches leadership, skills 
development, how to make healthy choices, as well as goal setting. 
301 Beamish Ave W, Greenstone, ON 
karen.stephenson@thunderbirdfriendshipcentre.ca 
Tel: 1-807-854-1060 
http://ofifc.org/friendship-centre/thunderbird-friendship-centre-geraldton/  
 
Underground Gym and Youth Centre 
A community organization for underprivileged children and youth, the gym offers free 
access to fitness equipment and mentoring in a safe environment. 
414 Victoria Ave E, Thunder Bay, ON 
undergroundgym@tbaytel.net 
Tel: 1-807-630-5549 
http://undergroundgym.ca/  
 
 
 

http://www.tbaycounselling.com/
http://tbifc.ca/
http://ofifc.org/friendship-centre/thunderbird-friendship-centre-geraldton/
http://undergroundgym.ca/
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UTURN Thunder Bay 
A collorative of Children's Centre Thunder Bay, Sister Margaret Smith Centre (St 
Joseph's Care Group) and Thunder Bay Counselling, providing substance use services 
to youth ages 12-18 years of age and their families. 
Three locations; 

1) Children’s Centre Thunder Bay, 283 Lisgar St, Thunder Bay, ON 
Tel: 1-807-343-5000 

2) Sister Margaret Smith Centre, 301 Lillie St N, Thunder Bay, ON 
Tel: 1-807-684-5100 

3) Thunder Bay Counselling, 544 Winnipeg Ave, Thunder Bay, ON 
Tel: 1-807-684-1880 

Toll-Free: 1-855-486-5037 
 
 

 



End of Section 

Crisis Lines 
  

Canadian Mental Health Association (CMHA) - Thunder Bay 
Crisis Response Services 
If you are in crisis or experiencing a mental health crisis, contact the crisis line 24 hours 
a day, 7 days a week, 365 days a year. 
cmhatb@cmha-tb.on.ca 
Tel: 1-807-346-8282 (24/7) 
Toll-Free: 1-888-269-3100 or 1-866-888-8988 (24/7) 
https://thunderbay.cmha.ca/programs-services/crisis-response-services/ 

https://thunderbay.cmha.ca/programs-services/crisis-response-services/
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Domestic Violence 
  

Beendigen 
Healing Our Own Counselling Unit 
An organization that provides safety and shelter to Indigenous women and children 
experiencing violence.   
125 Syndicate Ave S, Unit 5, Thunder Bay, ON 
info@beendigen.com 
Tel: 1-807-344-9579 
http://www.beendigen.com/ 
 
Catholic Family Development Centre  
Voices 
Provides a support group for children and youth and their mothers who have been 
exposed to violence in the home. 
380 Dufferin St, Thunder Bay, ON 
cfdc@catholicfamilycentre.ca 
Tel: 1-807-345-7323 
http://catholicfamilycentre.ca/  
 
Centr'Elles 
Sexual Assault and Rape Crisis Centre  
Provides confidential and free support for Francophone women affected by sexual 
assault. 
204 Main St, Geraldton, ON 
greenstone@centrelles.com 
Tel: 1-807-854-9001 
Toll-Free: 1-888-415-4156 
Crisis Line (TF): 1-877-336-2433 
http://www.centrelles.com/ 
  
City of Thunder Bay 
Kinsmen Youth Centre 
Functions as a specific police unit responding to and investigating crimes of domestic 
violence. 
1200 Balmoral St, Thunder Bay, ON 
tbps@tbaytel.net 

http://www.beendigen.com/
http://catholicfamilycentre.ca/
http://www.centrelles.com/


Continues on next page 

Tel: 1-807-684-1200 
TTY: 1-807-684-1333 
http://www.thunderbaypolice.ca/ 
 
Faye Peterson House 
Women’s Shelter 
A non profit organization that provides safe and secure temporary shelter for women, 
youth and their children who have left abusive situations. 
Thunder Bay, ON 
faye@fayepeterson.org 
Toll-Free: 1-800-465-6971 
Crisis: 1-807-345-0450 
http://fayepeterson.org/  
 
Geraldton Family Resource Centre  
Women's Shelter 
Operates a shelter for abused women and their children who have been victims of 
physical, emotional, sexual or financial abuse. 
204 Main St, Geraldton, ON 
gfrc@greenstone.ca 
Tel: 1-807-854-1529 
Toll-Free: 1-800-363-4588 
Crisis Line: 1-807-854-1571 (24/7) 
http://www.greenstone.ca/content/geraldton-family-resource-centre 
  
Ginoogaming First Nation 
Crisis Intervention 
Provides crisis intervention services to individuals affected by family violence and 
suicide. 
203 Balsam Rd, Ginoogaming First Nation, ON 
Tel: 1-807-876-2732 
After Hours: 1-807-876-1660 
http://www.ginoogamingfn.ca/ 
  
Marjorie House 
Voices Program for Children 
Provides short-term sheltered and caring environment for women and their dependents 
who are victims of violence in their intimate relationships. Marjorie House may also 
provide services to women at risk who are in need of a safe and secure environment. 

http://www.thunderbaypolice.ca/
http://fayepeterson.org/
http://www.greenstone.ca/content/geraldton-family-resource-centre
http://www.ginoogamingfn.ca/
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Marathon, ON 
marjoriehouse@shaw.ca 
Tel: 1-807-229-2223 
Toll-Free: 1-800-465-3307 
Crisis Line: 1-807-229-2222 
http://www.marjoriehouse.ca/  
 
Ontario Native Women’s Association  
Community Wellness  
An organization that provides supports and programs for Indigenous women and their 
families. 
380 Ray Blvd, Thunder Bay, ON 
onwa@onwa.ca 
Tel: 1-807-623-3442 
Toll-free: 1-800-667-0816 
http://www.onwa.ca/  
 
 
 
 
 

http://www.marjoriehouse.ca/
http://www.onwa.ca/
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Marjorie House 
Provides short-term sheltered and caring environment for women and their dependents 
who are victims of violence in their intimate relationships. 
Marathon, ON 
marjoriehouse@shaw.ca 
Tel: 1-807-229-2223 
Toll-Free: 1-800-465-3307 
Crisis Line: 1-807-229-2222 (24/7) 
http://www.marjoriehouse.ca/ 
  
Pays Plat First Nation  
Pays Plat Health Centre 
Provides services that promote physical and mental health for community members 
such as Family Violence Initiative and Family Well Being Program. 
Business Centre, 10 Pow Wow Dr, Unit C, Thunder Bay, ON 
pphealth@tbaytel.net 
Tel: 1-807-824-1112 
http://ppfn.ca/chr.html 
  
Thunderbird Friendship Centre 
Healing and Wellness Coordinator Program 
Provides culturally appropriate services that address the prevention, aftercare, and 
concurrent impacts of family violence on health. 
301 Beamish Ave W, Greenstone, ON 
karen.stephenson@thunderbirdfriendshipcentre.ca 
Tel: 1-807-854-1060 
http://ofifc.org/friendship-centre/thunderbird-friendship-centre-geraldton/ 
  
  

http://www.marjoriehouse.ca/
http://ppfn.ca/chr.html
http://ofifc.org/friendship-centre/thunderbird-friendship-centre-geraldton/
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Eating Disorders 
  

St. Joseph’s Care Group 
Eating Disorders Programs 
Meet with a nurse practitioner, a registered dietitian and registered mental health 
clinicians. 
301 Lillie St N, Thunder Bay, ON 
Tel: 1-807-684-5100 
https://sjcg.net/services/mental-health_addictions/mha-gambling/eating/main.aspx 

https://sjcg.net/services/mental-health_addictions/mha-gambling/eating/main.aspx
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Food and Shelter  
  

Beendigen 
Anishinabe Women’s Crisis Home 
An organization that provides safety and shelter to Indigenous women and children 
experiencing violence. 
100 Anemki Dr, Suite 103, Fort Williams First Nation, ON 
info@beendigen.com 
Tel: 1-807-622-1121 
Toll-Free: 1-888-200-9997 
Crisis Line: 1-807-346-4357 
http://www.beendigen.com/ 
 
Beendigen 
Wakaigin Housing Services 
An organization that provides safety and shelter to Indigenous women and children 
experiencing violence.  Operates transitional and permanent housing units. 
125 Syndicate Ave S, Unit 5, Thunder Bay, ON 
info@beendigen.com 
Tel: 1-807-624-7779 or 1-807-700-7470 
http://www.beendigen.com/ 
 
Bethlehem Christian Reformed Church 
The Bread Box 
Offers food hampers to registered individuals in need of food assistance. 
75 Walkover St, Thunder Bay, ON 
breadbox@bethlehemcrc.ca 
Tel: 1-807-767-3961 
http://bethlehemcrc.ca/  
 
Boys and Girls Clubs of Thunder Bay 
Enhances the quality of life for children and youth through community-based social, 
recreational, educational, health, and counselling services.  Services offered include 
breakfast clubs, healthy snack programs, supper programs and cooking classes. 
270 Windsor St, Thunder Bay, ON 
info@tbayboysandgirlsclub.org 
Tel: 1-807-623-0354 
http://tbayboysandgirlsclub.org/  

http://www.beendigen.com/
http://www.beendigen.com/
http://bethlehemcrc.ca/
http://tbayboysandgirlsclub.org/
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Confederate College – Thunder Bay Campus 
Food Bank 
Operates a confidential emergency food bank for Confederation College students.  
Provides referrals to other college and community supports/services for students with a 
greater need than the emergency capacity of the student food bank. 
1450 Nakina Dr, Thunder Bay, ON 
succi@confederationcollege.ca 
Tel: 1-807-475-6237 
http://www.confederationcollege.ca/student-life/succi-services/emergency-food-bank 
 
Current River Churches Food Cupboard 
Functions as a food bank offering hampers of perishable and non-perishable foods.  
Can access once every 2 weeks. 
361 Hodder Ave, Unit C, Thunder Bay, ON 
jrgaw@tbaytel.net 
Tel: 1-807-344-3391 
 
Elevate NOW 
Mother’s Cupboard Food Bank 
Operates a weekly food bank that provides non-perishable and small amounts of 
perishable food items. 
106 Cumberland St N, Suite 102, Thunder Bay, ON 
info@elevatenwo.org 
Tel: 1-807-345-1516 
http://elevatenwo.org/ 
 
Faye Peterson House 
A non profit organization that provides safe and secure temporary shelter for women, 
youth and their children who have left abusive situations. 
Thunder Bay, ON 
faye@fayepeterson.org 
Toll-Free: 1-800-465-6971 
Crisis Line: 1-807-345-0450 
http://fayepeterson.org/  
 
 
 

http://www.confederationcollege.ca/student-life/succi-services/emergency-food-bank
http://elevatenwo.org/
http://fayepeterson.org/
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Fort William First Nation 
Food Distribution Program 
Provides a Food Box of non-perishable food items (including toiletries, cleaning supplies 
and well-baby bundle for children under 3 years old).  Will distribute a Food Box bi-
weekly for 2 months to members who register for the program. 
90 Anemki Dr, Suite 200, Fort William First Nation, ON 
membership@fwfn.com 
Tel: 1-807-698-0415 
http://fwfn.com/  
 
Gathering Table 
Food Cupboard 
Maintains a supply of non-perishable food for those in need, as well as a small supply of 
toiletries such as toothbrushes, shampoo, and soap. 
228 Pearl St, Thunder Bay, ON 
office@gatheringtable.ca 
Tel: 1-807-345-6898 
http://gatheringtable.ca/  
 
Geraldton Family Resource Centre  
Women’s Shelter 
Operates a 10-bed shelter for abused women and their children who have been victims 
of physical, emotional, sexual or financial abuse.  Also offers 24 hour crisis line.  
Greenstone, ON 
gfrc@greenstone.ca 
Tel: 1-807-854-1529 
Toll-Free: 1-800-363-4588 
Crisis Line: 1-807-854-1571 
http://www.greenstone.ca/content/geraldton-family-resource-centre  
 
Ginoogaming Training Centre 
Social Support Services 
Services provided include weekly lunch program for elementary and high school 
students at the Health Centre, annual grocery gift cards at Christmas for community 
members and baby supplies for every expectant mother on-reserve.   
100 Balsam Rd, Ginoogaming First Nation, ON 
Tel: 1-807-876-1660 
Toll-Free: 1-888-570-8942 
http://www.ginoogamingfn.ca/  

http://fwfn.com/
http://gatheringtable.ca/
http://www.greenstone.ca/content/geraldton-family-resource-centre
http://www.ginoogamingfn.ca/
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Grace Place 
Out of the Cold Emergency Shelter 
Provides a low-barrier overnight emergency shelter to those who, for any reason, are 
not allowed access to other shelters in the city of Thunder Bay. 
235 Simpson St, Thunder Bay, ON 
graceplacetbay@gmail.com 
Tel: 1-807-473-3538 
http://graceplacethunderbay.com/ 
 
Greenstone Harvest Centre 
Food Bank 
Operates a food bank that provides food to registered, low income families and 
individuals, offers non-perishable food items, and provides frozen food depending on 
available donations. 
401 Main St, Greenstone, ON 
nancy.proteau@greenstone.ca 
Tel: 1-807-854-3663 
 
Gull Bay First Nation  
Greens Prescription Program 
Operates a community-based food purchasing system that makes fresh fruits and 
vegetables available to community members who are managing certain health 
conditions. 
Gull Bay Health Clinic, 1186 Memorial Ave,  Thunder Bay, ON 
info@gbfn.ca 
Tel: 1-807-982-2104 
Toll-Free: 1-855-982-0006 
http://www.gullbayfirstnation.com/  
 
Isthmus 
Student Weekend Meal Program 
Supports children and families who do not have enough food to eat.  Provides children 
with a bag of food to take home to their families on the weekend. 
Thunder Bay, ON 
Tel: 1-807-626-2923 
http://www.isthmus.ca/  
 
 

http://graceplacethunderbay.com/
http://www.gullbayfirstnation.com/
http://www.isthmus.ca/
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Kwae Kii Win Centre  
Managed Alcohol Program 
Provides food, clothing, and emergency shelter to those in need within the community.  
Provides provisional housing to individuals who have faced prolonged homelessness 
and substance use issues. 
400 George St S, Thunder Bay, ON 
info@shelterhouse.on.ca 
Tel: 1-807-623-8182 
http://www.shelterhouse.on.ca/  
 
Lakehead University  
Food Pantry 
Operates a food bank for all Lakehead University students, enrolled either full or part-
time. 
University Centre, 955 Oliver Rd, Rm 2014B, Thunder Bay, ON 
foodbank@lusu.ca 
Tel: 1-807-343-8850  
http://foodbank.lusu.ca/  
 
Manitouwadge Food Bank 
Community food bank that provides non-perishable food items to individuals and 
families in need. 
51 Ohsweken Rd, Manitouwadge, ON 
nanbaye@shaw.ca 
Tel: 1-807-826-4326 
 
Marjorie House 
Marathon Women’s Shelter 
Provides short-term sheltered and caring environment for women and their dependents 
who are victims of violence in their intimate relationships. Marjorie House may also 
provide services to women at risk who are in need of a safe and secure environment. 
Marathon, ON 
marjoriehouse@shaw.ca 
Tel: 1-807-229-2223 
Toll-Free: 1-800-465-3307 
Crisis Line: 1-807-229-2222 
http://www.marjoriehouse.ca/  
 

http://www.shelterhouse.on.ca/
http://foodbank.lusu.ca/
http://www.marjoriehouse.ca/
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Nipigon Baptist Church 
Food Bank 
Baptist Church in Nipigon that offers a food bank to individuals and families in need.  
Provides a box of food as well as 5 extra items if needed. 
273 First St, Nipigon, ON 
nipigonbaptist@gmail.com 
Tel: 1-807-889-0673 
http://nipigonbaptist.com/  
 
North Shore Harvest Cupboard 
Provides emergency food hampers to individuals and families in need in Schreiber, 
Terrace Bay, Jackfish, Rossport and Pays Plat. 
Two locations; 

1) 502 Winnipeg Dr, Schreiber, ON 
2) 42 Simcoe Plaza, Terrace Bay, ON 

nsharvest@gmail.com 
Tel: 1-807-824-2364 
 
Northwestern Ontario Women’s Centre 
Good Food Box 
Operates a community-based, non-profit monthly fruit & vegetable distribution program 
that aims to improve access to good food by making quality, affordable, fresh produce 
available in neighborhoods across the city. 
73 Cumberland St N, Suite 101, Thunder Bay, ON 
goodfoodbox@tbaytel.net 
Tel: 1-807-345-7819 
http://www.goodfoodboxtb.org/  
 
Our Kids Count of Thunder Bay 
Community Kitchens  
Provides families and individuals the opportunity to plan menus and cook with other 
parents.  Prepares nutritious and affordable meals. Provides individuals with meals to 
take home. 
Four locations; 

1) 704 McKenzie St, Thunder Bay, ON 
Tel: 1-807-629-3716 

2) 14 Trillium Way, Thunder Bay, ON 
Tel: 1-807-623-0292 

http://nipigonbaptist.com/
mailto:nsharvest@gmail.com
http://www.goodfoodboxtb.org/
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3) 1315 Crawford Ave, Thunder Bay, ON 

Tel: 1-807-346-6863 
4) 288 Windsor St, Unit 16, Thunder Bay , ON 

Tel: 1-807-333-0148 
info@ourkidscount.ca 
http://www.ourkidscount.ca/  
 
Our Kids Count of Thunder Bay 
Emergency Food Cupboard 
Provides a 2-day emergency food supply for families which can be accessed once a 
month per family.  Fresh produce, milk and bread may be provided if available 
Two locations; 

1) 704 McKenzie St, Thunder Bay, ON 
2) 288 Windsor St, Unit 16, Thunder Bay , ON 

info@ourkidscount.ca 
Tel: 1-807-523-0292 (x228) 
http://www.ourkidscount.ca/  
 
Redwood Park Church  
Food Bank  
Operates a food bank offering food hampers to registered people in need of food 
assistance. 
532 N Edward St, Thunder Bay, ON 
foodbank@redwoodpark.org 
Tel: 1-807-577-3463 
http://www.redwoodpark.ca/  
 
Rural Cupboard Food Bank 
Operates a food bank offering non-perishable goods on a monthly basis to rural 
residents around the city of Thunder Bay. 
19 Holland Rd W, Conmee, ON 
ruralcupboardfoodbank@gmail.com 
Tel: 1-807-285-0836 
http://theruralcupboardfoodbank.com/  
 
 

http://www.ourkidscount.ca/
http://www.ourkidscount.ca/
http://www.redwoodpark.ca/
http://theruralcupboardfoodbank.com/
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Shelter House Thunder Bay 
Shelter House provides short-term relief to those in need of shelter, food, clothing 
referrals, and access to resources to support their transition towards successful 
independent living. 
420 George St, Thunder Bay, ON 
Tel: 1-807-623-8182 
www.shelterhouse.on.ca  
 
Street Reach  
Operates as a drop-in resource centre which serves as a safe and supportive 
environment where individuals can come to find a sense of community. 
516 B Victoria Ave E, Thunder Bay, ON 
Tel: 1-807-345-6062 
http://www.lccare.ca/  
 
St Thomas Anglican Church  
Family Giving Centre 
An Anglican Church that offers a food cupboard that provides food hampers to 
registered people in need of food assistance. 
1400 Edward St S, Thunder Bay, ON 
stthomasoffice@shaw.ca 
Tel: 1-807-623-3608 (x2) 
http://www.stthomastbay.ca/copy-of-about-us-4  
 
The Gathering Place – Thunder Bay 
Food Bank 
Provides a variety of programs and services to individuals in need.  Offers food 
hampers to registered people in need of food assistance. 
239 Amelia St W, Thunder Bay, ON 
contact@thegatheringplacetbay.ca  
Tel: 1-807-623-8184 
http://thegatheringplacetbay.ca/  
 
 
 
 
 

http://www.shelterhouse.on.ca/
http://www.lccare.ca/
http://www.stthomastbay.ca/copy-of-about-us-4
http://thegatheringplacetbay.ca/
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The Salvation Army  
Food Bank and Emergency Shelter 
Assists vulnerable individuals and families in Thunder Bay.  Offers food hampers to 
registered people in need of food assistance.  Also operates a men's homeless shelter 
with zero tolerance for alcohol and drugs to ensure a safe environment. 
545 Cumberland St N, Thunder Bay, ON 
Cathy_Oleschuk@can.salvationarmy.org 
Tel: 1-807-345-7319 
http://www.satbcars.com/  
 
The Losier Centre 
Emergency Food Hampers 
Offers food hampers to registered people in need of food assistance and in emergency 
situations. 
920 Sprague St, Thunder Bay, ON 
info@tbayfmc.ca 
Tel: 1-807-622-7686 
http://www.tbayfmc.ca/  
 
Thrift R Us Boutique 
Operates a thrift store and food bank.  Offers grocery shopping vouchers/gift cards to 
clients as the preferred method of food distribution.  Provides limited non-perishable 
food items to individuals/families in an emergency situation. 
84 Evergreen Dr, Marathon, ON 
marathonfoodbank@gmail.com 
Tel: 1-807-229-9986 
 
Thunder Bay Food Bank 
Catholic Action Centre 
Operates a food bank that provides food hampers to registered people in need of food 
assistance. 
129 Miles St E, Thunder Bay, ON 
TBayfoodbank@gmail.com 
Tel: 1-807-626-9231 
 
 
 
 

http://www.satbcars.com/
http://www.tbayfmc.ca/
mailto:marathonfoodbank@gmail.com


End of Section 

Thunderbird Friendship Centre 
Wasa-Nabin Program 
Provides a wide range of community-based and culturally appropriate programs and 
services to Indigenous peoples residing in, or migrating to, the city. 
301 Beamish Ave W, Greenstone, ON 
karen.stephenson@thunderbirdfriendshipcentre.ca 
Tel: 1-807-854-1060 
http://ofifc.org/friendship-centre/thunderbird-friendship-centre-geraldton/  
 
Urban Abbey 
Community Meals and Emergency Shelter 
Offers worship and prayer services in a Christ-centred setting as well as an artist studio 
and community meals.  Offers a free daily lunch and a nightly community dinner.  Also 
operates a 10 bed emergency women's shelter. 
308 Red River Rd, Thunder Bay, ON 
admin@urbanabbey.ca 
Tel: 1-807-768-8923 
http://www.urbanabbey.ca/  
 
 

http://ofifc.org/friendship-centre/thunderbird-friendship-centre-geraldton/
http://www.urbanabbey.ca/
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Grief and Bereavement 
  

Hospice Northwest Services  
Grief & Bereavement Support 
Providing support and companionship as you grieve. 
63 Carrie St, Thunder Bay ON 
Tel: 1-807-626-5570 
https://www.hospicenorthwest.ca/services/grief-support-program/ 

https://www.hospicenorthwest.ca/services/grief-support-program/


Indigenous Resources 
  

Thunder Bay Indigenous Friendship Centre 
Opportunities for Native people to gain access to services such as education, skills 
development, housing, justice, health and social services. 
401 N Cumberland St, Thunder Bay, ON 
Tel: 1-807-345-5840 
Toll-Free: 1-855-345-5840 
https://tbifc.ca/aboutus/ 

https://tbifc.ca/aboutus/


End of Section 

LGBTQ+ 
  

LGBTQ Resources - The Sexuality and Gender Equity (SAGE) Working Group 
SAGE was formed to help raise awareness and make it easier for those who are in the 
process of understanding their own sexuality.  
999 Balmoral St, Thunder Bay, ON  
Tel: 1-807-625-5900 
Toll-Free:1-888-294-6630 
https://www.tbdhu.com/health-topics/sex-sexuality/lgbtq-resources 
  
  
  
  
  
  

https://www.tbdhu.com/health-topics/sex-sexuality/lgbtq-resources
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Addiction Resources 

Canadian Mental Health Association (CMHA) - Cochrane/Timiskaming Branch 
Concurrent Disorders 
Treatment models offered are psychosocial, bio-psychosocial, cognitive-behavioural, 
stages of change, harm reduction, and multidisciplinary team approach. 
Two locations; 

1. 63 Fifth St, Englehart, ON
Tel: 1-705-544-1971

2. 5 Kirkland St W, Kirkland Lake, ON
Tel: 1-705-567-9596 (x4221)

https://www.northeasthealthline.ca/listservices.aspx?id=10095&region=NipissingTemisk
aming 

Canadian Mental Health Association (CMHA) - Cochrane/Timiskaming Branch 
Rapid Access Addiction Medicine (RAAM) 
The Rapid Access Addiction Medicine clinic (RAAM), provides an opportunity for 
individuals with substance use issues to access safe, non-judgmental specialized 
addiction medicine in a timely manner. 
Three locations; 

1) 63 Fifth St, Englehart, ON
Tel: 1-705-544-2321

2) 5 Kirkland St W, Kirkland Lake, ON
Tel: 1-705-567-9596

3) 20 May St S, New Liskeard, ON
Tel: 1-705-647-4444

https://www.northeasthealthline.ca/listservices.aspx?id=10095&region=NipissingTemisk
aming 

Canadian Mental Health Association (CMHA) - Cochrane/Timiskaming Branch 
Substance Abuse 
Treatment models offered are psychosocial, bio-psychosocial, cognitive-behavioural, 
stages of change, harm reduction, and multidisciplinary. Needle exchange. Mental 
health services available. 
Three locations; 

1) 63 Fifth St, Englehart, ON
Tel: 1-705-544-2321

https://www.northeasthealthline.ca/listservices.aspx?id=10095&region=NipissingTemiskaming
https://www.northeasthealthline.ca/listservices.aspx?id=10095&region=NipissingTemiskaming
https://www.northeasthealthline.ca/listservices.aspx?id=10095&region=NipissingTemiskaming
https://www.northeasthealthline.ca/listservices.aspx?id=10095&region=NipissingTemiskaming
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2) 5 Kirkland St W, Kirkland Lake, ON 
Tel: 1-705-567-9596 
Toll-Free: 1-877-677-9596 

3) 20 May St S, New Liskeard, ON 
Tel: 1-705-647-4444 
Toll-Free: 1-877-677-9596 

https://www.northeasthealthline.ca/listservices.aspx?id=10095&region=NipissingTemisk
aming 
 

https://www.northeasthealthline.ca/listservices.aspx?id=10095&region=NipissingTemiskaming
https://www.northeasthealthline.ca/listservices.aspx?id=10095&region=NipissingTemiskaming


End of Section 

Children and Youth 
  

North Eastern Ontario Family and Children’s Services (NEOFACS) 
North Eastern Ontario Family and Children’s Services (NEOFACS) is an integrated 
agency, providing services to children, youth and their families in the Districts of 
Cochrane and Timiskaming 
Toll-Free: 1-866-229-5437 
https://www.neofacs.org/ 

https://www.neofacs.org/


End of Section 

Crisis Lines 
  

Timiskaming Crisis Response Line 
If you are in crisis, please contact the Timiskaming Crisis Response Line (24 hours a 
day/7 days a week)  
Toll-Free: 1-888-665-8888 (24/7) 
https://www.timiskaminghu.com/90490/community-
supports#:~:text=If%20you%20are%20in%20crisis,1%2D866%2D531%2D2600 
  
  

https://www.timiskaminghu.com/90490/community-supports#:%7E:text=If%20you%20are%20in%20crisis,1%2D866%2D531%2D2600
https://www.timiskaminghu.com/90490/community-supports#:%7E:text=If%20you%20are%20in%20crisis,1%2D866%2D531%2D2600


End of Section 

Domestic Violence 
  

The Pavilion Women's Centre 
Centre offers emergency shelter and assistance for women in crisis or with history of 
abuse and their children.   
Two locations; 

1. 345 Cecil St, Haileybury, ON 
Tel: 1-705-672-2128 

2. 15 Government Rd E, Kirkland Lake, ON 
Tel: 1-705-567-1777 

Crisis Line (TF): 1-888-871-9090 (24/7) 
TTY: 1-705-672-3234 
http://www.pavilionwc.com/ 

http://www.pavilionwc.com/


End of Section 

Eating Disorders 

No resources found within this region  

See Provincial Resources  

See Cochrane, Greater Sudbury, or Nipissing  for nearest resources 



End of Section 

Food and Shelter 
  

District of Timiskaming - Social Services Administration Board 
Ontario Works 
Ontario Works is financial assistance from the Province of Ontario, sometimes also 
known as social assistance. Eligibility depends on your household income, what you 
own and the number of people in the family. Only one application per family is needed. 
29 Duncan Ave N, Kirkland Lake, ON 
Tel: 1-705-567-9366  
https://www.dtssab.com/ow-apply-for-ontario-works 
  
  

https://www.dtssab.com/ow-apply-for-ontario-works


End of Section 

Grief and Bereavement 
  

Timiskaming Hospice Palliative Care 
Supports for individuals and their families, who have been diagnosed with cancer and 
other life-limiting illnesses. 
Two locations; 

1. Kirkland and District Hospital, 145 Government Rd E, Suite 407, Kirkland Lake, ON 
2. Temiskaming Hospital, 421 Shepherdson Rd, Suite 812, New Liskeard, ON 

bsmallwood@kdhospital.com 
Tel: 1-705-568-2135 
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Indigenous Resources 
  

Aboriginal People's Alliance Northern Ontario (APANO) - Kirkland Lake 
Culturally appropriate programs and services for the Indigenous, combining traditional 
health and Western medical practices. 
Beaver House Band Office, 26 Station Rd N, Kirkland Lake, ON 
apanomain@puc.net 
Tel: 1-705-567-2022 
http://www.apano.co/ 
  
Beaverhouse First Nation - Kirkland Lake 
Health Services 
Provides services that promote physical and mental health for indigenous community 
members. 
26 Station Rd N, Kirkland Lake, ON 
Reception@beaverhousefn.com 
Tel: 1-705-304-0500 
  
Keepers of the Circle 
Serves as a family care organization with a focus on the needs of Indigenous women 
and their families. 
Two locations; 

1. 109 Burnside Dr, Box 102, Kirkland Lake, ON 
2. 121 Scott St, Box 1414, New Liskeard, ON 

info@keepersofthecircle.com 
Toll-Free: 1-855-647-7874 
http://keepersofthecircle.com/ 
  
Matachewan First Nation  
Health Services 
Culturally appropriate programs and services for Indigenous people, combining 
traditional health and Western medical practices. 
44 Matachewan First Nation, Matachewan, ON 
chr@mfnrez.ca 
Tel: 1-705-565-2230 
Toll-Free: 1-866-781-4189 
http://www.matachewanfirstnation.com/ 

http://www.apano.co/
http://keepersofthecircle.com/
http://www.matachewanfirstnation.com/


End of Section 

Temiskaming Metis Community Council - Haileybury 
Healing and Wellness 
Delivers centrally coordinated, community based programs and services to Métis 
Communities in Ontario. 
439 Ferguson Ave, Haileybury, ON 
tmcc@ntl.sympatico.ca 
Tel: 1-705-672-2807 
http://www.metisnation.org/community-councils/temiskaming-metis-council/ 

http://www.metisnation.org/community-councils/temiskaming-metis-council/


End of Section 

LGBTQ+ 
  

Timiskaming Health Unit  
Gender and Sexual Diversity 
The Sexual Health Team at The Timiskaming Health Unit is committed to providing a 
safe space for all individuals seeking sexual health services.   
New Liskeard, ON 
https://www.timiskaminghu.com/433/gender-and-sexual-diversity 

https://www.timiskaminghu.com/433/gender-and-sexual-diversity
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Addiction Resources 

Addiction Services Central Ontario 
Rapid Access Addiction Medicine (RAAM) Clinic 
RAAM clinics are low barrier clinics for individuals looking for medical 
withdrawal/craving options and psycho social support with substance use concerns 
such for alcohol, cannabis, cocaine or opioids.  
Two locations; 

1. 1235 Wilson Ave, Toronto, ON
2. 4001 Leslie St, 8th Flr, North York, ON

Tel: 1-905-841-7007 
Toll-Free: 1-800-263-2288 
http://helpwithaddictions.ca/ 

Alpha House 
Men's residential support, 12-Step-based, house meetings, aftercare, life skills group, 
consulting addictionologist, one-on-one counselling, and family support outreach. 
647 Broadview Ave, Toronto, ON 
Tel: 1-416-469-1700 
http://www.alphahousetoronto.ca/ 

Anishnawbe Health Toronto 
Charles Street Site 
Group and individual counselling to individuals with mental health and addiction issues. 
Offers RAAM program.   
4 Charles St E, Suite 300, Toronto, ON 
cpike@aht.ca 
Tel: 1-416-657-0379 
http://www.aht.ca/ 

Bhatti Psychotherapy and Counselling Centre 
Offers concurrent/alcohol and drug addiction outpatient treatment program and smoking 
cessation program.   
3250 Bloor St W, Toronto, ON 
info@bhattitherapy.com 
Tel: 1-416-779-1329 
http://www.bhattitherapy.com/ 

http://helpwithaddictions.ca/
http://www.alphahousetoronto.ca/
http://www.aht.ca/
http://www.bhattitherapy.com/
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Breakaway Community Services 
Breakaway Community Services is a dedicated Harm Reduction Organization that 
provides treatment that includes all aspects of our clients lives and situations.  
21 Strickland Ave, Toronto, ON 
Tel: 1-416-537-9346 
http://www.breakawaycs.ca/ 
  
Centre for Addiction and Mental Health (CAMH) 
CAMH provides high quality, client-centred care to meet the diverse needs of people 
facing addiction and mental health challenges at different stages of their lives and 
illnesses-- from children to adults to seniors.  
Two locations; 

1. 1011 Queen St W, Toronto, ON 
2. 250 College St, Toronto, ON 

Tel: 1-416-535-8501 
http://www.camh.ca/ 
  
Centre for Addiction and Mental Health (CAMH) 
Concurrent Outpatient Medical and Psychosocial Addiction Support Service 
(COMPASS) 
COMPASS provides outpatient addiction and concurrent disorders care. 
Bell Gateway Building, 100 Stokes St, Toronto, ON 
robert.tersteege@camh.ca 
Tel: 1-416-535-8501 (x2) 
Toll-Free: 1-800-463-2338 (x2) 
http://www.camh.ca/ 
  
Centre for Addiction and Mental Health (CAMH) 
Metro Addiction Assessment Referral Service (MAARS) 
MAARS offers substance use assessment and referral services free of charge to 
anyone who lives in Toronto. 
60 White Squirrel Way, Toronto, ON 
MAARS.Admin@camh.ca 
Tel: 1-416-535-8501 (x2) 
Toll-Free: 1-800-463-2338 (x2) 
http://www.camh.ca/ 
  

http://www.breakawaycs.ca/
http://www.camh.ca/
http://www.camh.ca/
http://www.camh.ca/
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Centre for Addiction and Mental Health (CAMH) 
Rapid Access Addiction Medication (RAAM) 
Rapid Access Addiction Medicine (RAAM) clinic provides walk-in access for individuals 
with urgent addiction concerns. 
Bell Gateway Building, 100 Stokes St, Toronto, ON 
Tel: 1-416-535-8501  
http://www.camh.ca/ 
  
Centre for Addiction and Mental Health (CAMH) 
Substance Abuse Program for African Canadian and Caribbean Youth 
(SAPACCY) 
This program provides support and counselling to Black youth and their families who 
are dealing with problematic substance use.  
Intergenerational Building, 80 Workman Way, Toronto, ON 
Tel: 1-416-535-8501 (x2) 
Toll-Free: 1-800-463-2338 (x2) 
http://www.camh.ca/ 
  
Centre for Addiction and Mental Health (CAMH) 
Youth Addiction and Concurrent Disorders Service  
Service offers treatment to youth and their families who are concerned about their 
substance use, with or without a concurrent mental health concern.  
Intergenerational Building, 80 Workman Way, Toronto, ON 
Tel: 1-416-535-8501 (x2) 
Toll-Free: 1-800-463-2338 (x2) 
http://www.camh.ca/ 
  
City of Toronto 
Support and Housing Administration 
Annex Harm Reduction Program 
Overnight wet shelter (capacity 100) includes Managed Alcohol Program (MAP) and 
client centred case management services. 
339 George St, 3rd Flr, Toronto, ON 
Tel: 1-416-397-5598 or 1-416-338-3190 
http://www.toronto.ca/housing 
  
 
 

http://www.camh.ca/
http://www.camh.ca/
http://www.camh.ca/
http://www.toronto.ca/housing
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City of Toronto Support and Housing Administration 
Downsview Dells 
Substance abuse recovery program with 12-step recovery model, up to 6 months stay. 
1651 Sheppard Ave W, Toronto, ON 
Tel: 1-416-397-5651 
http://www.toronto.ca/housing 
  
Comprehensive Treatment Clinic (CTC) 
Comprehensive Care Program 
Comprehensive Treatment Clinic (CTC) is a new type of addictions clinic that offers 
various treatment options for substance use including medications. 
1154 Danforth Ave, Toronto, ON 
info@ctctoronto.com 
Tel: 1-647-490-4008 
http://comprehensivetreatmentclinic.com/ 
  
Doctors Pharmacy 
Offer multiple addiction treatment services including medication maintenance programs, 
counseling and rehab. 
1261 Kennedy Rd, Unit B2, Toronto, ON 
gtahealth1261@gmail.com 
Tel: 1-416-490-0499 
http://www.docspharm.com/ 
  
George Hull Centre for Children and Families 
Support to children and their families facing mental health issues including substance 
use treatment. 
81 The East Mall, 3rd Flr, Etobicoke, ON 
reachus@georgehullcentre.on.ca 
Tel: 1-416-622-8833 
http://www.georgehullcentre.on.ca/ 
  
 
 
 
 
 

http://www.toronto.ca/housing
http://comprehensivetreatmentclinic.com/
http://www.docspharm.com/
http://www.georgehullcentre.on.ca/
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Gerstein Crisis Centre  
Gerstein Crisis Centre provides non-medical crisis intervention to adults (16+) 
experiencing mental health crisis or substance-use related crisis. 
100 Charles St E, Toronto, ON 
Tel: 1-416-929-0149 (24/7) 
http://www.gersteincentre.org/ 
  
Good Shepherd Ministries  
Services for the homeless and disadvantaged including Addiction Assessment 
Psychotherapy Referral in Community of Toronto (AApricot) and Gambling Addiction 
Program.   
412 Queen St E, Toronto, ON 
info@goodshepherd.ca 
Tel: 1-416-869-3619 
http://www.goodshepherd.ca/ 
  
Good Shepherd Non Profit Homes - Toronto 
Offers supported permanent housing for persons with problematic substance use. 
550 Queen St E, Suite 315, Toronto, ON 
info@gsch.ca 
Tel: 1-416-203-2711 
http://www.goodshepherdcentres.ca/ 
  
Horizons Opioid Treatment Services - Etobicoke 
Assessment and treatment for people dependent on narcotics.  Suboxone or 
Methadone Therapy used to conquer opioid dependence. 
100 Humber College Blvd, Suite 106, Etobicoke, ON 
info@horizonsclinic.ca 
Toll-Free: 1-855-742-9449 
http://www.horizonsclinic.ca/ 
  
Houselink and Mainstay Community Housing   
Mainstay's rent supplement program is geared towards individuals who are living with 
problematic substance use issues and who are high users of emergency services. 
805 Bloor St W, Toronto, ON 
Tel: 1-416-539-0690 
http://www.mainstayhousing.ca/ 

http://www.gersteincentre.org/
http://www.goodshepherd.ca/
http://www.goodshepherdcentres.ca/
http://www.horizonsclinic.ca/
http://www.mainstayhousing.ca/
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Jean Tweed Treatment Centre 
A community based organization that offers day, residential and outpatient services for 
Ontario women aged 16 and over and their children and families. This includes 
programming for problematic substance use and problem gambling. 
Two locations; 

1. 215 Evans Ave, Etobicoke, ON 
Tel: 1-416-255-7359 (x233) 

2. Robertson House, 291 Sherbourne St, Toronto, ON 
Tel: 1-416-476-7868 

intake@jeantweed.com 
http://www.jeantweed.com/ 
  
John Howard Society of Toronto 
Relapse Prevention 
Model of services include bio-psychosocial, motivational interviewing, cognitive 
behavioural, and harm reduction.  
1669 Eglinton Ave W, Toronto, ON 
Tel: 1-416-925-4386 (x226) 
Toll-Free: 1-866-265-4434 (x226) 
http://www.johnhoward.on.ca/toronto/ 
  
Just for Today Harm Reduction Centre 
Drug and Alcohol Awareness 
Relapse prevention program is a court approved psycho-educational program that deals 
with substance use and process addictions. 
3090 Kingston Rd, Suite 400B, Toronto, ON 
jftharmreduction@gmail.com 
Tel: 1-416-693-5877 
Crisis Line: 1-647-529-7338 
http://jftharmreduction.ca/ 
  
LOFT Community Services 
Mount Dennis Supported Housing Services 
60-unit long-term supportive housing services offering addiction support.  
101 Humber Blvd S, Unit 302, Toronto, ON 
info@loftcs.org 
Tel: 1-416-604-8666 
http://www.loftcs.org/ 

http://www.jeantweed.com/
http://www.johnhoward.on.ca/toronto/
http://jftharmreduction.ca/
http://www.loftcs.org/


Continues on next page 

LOFT Community Services 
Residential Support Treatment  
Client-centered approach with an expectation of abstinence. The goal of the program is 
to provide a drug and alcohol-free environment for young women to be supported during 
and/or after treatment for problematic substance use.  
344 Dundas St W, Toronto, ON 
Tel: 1-416-640-1934 
Toll-Free: 1-888-640-1934 
http://www.loftcs.org/ 
  
Michael Garron Hospital  
Rapid Access Addiction Medicine (RAAM) Clinic 
The Rapid Access Addiction Medicine Clinic (RAAM) offers support to individuals 
requiring support with substance use disorders.  
825 Coxwell Ave, Toronto, ON 
Tel: 1-416-469-6580 (x2517) 
http://www.tehn.ca/ 
  
Michael Garron Hospital  
Withdrawal Management Centre 
Non-medical, crisis intervention and residential service providing physical care for the 
adult male in an acute state of intoxication or withdrawal from alcohol and other 
addictive substances. 
985 Danforth Ave, Toronto, ON 
Tel: 1-416-461-2010 
Toll-Free: 1-866-366-9513 
http://www.tehn.ca/ 
  
Mothercraft 
Comprehensive, single access program with integrated addictions, parenting, child 
development, health/medical, outreach and home visiting services for 
pregnant/parenting women with substance use problems and their children (zero to six 
years). 
32 Heath St W, Toronto, ON 
Tel: 1-416-364-7373 
http://www.breakingthecycle.ca/ 
  
 

http://www.loftcs.org/
http://www.tehn.ca/
http://www.tehn.ca/
http://www.breakingthecycle.ca/
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North York General Hospital  
Community Treatment 
Psychosocial model, bio-psychosocial model, stages of change, multidisciplinary and 
abstinence-based program. Cognitive behavioural therapy group for relapse prevention. 
2 Champagne Dr, Unit E8, North York, ON 
Tel: 1-416-756-6919 
http://www.nygh.on.ca/ 
  
Northwood Recovery Clinic 
Medication Assisted Treatment (MAT) 
Medication Assisted Treatment (MAT) is a treatment that is used as a substitute for 
individuals abusing prescription medications and or harmful street drugs.  
15 Roncesvalles Ave, North York, ON 
Tel: 1-647-348-0080 
http://www.northwoodrecovery.ca/ 
  
Pharma Docs Downtown 
Provides assessment and treatment for people struggling with addiction. 
199 Church St, Toronto, ON 
info@pharmadocs.ca 
Tel: 1-416-247-7777 
http://www.pharmadocs.ca/ 
  
Pine River Institute 
A residential treatment program for youth aged 13 to 19 struggling with addictive 
behaviours and often co-occurring mental health issues. 
180 Dundas St W, Suite 1410, Toronto, ON 
Tel: 1-416-955-1453 or 1-519-925-9225 
http://www.pineriverinstitute.com/ 
  
Progress Place 
Double Recovery Program 
The Double Recovery Program offers people with mental illness, who also struggle with 
alcohol/drug addiction, safe and anonymous support through peer-based meetings. 
576 Church St, Toronto, ON 
jbroblieb@progressplace.org 
Tel: 1-416-323-0223 (x236) 
http://www.progressplace.org/ 

http://www.nygh.on.ca/
http://www.northwoodrecovery.ca/
http://www.pharmadocs.ca/
http://www.pineriverinstitute.com/
http://www.progressplace.org/
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Regeneration Community Services 
Supportive Housing for people with problematic substance use is offered in partnership 
with the Breakaway Addiction Services. 
Tel: 1-416-703-9645 
http://www.regenerationcs.org/ 
  
Renascent 
The program is based on a disease model of addiction and 12 step facilitation treatment 
and the principles of 12 step recovery. 
Three locations; 

1. 38 Isabella St, Toronto, ON 
Tel: 1-416-927-1202 

2. Graham Munro Centre, 356 Dundas St W, Toronto, ON 
Tel: 1-416-927-7649 
Toll-Free: 1-866-232-1212 

3. Madison Avenue Centre, 54 Madison Ave, Toronto, ON 
Tel: 1-416-927-7649 
Toll-Free: 1-866-232-1212 

http://renascent.ca/ 
  
Renew Medical Clinics - Etobicoke 
Supports for people struggling with a substance use disorder. 
2898 Lake Shore Blvd W, Toronto, ON 
Tel: 1-416-255-5542 
http://www.renewmedicalclinics.com/ 
  
Society of Saint Vincent de Paul 
Vincenpaul Community Homes 
Housing providing stability and community participation for a six month period 
(extendable to one year) immediately following graduation from a recognized treatment 
facility. 
242 Church St, Toronto, ON 
info@ssvptoronto.ca 
Tel: 1-416-364-5577 (x225) 
http://svdptoronto.org/ 
  
 
 

http://www.regenerationcs.org/
http://renascent.ca/
http://www.renewmedicalclinics.com/
http://svdptoronto.org/
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St Michael's Homes 
St. Michael's Homes provides pre-treatment, residential treatment, transitional housing, 
psychotherapy and aftercare to men looking to begin their recovery from problematic 
substance use.  
262 Gerrard St E, Toronto, ON 
Tel: 1-416-926-8267 (x118) 
http://stmichaelshomes.org/ 
  
St Stephen's Community House 
Multiservice agency providing mental and addiction resources and support programs. 
260 Augusta Ave, Toronto, ON 
tcatadmin@sschto.ca 
Tel: 1-416-925-2103 (x2240) 
http://www.sschto.ca/Adults/Corner-Drop-in 
  
St Stephen's Community House 
Toronto Community Addiction Team (TCAT) 
The Toronto Community Addiction Team (TCAT) provides Intensive Case Management 
for individuals with frequent readmissions to emergency services in the city of Toronto. 
260 Augusta Ave, Toronto, ON 
tcatadmin@sschto.ca 
Tel: 1-416-925-2103 (x3000) 
http://www.sschto.ca/Adults/Corner-Drop-in 
  
St Stephen's Community House 
Multiservice agency providing mental and addiction resources and support programs. 
260 Augusta Ave, Toronto, ON 
tcatadmin@sschto.ca 
Tel: 1-416-925-2103 (x2240) or 1-416-640-1934 
www.theneighbourhoodgroup.org 
  
 
 
 
 
 
 

http://stmichaelshomes.org/
http://www.sschto.ca/Adults/Corner-Drop-in
http://www.sschto.ca/Adults/Corner-Drop-in
http://www.theneighbourhoodgroup.org/
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Street Haven at the Crossroads 
Multi-service agency, includes emergency and long term housing, residential and 
community based addiction services, and learning centre. 
87 Pembroke St, Toronto, ON 
executivedirector@streethaven.com 
Tel: 1-416-967-6060 
Toll-Free: 1-844-967-6060 
Crisis Line: 1-416-967-6060 (x224) 
http://www.streethaven.com/ 
  
Strides Toronto 
An adolescent mental health and addictions centre, providing a range of services to 
youth, up to 29 years of age and their families who live in East Toronto. 
1200 Markham Rd, Suite 200, Toronto, ON 
contactus@stridestoronto.ca 
Tel: 1-416-438-3697 
http://www.stridestoronto.ca/ 
  
Sunnybrook Health Sciences Centre 
Rapid Access Addiction Medicine (RAAM) Clinc 
The RAAM Clinic is a non-urgent walk-in clinic for patients with a history of alcohol or 
drug use who are motivated to get help.  
2075 Bayview Ave, Toronto, ON 
raamclinic@sunnybrook.ca 
Tel: 1-416-935-2475 
http://www.sunnybrook.ca/ 
  
The Governing Council of the Salvation Army in Canada 
Homestead Addiction Services  
Clients participate in group and individual therapy, 12 step, relapse prevention, anger 
management, and life skills classes. 
78 Admiral Rd, Toronto, ON 
intake@salvationarmyhomestead.org 
Tel: 1-416-921-0953 
http://www.salvationarmy.ca/ 
  
 

http://www.streethaven.com/
http://www.stridestoronto.ca/
http://www.sunnybrook.ca/
http://www.salvationarmy.ca/
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The Hospital for Sick Children 
Adolescent Substance Abuse Program 
Outpatient assessment treatment and management of youth up to 18, who are either 
using or at risk for misusing alcohol or other drugs. 
Adolescent Medicine, 555 University Ave, Toronto, ON 
Tel: 1-416-813-5097 
http://www.sickkids.ca/ 
  
The Salvation Army 
Gateway Men's Shelter 
Emergency shelter for men (capacity 120) including housing specialists, case 
management, health clinic, and addiction services. 
107 Jarvis St, Toronto, ON 
frontline@thegateway.ca 
Tel: 1-416-368-0324 
http://thegateway.ca/ 
  
Toronto Drug Treatment Court 
Voluntary court-supervised outpatient drug addiction treatment with case management.  
Graduates receive a non-custodial sentence rather than incarceration. 
Old City Hall, 60 Queen St W, Rm 115, Toronto, ON 
Tel: 1-416-973-1314 or 1-416-594-9300 
http://www.tdtc.ca/ 
  
Toronto Mental Health and Addictions Access Point 
Coordinated access to a number of services within the large network of service 
providers through one application and intake assessment process. 
661 Yonge St, 4th Flr, Toronto, ON 
info@theaccesspoint.ca 
Tel: 1-416-640-1934 
Toll-Free: 1-888-640-1934 
http://theaccesspoint.ca/ 
  
 
 
 
 

http://www.sickkids.ca/
http://thegateway.ca/
http://www.tdtc.ca/
http://theaccesspoint.ca/
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Toronto Public Health 
The Works 
Programs and services to reduce drug related harms for people who use drugs 
including preventing the spread of communicable diseases. 
277 Victoria St, Ground Flr, Toronto, ON 
theworks@toronto.ca 
Tel: 1-416-392-0520 
TTY: 1-416-392-0658 
http://www.toronto.ca/community-people/health-wellness-care/health-programs-
advice/services-provided-by-the-works/ 
  
Transition House Incorporated 
Transition House is a short-term stabilization service for men who are either waiting for 
residential addiction treatment, completing community treatment, or returning to the 
community from residential treatment.  
162 Madison Ave, Toronto, ON 
Tel: 1-416-925-4531 
http://www.thousetoronto.org/ 
  
TrueNorth Medical 
Substance Use Disorder Programs 
The TrueNorth alcohol support program is dedicated to helping people who are 
experiencing problems related to alcohol, benzodiazepines, and/or opioids.  
Six locations; 

1. Yonge Cummer Medical Clinic, 5925 Yonge St, North York, ON 
2. Drug Basics Pharmacy, 1068 Danforth Ave, Toronto, ON 
3. Omni Pharmacy, 799 Bloor St W, Toronto, ON 
4. Remedy's Rx Global Drug Mart, 501 Pharmacy Ave, Scarborough, ON 
5. 24 Dalhousie St, 2nd Flr, Toronto, ON 
6. Humber River Hospital, 1235 Wilson Ave, North York, ON 

Toll-Free: 1-888-878-3563 (x1) 
www.truenorthmedical.com 
  
 
 
 
 

http://www.toronto.ca/community-people/health-wellness-care/health-programs-advice/services-provided-by-the-works/
http://www.toronto.ca/community-people/health-wellness-care/health-programs-advice/services-provided-by-the-works/
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Unity Health Toronto 
Addiction Services 
Offer multiple addiction programs throughout the hospital including RAAM clinic, 
substance use in pregnancy program and withdrawal management services.   
Two locations; 

1. 30 The Queensway, Toronto, ON 
Tel: 1-416-530-6000 

2. Glendale House, 87 Glendale Ave, Toronto, ON 
Toll-Free: 1-866-366-9513 

http://unityhealth.to/areas-of-care/programs-and-clinics/mental-health-and-addictions/ 
  
Unity Health Toronto 
Withdrawal Mana 
Offer multiple addiction programs throughout the hospital including RAAM clinic, 
substance use in pregnancy program and withdrawal management services.   
30 The Queensway, Toronto, ON 
Tel: 1-416-530-6000 
http://unityhealth.to/areas-of-care/programs-and-clinics/mental-health-and-addictions/ 
  
University Health Network 
Addiction Outpatient Service 
Addiction Outpatient Service offers treatment to clients who are concerned about their 
substance use with or without concurrent mental health problems/concerns. 
399 Bathurst St, East Wing, 9th Flr, Toronto, ON 
Tel: 1-416-603-5735 
http://www.uhn.ca/mcc 
  
University Health Network 
Portuguese Mental Health and Addictions 
Addiction, concurrent disorder and problem gambling assessment, treatment and follow-
up. Offers relapse prevention, family intervention, group treatment and support.  
399 Bathurst St, East Wing, 9th Flr, Toronto, ON 
Tel: 1-416-603-5974 
http://www.uhn.ca/mcc 
  
 
 
 

http://unityhealth.to/areas-of-care/programs-and-clinics/mental-health-and-addictions/
http://unityhealth.to/areas-of-care/programs-and-clinics/mental-health-and-addictions/
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Vasantham - A Tamil Wellness Centre   
Through education, advocacy, and providing programs and services agency aims to 
contribute to the holistic well-being of the Tamil community.  Offers youth services, 
community services, and mental health and addictions services. 
Easttown Centre Plaza, 2660 Eglinton Ave E, Toronto, ON 
info@vasantham.ca 
Tel: 1-416-847-4172 
http://vasantham.ca/ 
  
Weston Road Medical Walk-In Clinic 
Methadone Clinic 
Methadone medical centre where individuals addicted to opioid-based drugs can 
receive medication-based therapy. 
2077 Weston Rd, Unit A, Toronto, ON 
Tel: 1-416-241-5281 
  
William Osler Health System 
Addiction Services for Adults 
Treatment for people with alcohol, drug and/or gambling problems. 
101 Humber College Blvd, Etobicoke, ON 
Tel: 1-905-494-2120 or 1-905-796-3005 (x0) 
http://www.williamoslerhs.ca/en/areas-of-care/addictions-services-for-adults.aspx 
  
Women's College Hospital  
Rapid Access Addiction Medicine (RAAM) Clinic 
The Rapid Access Addiction Medicine (RAAM) Clinic provides low barrier access for 
patients seeking treatment for any substance use disorder.  
76 Grenville St, Toronto, ON 
Tel: 1-416-323-7559 (x6) 
http://www.womenscollegehospital.ca/ 
  
YMCA of Greater Toronto 
Youth Substance Abuse Program 
Non-residential substance use treatment program.  Assessment, individual counselling, 
crisis intervention and referral. 
7 Vanauley St, Toronto, ON 
Tel: 1-416-603-6366 
http://www.ymcagta.org/ 

http://vasantham.ca/
http://www.williamoslerhs.ca/en/areas-of-care/addictions-services-for-adults.aspx
http://www.womenscollegehospital.ca/
http://www.ymcagta.org/
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Children and Youth 
  

AboutFace 
Provides emotional, peer and social support, resources, educational programs and 
public awareness for and on behalf of individuals with facial differences and their 
families. 
51 Wolseley St, Toronto, ON 
info@aboutface.ca 
Tel: 1-416-597-2229 (x21) 
Toll-Free: 1-800-665-3223 (x21) 
http://www.aboutface.ca/ 
  
Anishnawbe Health Toronto 
Gerrard Street Site 
Crisis management program and specialized mental health services including Youth 
Outreach Program. 
179 Gerrard St E, Toronto, ON 
info@aht.ca 
Tel: 1-416-920-2605 
http://www.aht.ca/ 
  
Arrabon House 
Hope For Youth - Lanthier Place 
Hope For Youth assists after-care clients with a variety of life skill activities. These life 
skills range from helping to secure employment or permanent housing to providing 
counseling to just simply listening. 
239-241 Vaughan Rd, Toronto, ON 
info@aht.ca 
Tel: 1-647-868-9300 
http://www.arrabonhouse.org/ 
  
 
 
 
 
 
 

http://www.aboutface.ca/
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Bob Rumball Canadian Centre of Excellence for the Deaf 
Education Services 
A drop-in, interactive environment where Deaf, hard of hearing, and hearing parents 
and caregivers connect with each other and learn new ways to stimulate their children's 
development through play. 
2395 Bayview Ave, Toronto, ON 
info@bobrumball.org 
Tel: 1-416-449-9651 (x105) 
TTY: 1-416-449-8859 
http://www2.bobrumball.org/ 
  
Boost Child and You Advocacy Centre 
A network of organizations that work to prevent child abuse and violence through 
awareness and education. 
245 Eglinton Ave E, 2nd Flr, Toronto, ON 
Tel: 1-416-515-1100 
http://boostforkids.org/ 
  
CAFCAN 
Delivers programs and services including youth outreach, Kujichaguilia Club for young 
offenders and youth leadership programs.  
Jamaican Canadian Association; 995 Arrow Rd, Toronto, ON 
info@cafcan.org 
Tel: 1-416-740-1056 or 1-416-746-5772 
http://www.cafcan.org/ 
  
Canadian National Institute for the Blind (CNIB) - Toronto 
Community Hub 
Community Hub programming for parents and children and youth through traditional 
media and the use of technology. 
1525 Yonge St, Toronto, ON 
info@cnib.ca 
Tel: 1-416-486-2500 (x7244) 
Crisis Line (TF): 1-800-563-2642 
TTY: 1-416-480-7700 
http://www.cnib.ca/gtaevents 
 
 

http://www2.bobrumball.org/
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Catholic Children's Aid Society of Toronto 
Child protection services, including family counselling, adoption and foster care services 
and recruitment, adoption disclosure. 
2206 Eglinton Ave E, Toronto, ON 
communications@torontoccas.org 
Crisis Line: 1-416-395-1500 
http://www.torontoccas.org/ 

Central Toronto Youth Services 
Central Toronto Youth Services has been able to provide effective programs that assist 
youth, young adults and their families in resolving the psychological and social problems 
they are facing today. 
300-65 Wellesley St E, Toronto, ON
Tel: 1-416-924-2100 (24/7)
http://www.ctys.org/

Centre for Addiction and Mental Health (CAMH) 
Multiservice organization that offers numerous services for youth and children including 
Better Behaviour Services, Substance Abuse Program for African Canadian Caribbean 
Youth, Youth Addiction and Concurrent Disorders, and the Youth Urgent Care Clinic. 
Intergenerational Building, 80 Workman Way, Toronto, ON 
Tel: 1-416-535-8501 (x2) 
Toll-Free: 1-800-463-2338 (x2) 
http://www.camh.ca/ 

Centre Francophone du Grand Toronto 
Mental Health and Child Development Services 
Francophone multiservice agency offering various services including Children's Mental 
Health Program, Infant Development Program, and Child and Family Services. 
555 Richmond St W, Suite 300, Toronto, ON 
infos@centrefranco.org 
Tel: 1-416-922-2672 
Toll-Free: 1-800-268-1697 
http://centrefranco.org/ 

http://www.torontoccas.org/
http://www.ctys.org/
http://www.camh.ca/
http://centrefranco.org/
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Centre Ontarien de Prevention des Agressions (COPA) 
Child and youth assault prevention education training and consultation provincial non-
profit organization. 
295 The West Mall, Unit 503, Toronto, ON 
info@infocopa.com 
Tel: 1-416-466-7490 
http://www.infocopa.com/copa-in-english 

Child and Family Services Review Board 
Reviews decisions by children's aid societies, adoption agencies, and the Residential 
Placement Advisory Committee. 
15 Grosvenor St, Ground Flr, Toronto, ON 
cfsrb@ontario.ca 
Tel: 1-416-327-0111 
Toll-Free: 1-888-777-3616 
TTY: 1-800-855-0511 
http://www.sjto.gov.on.ca/cfsrb 

Child Development Institute (CDI) 
Mental health agency, providing a range of programs and services for children, youth 
and their families. 
197 Euclid Ave, Toronto, ON 
info@childdevelop.ca 
Tel: 1-416-603-1827 
http://www.childdevelop.ca/ 

Children's Mental Health Ontario 
Represents nearly 100 community-based mental health organizations for children and 
youth in Ontario. 
180 Dundas St W, Suite 2305, Toronto, ON 
info@cmho.org 
Tel: 1-416-921-2109 
http://www.cmho.org/ 

http://www.infocopa.com/copa-in-english
http://www.sjto.gov.on.ca/cfsrb
http://www.childdevelop.ca/
http://www.cmho.org/
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Community Living Toronto 
Advocate for and provide supports to adults and children with intellectual disabilities and 
their families. 
20 Spadina Rd, Toronto, ON 
contactus@cltoronto.ca 
Tel: 1-647-426-3220 
http://www.communitylivingtoronto.ca/ 

Davenport Perth Neighbourhood and Community Health Centre 
Edgewest: Healthcare For Youth 
EdgeWest offers free and confidential primary medical, mental, and sexual healthcare 
services to youth aged 13-29 who live in Toronto's west side.  
1900 Davenport Rd, Toronto, ON 
Tel: 1-416-652-4363 
http://www.edgewest.ca/ 

George Hull Centre for Children and Families 
Support to children and their families facing mental health issues. 
81 The East Mall, 3rd Flr, Etobicoke, ON 
reachus@georgehullcentre.on.ca 
Tel: 1-416-622-8833 
http://www.georgehullcentre.on.ca/ 

Hanen Centre 
Develops programs and learning resources for family-focused early language 
intervention. 
1075 Bay St, Suite 515, Toronto, ON 
info@hanen.org 
Tel: 1-416-921-1073 
Toll-Free: 1-877-426-3655 
http://www.hanen.org/ 

http://www.communitylivingtoronto.ca/
http://www.edgewest.ca/
http://www.georgehullcentre.on.ca/
http://www.hanen.org/
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Holland Bloorview Kids Rehabilitation Hospital 
Pediatric rehabilitation and complex continuing care hospital for children with 
disabilities. 
150 Kilgour Rd, Toronto, ON 
info@hollandbloorview.ca 
Tel: 1-416-425-6220 
Toll-Free: 1-800-363-2440 
http://hollandbloorview.ca/services/programs-services/early-learning-and-development 

Humber River Hospital  
Mental Health and Addictions Program 
Humber River's Mental Health and Addictions Program provides comprehensive 
services for youth include 6-bed inpatient unit, outpatient services, and Transition Child 
and Adolescent Program. 
1235 Wilson Ave, Toronto, ON 
Tel: 1-416-242-1000 
http://www.hrh.ca/ 

Jack.org 
COVID19 Youth Mental Health Resource Hub 
Online mental health information, education, tools, and links to mental health supports. 
192 Spadina Ave, Unit 505, Toronto, ON 
hello@jack.org 
Tel: 1-416-425-2494 
http://jack.org/ 

Jessie's Support Services  
The June Callwood Centre for Young Women 
Multiservice agency serving pregnant and parenting youth, includes counselling and 
case management, parenting groups, health services, educational program, housing 
support, meal program, and respite care. 
205 Parliament St, Toronto, ON 
mail@jessiescentre.org 
Crisis Line: 1-416-365-1888 
http://www.jessiescentre.org/ 

http://hollandbloorview.ca/services/programs-services/early-learning-and-development
http://www.hrh.ca/
http://jack.org/
http://www.jessiescentre.org/
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Jewish Family and Child Service 
Multiservice agency supporting individuals, children, families and communities to 
improve mental health and wellness, and reduce effects of poverty, including child 
welfare supports for Jewish children and families. 
Three locations; 

1. Jerome D Diamond Adolescent Centre, 196 Keewatin Ave, Toronto, ON
robyn.cohen@jfandcs.com
Tel: 1-416-482-3023

2. Gordon S Wolfe Branch, 365 Bloor St E, Suite 1904, Toronto, ON
info@jfandcs.com
Toll-Free: 1-800-404-1393

3. Lipa Green Centre, 4600 Bathurst St, 1st Flr, Toronto, ON
info@jfandcs.com
Toll-Free: 1-800-404-1393

Crisis Line: 1-416-638-7800 
http://www.jfandcs.com/ 

Kids Help Phone 
Confidential, anonymous phone and internet counselling and referral for children and 
youth. 
439 University Ave, Suite 300, Toronto, ON 
info@kidshelpphone.ca 
Tel: 1-416-586-5437 (Admin) 
Toll-Free: 1-800-268-3062 (Admin) 
Crisis Line (TF): 1-800-668-6868 (24/7) 
Text: CONNECT to 686868 
http://www.kidshelpphone.ca/ or http://www.crisistextline.ca/ 

LifeWorks 
Children's Support - Central Toronto  
Provides in-clinic, in-home and school-based services, delivered by a multidisciplinary 
team that includes psychology, behaviour therapy, occupational therapy, speech 
language pathology, educational consultation services, camps and groups for children 
and adolescents with various disabilities. 
1131 Leslie St, Toronto, ON 
ChildrenSupportSolutions@lifeworks.com 
Tel: 1-866-653-2397 
http://www.childrensupportsolutions.com/ 

http://www.jfandcs.com/
http://www.kidshelpphone.ca/
http://www.crisistextline.ca/
http://www.childrensupportsolutions.com/
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LOFT Community Services 
Beverley Lodge 
Beverley Lodge is a high support residential program for male youth between ages 14 & 
18 who are homeless and lack resources.  
69 Beaty Ave, Toronto, ON 
Tel: 1-416-532-9700 
Toll-Free: 1-888-640-1934 
http://www.loftcs.org/ 

LOFT Community Services  
Transitional Age Youth Program 
Offer services to youth up to the age of 26 who face challenges with mental health, 
physical health and/or substance use.  
721 Bloor St W, Suite 103/302, Toronto, ON 
tay@loftcs.org 
Tel: 1-416-708-3374 
http://www.loftcs.org/ 

Lumenus Community Services 
Child and youth mental health multiservice agency.  Offers community services 
including counselling, day treatment, residential treatment. 
40 Orchard View Blvd, Suite 255, Toronto, ON 
reception@skylarkyouth.org 
Tel: 1-416-482-0081 
http://www.skylarkyouth.org/ 

Lumenus Community Services 
The Etobicoke Children's Centre 
Community agency assisting children and youth with mental health needs or autism and 
providing help to their families. 
Two locations; 

1. 65 Hartsdale Dr, Etobicoke, ON
2. 200 Ronson Dr, 4th Flr, Etobicoke, ON

ecc@etobicokechildren.com 
Tel: 1-416-240-1111 
http://www.etobicokechildren.com/ 

http://www.loftcs.org/
http://www.loftcs.org/
http://www.skylarkyouth.org/
http://www.etobicokechildren.com/
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Massey Centre For Women 
Massey Centre is a client-centred infant and early childhood mental health organization 
which supports pregnant and parenting adolescents, aged 13-25.  
1102 Broadview Ave, East York, ON 
Tel: 1-416-425-6348 
http://www.massey.ca/ 
  
Mental Health Toronto 
Coordinated access to, and information about, 30 community-based mental health 
agencies in Toronto, including mental health services, crisis lines, distress lines, family 
services, self-help groups, and information and referral. 
Tel: 1-416-438-3697 (x360) 
Toll-Free: 1-866-585-6486 
http://www.mentalhealthto.ca/ 
  
Michael Garron Hospital 
Child and Adolescent Mental Health 
Mental health services for children, youth, families, and communities to provide effective 
care, stabilization, treatment, and education.   
825 Coxwell Ave, G Wing, 7th Flr, Toronto, ON 
Tel: 1-416-461-8272 or 1-416-469-6487 
http://www.tehn.ca/programs-services/mental-health-addiction/child-adolescent-mental-
health 
  
Midaynta Community Services 
Youth mentorship program for youth aged 12-16 years, one to one mentoring with an 
adult.  Culturally appropriate workshops. 
1652 Keele St, Suite 104, Toronto, ON 
info@midaynta.com 
Tel: 1-416-544-1992 
http://www.midaynta.com/ 
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Ministry of Children, Community and Social Services  
Provides income and employment supports, social and community services and 
programs, including Ontario Works and the Family Responsibility Office. 
Two locations; 

1. 438 University Ave, 7th Flr, Toronto, ON 
Tel: 1-416-325-5666 or 1-416-325-5225 
Toll-Free: 1-888-789-4199 
TTY: 1-888-387-5559 

2. 375 University Ave, 5th Flr, Toronto, ON 
Tel: 1-416-325-0500 
TTY: 1-416-325-3600 

http://www.ontario.ca/page/ministry-children-community-and-social-services or 
http://www.children.gov.on.ca/ 
  
Moeen Centre for Physically Disabled and Developmentally Challenged Young 
Adults 
A non-profit organization for physically and developmentally disabled individuals. 
551 Kennedy Rd, Toronto, ON 
info@moeencentre.org 
Tel: 1-416-424-4026 or 1-416-264-5809 
http://www.moeencentre.org/ 
  
Mothercraft 
Health Street Site 
Early childhood development and family support programs, including parenting 
workshops, early intervention and enrichment programs, and licensed child care. 
32 Heath St W, Toronto, ON 
office@mothercraft.org 
Tel: 1-416-920-5983 
http://www.mothercraft.ca/ 
  
Native Child and Family Services of Toronto 
A multi-service urban Aboriginal agency providing holistic, culture-based programs and 
services for Aboriginal children and families. 
30 College St, Toronto, ON 
info@nativechild.org 
Tel: 1-416-969-8510 
http://www.nativechild.org/ 

http://www.ontario.ca/page/ministry-children-community-and-social-services
http://www.children.gov.on.ca/
http://www.moeencentre.org/
http://www.mothercraft.ca/
http://www.nativechild.org/
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North York General Hospital 
Child and Adolescent Eating Disorder Program  
Day hospital services for patients aged 12-19 diagnosed with an eating disorder. 
Treatments are family and group based. 
10 Buchan Crt, North York, ON 
Tel: 1-416-635-2400 
http://www.nygh.on.ca/ 
  
Oakdale Child and Family Service 
Short or long term residential care in 11 houses in Toronto, Barrie and Stouffville.  
Individual and group programming, including special needs consultants. 
291 Chisholm Ave, Toronto, ON 
tor-oakdale@bellnet.ca 
Tel: 1-416-699-5600 
http://www.oakdaleservices.com/ 
  
Pine River Institute 
A residential treatment program for youth aged 13 to 19 struggling with addictive 
behaviours and often co-occurring mental health issues. 
180 Dundas St W, Suite 1410, Toronto, ON 
Tel: 1-416-955-1453 or 1-519-925-9225 
http://www.pineriverinstitute.com/ 
  
Reconnect Community Health Services 
Reconnect Famekids and Reconnect Fameyouth  
A specialized 10-week educational group program for children aged 7-12 who have a 
family member with mental illness. It educates and equips kids with coping skills 
through artwork, discussion, and games in a safe environment. 
Two locations; 

1. 439-543 Young St, Toronto, ON 
2. 1281 St Clair Ave W, Toronto, ON 

contact@reconnect.on.ca 
Tel: 1-416-248-2050 
http://www.reconnect.on.ca/ 
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Regent Park Community Health Centre 
Youth Health Service 
Health services for physical and emotional health issues. 
465 Dundas St E, Toronto, ON 
Tel: 1-416-364-2261 
http://www.regentparkchc.org/health-services 
  
Riverdale Immigrant Women's Centre 
Mutli-service, social services hub.  All programs are online and computer training is 
available to access programs.   
Riverdale Hub, 1326 Gerrard St E, Toronto, ON 
nuzhathl@sympatico.ca 
Tel: 1-416-465-6021 
http://www.riwc.ca/ 
  
Sancta Maria House 
Providing residential care and after care services for young women in crisis.  
102 Bernard Ave, Toronto, ON 
Tel: 1-416-925-7333 
http://www.smhtoronto.org/ 
  
Scarborough Centre for Healthy Communities  
Early ON Child and Family Centre 
Provides parents and caregivers with access to information as well as Parent Education 
workshops, Community Outings and Special Events.   
4110 Lawrence Ace E, Toronto, ON 
EarlyON@schontario.ca 
Tel: 1-416-642-9445 (x4150) 
http://www.schcontario.ca/ 
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Scarborough Health Network (SHN) - Centenary Site 
Shoniker Clinic 
Mental health outpatient program for youth, 19 years and younger.  Offering one-on-
one, family and group counselling, psychiatric diagnosis, education workshops and 
medication consultation. 
2877A Ellesmere Rd, Toronto, ON 
shonikerclinic@shn.ca 
Tel: 1-416-261-7301 
http://www.shn.ca/mental-health/shoniker-clinic/ 
  
Sherbourne Health 
Supporting Our Youth (SOY) 
An innovative program designed to support the health and wellbeing of queer and trans 
spectrum youth 29 years old and under through groups, mentorship and one on one 
support. 
333 Sherbourne St, Toronto, ON 
soy@sherbourne.on.ca 
Tel: 1-416-324-5077 
http://www.soytoronto.com/ 
  
Silver Creek Pre-School  
Serving Children with Special Needs 
Preschool program specializing in serving children with physical and developmental 
disabilities. 
65 Hartsdale Dr, Etobicoke, ON 
office@silvercreekpreschool.ca 
Tel: 1-416-249-9770 
http://www.silvercreekpreschool.ca/ 
  
St Bernadette's Family Resource Centre 
Integrates children and youth with developmental or physical disabilities into 
mainstream community and recreational activities. 
128 Ewart Ave, Toronto, ON 
stbernadetteskids@rogers.com 
Tel: 1-416-397-6300 
http://stbernadettesfrc.org/ 
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Starlight Children's Foundation Canada  
Services for children with serious illnesses or life-altering injuries.  Provides distraction, 
entertainment and stress relief for children in hospital. 
200 Consumers Rd, Suite 809, Toronto, ON 
info@starlightcanada.org 
Tel: 1-416-642-5675 
Toll-Free: 1-800-880-1004 
http://www.starlightcanada.org/ 
  
Strides Toronto 
An adolescent mental health and addictions centre, providing a range of services to 
youth, up to 29 years of age and their families who live in East Toronto. 
Three locations; 

1. 1200 Markham Rd, Suite 200, Toronto, ON 
Tel: 1-416-438-3697 

2. 184 Galloway Rd, Toronto, ON 
Tel: 1-416-724-7444 

3. 325 Milner Ave, Scarborough, ON 
Tel: 1-416-321-5464 

contactus@stridestoronto.ca 
http://www.stridestoronto.ca/ 
  
Sunnybrook Health Sciences Centre 
Child and Adolescent Program 
This program is for adolescents with mood and anxiety disorders requiring 
psychopharmacological intervention. 
2075 Bayview Ave, Toronto, ON 
Tel: 1-416-480-6096 
http://www.sunnybrook.ca/ 
  
Support Enhance Access Service (SEAS) Centre 
Family, children, youth and seniors services including children and youth programs. 
North York Centre, 3907 Don Mills Rd, Toronto, ON 
info@seascentre.org 
Tel: 1-416-490-6491 
http://www.seascentre.org/ 
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Surrey Place 
Provide a variety of services for children and youth with autism spectrum disorder and 
related intellectual and developmental disorders as well as their families. 
2 Surrey Pl, Toronto, ON 
Toll-Free: 1-833-575-5437 
http://www.surreyplace.ca/directory/treatment-research-and-education-for-autism-and-
developmental-disorders/ 
  
The Hospital for Sick Children 
Adolescent Substance Abuse Program 
Outpatient assessment treatment and management of youth up to 18, who are either 
using or at risk for misusing alcohol or other drugs. 
Adolescent Medicine, 555 University Ave, Toronto, ON 
Tel: 1-416-813-5097 
http://www.sickkids.ca/ 
  
The Hospital for Sick Children 
Lotus Health 
Health and advocacy program for children and youth under the age of 18 who have 
experienced or are currently experiencing or at risk of commercial sexual exploitation or 
trafficking. 
555 University Ave, Toronto, ON 
lotus.health@sickkids.ca 
Tel: 1-437-226-3579 or 1-416-813-7500 (24/7) 
http://www.sickkids.ca/en/care-services/clinical-departments/lotus-health/ 
  
The Hospital for Sick Children 
Suspected Child Abuse and Neglect (SCAN) Program 
Health care professionals who offer care, support, and assessment to children and 
teenagers who may have been maltreated and their families. 
555 University Ave, Room 6427, Black Wing, Toronto, ON 
lotus.health@sickkids.ca 
Tel: 1-416-813-6275 
http://www.sickkids.ca/en/care-services/clinics/suspected-child-abuse-and-neglect-
scan-program/ 
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The Neighbourhood Organization (TNO) 
45 Overlea Office 
Multiservice neighbourhood centre that provides child and family programs. 
45 Overlea Blvd, Unit 108, Toronto, ON 
info@tno-toronto.org 
Tel: 1-416-421-8997 
http://www.tno-toronto.org/ 
  
Toronto Metropolitan University  
EarlyON Child and Family Centre 
Early learning activities for children birth to 6 years to support early learning and 
development. 
350 Victoria St, Toronto, ON 
cmoher@ryerson.ca 
Tel: 1-416-979-5000 
http://www.ryerson.ca/ecs/grc 
  
Turning Point Youth Services  
Accredited child, youth and family mental health centre offering counselling, treatment 
and supports. 
95 Wellesley St E, Toronto, ON 
info@turningpoint.ca 
Tel: 1-416-925-9250 
http://www.turningpoint.ca/ 
  
Unison Health and Community Services 
Youth Clinic 
Drop in clinic with medical and mental health services to youth aged 13-29 years.  
Youth receive free access to a nurse practitioner or a doctor and mental health 
counselors. 
501 Oakwood Ave, Toronto, ON 
Tel: 1-647-798-0441 
http://unisonhcs.org/ 
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Vasantham - A Tamil Wellness Centre   
Through education, advocacy, and providing programs and services agency aims to 
contribute to the holistic well-being of the Tamil community.  Offers youth services, 
community services, and mental health and addictions services. 
Easttown Centre Plaza, 2660 Eglinton Ave E, Toronto, ON 
info@vasantham.ca 
Tel: 1-416-847-4172 
http://vasantham.ca/ 
  
Victim Services Toronto  
Teens Ending Abusive Relationships (TEAR) 
Immediate crisis response, intervention and safety services, on site and by telephone.  
Violence prevention through education programs and workshops. 
40 College St, Ground Flr, Toronto, ON 
tear@victimservicestoronto.com 
Crisis Line: 1-416-808-7066 (24/7) 
http://www.victimservicestoronto.com/ 
  
VWAT Family Services  
Multi-service agency that offers settlement services, senior's services and youth 
leadership program.   
1756 St Clair Ave W, Toronto, ON 
youth@vwat.org 
Tel: 1-647-343-8928 or 1-437-837-8928 
http://www.vwat.org/ 
  
West Neighbourhood House 
Multiservice neighbourhood centre with programs and resources for all age groups. 
248 Ossington Ave, Toronto, ON 
gilara@westnh.org 
Tel: 1-416-532-4828 
http://www.westnh.org/ 
  
 
 
 
 

http://vasantham.ca/
http://www.victimservicestoronto.com/
http://www.vwat.org/
http://www.westnh.org/


Continues on next page 

wm+a (Williams, Marijan & Associates) 
Provides a range of direct support and clinical services to children, youth and adults 
with complex special needs (ASD, developmental exceptionalities), emotional and 
mental health disorders and behavioral challenges. 
130 N Queen St, Unit 1, Etobicoke, ON 
info@wmanda.com 
Toll-Free: 1-866-367-5968 
Crisis Line: 1-416-367-5968 
http://www.wmanda.com/ 
  
Women's College Hospital 
Child and Family Psychiatry Program 
Consultation and short-term treatment for children aged 0 to 18 and their families. 
76 Grenville St, 7th Flr, Toronto, ON 
Tel: 1-416-323-6230 
http://www.womenscollegehospital.ca/care-programs/mental-health/child-and-family-
psychiatry 
  
Yorktown Family Services 
Community service agency comprised of a mental health centre for infants, children and 
youth, a women's shelter and community-based violence against women services. 
2010 Eglinton Ave W, Suite 300, Toronto, ON 
info@yorktownfamilyservices.com 
Tel: 1-416-394-2424 
http://www.yorktownfamilyservices.com/ 
  
Yonge Street Mission 
Evergreen Health Centre 
Community centre and support services, including counselling, housing, drop-in and 
health services for street youth, food bank and community meals, used clothing store, 
computer literacy centre, and adult education. 
306 Gerrard St E, Toronto, ON 
healthcentre@ysm.ca 
Tel: 1-416-929-9614 (x2238) 
http://www.ysm.ca/ 
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Youth Assisting Youth 
Community-based peer mentoring for at-risk and newcomer youth. 
5734 Yonge St, Suite 401, Toronto, ON 
mail@yay.org 
Tel: 1-416-932-1919 
Toll-Free: 1-877-932-1919 
http://www.youthassistingyouth.com/ 
  
Youth Without Shelter 
Emergency residence and referral service for homeless youth.  
6 Warrendale Crt, Etobicoke, ON 
Tel: 1-416-748-0110 (24/7) 
http://www.yws.on.ca/ 
  
Youthdale Treatment Centres 
Mobile Crisis Support Team 
Professional team responds to children and youth in crisis, supports family or agency in 
crisis resolution.  
227 Victoria St, Toronto, ON 
Crisis Line: 1-416-363-9990 (24/7) 
http://www.youthdale.ca/ 
  
YOUTHLINK 
A youth mental health centre that provides services to vulnerable youth ages 12-24 and 
their families and caregivers.  
636 Kennedy Rd, Toronto, ON 
info@youthlink.ca 
Tel: 1-416-967-1773 
http://www.youthlink.ca/ 
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Crisis Lines 
  

Assaulted Women's Helpline 
Confidential and anonymous crisis line.  Services offered include counselling, emotional 
support, information, safety planning and referrals in more than 200 languages. 
Six Points Plaza, Etobicoke ,ON 
Tel: 1-416-364-4144 (Admin) 
Toll-Free: 1-888-364-1210 (Admin) 
Crisis Line: 1-416-863-0511 (24/7) 
TTY: 1-416-364-8762 or 1-866-863-7868 (24/7) 
http://www.awhl.org/ 
  
Assaulted Women's Helpline 
Seniors' Safety Line 
Free confidential 365/24/7 support line for seniors experiencing or at-risk of abuse 
including physical, mental, sexual, neglect, and financial. 
Six Points Plaza, Etobicoke ,ON 
Crisis Line (TF): 1-866-299-1011 (24/7) 
http://www.awhl.org/ 
  
Canadian Red Cross - Toronto 
Emergency and Disaster Services 
The Canadian Red Cross may provide emergency and disaster services in partnership 
with first responders, emergency managers, public officials, and in collaboration with 
other voluntary sector organizations. 
557 Dixon Rd, Unit 122, Etobicoke, ON 
firstcontactontario@redcross.ca 
Tel: 1-416-480-2500 (24/7) 
http://www.redcross.ca/in-your-community/ontario/emergency-and-disaster-
services/toronto-region-branch-emergency-and-disaster-services-1 
  
Central Toronto Youth Services 
Youth Hostel Outreach Program (YHOP) 
Youth Hostel Outreach Program (YHOP) supports youth shelters in Toronto by 
providing mental health assessments and short term intensive case management to 
youth age 16-24 who are experiencing serious mental health issues and are homeless. 
300-65 Wellesley St E, Toronto, ON 
Tel: 1-416-924-2100 (x226) (24/7) 
http://www.ctys.org/ 

http://www.awhl.org/
http://www.awhl.org/
http://www.redcross.ca/in-your-community/ontario/emergency-and-disaster-services/toronto-region-branch-emergency-and-disaster-services-1
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http://www.ctys.org/
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Centre For Addiction and Mental Health (CAMH) 
Emergency Services 
Program provides 24-hour a day, 7-day a week emergency mental health assessments 
and stabilization for adults 16 and over. 
250 College St, Toronto, ON 
Tel: 1-416-535-8501 (24/7) 
http://www.camh.ca/ 
  
Centre For Addiction and Mental Health (CAMH) 
Youth Urgent Care Clinic 
This clinic provides rapid access to a mental health assessment for clients who are 
experiencing crisis situations.  
Intergenerational Building, 80 Workman Way, Toronto, ON 
Tel: 1-416-535-8501 (x39100) (24/7) 
http://www.camh.ca/ 
  
City of Toronto  
Shelter, Support and Housing Administration - Homelessness Initiatives and 
Prevention Services 
Responsible for overseeing the provision of emergency accommodation in City of 
Toronto.  Provide 209 bed shelter capacity and crisis intervention.   
Metro Hall, 55 John St, 6th Fl, Toronto, ON 
info@trccmwar.ca 
Tel: 1-416-392-5650 (24/7) 
http://www.toronto.ca/housing 
  
Distress Centres of Greater Toronto 
Telephone response to persons in need of immediate emotional support, crisis 
intervention or suicide prevention. 
Station Adelaide, Toronto, ON 
info@torontodistresscentre.com 
Tel: 1-416-598-0166 (24/7) 
Crisis Line: 1-416-408-HELP (4357) (24/7) 
TTY: 1-416-408-0007 (24/7) 
http://www.dcogt.com/ 
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Ernestine's Women's Shelter 
Shelter program helps women, their children/youth heal from violence through 
counseling, child and youth programs, housing support and more. 
Station B, Etobicoke, ON 
contact@ernestines.ca 
Tel: 1-416-743-1733 (24/7) 
Crisis Line: 1-416-746-3701 
TTY: 1-416-746-3716 
http://www.ernestines.ca/ 
  
Friends of Ruby 
Same-day crisis counselling; homelessness and housing supports. 
489 Queen St E, Toronto, ON 
info@friendsofruby.ca 
Tel: 1-416-359-0237 
Toll-Free: 1-844-443-4253 
http://www.friendsofruby.ca/ 
  
Gerstein Crisis Centre  
Gerstein Crisis Centre provides non-medical crisis intervention to adults (16+) 
experiencing mental health crisis or substance-use related crisis. 
100 Charles St E, Toronto, ON 
Tel: 1-416-929-0149 (24/7) 
http://www.gersteincentre.org/ 
  
Interval House 
Emergency shelter, crisis line and support services for abused women and their 
children. 
Station BRM B, Toronto, ON 
info@intervalhouse.ca 
Tel: 1-416-904-1411 
Toll-Free: 1-888-293-5516 
Crisis Line: 1-416-924-1491 (24/7) 
TTY: 1-416-924-0899 
http://www.intervalhouse.ca/ 
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Kids Help Phone 
Confidential, anonymous phone and internet counselling and referral for children and 
youth. 
439 University Ave, Suite 300, Toronto, ON 
info@kidshelpphone.ca 
Tel: 1-416-586-5437 (Admin) 
Toll-Free: 1-800-268-3062 (Admin) 
Crisis Line (TF): 1-800-668-6868 (24/7) 
Text: CONNECT to 686868 
http://www.kidshelpphone.ca/  
  
Neighbourhood Services 
Organization that provides crisis intervention and newcomer integration services to 
primarily Latin American immigrants. 
Emmanuel Church of the Nazarene, 1875 Sheppard Ave W, Lower Lvl, Toronto, ON 
info@manantial.ca 
Tel: 1-416-915-0997 
http://www.manantial.ca/ 
  
Margaret's Housing And Community Support Services 
Support services include short term crisis support beds and mental health crisis 
intervention program (e.g. food/clothing/shoe bank, warm/information and referral line, 
short term crisis management). 
301 Broadview Ave, Toronto, ON 
Tel: 1-416-463-1481 (24/7) 
http://www.margarets.ca/ 
  
The Neighbourhood Group 
Family Support Program 
Support services to families who are experiencing crisis or change.  Services include 
assessment, informal counselling and crisis counselling, case management including 
information and referral, and advocacy. 
349 Ontario St, Toronto, ON 
central@cnh.on.ca 
Tel: 1-416-925-4363 
http://www.cnh.on.ca/programs-services/family-support-program 
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Nellie's Shelter 
Emergency shelter with 40 bed capacity that provides crisis intervention services, as 
well as food and housing services.   
970 Queen St E, Toronto, ON 
community@nellies.org 
Tel: 1-416-461-8903 (Admin) 
Crisis Line: 1-416-461-1084 (24/7) 
TTY: 1-416-461-7561 (24/7) 
http://www.nellies.org/ 
  
Redwood Shelter 
Emergency shelter with 33 bed capacity that provides crisis intervention services, as 
well as food and housing services.   
info@theredwood.com 
Tel: 1-416-533-9372 
Crisis Line: 1-416-533-8538 (24/7) 
TTY: 1-416-533-3736 (24/7) 
http://www.theredwood.com/ 
  
Scarborough Health Network - Birchmount Site 
Crisis Programs: Regional and Mobile 
Comprised of three programs; the hospital crisis program (ER access), community crisis 
program (community access) and mobile crisis intervention team (PD access). 
3030 Birchmount Rd, Toronto, ON 
Tel: 1-416-495-2891 (24/7) 
http://www.shn.ca/ 
  
Street Haven at the Crossroads 
Multi-service agency, includes emergency and long term housing, residential and 
community based addiction services, and 24 hour crisis line. 
87 Pembroke St, Toronto, ON 
executivedirector@streethaven.com 
Tel: 1-416-967-6060 
Toll-Free: 1-844-967-6060 
Crisis Line: 1-416-967-6060 (x224) (24/7) 
http://www.streethaven.com/ 
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Strides Toronto 
An adolescent mental health and addictions centre, providing a range of services to 
youth, up to 29 years of age and their families who live in East Toronto. 
1200 Markham Rd, Suite 200, Toronto, ON 
contactus@stridestoronto.ca 
Tel: 1-416-438-3697 
http://www.stridestoronto.ca/ 
  
Sunnybrook Health Sciences Centre  
Psychiatric Emergency Service 
This psychiatric emergency services program provides crisis and follow-up 
assessments. It is fully integrated with the emergency department at Sunnybrook Health 
Sciences Centre. 
2075 Bayview Ave, Toronto, ON 
Tel: 1-416-480-6100 
TTY: 1-416-480-5342 
http://www.sunnybrook.ca/ 
  
Toronto Rape Crisis Centre (TRCC) 
Multicultural Women Against Rape (MWAR) 
Crisis intervention and culturally sensitive counselling, support and referral.  Support for 
families and friends of survivors. 
Toronto, ON 
info@trccmwar.ca 
Tel: 1-416-597-1171 
Crisis Line: 1-416-597-8808 (24/7) 
www.trccmwar.ca 
  
Unity Health Toronto 
Mental Health and Addictions 
Mental health crisis intervention.  Open to speak with families 24h a day. 
Our Lady Of Mercy, 111 Sunnyside Ave, 3rd Fl, Toronto, ON 
Tel: 1-416-530-6000 (24/7) 
http://unityhealth.to/areas-of-care/programs-and-clinics/mental-health-and-addictions/ 
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Unity Health Toronto 
Mobile Crisis Intervention Team (MCIT) - St Joseph's Health Centre 
Emergency psychiatric team providing prompt assessment, intervention and referral to 
individuals experiencing mental health crises. 
30 The Queensway, Toronto, ON 
Tel: 1-416-530-6486 (x4423) 
http://unityhealth.to/locations/st-josephs-health-centre/ 
  
Unity Health Toronto 
Mobile Crisis Intervention Team (MCIT) - St Michael's Hospital 
The program partners a mental health nurse and a police officer who responds to 911 
emergency and police dispatch calls involving emotionally disturbed persons, from 1100 
to 2100 seven days a week. 
30 Bond St, Toronto, ON 
Tel: 1-416-864-3082 (24/7) 
http://oursharedpurpose.com/ 
  
University Health Network (UHN) 
Psychiatric Emergency Services (PES)   
The Psychiatric Emergency Services (PES) at Toronto Western Hospital offers a 24-
hour rapid triage, assessment, management and disposition for the adult mental health 
patient who required these services while in the Emergency Department.  
Toronto Western Hospital, 399 Bathurst St, East Wing, 9th Flr, Toronto, ON 
Tel: 1-416-603-5747 (24/7) 
http://www.uhn.ca/mcc 
  
Victim Services Toronto  
Immediate crisis response, intervention and safety services, on site and by telephone. 
40 College St, Ground Flr, Toronto, ON 
info@victimservicestoronto.com 
Crisis Line: 1-416-808-7066 (24/7) 
http://www.victimservicestoronto.com/ 
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William Osler Health System 
Emergency/Crisis Services 
Emergency/Crisis Services for patients who are in a crisis due to mental illness and/or 
substance use. 
101 Humber College Blvd, Etobicoke, ON 
Tel: 1-416-747-3400 (24/7) 
http://www.williamoslerhs.ca/patients-and-families/programs-services/mental-health-
and-addictions/mental-health-services-for-adults 
  
Women's Habitat of Etobicoke   
Emergency shelter with 25 bed capacity offering crisis intervention services.  
140 Islington Ave, Toronto, ON 
habitat@womens-habitat.ca 
Tel: 1-416-252-1785 
Crisis Line: 1-416-252-5829 (24/7) 
TTY: 1-416-252-0361 
http://www.womens-habitat.ca/ 
  
WoodGreen Community Services 
Toronto Seniors Helpline 
Trained professionals offer services such as de-escalation, risk assessment, 
counselling and referrals.  
815 Danforth Ave, Main Flr, Toronto, ON 
torontoseniorshelpline@tc.lhins.on.ca 
Tel: 1-416-217-2077 
Toll-Free: 1-877-621-2077 
http://torontoseniorshelpline.ca/ 
  
Youth Without Shelter 
Emergency residence and referral service for homeless youth.  
6 Warrendale Crt, Etobicoke, ON 
Tel: 1-416-748-0110 (24/7) 
http://www.yws.on.ca/ 
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Youthdale Treatment Centres 
Mobile Crisis Support Team 
Professional team responds to children and youth in crisis, supports family or agency in 
crisis resolution.  
227 Victoria St, Toronto, ON 
Crisis Line: 1-416-363-9990 (24/7) 
http://www.youthdale.ca/ 
  
YOUTHLINK 
A youth mental health centre that provides services to vulnerable youth ages 12-24 and 
their families and caregivers.  
636 Kennedy Rd, Toronto, ON 
info@youthlink.ca 
Tel: 1-416-967-1773 
www.youthlink.ca 
  
YWCA Toronto 
1st Stop Woodlawn Emergency Shelter 
Organization that offer children, teens, young adults and families a 50 bed emergency 
shelter and crisis intervention services.  
Tel: 1-416-923-8454 
Crisis Line: 1-416-922-3271 (24/7) 
http://www.ywcatoronto.org/ourprograms/shelterandhousing/homelessshelter/1ststopwo
odlawnshelter 
  
YWCA Toronto 
YWCA Arise 
Organization that offer children, teens, young adults and families a 27 bed emergency 
shelter and crisis intervention services.  
412 Roncesvalles Ave, Toronto, ON 
arisegeneral@ywcatoronto.org 
Tel: 1-416-929-3316 
Crisis Line: 1-416-929-3316 (24/7) 
http://www.ywcatoronto.org/
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YWCA Toronto 
YWCA Women's Shelter 
Organization that offer children, teens, young adults and families a 34 bed emergency 
shelter and crisis intervention services.  
3003 Danforth Ave, Toronto, ON 
Tel: 1-416-693-6978 
Crisis Line: 1-416-693-7342 (24/7) 
http://www.ywcatoronto.org/ 
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Domestic Violence 
  

2-Spirited People of the First Nations 
Prevention, education and support for 2-Spirited, including First Nations, Metis and Inuit 
people, including same sex domestic violence resources and information. 
145 Front St E, Suite 105, Toronto, ON 
info@2spirits.org 
Tel: 1-416-944-9300 
http://www.2spirits.org/ 
  
Assaulted Women’s Helpline 
The Assaulted Women’s Helpline offers a 24-hour telephone and TTY crisis line to all 
woman who have experienced abuse. We provide counselling, emotional support, 
information and referrals. It is free, anonymous and confidential. 
Six Points Plaza, Etobicoke, ON 
Tel: 1-416-364-4144 
Toll-Free: 1-888-364-1210 
Crisis Line: 1-416-863-0511 (24/7) 
Crisis Line(TF): 1-866-863-0511 (24/7) 
TTY: 1-416-364-8762 or 1-866-863-7868 
www.awhl.org/ 
  
Aura Freedom International  
Organization working to end gender-based violence and human trafficking through 
advocacy and education. 
St Clair Centre, Toronto, ON 
info@aurafreedom.org 
http://www.aurafreedom.org/ 
  
Bangladeshi-Canadian Community Services 
Information and referral including for crisis intervention for assaulted women or men.  
Sessions to address domestic abuse and violence. 
2899 Danforth Ave, Toronto, ON 
nakter@bangladeshi.ca 
Tel: 1-416-699-4484 
http://www.bangladeshi.ca/ 
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CAFCAN 
Delivers programs and services, such as counselling and safety planning for women 
and children who are victims of violence in the Jamaican, Caribbean & African-
Canadian communities. 
Jamaican Canadian Association; 995 Arrow Rd, Toronto, ON 
info@cafcan.org 
Tel: 1-416-740-1056 or 1-416-746-5772 
http://www.cafcan.org/ 
  
Canadian Red Cross - Toronto 
Violence, Bullying and Abuse Prevention  
The Canadian Red Cross has been committed to helping break the cycle of hurt through 
violence abuse prevention programs aimed at stopping bullying, cyberbullying, 
harassment, relationship violence and abuse. 
557 Dixon Rd, Unit 122, Etobicoke, ON 
firstcontactontario@redcross.ca 
Tel: 1-416-480-2500 (24/7) 
Toll-Free: 1-877-356-3226 
http://www.redcross.ca/in-your-community/ontario/violence,-bullying-and-abuse-
prevention/toronto-region-branch-violence,-bullying-and-abuse-prevention 
  
Catholic Family Services of Toronto 
Phoenix Program - Violence Against Women Services 
Counselling, support and wellness programs for individuals, couples and families from a 
Catholic perspective. 
245 Fairview Mall Dr, Suite 201, Toronto, ON 
info@cfstoronto.com 
Tel: 1-416-222-0048 
http://www.cfstoronto.com/ 
  
Centre for Spanish-Speaking Peoples  
Programs for the Spanish-speaking community, including programs for women who 
have experienced domestic abuse.   
2141 Jane St, 2nd Flr, Toronto, ON 
info@spanishservices.org 
Tel: 1-416-533-8545 
http://www.spanishservices.org/ 
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Child Development Institute  
Family Violence Services 
Programs for women and children who have experienced family violence or other 
trauma. 
197 Euclid Ave, Toronto, ON 
info@childdevelop.ca 
Tel: 1-416-603-1827 
http://www.childdevelop.ca/programs/family-violence-services 
  
COSTI  
North York Centre, Family and Mental Health Services   
Newcomer, employment and family services across the GTA, including counselling 
services for assaulted women and other victims of violence.   
Sheridan Mall, 1700 Wilson Ave, Suite 105, Toronto, ON 
famcounselling@costi.org 
Tel: 1-416-244-7714 
Toll-Free: 1-866-222-9993 
http://www.costi.org/ 
  
Counterpoint Counselling and Educational Cooperative  
Open drop-in support group for women who have experienced abuse in their 
relationship, child care provided.  Partner Assault Response (PAR) also offered.  
920 Yonge St, Suite 605, Toronto, ON 
info@counterpoint.coop 
Tel: 1-416-920-0268 or 1-416-920-1701 (Spanish)  
Crisis Line: 1-416-920-6516 (Women's Line) 
http://www.counterpoint.coop/ 
  
Davenport Perth Neighbourhood and Community Health Centre 
Community Support & Crisis Intervention 
Short term, one-on-one crisis support.  Services include information and referrals to 
legal supports and domestic violence issues. 
1900 Davenport Rd, Toronto, ON 
info@dpnchc.ca 
Tel: 1-416-656-8025 (x401) 
http://www.dpnchc.com/ 
  
 

http://www.childdevelop.ca/programs/family-violence-services
http://www.costi.org/
http://www.counterpoint.coop/
http://www.dpnchc.com/


Continues on next page 

Elizabeth Fry Toronto 
Transitional housing, counselling, community, court and outreach programs, including 
Partner Abuse Response program. 
215 Wellesley St E, Toronto, ON 
info@efrytoronto.org 
Tel: 1-416-924-3708 
Toll-Free: 1-855-924-3708 
http://www.efrytoronto.org/ 
  
Elspeth Heyworth Centre for Women 
Multiservice agency that offers Reduce Abuse and Freedom from Violence projects.   
2350 Finch Ave W, Unit Dm Toronto, ON 
info@ehcw.ca 
Tel: 1-416-663-2978 
http://www.ehcw.ca/ 
  
Ernestine's Women's Shelter 
Shelter program helps women, their children/youth heal from violence through 
counseling, child and youth programs, housing support and more. 
Station B, Etobicoke, ON 
contact@ernestines.ca 
Tel: 1-416-743-1733 
Crisis Line: 1-416-746-3701 
TTY: 1-416-746-3716 
http://www.ernestines.ca/ 
  
Family Service Toronto 
Specialized services for LGBTQ community, people with HIV/AIDS, people with 
developmental disabilities, older adults (including older adults experiencing abuse), 
adults caring for relatives or friends, women experiencing abuse, male victims of abuse, 
and male perpetrators of abuse. 
Two locations; 

1. 355 Church St, Toronto, ON 
2. 1527 Victoria Park Ave, 2nd Flr, Scarborough, ON 

sau@familyservicetoronto.org 
Tel: 1-416-595-9618 
http://www.familyservicetoronto.org/ 
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Greek Orthodox Family Services and Counselling 
Violence Against Women (VAW) Program 
Culturally sensitive counselling for women in an abusive relationship and for children 
who witness acts of violence. 
Metamorphosis Tou Sotiros Orthodox Church, 40 Donlands Ave, Toronto, ON 
socialservices-ey@goarchdiocese.ca 
Tel: 1-416-462-1740 
  
Interval House 
Emergency shelter, crisis line and support services for abused women and their 
children. 
Station BRM B, Toronto, ON 
info@intervalhouse.ca 
Tel: 1-416-904-1411 
Toll-Free: 1-888-293-5516 
Crisis Line: 1-416-924-1491 (24/7) 
TTY: 1-416-924-0899 
http://www.intervalhouse.ca/ 
  
Jewish Family and Child Service 
Multiservice agency supporting individuals, children, families and communities through 
supports for assaulted women and child protective services.   
Three locations; 

1. Jerome D Diamond Adolescent Centre, 196 Keewatin Ave, Toronto, ON 

robyn.cohen@jfandcs.com 
Tel: 1-416-482-3023 
Crisis Line: 1-416-638-7800 

2. Gordon S Wolfe Branch, 365 Bloor St E, Suite 1904, Toronto, ON 

info@jfandcs.com 
Toll-Free: 1-800-404-1393 
Crisis Line: 1-416-638-7800 

3. Lipa Green Centre, 4600 Bathurst St, 1st Flr, Toronto, ON 

info@jfandcs.com 
Toll-Free: 1-800-404-1393 
Crisis Line: 1-416-638-7800 

http://www.jfandcs.com/ 
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John Howard Society of Toronto 
Multiservice agency that family violence programs including the Partner Assault 
Response program. 
1669 Eglinton Ave W, Toronto, ON 
contact@jhst.ca 
Tel: 1-416-925-4386 
Toll-Free: 1-866-265-4434 
http://johnhoward.on.ca/toronto/ 
  
Just for Today Harm Reduction Centre 
Domestic Abuse and Anger Management Program 
A court approved psycho-educational program that deals with domestic violence and 
those that perpetrate it on others.   
3090 Kingston Rd, Suite 400B, Toronto, ON 
jftharmreduction@gmail.com 
Tel: 1-416-693-5877 
Crisis Line: 1-647-529-7338 
http://jftharmreduction.ca/ 
  
Kababayan Multicultural Centre  
Community multicultural centre that offers programs for women who are currently in 
abusive relationships.   
1313 Queen St W, Suite 133, Toronto, ON 
ed@kababayan.org 
Tel: 1-416-633-5056 or 1-416-532-3888 
 http://www.kababayan.org/ 
  
KCWA Family and Social Services 
Family services include safety plan development for victims of domestic violence, 
transition planning and housing support.   
5075 Yonge St, Suite 401, Toronto, ON 
kcwa@kcwa.net 
Tel: 1-416-340-1234 
http://www.kcwa.net/ 
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Support Enhance Access Service (SEAS) Centre 
Family, children, youth and seniors services including domestic violence prevention and 
crisis intervention. 
North York Centre, 3907 Don Mills Rd, Toronto, ON 
info@seascentre.org 
Tel: 1-416-490-6491 
http://www.seascentre.org/ 
  
The Barbra Schlifer Commemorative Clinic 
Transitional and Housing Support Program 
Transitional support for women, trans women and non-binary survivors, age 16 and up, 
of trauma and/or abuse who leaving abusive relationships.  
503-489 College St, Toronto, ON 
intake@schliferclinic.com 
Tel: 1-416-323-9149 (x234) 
http://www.schliferclinic.com/ 
  
The Hospital for Sick Children 
Lotus Health 
Health and advocacy program for children and youth under the age of 18 who have 
experienced or are currently experiencing or at risk of commercial sexual exploitation or 
trafficking. 
555 University Ave, Toronto, ON 
lotus.health@sickkids.ca 
Tel: 1-437-226-3579 
Crisis Line: 1-416-813-7500 (24/7) (SCAN) 
http://www.sickkids.ca/en/care-services/clinical-departments/lotus-health/ 
  
The Lighthouse 
Multiservice Christian centre offering various services and supports including case 
management for assaulted women.   
1008 Bathurst St, Toronto, ON 
info@lighthousecentre.ca 
Tel: 1-416-535-6262 
http://lighthousecentre.ca/ 
  
 

http://www.seascentre.org/
http://www.schliferclinic.com/
http://www.sickkids.ca/en/care-services/clinical-departments/lotus-health/
http://lighthousecentre.ca/


Continues on next page 

Lumenus Community Services 
The West End Services for Abuse and Trauma (WESAT) 
Girls Group ages 13-18 who are survivors of sexual abuse.  
65 Hartsdale Dr, Etobicoke, ON 
ecc@etobicokechildren.com 
Tel: 1-416-240-1111 
http://www.etobicokechildren.com/ 
  
Manantial Neighbourhood Services 
Organization that provides various services to primarily Latin American immigrants, 
including counselling and advocacy for women. 
Emmanuel Church of the Nazarene, 1875 Sheppard Ave W, Lower Lvl, Toronto, ON 
info@manantial.ca 
Tel: 1-416-915-0997 
http://www.manantial.ca/ 
  
METRAC 
Coordinates programs and projects for community safety, legal information, outreach, 
education and support.  Administers Ontario Women's Justice Network website tohelp 
end violence against women. 
158 Spadina Rd, Toronto, ON 
info@metrac.org 
Tel: 1-416-392-3135 
Toll-Free: 1-877-558-5570 
TTY: 1-416-392-3031 
http://www.metrac.org/ 
  
Midaynta Community Services 
Organisation that offers settlement and youth programs including family violence and 
child welfare counselling. 
1541 Jane St, Toronto, ON 
info@midaynta.com 
Tel: 1-416-645-7575 (x5) 
http://www.midaynta.com/ 
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Native Child and Family Services of Toronto 
A multi-service urban Aboriginal agency providing holistic, culture-based programs and 
services for Aboriginal children and families including family violence treatment and 
prevention. 
30 College St, Toronto, ON 
info@nativechild.org 
Tel: 1-416-969-8510 
http://www.nativechild.org/ 
  
Nellie's Shelter 
Community Support and Outreach Program 
Assistance for women with children who have experienced or survived violence. 
754 Queen St E, Toronto, ON 
community@nellies.org 
Tel: 1-416-461-2052, 1-416-461-3404, 1-416-461-0980 or 1-416-645-0249 
TTY: 1-416-461-0625 
http://www.nellies.org/ 
  
Oasis Centre des Femmes 
Resource centre for francophone women.  Provides awareness and prevention of 
violence against women and individual counselling for abuse, sexual assault and incest.   
465 Yonge St, Toronto, ON 
services@oasisfemmes.org 
Tel: 1-416-591-6565 
Crisis Line (TF): 1-877-336-2433 
TTY: 1-866-860-7082 
www.oasisfemmes.org 
  
Ontario Association of Interval and Transition Houses 
Provincial coalition of shelters for abused women, housing programs and women's 
service organizations. 
Yorkdale Mall, Toronto, ON 
info@oaith.ca 
Tel: 1-416-977-6619 
http://www.oaith.ca/ 
  
 
 

http://www.nativechild.org/
http://www.nellies.org/
http://www.oasisfemmes.org/
http://www.oaith.ca/


Continues on next page 

Ontario Network of Sexual Assault 
Network of sexual assault and domestic violence treatment centres.   
Women's College Hospital, 76 Grenville St, Toronto, ON 
info@sadvtreatmentcentres.ca 
Tel: 1-416-323-7327 
Toll-Free: 1-855-628-7238 
http://www.sadvtreatmentcentres.ca/ 
  
Opportunity For Advancement  
Breaking The Cycle  
Breaking the Cycle is a nine-week program (two mornings per week) specifically 
designed to women who have experienced violence.  
206-1011 Dufferin St, Toronto, ON 
jgreen@web.net 
Tel: 1-416-787-1481 (x223) 
http://www.ofacan.com/ 
  
Red Door Family Shelter 
Red Door VAW Shelter 
Emergency shelter with 50 bed capacity for women who have experienced violence. 
1430 Gerrard St E, Toronto, ON 
tlord@reddoorshelter.ca 
Crisis Line: 1-416-423-0310 
http://www.reddoorshelter.ca/ 
  
Redwood Shelter  
Emergency shelter with 33 bed capacity that also provides crisis intervention and 
counselling for victims of violence.   
info@theredwood.com 
Tel: 1-416-533-9372 
Crisis Line: 1-416-533-8538 (24/7) 
TTY: 1-416-533-3736 
http://www.theredwood.com/ 
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Rexdale Women's Centre 
Violence Prevention and Crisis Intervention 
Multi-service agency offering various programs for women, especially immigrant 
women, refugee women and women of colour, including violence prevention and 
treatment.  
925 Albion Rd, Suite 309, Etobicoke, ON 
admin@rexdalewomen.org 
Tel: 1-416-745-0062 
http://rexdalewomen.org/ 
  
Riverdale Immigrant Women's Centre (RIWC) 
Violence against women and children program open to all who have experienced 
violence and trauma.    
1326 Gerrard St E, Toronto, ON 
nuzhathl@sympatico.ca 
Tel: 1-416-465-6021 
http://www.riwc.ca/ 
  
San Romanoway Revitalization Association  
Individual and group counselling for assaulted women. 
10 San Romanoway, Ground Flr, North Wing, Toronto, ON 
sra@rogers.com 
Tel: 1-416-739-7949 
http://www.srra.ca/ 
  
Scarborough Health Network (SHN) 
Sexual Assault Domestic Violence Care Centre 
The Scarborough Hospital (TSH) Sexual Assault Care Centre and Domestic Violence 
Program provides medical attention and emotional support to teenage and adult victims 
of sexual assault. 
3030 Birchmount Rd, 4th Flr, Toronto, ON 
sadvcc@shn.ca 
Tel: 1-416-495-2555 
http://www.shn.ca/ 
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Scarborough Women's Centre 
Counselling 
Free and confidential counselling services are offered for women who are dealing with 
abuse, making plans to leave abuse, or recovering from abuse and violence.  
2100 Ellesmere Rd, Suite 245, Toronto, ON 
counsellor@scarboroughwomenscentre.ca 
Tel: 1-416-439-7111 
http://www.scarboroughwomenscentre.ca/ 

Support Enhance Access Service (SEAS) Centre 
Family, children, youth and seniors services including settlement services including 
domestic violence prevention and crisis intervention.  
Two locations; 

1. 3907 Don Mills Rd, Toronto, ON
Tel: 1-416-490-6491

2. 50 Regent Park Blvd, Unit 101, Toronto, ON
Tel: 1-416-466-8842

info@seascentre.org 
http://www.seascentre.org/ 

South Asian Women's Centre (SAWC) 
Women-led organization providing support to South Asian and racialized women in the 
language of the client's choice. Offers violence against women program.   
800 Lansdowne Ave, Unit 1, Toronto, ON 
info@sawc.org 
Tel: 1-416-537-2276 
http://www.sawc.org/ 

The Neighbourhood Organization (TNO) 
Multiservice neighbourhood centre with multicultural focus.  Offers Violence Against 
Women program which includes counselling and crisis intervention.   
10 Gateway Blvd, Suite 104, Toronto, ON 
info@tno-toronto.org 
Tel: 1-416-424-2900 
http://www.tno-toronto.org/ 

http://www.scarboroughwomenscentre.ca/
http://www.seascentre.org/
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http://www.tno-toronto.org/
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Turkish Community Heritage Centre of Canada 
Assists newcomers with integration into Canadian life, and provides support and 
counselling for abused women. 
10520 Yonge St, Stn 35B/234, Richmond Hill, ON 
sosyal.yardim@turkishcommunitycentre.org 
Tel: 1-416-644-9909 
http://www.turkishcommunitycentre.org/ 
  
Victim Services Toronto 
Immediate crisis response, intervention and safety services including Teens Ending 
Abusive Relationships (TEAR) program.   
40 College St, Ground Flr, Toronto, ON 
info@victimservicestoronto.com 
Crisis Line: 1-416-808-7066 
http://www.victimservicestoronto.com/ 
  
West Neighbourhood House 
Children, Youth and Family Support Program 
Multiservice neighbourhood centre with programs and resources for all age groups, 
including Women's Support Program for Women Experiencing Violence. 
Two locations; 

1. 248 Ossington Ave, Toronto, ON 
gilara@westnh.org 
Tel: 1-416-532-4828 

2. 1497 Queen St W, Suite 103, Toronto, ON 
info@westnh.org 
Tel: 1-416-536-1234 

http://www.westnh.org/ 
  
Women's College Hospital 
Sexual Assault and Domestic Violence Care Centre 
Comprehensive service that assists women, men, and trans people who are 
victims/survivors of sexual assault and domestic/intimate partner abuse. 
76 Grenville St, Ground Flr, Rm 1305, Toronto, ON 
Tel: 1-416-323-6040 
http://www.womenscollegehospital.ca/programs-and-services/sexual-assault-domestic-
violence-care-centre/ 
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Working Women Community Centre 
Community centre, multiservice agency that offers counselling and support groups for 
assaulted women.   
Two locations; 

1. 5 Fairview Mall Dr, Suite 478, Toronto, ON
Tel: 1-416-494-7978

2. 2065 Finch Ave W, Suite 106, Toronto, ON
Tel: 1-647-346-3700

admin@workingwomencc.org 
http://www.workingwomencc.org/ 

Yorktown Family Services 
Community service agency comprised of a mental health centre for infants, children and 
youth, a women's shelter and community-based violence against women services. 
2010 Eglinton Ave W, Suite 300, Toronto, ON 
info@yorktownfamilyservices.com 
Tel: 1-416-394-2424 
http://www.yorktownfamilyservices.com/ 

YWCA Toronto 
Offers 27 bed, 34 bed and 50 bed emergency shelters for women, and their children, 
who have experienced violence.  Counselling, referrals and crisis intervention also 
offered.  
Three locations; 

1. 412 Roncesvalles Ave, Toronto, ON
Crisis Lines: 1-416-929-3316

2. Location confidential
Tel: 1-416-923-8454
Crisis Line: 1-416-922-3271

3. 3003 Danforth Ave, Toronto, ON
Tel: 1-416-693-6978
Crisis Line: 1-416-693-7342

arisegeneral@ywcatoronto.org 
http://www.ywcatoronto.org/ 

http://www.workingwomencc.org/
http://www.yorktownfamilyservices.com/
http://www.ywcatoronto.org/
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Eating Disorders 

The Hospital for Sick Children 
Eating Disorders Program 
Diagnose and treat children and adolescents with a range of eating disorders. 
555 University Ave, Toronto, ON 
Tel: 1-416-813-7654 (x205620) 
http://www.sickkids.ca/AdolescentMedicine/Programs/Eating%20Disorders%20Program
/eating-disorders-program.html 

North York General Hospital  
Child and Adolescent Eating Disorder Program 
Day hospital services for patients aged 12-19 diagnosed with an eating disorder. 
Treatments are family and group based. 
10 Buchan Crt, North York, ON 
Tel: 1-416-635-2400 
http://www.nygh.on.ca/ 

Sheena's Place 
Community support centre that offers, amongst other services, support groups for 
eating and body shape issues.  
87 Spadina Rd, Toronto, ON 
info@sheenasplace.org 
Tel: 1-416-927-8900 
http://www.sheenasplace.org/ 

University Health Network (UHN) 
Eating Disorder Program 
Comprehensive information, assessment and intensive treatment to individuals 17 years 
or older with anorexia nervosa, bulimia nervosa or other forms of disordered eating.  
Eaton Building, 200 Elizabeth St, 7th and 8th Flrs, Toronto, ON 
Tel: 1-416-340-3477 
http://www.uhn.ca/MCC/Clinics/Eating_Disorder 

http://www.sickkids.ca/AdolescentMedicine/Programs/Eating%20Disorders%20Program/eating-disorders-program.html
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Food and Shelter 

For a more complete listing of community food programs, click here. 
For a more complete listing of shelters for adults, click here. 
For a more complete listing of shelters for women, click here. 
For a more complete listing of shelters for youth, click here.   

Central Toronto Youth Services 
Youth Hostel Outreach Program (YHOP) 
Youth Hostel Outreach Program (YHOP) supports youth shelters in Toronto by 
providing mental health assessments and short term intensive case management to 
youth age 16-24 who are experiencing serious mental health issues and are 
homeless. 
300-65 Wellesley St E, Toronto, ON
Tel: 1-416-924-2100 (x226) (24/7)
http://www.ctys.org/

City of Toronto  
Shelter, Support and Housing Administration - Homelessness Initiatives and 
Prevention Services 
Responsible for overseeing the provision of emergency accommodation in City of 
Toronto.  Provide 209 bed shelter capacity and crisis intervention.   
Metro Hall, 55 John St, 6th Fl, Toronto, ON 
info@trccmwar.ca 
Tel: 1-416-392-5650 (24/7) 
http://www.toronto.ca/housing 

Covenant House Toronto 
Community Support and Health Care Services 
Crisis intervention centre, residential, non-residential and community support services, 
including education, pastoral ministry, runaway prevention program, day program and 
community youth meal programs. 
20 Gerrard St E, Toronto, ON 
general@covenanthouse.ca 
Tel: 1-416-598-4898 
Toll-Free: 1-800-435-7308 (24/7) 
Crisis Line: 1-416-593-4849 (24/7) 
http://www.covenanthousetoronto.ca/ 

https://www.torontocentralhealthline.ca/listServices.aspx?id=10572
https://www.torontocentralhealthline.ca/listServices.aspx?id=10721
https://www.torontocentralhealthline.ca/listServices.aspx?id=10714
https://www.torontocentralhealthline.ca/listServices.aspx?id=10490
http://www.ctys.org/
http://www.toronto.ca/housing
http://www.covenanthousetoronto.ca/
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Davenport Perth Neighbourhood and Community Health Centre 
Community Support & Crisis Intervention 
Short term, one-on-one crisis support.  Services include information and referral for 
housing, shelters, and food banks. 
1900 Davenport Rd, Toronto, ON 
info@dpnchc.ca 
Tel: 1-416-656-8025 (x401) 
http://www.dpnchc.com/ 

Ernestine's Women's Shelter 
Emergency shelter for women who are single or those with children who are currently 
experiencing abuse and need immediate shelter. 
Station B, Etobicoke, ON 
contact@ernestines.ca 
Tel: 1-416-743-1733 (After hours) (24/7) 
Crisis Line: 1-416-746-3701 
TTY: 1-416-746-3716 
http://www.ernestines.ca/ 

Friends of Ruby 
Same-day crisis counselling; homelessness and housing supports. 
489 Queen St E, Toronto, ON 
info@friendsofruby.ca 
Tel: 1-416-359-0237 
Toll-Free: 1-844-443-4253 
http://www.friendsofruby.ca/ 

Good Shepherd Non Profit Homes - Toronto 
Offers supported permanent housing for persons with problematic substance use. 
550 Queen St E, Suite 315, Toronto, ON 
info@gsch.ca 
Tel: 1-416-203-2711 
http://www.goodshepherdcentres.ca/ 

http://www.dpnchc.com/
http://www.ernestines.ca/
http://www.friendsofruby.ca/
http://www.goodshepherdcentres.ca/


Continues on next page 

Houselink and Mainstay Community Housing  
Mainstay's rent supplement program is geared towards individuals who are living with 
problematic substance use issues and who are high users of emergency services. 
805 Bloor St W, Toronto, ON 
Tel: 1-416-539-0690 
http://www.mainstayhousing.ca/ 

Margaret's Housing And Community Support Services 
Support Services include short term crisis support beds and mental health crisis 
intervention program (e.g. food/clothing/shoe bank, warm/information and referral line, 
short term crisis management). 
301 Broadview Ave, Toronto, ON 
Tel: 1-416-463-1481 
http://www.margarets.ca/ 

Nellie's Shelter 
Emergency shelter with 40 bed capacity that provides crisis intervention services, as 
well as food and housing services.   
970 Queen St E, Toronto, ON 
community@nellies.org 
Tel: 1-416-461-8903 (Admin) 
Crisis Line: 1-416-461-1084 (24/7) 
TTY: 1-416-461-7561 (24/7) 
http://www.nellies.org/ 

Redwood Shelter 
Emergency shelter with 33 bed capacity that provides crisis intervention services, as 
well as food and housing services.   
info@theredwood.com 
Tel: 1-416-533-9372 
Crisis Line: 1-416-533-8538 (24/7) 
TTY: 1-416-533-3736 (24/7) 
http://www.theredwood.com/ 
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Rexdale Women's Centre 
Violence Prevention and Crisis Intervention 
Multi-service agency offering various programs for women, especially immigrant 
women, refugee women and women of colour.  Linguistically and culturally appropriate 
services. 
925 Albion Rd, Suite 309, Etobicoke, ON 
admin@rexdalewomen.org 
Tel: 1-416-745-0062 
http://rexdalewomen.org/ 

Street Haven at the Crossroads 
Multi-service agency, includes emergency and long term housing, residential and 
community based addiction services, and 24 hour crisis line. 
87 Pembroke St, Toronto, ON 
executivedirector@streethaven.com 
Tel: 1-416-967-6060 
Toll-Free: 1-844-967-6060 
Crisis Line: 1-416-967-6060 (x224) (24/7) 
http://www.streethaven.com/ 

The Salvation Army - Evangeline Residence  
Addiction Services and Homelessness Prevention 
Emergency shelter with 90 bed capacity (plus 9 emergency beds), housing supports 
and addiction services. 
2808 Dundas St W, Toronto, ON 
Tel: 1-416-762-9636 (24/7) 
http://www.torontohhs.org/shelters/evangeline-residence 

The Salvation Army - Florence Booth House 
Addiction Services and Homelessness Prevention 
Emergency shelter with 64 bed capacity, housing supports and addiction services. 
30 Norfinch Dr, Toronto, ON 
Tel: 1-416-737-5448 (24/7) 
http://florenceboothhouse.com/ 

http://rexdalewomen.org/
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Women's Habitat of Etobicoke   
Emergency shelter with 25 bed capacity offering crisis intervention services. 
140 Islington Ave, Toronto, ON 
habitat@womens-habitat.ca 
Tel: 1-416-252-1785 
Crisis Line: 1-416-252-5829 (24/7) 
TTY: 1-416-252-0361 
http://www.womens-habitat.ca/ 

YMCA od Greater Toronto 
Drop-In Program 
Drop-in centre that provides substance abuse counselling, food, employment services 
and crisis intervention.  
7 Vanauley St, Toronto, ON 
Tel: 1-416-603-6366 
http://www.ymcagta.org/ 

Youth Without Shelter 
Emergency Residential Program 
Emergency Residential Program: offers accommodation for up to 33 youth each night. 
6 Warrendale Crt, Etobicoke, ON 
Tel: 1-416-748-0110 (24/7) 
http://www.yws.on.ca/ 

YWCA Toronto 
1st Stop Woodlawn Emergency Shelter 
Organization that offer children, teens, young adults and families a 50 bed emergency 
shelter and crisis intervention services.  
Tel: 1-416-923-8454 
Crisis Line: 1-416-922-3271 (24/7) 
http://www.ywcatoronto.org/ourprograms/shelterandhousing/homelessshelter/1ststopwo
odlawnshelter 

http://www.womens-habitat.ca/
http://www.ymcagta.org/
http://www.yws.on.ca/
http://www.ywcatoronto.org/ourprograms/shelterandhousing/homelessshelter/1ststopwoodlawnshelter
http://www.ywcatoronto.org/ourprograms/shelterandhousing/homelessshelter/1ststopwoodlawnshelter
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YWCA Toronto 
YWCA Arise 
Organization that offer children, teens, young adults and families a 27 bed emergency 
shelter and crisis intervention services.  
412 Roncesvalles Ave, Toronto, ON 
arisegeneral@ywcatoronto.org 
Tel: 1-416-929-3316 
Crisis Line: 1-416-929-3316 (24/7) 
http://www.ywcatoronto.org/ 

YWCA Toronto 
YWCA Women's Shelter 
Organization that offer children, teens, young adults and families a 34 bed emergency 
shelter and crisis intervention services.  
3003 Danforth Ave, PO Box 93647, Toronto, ON 
Tel: 1-416-693-6978 
Crisis Line: 1-416-693-7342 (24/7) 
http://www.ywcatoronto.org/ 

http://www.ywcatoronto.org/
http://www.ywcatoronto.org/
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Grief and Bereavement 

Bereaved Families of Ontario (BFO) - Toronto 
Peer mutual support bereavement groups.  One-to-one sessions and telephone 
support. 
355 Church St, Suite 202, Toronto, ON 
info@bfotoronto.ca 
Tel: 1-416-440-0290 
http://www.bfotoronto.ca/ 

Better Living Health and Community Services 
Better Living Health Hospice Services 
Hospice Services supports Clients and their Caregivers at the end stage of life. 
1 Overland Dr, Toronto, ON 
info@betterlivinghealth.org 
Tel: 1-416-447-7244 (x748) 
http://www.mybetterliving.ca/ 

Carefirst Seniors and Community Services Association 
Personal wellness through a range of social, health care and supportive services for 
older adults, including bereavement support.   
300 Silver Star Blvd, Toronto, ON 
info@carefirstontario.ca 
Tel: 1-416-502-2323 
http://www.carefirstontario.ca/ 

Circle of Care 
Visiting Hospice Program and Bereavement Support 
Bereavement support for anyone who has experienced the death of someone close. 
4211 Yonge St, Suite 401, Toronto, ON 
volunteer@circleofcare.com 
Tel: 1-416-635-2860 
http://www.circleofcare.com/ 

http://www.bfotoronto.ca/
http://www.mybetterliving.ca/
http://www.carefirstontario.ca/
http://www.circleofcare.com/
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The Dorothy Ley Hospice 
Bereavement support available to the general public who have not been previously 
connected to the hospice for end-of-life care.  
220 Sherway Dr, Etobicoke, ON 
info@dlhospice.org 
Tel: 1-416-626-0116 (24/7) 
http://www.dlhospice.org/ 
  

Philip Aziz Centre for Hospice Care 
Emily's House at Home 
Respite, practical, physical, emotional, psychosocial, and spiritual support for people 
living with terminal and/or life-limiting illnesses and their loved ones, in their own home.  
558 Gerrard St E, Toronto, ON 
info@philipazizcentre.ca 
Tel: 1-416-363-9196 
http://www.philipazizcentre.ca/ 
  

Rexdale Community Health Centre 
Community Programs 
This service is for those seeking support in dealing with relationships and family 
problems, parenting, depression, anxiety, job loss, separation, divorce and new 
relationships, sexual abuse and childhood trauma, life transitions, grief, and 
bereavement.  
8 Taber Rd, Etobicoke, ON 
info@rexdalechc.com 
Tel: 1-416-744-0066 
http://www.rexdalechc.com/ 
  

Wellspring - Toronto 
Multiservice centre offering various supports including bereavement supports.   
Two locations; 

1. 4 Charles St, Suite 400, Toronto, ON 
Tel: 1-416-961-1928 
Toll-Free: 1-877-499-9904 

2. Wellspring Westerkirk House, 105 Wellness Way, Toronto, ON 
Tel: 1-416-480-4440 

info@wellspring.ca 
http://wellspring.ca/ 

http://www.dlhospice.org/
http://www.philipazizcentre.ca/
http://www.rexdalechc.com/
http://wellspring.ca/


End of Section 

WoodGreen Community Services 
Bereavement Group Support 
Connect with others who lost a loved one in a group environment.   
840 Coxwell Ave, Toronto, ON 
ccwscentralintake@woodgreen.org 
Tel: 1-416-572-3575 or 1-416-645-6000 (x1262) 
http://www.woodgreen.org/ 
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Indigenous Resources 

2-Spirited People of the First Nations
Prevention, education and support for 2-Spirited, including First Nations, Metis and Inuit 
people, including same sex domestic violence resources and information. 
145 Front St E, Suite 105, Toronto, ON 
info@2spirits.org 
Tel: 1-416-944-9300 
http://www.2spirits.org/ 

Anishnawbe Health Toronto 
A multi-disciplinary team, which includes medical support, nurse practitioners, 
registered nurses, physicians, a chiropodist, counsellor, physiotherapists and health 
promoter, provides holistic healthcare programs and services. 
Three locations; 

1. 225 Queen St E, Toronto, ON
Tel: 1-416-360-0486

2. 4 Charles St E, Suite 300, Toronto, ON
Tel: 1-416-657-0379

3. 179 Gerrard St E, Toronto, ON
Tel: 1-416-920-2605

Tel: 1-416-657-0379 
info@aht.ca 
http://www.aht.ca/ 

Centre for Addiction and Mental Health (CAMH) 
Aboriginal Services 
The Aboriginal Service is open to First Nations, Métis and Inuit People whose 
substance use and mental health circumstances are of concern to them. 
60 White Squirrel Way, Toronto, ON 
Tel: 1-416-535-8501 (x2) 
Toll-Free: 1-800-463-2338 (x2) 
http://www.camh.ca/ 

http://www.2spirits.org/
http://www.aht.ca/
http://www.camh.ca/
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Indigenous Patient Navigation Specialist 
Regional Cancer Program 
Help Indigenous patients with cancer access health care support and services at home. 
30 Bond St, Toronto, ON 
leonard.benoit@unityhealth.to 
Tel: 1-416-864-6060 (x2422) or 1-647-309-1794 
http://www.trcp.ca/en/indigenous-cancer-prgram/ 
  
Metis Nation of Ontario - Toronto 
Deliver various programs and services for Metis people including education & training, 
healing & wellness, intergovernmental relations, lands, resources & consultation. 
75 Sherbourne St, Suite 311, Toronto ON 
Tel: 1-416-977-9881  
Toll-Free: 1-888-466-6684 
http://www.metisnation.org/ 
  
Michael Garron Hospital 
Aboriginal Healing Program 
Aboriginal teachings blended with mainstream information to help develop and create 
realistic goal setting.   
2 College St, Unit 116, Toronto, ON 
Tel: 1-416-923-0800 
http://www.tehn.ca/programs-services/aboriginal-healing-program 
  
Native Canadian Centre of Toronto 
Programs and services based on Indigenous cultural traditions and teachings. 
16 Spadina Rd, Toronto, ON 
reception@ncct.on.ca 
Tel: 1-416-964-9087 
http://ncct.on.ca/ 
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Native Child and Family Services of Toronto 
A multi-service urban Aboriginal agency providing holistic, culture-based programs and 
services for Aboriginal children and families. 
30 College St, Toronto, ON 
info@nativechild.org 
Tel: 1-416-969-8510 
http://www.nativechild.org/ 
  
Native Men's Residence (NA-ME-RES) 
Sagatay - A New Beginning 
Transitional housing with capacity of 25.  Offers culturally-based programming through 
multidisciplinary care team. 
26 Vaughan Rd, Toronto, ON 
sagatayprograms@nameres.org 
Tel: 1-416-651-6750 
http://www.nameres.org/ 
  
Ontario Aboriginal HIV/AIDS Strategy 
Advocates for Indigenous Canadians with HIV/AIDS.  HIV/AIDS education and training 
to Indigenous organizations.  Health promotion and outreach services. 
164 Eglinton Ave E, Toronto, ON 
sagatayprograms@nameres.org 
Tel: 1-416-944-9481 
Toll-Free: 1-800-743-8851 
http://www.oahas.org/ 
  
Ontario Health  
Indigenous Tobacco Program 
Program partnered with Cancer Care Ontario designed to enhance knowledge, build 
capacity and empower Indigenous communities with the skills and tools needed to 
address tobacco cessation, protection and prevention. 
525 University Ave, Unit 500, Toronto, ON 
info@ontariohealth.ca 
Tel: 1-437-703-3317 
TTY: 771* then 1-416-971-9800 or 1-800-855-0511 
http://tobaccowise.cancercareontario.ca/en 
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Thunder Women Healing Lodge Society 
Healing Lodge, rehabilitation and meaningful re-integration of Indigenous women 
offenders. 
211 Yonge St, Suite 500, Toronto, ON 
info@twhls.ca 
Tel: 1-647-598-4520 
Toll-Free: 1-866-508-6229 
http://www.twhls.ca/ 
  
  
  

http://www.twhls.ca/
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LGBTQ+ 

2-Spirited People of the First Nations
Prevention, education and support for 2-Spirited, including First Nations, Metis and Inuit 
people, including same sex domestic violence resources and information. 
145 Front St E, Suite 105, Toronto, ON 
info@2spirits.org 
Tel: 1-416-944-9300 
http://www.2spirits.org/ 

519 Community Centre 
Multiservice centre offering social and recreation programs and group meetings for all 
ages.  Meeting place of choice for  Lesbian, Gay, Bisexual, Trans, Queer, 2-Spirit 
(LGBTQ2S) communities. 
519 Church St, Toronto, ON 
info@The519.org 
Tel: 1-416-392-6874 
http://www.the519.org/ 

Access Alliance Multicultural Health and Community Services 
Multiservice agency that offers community, health,  and settlement services targeted to 
the LGBTQ communities. 
Three locations; 

1. 3079 Danforth Ave, Toronto, ON
Tel: 1-416-693-8677

2. 761 Jane St, 2nd Flr, Toronto, ON
Tel: 1-416-760-8677

3. 340 College St, Suite 500, Toronto, ON
Tel: 1-416-324-8677

communications@accessalliance.ca or talktous@accessalliance.ca 
http://www.accessalliance.ca/ 

http://www.2spirits.org/
http://www.the519.org/
http://www.accessalliance.ca/
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Action Positive VIH/Sida 
Organization that offers information and referral services, moral support and support 
groups for LGBTQ community members.   
543 Yonge St, 4th Flr, Toronto, ON 
info@actionpositive.ca 
Tel: 1-416-340-8484 (x260 or 261) 
http://www.actionpositive.ca/ 
  
AIDS Committee of Toronto (ACT) 
Support services including anonymous, confidential counselling for individuals, couples, 
and partners of individuals with HIV. 
543 Yonge St, 4th Flr, Toronto, ON 
ask@actoronto.org 
Tel: 1-416-340-2437 
http://www.actoronto.org/ 
  
Alliance for South Asian AIDS Prevention  
Health promotion organization that offers anti-homophobia workshops and support for 
LGBTQ community. 
120 Carleton St, Suite 212, Toronto, ON 
info@asaap.ca 
Tel: 1-416-599-2727 
http://www.asaap.ca/ 
  
Asian Community AIDS Services 
Offers education and support for people living with HIV/AIDS including outreach to 
youth, gay men and women at risk. 
260 Spadina Ave, Suite 410, Toronto, ON 
info@acas.org 
Tel: 1-416-963-4300 
Toll-Free: 1-877-630-2227 
http://acas.org/ 
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Brain Injury Society of Toronto (BIST) 
Support, advocacy and social activities for survivors of acquired brain injuries and their 
families, including brain injury support groups for women, mixed gender, and people 
who identify as LGBTQ. 
40 St Clair Ave E, Suite 205, Toronto, ON 
info@bist.ca 
Tel: 1-416-830-1485 
http://www.bist.ca 
  
Breakaway Community Services 
Pieces to Pathways 
Pieces To Pathways is a peer-led substance use support program for LGBTTQQ2SIA 
youth (age 16-29) in Toronto.  
21 Strickland Ave, Toronto, ON 
Tel: 1-437-349-0434 
http://www.breakawaycs.ca/ 
  
Central Toronto Youth Services 
Pride and Prejudice  
Pride & Prejudice offers unique programs for lesbian, gay, bisexual, intersex, 
transgender, and questioning youth 24 and under and their families. 
300-65 Wellesley St E, Toronto, ON 
Tel: 1-416-924-2100 (x245) 
http://www.ctys.org/ 
  
Centre for Addiction and Mental Health (CAMH) 
Gender Identity Clinic 
The Adult Gender Identity Clinic offers consultations and support to anyone over 18 who 
wishes to explore issues related to their gender identity. 
1001 Queen St W, Toronto, ON 
Tel: 1-416-535-8501 (x2) 
Toll-Free: 1-800-463-2338 (x2) 
http://www.camh.ca/ 
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Centre for Spanish-Speaking Peoples 
HIV/AIDS Prevention  
Settlement services, legal clinic, HIV/AIDS prevention, and programs for women, youth 
and seniors in the Spanish-speaking community. 
120 Carlton St, Suite 201, Toronto, ON 
aidscssp@spanishservices.org 
Tel: 1-416-925-2800 
http://www.prevencion.ca/ 
  
Carea Community Health Centre 
Carea CHC is an 2SLGBTQI positive space. Specialized care is being offered for trans 
and gender diverse youth and adults, including referrals for gender-affirming surgeries, 
administering of gender-affirming hormones, and trans-positive primary care.  
Toll-Free: 1-877-227-3214 
https://www.careachc.ca/ 
  
Egale 
Egale’s vision is a Canada, and ultimately a world, without homophobia, biphobia, 
transphobia and all other forms of oppression so that every person can achieve their full 
potential, free from hatred and bias. 
120 Carlton St, Suite 217, Toronto, ON 
Tel: 1-416-964-7887 
Toll-Free: 1-888-204-7777 
https://egale.ca/ 
  
Family Service Toronto 
David Kelley LGBTQ & HIV/AIDS Counselling Services   
Short term individual, couple and group counselling for individuals identifying as lesbian, 
gay, bisexual, trans or queer. 
355 Church St, Toronto, ON 
sau@familyservicetoronto.org 
Tel: 1-416-595-9618 
http://www.familyservicetoronto.org/ 
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FrancoQueer 
Association of LGBTQIA Francophones in Ontario.  Advocacy, services, workshops and 
awareness. 
465 Yonge St ,Toronto, ON 
info@francoqueer.ca 
Tel: 1-647-709-2600 
http://www.francoqueer.ca/ 
  
Friends of Ruby 
Drop-in space for LGBTQ2S youth up to age 29, providing meals, basic necessities, 
and TTC tokens. 
489 Queen St E, Toronto, ON 
info@friendsofruby.ca 
Tel: 1-416-359-0237 
Toll-Free: 1-844-443-4253 
http://www.friendsofruby.ca/ 
  

Hassle Free Clinic 
Sexual health counselling and related medical services, including birth control, testing 
and treatment for sexually transmitted infections, and anonymous HIV testing and 
counselling.  LGBTQ2S specific services offered.  
66 Gerrard St E, Suite 200, Toronto, ON 
admin@hasslefreeclinic.org 
Tel: 1-416-922-0566 
http://www.hasslefreeclinic.org/ 
  
Ontario Council of Agencies Serving Immigrants  
Positive Spaces Initiative 
Encourages training, education, leadership, organizational capacity and resource 
sharing in the immigrant and refugee service sector to support LGBTQ+ newcomers, 
staff, volunteers, and community members. 
110 Eglinton Ave W, Suite 200, Toronto, ON 
psi@ocasi.org 
Tel: 1-416-322-4950 (x257 or 252) 
TTY: 1-416-322-1498 
http://www.positivespaces.ca/ 
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PFLAG Canada - Toronto 
Confidential organization provides support to members of the LGBT community, their 
families and friends, around issues of sexual orientation and gender identity.  
Kimbourne Park United Church, 200 Wolverleigh Blvd, Toronto, ON 
office@torontopflag.org   
Tel: 1-416-406-1727 
https://www.torontopflag.org/ or https://www.facebook.com/TorontoPflag 
  
Planned Parenthood Toronto 
Teens Educating and Confronting Homophobia (TEACH) 
Offer peer facilitated workshops on anti-homophobia/biphobia/transphobia and the 
issues faced by LGBTQ2S youth in schools and community settings. 
36 Prince Arthur Ave, Unit B, Toronto, ON 
teach@ppt.on.ca 
Tel: 1-416-961-0113 (x156) 
http://www.ppt.on.ca/ 
  
Rexdale Community Health Centre 
Health Care Services 
Clinic offers multiple health services including sexuality and relationship counselling. 
8 Taber Rd, Etobicoke, ON 
info@rexdalechc.com 
Tel: 1-416-744-0066  
http://www.rexdalechc.com/ 
  
Sherbourne Health 
Provider of integrated health services and community programs, including outreach and 
social support with a focus on LGBT2SQ community, homeless and under-housed 
people and newcomers to Canada. 
333 Sherbourne St, Toronto, ON 
info@sherbourne.on.ca 
Tel: 1-416-324-4100 
http://www.sherbourne.on.ca/ 
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SPRINT Senior Care 
LGBTQ Social 
LBGT social activities for older adults.   
140 Merton St, 2nd Flr, Toronto, ON 
info@sprintseniorcare.org 
Tel: 1-416-481-6411 
http://www.sprintseniorcare.org/ 
  
The Hospital for Sick Children 
Adolescent Medicine 
Offers five teen clinic programs: the Eating Disorder Program, Substance Use Disorder 
Program, Young Families Program, SickKids Interprofessional Team for Youth (SITY) 
and Transgender Youth Clinic 
555 University Ave, Toronto, ON 
Tel: 1-416-813-7654 (x205620) 
http://www.sickkids.ca/adolescentmedicine/index.html 
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Addiction Resources 

Family Counselling Centre of Cambridge and North Dumfries 
Addiction Services 
Offers assessment and treatment planning, recovery home for men and women, 
aftercare and relapse prevention grips, and referrals to support services. 
Wesley United Church, 6 Cambridge St, Cambridge, ON 
marianb@fcccnd.com 
Tel: 1-519-841-2617 
www.fcccnd.com 

Grand River Hospital - Kitchener-Waterloo Campus 
Mental Health and Addiction Program 
Psychiatric consultation clinic provides assessment and consultation, including 
psychotropic medication requirements. 
835 King St W, Kitchener, ON 
info@grhosp.on.ca 
Tel: 1-519-749-4310 
Toll-Free: 1-844-437-3247 (1-844-HERE-247) 
https://www.grhosp.on.ca/care/services-departments/mental-health-addiction 

Homewood Health Centre 
Addiction Medicine Program (AMP) 
Fully accredited mental health facility for medical treatment of mental health and 
addiction disorders. Offers programs that are specialized, unique, and national in scope, 
including addiction treatment programs and specialized psychiatric services.  
150 Delhi St, Guelph, ON 
admit@homewoodhealth.com 
Toll-Free: 1-866-932-0037 (x32551) or 1-866-839-2594 
https://homewoodhealth.com/health-centre/substance-use-program 

http://www.fcccnd.com/
https://www.grhosp.on.ca/care/services-departments/mental-health-addiction
https://homewoodhealth.com/health-centre/substance-use-program
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Homewood Health Centre 
Community Addiction Services 
Fully accredited mental health facility for medical treatment of mental health and 
addiction disorders. Offers programs that are specialized, unique, and national in scope, 
including addiction treatment programs and specialized psychiatric services.  
147 Delhi St, Guelph, ON 
cjordan@homewoodhealth.com 
Tel: 1-519-836-5733 
Toll-Free: 1-844-HERE247 (1-844-437-3247) 
https://homewoodhealth.com/health-centre/substance-use-program 
  
House of Friendship 
Addiction Services  
Supportive housing units, addiction support counselling, individual and group 
counselling, and aftercare. 
71 Ann St, Kitchener, ON 
communityaddiction@houseoffriends.org 
Tel: 1-519-742-8327 
Toll-Free: 1-866-826-7350 or 1-844-HERE247 (1-844-437-3247) 
www.houseoffriendship.org 
  
House of Friendship 
Addiction Service's Women's Day Program  
Two week intensive day treatment program.  Workshops held at various times and 
locations throughout Waterloo-Wellington 
71 Ann St, Kitchener, ON 
daytreatment@houseoffriendship.org or lanal@houseoffriendship.org 
Tel: 1-519-745-3957 or 1-519-742-8327 (x276) 
Toll-Free: 1-844-HERE247 (1-844-437-3247) 
www.houseoffriendship.org 
  
House of Friendship 
Men's Residential Addiction Treatment Program  
Men with alcohol or drug addiction. Must abstain for 72 hours prior to admission. 
562 Concession Rd, Cambridge, ON 
mensresidentialtreatmentl@houseoffriendship.org 
Tel: 1-519-742-8327 (x229) 
Toll-Free: 1-844-HERE247 (1-844-437-3247) 
www.houseoffriendship.org 

https://homewoodhealth.com/health-centre/substance-use-program
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House of Friendship 
Women's Residential Addiction Treatment Program  
Residential treatment program: 4-10 weeks.  Individual and group counselling.  Women 
18 years and over with alcohol or drug dependencies.  Must abstain 72 hours before 
admission. 
71 Ann St, Kitchener, ON 
womensresidentialtreatment@houseoffriendship.org or jessicaw@houseoffriendship.org 
Tel: 1-519-742-8327 (x229) 
Toll-Free: 1-844-HERE247 (1-844-437-3247) 
www.houseoffriendship.org 
  
John Howard Society of Waterloo-Wellington 
Offer numerous services including Community Aftercare and Back on Track for 
individuals battling with substance abuse. 
Three locations; 

1. 10 Charles St E, Kitchener, ON 
Tel: 1-519-743-6071 

2. 85 Westmount Rd, Guelph, ON 
Tel: 1-519-836-1501 

3. 40 Ainslie St S, Cambridge, ON 
Tel: 1-519-622-0815 

inquiries@waterloo.johnhoward.on.ca 
www.johnhoward.on.ca/waterloo 
  
Ontario Addiction Treatment Centre 
Outpatient care that prescribes alternatives to opiate drugs and methadone.  Consists of 
team of doctors, nurse, psychologist and psychotherapist.  Provides referrals to other 
agencies. 
Four locations; 

1. 150 Main St, Cambridge, ON 
Tel: 1-519-624-6311 

2. 509 Park St, Kitchener, ON 
Tel: 1-519-746-1919 

3. 1253 King St E, Unit 4, Kitchener, ON 
Tel: 1-519-279-6078 
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4. 146 Wyndham St N, Guelph, ON 
Tel: 1-519-822-6100 

info@oatc.ca 
www.oatc.ca 
  
Portage Elora 
Residential substance abuse rehabilitation centre for adolescents. 
6681 Irvine St, Centre Wellington, ON 
nfo_adoon@portage.ca or smiller@portage.ca 
Tel: 1-519-846-0945 
www.portage.ca/en 
  
Ray of Hope  
Offers youth addiction and community support programs. 
659 King St E, Unit 230, Kitchener, ON 
info@rayofhope.net 
Tel: 1-519-578-8018 
www.rayofhope.net 
  
Ray of Hope  
Youth Addiction Residential Program 
Residential addiction program for male youth age 13-17. 
19 Schneider Ave, Kitchener, ON 
info@rayofhope.net 
Tel: 1-519-743-2311 
www.rayofhope.net 
  
Renew Medical Clinics 
Caremed Pharmacy  
Methadone and Suboxone pharmacy. 
141 Hespeler Rd, Cambridge, ON 
renewmedicalclinics@gmail.com 
Tel: 1-226-499-0600 
www.renewmedicalclinics.com/locations 
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Silverlinings Medical Centres - Guelph 
Addiction medicine offering methadone and suboxone opioid replacement therapy. 
47 Willow Rd, Guelph, ON 
Tel: 1-519-829-2929 
  
The Healing of the Seven Generations 
The Healing of the Seven Generations assists First Peoples residing in the Region of 
Waterloo and surrounding areas. We work with individuals and families who are 
suffering from poverty or form addictions. 
300 Frederick St, Kitchener, ON   
healingofthesevengenerations@outlook.com 
Tel: 1-519-570-9118 
www.healingofthesevengenerations.ca 
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Children and Youth 

Drayton Youth Centre 
Centre offering recreational and leisure activities for youth. 
21 Wellington St S, Mapleton, ON  
Tel: 1-519-638-2323 

John Howard Society of Waterloo-Wellington 
Offer numerous services including Extrajudicial Measures and Sanctions, School-Based 
Crime Preventions Programs, Youth in Transition, and Attendance Centre Program 
which are directed at youth aged 12 to 17. 
Three locations, 

1. 10 Charles St E, Kitchener, ON
Tel: 1-519-743-6071

2. 85 Westmount Rd, Guelph, ON
Tel: 1-519-836-1501

3. 40 Ainslie St S, Cambridge, ON
Tel: 1-519-622-0815

inquiries@waterloo.johnhoward.on.ca 
www.johnhoward.on.ca/waterloo 

Kinbridge Community Association  
Recreational, educational, and social activities for children and youth.   
Southwood Resource Centre, 241 Southwood Dr, Unit 1, Cambridge, ON  
Tel: 1-519-621-2930 
info@kinbridge.ca 
www.kinbridge.ca 

Langs 
Youth/Teen Community Centre 
Community centre offering recreational programs after school and evenings, PA Day, 
March break and Christmas break activities, and youth leadership programs. 
581E Langs Dr, Cambridge, ON 
info@langs.org 
Tel: 1-519-653-1263 
www.langs.org 

http://www.johnhoward.on.ca/waterloo
http://www.kinbridge.ca/
http://www.langs.org/
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Lutherwood Housing Services 
Safe Haven Youth Services 
Safe Haven Youth Services provides a safe, supportive and caring place for up to 10 
youth who need emergency shelter and support, or planned respite care.  
285 Benjamin Rd, Waterloo, ON  
Tel: 1-519-749-1450 (24/7) 
https://www.lutherwood.ca/housing/safe-haven 
  
Nutrition for Learning   
Breakfast clubs and snack programs.  Support student nutrition programs, community 
development, and nutrition education 
495 Waydom Dr, Unit 2, Ayr, ON   
info@nutritionforlearning.ca or bbanks@nutritionforlearning.ca 
Tel: 1-519-624-5744 
www.nutritionforlearning.ca 
  
oneROOF Youth Services   
Provides support and basic needs: hygiene, food, clothing, laundry, and showers.  PAR 
(Providing a Roof) Shelter for youth 16-25 years.   
35 Sheldon Ave N, Kitchener, ON   
info@oneroof.org 
Tel: 1-519-742-2788 
www.oneroof.org 
  
Portage Elora 
Residential substance abuse rehabilitation centre for adolescents. 
6681 Irvine St, Centre Wellington, ON 
nfo_adoon@portage.ca or smiller@portage.ca 
Tel: 1-519-846-0945 
www.portage.ca/en 
  
Ray of Hope  
Offers youth addiction and community support programs. 
659 King St E, Unit 230, Kitchener, ON 
info@rayofhope.net 
Tel: 1-519-578-8018 
www.rayofhope.net 

https://www.lutherwood.ca/housing/safe-haven
http://www.nutritionforlearning.ca/
http://www.oneroof.org/
http://www.portage.ca/en
http://www.rayofhope.net/
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Woolwich Community Services 
Youth Centre 
Offers services and programs for teens and youth such as the homework club. 
Woolwich Memorial Centre, 24 Snyder Ave S, Elmira, ON 
woolwichyouthcentre@hotmail.com 
Tel: 1-519-669-3539 
www.woolwichcommunityservices.org 
  
YMCAs of Three Rivers - Chaplin Family YMCA 
Teen Drop In Zone 
The YMCA Teen Drop-In Zone is a dedicated space for youth open year round 
afterschool and evenings.  Weekly free meal. 
256 Hespler Rd, Cambridge, ON 
ymcateenzone@ckwymca.ca 
Tel: 1-519-623-9622 (x3701) 
www.ymcacambridgekw.ca 
  
Youth Unlimted YFC - Erin 
Safe venue for youth to interact with peers, volunteers and staff. 
Orangeville, ON 
kelly@highlandsyfc.com 
Tel: 1-519-323-6772 
  
Youth Unlimted YFC - Fergus 
The Door Youth Centre 
Safe venue for youth to interact with peers, volunteers and staff. 
9 Centre St, Orangeville, ON 
office@highlandsyfc.com or jsmith@highlandsyfc.com 
Tel: 1-519-941-0690 
www.yfc.ca/highlands/ 
  
  
  
  

http://www.woolwichcommunityservices.org/
http://www.ymcacambridgekw.ca/
http://www.yfc.ca/highlands/
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Crisis Lines 

Cambridge Memorial Hospital (CMH) 
Spiritual Care 
Provides spiritual and religious support for patients, families, friends and staff 
700 Coronation Blvd, Wing A, Lvl 0, Cambridge, ON 
Tel: 1-519-621-2333 (x0) (24/7) 
www.cmh.org/programs/spiritual-services 

Canadian Mental Health Association (CMHA) - Wellington Waterloo 
Four locations; 

1. 67 King St E, Kitchener, ON
Tel: 1-519-744-7645

2. 234 Patrick St E, Upper Lvl, Centre Wellington, ON
Tel: 1-519-843-6191

3. 80 Waterloo Ave, Guelph, ON
4. 392 Main St N, Unit 2, Wellington North, ON

Toll-Free: 1-844-264-2993 (1-844-CMHA-WW3)  
Crisis Line (TF): 1-844-437-3247 (1-844-HERE-247) 
http://www.cmhaww.ca/ 

Compass Community Services 
Distress Line 
Works collaboratively with the community by providing specialized well-being resources 
in Guelph Wellington and surrounding area including crisis support. 
20 Shelldale Cr, Guelph, ON 
info@compasscs.org or cura@compasscs.com 
Tel: 1-519-824-2431 (x26) 
Toll-Free: 1-800-307-7078 
Crisis Line: 1-519-821-3760 (x1) 
www.compasscs.org/ 

http://www.cmh.org/programs/spiritual-services
http://www.cmhaww.ca/
http://www.compasscs.org/
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Compass Community Services 
LGBTQ+ Support Line 
Supports members of the LGBTQ+ Community by providing a safe space to chat and 
connect with resources. Texting is also an option. 
20 Shelldale Cr, Guelph, ON 
info@compasscs.org or cura@compasscs.com 
Tel: 1-519-824-2431 (x26) 
Toll-Free: 1-800-307-7078 
Crisis Line: 1-519-669-3760 
www.compasscs.org/ 
  
Guelph-Wellington Women In Crisis 
Crisis Line  
Crisis line that offers immediate phone support and information to women who are 
experiencing or have experienced any form of physical, emotional, verbal, financial or 
sexual abuse, including recent and/or childhood abuse. 
38 Elizabeth St, Guelph, ON 
adminrec@gwwomenincrisis.org 
Tel: 1-519-823-5806 OR 1-519-836-6831 (x229)  
Crisis Line: 1-519-836-5710 (24/7)  
Crisis Line (TF): 1-800-265-SAFE (7233) (24/7) 
www.gwwomenincrisis.org/ 
  
Homewood Health Centre 
Trillium Acute Care Program for Crisis Support 
Fully accredited mental health facility for medical treatment of mental health and 
addiction disorders. Offers programs that are specialized, unique, and national in scope, 
including addiction treatment programs and specialized psychiatric services.  
150 Delhi St, Guelph, ON 
Toll-Free: 1-866-932-0037 (x32220) 
https://homewoodhealth.com/health-centre 
  
Sexual Assault Support Centre of Waterloo Region 
151 Frederick St, 3rd Flr, Kitchener, ON 
info@sascwr.org 
Tel: 1-519-571-0121 
Crisis Line: 1-519-741-8633 (24/7) 
www.sascwr.org

http://www.compasscs.org/
http://www.gwwomenincrisis.org/
https://homewoodhealth.com/health-centre
http://www.sascwr.org/
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Women's Crisis Services of Waterloo Region 
Operates two emergency shelters in Kitchener and Cambridge,  Also offer public 
education and outreach.   
Two locations; 

1. Anselma House, 700 Heritage Dr, Kitchener, ON 
Natascha.hergott@wcswr.org 
Tel: 1-519-741-9184 
Crisis Line: 1-519-742-5894 (24/7) 

2. Haven House, 10 Acorn Way, Cambridge, ON 
Leigh.savage@wcswr.org 
Tel: 1-519-653-2289 
Crisis Line: 1-519-653-2422 (24/7) 

www.wcswr.org 
  
  

http://www.wcswr.org/
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Domestic Violence 

Guelph-Wellington Women In Crisis 
Crisis Line  
Crisis line that offers immediate phone support and information to women who are 
experiencing or have experienced any form of physical, emotional, verbal, financial or 
sexual abuse, including recent and/or childhood abuse.  Emergency shelter also 
available to women and their children. 
38 Elizabeth St, Guelph, ON 
adminrec@gwwomenincrisis.org 
Tel: 1-519-823-5806 or 1-519-836-6831 (x229)  
Crisis Line: 1-519-836-5710 (24/7) 
Crisis Line (TF): 1-800-265-SAFE (7233) (24/7) 
www.gwwomenincrisis.org/ 

John Howard Society of Waterloo-Wellington 
Offer numerous services including Partner Assault Response (PAR), Partners for 
Healthy Relationships, and Caring Dads. 
Three locations; 

1. 10 Charles St E, Kitchener, ON
Tel: 1-519-743-6071

2. 85 Westmount Rd, Guelph, ON
Tel: 1-519-836-1501

3. 40 Ainslie St S, Cambridge, ON
Tel: 1-519-622-0815

inquiries@waterloo.johnhoward.on.ca 
www.johnhoward.on.ca/waterloo 

http://www.gwwomenincrisis.org/
http://www.johnhoward.on.ca/waterloo
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Eating Disorders 

Canadian Mental Health Association (CMHA) - Waterloo Wellington 
Community based mental health service supporting people of all ages. Services include 
support for families with children who are experiencing Attention Deficit Hyperactivity 
Disorder (ADHD) or eating disorders. 
Three locations; 

1. 234 St Patrick St R, Upper Lvl, Centre Wellington. ON
Tel: 1-519-843-6191

2. 392 Main St N, Unit 2, Wellington North, ON
3. 80 Waterloo Ave, Guelph. ON

Toll-Free: 1-844-HERE247 (437-3247) or 1-844-CMHA-WW3 (264-2993) 
www.cmhaww.ca 

Homewood Health Centre 
Eating Disorders Program 
Fully accredited mental health facility for medical treatment of mental health and 
addiction disorders. Offers programs that are specialized, unique, and national in scope, 
including inpatient eating disorders program. 
150 Delhi St, Guelph, ON 
admit@homewoodhealth.com or etrudell@homewoodhealth.com 
Toll-Free: 1-866-932-0037 (x32551) or 1-866-839-2594 
https://homewoodhealth.com/health-centre 

Overeaters Anonymous - Central Ontario Intergroup 
A 12 Step Group dealing with compulsive food behaviours using the 12 steps of 
Overeaters Anonymous.  No weigh-ins or diets. 
55 Northfield Dr E, Waterloo, ON 
info@oaontario.org 
Tel: 1-416-588-6134 
www.oaontario.org 

http://www.cmhaww.ca/
https://homewoodhealth.com/health-centre
http://www.oaontario.org/
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Food and Shelter 

Arthur Food Bank  
Volunteer-run food bank offering a three-day emergency food supply to individuals and 
households requiring help. 
146 George St, Wellington North, ON  
arthurfoodbank@gmail.com 
Tel: 1-519-848-3272 

Cambridge Self-Help Food Bank   
Offers emergency hampers, mobile food market and weekly free meals.  
54 Ainslie St S, Cambridge, ON   
info@cambridgefoodbank.on.ca or aslack@cambridgefoodbank.on.ca 
Tel: 1-519-622-6550 
www.cambridgefoodbank.org 

Cambridge Shelter Coporation 
Individuals and families experiencing homelessness.  
26 Simcoe St, Cambridge, ON 
info@cambridgesheltercorp.ca 
Tel: 1-519-624-9305 
www.cambridgesheltercorp.ca 

Cambridge Vineyard Christian Fellowship 
Urban Hope Centre   
Provides lunch, clothing and household items. 
147 Elgin St N, Cambridge, ON   
urbanhope@cvcf.ca 
Tel: 1-519-740-8463 
www.thevineyardchurch.ca 

Centre Wellington Food Bank 
Dedicated to easing hunger in Centre Wellington’s Community in a compassionate and 
supportive environment. 
Fergus Marketplace, 105 Queen St W, Unit 12, Fergus, ON 
Tel: 1-519-787-1401 
http://www.cwfoodbank.org/ 

http://www.cambridgefoodbank.org/
http://www.cambridgesheltercorp.ca/
http://www.thevineyardchurch.ca/
http://www.cwfoodbank.org/
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Christmas Bureau   
Coordinates distribution of Christmas food hampers, turkeys, and gifts. 
51 Charles St E, Kitchener, ON   
info@christmashampers.ca 
Tel: 1-519-742-5860     
www.christmashampers.ca 
  
Community Pantry - Mount Forest   
Emergency food supplies for people in need.   
Wellington North, ON   
mfcommunitypantry@hotmail.com 
Tel: 1-519-323-9218 
  
Drayton Area Food Bank  
Food bank that provides food hampers on a temporary, as needed basis.   
74 Wellington St S, Mapleton, ON       
  
Food Bank of Waterloo Region   
Obtains donated food products from manufacturers, suppliers, and community at large 
for distribution to member agencies. 
50 Alpine Court, Kitchener, ON  
info@thefoodbank.ca or wendic@thefoodbank.ca 
Tel: 1-519-743-5576 
www.thefoodbank.ca 
  
Guelph-Wellington Women In Crisis 
Marianne's Place 
Emergency shelter for women and their children leaving abusive situations. 
38 Elizabeth St, Guelph, ON 
shelteradmin@gwwomenincrisis.org or christine@gwwomenincrisis.org 
Tel: 1-519-823-5806  
Crisis Line: 1-519-836-5710 (24/7) 
Crisis Line (TF): 1-800-265-SAFE (7233) (24/7) 
www.gwwomenincrisis.org/ 
  
 
 

http://www.christmashampers.ca/
http://www.thefoodbank.ca/
http://www.gwwomenincrisis.org/
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Harriston Food Bank 
Provides emergency food supplies to families in need.  
68 Elora St S, Minto, ON 
mallett@wightman.ca 
  
Historic St Paul's Lutheran Church   
Community Cupboard 
Food hampers, clothing, household item, coffee and snacks available.  Photo ID and 
proof of address required. 
137 Queen St S, Kitchener, ON   
office@historicstpauls.ca 
Tel: 1-519-745-4891 
www.historicstpauls.ca 
  
House of Friendship 
Charles Street Men's Shelter 
Emergency shelter that also provides support for movement into permanent housing. 
63 Charles St E, Kitchener, ON 
shelter@houseoffriendship.org 
Tel: 1-519-742-8327 
www.houseoffriendship.org 
  
House of Friendship  
Emergency Food Hamper Program   
Offer food hampers to individuals and families with low income. 
807 Guelph St, Kitchener, ON   
hampers@houseoffriendship.org 
Tel: 1-519-742-0662     
www.houseoffriendship.org 
  
Islamic Humanitarian Service   
Drop-in centre that offers several services for the Muslim community including a food 
bank. 
81 Hollinger Cres, Kitchener, ON   
ihssecretariat@gmail.com 
Tel: 1-519-576-7111 
www.al-haqq.net 

http://www.historicstpauls.ca/
http://www.houseoffriendship.org/
http://www.houseoffriendship.org/
http://www.al-haqq.net/
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Kinbridge Community Association  
Recreational, educational, and social activities including nutrition programs.   
Southwood Resource Centre, 241 Southwood Dr, Unit 1, Cambridge, ON   
Tel: 1-519-621-2930 
info@kinbridge.ca 
www.kinbridge.ca 
  
Kitchener Church of God  
Tri-City Multicultural Centre for Development   
Provide food hampers to individuals and families in need.  Photo ID and proof of 
address required.   
533 Weber St E, Kitchener, ON 
office@kingdomcommunityintl.com 
Tel: 1-519-745-8561 
www.kingdomcommunityintl.ca 
  
Lutherwood Housing Services  
Emergency Shelters 
Individuals seeking emergency shelter can call for support in exploring available 
safe/appropriate housing options. 
285 Benjamin Rd, Waterloo, ON 
Tel: 1-519-624-9133 
https://www.lutherwood.ca/housing/emergency-shelters 
  
Lutherwood Housing Services 
Families In Transition (FIT) 
The Families in Transition (FIT) program is a medium to high intensity program that 
works with families with dependents under 25 years of age, who are seeking an 
emergency shelter stay because they are experiencing homelessness or are at risk of 
homelessness within 7 days. 
Two locations; 

1. 41 Weber St, Kitchener, ON 
2. 35 Dickson St, Cambridge, ON 

fitreferrals@lutherwood.ca 
Tel: 1-519-749-2450 
https://www.lutherwood.ca/housing/families-in-transition-fit 
  

http://www.kinbridge.ca/
http://www.kingdomcommunityintl.ca/
https://www.lutherwood.ca/housing/emergency-shelters
https://www.lutherwood.ca/housing/families-in-transition-fit
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Lutherwood Housing Services 
PATHS2Home 
PATHS2Home is a service for individuals experiencing homelessness in Waterloo 
Region who have a greater depth of need. The Prioritized Access to Housing Support 
(PATHS) team provides coordinated access by determining eligibility, prioritizing for 
offers of housing and linking participants to housing units. 
285 Benjamin Rd, Waterloo, ON  
paths@lutherwood.ca 
Tel: 1-519-749-8305 (x4663) 
https://www.lutherwood.ca/housing/paths2home 
  
Lutherwood Housing Services 
Safe Haven Youth Services 
Safe Haven Youth Services provides a safe, supportive and caring place for up to 10 
youth who need emergency shelter and support, or planned respite care.  Youth ages 
12 - 18 only. 
285 Benjamin Rd, Waterloo, ON  
Tel: 1-519-749-1450 (24/7) 
https://www.lutherwood.ca/housing/safe-haven 
  
Nutrition for Learning   
Breakfast clubs and snack programs.  Support student nutrition programs, community 
development, and nutrition education 
495 Waydom Dr, Unit 2, Ayr, ON   
info@nutritionforlearning.ca or bbanks@nutritionforlearning.ca 
Tel: 1-519-624-5744 
www.nutritionforlearning.ca 
  
oneROOF Youth Services   
Provides support and basic needs: hygiene, food, clothing, laundry, and showers.  
PAR (Providing a Roof) Shelter for youth 16-25 years.   
35 Sheldon Ave N, Kitchener, ON   
info@oneroof.org 
Tel: 1-519-742-2788 
www.oneroof.org 
  
 
 

https://www.lutherwood.ca/housing/paths2home
https://www.lutherwood.ca/housing/safe-haven
http://www.nutritionforlearning.ca/
http://www.oneroof.org/
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Palmerston Community Food Bank   
Seven-day supply of food can be provided once per month to individuals and families 
in need.   
215 James St, Minto, ON   
palmfb@yahoo.ca 
https://directory.wellington.ca/Home/View/palmerston-community-food-bank 
  
Ray of Hope  
Community Centre   
Provides numerous services including daily meals and  food hamper program Mon to 
Thu. 
659 King St E, Unit 100, Kitchener, ON   
info@rayofhope.net 
Tel: 1-519-578-8018 
www.rayofhope.net 
  
St James Anglican Church  
Offers various special services such as monthly community dinner and women's 
community lunch.   
171 Queen St E, Centre Wellington, ON   
st.jameschurch@wightman.ca 
Tel: 1-519-843-2141 
www.stjamesfergus.ca/ 
  
The Healing of the Seven Generations 
The Healing of the Seven Generations assists First Peoples residing in the Region of 
Waterloo and surrounding areas. We work with individuals and families who are 
suffering the inter-generational impacts of the residential school system.  
300 Frederick St, Kitchener, ON   
healingofthesevengenerations@outlook.com 
Tel: 1-519-570-9118 
www.healingofthesevengenerations.ca 
  
 
 
 
 

https://directory.wellington.ca/Home/View/palmerston-community-food-bank
http://www.rayofhope.net/
http://www.stjamesfergus.ca/
http://www.healingofthesevengenerations.ca/
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The Salvation Army 
Community and Family Services   
An international Christian church that assists individuals in need.  Food Bank operating 
normal hours but only available by calling ahead to make arrangements for 
appointment time to pick up hamper. 
Three locations; 

1. 75 Tillsley Dr, Kitchener, ON   
kwcfs.salvationarmy@gmail.com 
Tel: 1-519-745-4215 
www.sakw.ca 

2. 12 Shade St, Cambridge, ON  
office@tsacambridgeon.org 
Tel: 1-519-623-1221 
www.tsacambridgeon.org 

3. 18 Tannery St E, Cambridge, ON   
svi@bellnet.ca 
Tel: 1-519-658-9850 
www.salvationarmy.ca 

  
The Society of St Vincent De Paul - Kitchener Particular Council    
Fourteen locations; 

1. Blessed Sacrament Church, 305 Laurentian Dr, Kitchener, ON   
blessedsacrament1977@rogers.com 
Tel: 1-519-580-0411 
www.blessed-sacrament.ca 

2. Our Lady of Lourdes Church, 173 Lourdes St, Waterloo, ON  
lourdeswaterloo@rogers.com 
Tel: 1-519-886-0342 
www.ourladyoflourdeswaterloo.com 

3. Sacred Heart Church, 66 Shanley St, Kitchener, ON   
heartparish@gmail.com 
Tel: 1-519-744-7015 
www.kitchenercr.com 

4. St Agnes Church, 75 Bluevale St N, Waterloo, ON   
office@saintagnescatholicchurch.org 
Tel: 1-519-504-8399 
www.saintagnescatholicchurch.wordpress.com 

http://www.sakw.ca/
http://www.tsacambridgeon.org/
http://www.salvationarmy.ca/
http://www.blessed-sacrament.ca/
http://www.ourladyoflourdeswaterloo.com/
http://www.kitchenercr.com/
http://www.saintagnescatholicchurch.wordpress.com/


Continues on next page 

5. St Anne's Church, 268 East Ave, Kitchener, ON   
stannesfamily@gmail.com 
Tel: 1-519-745-5302 
www.stanneskitchener.ca 

6. St Anthony Daniel Church, 29 Midland Dr, Kitchener, ON   
parish@stanthonydaniel.ca 
Tel: 1-519-893-6960 
www.stanthonydaniel.ca 

7. St Francis of Assisi Church, 49 Blueridge Ave, Kitchener, ON   
stfranciskitchener@hamiltondiocese.com 
Tel: 1-226-750-2627 
www.stfranciskw.ca 

8. St Johns Church, 85 Strange St, Kitchener, ON  
office@stjohnskitchener.ca 
Tel: 1-519-570-1111 
www.stjohnskitchener.ca 

9. St Joseph's Church, 148 Madison Ave S, Kitchener, ON  
 office@stjosephkitchener.org 
Tel: 1-519-745-9302 
www.stjosephkitchener.org 

10. St Louis Roman Catholic Church, 53 Allen St E, Waterloo, ON  
stlouiswaterloo@hamiltondiocese.com 
Tel: 1-519-743-4101 
www.saintlouisparish.ca 

11. St Mark's Church, 55 Driftwood Dr, Kitchener, ON   
Tel: 1-519-571-8485 
www.stmarkcatholicparish.org 

12. St Mary's Church, 56 Duke St W, Kitchener, ON   
stmarys@rogers.com 
Tel: 1-226-988-5915 
www.stmarysrcchurch.ca 

13. St Michael's Church, 80 University Ave W, Waterloo, ON   
Tel: 1-519-747-1090 or 1-519-884-9311 (Admin) 

14. St Teresa's Church, 44 Leonard St, Kitchener, ON  
Tel: 1-519-749-1501 
www.stteresakit.ca 

http://www.stanneskitchener.ca/
http://www.stanthonydaniel.ca/
http://www.stfranciskw.ca/
http://www.stjohnskitchener.ca/
http://www.stjosephkitchener.org/
http://www.saintlouisparish.ca/
http://www.stmarkcatholicparish.org/
http://www.stmarysrcchurch.ca/
http://www.stteresakit.ca/
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The Working Centre 
St John's Community Kitchen 
St. John’s Kitchen is a gathering place for people to share a meal and socialize in 
downtown Kitchener. Its diverse community includes many people who are 
experiencing homelessness, at risk of homelessness, or street involved.  
97 Victoria St N, Kitchener, ON 
SJK@theworkingcentre.org 
Tel: 1-519-745-8928 
https://www.theworkingcentre.org/st-johns-kitchen/143 
  
Thresholds Homes and Support 
Offers supportive housing, Assertive Community Treatment Program, and Crisis 
Respite Residential Program. 
236 Victoria St N, Kitchener, ON 
info@thresholdssupports.ca  
Tel: 1-519-742-3191 
www.thresholdssupports.ca 
  
Wilmot Family Resource Centre  
Food Bank   
Collects and distributes food hampers.  Emergency hampers available.  Lunch Crunch 
provides food for school lunches. 
175 Waterloo St, Unit 1, New Hamburg, ON   
info@wilmotfamilyresourcecentre.ca 
Tel: 1-519-662-2731 
https://wilmotfamilyresourcecentre.wordpress.com/programs-services/ 
  
Women's Crisis Services of Waterloo Region 
Operates two emergency shelters in Kitchener and Cambridge,  Also offer public 
education and outreach.   
Two locations; 

1. Anselma House, 700 Heritage Dr, Kitchener, ON 
Natascha.hergott@wcswr.org 
Tel: 1-519-741-9184 
Crisis Line: 1-519-742-5894 (24/7) 
 
 
 

https://www.theworkingcentre.org/st-johns-kitchen/143
http://www.thresholdssupports.ca/
https://wilmotfamilyresourcecentre.wordpress.com/programs-services/
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2. Haven House, 10 Acorn Way, Cambridge, ON 
Leigh.savage@wcswr.org 
Tel: 1-519-653-2289 
Crisis Line: 1-519-653-2422 (24/7) 

www.wcswr.org 
  
Woolwich Community Services  
Food Bank   
Emergency food hampers available.  Lunch Crunch provides food for school lunches. 
5 Memorial Ave, Elmira, ON   
wcs@execulink.com 
Tel: 1-519-669-5139 
www.woolwichcommunityservices.org 
  
YMCAs of Three Rivers - Chaplin Family YMCA 
Teen Drop In Zone 
The YMCA Teen Drop-In Zone is a dedicated space for youth open year round 
afterschool and evenings.   
256 Hespler Rd, Cambridge, ON 
ymcateenzone@ckwymca.ca 
Tel: 1-519-623-9622 (x3701) 
www.ymcacambridgekw.ca 
  
YW Kitchener-Waterloo 
Emergency Shelter 
Supportive, temporary shelter that provides for basic needs and personal care. 
84 Frederick St, Kitchener, ON 
general@ywkw.ca 
Tel: 1-519-744-0120 (24/7)  
TTY: 1-519-744-0120 
www.ywkw.ca 

http://www.wcswr.org/
http://www.woolwichcommunityservices.org/
http://www.ymcacambridgekw.ca/
http://www.ywkw.ca/
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Grief and Bereavement 
  

Bereaved Families of Ontario - Midwestern Region 
Bereaved Families of Ontario – Midwestern Region is a non-profit organization whose 
purpose is to provide well organized, professionally supervised peer-to-peer grief 
support program to families and individuals who have lost a loved one through death.  
The Family Centre, 65 Hanson Ave, Kitchener, ON 
support@bfomidwest.org or jaime@bfomidwest.org 
Tel: 1-519-603-0196 
www.bfomidwest.org 
  
Carizon Family and Community Services 
Carizon specializes in children’s mental health, youth engagement and development, 
family violence, individual and family counselling, credit counselling, settlement supports 
and collective wellness. 
400 Queen St S, Kitchener, ON 
info@carizon.ca 
Tel: 1-519-743-6333 
www.carizon.ca 
  
Compass Community Services - Fergus Site 
Works collaboratively with the community by providing specialized well-being resources 
in Guelph Wellington and surrounding area. 
Skyline Community Hub, 900 Tower St S, Unit 100, Centre Wellington, ON 
info@compasscs.org 
Tel: 1-519-824-2431 
www.compasscs.org 
  
COPING Bereavement Support Groups of Ontario   
Support group for various ages.  Public education and resources.   
The COPING Centre, 1740 Blair Rd, Cambridge, ON 
coping@copingcentre.com or ros@copingcentre.com 
Tel: 1-519-650-0852 
Toll-Free: 1-877-554-4498 
www.copingcentre.com 
  

http://www.bfomidwest.org/
http://www.carizon.ca/
http://www.compasscs.org/
http://www.copingcentre.com/
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Erb and Good Family Funeral Home  
Bereavement Resource Centre 
Provides ongoing support to families after a funeral.  The Resource Centre has become 
a leader in bereavement support and a model for other agencies in the community.  
The Kuntz House, 171 King St S, Waterloo, ON 
laurieblaikie@erbgood.com 
Tel: 1-519-745-2195 or 1-519-404-6632 
www.erbgood.com 
  
Home and Community Care Support Services - Waterloo Wellington 
Medical Assistance in Dying (MAID) Peer Group 
If you have been touched by Medical Assistance in Dying (MAID), you are welcome to 
share your experience and grief in an open, safe and supportive environment. 
141 Weber St S, Waterloo, ON 
maidpeergroup.ww@hccontario.ca 
Tel: 1-519-748-2222 
TTY: 1-519-883-5589 
  
Hospice Wellington 
Community care, emotional support, and practical assistance to people of all ages and 
their families facing a life-limiting illness, extending through bereavement. 
Royal Distributing Athletic Performance Centre, 7384 Wellington Rd 30, RR5, Guelph, 
ON 
info@hospicewellington.org or dale.gellatly@hospicewellington.org 
Tel: 1-519-836-3921 or 1-519-822-6660 (After hours) 
www.hospicewellington.org 
  
Hummingbird Centre for Hope 
Individuals who have lost their partner or spouse, and have children living at home. 
The Family Centre, 65 Hanson Ave, Kitchener, ON 
marny@hummingbirdcentreforhope.com 
Tel: 1-519-500-8535 
www.hummingbirdcentreforhope.com 
 
 
 
 
 

http://www.erbgood.com/
http://www.hospicewellington.org/
http://www.hummingbirdcentreforhope.com/
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Interfaith Counselling Centre 
Community based mental health services including bereavement program.   
Trinity Lutheran Church, 23 Church St, New Hamburg, ON 
intake@interfaithcounselling.ca 
Tel: 1-519-662-3092 
www.interfaithcounselling.ca 
  
Lisaard and Innisfree Hospice 
Residential hospice provides end of life care and supports to families such as 
bereavement, social work, and support groups. 
2375 Homer Watson Blvd, Kitchener, ON 
admin@lisaardandinnisfree.com 
Tel: 1-519-208-5055 
www.lisaardandinnisfree.com 
  
  
  
  

http://www.interfaithcounselling.ca/
http://www.lisaardandinnisfree.com/
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Indigenous Resources 
  

The Healing of the Seven Generations 
The Healing of the Seven Generations assists First Peoples residing in the Region of 
Waterloo and surrounding areas. We work with individuals and families who are 
suffering the inter-generational impacts of the residential school system.  
300 Frederick St, Kitchener, ON   
healingofthesevengenerations@outlook.com 
Tel: 1-519-570-9118 
www.healingofthesevengenerations.ca 
  
The Waterloo Wellington Local Health Integration Network (WWLHIN) 
Committed to engaging the Indigenous community in local health planning and decision 
making.  
450 Speedvale Ave W, Suite 202, Guelph, ON 
Tel: 1-519-883-5589 
http://www.waterloowellingtonlhin.on.ca/communityengagement/IndigenousEngagement 

http://www.healingofthesevengenerations.ca/
http://www.waterloowellingtonlhin.on.ca/communityengagement/IndigenousEngagement
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LGBTQ+ 
  

Guelph Queer Equality  
Safe space and supportive environment for people of trans, bisexual, lesbian, gay, 
questioning, gender queer, asexual, intersex or generally queer community and their 
allies. 
University of Guelph, 50 Stone Rd E, Rm 270, Guelph, ON 
gqe@uoguelph.ca 
www.linktr.ee/gqe 
  
Guelph Resource Centre for Gender Empowerment and Diversity 
Community space dedicated to promoting intersectional feminism, diversity, and equity 
through education, advocacy, activism, resource provision, skill building, outreach and 
community building on campus and in the region. 
University of Guelph, 50 Stone Rd E, Rm 109, Guelph, ON 
volunteer@grcged.com 
Tel: 1-519-824-4120 (x58559) 
www.grcged.com 
  
KW Counselling Services 
OK2BME 
Support group and outreach including educational and recreational activities and 
individual and family therapeutic counselling. LGBTQ2+ Youth Group for youth 12-18 
years. 
480 Charles St E, Kitchener, ON 
ok2bme@kwcounselling.com 
Tel: 1-519-884-0000 
www.ok2bme.ca 
  
OUTline 
The OUTline Online Chat is the University of Guelph's LGBTQ2IA+ resource and 
support service, specializing in questions related to sexual orientation and gender 
identity. 
University of Guelph, University Centre, 50 Stone Rd E, Lvl 3 S, Guelph, ON 
outline@uoguelph.ca 
http://www.uoguelph.ca/studentexperience/outline 
  
 

http://www.linktr.ee/gqe
http://www.grcged.com/
http://www.ok2bme.ca/
http://www.uoguelph.ca/studentexperience/outline
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Out on the Shelf 
Library resources and support for the LGBTQ2IA+ community of Guelph. 
10C Shared Space 42, Carden St, 2nd Flr, Guelph, ON 
info@outontheshelf.com or volunteer@outontheshelf.com 
Tel: 1-226-820-4155 
www.outontheshelf.com 
  
PFLAG Canada - Waterloo/Wellington/Perth 
Confidential organization provides support to members of the LGBT community, their 
families and friends, around issues of sexual orientation and gender identity.  
Toll-Free: 1-888-530-6777 
waterloo@pflagcanada.ca  
https://www.facebook.com/PFLAG.WWP 
  
SPECTRUM: Waterloo Region's Rainbow Community Space 
SPECTRUM offers more than 20 different groups and activities each month, including: 
transgender peer support groups, games nights, SPECTRUM Prime for LGBTQ2+ 
adults 55+, and Rainbow Multicultural Connect. 
283 Duke St W, Unit 210, Kitchener, ON 
info@ourspectrum.com 
Tel: 1-226-779-9695 
www.ourspectrum.com 
  
The Glow Centre for Sexual and Gender Diversity 
Glow is the oldest continuously running queer and trans student organization in 
Canada. Run entirely by dedicated student volunteers, it offers a wide variety of 
discussion groups, social events, advocacy opportunities, awareness campaigns, 
resources, and information.  
Student Life Centre, 200 University Ave W, Room 2102, Waterloo, ON 
glow@wusa.ca 
Tel: 1-519-888-4567 (x38569) 
https://uwaterloo.ca/campus-wellness/services/glow-centre 
  
 
 
 
 

http://www.outontheshelf.com/
https://www.facebook.com/PFLAG.WWP
http://www.ourspectrum.com/
https://uwaterloo.ca/campus-wellness/services/glow-centre
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The W: a Collective Space for Women and Girls 
Programming for girls, young women, and non-binary youth. 
55 Dickson St, Cambridge, ON 
thew@ywcacambridge.ca or k.taylor@ywcacambridge.ca 
Tel: 1-519-622-9960 
www.ywcacambridge.ca 
  

http://www.ywcacambridge.ca/
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Addiction Resources 

Weeneebayko Area Health Authority (WAHA) 
Community Mental Health & Addicitons 
The Adult Treatment Program offers assessments, guided self-change, relapse 
prevention strategies and aftercare. Treatment models include cognitive-behavioural 
therapy, psychosocial, emotion focused, healing arts, guided imagery, and trauma 
informed therapy. 
34 Revillion Rd, Moosonee, ON 
Tel: 1-705-336-2164 (x425) 



End of Section 

Children and Youth 
  

North Eastern Ontario Family and Children’s Services (NEOFACS) 
North Eastern Ontario Family and Children’s Services is an integrated agency, providing 
services to children, youth and their families in the Districts of Weeneebayko. 
Toll-Free: 1-866-229-5437  
https://www.neofacs.org/ 

https://www.neofacs.org/
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Crisis Lines 
  

Weeneebayko Area Health Authority (WAHA) 
NAN Hope Mental Health Crisis Line 
The Nishnawbe Aski Mental Health Wellness Support Access Program (NAN Hope) 
provides community-driven, culturally appropriate and timely mental health and 
addictions support including a 24 hour support line for people in crisis.    
info@nanhope.ca  
Toll-Free: 1-844-NAN-HOPE (626-4673) (24/7) 
https://nanhope.ca/index.php/about/  

https://nanhope.ca/index.php/about/
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Domestic Violence 
  

Moosonee Family Resource Centre 
Omushkegiskwew House  
Provides shelter, counselling, programs and services for all women and children 
affected by abuse and violence or are in crisis. 
103 Ferguson Rd, Moosonee, ON 
frcmoosonee@ontera.net 
Tel: 1-705-336-2456 



End of Section 

Eating Disorders 
  

Weeneebayko Area Health Authority (WAHA) 
Community Mental Health and Addictions 
Community Mental Health and Addictions program empowers clients with eating 
disorders to identity and access appropriate resources which correspond to their 
individual needs.  
34 Revillion Rd, Moosonee, ON 
Tel: 1-705-336-2164 
Toll-Free: 1-866-531-2600 
https://www.waha.ca 

https://www.waha.ca/
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Food and Shelter  
  

Moose Cree First Nation 
Shelter 
Our goal is to provide affordable, adequate homes for our members and their families. 
Homes that meet inspection and safety requirements, structural standards, fire 
standards, and health and safety standards. 
22 Jonathan Cheechoo Dr, Moose Factory, ON  
Tel: 1-705-658-4619 
https://www.moosecree.com/departments/housing/ 
  
Moose Cree First Nation 
Spring Harvesters Food Subsidy Program 
Reconnect with the land.  Moose Cree First Nation understands the importance of 
getting out on the land. It is a time to harvest traditional food and reconnect with nature. 
With this in mind, we are pleased to offer the Harvesters Subsidy Program every spring 
and fall harvesting season 
22 Jonathan Cheechoo Dr, Moose Factory, ON 
Tel: 1-705-658-4619  
https://www.moosecree.com/springharvesters/ 

https://www.moosecree.com/departments/housing/
https://www.moosecree.com/springharvesters/
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Grief and Bereavement 
  

Weeneebayko Area Health Authority (WAHA) 
Grief-Edu Therapy Sessions  
The Grief Edu-Therapy™ program is for individuals dealing with significant emotional 
loss. Left unresolved, the cumulative effects of these experiences reduce our ability to 
participate in relationships and our lives.  
34 Revillion Rd, Moosonee, ON 
Tel: 1-705-336-2164 
https://www.waha.ca/wp-content/uploads/2018/03/PAMPHLET-WAHA-CMHA-revised-
03-14-2018-1.pdf 

https://www.waha.ca/wp-content/uploads/2018/03/PAMPHLET-WAHA-CMHA-revised-03-14-2018-1.pdf
https://www.waha.ca/wp-content/uploads/2018/03/PAMPHLET-WAHA-CMHA-revised-03-14-2018-1.pdf
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Indigenous Resources 
  

Aboriginal Peoples' Alliance Northern Ontario (APANO) - Moosonee 
Culturally appropriate programs and services for the Indigenous, combining traditional 
health and western medical practices. 
6 Second St, Moosonee, ON 
elizabeth.kamalatisit@gmail.com 
Tel: 1-705-336-0016 
http://www.apano.co/ 
  
Fort Albany First Nation  
Peetabeck Health Services 
Culturally appropriate programs and services for the Indigenous, combining traditional 
health and western medical practices. 
7 School Rd, Fort Albany, ON 
receptionist@fortalbany.ca 
Tel: 1-705-278-1131 
Crisis Line: 1-705-278-1111 
http://www.fortalbanyfirstnation.weebly.com/ 
  
Moose Cree First Nation  
Health Services 
Culturally appropriate programs and services for Indigenous people, combining 
traditional health and Western medical practices. 
22 Jonathon Cheechoo Dr, Moose Factory, ON 
health.services@moosecree.com 
Tel: 1-705-658-4619 (x256) 
http://www.moosecree.com/ 
  
Weeneebayko Area Health Authority (WAHA) 
Information on the following first nations; Fort Albany First Nation, Attawapiskat First 
Nation, Weenusk First Nation (Peawanuck) and Kashechewan First Nation 
19 Hospital Drive, Moose Factory, ON  
Tel: 1-705-658-4544 
https://www.waha.ca/ 
  
 

http://www.apano.co/
http://www.fortalbanyfirstnation.weebly.com/
http://www.moosecree.com/
https://www.waha.ca/site-histories/


End of Section 

Weenusk First Nation 
Health Services 
Culturally appropriate programs and services for Aboriginals, combining traditional 
health and Western medical practices. 
30 Main St, Peawanuck, ON  
lilysutherland@gmail.com 
Tel: 1-705-473-9922 
  



End of Section 

LGBTQ+ 
  

Weeneebayko Area Health Authority (WAHA) 
LGBT Youth Line 
Youth Line offers confidential and non-judgemental peer support through our telephone, 
text and chat services.  
19 Hospital Drive, Moose Factory, ON 
Toll-Free: 1-800-268-9688 
https://www.waha.ca/covid-19/mental-health-supports/ 
  
Porcupine Health Unit  
Sexual Health Clinic 
Nurses provide a variety of confidential sexual health services. 
38 Revillion Rd, Moosonee, ON 
moosonee@porcupinehu.on.ca 
Tel: 1-705-336-2294 
Toll-Free: 1-800-461-1818 
http://www.porcupinehu.on.ca/en/your-community/branch-offices/moosonee/ 

https://www.waha.ca/covid-19/mental-health-supports/
http://www.porcupinehu.on.ca/en/your-community/branch-offices/moosonee/


 

 

1 
 

 
 
 
 
  
 
 
 
 
 
 

 
 
 
 
 
 
 

York Region 
Paramedic Services 

 
 

 
                   

                                
                       



Continues on next page 

Addiction Resources 

Addiction Services Central Ontario (ASCO) - York Region 
ASCO provides a range of addiction and mental health services, supports and referrals 
for adults, youth (12+) and their families in Toronto, York Region and Central Ontario.   
Eight locations; 

1. 14785 Yonge St, Suite 210, Aurora, ON
2. 443 The Queensway S, Suite 30, Georgina, ON
3. 4261 Hwy 7, Suite 203, Unionville, ON
4. 21 Dunlop St, Richmond Hill, ON
5. 2354 Major Mackenzie Dr, Unit 4, Maple, ON
6. 25 William Graham Dr, Aurora, ON
7. 7335 Young St, Thornhill, ON
8. 381 Church St, Markham, ON

Tel: 1-905-841-7007 
Toll-Free: 1-800-263-2288 
www.asyr.ca  or www.helpwithaddictions.ca 

Agnostic Replacement Therapy 
Vista Health Clinics provides a safe and compassionate environment for patients 
suffering from addictive behaviors with possible concurrent traumatic experiences and 
chronic pain issues. 
10520 Yonge St, Richmond Hill, ON 
vistaclinics@hotmail.com 
Tel: 1-905-787-8999 
http://www.vistahealthclinics.com 

Caritas School of Life 
Structured treatment and/or rehabilitation activities, work therapy and group therapy. 
Treatment models used are Biopsychosocial and cognitive-behavioural. Must abstain 
from using drugs, alcohol, etc. Long-term program. 
241 Hanlan Rd, Unit 1, Vaughan, ON 
help@caritas.ca 
Tel: 1-416-748-9988 
Toll-Free: 1-800-201-8138 
http://www.caritas.ca/ 

http://www.asyr.ca/
http://www.helpwithaddictions.ca/
http://www.vistahealthclinics.com/
http://www.caritas.ca/
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Cornerstone To Recovery 
Cornerstone to Recovery is a community-based, addiction and substance use recovery 
charitable agency. 
570 Steven Crt, Unit B, Newmarket, ON 
pantry@cornerstonechurch.ca 
Tel: 1-905-762-1551 
http://www.cornerstonetorecovery.com/ 
  
Freedom From Addiction 
Freedom From Addiction is a drug and alcohol addiction recovery centre serving York 
and Greater Toronto.  
33 Victoria St, Aurora, ON 
info@freedomaddiction.ca 
Toll-Free: 1-888-241-3391 (24/7) 
http://www.freedomaddiction.ca/ 
  
TrueNorth Medical 
The TrueNorth support programs are dedicated to helping people who are experiencing 
problems related to alcohol, benzodiazepines or opioids.  
Five locations; 

1. Guardian Newmarket Pharmacy, 130 Davis Dr, Newmarket, ON 
2. IDA Pharmacy, 25 William Graham Dr, Aurora, ON 
3. Keswick Medical Clinic and Pharmacy, 198 Church St, Keswick, ON 
4. Swan Lake Pharmacy, 5 Swan Lake Blvd, Markham, ON 
5. Guardian Mostar Pharmacy, 175 Mostar St, Stouffville, ON 

Toll-Free: 1-888-878-3563 
http://www.truenorthmedical.com/ 
  
Ontario Addiction Treatment Centres (OATC) - Newmarket Clinic 
Treatments to help overcome addiction to illicit substances. 
17310 Yonge St, Suite 8, Newmarket, ON 
info@oatc.ca 
Tel: 1-905-868-9966 
http://www.oatc.ca/ 
  
 

http://www.cornerstonetorecovery.com/
http://www.freedomaddiction.ca/
http://www.truenorthmedical.com/
http://www.oatc.ca/
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York Recovery 
Comprehensive Addiction Medicine Services   
Comprehensive addiction medicine for problematic substance use. Quick access to 
assessment and treatment for both Methadone and Suboxone. 
14981 Yonge St, Aurora, ON 
Tel: 1-905-503-2664 
http://www.yorkrecovery.com/ 
  

http://www.yorkrecovery.com/


End of Section 

Children and Youth 
  

York Hills Centre for Children, Youth & Families 
Family Mediation and Information Services has been providing services to and for 
families in York Region through the Family Law Information Centre (FLIC) Our services 
include information and referral services, on-site mediation, mandatory information 
program and off-site mediation. 
402 Bloomington Rd, Aurora, ON 
Tel: 1-905-503-9560 
https://www.yorkhills.ca/ 

https://www.yorkhills.ca/
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Crisis Lines 
  

Cortellucci Vaughan Hospital 
Crisis Intervention Services  
This service provides assessments to the emergency department and consultations to 
the inpatient units for individuals experiencing a mental health crisis.  
3200 Major Mackenzie Dr W, Vaughan, ON 
Tel: 1-905-417-2000 (24/7) 
TTY: 1-905-883-2123 (24/7) 
http://www.mackenziehealth.ca/ 
  
Mackenzie Health Hospital 
Crisis Intervention Services  
This service provides assessments to the emergency department and consultations to 
the inpatient units for individuals experiencing a mental health crisis.  
10 Trench St, Richmond Hill, ON 
Tel: 1-905-883-1212 (x7330) (24/7) 
TTY: 1-905-883-2123 (24/7) 
http://www.mackenziehealth.ca/ 
  
Markham Stouffville Hospital  
Crisis Services 
Crisis Services provides crisis consultation and support to the Emergency Department 
and other clinical patient care units within Markham Stouffville Hospital.  
381 Church St, Markham, ON 
Tel: 1-905-472-7000 (24/7) 
Crisis Line: 1-905-472-7111 
TTY: 1-905-472-7585 
http://www.msh.on.ca/areas-of-care/mental-health 
  
Society of St Vincent de Paul - Newmarket/East Gwillimbury 
Services offered focus on emergency assistance to people who may suddenly find 
themselves in need. 
Saint John Chrysostom Church, 432 Ontario St, Newmarket 
Tel: 1-905-898-4264 
http://www.ssvp.ca/location/st-john-chrysostom-st-elizabeth-seton-newmarket 
 
  

http://www.mackenziehealth.ca/
http://www.mackenziehealth.ca/
http://www.msh.on.ca/areas-of-care/mental-health
http://www.ssvp.ca/location/st-john-chrysostom-st-elizabeth-seton-newmarket
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Southlake Regional Health Centre 
Adult Crisis Program 
This program provides 22 hour coverage to the Emergency Department and provides 
assessment, short-term crisis, counselling and referrals to community organizations. In 
addition, this service includes assessment and consultation to inpatient units and family 
physicians.  
596 Davis Dr, Newmarket, ON 
Tel: 1-905-895-4521 (x2292) (24/7) 
TTY: 1-905-952-3062 (24/7) 
http://www.southlakeregional.org/ 
  
Women's Support Network of York Region 
Sexual violence crisis centre that provides free, confidential and accessible services to 
all women of York Region.  Offering tools and support for all aspects of sexual violence. 
1110 Stellar Dr, Unit 109, Newmarket, ON 
info@womenssupportnetwork.ca 
Tel: 1-905-895-3646 
Crisis Line: 1-905-895-7313 (24/7) 
Crisis Line (TF): 1-800-263-6734 (24/7) 
http://www.womenssupportnetwork.ca/ 
  
Yellow Brick House 
Provides crisis services and transitional support to women who have experienced 
domestic violence and their children.  Services include: crisis phone, emergency shelter, 
transitional housing, and crisis and short term supportive counselling in individual and 
group formats. 
52 West Beaver Creek Rd, Suite 4, Richmond Hill, ON 
info@yellowbrickhouse.org 
Tel: 1-905-709-0900 or 1-905-727-1944 (Shelter) 
Toll-Free: 1-800-263-2231 
Crisis Line (TF): 1-800-263-3247 
http://www.yellowbrickhouse.org/ 
  
 
 
 
 
 

http://www.southlakeregional.org/
http://www.womenssupportnetwork.ca/
http://www.yellowbrickhouse.org/


Continues on next page 

York Region 
Outreach Program 
Provides outreach/crisis services related to homelessness, including service navigation 
and short-term intensive case management. 
17310 Yonge St, Unit 9, Newmarket, ON 
accessyork@york.ca 
Toll-Free: 1-877-464-9675 
TTY: 1-866-512-6228 
http://www.york.ca/wps/portal/yorkhome/support/yr/streetoutreach 
  
York Support Services Network  
Community Crisis Response Service 
A community-based agency that offers a range of case management, support and 
community crisis services throughout York Region to support individuals with a 
developmental disability and/or serious mental health disorders. 
Two locations; 

1. Aurora, ON 
2. Newmarket, ON 

Crisis Line (TF): 1-855-310-2673 (24/7) 
TTY: 1-866-323-7785 
http://cope.yssn.ca/home/what-level-of-crisis-are-you-in/get-support/ 
  
York Support Services Network  
Mobile Crisis Response Teams 
The Mobile Crisis Response Teams is available to provide on-scene mental health 
assessment, consultation and support to individuals in partnership with York Regional 
Police, York Region Paramedic Services, South Simcoe Police and Nottawasaga OPP. 
Newmarket, ON 
Crisis Line (TF): 1-855-310-2673 (24/7) 
TTY: 1-866-323-7785 
http://www.yssn.ca/

http://www.york.ca/wps/portal/yorkhome/support/yr/streetoutreach
http://cope.yssn.ca/home/what-level-of-crisis-are-you-in/get-support/
http://www.yssn.ca/
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York Support Services Network  
Short-Term Crisis Beds 
A component of the 310-COPE Community Crisis Response Service. The crisis beds 
are for individuals within York Region and South Simcoe County who are 16 years of 
age and over and who are experiencing a crisis and may be at risk with the criminal 
justice system. 
Newmarket, ON 
Crisis Line (TF): 1-855-310-2673 (24/7) 
TTY: 1-866-323-7785 
http://www.yssn.ca/ 
  

http://www.yssn.ca/
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Domestic Violence 
  

Abuse Hurts - Canadian Centre for Abuse Awareness 
Programs and resources for victims and survivors of abuse.   
120 Harry Walker Pkwy N, Newmarket, ON 
info@abusehurts.ca 
Tel: 1-905-727-HELP (4357) 
Toll-Free: 1-800-379-8858 
www.abusehurts.ca 
  
BridgeNorth 
Community organization dedicated to helping sexually exploited women and children 
build the healthy lives that they want to live. 
23-1111 Davis Dr, Newmarket, ON 
casandra@bridgenorth.org 
Tel: 1-905-895-9065 or 1-416-834-9561 
http://www.bridgenorth.org/ 
  
COSTI 
Family and Mental Health Services - North York Centre 
Newcomer, employment and family services across GTA including Passi Nouvi, an 
individual and group intervention program for abusive men.   
Sheridan Mall, 1700 Wilson Ave, Suite 105, North York, ON 
famcounselling@costi.org 
Tel: 1-416-244-7714 
Toll-Free: 1-866-222-9993 
http://www.costi.org/ 
  
Domestic Abuse and Sexual Assault Care Centre for York Region at Mackenzie 
Health 
Provides medical and counseling to victims/survivors of sexual assault and domestic 
abuse.   
Mackenzie Richmond Hill Hospital, 10 Trench St, Richmond Hill, ON 
Tel: 1-905-883-2216 
Toll-Free: 1-800-521-6004 
After Hours: 1-905-883-1212 (x0) (ask for DASA nurse) 
http://www.mackenziehealth.ca/programs-services/domestic-abuse-and-sexual-assault-
dasa 

http://www.abusehurts.ca/
http://www.bridgenorth.org/
http://www.costi.org/
http://www.mackenziehealth.ca/programs-services/domestic-abuse-and-sexual-assault-dasa
http://www.mackenziehealth.ca/programs-services/domestic-abuse-and-sexual-assault-dasa
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Jewish Family and Child Service 
York Region Family Resource Centre 
Supports and encourages the well being and development of family life through 
counselling, education and preventative services.   
9600 Bathurst St, Suite 242, Vaughn, ON 
info@jfandcs.com 
Tel: 1-905-303-5838 or 1-416-638-7800 
After Hours: 1-800-404-1393 
http://www.jfandcs.com/ 
  
Ontario Ministry of Children, Community, and Social Services 
Domestic Violence 
Funds a range of community-based programs and services to help women and their 
children who are experiencing domestic abuse.   
17310 Yonge St, Unit 1, Newmarket, ON 
Tel: 1-905-567-7177 
Toll-Free: 1-877-832-2818 
After Hours: 1-866-863-0511 (24/7)  
TTY: 1-866-863-7868 
http://www.mcss.gov.on.ca/en/mcss/programs/community/helpingWomen/index.aspx 
  
Sandgate Women's Shelter of York Region 
Emergency shelter for women and children who have experienced violence and abuse.   
Aurora, ON 
info@sandgate.ca 
Toll-Free: 1-800-661-8294 
Crisis Lines: 1-905-787-8604 (Richmond Hill) or 1-905-722-3220 (Jackson's Point)  
TTY: 1-905-787-8264 (Richmond Hill) or 1-905-722-6223 (Jackson's Point) 
http://www.sandgate.ca/ 
  
Women's Support Network of York Region 
Sexual violence crisis centre provides free, confidential and accessible services to all 
women of York Region.   
1110 Stelllar Dr, Unit 109, Newmarket, ON 
info@womenssupportnetwork.ca 
Tel: 1-905-895-3646 
Crisis Line (TF): 1-800-263-6734 
http://www.womenssupportnetwork.ca/ 
  

http://www.jfandcs.com/
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Yellow Brick House 
Provides crisis services and transitional support to women who have experienced 
domestic violence and their children.   
52 West Beaver Creek Rd, Suite 4, Richmond Hill, ON 
info@yellowbrickhouse.org 
Tel: 1-905-709-0900 
Toll-Free: 1-800-263-2231 
Crisis Line (TF): 1-800-263-3247 
http://www.yellowbrickhouse.org/ 
  
York Region Centre for Community Safety 
An agency built on partnerships with other agencies in York region to address domestic 
violence.   
25 Deverill Crt, Unit 107, Markham, ON 
info@yrccs.ca 
Tel: 1-905-836-7601 
http://www.yrccs.ca/ 
  
York Region Women's Foundation 
Women's organization dedicated to improving the lives of women and girls from diverse 
ethno-cultural backgrounds in York Region.   
Markham, ON 
info@yrwf.ca 
Tel: 1-416-526-1956 
http://yrwf.ca/ 
  

http://www.yellowbrickhouse.org/
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http://yrwf.ca/
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Eating Disorders 
  

Eating Disorders Of York Region  
Riverwalk Wellness Centre 
A grassroots community-based registered charity providing support for individuals and 
families affected by eating disorders. 
Tel: 1-905-886-6632 
16 Industrial Parkway S, Unit 403, Aurora, ON  
http://www.edoyr.com/ 

http://www.edoyr.com/
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Food and Shelter 
  

105 Gibson Centre 
Christian faith-based care centre providing range of social services, including a food 
bank, to surrounding neighbourhood. 
105 Gibson Dr, Markham, ON 
info@105gibson.com 
Tel: 1-905-946-8787 
http://www.105gibson.com/ 
  
360 Kids 
Provides a host of youth support services to help isolated and vulnerable youth who are 
at-risk or homeless from across York Region to overcome adversity and crisis and to 
move to a state of safety, stability and well-being. 
Three locations; 

1. 80F Centurian Dr, Suite 200, Markham, ON 
2. Dufferin Clark Community Centre, Youth Room, 1441 Clark Ave W, Thornhill, ON 
3. 10415 Yonge St, Richmond Hill, ON 

Tel: 1-905-475-6694 
info@360kids.ca 
http://www.360kids.ca/ 
  
Aurora Food Pantry 
Distributes food at no cost to in-need residents of Aurora and north Oak Ridges. 
350 Industrial Pkwy S, A urora, ON 
info@aurorafoodpantry.ca 
Tel: 1-905-841-1577 
http://aurorafoodpantry.ca/ 
  
Belinda's Place 
Drop-In Services  
Multi-service facility that provides support and services to women at risk of or who are 
experiencing homelessness. 
16580 Yonge St, Newmarket, ON 
belindasplace1@gmail.com 
Tel: 1-289-366-4673 
  

http://www.105gibson.com/
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Blue Door  
Emergency housing and support programs for people experiencing homelessness and 
those at risk of being homeless. 
Three locations; 

1. 18838 Hwy 11, East Gwillimbury, ON 
Tel: 1-905-898-1015 
Toll-Free: 1-888-554-5525 (24/7) 

2. Ebenezer United Church, 5000 Steels Ave E, Markham, ON 
Tel: 1-905-955-9964 
Crisis Line (TF): 1-888-340-1001 (24/7) 

3. Richmond Hill Presbyterian Church, 10066 Yonge St, Richmond Hill, ON 
Tel: 1-905-955-9964 

info@bluedoor.ca 
http://www.bluedoor.ca/ 
  
Cedarview Community Church 
Bread of Life Food Baskets 
Distributes food baskets monthly to local families in Newmarket area, by appointment. 
1000 Gorham St, Newmarket, ON 
mhodges@cedarview.org 
Tel: 1-905-895-8893 
http://www.cedarview.org/ 
  
Chasdei Kaduri Jewish Food Bank   
Jewish volunteer-run organization dedicated to providing food to needy Jewish families 
in the GTA area. 
200 Viceroy Rd, Unit 14, Vaughan, ON 
contact@chasdeikaduri.org 
Tel: 1-289-963-5900 
http://chasdeikaduri.org/ 
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Cornerstone Christian Community Church  
Cornerstone Pantry 
Small food pantry provides food support to local families in need. 
9680 Ninth Line, Markham, ON 
pantry@cornerstonechurch.ca 
Tel: 1-905-294-3554 
http://www.cornerstonechurch.ca/pantry 
  
Crosslands Church Community Meal 
Offers community dinner in takeout format only.   
47 Millard Ave W, Newmarket, ON 
office@crosslands.ca 
Tel: 1-905-868-9920 
http://www.crosslands.ca/ 
  
East Gwillimbury Public Library 
Food Pantry 
Food pantry supplying emergency food supplies to individuals and families of the East 
Gwillimbury area.   
Holland Landing Branch, 19513 Yonge St, East Gwillimbury, ON 
info@egpl.ca 
Tel: 1-905-836-6492 
http://www.egpl.ca/services/egpl-food-pantry 
  
Ebenezer United Church 
Hosting a free Community Kitchen program in partnership with Social Services Network. 
5000 Steeles Ave E, Markham, ON 
contact@ebenezeronline.ca 
Tel: 1-905-477-4365 
http://www.ebenezeronline.ca/ 
  
Food Bank of York Region 
The Food Bank of York Region, a Canadian charity dedicated to alleviating human 
suffering by providing basic human needs.   
8201 Keele St, Units 5 & 6, Concord, ON 
Tel: 1-437-317-3710 
https://fbyr.ca/ 

http://www.cornerstonechurch.ca/pantry
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http://www.ebenezeronline.ca/
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Georgina Community Food Pantry 
Community food bank offers a 4 day supply of food each month to local residents in 
need.   
20849 Dalton Rd, Sutton West, ON 
contact@georginafoodpantry.com 
Tel: 1-905-596-0557 
http://www.georginafoodpantry.com/ 
  
Humanity First Canada 
Offering groceries of non-perishable food items to those who are sick, elderly or are self 
isolated with no one else to care for them.   
600 Bowes Rd, Unit 40, Vaughan, ON 
info@humanityfirst.ca 
Tel: 1-416-440-0346 
http://www.humanityfirst.ca/ 
  
Inn From the Cold 
Housing, meals and support services for individuals who are homeless or precariously 
housed. 
510 Penrose St, Newmarket, ON 
info@innfromthecold.ca 
  
King Township Food Bank 
Food bank offering food boxes, food cards, fresh produce and clothing once monthly 
from ne of threee distribution centres.   
Kettleby, Nobleton and King City, ON 
ktfoodbank@gmail.com 
Tel: 1-905-806-1125 
http://www.kingtownshipfoodbank.ca/ 
  
Maple Hill Baptist Church 
Helping Hands Food Pantry 
Food bank offering prepackaged food bundles handed out at door.   
215 Glenwoods Ave, Georgina, ON 
office@maplehillbaptist.org 
Tel: 1-905-476-2541 
http://www.maplehillbaptist.org/ 

http://www.georginafoodpantry.com/
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Markham Food Bank 
Food bank offering one food order of 7-10 days supply of food every twenty-eight days 
for Markham residents in need.   
190 Bullock Dr, Unit 11, Markham, ON 
markhamfoodbank@yahoo.ca 
Tel: 1-905-472-2437 
http://www.markhamfoodbank.ca/ 
  
Mount Albert United Church  
Food Pantry  
Food bank offering prepackaged food items monthly to in need residents of East 
Gwillimbury.   
41 Alice St, East Gwillimbury, ON 
maunited@rogers.com 
Tel: 1-905-473-2562 
http://www.mauc.ca/ 
  
Newmarket Food Pantry  
Coordinates the efforts of the community in providing supplementary nutritional support 
to those in the Newmarket and East Gwillimbury areas who, through unemployment, 
disability or economic marginalization are unable to meet all of their dietary needs on 
their own.   
1251 Gorham St S, Unit 9, Newmarket, ON 
info@newmarketfoodpantry.ca 
Tel: 1-905-895-6823 
http://www.newmarketfoodpantry.ca/ 
  
Richmond Hill Community Food Bank  
Food bank provides 7 to 10 days of food every 28 days in prepackaged food bags.  
Delivery available for clients who meet criteria. 
55 Newkirk Rd, Richmond Hill, ON 
rhfoodbank@bellnet.ca 
Tel: 1-905-508-4761 
http://www.richmondhillcommunityfoodbank.ca/ 
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Rose of Sharon Services for Young Mothers 
Rosie's Closet 
Rosie's Closet provides young mothers with access to baby clothing, women's and 
maternity clothing, and other essential items (food, diapers, baby formula, women's 
toiletries). 
361 Eagle St, Newmarket, ON 
information@roseofsharon.com 
Tel: 1-905-853-5514 
Toll-Free: 1-877-516-3715 
http://www.roseofsharon.com/ 
  
The Salvation Army 
Community and Family Services 
Committed to care for the physical and spiritual needs of individuals,  including 
providing emergency food supplies.  
Two locations; 

1. Richmond Hill Community Church, 588 Edward Ave, Unit 29, Richmond Hill, ON 
info@rhcconline.ca 
http://www.rhcconline.ca/ 

2. Northridge Community Church, 15338 Leslie St, Aurora, ON 
mail@northridgesa.com 
Tel: 1-905-895-6276 
Toll-Free: 1-877-464-9675 
http://www.northridgesa.com/ 
  

The Society of Saint Vincent de Paul  
Services offered focus on emergency assistance to people who may suddenly find 
themselves in need. 
Saint John Chrysostom Church, 432 Ontario St, Newmarket, ON 
Tel: 1-905-898-4264 
http://www.ssvp.ca/location/st-john-chrysostom-st-elizabeth-seton-newmarket 
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Unionville Alliance Church 
Master's Pantry 
Providing food, clothing and small household items to individuals and families in need in 
Markham area.   
4898 16th Ave, Markham, ON 
info@uachome.org 
Tel: 1-905-477-1104 
  
Valley View Alliance Church  
Community Dinner 
Offers weekly refreshment and meal.  Clients can chose to eat-in or take away.  
800 Davis Dr, Newmarket, ON 
office@vvac.ca 
Tel: 1-905-830-9619 
http://www.vvac.ca/ 
  
Vaughan Food Bank 
Emergency food bank for City of Vaughan offering prepackaged boxes of food. \  
5732 7 Hwy, Units 3 & 4, Vaughan, ON 
vaughan.foodbank@bellnet.ca 
Tel: 1-905-851-2333 
http://www.vaughanfoodbank.ca/ 
  
Whitechurch- Stouffville Food Bank 
Food bank offering prepackaged 3 day-supply boxes of food, twice monthly.  Also 
provides household and hygiene supplies. 
86 Ringwood Dr N, Unit 24, Whitechurch-Stouffville, ON 
wsfoodbank1@gmail.com 
Tel: 1-905-591-4443 
http://www.wsfoodbank.ca/ 
  
York Region Food for Learning 
Community partnership offering expertise, funding, and nutrition resources to develop 
and sustain breakfast and snack programs in some York Region schools. 
Aurora, ON 
Toll-Free: 1-877-464-9675 
http://www.foodforlearning.com/ 

http://www.vvac.ca/
http://www.vaughanfoodbank.ca/
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http://www.foodforlearning.com/
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York Region Food Network 
Education and advocacy, connecting and empowering people to access healthy food in 
York Region. 
350 Industrial Pkwy S, Aurora, ON 
4moreinfo@yrfn.ca 
Tel: 1-905-841-3101 
Toll-Free: 1-866-454-9736 
http://www.yrfn.ca/ 
  

http://www.yrfn.ca/


Continues on next page 

Grief and Bereavement 
  

Alzheimer Society of York Region 
Bereavement Support Group 
Coping after death of a person with dementia, virtual bereavement support group using 
the Zoom platform runs for 6 week sessions. 
240 Edward St, Unit 2, Aurora, ON 
info@alzheimer-york.com 
Tel: 1-905-726-3477 
Toll-Free: 1-888-414-5550 
http://www.alzheimer-york.com/ 
  
Bereaved Families of Ontario - York Region 
Providing bereavement support services by trained volunteers and staff to individuals 
and families grieving the death of a loved one. 
17071 Leslie St, Unit 9, Newmarket, ON 
info@bfoyr.com 
Tel: 1-905-898-6265 
Crisis Line (TF): 1-855-310-COPE (2673) 
http://www.bfo-yorkregion.com/ 
  
Caregiving Matters: Inter-Active Website 
Offers users the ability to share with their experience, and support each other. 
Schomberg, ON 
mary@caregivingmatters.ca 
Tel: 1-905-939-2931  
http://www.caregivingmatters.ca/ 
  
Doane House Hospice 
Bereavement Support 
Provides group or individual bereavement support.  Young adult and secondary school 
bereavement support.  Bereavement support for people with special needs. 
17100 Yonge St, Newmarket, ON 
info@doanehospice.org 
Tel: 1-905-967-0259 
http://www.doanehospice.org/ 
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Evergreen Hospice 
Individual Counselling 
Professional staff offer assessments, short term support and guidance in dealing with 
the issues surrounding the diagnosis of a life-threatening illness, anticipatory grief and 
the grieving experience. 
5762 Hwy 7 E, Unit 201, Markham, ON 
info@evgcares.org 
Tel: 1-416-499-2185 
http://www.evgcares.org/ 
  
Genesis Bereavement Resource Centre 
Connect families to resources when faxed with the trauma of loss.  Also offer private 
counselling and facilitates educational training. 
157 Main St S, Newmarket, ON 
info@roadhouseandrose.com 
Tel: 1-905-895-6631 
http://www.roadhouseandrose.com/ 
  
Hope House Community Hospice - Aurora 
Companionship, respite care, and emotional support to people and their 
family/caregivers dealing with a life-threatening illness. 
Two locations; 

1. 350 Industrial Pkwy S, Suite 4, Aurora, ON 
admin@hopehousehospice.com 

2. 10909 Yonge St, Suite 212, Richmond Hill, ON 
programs@hopehousehospice.com 

Tel: 1-905-727-6815 (x223) 
http://www.hopehousehospice.com/ 
  
Hospice Georgina 
Support for people and family members dealing with a life-threatening illness.  
Bereavement support for anyone who has experienced the death of someone close. 
The LINK, 20849 Dalton Rd, Box 721, Sutton, ON 
caring@hospicegeorgina.com 
Tel: 1-905-722-9333 
http://www.hospicegeorgina.com/ 
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Hospice Vaughan 
Support for people of all ages, their caregivers and their families who are living with a 
life-limiting illness, or individuals who are grieving a loss. 
9383 Islington Ave, Woodbridge, ON 
info@hospicevaughan.com 
Tel: 1-905-850-6266 
http://www.hospicevaughan.com/ 
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Indigenous Resources 
  

Health Centre and Programs for Indigenous People - York Region 
Community-led health programs and services provide a combination of traditional 
healing, primary care, cultural programs, health promotion programs, community 
development initiatives, and social support services to First Nations, Métis and Inuit 
communities in both rural, northern and urban locations. 
Georgina Island Health, Box N-13, RR 2, Sutton West, ON  
Tel: 1-705-437-4242 
https://www.centralhealthline.ca/listServices.aspx?id=10071&region=YorkRegion 

https://www.centralhealthline.ca/listServices.aspx?id=10071&region=YorkRegion
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LGBTQ+ 
  

PFLAG Canada - York Region 
Pflag is York Region’s LGBTQ2 support, resource and education network – bringing 
together all members of the community. We are a volunteer-led local registered 
charity servicing one of the fastest growing and multicultural regions nationwide. 
2 locations; 

1. 4630 Highway 7 E, Unionville, ON  
2. 10909 Yonge St, Unit 203, Richmond Hill, ON 

president@pflagyork.ca 
Toll-Free: 1-866-YRPFLAG (1-866-977-3524) 
https://pflagyork.ca/ or https://www.facebook.com/PflagYorkRegion/ 

https://pflagyork.ca/
https://www.facebook.com/PflagYorkRegion/
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